Application of Pennsylvania-American Water Company for Acquisition of
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66 Pa. C.S. §1329
Application Filing Checklist — Water/Wastewater
Docket No. A-2018-

18. Rates.

d. Provide a copy of the notification sent to affected customers describing the
filing and the proposed rates.

RESPONSE:

d. At Closing, PAWC will send the welcome letter from President Jeffrey
Mclntyre and new customer brochures to the new customers. Drafts of the
welcome letters and form brochures are attached, but may be subject to
change.

Appendix A-18-d






PENNSYLVANIA

AMERICAN WATER

Dear Customer,

| am pleased to announce that on [DATE], Pennsylvania American Water acquired the wastewater system assets
of Sadsbury Township. We welcome you as a new wastewater customer, and we will continue to provide the same
high-quality, reliable water service that Sadsbury Township residents and businesses have received for years.

Pennsylvania American Water is the largest water and wastewater utility in the state, providing service to
approximately 2.4 million people in more than 400 communities. Our company is a subsidiary of American Water,
the largest publicly traded U.S. water and wastewater utility company in the nation. Pennsylvania American Water's
network of experts and resources across the Commonwealth ensures that we are able to to provide high quality,
reliable water and wastewater service.

The enclosed welcome booklet provides more information about our company, services and payment options. You
can reach our customer service center from 7 a.m. to 7 p.m. Monday through Friday at 1-800-565-7292. For
emergencies, we're available 24/7 at the same number Also, visit our website at www.pennsylvaniaamwater.com
for more information.

In the agreement approved by the Pennsylvania Public Utility Commission (PUC), Pennsylvania American Water
has adopted Sadsbury Township’s existing wastewater rates. Pennsylvania American Water's wastewater tariff on
file with the PUC will apply with respect to all other rates, rules and regulations of wastewater service. As a
regulated utility, our rates, rules and regulations of service are regulated by the PUC.

Important Notice About Your Bill

You will continue to be billed on a monthly cycle, and you will receive a combined monthly bill from Pennsylvania
American Water for water and wastewater service. We anticipate that you will receive your first combined water and
wastewater bill from Pennsylvania American Water around [DATE].

If you are not enrolled in our Auto Pay program, we encourage you to sign up today. Your bill will be paid on time,
every time, directly from your checking or savings account. Your bill is paid automatically -- No stamps required! Go
entirely paperless and sign up for Paperless Billing. To enroll in Auto Pay, please complete the form in the enclosed
brochure or you can enroll online through our web self-service portal at www.amwater.com.

We are pleased to welcome you as a new wastewater customer. Pennsylvania American Water has been
providing high-quality water and wastewater service to homes and businesses for more than a century, and we
are committed to providing you with this same standard of excellence.

Respectfully,

Jeffrey Mclintyre, President






PENNSYLVANIA

AMERICAN WATER

Dear Customer,

| am pleased to announce that on [DATE], Pennsylvania American Water acquired the wastewater system assets
of Sadsbury Township. We welcome you as a new wastewater customer, and we will continue to provide the same
high-quality, reliable water service that Sadsbury Township residents and businesses have received for years.

Pennsylvania American Water is the largest water and wastewater utility in the state, providing service to
approximately 2.4 million people in more than 400 communities. Our company is a subsidiary of American Water,
the largest publicly traded U.S. water and wastewater utility company in the nation. Pennsylvania American Water’s
network of experts and resources across the Commonwealth ensures that we are able to to provide high quality,
reliable water and wastewater service.

The enclosed welcome booklet pravides more information about our company, services and payment options. You
can reach our customer service center from 7 a.m. to 7 p.m. Monday through Friday at 1-800-565-7292. For
emergencies, we're available 24/7 at the same number. Also, visit our website at www.pennsylvaniaamwater.com
for more information.

In the agreement approved by the Pennsylvania Public Utility Commission (PUC), Pennsylvania American Water
has adopted Sadsbury Township's existing wastewater rates. Pennsylvania American Water's wastewater tariff on
file with the PUC will apply with respect to all other rates, rules and regulations of wastewater service. As a
regulated utility, our rates, rules and regulations of service are regulated by the PUC.

