C-2017-3627743
Loneda Allen
5055 N. Franklin Street
Philadeiphia, PA 19120

March 27, 2018 A
SECRFTAR\"S BUREAU

iZﬁT::lxnia Public Utility Commission RECEI VE D
P.O. Box 3265 JUL 9 2018

Harrisburg, PA 17105
PA PUBLIC UTILITY C OMMISSION

To Public Utility Law Judge: SECRETARY'S BUREAL

| am requesting an Exceptions to the decision made regarding the Philadelphia Gas Works.

The Administrative Law Judge denied the decision on the merits | had to rent a vehicle to transport my
daughter to college. .

i incurred a hardship in the month of June 2017 due to my daughter graduation from high school. She is
the first person in the family to leave home to attend college. She applied for scholarships and was
accepted to Penn State Behrend in Erie, Pennsylvania. | currently reside at 5055 N. Franklin Street,
Philadelphia, PA 19120 and Penn State Behrend is focated 4701 College Drive, Erie, PA. The college is
over six and half miles from Philadelphia, Pennsylvania. The scholarship requirements for her to attend
the summer program that started on June 26, 2017 called the PASSS Program. | was not prepared for
the college transition. | am living check to check like most of Americans. In the month June my home
and income were split into two homes. Every item | needed to sustain my home | now needed for my
daughter for college. | had to purchase plastic bins for her to pack her clothing and shoes. | had to
purchase food, soap, taothpaste, deodorant, shampoo, conditioner, blow dryer, toilet papers, dishes,
laundry detergent, wash clothes, towels and bed linens. Once | purchased the items needed | than had
to think of how | was going to transport everything to the college. | had to rent a vehicle to get her
there which also required more money. Once | returned to Philadelphia, PA | received a call from my
daughter she needed money for books. My funds were exhausted in the month of June 2017.

{ had paid a portion of the PGW bill in the month of June 2017. Philadelphia Gas Works does not give
their customer the option makeup payments in the following month. Philadelphia Gas Work does not
understand hardships their clients may incur.. You miss a payment you get an automatic shutoff notice.

| understand PGW is a company and cares more about the money than their customer’s situation. In my
mind 1 figured if | paid PGW at least $50 of the $297 they requested they could see | tried to pay
something toward the bill. If you review my bill in, the summers my bills are no more than $35 due to |
have an electric stove and Is using the gas for hot water only. | cailed PGW regarding the shut off notice,
but they did not want to hear what ! had to say that | couid pay the additional month in the month of
July 2017 to extend the payment plan, but buy than they did not want to hear about any hardships. 1 did
not miss a payment, | was unable to pay the amount they requested for me to pay.

Sincerely,

MZ JZZZ\QM @o- 3/97/'?

Loneda Allen
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§1.36 Verification.

(a) Applications, petitions, formal complaints, motions and

answers thereto containing an averment of fact not appearing of
. record in the action or containing a denial of fact shall be personally

verified by a party thereto or by an authorized officer of the party if
a corporation or association. Verification means a signed written
statement of fact supported by oath or affirmation or made subject
to the penalties of 18 Pa. C.S. §4904 (relating to unsworn falsification
to-authorities). If verification is required, notarization is not
necessary. T s



C-2017-2627743

§1.36 Verification.

Verification

I, {-érw_fi& Al /e_f\ , hereby state that the facts

above set forth are true and correct (or are true and correct to the best

of my knowledge, information and belzej) and that I expect to be able
to prove the same at a hearing held in this matter. I understand that
the statements herein are made subject to the penalties of 18 Pa. C.S. §
4904 (relating to unsworn falsification to authorities).

5/97/ 19 /773@4 JZ&
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PENNSYLVANIA PUBLIC UTILITY COMMISSION RE CE I VE D

JUL -9 2018

PA PUBLIC UTILITY COMMISS]cy
Filing this form begins a legal proceeding and you will be a party to the castfCRETARY'S BUREAY
If you do not wish to be a party to the case, consider filing an informal complaint.

Formal Complaint

To complete this form 'leaset e or print legibly in ink.

1.  Customer (Complainant) Information
Provide your name, mailing address, county, telephone number(s), e-mail address and utility
account number. [t is your responsibility to update the Commission with any changes to your
address and to where you want documents mailed to you. '
Name : ; 1l jen
Street/P.O. Box 5’05 5 A/ %kjt‘n SST/’ Apt# _.
City . Igde’ g}\i a state /A zip__ 9/
County/'72)/ /a o/e//ﬂA: cl.,
Telephone Number(s) Where We Can Contact You During the Day:
) (home) (215 900 - $609 (mobile)
E-mail Address (optional):
Utility Account Number (from your bill) 2/ /| 3 33 é S ‘}f /
If your complaint involves utility service provided to a different address or in a different
name than your mailing address, please list this information below.
Name
Street/P.O. Box
City. State Zip
2, Name of Utility or Company (Respondent)

Provide the full name of the utility or company about which you are complaining. The name of
your utility or company is on your bill.

Thlededphe  Los Werks

December 2014 1
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Type of Utility Service

Check the box listing the type of utility service that is the subject of your complaint
(check only one):

‘I?ELECTRK: L] WASTEWATER/SEWER
GAS [0 TELEPHONE/TELECOMMUNICATIONS (local, long distance)
O WATER ] MOTOR CARRIER (e.g. taxi, moving company, limousine)

[0 STEAM HEAT

Reason for Complaint

What kind of problem are you having with the utility or company? Check all boxes below.
that apply and state the reason for your complaint. Explain specifically what you believe the
utility or company has done wrong. Provide relevant detalls including dates, times and places
and any other information that may be important. If the complaint is about billing, tell us the

amount you believe is not correct. Use additional paper If you need more space. Your

complaint may be dismissed. without a hearing if you do not provide specific

yrnatlon
The utility is threatening to shut off my service or has already shut off my service.

J | would like a payment agreement.

[0  Incorrect charges are on my bill. Provide dates that are important and an explanation

about any amounts or charges that you believe are not correct. Attach a copy of the
bill(s) in question if you have itthem.

[J 1 am having a reliability, safety or quality problem with my utility service. Explain the

problem, including dates, times or places and any other relevant details that may be
important.

RIM Other (explain). 9&5€ Ui e #e cUé[QCA@_J /e_ #c -

December 2014 2




Note: If your complaint is only about removing or modifying a municipal lien filed by
the City of Philadelphia, the Public Utility Commission (PUC) cannot address it. Only
local courts in Philadelphia County can address this type of complaint. The PUC can
address a complaint about service or incorrect billing even if that amount is subject to a
lien. :

In addition, the PUC generally does not handle complaints about cell phone or Internet
service, but may be able to resolve a dispute regarding voice communications over the
Internet (including the inability to make voice 911/E911 emergency calls) or concerns
about high-speed access to Internet service.

Requested Relief

How do you want your complaint to be resolved? Explain what you want the PUC to order
the utility or company to do. Use additional paper if you need more space.

Please ceviecd the. Q“("l’“\ﬁl/\e’i ,"*”“f

Note: The PUC can decide that a customer was not billed correctly and can order billing
refunds. The PUC can also fine a utility or company for not following rules and can
order a utility or company to correct a problem with your service. Under state law, the
PUC cannot decide whether a utility or company should pay customers for loss or
damages. Damage claims may be sought in an appropriate civil court.

December 2014 3




6. Protection From Abuse (PFA)

Has a court granted a “Protection From Abuse” order that is currently in effect for your
personal safety or welfare? The PUC needs this information to properly process your
complaint so that your identity is not made public.

Note: You must answer this question if your complaint is against a natural gas
distribution utility, an electric distribution utility or a water distribution utility AND your
complaint is about a problem involving billing, a request to receive service, a security
deposit request, termination of service or a request for a payment agreement.

Has a court granted a “Protection From Abuse” order for your personal safety or welfare?

YES ]

o o

If your answer to the above question is “yes,” attach a copy of the current Protection From
Abuse order to this Formal Complaint form.

7.  Prlor Utility Contact
a. Is this an appeal from a decision of the PUC’s Bureau of Consumer Services (BCS)?

YES U

NO @/

Note: If you answered yes, move to Section 8. No further contact with the utility or
company is required. If you answered no, answer the question in Section 7 b. and
answer the question in Section 7 c. if relevant.

b. If this is not an appeal from a BCS decision, have you spoken to a utility or company
representative about this complaint?

o

NO ]

Note: You must contact the utility first if (1) you are a residential customer, (2) your
complaint is against a natural gas distribution utility, an electric distribution utility or a
water utility AND (3) your complaint is about a billing problem, a service problem, a
termination of service problem, or a request for a payment agreement.

December 2014 4
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c. If you tried to speak to a utility company representative about your complaint but
were not able to do so, please explain why.

Note: Even if you are not required to contact the utility or company, you should always
try to speak to a utility or company representative about your problem before you file a
Formal Complaint with the PUC.

8. Legal Representation

If you are filing a Formal Complaint as an individual on your own behalf, you are pot
required to have a lawyer. You may represent yourself at the hearing.

if you are already represented by a lawyer in_this matter, provide your lawyer's name,
address, telephone number, and e-mail address, if known. Please make sure your lawyer is
aware of your complaint. If represented by a lawyer, both you and your lawyer must be
present at your hearing.

Lawyer's Name

Street/P.O. Box

City State Zip

Area Code/Phone Number

E-mail Address (if known)

Note: Corporations, associations, partnerships, limited liability companies and political
subdivisions are required to have a lawyer represent them at a hearing and to file any
motions, answers, briefs or other legal pleadings.

December 2014 5




9. Verification and Signature

You must sign your complaint. Individuals filing a Formal Complaint must print or type their
name on the line provided in the verification paragraph below and must sign and date this
form in ink. If you do not sign the Formal Complaint, the PUC will not accept it.

Verification:

/ [oneaé ,4//-6/) . , hereby state that the facts

above set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same at a
hearing held in this matter. | understand that the statements hereln are made subject to
the penaities of 18 Pa. C.S. § 4904 (relating to unsworn falsification to authorities).

ool [

(Sigrrature of Complainant) A ) (Date)

Title of authorized employee or officer (only applicable to corporations, associations,
partnerships, limited liability companies or political subdivisions)

Note: If the Complainant is a corporation, association, partnership, limited liability
company or political subdivision, the verification must be signed by an authorized
officer or authorized employee. If the Formal Complaint is not signed by one of these
individuals, the PUC will not accept it.

10. Two Ways to File Your Formal Complaint

Electronically. You must create an account on the PUC's eFiling system, which may be
accessed at http://www.puc.pa.gov/efiling/default.aspx.

Note: If you are appealing your Bureau of Consumer Services (BCS) decision, you must
file your formal complaint by mail.

Mail. Mail the completed form with your original signature and any attachments, by
certified mail, first class mail, or overnight delivery to this address:

Secretary
Pennsylvania Public Utility Commission
400 North Street
Harrisburg, Pennsyivania 17120
Note: Formal Complaints sent by fax or e-mail will hot be accepted.

If you have any questions about filling out this form, please contact the Secretary s
Bureau at 717-772-7777.

Keep a copy of your Formal Complaint for your records.

December 2014 6




Loneda Allen
5055 N. Frankiin Street
Philadeiphia, PA 19120

RECEIVED

JuL - 92018

MISSION
. YTILITY COM

October 1, 2017

Secretary ‘ pA PUBLI
Pennsylvania Public Utility Commission SEC
400 North Street

Harrisburg, PA 17120

To Public Utility Law Judge:

An agreement was made through the Public Utility Commission {BCS #: 3545657) with the Philadelphia
Gas Works (Acct. #: 2113326541) in the year 2016. PUC agreement with PGW bill is for the customer to
have a monthly fixed rate. PGW has increased the bill on numerous occasions (December 2016, January
2017, February 2017, May 2017 - current months). The customer made payments toward the bill but
the billing invoices does not show any money being deducted toward the PGW bills. How is PGW able to
determine how much | owe toward the bills? | provided copies of the bills that | was able to locate in my
home.

PGW is not held accountable for breaching the agreement that the Public Utility Commission made for
the customer. The PGW bills shows the customer gas usage for the months of Aprit - October is no
more than $20 - $30 monthly yet the bills in May and June PGW‘charged the customer éver $200 for
each month. The customer did not expect the increased rate especially when the electric bill is
expected to increase in the summer.

| made an attempt to get a resolution through the Public Utility Commission but | received a letter
stating they are not able to represent me due to & breached agreement BCS #: 3545657.

