
June 14,2018

Via First Class Mail
RECEIVED

Rosemary Chiavetta, Secretary 
PA Public Utility Commission 

Keystone Bldg., Room 201N 
400 North Street

JUN 1 4 20)8

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU

Harrisburg, PA 17102

Re: R. Schroeder c/o George McClay v. Residents Energy LLC, et ah;

Docket No. c-2018-300234
Soozz*-/

Dear Secretary Chiavetta:

Please find enclosed Star Energy Partners LLC (“Star”)’s response to the above referenced 
complaint. Also enclosed is Star’s Certificate of Satisfaction and Notice of Right to Object. 
Copies have been provided in accordance with the attached Certificate of Service.

Should there be any questions regarding this filing, please contact me directly.

Victoria Crites
VCrites@StarEnergvPartners.com
440-316-4756

Enclosures

cc: Certificate of Service (w/encs)

Sincerely,
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RECEIVED
BEFORE THE

PENNSYLVANIA PUBLIC UTILITY COMMISSION JUN 1 4 2018

PA PUBLIC UTILITY COMMISSION
Robert Schroeder c/o George McClay, : SECRETARY'S BUREAU

Complainant :

v. : Docket No. C-2018-3002221

Residents Energy LLC,'
Energy Services Providers Inc. t/a,
Pennsylvania Gas & Electric,
Inspire Energy Holdings, :
North American Power & Gas, LLC, :
And Visa Energy Marketing :

Respondents :

STAR ENERGY PARTNERS LLC’S 
CERTIFICATE OF SATISFACTION OF COMPLAINT

Star Energy Partners LLC (“Star” or “Respondent”) submits this Certificate of Satisfaction 

pursuant to 52 Pa. Code § 5.24(b)(1), Stating that the complaint of Robert Schroeder c/o George 

McClay (“Complainant”) against Star has been fully satisfied and the Complainant has 

acknowledged to Respondent that Complainant no longer wishes to pursue the Complaint against 

Respondent. Consequently, the Commission should mark this complaint against Star as 

withdrawn in accordance with 52 Pa. Code 5.24(c) unless complainant objects within ten (10) 

days of this filing.

Respectfully submitted,

C7
Victoria Crites, Operations Manager 

Date: June 14, 2018 3340 West Market Street

Akron, OH 44333

VCrites@StarEnergvPartners.com
440-316-4756



BEFORE THE RECEIVED
PENNSYLCANIA PUBLIC UTILITY COMMISSION j|jN i 4 2018

Residents Energy LLC,
Energy Services Providers Inc. t/a, 
Pennsylvania Gas & Electric,
Inspire Energy Holdings,
North American Power & Gas, LLC, 
And Visa Energy Marketing

NOTICE OF RIGHT TO OBJECT

Pursuant to 52 Pa. Code § 5.24(c), Star Energy Partners LLC, hereby informs Complainant 

that he possess the right to object in writing to the attached Certification of Satisfaction within ten 

(10) days of its filing.

Robert Schroeder c/o George McClay, 
Complainant

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU

v. Docket No. C-2018-3002221

Respondents

Victoria Crites, Operations Manager 

3340 West Market Street 
Akron, OH 44333 
VCrites@StarEnergvPartners.com 
440-316-4756

Date: June 14, 2018



RECEIVED
JUN 1 4 2018

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU

CERTIFICATE OF SERVICE

I hereby certify that this day I served a copy of the foregoing Certificate of Satisfaction 
and Notice of Right to Object upon the persons listed below in the manner indicated in 
accordance with the requirements of 52 Pa. Code Section 1.54.

Via First Class Mail

Robert Schroeder 
c/o George McClay 

1224 Grant Avenue 
Philadelphia, PA 19115

Michelle Mann 
Energy Service Providers 
d/b/a Pennsylvania Gas & Electric 
3700 Lakeside Dr., 6th FI.

Miramar, FL 33027

Zac Lowder
Inspire Energy Holdings LLC
1221 2nd ST FL 4

Santa Monica CA 90407-1150

Keenia Joseph Paralegal 
North American Power and Gas LLC 
Twenty Glover Avenue - 3rd Floor 

Norwalk CT 06851

David Ranslem
Vista Energy Marketing LP
4306 Yoakum Blvd Suite 600

Office of Administrative Law Judge 
Harrisburg Office 

Pennsylvania Public Utility 
Commission
Commonwealth Keystone Building 
2nd Floor, L-M West 

400 North Street 
Harrisburg, PA 17120

Avi Keilson 
Residents Energy LLC 
520 Broad Street 
Newark, NJ 07102

Rosemary Chiavetta, Secretary 
PA Public Utility Commission 
Keystone Bldg., Room 20IN 
400 North Street 
Harrisburg, PA 17102

Houston PA 77006

Victoria Crites, Operations Manager

Date: June 14, 2018
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