Important Notice About Your Bill

You will transition from the current quarterly billing to a monthly billing cycle, and you will receive a combined
monthly bill from Pennsylvania American Water for water and wastewater service. We anticipate that you will
receive your first combined water and wastewater bill from Pennsylvania American Water around [DATE].

We are pleased to welcome you as a new wastewater customer. Pennsylvania American Water has been
providing high-quality water and wastewater service to homes and businesses for more than a century, and we
are committed to providing you with this same standard of excellence

Respectfully,

Jeffrey Mcintyre, President






PENNSYLVANIA
AMERICAN WATER

Dear Customer,

I am pleased to announce that on [DATE], Pennsylvania American Water acquired the wastewater system assets
of Sadsbury Township. We welcome you as a new wastewater customer.

Pennsylvania American Water is the largest water and wastewater utility in the state, providing service to
approximately 2.4 million people in more than 400 communities. Our company is a subsidiary of American Water,
the largest publicly traded U.S. water and wastewater utility company in the nation. Pennsylvania American Water's
network of experts and resources across the Commonwealth ensures that we are able to to provide high quality,
reliable water and wastewater service.

The enclosed welcome booklet provides more information about our company, services and payment options. You
can reach our customer service center from 7 a.m. to 7 p.m. Monday through Friday at 1-800-565-7292. For
emergencies, we're available 24/7 at the same number. Also, visit our website at www.pennsylvaniaamwater.com
for more information. .

In the agreement approved by the Pennsylvania Public Utility Commission (PUC), Pennsylvania American Water
has adopted Sadsbury Township’s existing wastewater rates. Pennsylvania American Water’s wastewater tariff on
file with the PUC will apply with respect to all other rates, rules and regulations of wastewater service. As a
regulated utility, our rates, rules and regulations of service are regulated by the PUC.

Important Notice About Your Bill

Foliowing the acquisition, Pennsylvania American Water will install a new meter at your property. You will be
charged the current service charge of $25 per month plus the wastewater metered rate, which is $1.418 per
hundred gallons. You will continue to be billed on a monthly cycle. We anticipate that you will receive your first
wastewater bill from Pennsylvania American Water around [DATE].

If you are not enrolled in our Auto Pay program, we encourage you to sign up today. Your bill will be paid on time,
every time, directly from your checking or savings account. Your bill is paid automatically -- No stamps required! Go
entirely paperiess and sign up for Paperless Billing. To enroll in Auto Pay, please complete the form in the enclosed
brochure or you can enroll online through our web self-service portal at www.amwater.com.

We are pleased to welcome you as a new wastewater customer. Pennsylvania American Water has been
providing high-quality water and wastewater service to homes and businesses for more than a century, and we
are committed to providing you with this same standard of excellence.

Respectfully,

Jeffrey Mcintyre, President






Sign up for
paperiess billing.

IT'S FREE, CLEAN
AND GREEN!

Save time. Cut clutter.
Sign up for Paperiess Billing, and you'll never have
10 sorl and file a paper bill again, We Il nolfy you
by c-mail when your bill 1s available to view online
It's simple, sccure, and—Dbest of all—tree!

&)

Save maney too.

Tired of buying stamps and writing checks? You
can enrcll in our Auto Pay Program al Ihe same
ume. It the froe and casy way Lo make sure your
Dill gets pakd on Ume, Gvery bme.

[y

Save a tree. Or two:
Sign up today at My Account.
1t you're not yel registered for My Accourtt
Just visit amwater.com/myaccount.
Be sure la have your account number handy

*

PENNSYLVANIA
AMERICAN WATER

www,pennsylvaniaamwater.com
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ABOUT PENNSYLVANIA AMERICAN WATER

Providing high-quality water service
and environmental excellence

Pennsyivania Amorican Watos manitors water quallty
cvery step af the way, rom the source, through the
trealment process and along the thousands of miles of
pipeline in our distribution SyStem. (n (act, every year, we
perform millions of water quaity Lests at our aoiitics
Watar samples are tested and analyzed at Amenican
Water's nalional (aboratory and Pennsylvania American
Water's accrediled laboratonies—stafied by walerquaity
specialists and analysis/operators who are specially
traned In quality assurance. Pennsylvania American
Waler does all of lius So thal you can feel confident that
ur water service (s af the higlest quality and that |
complics with state and federal drinking water standards