The customer had a hardship in the month of May and June due to my daughter graduation on June 20,
2017 and her need for item due to she was going off to college. She attended Penn State Behrend
located in Erie, PA. She was required to attend the summer PASSS Program that started on June 26,
2017. The customer funds were depleted to purchase plastic bins to transport garments, purchase basic
necessities and food. | had to rent a vehicle to transport my daughter to Penn State in Erie, PA. I have
praovided my daughters diploma and billing from Penn State for the summer and fall semester.

. The customer is asking for the case to be reviewed and an agreement to be established with
Philadelphia Gas Works to avoid a shut off notice of the gas to the resident.

Sincerely,

Otonsds (1

Loneda Allen

- —— . e ——— . e ———— e . - ¢ e ot — - _— e e ——



=N COMMONWEALTH OF PENNSYLVANIA

LIRS PENNSYLVANIA PUBLIC UTILITY COMMISSION

PUC BUREAU OF CONSUMER SERVICES

r— P.O. BOX 3265, HARRISBURG, PA 17105-3265
0/13/2017

BCS No: 3545657

Loneda Allen
5055 N Franklin Street
Philadelphia PA 19120

Dear Loneda Allen:

You contacted the Public Utility Commission (PUC) requesting a payment
arrangement on your oufstanding balance with Philadelphia Gas Works.

According to 66 Pennsylvania law at Pa. C.S. §1405(d), Number of payment
arrangements, absent a change in income, the commission shall not establish or order a
public utility to establish a second or subsequent payment arrangement if a customer
has defaulted on a previous payment arrangement established by a commission order or
decision. A public utility may, at its discretion, enter into a second or subsequent
payment arrangement with a customer.

The PUC cannot help you with payment terms at this time because you had a
prior PUC payment arrangement (BCS# 3265522) that was not satisfied; therefore, this
informal complaint has been closed without a decision.

Philadeiphia Gas Works has informed us that your total account balance is
$1234.65. The Company is requiring you to pay $757.00 to keep the service on.

You have the right to file a formal complaint. The formal complaint process
involves a legal proceeding before a PUC Administrative Law Judge (ALJ), siniiai t0 a
trial. This means that you and the utility must present facts on the issues raised in your
complaint to the ALJ. You must participate in a hearing, respond to questions from the
utility, and prove why the judge should uphold your position.

If you have questions or would like formal complaint forms, cali 1-800-692-
7380. You can also find PUC formal complaint forms online at www.puc.pa.gov
Sincerely

Butch Comstock
Investigator

————— - ——




PHILADELPHIA GAS WORKS Notice Date: Sep 14,2017

200 W. MONTGOMERY A VENUE. PHILADELPHIA. PA 19122-0050 Account Number: 2113326541

777 T10-DAY SHUT OFF NOTICE
i : - Your Gas Service May Be Shut Off

Your bill is past due. As a result, PGW will shut off gas to 5055 N FRANKLIN ST on or after 8 a.m. on Sep 26, 2017. This notice will
remain effective for 60 days. To talk about your bill or this notice, call our office at 215-235-1777.

We will not shut off gas if you do ONE of the following: - *Call us if your landlord pays your utikity bill. You have certain legal
- Arrange to pay your past due amount of $1,134.65. protections.
* Pay the amount you owe on your payment plan. +If you have trouble understanding or speaking English call us for free

interpretation.
*Please contact us if you are disabled and need assistance. |

* Show us a payment receipt for the past due amount.

* Make a payment arrangement (you may be eligible for a special assistance
program). » All adult occupants of the premises whose names are on the mortgage,
deed or lease are considered the ‘customer’ and are responsible for
payment of the bill. If service is shut off ANY adult occupant who has
been living at the premises may have to pay all or portions of this bill to

- Contact us to dispute the bill,
t 8 minimum, you mnay have to pay all of the following before we

yon vice on: — — -
“Past Due Amount $1,134.65 have service restored.
Security Deposit $334.00 + If your service is shut off, you must contact us after your payment has
Tum On Ch $123.23 been made to be sure you have met all conditions to have the service
um arge " ’ turned on and to arrange access to your premises. It may take up to seven
Total $1,591.88 days to have your service restored.
Plus $372.00 if we must dig up the street to shut off
;as). ust g up WINTER SHUT OFF PROVISIONS Dec. 1-March 31
+ Contact us before the shut.off date to give us household and
occupant information to see if you qualify for any assistance programs.
= 1s b: £s, °“F‘bl°df° [' s service "°".‘:, 0 : dht is _* If you are low income there are special rules about whether we
0:: ::h:: T coz_‘e) un: L n this nsotlce to h“emzs t:r!:e d“:: ~e.pa may shut off your gas in the winter. Add together the monthly income
in your household. Look at the chart below to determine your group. You
MEDICAL EMERGENCY NOTICE may need to provide us with proof of income.

LET US KNOW JF SOMEONE LIVING IN YOUR HOME IS SERIOUSLY
ILL OR HAS A MEDICAL CONDITION. WE WILL NOT SHUT OFF
YOUR SERVICE during such iliness, provided you:

1. Have your licensed physician, physician's assistant or nurse practitioner f ission to termi .
certify by phone or in writing that such an illness exists and that it may be or permission o terminate your gas service.

aggravated if your service is shut off; and « If your Income Is above 150% but does not exceed 250% of the

2. Make arrangements to pay your current bills. You must provide us with  federal poverty guidelines, we will not shut off your service if one
household income and occupant information to determine your payment of these conditions applies to you:

« If your income is 150% of the federal poverty guidelines or

below, we must first ask the PUC for permission to shut off yoor
service. We will notify you prior to shutting off service if we ask the PUC

terms while protected under the medical certification. o Someone in your household is 12 or younger or 65 or older; or
3. Contact us by calling 215-235-1777. ___ — e e — o.You have paid at least one-half of your last two monthly gas bills; or
4. HAVE A LICENSED PHYSICIAN, PHYSICTAN'S ASSISTANT OR o If over the last two months you have paid at least 15% of your
NURSE PRACTITIONER SEND PGW A LETTER WITHIN 3 DAYS, household income toward the gas bills.
VERIFYING THE MEDICAL CONDITION. * If we reconnect your service during the winter months (between
IMPORTANT TO KNOW - BEFORE WE SHUT OFF December 1st and March 31s1) we will restore your service within 24
YOUR GAS SERVICE hours of you meeting all requirements to have service reconnected. When

* You may be eligible for a payment agreement or special assistance stroet digging is required, it may take up to seven days.

program. Enrollment into this program may be a way of avoiding shut off.

Contact us immediately at 215-235-1777 to find out if you're eligible, and Federal Poverty Guidelines (FPG) 2017 |
tiow to enroll. Documentation of your income may be required. Household | Your income is 150% of | Your income is between

- If you have questions or need more information, please call us today at Size the FPG or below if your |151% - 250% of the FPG if]
215-235-1777 or write us at P.O. Box 3500, Philadelphia, PA 19122. After monthly gross is: your monthly gross is:
you 1aik with PGW, if you are not satisfied, you may file a complaint with 1 $1,508 or less $1,509-§2,513

the Pennsylvania Public Utility Commission (PUC). The PUC may dclay ‘2 $2,030 or less $2,031-53,383

the shutoff if you file the complaint before the shut-off date. To contact 3 32,553 or less $2,554-$4,254

them call 1 (800) 692-7380 or write to: Pennsylvania Public Utility 4 $3.075 or less $3,076-85,125
Commission, P.O. Box 3265, Herrisburg, PA.17105-3265. | Each add. $523 $524-$871

-If you have a valid Protection From Abuse order from a court, there are person add

additional protections avatlable to you. Call us immediately at 215-235-
1777. You will be required to provide us with a copy of the order.
PL_20170914180101.dat-1663-000000892




PHILADELPHIA GAS WORKS FO20170011200KG2 st 77801-00000M162

Gas Loak Emergencies: 215-235-1212 Page: 10f4
Billing & General information (English & Espanol): 215-235-1000 : .
Access Your Account Online: www.pgworks.com Billing Date: . Sep 12,2017

Account Number: 2113326541

MONTHLY STATEMENT
Energy Usage Information

From Aug 08, 2017.thru Sep 08, 2017 (31 Days) 400
LONEDA A ALLEN :
5065 N FRANKLIN ST 3201
PHILA PA 19120-3111

. 240 5
Thank you for your payment of $100.00

1601

Billing Summary _ {1
Past Due Amount $1,134.65 - 8op N | 5~ .
Current Charges $24.99 A »N »i B ’ ﬁ ] -
Total Amount Due By ONDJFMAMJ JAS
Oct 05, 2017 $1,159.64 B Actual Estimated Prior Year

* Average daily temperature 73.4 °F.

* Your average daily cost is $0.81 compared to
$0.69 last year.

* For the last 12 months:
- Your total usage is 1333 Ccf.
- Your average monthly usage is 111.08 Ccf.

Call 8-1-1 Before You Dig. Have a project that requires digging? Call 8-1-1 before you begin so utility service lines can be
marked, ensuring your ty and the safety of others. Remember, it's the taw. youdes 4 .

We're Social! Like us on Facebook & follow us on Twitter @MyPGW

Did you know that PGW offers grants and rebates for enetgg saving upgrades to new and existin buildir‘ul?s? Eam up to $1,500 for
high efficlency natural gas home heaters, and up to $75,000 for improvements to commercial buildings. Visit
www.pgwenergysense.com to lsam more. :

Questions or Complgints about your blll? Please call us before the due date at 215-235-1000, or write to: PGW P.O. Box 3500, Phila., PA 191 22-6050
T T T T . Please retumi this portion with Your payment.
Wirite your account number on your check or money order made payable to Philadelphia Gas Works

— e,

Account Number: 2113326541
. Due Date: Oct 05, 2017
Place "™X" in box for - Please Pay: $1,159.64
‘ address corrections. Print IR
corrections on reverse side.

Amount Enclosed: S

YR LT YL L e L T (LU T
038801 000004152

splohitilbsaa]lfagaifoppllasklstongtsdal 81 gzes |y |0 Philadelphia Gas Works
(TR U L B R O 1 O R P PR ET T PO Bor 11700

: LONEDA A ALLEN
ﬁt‘“ 5055 N FRANKLIN ST R Newark, NJ 07101-4700
** PHILA PA 18120-3111 .

00211332L541800000000LL59647

——— -



GENERAL INFORMATION!". -
ACCESS YOUR ACCOUNT ONLINE

VISIT A CUSOMER SERVICE CENTER

PB_20170911200102 dat-77802-000004152

WAWW.pGWOrks.com {9AM TO 5PM)

CONTACT US BY PHONE Center City 1137 Chestnut St. (M, T, TH, F)
Gas Leaks & Emergencies (24/7) 215-235-1212 Germantown 212 W. Chelten Ave. (T, W, F)
Billing & General Information {8am to 6pm, M-F)  215-235-1000 S. Philadelphia 1601 S Broad St. (M, W, TH)
Appliance Service 215-235-2050 Frankford 4410 Frankford Ave. (T, TH, F)
Report Theft of Gas 215-684-6383 N. Philadelphia 1337 W. Erie Ave. (M, W, TH)
Hearing impaired TTY Line 215-236-4646 _ W. Philadelphia 5230 Chestnut St. (M, T, W, F)

EXPLANATION OF TERMS

BUDGET PLAN - This plan is available to all residential customers who are not in arrears. it spreads your payments over a 12 month plan.
You may start the Budget Plan at any time. To do so, or for more information, call 215 235-1000 or visit any of our Customer Service
Centers.

CCF - 100 cubic feet of gas. This is a measure of gas usage. DEKATHERMS (DTH) - A measure of the heat content value

of gas. Gas usage is determined by multiplying the MCF used by the heat content value of the gas. One DTH equals approximately nine
hundred seventy cubic feet. MCF - 1,000 cubic feet of gas.

COMMODITY CHARGE - The charge for basic gas supply service which is sold either by volume (ccf or mef) or heating value (dekatherms}).
CUSTOMER CHARGE - A monthly charge {o cover NGDC costs such as maintaining the lines, meter reading and billing.

DISTRIBUTION CHARGES - The charge for delivery of natural gas from the city gate fo the consumer.

GAS COST ADJUSTMENT - Amount billed or creditad each month to account for differences between projected and actual gas supply costs
of the Natural Gas Distribution Company.

