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Rosemary Chiavetta

Pennsylvania Public Utility Commission,

1 recently filed a complaint because numerous electric providers contacted my father in law who in turn
changed his provider numerous times. | am now being contacted by these companies who have now put
him on their do not contact list. Which is good, but now they want me to withdraw my complaint. My
goal is to help other families who are in the same situation. | would like to see PECO who was my father

in laws original company be able put on his account “DO NOT CHANGE”. At this point there is very little

a family can do to stop this from happening. Please find enclosed the letters | am receiving from these
companies and lawyers.

Thanjg¥ou,

(64/,' )
ge McClay
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STEVENS & LEE

LAWYERS & CONSULTANTS

17 North Second Street
16th Floor
Harrisburg, PA 17101
(717) 234-1090 Fax (717) 234-1099
www.stevenslee.com

Direct Dial: (717) 255-7365
Email: mag@stevenslee.com
Direct Fax: (610) 988-0852

‘ June §, 2018

VIA ELECTRONIC FILING

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, 2nd Floor

Harrisburg, PA 17120

RE: Robert Schroeder c/o Ceorge McClay v. Residents Energy LLC, et al.
Docket No. C-2018-3002221

Dear Secretary Chiavetta:

Enclosed for filing on behalf of Residents Energy LLC is an original of its Certificate of
Satisfaction to the above-referenced Complaint. A copy has been served on the Complainant in
accordance with the attached Certificate of Service.

If you have any questions, please feel free to contact me.

Best Regards,
STEVENS & LEE

| ;,/h/\,o%xﬁ /( 6 W,

Michael A. Gruin ‘
Enclosure

cc: Certificate of Service
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

ROBERT SCHROEDER C/O
GEORGE McCLAY
Complainant

v. , , Docket No. C-2018-3002221

RESIDENTS ENERGY LLC, ENERGY
SERVICES PROVIDERS INC. T/A
PENNSYLVANIA GAS & ELECTRIC,
STAR ENERGY PARTNERS, INSPIRE
ENERGY HOLDINGS, NORTH
AMERICAN POWER & GAS, and
VISTA ENERGY MARKETING
Respondents

CERTIFICATE OF SATISFACTION

Residents Energy LLC (“Residents Energy™), pursuant to 52 Pa. Code § 5.24(b) hereby
certifies that it has satisfied the Complaint of Robert Schroeder c/o Geor;ge McClay (“Complainant”)
filed with the Pennsylvania Public Utility Commission at Docket No. C-2018-3002221 (thé |
“Complaint™).

By copy of this Certificate, I am notifying the Complainant of thg right to object to any part of
this settlement in writing to the Public Utility Commission within ten (10) days of the date of this
Certificate. If no objection is received within ten (10) days, the Complaint shall be deemed withdrawn.

Respectfully submitted, |
Nedid f .

Michael A. Gruin, Esquire

Attorney 1.D. No. 78625

17 N. 2nd Street, 16" Floor

Harrisburg, PA 17101
Telephone: 717-255-7365

mag(@stevenslee.com
Counsel for Residents Energy LLC

Dated: June 5, 2018
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

ROBERT SCHROEDER C/O
GEORGE McCLAY
Complainant

v. ! Docket No. C-2018-3002221

RESIDENTS ENERGY LLC, ENERGY
SERVICES PROVIDERS INC. T/A
PENNSYLVANIA GAS & ELECTRIC,
STAR ENERGY PARTNERS, INSPIRE
ENERGY HOLDINGS, NORTH
AMERICAN POWER & GAS, and
VISTA ENERGY MARKETING
Respondents :
CERTIFICATE OF SERVICE

I hereby certify that I have this day served a true copy of the foregoing Certificate of

Satisfaction upon the party listed below, in accordance with the requirements of 52 Pa. Code §1.54

(relating to service by a party).
VIA FIRST CLASS MAIL

Robert Schroeder c/o George McClay
1224 Grant Ave.
Philadelphia, PA 19115

Michelle Mann

Energy Service Providers d/b/a
Pennsylvania Gas & Electric
3700 Lakeside Dr., 6" Floor
Miramar, FL, 33027

Zac Lowder
Inspire Energy Holdings LLC

1221 2™ Street, Floor 4
Santa Monica, CA 90401-1150

Date: June §, 2018

SL11526204v1 107998.00001

Emily Cipes

Star Energy Partners LLC

3340 West Market Street
Akron, OH 44333

Keenia Joseph, Paralegal -

North American Power and Gas LLC
Twenty Glover Avenue, 3" Floor
Norwalk, CT 06851

David Ranslem
Vista Energy Marketing LP
4306 Yoakum Blvd:., Suite 600

‘Houston, PA 77006

Ndidd

Michael A. Gruin



STEVENS & LEE

LAWYERS & CONSULTANTS
17 North Second Street
16th Floor
Harrisburg, PA 17101
www stevenslee.com

Direct Dial: ~ (717) 255-7365
Email: mag@stevenslee.com

June 5, 2018

George McClay .
1224 Grant Ave.
Philadelphia, PA 19115

RE: Robert Schroeder ¢/o George McClay v. Residents Energy LLC, et al.
Docket No. C-2018-3002221

Dear Mr. McClay:

I am the attorney representing Residents Energy LLC (“Residents Energy”) in connection
with the above-referenced Formal Complaint filed by you at the Pennsylvania Public Utility
Commission (“PUC”) on behalf of Robert Schroeder. Based on your communications with
Residents Energy, it is my understanding that your complaint filed on behalf of George McClay
can be considered satisfied on the following terms:

e Resident’s Energy has added Robert Schroeder’s name, phone number and address to
its internal Do Not Call and Do Not Contact list.

This letter confirms that both parties mutually release each other from any and all legal,
equitable or other claims, counterclaims, demands, rights of contribution obligations or liabilities
to the date hereof, which arise out of, or which may, can or shall arise out of the facts alleged in
your Formal Complaint. The parties acknowledge and agree that Residents Energy does not
admit to a violation of any law or regulation by participating in this settlement.

I have filed the enclosed Certificate of Satisfaction with the PUC to mark the Complaint
closed. As stated in the Certificate, if you do not agree that you are satisfied, you should notify
the PUC in writing within 10 days, and provide me with a copy.
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STEVENS & LEE

LAWYERS & CONSULTANTS

Robert Schroeder c/o George McClay
June 5, 2018
Page 2

I am glad that Residents Energy was able to resolve your complaint. Thank you, and if
you have any questions or concerns, please do not hesitate to contact me at the number listed
above.

Best Regards,

STEVENS & LEE

Nthif A (i

Michael A. Gruin

Enclosures
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