We Lake water quality 50 soriously thal most of our water
treatment plants have been nationally recognized with
Direclors Awards for participating in the Environmental
Pratection Agency's (EPA) Partnership for Safe Water
program. This prestigious award recognizes voluntary
eflors to raise dnnking water qualry above regulatory
standards. For a compiete I1sling, Vist us on e at
www.pennsytvaniasmwater.com and sclect

Water Quality

A hand of support for those In need
IU's easy Lo lake water for granted Al Pennsylvania
Amcrican Water, we don't, because we understand the
value of providing high-quality water and wastewater
service and what i means to our customers on 3 dally
basis Unlorunately, some indivduals and families m
Pennsylvania are at nisk of [0sing service, because
they can 't pay their water and/or wastewater bills.

For disadvantaged customers who need assistance,
Pennsylvania Ametican Waler's H20 Help 1o Others
Program™ can help.

The program offrs three main sorvices:
Assistance grants of up (o $500
Discount on the monthly service fee
Water-saving devices for the home and nformation
on how to Use waler wisely

To apply or for more ifomauan on qualification
tequirements, contact Fennsylvania American Water's
program administralor, the Dolfar Energy Fund, toll-frec,
a1 1-888-2826816 | you wish o contribute to te
program, simpty follaw the istruclions on your water bil
for adding a danation

Partnering with our communities
Pennsylvania American Water plays an actva role in
16 communiies by supporting environmental and
aducational Initiatives related Lo water. Our involvement
ranges rom watershed clean-up efforts to educational
programs locused on dnnking water and Source water
protection. Gur community programs include;
Environmental Grant Program

Pratect Our Walersheds Art Contesl

Stream of Learning Scholarship Program
Firefightng Support Grant

Speakors Bureau

Have questions about our servico or billing? Call us.

WELCOME TO PENNSYLVANIA AMERICAN WATER.

We deliver quality, care
and value in every drop.

*

PENNSYLVANIA
AMERICAN WATER
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A MESSAGE FROM OUR PRESIDENT

We are committed to meeting our customers’
water and wastewater needs. This brochure
will answer questions you may have about

our company and the services we provide.

It s my privitege to weicome you as a customer of
Pennaytvania American Water, and { thank you for
tahing a few minutes 1a fearn more about our campany.
aur services and our mission We are proud Lo

provide quality water and/or wastewater service Lo
appraximalely 2 4 milion PennsyNanians. In tact,
Pennsylvania American Water 1s the (argest wates
service providar in the Keystone State

Pennsylvania Amencan Water employs approxunately
1,000 skilled professionals, ranging from waler qualry
specialists and plant operatars to distributon and field
service persannel All employees share ane common
goal: la provide safe, reliable water and wastewater
service around the clock

Through our state-accrediled Iaboralories in
Penneylania and at our national laboratary, we
continually conduct water quality tests. Each ycar,
we provide  water Quality report to our customers
with results (hat show that our water moets and
often surpasses federal and state

Water service is an exceptional value

Waler s a Ife essential resource—you need It every day for almost everylhing you
do. Pennsylvania American Water takes ts responsibilly Lo provide rehisble water
service very senousiy, and Lhat's why we are contimually looking lor ways to mprove
Whe service we deliver. Water and waslewater service Is a groat valte when you

consider all that 1s invalved in providing these services

dnnking water standards. We also regularly upgrade ous
systems and ivest millions each year n infrastructure
)mprovements to enhance the quality of services we
provide, s well as suppart job crealion and economic
development In the communtties we. sene

We are committed to meeting our customers’ water and
wastewater needs. This brochure will answer questions
you may have about bur company and the services wa
provide. Yo will find usetul information on how 1o read
your bil) and what optionai payment services we affer.

If you still have questions about Pennsyivania American
Waler or any of our services, our customer service
professionals are happy to help you. Pleasc don't
hesttate to call

Sincopuly,

G

Jefleay . Mchityra
Prosdens




SERVICE ARRANGEMENTS

We work hard to make it easy for you to manage your Pennsylvania Amencan Water service,
whether you're moving into a new home, having your meter read or arranging for special service.