METER READING INFORMATION - PGW shall use its best effort to obtain an actual meter reading regularly, and al least every six months
for customers without automatic meter reading devices. When the meter is not read, we estimate your gas use. To avoid estimates, you may
read your own meter and tell us the reading by calling 215-235-1000 at any time. We also offer stamped, pre-addressed post

cards, which you can use to send us your meter reading by the specified date. To request a supply of these cards, call 215 235-1000,

or write us at P.O. Box 3500, Philadelphia, PA 19122.
MIGRATION RIDER - Applies to customers swilching to an alternative gas supplier or interruptible service. Credits or surcharges a

customer’s bill for gas costs that the company paid during the time that the customer bought gas from PGW but which have not yet been fully
recovered from or paid back to customers. Effective for usage occurring September 1, 2016, and thereafter, PGW will cease applying the

Migration/Reverse Mjﬂ;ation Rider. - . .
NATURAL GAS DISTRIBUTION COMPANY (NGDC) - A state regulated naltural gas utility which owns the gas lines and equipment

necessary to deliver natural gas to the consumer. .
PAYMENT AGREEMENT PLANS ~ If you are behind and cannat pay your full bill, PGW offers special payment plans. Call our Coliection

Department at 215 235-1777 or visit any of our Customer Service Centers. }

STATE SALES TAX ~ An approximate amount of your bill that is used to pay taxes to the Commonwealih of Pennsylvania.
WEATHER NORMALIZA‘!‘IC?N ADJUSTMENT (WNA) - An adjustment approved by the Pennsylvania Public Utility Commission as a way to
help PGW stabilize its income and operate more efficiently within its budget during the heating season.

NATURAL GAS SUPPLIER So T : S o S
If you have selected a Natural Gas Supplier other than PGW, the Natural Gas Supplier is responsible for the billing of Natural Gas Supplier
charges, unless your charges are consolidated on your PGW bill. PGW will bill for gas delivery according to the tariff for your rate class.
Commodity prices and charges are set by the Natural Gas Supplier you have chosen. The Public Utility Commission regulates the distribution
prices and services.

RIGHTS 8 OBLIGATIONS L C

A summary of your rights and obligations as a PGW customer will be made avaitable upon request. A Rate Schedule and an explanation of
bow to verify the accuracy of a bill and an explanation of the various charges will be made availahle uponrequest. .. :

Ly -

Mailing Address
Electronic Check Recovery Authorization Name .—— .- - oo
h Street
When you pay by check, preauthorized bank draft, ACH, or by a . Stat Zi
telephone authorized transaction you expressly authorized PGW, City © P
if your check is dishonored or returned for any reason, to ( )
electronically debit your account for the amount of the check Telephone  \ ——— —/— oo

plqs a processing fee not to exceed the state maximum legal
limit (plus all applicable sales tax). The use of a check for

payment is your acknowledgement of this policy and its terms. Service Location (Address of Property)

Street _ _ _ e

City ._ State .__...._ Zip

Telephone (___..__.) JE



PB_20170811200102.dak-77603-000004152

- et et
. PHILA PA 19120-3111 Biiling Date: Sep 12,2017

Account Number: 2113326541

::zrvﬁ AUG 18,2017 ‘BAMK wovvecerrenmsrnrirseesessrssssssesssssssssessssssssstonsessasssssssnsanss $100.00
Total Payments " $100.00
Meter Detall Meter #: 02129570 Cycle #: 07 Next Meter Read: Oct 09, 2017
Service Point ID: 9972167659
NSRS <L S st | S—— Usage  Conversion  Total
Date Reading Type Date Reading Type Difference {Ccf) Factor Therms
08/08/2017 | 4456 Actual | 09/08/2017 | 4465] Actual 9| 9.00| 10369 | 9.33
Current
Basic SA ID# 5479801544, 5055 N FRANKLIN ST
Charges Residential Heat & Domestic
Supply Charges
Commodity Charge 6.88 Cof @ $0.49476 . coe.vocveivreveecmrrevensesssenssssemsersssssimsisessrmseseesssns $3.30
Total Supply Charges  .......ccceereemreerencrinmencs e rnsenssssssssssssssssasssrsaas T $330
Deiivery Charges
Customer Charge @ $12.00  .cccrrinnnnnncriassraniesiinnn . $8.90
Distribution Charge 6.68 Ccf @ $0.78527 .ecneeccnienrnnenccecnene $525
Distribution System improvement Charge 8.8% . $1.25
Gas Cost AQJUSIMENt @ $0.00038 .eocunrererremcmmamsrreneremsssmreeresrarsussesssssssssssssssssssessanen -$0.06
Total Delivery Charges ... SOOI $15.34
Supply Charges
Commodity Charge 2.32 Ccf @ $0.44532 .ococvvvceinnisninrensssssmsrssssmnsssssss s $1.03
Total Supply Charges  .....oersveens $1.03
Delivery Charges
Customer Charge @ $12.00  .cccrvcrinvcnnccncrnnnicen. . - $3.10
Distribution Charge 2.32 Ccf @ $0.77826 dreeeeaen e reoe b faerassashe e b nh neth s as - $1.81
- Distribution System Improvement Charge 8.8% . $0.43
Gas Cost Adjustment @ -$0.00666 . -$0.02
Total Delivery Charges  ....c..veveveerennnvennnds ettt st e R bt ras T 8632
Total Current Billing Charges $24.99
!
PGW Effective Sept. 1, 2017 PGW rates have changed.Commodity Charge decreased to $0.44532 per CCF. Gas
Messages Cost Adjustment increased to $(0.00666). Distribution Charge decreased to $0.77826. The changes will

decrease the typical residential heating bill by about $41.30 a year.
Your estimated gas price to compare is $0.43892 per CCF.This may change in March, June, September and
Dew"be!'.

RECEIVED

JUL - 92018

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

A1t 2T g
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LONEDA A ALLEN Page: © 4of4
S N R Billing Date: Sep 12, 2017

Account Number: 2113326541

S_hopp[ng"!nformagic‘xnch}; ' .

When shopping for Natural Gas with a Natural Gas Suppller, please provide the following:

PGW Account# 2113326541
Service Point ID: 9972167659
Rate Class: General Service Residential

Rate Schedule:  GSR
If you are already shopping know your contract expiration date.




PHILADELPHIA GAS WORKS PB_2017000G200102 dat 77149- 000004285
ga; Le:k g:'lergencles: 215-235-121; & Espancl: 2152351000 Page: 10f3
llling & Genera! information (Engli F 218 Biiling Date: Aug 09, 2017
Access Your Acc Online: .pgworks, '
our ficcount Online: wuw com Account Number: 2113326541

MONTHLY STATEMENT
From Jul 10, 2017 thru Aug 08, 2017 (29 Days)

LONEDA A ALLEN
5055 N FRANKLIN ST
- PHILA PA 19120-3111

Thank you for your payment of $100.00

Energy Usage Information

Billing Summary

Past Dug Amount $1,210.88
Current Charges $23.77 ‘ :
Total Amount Due By SONDJFMAMUIJA
Sep 01,2017 : -$1,234.65' B Actual Estmated [ Prior Year
« Average daily temperature 78.6 °F.
» Your average dally cost is $0.82 compared to
$0.80 last year.
« For the last 12 months:

.~ Your totat usage is 1331 Ccf.
- Your average monthly usage is 110.92 Ccf.

Ws work for Philadelphla. As a customer of PGW, you walcome us into your home and business each day We'd like to
retum the favor by introducing weworkforphilly.com, a way for us to share stories about our positive impact on the City.

Be Sure Before You Open the Door. Before iettlng::éone claimh?eto be a utility worker into your home or business always
ask for 1D, If yoti're still unsure, call 911. The Phi hia Palice Depariment has a direct line to PGW and can verify the claim.

Our customers are essential partners in our mission. Thank you for giving PGW the opportunity to serve you.

Questions or Complaints about your blli? Please call us before the due date at 215-235-1000, or write to: PGW P.O. Box 3500, Phila., PA 19122-0050
Please return this portion with your payment,

Write your account number on your check or money order made payable to Phlladelphla Gas w«ts
Account Number: 2113326541
- A Due Date: Sep 01, 2017

- Plage "X" in box for Please Pay: $1,234.65
! address cormrections. Print ‘ -
+ comrections on reverse side. - i ,
Amount Enclosed: s
T (TP e L e e L (L Ly
038575 000004285
0T g oot a00 fogog ]y Vgghg o doJ0 s gouefyubl l;ig!agelpz:qlg:s Works
U. BOX .
LONEDA A ALLEN
. Newark, NJ 07101-4700
& 5055 N FRANKLIN ST ’
*8% PHILA PA 18120-3111 KE

-002112332b541,4000D00D02234L55
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GENERAL INEORMATION' - S . «
ACCESS YOUR ACCOUNT ONLINE VISIT A CUSTOMER SERVICE CENTER

www.pgworks.com (9AM TO SPMY

CONTACT US BY PHONE Center City 1137 Chestnut St. {M, T, TH, F)
Gas Leaks & Emergencies (24/7) 215-235-1212 Germantown 212 W. Chelten Ave. (T, W, F}
Billing & General Information (8am to 6pm, M-F)  215-235-1000 S. Philadelphia 1601 S Broad St. (M, W, TH)
Appliance Service 215-235-2050 Frankford 4410 Frankford Ave. (T, TH, F)
Reporl Theft of Gas 215-684-6383 N. Philadelphia 1337 W. Erie Ave. (M, W, TH)
Hearing Impaired TTY Line 215-236-4646 W. Philadelphia 5230 Chestnut St. (M, T, W, F)

EXPLANATION OF TERMS

BUDGET PLAN - This plan is available to all residential customers who are not in arrears. It spreads your payments over a 12 month plan.
You may start the Budget Plan at any time. To do so, or for more information, call 215 235-1000 or visit any of our Customer Service

Centers.

CCF - 100 cubic feet of gas. This is a measure of gas usage. DEKATHERMS (DTH) - A measure of the heat content value

of gas. Gas usage is determined by multiplying the MCF used by the heat content value of the gas. One DTH equals approximately nine
hundred seventy cubic feet. MCF - 1,000 cubic feet of gas.

COMMODITY CHARGE - The charge for basic gas supply service which is sold either by volume (ccf or mcf) or heating value (dekatherms).
CUSTOMER CHARGE — A monthly charge to cover NGDC costs such as maintaining the lines, meter reading and billing.

DISTRIBUTION CHARGES - The charge for delivery of natural gas from the city gate to the consumer.

GAS COST ADJUSTMENT - Amount billed or credited each month to account for differences between projected and actuat gas supply costs
of the Natural Gas Distribution Company.

METER READING INFORMATION ~ PGW shaii use its best effort to obtain an actual meter reading regularly, and al least every six months
for customers without automatic meter reading devices. When the meter is not read, we estimate your gas use. To avoid estimates, you may
read your own meter and tell us the reading by catiing 215-235-1000 at any time. We also offer stamped, pre-addressed post

cards, which you can use to send us your meter reading by the specified date. To request a supply of these cards, call 215 235-1000,

or write us at P.O. Box 3500, Philadelphia, PA 19122.

MIGRATION RIDER - Applies to customers swilching t0 an alternative gas supplier or interruptible service. Credits or surcharges a
customer's hill for gas costs that the company paid during the time that the customer bought gas from PGW but which have not yet been fully
recovered from or paid back to customers. Effective for usage occurring September 1, 2016, and thereafter, PGW will cease applying the
Migration/Reverse Migration Rider.

N RAL GAS DISTRIBUTION COMPANY (NGDC) - A state regulated natural gas utility which owns the gas lines and equipment

necessary to deliver natural gas fo the consumer.

PAYMENT AGREEMENT PILANS - If you are behind and cannot pay your full bili, PGW offers special payment plans. Call our Collection
Department at 215 235-1777 or visit any of our Customer Service Centers.

STATE SALES TAX ~ An approximate amount of your bill that is used to pay taxes to the Commonwealth of Pennsgvania.

WEATHER NORMALIZATION ADJUSTMENT (WNA)} — An adjustment approved by the Pennsylvania Public Utility Commission as a way to
help PGW stabilize its income and operate more efficiently within its budget during the heating season.
'NATURAL GAS SUPPLIER.- .- . I ’

o - o N -t )

if you have selected a Natural Gas Supplier other than PGW, the Natural Gas Supplier is responsible for the billing of Natural Gas Supplier
charges, unless your charges are consolidated on your PGW bill. PGW will bill for gas delivery according to the tariff for your rate class.
Commodity prices and charges are set by the Natural Gas Supplier you have chosen. The Public Utility Commission regulates the distribution
prices and services.

