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18. Rates.

d. Provide a copy of the notification sent to affected customers describing the
filing and the proposed rates.

RESPONSE:

d. At Closing, PAWC will send the welcome letter from President Jeffrey
Mclntyre and new customer brochures to the new customers. Drafts of the
welcome letters and form brochures are attached, but may be subject to
change.

Appendix A-18-d





PENNSYLVANIA
AMERICAN WNTTN

Dear Customer,

I am pleased to announce that on [DATE], Pennsylvania American Water acquired the wastewater system assets
of Sadsbury Township. We welcome you as a new wastewater customer, and we will continue to provide the same
high-quality, reliable water service that Sadsbury Township residents and businesses have received for years.

Pennsylvania American Water is the largest water and wastewater utility in the state, providing service to
approximately 2.4 million people in more than 400 communities. Our compiany is a subsidiary of American Water,
the largest publicly traded U.S. water and wastewater utility company in the nation. Pennsylvania American Water's
network of experts and resources across the Commonwealth ensures that we are able to to provide high quality,
reliable water and wastewater service.

The enclosed welcome booklet provides more information about our company, services and payment options. You
can reach our customer service center from 7 a.m. to 7 p.m. Monday through Friday at 1-800-565 -7292. For
emergencies, we're available 2417 at the same number. Also, visit our website at www.pennsylvaniaamwater.com
for more information.

In the agreement approved by the Pennsylvania Public Utility Commission (PUC), Pennsylvania American Water
has adopted Sadsbury Township's existing wastewater rates. Pennsylvania American Water's wastewater tariff on
file with the PUC will apply with respect to all other rates, rules and regulations of wastewater service. As a
regulated utility, our rates, rules and regulations'of service are regulated by the PUC.

lmportant Notice About Your Bill

You will continue to be billed on a monthly cycle, and you will receive a combined monthly billfrom Pennsylvania
American Water for water and wastewater service. We anticipate that you will receive your first combined water and
wastewater billfrom Pennsylvania American Water around [DATE].

lf you are not enrolled in our Auto Pay program, we encourage you to sign up today. Your bill will be paid on time,
every time, directly,from your checking or savings account. Your bill is paid automatically - No stamps required! Go
entirely paperless and sign up for Paperless Billing. To enroll in Auto Pay, please complete the form in the enclosed
brochure oryou can enroll online through our web self-service portal at www.amwater.com.

We are pleased to welcome you as a new wastewater customer. Pennsylvania American Water has been
providing high-quality water and wastewater service to homes and businesses for more than a century, and we
are committed to providing you with this same standard of excellence.

Respectfully,

Jeffrey Mclntyre, President





PENNSYLVANIA
AUEruCAN Werrn

Dear Customer.

I am pleased to announce that on [DATE], Pennsylvania American Water acquired the wastewater system assets
of Sadsbury Township. We welcome you as a new wastewater customer, and we will continue to provide the same
high-quality, reliable water service that Sadsbury Township residents and businesses have received for years.

Pennsylvania American Water is the largest water and wastewater utility in the state, providing service to
approximately 2.4 million people in more than 400 communities. Our company is a subsidiary of American Water,
the largest publicly traded U.S. water and wastewater utility company in the nation. Pennsylvania American Water's
network of experts and resources across the Commonwealth ensures that we are able to to provide high quality,
reliable water and wastewater service.

The enclosed welcome booklet provides more information about our company, services and payment options. You
can reach our customer service centerfrom 7 a.m. to 7 p.m. Monday through Friday at 1-800-565-7292.For
emergencies, we're available 2417 al the same number. Also, visit our website at www.pennsylvaniaamwater.com
for more information.

In the agreement approved by the Pennsylvania Public Utility Commission (PUC), Pennsylvania American Water
has adopted Sadsbury Township's existing wastewater rates. Pennsylvania American Water's wastewater tariff on
file with the PUC will apply with respect to all other rates, rules and regulations of wastewater service. As a
regulated utility, our rates, rules and regulations of service are regulated by the PUC.

lmportant Notice About Your Bill

You will transition from the current quarterly billing to a monthly billing cycle, and you will receive a combined
monthly bill from Pennsylvania American Water for water and wastewater service. We anticipate that you will
receive your first combined water and wastewater bill from Pennsylvania American Water around [DATE].

We are pleased to welcome you as a new wastewater customer. Pennsylvania American Water has been
providing high-quality water and wastewater service to homes and businesses for more than a century, and we
are committed to providing you with this same standard of excellence.

Respectfully,

Jeffrey Mclntyre, President
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Dear Customer,

I am pleased to announce that on [DATE], Pennsylvania American Water acquired the wastewater system assets
of Sadsbury Township. We welcome you as a new wastewater customer.

Pennsylvania American Water is the largest water and wastewater utility in the state, providing service to
approximately 2.4 million people in more than 400 communities. Our company is a subsidiary of American Water,
the largest publicly traded U.S. water and wastewater utility company in the nation. Pennsylvania American Water's
network of experts and resources across the Commonwealth ensures that we are able to to provide high quality,
reliable water and wastewater service.

The enclosed welcome booklet provides more information about our company, services and payment options. You
can reach our customer service center from 7 a.m. to 7 p.m. Monday through Friday at 1-800-565 -7292. For
emergencies, we're available 2417 at the same number. Also, visit our website at www.pennsylvaniaamwater.com
for more information.

In the agreement approved by the Pennsylvania Public Utility Commission (PUC), Pennsylvania American Water
has adopted Sadsbury Township's existing wastewater rates. Pennsylvania American Water's wastewater tariff on
file with the PUC will apply with respect to all other rates, rules and regulations of wastewater service. As a
regulated utility, our rates, rules and regulations of service are regulated by the PUC.

lmportant Notice About Your Bill

Following the acquisition, Pennsylvania American Water will install a new meter at your property. You will be
charged the current service charge of $25 per month plus the wastewater metered rate, which is $1 .418 per
hundred gallons. You will continue to be billed on a monthly cycle. We anticipate that you will receive your first
wastewater bill from Pennsylvania American Water around IDATE].

lf you are not enrolled in our Auto Pay programr we encourage you to sign up today. Your bill will be paid on time,
every time, directly from ydur checking or savings account. Your bill is paid automatically - No stamps required! Go
entirely paperfess and sign up for Paperless Billing. To enroll in Auto Pay, please complete the form in the enclosed
brochure or you can enroll online through our web self-service portal at www.amwater.com.

We are pleased to welcome you as a new wastewater customer. Pennsylvania American Water has been
providing high-quality water and wastewater service to homes and businesses for more than a century, and we
are committed to providing you with this same standard of excellence.

Respectfully,

Jeffrey Mclntyre, President
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WELCOME TO PENNSYTVANIA AMERICAN WATER.

We deliver quality, care
and value in every drop.
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