Meter reading - Accurate meter readings are an essential
part of our service and help 1o ensure that you are being
biited carrectly. Meter readings aie aiso used to detect
possible leahs. Estmated reads are performed whon
nccessary, sch as n cases of scvere weather,

Picase help us provide you with imely meter readings.
11 you have an indocr meter, arrange for sameonc 10 allow
our service persan to access the property If the meler is
oulside, please keep walkways cleared and outdoor pets
away from the dovice. For custamers wha have outside
meiers i underground pils, access ta Lhe pit should onty
be granted to Pennsylvania American Water personnei

Beglnning sarvice - For properlies recowing water srvice
for the frst Lime. a servce employee will be sent L tumn
on the waler. For properuies with pievious service, a
SCrvice person must obtain a meter roading for billng 1o
begin

Ending service - Pleasc inform us at lcast three days in
advance of the date when service 1s Lo be stopped, S0
that we can artange for a final meter readirg and oblain
vour new billing address. Also, piease refer the new
customer tu Pennsyivania American Water to help them
start the process of opening an account. Residentiat
customers can scheduie an appaitment to have (heir

Water Line, Sewer Line and in-Home

You might not realize It, buL as a homMEOWNEY, you own
thc service hines that run through your property®
Normai wear and lear, temperature vanalions and
overgrawn Iree foots can cause sudden leaks or broaks
In your water line or damaging clogs and biockages in
your sewer Iine. Sooncr or laler, most homes expencnce
a plumbing emergency, such as a burst pipe, an
overflowing toiet or a clogged dra.n. When any o' these
situations happen, yau re rosponsibic for the repairs,
which can cost you hundreds, even thousands of dollars
Lo repair. Worst of all, most homeowners' nsurance
policies do nol caver Lhese types of repairs.

For a naminal fee, service line protection programs can
help you avoid unexpected costy repairs Made available
L0 you through American Water Resources, LLC, an
affilale of Peansylvania Amerizan Water. hese programs
can affex the peace of mind that comes with knowing,
that you arc covered from reparr cosis and the hassic
of finding qualihea conlractors. For more information on
Water Line, Sawer Line o) InHome Piumblag Protection
Programs, call 1-855-7058434 oy visil AWRUSA com
“ypreal wate) e respansioliny auteads from the propeny e 10 you
tome and rypicat sawer ine 1e5ponsIDiy exlends fiom ine seve
main o your home Your esponsiaimies may vary. pléase cotat!
your ezl Eovnmant 3ffica ar sarares o AelaTine your servce line
responsiaiiny.  You Ive in 2 eling ke 3 corT. please corlact your
10 deteimine your

water service shut off online at y:

Protect yourself from utlitty Imposters

» Ask for company photo 1D

= Look for the Iogo on uniforms and vehicies

= Never gve cash - our employers never collect
credil card Informas an or cash in the “elx

* It youtre st unsure, call 91-1

+ Learn more at pennsylvaniaamwaler.com

BILLING MADE EASY

Your bill s designed to provide the inormaton you
need to know about your account. The information
beiow 15 provided o help you understand the charges
on your water bill To learn morc about your current
vates, visil penmytvaniaamwater.com. Under the
Customer Service menu, select *Your Water Rales ™

€) cUSTOMER ACCOUNT INFORMATION

« Accownt Nurber: When calling our cail center, il
helghul 10 have your account pumber handy

« Total Ous wt Dms Darts: Includes current and any
past gue amounls, and when yaur bil s doe

» It Pald Atter Due Date: Be sure Lo puy by lhe due
dale o avowd fate paymen charges Ary porlin of
Lne waler and waslewaler charges nol paid by (i
Gue dale 15 surect 10 a 150k penally

e ILLING FERIOD AND METEM READINGS
Wing Ombe: Dt i D00 s daiiod

+ Biling Pesiodt: Penod in which the waler was used
and 15 being billed (o1

« Next ramting on/about Esumale of when Lhe nex
meter reading will Laie place

« Cugtomar Type: How Ihe properly Deing served 1S
classihed tie_ rasidenual commercial indusuial)

* Metor Reading /Blling Meauarsrmant: How your
meler 1$ read. and how you are billed. Some
cuslomers melers are read in cubic feel or
1.000 gallons We bill ali cuslomers in 100 galion
increments Lo make 1l easier 1o undessland.