‘RIGHTS & OBLIGATIONS ™

A summary of your rights and obligations as a PGW customer will be made available upon request. A Rate Schedule and an explanation of
how to verify the accuracy of a bill and an explanation of the various charges will be made available upon reguest.

Mailing Address
Electronic Check Recovery Authorization N e e e
Street
When you pay by check, preauthorized bank draft, ACH, or by a ) Stat Zi
telephone authorized transaction you expressly authorized PGW, City ale P

if your check is dishonored or returned for any reason, to ( )
electronically debit your account far the amount of the check Telephone A\ )
plus a processing fee not to exceed the state maximum legal
limit {plus all applicable sales tax). The use of a check for

payment is your acknowledgemsent of this policy and its terms. Service Location (Address of Property)

Streel __ s - e

City State __.____ Zip _____

Telephone (_..___) S R



LONEDA A ALLEN
5055 N FRANKLIN ST
PHILA PA 19120-3111

" PB_20170800200102.da1-77151-000004285
Page: 30of3
Billing Date: Aug 09, 2017
Account Number: 2113326541

Payments Jul 22, 2017 Bank $100.00
Received = ~
Total Payments $100.00
Meter Detall.  Meter #: 02129570 Cycle #: 07 Next Meter Read: Sep 08, 2017
Service Point ID: 9972167659
m—— . B S — S A Usage . Conversion  Total
‘ Dato . Reading -  Type Date Reading Type Difforence (Cef) . Factor Therms
07/10/2017 | 4448] Actual | 08/08/2017 | 4456 Actual 8]  8.00] 1.0341 ] 8.27
Current _ '
Basic SA |D# 5479801544, 5055 N FRANKLIN ST
Charges Residential Heat & Domastic
Supply Charges
Commodity Charge 8 Ccf @ $0.49476 $3.96
 Total Supply Charges - §388
Delivery Charges
Customer Charge @ $12.00 $12.00
Distribution Charge 8 Ccf @ $0.78527 $6.28
Distribution System Improvement Charge 8.8% $1.61
Gas Cost Adjustment @ -$0.009838 -$0.08
Total Delivery Charges $19.81
Total Current Billing Charges $23.77
PGW Your estimated gas price to compare is $0.48567 per CCF.This may change In March, June, September and

Messages December.

. Shopping Information Box

PGW Account¥ 2113326541
Service PointiD: 9972167659 )
Rale Class: General Service Residential

Rate Schedule:. GSR
if you are already shopping know your contract expiration date.

When shopping for Natural Gas with a Natural Gas Supplier, please provide the following:

RECETVED

JUL - 9 2018

PA PUBLIC yT
ILITY co
SECRETARY's gy, gEfzfussrow



PHILADELPHIA GAS WORKS . PRAIRRGATn

Gﬁ; Le:k Gimergm;cl’:s: 2152351212 Page: 10f3

B8 i ati ish & E §): 215-235-1000 .

AC03S0 Your Account Oniing: wrw pooret o, 10 Bililng Date: Jul 11, 2017
Account Number: 2113326541

MONTHLY STATEMENT
From Jun 08, 2017 thru Jul 10, 2017 (32 Days)

LONEDA A ALLEN
5055 N FRANKLIN ST
PHILA PA 19120-3111

Thank you for your payment of $50.00

Energy Usage information

400

Biilling Summary

Past Due Amount $1,283.08
Current Charges $27.80 ' _
Total Amount Dus By ASONDUJFMAMIJJ
Aug 03, 2017 $1,310.88 M Acwal Estmated (3 Prior Year
« Average daily temperature 78.0 °F.
» Your average daily cost is $0.87 compared to
$0.94 last year.
« For the last 12 months:
- Your totel usage is 1333 Cef.

- Your average monthily usage is 111.08 Ccf.

Vacationing this summer? Sign up for E-bili through My Account and have your PGW bill sent dlmctly to your emall. Go
paperiess at pgworks.com

Call 811 before you dlg - Have a project that res digging? Call 8-1-1 before you begin so utility service fines can be
marked, enswing your sgafoty and t‘l:e safety ofmg-ners Remember, [t's the law. you beg v

Declare your independence from writing checks every month! Sign up for Autopay by visiting the Customer Care section of
pgworks.com

Questions or Complaints about your bill? Please call us before the due date at 215-235-1000, or write to: PGW P.O. Box 3500, Phlla., PA 18122-0050

b ;

Pleass return this portion with your payment. -
Wirite your actount number on your check or monay order made payable to Phlladelphia Gas Works

Account Number: 2113326541
A Due Date: Aug 03, 2017
Place "X in box for Please Pay:. $1,310.88
address corrections. Print
corrections on reverse side.
Amount Enclosed: §
l“lllll“llnlhll'|m|||l|uhll|||:ulll""m""l||I"I||l
038584 000004378
aligsglslagfastpepopspaplpsdptiofefybo )yt g foegheho Ty ) :’g‘agg'xp?:a"?oas Works
LONEDA A ALLEN o
5055 N FRANKLIN ST ﬁ Newark, NJ 07101-4700
PHILA PA 19120-3111

0021133265414000000001310885




'GENERAL INFORMATION: , , T e T S
ACCESS YOUR ACCOUNT ONLINE VISIT A CUSTOMER SERVICE CENTER

www.pgworks.com {9AM TO 5PM)

CONTACY US BY PHONE Center City 1137 Chestnut St. (M, T, TH, F)
Gas Leaks & Emergencies (24/7) 215-235-1212 Germantown 212 W. Chelten Ave. (T, W, F)
Billing & General Information (8am to 6pm, M- F) 215-235-1000 S. Philadelphia 1601 S Broad St. (M, W, TH)
Appliance Service 215-235-2050 Frankford , 4410 Frankford Avs, (T, TH, F)..
Report Theft of Gas 215-684-6383 N. Philadelphia 1337 W. Erie Ave. (M, W, TH)
Hearing Impaired TTY Line 215-236-4646 W. Philadelphia 5230 Chestnut SL. (M, T, W, F)

.EXPLANATION OF TERMS:

BUDGET PLAN -~ This plan is availabls to all residential customers who are not in arrears. it spreads your paymants over a 12 month plan.
You may start the Budget Plan at any time. To do so, or for more information, call 215 235-1000 or visit any of our Customer Service
Centers.

CCF - 100 cubic feet of gas. This Is a measure of gas usage. DEKATHERMS (DTH) - A measure of the heat content value

of gas. Gas usage is determined by multiplying the MCF used by the heat content value of the gas. One DTH equals approximatsly nine

hundred seventy cubic feet. MCF - 1,000 cubic feet of gas.
COMMODITY CHARGE ~ The charge for basic gas supp!y service which is sold either by volume {ccf or mcf) or heating value {(dekatherms).

CUSTOMER CHARGE —~ A monthly charge to cover NGDC costs such as maintaining the lines, meter reading and billing.

DISTRIBUTION CHARGES - The charge for delivery of natural gas from the city gate to the consumer.

GAS COST ADJUSTMENT - Amount billed or credited each month to account for differences between projected and actual gas supply costs
of the Natura) Gas Distribution Company.

METER READING INFORMATION — PGW shall use its best effort to obtain an actual meter reading reguiarly, and at least every six months
for customars without automatic meter reading devices. When the meter Is not read, we estimate your gas use. To avoid estimates, you may
read your own meter and fell us the reading by calling 215-235-1000 at any time. We also offer stamped, pre-addressed post

cards, which you can use to send us your meter reading by the specified date. To request a supply of these cards, call 215 235-1000,

or write us at P.O., Box 3500, Phitadelphia, PA 18122,

MIGRATION RIDER ~ Applies to customers switching to an alternative gas supplier or interruptible service. Credits or surcharges a
customer’s bill for gas costs that the company paid during the time that the customer bought gas from PGW but which have not yet been fully
recovered from or pald back to customers. Effective for usage accurring September 1, 2016, and thereafter, PGW will cease applying the

NgrraiionIReverse igration Rider.
URAL GAS DISTRIBUTION COMPANY {(NGDC) - A state regulated natural gas utility which owns the gas lines and equipment

necessary to deliver natural gas to the consumer.
PAYMENT AGREEMENT PLANS - If you are behind and cannot pay your full bill, PGW offers special payment pfans. Call our Collection

Department at 215 235-1777 or visit any of our Customer Service Centers.

STATE SALES TAX -~ An proxcmate amount of your bill that is used to pay taxes to the Commonwealth of Pennsylvania.

WEATHER NORMALIZATION ADJUSTMENT (WNA) — An adjustment approved by the Pennsylvania Public Utility Commission as a way fo
help PGW stabilize its Income and operate more efficlenﬂy within its budget dunng the haatjng season.

"NATURAL ‘GAS SUPPLIER

If you have selected a Natural Gas Supp!ier other than PGW, the Natural Gas Suppller Is responsnble for the billlng of Natural Gas Suppller
charges, unless your charges are consolidated on your PGW bill. PGW will bill for gas delivery according to the tariff for your rate class.
Commodity prices and charges are set by the Natural Gas Supplier you have chosen, The Public Utility Commission regulates the distribution
prices and services.

RIGHTS'& OBLIGATIONS -

A summary of your rights and obligations as a PGW customer wilt be made available upon request. A Rate’ Schadule_ and an explanation of
how to verify the accuracy of a bill and an explanation of the various charges will be made available upon request.

Mailing Address

Electronic Check Recovery Authorization Name
Street ____
When you pay by check, preauthorized bank draft, ACH, orby a . Stat 7i
telephone authorized transaction you expressly authorized PGW, City ate P—
if your check is dishonored or returned for any reason, to )
Telephone ( )

electronically debit your account for the amount of the check
plus a processing fee not to exceed the state maximum legal

limit {plus all applicable sales tax). The use of a check for
payment is your acknowledgement of this policy and its terms. Service Location (Address of Property)

Street —_—
City State Zip
Telephone ( \) —_ -




PB_20170711200102.00-77185-000004376

LONEDA A ALLEN Page: 30f3
ggﬁf/{‘ PA 191%'-'3‘1?: Bllling Date: Jul 11,2017

~ Account Number:. 2113326541

Payments Jun 27,2017 Bank . . $50.00
Recetved ; :
: Total Payments . $60.00
Meter Detail  Meter #: 02129570 Cycle #: 07 Next Meter Read: Aug 08, 2017
Service Point ID: 9972167659
N ... B—————— e ————. R ——— Usage . Conversion  Total
Date Reading Type Date Reading Type Difference {Cef), Factor Therms
06/08/2017 | 4437] Actual [07/10/2017 | 4448]  Actual 1]  11.00] 1.0328 | 11.36
Current ' -
Basic SA ID# 5479801544, 5055 N FRANKLIN ST
Charges Residential Heat & Domestic
Supply Charges .
Commodity Charge 11 Ccf @ $0.48476  .......... . $5.44
Total Supply Charges ....couuursmmeremmcerisssenemsnssnen $5.44
Delivery Charges
Customer Charge @ $12.00 et taebenssoss s arassassssntasssnanases $12.00
Distribution Charge 11 Ccf @ $0.78527 ... $8.64
Distribution System Improvement Charge 8.8% $1.82
Gas Cost Adjustment @ -$0.00938  .......... : -$0.10
Total Delivery Charges $22.36
Total Current Billing Charges ... SO . . $27.80
PGW Your Easy Way budget plan has been canceled. Please pay the fult amount of your bill each month. Thank
Messages you.

Your estimated gas price to compare is $0.48567 per CCF.This may change in March, June, September and
December. .

Shopping information Box
When shopping for Natural Gas with a Natural Gas Suppller, please provide the following:

PGW Account#: 2113326541
Service Point1D: 9972167659
Rate Class: General Service Residential’

Rate Schedute: GSR
If you are already shopping know your contract expiration date.
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PHILADELPHIA GAS WORKS

gﬂl’ Le:k Emégpduz 215-235-1212 - Page: “1of4
ing & General Information (English & ol): 215-235-1000 .

Aceenns Your Aceo° unt Onil::: (mm pgworks, E“mm Billing Date: Jun 10, 2017

Account Number: 2113326541

MONTHLY STATEMENT
From May 09, 2017 thru Jun 08, 2017 (30 Days)

LONEDA AALLEN
5055 N FRANKLIN ST
PHILA PA 19120-3111

Thank you for your payment of $100.00

Energy Usage Information

Blliing Summary

Past Due Amount $191.00
Budget Bill 12 $242.00
Current Agreement Charges $30.00 J ASONDUJFMAMUJ
Total Amount Due By . B Actual Estimated {3 Prior Year
Jul 05, 2017 3 $463.00

*» Average daily temperature 65.4 °F.

* Your average daily cost is $1.42 compared to

$1.34 last year.
« For the last 12 months:

- Your total usage is 1335 Ccf.
- Your average monthly usage is 111.25 Ccf.

Keep it lit. Leave your heater's pliot on to keep heater equipment dry, rust-free and at-the-ready.

Call 8-1-1 before you dlg. Have a project that requires digging? Call 8-1-1 three business days before you plan to dig to have
utility lines marked. Remember, it's the law.

Mana ur PGW bill online. How? Visit pgworks.com and set up a My Account. Pa r bill, view usage and bill
histoq?,e agg get halpful efficiency information - ali in one place. Visi pgwgrks.com wda;.you gas a9 "

Questions or Complaints about your bill? Plasase call us before the due date at 215-235-1000, or write to: PGW P.O. Box 3500, Phila., PA 18122-00580
Please return this portion with your payment.

Write your account number on your check or money order made payable to Phlladqlphla Gas Works
' Account Number: 2113326541
4 Due Date: Jul 05, 2017

., Place "X in box for Please Pay: $483.00
address corrections. Print - B - ) } :
[ | comections on reverse sids. N % o W oy
Amount Enclosed: $ A
B gy sty ooboquetose O el
039174 000004339
QT TR TR S O B PR [ P[P T :"O""g::f:‘gf:’ Works
LONEDA A ALLEN ow
N 5055 N FRANKLIN ST : ﬁ Newark, NJ 07101-4700
AR PHILA PA 19120-3111 s

00211332L54180000000004L3008
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GENERALINFORMATION " =0 it ity ol e e

ACCESS YOUR ACCOUNT ONLINE VISIT A CUSTOMER SERVICE CENTER
www.pgworks.com {9AM TO 5PM)

CONTACT US BY PHONE Center City 1137 Chestnut St. (M, T, TH, F)
Gas Leaks & Emergencies (24/7) 215-235-1212 Gemantown 212 W. Chelten Ave. (T, W, F)
Billing & General Information (8am ta 6pm, M-F)  215-235-1000 S. Phitadelphia 1601 S Broad St. (M, W, TH)
Appliance Service 215-235-2050 Frankford 4410 Frankford Ave. (T, TH, F)
Report Theft of Gas 215-684-6383 N. Philadelphia 1337 W. Erie Ave. (M, W, TH)
Hearing Impalred TTY Line 215-236-4646 W. Philadelphia 5230 Chestnut St. (M, T, W, F)

‘EXPLANATION:OF TERMS., .~ - - e T -

BUDGET PLAN -~ This plan is available to all residential customers who are not in arrears. it spreads your payments over a2 12 month plan,

‘éou may start the Budget Plan at any time. To do so, or for more information, calt 215 235-1000 or visit any of our Customer Service
anters.

CCF - 100 cubic feet of gas. This is a measure of gas usage. DEKATHERMS (DTH) - A measure of the heat content value

of gas. Gas usage is determined by multiplying the MCF used by the heat content value of the gas. One DTH equals approximately nine

hundred seventy cubic feel. MCF - 1,000 cubic feet of gas. .

COMMODITY CHARGE - The charge for basic gas supply service which is sold either by valume (ccf or mcf) or heating value (dekatherms).

CUSTOMER CHARGE - A monthly charge to cover NGDC costs such as maintaining the lines, meter reading and billing.

DISTRIBUTION CHARGES - The charge for defivery of natural gas from the city gate to the consumer.

GAS COST ADJUSTMENT — Amount billed or credited each month to account for differences hetween projected and actual gas supply costs

of the Natural Gas Distribution Company.

METER READING INFORMATION ~ PGW shall use its bast effort to obtain an actual meter reading reguiarly, and at least every six months

for customers without automatic meter reading devices. When the meter is not read, we estimate your gas use. To avoid estimates, you may

read your own meter and tell us the reading by calling 215-235-1000 at any time. We also offer stamped, pre-addressed post

cards, which you can usa to send us your meter reading by the specified date. To request a supply of these cards, call 215 235-1000,

or write us at P.O. Box 3500, Philadelphia, PA 19122,

MIGRATION RIDER ~ Applies to customers switching to an altemative gas supplier or interruptible service. Credits or surcharges a

customer’s bill for gas costs that the company paid during the time that the customer bought gas from PGW but which have not yet been fully

recovered from or paid back to customers. Effective for usage occurring September 1, 2016, and thereafter, PGW will caase applying the

Migration/Reverse Migration Rider. . .
RAL GAS DISTRIBUTION COMPANY (NGDC) - A state regulated natural gas utility which owns the gas lines and equipment

necessary to deliver natural gas to the consumer. .
PAYMENT AGREEMENT PLANS - if you are behind and cannot pay your full bill, PGW offers special payment plans. Call our Collection

Department at 215 235-1777 or visit any of cur Customer Service Centers. )
STATE SALES TAX ~ An approximate amount of your bill that is used to pay taxes to the Commonwealth of Pennsg;ama.

WEATHER NORMALIZATION ADJUSTMENT (WNA) - An adjustment approved by the Pennsyivania Public Utility Commission as a way to
help PGW stabilize its income and operate more efficiently within its budget during the heating season.
NATURAL GAS;SUPRLIER LT T
If you have selected a Natural Gas Supplier other than PGW, the Natural Gas Supplier is responsible for the billin

R .

[o] of tu! Gas Sup

plier

charges, unless your charges are consolidated on your PGW bill. PGW will bill for gas delivery according to the tariff for your rate ciass.
gﬁommodity prices and charges are set by the Natural Gas Supplier you have chasen. The Public Utility Commission regulates the distribution
ices and services.

RIGHTS & OBLIGATIONS: - " -~ - % o e _ , .
A summary of your rights and obligations as a PGW customer will be made avallable upon request. A Rate Schedule and an explanation of
how to verify the accuracy of a bill and an explanation of the various charges will be made available upon request.

Mailing Address
Electronic Check Recovery Authorization Name
Street
When you pay by check, preauthorized bank draft, ACH, or by a Stat Zip
telephone authorized transaction you expressly authorized PGW, City e
if your check is dishonored or retumed for any reason, to ( )
electronically debit your account for the amount of the chack Telephone /
‘plus a processing fee not to exceed the state maximum legal
imit (plus alfl applicable sales tax). The use of a check for
payment is your acknowledgement of this policy and its terms. Service Location (Address of Property)
Street
City State Zip

Telephone ( )




£B_20170609200102.dat-78349-000004339

Aot e ot
PHILA PA 19120-3111 Billing Date: Jun 10, 2017

Account Number: 2113326541

::zm:’s May 12,2017 BANK v _ $100.00
Total Paymants . . . $100.00
Meter Detalil Meter #: 02128570 Cycle #. 07 Next Meter Read:Jul 10, 2017
Service Point ID: 8972167659
[ T~ From T 7 el . Moo Ume Conversion Total
. Date Reading .  Type Dato Reading Typo Differgnce (Ccf) . Factor  Therms
05/09/2017 | 4415| Actual | 06/08/2017 | 4437 | Actual 22| 2200 1.0342 | 22.75
Current
Basic SA ID¥# 5479801544, 5055 N FRANKLIN ST
Charges Residential Heat & Domestic
Supply Charges )
~ - Commodity Charge 16.13 Ccf @ $0.52769 : $8.51
Total Supply Charges : ; $8.51
Delivery Charges
Customer Chargs @ $12.00 , ‘ $8.80
Distribution Charge 16.13 Ccf @ $0.78741 $12.70
Distribution System Improvement Charge 8.8% $1.89
Gas Cost Adjustment @ -$0.00826 . _ -$0.10
Waeather Normalization Adjustment -$0.67
Total Delivery Charges ' $22.62
Supply Charges _
Commodity Charge 5.87 Ccf @ $0.49476 - : $2.90
Total Supply Charges ' : $2.90
Delivery Charges '
Customer Charge @ $12.00 : $3.20
Distribution Charge 5.87 Ccf @ $0.78527 : $4.61
Distribution System Improvement Charge 8.8% . $0.69
Gas Cost Adjustment @ -$0.00938 -$0.06
Total Dellvery Charges  ......c.ueeecrenrenscrsanseess fenraane $8.44
Total Current Billing Charges ... $42.47
Agreement - Your remaining agreement balance is $644.53. You have 21 instaliments ramaining to satisfy your
Billing agreement. ’ :
Information
Account Your account balance is $1,333.08, which will become due if you fail to mest the terms of your
Balance agreement,
= Information
g ~ RECEIVED

JUL - 92018

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU
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LONEDA A ALLEN Page: . 40f4
A PA ST Billing Date: Jun 10, 2017

Account Number: 2113326541

;GW Your Easy Way Budget is past due. Prompt payment will ensure the continuation of your budget plan.
essages

Effective June 1, 2017 PGW rates have changed. Commoadity Charge decreased to $0.49476 per CCF. Gas
Cost Adjustment decreased to $(0.00938) per CCF .Distribution Charge decreased to $0.78527. The changes
will decrease the typical residential heating bili by abount $28.40 a year.

Your estimated gas price to compare Is $0.48567 per CCF.This may change In March, June, September and
December.

vy, T

T -"‘~’hOm}ing;'.il'ﬁo‘r_r-,aafi‘on T S
When shopping for Natural Gas with & Natural Gas Supplier, please provide the following:
PGW Account# 2113326541 '

Service PointID: 9972167659

Rate Class: General Service Residential
Rate Schedule: GSR

if you are already shopping know your contract expiration date.




PH“_MELPH'A G As WORKs . PB_20170510200010.dat-77500-000004445
gas Lo:k Emogle:tclos: 2152351212 . Page: 10f4
iliing & G nformat! ish & Es : 21 .
Access Your Account Onling: mm"‘cﬁfﬁ’ a0 Billing Date: May 10, 2017
: Account Number: 2113326541

i

MONTHLY STATEMENT
From Apr 10, 2017 thru May 09, 2017 (29 Days)

LONEDA A ALLEN -
6055 N FRANKLIN ST
PHILA PA 19120-3111

Thank you for your payments, totaling $300.00

Energy Usage Information

Billing Summary

Past Due Amount $19.00

Budget Bill 11 $242.00 c

cuneﬂtAgreement Charges : $30.00 J JASONDUJEMAWM
Total Amount Due By - " B Aciual P2 Estimated L3 Prior Year
Jun 08, 2017 . $291.00

» Average daily temperature 61.5 °F.

» Your average daily cost is $3.34 compared to
$2.89 last year.

« For the tast 12 months:
- Your total usage is 1338 Ccf.
- Your average monthly usage is 111.33 Ccf.

We're sociall Like us on Facebook, follow us on Twitter @MyPGW & connect with us on Nextdoor at nextdoor.com/mypgw.

Call 811 before dig - Have a project that ires digging? Call 8-1-1 befom in so utility service lines can be
marked, ensuﬂngyoygur gafety and the safety omers Remember, it's the law you beg “y

Did you know you can shop for your natural gas service through Gas Cholee? For more information, and to leam how you can
opt out of having your information shared with competltlve suppliers for marketing purposes. vislt pgworks com/residential/
wstomer-care/gascholoe or call 215-2356-1000 (residential) or 215—235-7077 (commercial).

aMmorComplaimaboMyourblu?Plemcdlusbefothdm date at 215-235-1000, or write to: PGW P.O. Box 3500, Phila., PA 19122-0050

Please rotumn this portion with your

wme your moum number on your check or money order made payable to Philadeiphla Gas Works
Account Number: 2113326541
W, Due Date: Jun 05, 2017

Place *X" in box for Please Pay: $291.00

address corrections. Print .
coections on reverse side. ) o, '
Amount Enclosed: § B

lll'"l'll""'llll""'lllIl“"l"II""l'“"[!l“"'lllIlllll
038805 000004445

Il ol tiih e Yihsdatsleghiade]onshs Philadsiphia Gas Works
:Jﬂ;gi 22!1:5 N Ul Y] tsboghpoho] i ar e shib

5055 N FRANKLIN ST @ Newark, NJ 07101-4700
PHILA PA 18120-3111 g

00£131,33<2&54180000000002921003
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'GENERAL INFORMATION B T N B
ACCESS YOUR ACCOUNT ONLINE VISIT A CUSTOMER SERVICE CENTER

www.pgworks.com {9AM TO 5PM)

CONTACT US BY PHONE Center City 1137 Chestnut St. (M, T, TH, F)
Gas Leaks & Emergenciss (24/7) 215-235-1212 Germantown 212 W. Chelten Ave. (T, W, F)
Billing & Generat information (8am to 6pm, M-F)  215-235-1000 S. Philadelphia 1601 S Broad St. (M, W, TR}
Appliance Service 215-235-2050 Frankford 4410 Frankford Ave. (T, TH, F)
Report Theft of Gas 215-684-6383 N. Philadelphia 1337 W. Erie Ave. (M, W, TH)
Hearing Impaired TTY Ling 215-236-4646 W. Philadelphia 5230 Chestnut St. (M, T, W, F)

fEXPLANATION -OF TERMS. -

BUDGET PLAN — This pian is available to all residential customers who are not in arrears. it spreads your payments over a 12 month plan
You may start the Budget Plan at any time. To do so, or for more information, call 215 235-1000 or visit any of our Customer Service
Centers.