= Muter Chart Meler identfication nurnber and size
as well as Lhe meler readng lo Ine curent and
previous biling period We also specily 1| lhe reading
was an aclual read or «f it was esumaled.

= Tola) Wil Jsed mnd Water Usage Graph: Amoun.
of waler used dunng, Ine billing panod. comparad lo
Uhe same biling penod the previous year. In bme, Lhe
£roph will shaw waler usege over (he lasi 12 monihs.

€ PAST DUE AMOUNT (it appiicable)
«Prior Balance: This should be pakd immediately.

) CURRENT CHARGES

Current Water Service Chargea

» Watar Servica Charge: Based on the size of the
waler meter, (nis fned charge rupisents operaling
and capital cosls related Io meters and services,
meLet reading, billing and collections

« Water Unsgis Chargs: This s oused on the amount
of waler used auning Ihe biilg penod. Il represents
Ine cos. relaled 10 aperaling and maintaining source
) SupplY, PUMEINg reatmenL. ransmission and
aisinbulion faciibes. as wel as e capial oosts
associated wath lnese lacites

Curront Wastewater Gervices (i sppiicabie)

= we own the wastywatar system: The fhed
Wistewnter Service Chargs reprasents cosls refileu
10 prowcing and maintaining the sewer servce 10 the
property. The Wastewator Use Chasge 15 based on
your water cansumplian as indicated oy your waler
meler reading, These charges may vary based oa the
asirel

PAYMENT MADE EASY

Pay by Mall

Maif your check to tho address provided on your bill

Include tho pre addresscd payment stub, write your account
number and address on your check or moncy arder, and
use the envelope provided. Please do not send paper clips.
staples or cash

Pay Automatically - No Stamps Required

Save on postage by earoling In our recurrng Auto Pay
Program, and your bill will be paid automatically on ime,
cvery time diectly from your checking or savings account
on the dato it1s due. No stamps raquired. Na checks to
write. Customers can sign up for this prograin online at

1, you can complete the
farm on the vight and mail or fax & to the address provided

Pay Online or by Phone

Pay your bill online with an ¢-check, credit card or

debil card at www amwalcr/bilipay ar by €alling

18557488066 Be sure to have your account nurmber

handy. NOTE: Our payment partner, Paymenus, charges

$1.95 por transaction for e-check. credit card and delil

card payments. There 15 o charge Lo pay by echeck

Uiraugh My Accouns al amwater.com/ myacoount

Pay In Porson

Pennsylvania American Water has agreements with

businesses across the state where you can pay your bill in

person, For a lisling of authonzed payment localions, visit
om. Under Customer Service, select

Other Charges

« Diatributian Syatem Improvement Charge (DSIC): This charge helps
0 lund Lhe: repiacement of aging waler 0)$LBULCN system (acillies.
such as water mains vaves and ° e hydiants. Acceleraling needed
UL luIG IN@ICYENNLS benefils Lustomess (hruugh enhanced
sorvice reliabiiy water quality anf fiee profection, The DSIC Is approved
Ly the PUC und updated every three monihs based on wark compleled
I will nol exceed 7 5 parcent of the waler service charge

« Wmtwater DSIC: This charge hunds Lhe repiacement ol ging
waslewalus collecbon system fachiues This (00 mus1 beé preapproved
by tne PUC_ Tne charge 1s adjusied quarterly, and will will nol exceed 5
percent of Lhe waslewaler bill

* Slut Tax Adjustment Surchargs: This PUC-approved surcharge 1s &
passinrough fee ihal aliows Ihe company L0 fecover CosIs associaled
wilh slale Lax assessments
This secuon also meludes charges for optional services, including
contribulions o lhe H20 Help o Others program, as well as the service
fine and ir-home plumbing protection programs.