CCF - 100 cubic feet of gas. This is a measure of gas usage. DEKATHERMS (DTH) - A measure of the heat content value

of gas. Gas usage is determined by multiplying the MCF used by the heat content value of the gas. One DTH equals approximately nine
hundred seventy cubic feet. MCF - 1,000 cubic feet of gas.

COMMODITY CHARGE - The charge for basic gas supply service which is sold either by volume (ccf or mcf} or heating value (dekatherms).
CUSTOMER CHARGE - A monthly charge to cover NGDC costs such as maintaining the lines, meter reading and billing.

DISTRIBUTION CHARGES ~ The charge for defivery of natural gas from the city gate to the consumer.

GAS COST ADJUSTMENT — Amount billed or credited each month to account for differences between projected and actuat gas supply costs
of the Natural Gas Distribution Company.

METER READING INFORMATION — PGW shall use its best effort to obtain an actuat meter reading regularly, and at least every six months
for customers without automatic meter reading devices. When the meter is not read, we estimate your gas use. To avoid estimates, you may
read your own meter and tell us the reading by calling 215-235-1000 at any time. We also offer stamped, pre-addressed post -

cards, which you can use to send us your meter reading by the specified date. To request a supply of these cards, calt 215 235-1000,

or write us at P.O. Box 3500, Philadeiphia, PA 19122.
MIGRATION RIDER - Applies to customers swilching to an altemative gas supplier or interruptible service. Credits or surcharges a

customer's bill for gas costs that the company pald during the time that the customer bought gas from PGW but which have not yet been fully
recovered from or paid back to customers Effective for usage occurring September 1, 2016, and thereafter, PGW will cease applying the
Migration/Reverse %aﬂo n Ride

NEI‘ URAL GAS DIS IBUTION COMPANY (NGDC) - A state regulated natural gas utility which owns the gas lines and equipment
necessary to deliver natural gas to the consumer.

PAYMENT AGREEMENT P S — If you are behind and cannot pay your full bill, PGW offers special payment plans. Call our Collection
Department at 215 235-1777 or visit any of our Customer Service Centers.

STATE SALES TAX -~ An approximate amount of your bill that is used to pay taxes to the Commonwealth of Pennsylvania.

WEATHER NORMALIZATION ADJUSTMENT (WNA) ~ An adjustment approved by the Pennsyivania Public Utility Commission as a way to
help PGW stabilize its income and operate more efﬁc:enuy within its budge! dunng the heabng season.

INATURAL'GAS SUPPLIER = |

If you have selected a Natural Gas Suppllel' other than PGW the Natura! Gas Suppller is responsible for the bi!ling of Natu:ai Gas Suppller
charges, unless your charges are consolidated on your PGW bill. PGW will bill for gas delivery according to the tariff for your rate class.
Commodity prices and charges are set by the Natural Gas Suppfier you have chasen. The Public Utility Commission regulates the distribution
prices and services.

IRIGHTS. & OBLIGATIONS REE

A summary of your rights and obilgauons asa PGW customer will be made avaulable upon request A Rate Schedule and an explanauon of
fow to verify the accuracy of a bifl and an explanation of the various charges will be made available upon request.

Mailing Address
Electronic Check Recovery Authorization Name
Street
When you pay by check, preauthorized bank draft, ACH, or by a . Stat zi
telephone authorized transaction you expressly authorized PGW, City ate P
if your check is dishonored or returned for any reason, to leoh ( )
electronically debit your account for the amount of the check Telephone / —
plus a processing fee not to exceed the state maximum legal
limit (plus all applicable sales tax). The use of a check for
payment is your acknowiedgement of this policy and its terms. Service Location (Address of Property)
Street _
City _ State Zip _____

Telephone ( ) —
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LONEDA A ALLEN , Page: 3of4
eyt i Billing Date: May 10, 2017
Account Number: 2113326541
Payments Apr 14, 2017 Bank y $120.00
Received Apr 12,2017 Bank $180.00
Total Payments ) $300.00
Meter Detall Meter #: 02129570 Cycle #: 07 Next Meter Read: Jun 08, 2017
Service Point ID: 98972167659
T Fem o o o Yo — Usage  Conversion: Tots
Date Reading  Type Dste Reading Type | Pifference (G’ =~ Factor ~ Thems -
04/10/2017 | 4364 Actual | 05/09/2017 | 4415| Actual 51 51.00] 1.0373 | 52.90
Current
Basic SA ID# 5478801544, 5055 N FRANKLIN ST
Charges - Resldential Heat & Domestic
) Supply Charges .
Commodity Charge 51 Cof @ $0.62769 ... $26.91
Total Supply Charges .. : $26.91
Delivery Charges
Customer Charge @ $12.00 : $12.00
Distribution Charge 51 Ccf @ $0.78741 $40.16
Distribution System improvement Charge 8.8% $4.59
Gas Cost Adjustment @ -$0.00626 - -$0.32
Weather Nommalization Adjustment : $13.61
Total Delivery Charges $70.04
Totat Current Billing Charges ... $96.95
Agreement Your remaining agreement balance is $674.53. You have 22 instaliments remaining to satisfy your
Billing agreemsnt.
Information
Account Your account batance Is $1,380.61, which will become due if you fail to mest the terms of your
Balance agreement.
information
PGW Your Easy Way Budget is past due. Prompt payment will ensure the continuation of your budget plan.
Messages ‘ ;

Your estimated gas price to compare is $0.52160 per CCF.This may change in March, June, September and
December.

2O




FH_ZU1 7USTUARRNU.GEIT £ 0 ) CARARA4IT

LAt Foge Aot
PHILA PA 191203111 Billing Date: May 10, 2017

Account Number: 2113326541

-~ [N

] o .Si10}351'11f;'!ﬁf&'{;ﬁiéiioryﬁp,{""- .
When shopping for Natural Gas with a Natural Gas Supptlier, please provikie the following:
PGW Account# 2113326541 .

Setvice PointiD: 9972167659

Rate Class: General Service Residential
Rate Schedule: GSR -

If you are already shopplng know your contract expiration date.




PHILADELPHIA GAS WORKS £8_20170210200102.dal-77435-000004210
Gas Leak Emergoncies: 215-285-1212 Page: 10f3

Bliling & General Information ish & 1): 216-235-1000 .
fing & Ganeral Information (Engll Wm’ Billing Date: Feb 11, 2017
Account Number: 2113326541

MONTHLY STATEMENT Energy Usage  ation
From Jan 11, 2017 thru Feb 09, 2017 (29 Days) a0 N

LONEDA A ALLEN _

5056 N FRANKLIN ST 320}

PHILA PA 19120-3111

2401

Thank you for your payments, totaling $300.00

1601

Bllling Summary '

Budget Bill 8 $147.00 sor ' E
3 L] . =) mwh & 1]

Current Agreement Charges $30.00

| Total Amount Due By
| Mar 08, 2017

MAMJIJASOND JIF
 $177.00 W Actal Estmated 3 Prior Year

M

= Average dally temperature 41.5 °F.

* Your average daily cost is $12.50 compared
$8.93 last year. .

* For the last 12 months:
- Your total usage is 1225 Ccf.
- Your average monthly usage is 102.08 Ccf.

Think you emell gas? Call us immediately - 215-235-1212. .

Be Sure Before You Open the Door. Before letting anyone claiming to be a utility worker into your home, always ask for
ID. Unsure? Call PGW gre 911. v 9 y you vs

Now is the time to act if you're having difficultias paying your bill. If you need help establishing a payment arrangement or you want to
leam about our low income programs, you may contact 8 Customer Service Re&esemative at 215?535—1 000. For information
regarding your commercial account, please contact the Commercial Resource Center at (215) 235-7077.

Questions or Complaints about your bili7? Pleasa call us before the due date at 215-235-1000, or write to: PGW P.O, Box 3.';00. Phila., PA 191220050
Plaase retum this portion with your

Wiite your account number on your check or monsy order made payable to Philadelphia Gas Works . )
_ Account Number: 2113326541
: A : Due Date: ’ Mar 08, 2017,

r ; Place "X" in box for Please Pay: $177.00
! address comections. Print : . . ,
v _{ comections on reverse side.

AmountEnclosed: § . ; . - ! 1
. oL »

. ""“I'll""lhh"‘"lllll"l'l"ll'“lllmlmlll"['l"llll
038720 000004210 . Philadelphla Gas Works
djignptt Dglglagtiafaghalasty§ad ol falablasnss e e a Gas Yorl
L:):'E!:) ;:I;:';I\I::.gr: pielogtedoal gy Blt} I P.0. Box 11700

‘ﬁ:ﬁ 5055 N FRANKLIN ST ? Newark, NJ 07101-4700

*  PHILA PA 19120-3111 “

00211332L541800000000017700Y
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\GENERAL INFORMATION: .. -

ACCESS YOUR ACCOUNT ONLINE ' VISIT A CUSTOMER SERVICE CENTER

www . pgworks.com {9AM TO 5PM)

CONTACT US BY PHONE Center City 1137 Chestnut St. (M, T, TH, F)
Gas Leaks & Emergencles (24/7) 215-235-1212 Germantown 212 W. Chelten Ave. (T, W, F)
Billing & General information (Bam to 6pm, M-F)  215-235-1000 S. Philadelphia 1601 S Broad St. (M, W, TH)
Appliance Service 215-235-2050 Frankford 4410 Frankford Ave. (T, TH, F)
Report Theft of Gas 215-684-6383 N. Philadelphia 1337 W. Erie Ave. (M, W, TH)
Hearing impalred TTY Line 215-236-4646 W. Philadelphia 5230 Chestnut St. (M, T, W, F)

EEXPLANATION OF TERMS!

BUDGET PLAN - This plan is avaulable to all resndentual customers who are not in arrears, It spreads your payments over a 12 month pian.
\é:u may start the Budget Pian at any time. To do so, or for more information, call 215 235-1000 or visit any of our Customer Service

nters.
CCF - 100 cubic feet of gas. This is a measure of gas usage. DEKATHERMS (DTH) - A measure of the heat content value
of gas. Gas usage is determined by mutltiplying the MCF used by the heat content value of the gas. One DTH equals approximately nine
hundred seventy cubic feet. MCF - 1,000 cubic feet of gas.
COMMODITY CHARGE ~ The charge for basic gas supply service which is sold either by volume (ccf or mcf) or heating value {dekatherms).
CUSTOMER CHARGE — A monthly charge to cover NGDC costs such as maintaining the lines, meter reading and billing.
DISTRIBUTION CHARGES - The charge for delivery of natural gas from the city gate to the consumer.
GAS COST ADJUSTMENT — Amount billed or credited each month to account for differences between projected and actual gas supply costs
of the Natural Gas Distribution Company.
METER READING INFORMATION — PGW shall use its best effort to obtain an actual meter reading regularly, and at least every six months
for customers without automatic meter reading devices. When the meter is not read, we estimate your gas use. To avoid estimates, you may
read your own meter and tell us the reading by calling 215-235-1000 at any time. We also offer stamped, pre-addressed post
cards, which you can use to send us your meter reading by the specified date. To request a supply of these cards, call 215 235-1000,

or write us at P.Q. Box 3500, Philadelphia, PA 19122.
MIGRATION RIDER - Applces to customers switching to en altemative gas supplier or interruptible service. Credits or surcharges a
customer’s bill for gas costs that the company paid during the time that the customer bought gas from PGW but which have not yet been fully
recovered from or paid back to customers Effective for usage occurring September 1, 2016, and thereafter, PGW will cease applying the
Mi tlorllReverse ration Rid

RAL GAS DIS IBUTION COMPANY (NGDC) — A state regulated natural gas utility which owns the gas ilines and equipment
necessary to deliver natural gas to the consumer.
PAYMENT AGREEMENT PLANS - If you are behind and cannot pay your full bill, PGW offers special payment plans. Call our Collection
Department at 215 235-1777 or visit any of our Customer Service Centers.
STATE SALES TAX — An approximate amount of your bili that is used to pay taxes to the Commonwealth of Pennsylvania.
WEATHER NORMALIZATION ADJUSTMENT (WNA) — An adjustment approved by the Pennsyivania Public Utility Commission as a way to
help PGW stabilize its income and operate more efficiently within its budget dunng the heatvng season.