©) PAYMENT OPTIONS
Usl of corvenieni payment oplians available o pay your bill This boa
W g iy W

*Billing & Payment Informalion *

Pay Through a Third Party

it someanc handies paying your bills, such as a relative,
lrustee or social Service organization, we ¢an send a copy
of your bill, as well as any reminder, past-due and shut-

af notices, to that thud parly. Call the custamer service
center phane mumber provided on the bottom of your bil to
arrangc far this service

How should we reach you in an emergency?
Pennsylvania American Water uses a high-spesd mass notification

Rights and responsiblilties

Highquality, reiiable water service is
more than a goal of ours—it ia your
¥ight ag a customer. Learn more about.
your rights and rasponssolities In a free
bookiet cailed “Rights & Responsibilities
23 8 Water Utliity Customer.” Information
provided includes:

= How to recognize that your bill is too
hi

= When you might have to pay &
security daposit

- Paymg fov waler servica after moving

+ Wnen your bl Is estimated

+  How to read your water mater

* What o do If you can't pay your bill

When your sarvica can be shut off

*  Penaities for |ate payment

Ta obxain a frea copy of this bookiel, visit
LS onllne 3t www.pennsylvaniaamuster.
com. Under the Customer Service menu,
seloct "Rights & Responsialiides ™
Customers can also call 2 Cuatomer
Service Center al 1-800505-7292.

aysiom calisd “CodeRED"

to heap customens informed about

Once you

recelve your account number on your first bill. log on to our Weo seil-service portal, My Accoudt
(www.amwaler.com/myaccount) to make sure your cantact Infarmaton 1s up Lo dale. Whila you're
tnere, lell us how you preter Lo recenve your alerss and nolficalions, phoe. lext andy or emai

R i, 0 e 1Y S atny

AUTO PAY (electronic funds transfer)
AUTHORIZATION

f you preler ta enrofl onine. wsi wnew amwaler com; myaccount
{be sure Lo have your accounl number handy it yau'e nol enrlled
10 our wed sel service program)

{Please primi informstion below & shown on bil)

Name -

Buliing Address (as shown on bill).

cily Stale____7ip
For saruce o i dilferent han above)
Cuy, Siate, Zp

Phone Number (. -
Pennsylvania Amencan Waler Account Number

To partcipale in Pennsylvania Amencan Waler's electronic

funds anster program. called Aulo Pay Program. | suthonze the
company 10 1nslruct my “nancial nsutulon t transier payments
direclly trom my bank acoount Lo pay my bill on 1he dale hal my
bl 15 due.

1 undersiana the company wil send me a copy of my il - or make
1 available onithe lor viewing i | am earolled in paperiess kg

- in advance $0 thal | will kriow Ihe amount Lhal wil be deducted
fram my bank account. ) understand the amoun dug on my bil
will be anslerred electronically Irom my bank account on the.
aue ale appeanng on my bl | aiso understand hal my bil may
contain charkes relaied Lo service as aulhonzed by the company's
cuntently effecuve waler and/or waslewater (ariff_as weil as
relaled to other serces as | may aulhorize

1§ recewe 8 combined waler und waslewaler bill Irom the

for Lhe combined waler and waslewsler bl and that parlial bl
paymanta wall nol be accepled

lachnowledge: thal handling Iees may bt opphed 107 insumient
lunds or relumed checks.

} understand Ihat the information | prowige herein will be used
solety for ine purposes of the aulomalic paymen! service and
understand thal 1L may lake up lu 45 days for he aulomatic funds
transter o begin

1 understand Ihal | may cance) my parucipalion in Auto Pay
Program al any ume withoul fees or penally. H | decide ta
discontinue my participation. | musl noly the company and
underslond (hal it may lake up 10 30 days Lo process (e reques!
1 authonze the company t= insiruct my financial inst Lo nemed
‘eiow Lo make my oIl payments 1rom the following account on Lhe.
dale the bl s due:

Name of Bank Sevings & Loan. or Credil Union

Sovings o Checking Acoaunt Number
Rouling, Number iif checkiig account)
i Wi Mot | i)
Bank Accounl Holder's Signalure
Cale

=] x Commercial account requests
mus! be accompanied by a stalement 1rom the acoount holder s
bank on benk leiterhear indicaung thal the Signature on the form
15 the 2pproved signalure lac the commercial accounl al the bank
This leller must be signed by a bank officer,

Pioass raxl your campleted om to:

Pennsylvania Amencan Waler PO Bax 578, Allon IL 62002
You inay 2150 fax this Iorm (o 16184334569 or
emai L (o infopa@artwaler com
Have questiana? Conlact our cuslomer service ceinler al
18005657292 ME.7 am 1o 7