NATURAL GAS SUPPLIER -

If you have selected a Natural Gas upplier other than PGW the Natural Gas Supplier ls responslble for thebllllng of Natural Gas Supplier
charges, unless your charges are consolidated on your PGW bill. PGW will bill for gas delivery according to the tariff for your rate class.
Commodity pnces and charges are set by the Natural Gas Supplier you have chosen. The Public Utility Commission regulates the distribution
prices and services.

‘RIGHTS &, OBLIGATIONS:

A summary of your rights and obllgations asa PGW customerw:ll be made availab!e upon request A Rate Schedule and an explana’non of
how to verify the accuracy of 8 bill and an explanation of the various charges will be made available upon request.

Malling Address
Electronic Check Recovery Authorlzation Name
Street
When you pay by check, preauthorized bank draft, ACH, or by a State zi
telephone authorized transaction you expressly authorized PGW, City —
if your check is dishonored or retumed for any reason, to ( )
electronically debit your account for the amount of the check Telephone —)-
:i)tus a processing fee not to exceed the state maximum legat
mit (plus alt applicable sales tax). The use of a check for
payment is your acknowledgement of this policy and its terms. Service Location (Address of Property)
Street
City State Zip

Telephone ( )




LONEDA A ALLEN Page: 30f3

5035 N FRANKLIN ST .
Account Number: 2113326541
Paw:ﬂﬂh Jan 18,2017 LIHEAP e necsnssnsssssessesnesssnss ey $50.00
Rogeived Jan 20,2017 Bank ‘ $50.00
’ Jan 18,2017 LIHEAP " $200.00
Total Payments — $300.00
Moter Detall  Mster #: 02129570 Cyclé #: 07 ~ Next Meter Read: Mar 10, 2017
Service Polnt ID: 9872167659
— —— —— from— — ——— —— —— — Yo —— ——— —] w c ; Total
Date  Reading. Type Date  Reeding . Type | Difference  (Ccfl  Faclor  Thems
01/11/2017 | 3731 Actual | 02/09/2017 | 3964 Actual 233 233.00| 10484 | 24427
Current
Baslc SA ID# 5479801644, 5055 N FRANKLIN ST
Charges Residential Heat & Domestic
Supply Charges '
Commodity Charge 233 Ccf @ $0.44417 $103.49
Total Supply Charges $103.40
Delivery Charges .
Customer Charge @ $12.00 $12.00
Distribution Charge 233 Ccf @ $0.77183 $179.84
Distribution System impsovement Charge 8.8% $16.88
Gas Cost Adjustment @ $0.00494 .cccersnns RECEIVED ......... $1.15
Waather Normalization Adjustment $4901
Total Delivery Charges el B 2818 $258.88
Total Current Billing Ch $362.37
frent Bifing Lharges PRPUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU
Agreement Your remaining agreement balance Is $757.53. You have 25 instaliments remaining to satisfy your
Billing agreement.
Information
Account Your account balance is $1,324.26, which will become due if you fail to meet the terms of your
Balance agreement.
Information
PGW Your estimated gas price to compare is $0.43943 per CCF.This may change in March, June, September and

Messages December.

Shopping Information Box

When shopping for Natural Gas with a Naturat Gas Supplier, please provide the following:

PGW Account#: 2113326541
Service PointID: 9972167659
Rate Class: General Service Residential

! Rate Schadule:  GSR
1f you are already shopping know your contract expiration date.

o)

&r

o ae —



PHILADELPHIA GAS WORKS PRZ0TIONE00IGR Rk TOmS SamA1e

Gas Loak Emergencies: m-z?Es;mz o Page: 1of4

Bliling & Goneral Information (English & Espanoi): 215-235-1000 .

Acce":s Yourn:ccouut Online: wwa.;gwom.com) Billing Date: Jan ‘1 2, 2017
Account Number: 2113326541

MONTHLY STATEMENT
From Dec 08, 2016 thru Jan 11, 2017 (34 Days)

LONEDA A ALLEN
5055 N FRANKLIN ST 3201
PHILA PA 19120-3111

Thank you for your payment of $50.00

Energy Usage information

240}

. 1607
Billing Summary
Past Due Amount $84.00 8or
Budget Bill 7 $147.00 ’ .
Current Agreement Charges $30.00 FMAMJJASONDJ

Total Amount Due By W Actual Estimated Prior Year
Feb 07, 2017 $261.00

» Average daily temperature 35.8 °F.

* Your average daily cost Is $12.59 compared to
$4.92 last year.

« For the last 12 months:
- Your total usage is 1183 Ccf. .
- Your average monthly usage is 99.42 Ccf.

Stay warm this winter with help from a LIHEAP grant. Applications are open - apply today by texting FAST to 75308. Grants
up to $1,000 are available. . .

Keep a carbon monoxide {CO) alarm within 15 feet of each sleeping area. CO is colorfess and odortess gas. Each year, more than
400 people nationwide die from CO poisoning.

What would you do with one less worry? We know that a lot goople have a hard time paying their bills. That's why, at PGW,
we offer CRP. CRP Is a program that cuts your gas bill and can help you keep your service on. And over time, you can clear your debt,
tfoo! Call 215-235-1000 to see if you qualify for CRP. :

Questions or Complaints about your bill? Please cali us before the due date at 215-235-1000, or write to: PGW P.O. Bax 3500, Phila., PA 19122-0050
~ ~Please returiy tiis portion with your peymBIft. " — —~ "~ ©  —° ot Twm—m Sres e oo -

. ~ Write your account number on your chsck or money order made payable to Philadelphla Gas Works
' , : Account Number: 2113326541
4 _ Due Date: Feb 07, 2017

Place "X In box for - Please Pay: $261.00

address corrections. Print
corrections on reverse side.
Amount Enclosed:

i,‘l“lld"lllh'[“nlll'l'ulqu'lml'l"“l"]""'ll"ll'l

039003 000004185
R TR TR TR R TR T :’;;’ag:':?:a? ;3:9 Works
XT LONEDAAALLEN . -0
% 5055 N FRANKLIN ST | 3 Newark, NJ 07101-4700
¥ PHILA PA 18120-3111 AT

0021133265414000000000263006
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S

‘GENERAL INFORMATION "> . "+ 7~ S Lo T
ACCESS YOUR ACCOUNT ONLINE VISIT A CUSTOMER SERVICE CENTER

www.pgworks.com : (9AM TO 5PM)

CONTACT US BY PHONE Center City 1137 Chestnut St. (M, T, TH, F)
Gas Leaks & Emergencies (24/7) 215-235-1212 Germantown 212 W. Chelten Ave. (T, W, F)
Billing & General Information (8am to 6pm, M-F}  215-235-1000 S. Philadelphia 1601 S Broad St. (M, W, TH)
Appliance Service 215-235-2050 Frankford 4410 Frankford Ave. (T, TH, F)
Report Theft of Gas 215-684-6383 N. Philadelphia 1337 W. Erie Ave. (M, W, TH)
Hearing Impaired TTY Line 215-236-4646 W. Philadelphia 5230 Chestnut St. (M, T, W, F)

EXPLANATION OF TERMS . e I, ’ LT

BUDGET PLAN ~ This plan is available to all residentia! customers who are not in arrears. ) spreads your payments over a 12 month plan.

z{:ou may start the Budget Plan at any time. To do so, or for more information, call 215 235-1000 or visit any of our Customer Service
enters.

CCF - 100 cubic feet of gas. This is a measure of gas usage. DEKATHERMS (DTH) - A measure of the heat content value

of gas. Gas usage is determined by multiplying the MCF used by the heat cantent value of the gas. One DTH equals approximately nine

hundred seventy cubic feet. MCF - 1,000 cubic feet of gas.

COMMODITY CHARGE ~- The charge for basic gas supply service which is sold either by volume (cct or mcf) or heating value (dekatherms).

CUSTOMER CHARGE - A monthly charge to cover NGDC costs such as maintaining the lines, meter reading and billing.

DISTRIBUTION CHARGES — The charge for defivery of naturai gas from the city gate to the consumer.

GAS COST ADJUSTMENT — Amount billed or credited each month to account for differences between projected and actual gas supply costs

of the Natural Gas Distribution Company.

METER READING INFORMATION — PGW shall use its best effort to obtaln an actual meter reading regularly, and at least every six months

for customers without automatic meter reading devices. When the meter is not read, we estimate your gas use. To avoid esfimates, you may

read your own meter and tell us the reading by calling 215-235-1000 at any time. We also offer stamped, pre-addressed post

cards, which you can use to send us your meter reading by the specified date. To request a supply of these cards, cail 215 235-1000,

or write us at P.O. Box 3500, Philadelphia, PA 19122, ) . )
MIGRATION RIDER — Applies to cusiomers switching to an alternative gas suppliar or interruptible service. Credits or surcharges a

customer’s bill for gas costs that the company pald during the time that the customer bought gas from PGW but which have not yet been fully
recovered from or paid back to customers. Effective for usage occurring September 1, 2016, and thereafter, PGW will cease applying the

Migration/Reverse Migration Rider. . - " .
RAL GAS DISTRIBUTION COMPANY (NGDC) - A state regulated naturat gas utility which owns the gas lines and equipment

nece to deliver natural gas to the consumer. . . .
PAYMENT AGREEMENT PLANS -~ if you are behind and cannot pay your full bill, PGW offers special payment plans. Call our Collection

Department at 215 235-1777 or visit any of our Customer Service Centers.

STATE SALES TAX - An g ﬁroximate amount of your bill that is used to pay faxes to the Commonwealth of Pennsylvanisa.
WEATHER NORMALIZATION ADJUSTMENT {(WNA) - An adjustment approved by the Pennsylvania Public Utiiity Commission as a way to
help PGW stabilize its income and operste more efficiently within its budget during the heating season.

‘NATURAL-GAS SUPPLIER

If you have selected a Natural Gas Supplier cther than PGW, the Naturat Gas Supplier is responsible for the billing of Natural Gas Supplier
charges, unless your charges are consolidated on your PGW bill. PGW will bill for gas delivery according fo the tariff for your rate class.
Commodity prices and charges are set by the Natural Gas Supplier you have chosen. The Public Utility Commission regulates the distribution
prices and services.

RIGHTS & OBLIGATIONS

A suminary of your rights and obligations as a PGW customer will be made available upon request. A Rate Schedule and an explanation of
how to verify the accuracy of a bill and an explanation of the various charges wilt be made available upon request.

Mailing Address

Electronic Check Recavery Authotization Name oo
Street
When you pay by check, preauthonized bank draft, ACH, or by a . Stat , 2i
telephone authorized transaction you expressly authorized PGW, City - ale P
if your check is dishonored or returned for any reason, to
Telephone ( )

electronically debit your account for the amount of the check
plus a procassing fee not to exceed the state maximum legal
limit {plus al} applicable sales tax). The use of a check for

payment is your acknowledgement of this policy and its terms. Service Lacation (Addrass of Property)

Street ___ —_

City . State .. Zip

S’

Telephone (



— .

———————— - ——— - —n
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LONEDA A ALLEN : Page: 3of4
5055 N FRANKLIN ST Billing Date: Jan 12, 2017

PHILA PA 19120-3111
Account Number: 2113326541

Payments Dec 30, 2016 Bank $50.00

Ived Total Payments $50.00
Meater Detall Meter #. 02128570 Cycle #: 07 Next Meter Read: Feb 09, 2017

Service Point ID: 99721676598

... ot ————— | E— Usage  Conversion . Totsl
Date. Reatling Type Dato Reading Type | Differengce M . Festar  Yhems |
12/08/2016 | 3409 Actual | 01/11/2017 | 3731 Actual 322] 32200] 1.0484 | 33758
Current _ .
Basic SA ID# 5479801544, 5055 N FRANKLIN ST
Charges Resldential Heat & Domestic
Supply Charges
Commodity Charge 322 Ccf @ $0.44417 $143.02
Total Supply Charges $143.02
Delivery Charges
Customer Charge @ $12.00 ' $12.00
Distribution Charge 322 Ccf @ $0.77183 $248.53
Distribution System Improvement Charge 8.84% $156.58
Distribution System Improvement Charge 8.8% $7.42
Gas Cost Adjustment @ $0.00494 $1.59
Weather Normalization Adjustment $0.00
Total Delivery Charges . $285.12
Total Current Billing Charges $428.14

Agreement Your remaining agreement balance Is $856.53. You have 28 instaliments mmaining to satisfy your

Billing agreement.
Information
Account Your account balance is $1,261 .8_9. which will become due if you fail to meet the terms of your
Balance agreement.
information
PGW Your Easy Way Budget is past due. Prompt payment will ensure the continuation of your budget plan.
Messages
Thank you for being a PGW customer.

. Effective January 1, 2017, the Distribution System improvement Charge decreasas to 8.80%, and the change
will decrease the typlcal resldentla! keating bill by about $0.31 a year.

. RECEIVED

JUL - 9 201

PA PUBLIC 1y

TY Co
SECRETARY's ngfc_%ssrom
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LONEDA A ALLEN Page: [ hord
PHILA PA 19120-3111 : Bllling Date: Jan 12, 2017

Account Number: 2113326541

PGW Your estimated gas price to compare is $0.43943 per CCF.This may change in March, June, September and
Messages December.

; " $hopping Information Box .
When shopping for Natural Gas with a Natural Gas Suppller, please provide the following:

PGW Account#: 2113326541
Service Point ID: 9972167659
Rate Class: General Service Residential

Rate Schedule: GSR

if you are already shopping know your conlract expiration date.




- ————

PHILADELPHIA GAS WORKS PR ADIIZISR002 TS0 Compete2
GaIs Le:kgnege:wies: 215.235-1212 Page: 1of4
Billi nformatl : . .

Aeoessng Yourn:cooum Onll::: (ew:s:ipgworksd‘ . Esp.::::) #15-2351000 Billing Date: Dec 10, 2016
: Account Number: 2113326541

MONTHLY STATEMENT Energy Usage in
From Nov 07, 2016 thru Dec 08, 2016 (31 Days) 4007—
LONEDA A ALLEN
5055 N FRANKLIN ST 3201.
PHILA PA 19120-3111 )

240t
Thank you for your payment of $140.00 ;

1601
Billing Summary
Past Due Amount $14.00 8or
Budget Bill 6 $90.00 .
Current Agreement Charges $30.00 JFMAMUJJASOND
Total Amount Due By ' M Actual Estimated () Prior Year
Jan 05, 2017 $134.00

' » Average daily tempserature 47.9 °F. »
* Your average dalily cost is $9.19 compared to
$1.31 last year..

* For the last 12 months:
- Your total usage is 974 Ccf.
- Your average monthly usage is 81.17 Ccf.

LIHEAP grants are still available. Need h our winter heating bills? Apply for a LIHEAP grant today, Call (215)
787-HEAQ' (4328) for an application, or mevtvp nfg ;5308. 9 &4 g Y

Did know about CRP, our customer assistance tﬁerogr;am? Income eligible customers receive a discounted biil each .
?1°5’323'€. :1&1)% them afford and malntain gas service to their homes. Visit pgworks.com for details and an application, or call us:

Mana ur PGW billi online. How? Visit pgworks.com and set up a My Account. Pay your bill, view gas usage and billing
hlstoryg.aaztoi get helpful efficiency information - all in one place. Visit pgworks.com today. 9

Questions or Comptaints about your blil? Please call us before the due date at 218-235-1000, or writs to: PGW P.O. Box 3500, Phila., PA 19122:0030

Please return this portion withryour payment— -

. Write your account number on your check or money order mads psyabla. to Philadelphla Gas Works
' : Account Number: 2113326541
Due Date: Jan 05, 2017 -

oAl

. Place "X" in box for . Please Pay: $134.00

. address corrections. Print
corrections on reverse side. :
- Amount Enclosed: §

lll'"l'll"“'lllll""Ill’I""l"'l'"lllmlllllI"llllllllI'
038751 000004102

el Loasfisdgg M| vedytongdla@l]agfogafuplet ' : Philadelphia Gas Works
P R LT 1 R LR B R BT T T P B 00

LONEDA A ALLEN
5055 N FRANKLIN ST @ Newark, NJ 071014700 ’

PHILA PA 19120-3111

0021133c65418000000000L34005




PB_20161208200102 det-77502-000004102

GENERAL INFORMATION A S s
ACCESS YOUR ACCOUNT ONLINE VISIT A CUSTOMER SERVICE CENTER

www.pgworks.com (9AM TO S5PM)

CONTACT US BY PHONE Center City 1137 Chestnut St. (M, T, TH, F)
Gas Leaks & Emergencies (24/7) 215-235-1212 Gemantown 212 W. Chelten Ave. (T, W, F})
Billing & General Information (8am to 6pm, M-F}  215-235-1000 S. Philadelphia 1601 S Broad St. (M, W, TH)
Appliance Service 215-235-2050 Frankford 4410 Frankford Ave. (T, TH, F)
Report Thefl of Gas 215-684-6383 N. Philadeiphia 1337 W. Erie Ave. (M, W, TH)
Hearing Impaired TTY Line 215-236-4646 W. Philadelphia 5230 Chestnut St. (M, T, W, F)

'EXPLANATION.OF TERMS

BUDGET PLAN - This plan is avallable to all residential customers who are not in arrears. It spreads your payments over a 12 month plan.
You may start the Budget Plan at any time. To do so, or for mare information, call 215 235-1000 or visit any of cur Customer Service
Centers.

CCF - 100 cubic feet of gas. This is a measure of gas usage. DEKATHERMS (DTH) - A measure of the heat content value

of gas. Gas usage is determined by multiplying the MCF used by the heat content value of the gas. One DTH equals approximately nine
hundred seventy cubic feet. MCF - 1,000 cubic feet of gas.

COMMODITY CHARGE — The charge for basic gas supply service which is sold either by volume {ccf or mcf) or heating value (dekathenns}.
CUSTOMER CHARGE - A monthly charge to cover NGDC costs such as maintaining the lines, meter reading and billing.

DISTRIBUTION CHARGES - The charge for delivery of natural gas from the City gate to the consumer.

GAS COST ADJUSTMENT - Amount billed or credited each month to account for differences between projected and actual gas supply costs
of the Natural Gas Distribution Company.

METER READING INFORMATION — PGW shall use its best effort to obtain an actual meter reading regularly, and at least every six months
for customers without automatic meter reading devices. When the meter is not read, we estimate your gas use. To avoid estimates, you may
read your own meter and tell us the reading by caliing 215-235-1000 at any time. We also offer stamped, pre-addressed post

cards, which you can use to send us your meter reading by the specified date. To request a supply of these cards, call 215 235-1000,

or write us at P.O. Box 3500, Philadelphia, PA 19122.

MIGRATION RIDER - Applses to customers switching to an aiternative gas supplier or interruptible service. Credits or surcharges a
customer’s bill far gas costs that the company paid during the time that the customer bought gas from PGW but which have not yet been fully
recovered from or pald back to customers Effective for usage occurring September 1, 2016, and thereafter, PGW will cease applying the

Migration/Reverse Migration Ride
NATURAL GAS Dls IBUTION COMPANY {(NGDC) - A state regulated natural gas utility which owns the gas lines and equipment

necessary to deliver natural gas to the consumer.
PAYMENT AGREEMENT PLANS - If you are behind and cannat pay your full bill, PGW offers special payment plans. Cali our Collection

Department at 215 235-1777 or visit any of our Customer Service Centers. X

STATE SALES TAX -~ An approximate amount of your bill that is used to pay taxes to the Commoanwealth of Pennsylvania.

WEATHER NORMALIZATION ADJUSTMENT (WNA) — An adjustment approved by the Pennsyivania Public Utility Commission as a way to
help PGW stabilize its income and operate more eff cuenﬂy within its budget dunng the heatmg season.

‘NATURAL GAS'SUPPLIER!

If you have selected a Natural Gas Supplier other than PGW the Natural Gas Supplier is rasponsuble for the billmg of Naturar Gas Supplier
charges, unless your charges are consolidated on your PGW bill. PGW will bill for gas delivery according to the tariff for your rate class.
Commodity prices and charges are set by the Natural Gas Supplier you have chosen. The Public Ulility Commission regulates the distribution
prices and services.

RIGHTS & OBLIGATIONS."

A summary of your rights and obligations as a PGW customer will be made available upon request A Rate Schedu!e and an explanation of
how to verify the accuracy of a bill and an explanation of the various charges will-be made available upon request.

Mailing Address
Electronic Check Recovery Authorization Name
Streel ... o e e
When you pay by check, preauthorized bank draft, ACH, or by a Stat Zi
telephone authorized transaction you expressly authorized PGW, City ate P
if your check is dishonored or returned for any reason, to )
Telephone ( )

electronically debit your account for the amount of the check
plus a processing fee not to exceed the state maximum legal

limit (plus all applicable sales tax). The use of a check for :
payment is your acknowledgement of this policy and its terms. Service Location (Address of Property)

Street _ ____

City State Zip

Telephone (___) —————
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LONEDA A ALLEN Page: 3of4
ooy S pra ) Bllting Date: Dec 10, 2016
Account Number: 2113326541
:m{'“fs Nov 23,2016 Bank $140.00 -
Total Payments $140.00
Meter Detail  Meter #: 02129570 Cycle #: 07 Next Meter Read: Jan 11, 2017
Service Point ID: 9972167659
—— — From 7T T —— R Usage  Conversion  Total
Data Reading Type Date, Reading Type Difference {Cef) Factor Therms
11/07/2016 | 3213] Actual | 12/08/2018 | 3409  Actual 196] 196.00] 10418 | 20419
Current
Basic SA ID# 5479801544, 5055 N FRANKLIN ST
Charges Residentlal Heat & Domestic
Supply Charges
Commodity Charge 145.42 Ccf @ $0.450290 ... $65.48
Total Supply Charges $65.48
Delivery Charges
Customer Charge @ $12.00 $8.80
Distribution Charge 145.42 Ccf @ $0.79246 $115.24
Distribution System improvement Charge 8.84% $10.97
Gas Cost Adjustment @ -$0.00636 -$0.92
Woeather Normalization Adjustment $12.37
Total Delivery Charges $148.56
Supply Charges
Commodity Charge 50.58 Ccf @ $0.44417 $2247
Total Supply Charges $22.47
Delivery Charges
Customer Charge @ $12.00 - $3.10
Distribution Charge 50.58 Ccf @ $0.77183 $39.04
Distribution System Improvement Charge 8.84% $373
Gas Cost Adjustment @ $0.00494 $0.25
Woeather Normalization Adjustment $4.30
Total Delivery Charges $50.42
Total Current Billing Charges $284.03
Agreement Your remaining agreement balance is $886.53. You have 30 instaliments remaining to satisfy your
Billing agreement.
Information
Account Your account balance is $883.75, which will become dus if you fail to meet the terms of your
3 Balance agreement.

% Information

————— e e - ——
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Lpasast, e o
PHILA PA 19120-3111 ' Billing Date: Dec 10, 2016

Account Number: 2113326541

PGW Your Easy Way Budget Is past due. Prompt payment will ensure the continuation of your budget plan.
Messages

Effective Dec. 1,2016 PGW rates have changed. Commodity Charge decreased to $0.44417 per ccf. Gas Cost
Adjustment increased to $(0.00494). Distribution Charge decreased to $0.77183. The changes will decrease
the typical residential heating bill by about $21.99 a year.

Your estimated gas price to compara is $0.43943 per CCF.This may change in March, June, September and
December.

el T e T e

> . " SHopping Information Box 7 7 oL
When shopping for Natural Gas with a Natural Gas Supplier, please provide the following:

PGW Account# 2113326541

Service Point ID;: 9972167659

Rate Class: General Service Residential
Rate Schedule: GSR

if you are already shopping know your contract expiration date.




PHILADELPHIA GAS WORKS
Gas Leak Emergencies: 215-235-1212

MONTHLY STATEMENT
From Aug 08, 2016 thru Sep 08, 2016 (31 Days)

LONEDA A ALLEN
5055 N FRANKLIN ST
PHILA PA 19120-3111

Thank you for your payment of $135.00

Billing & General information (English & Espanol): 215-235-1000
Access Your Account Online: www.pgworks.com

Bililing Summary

Budget Bill 3 $94.00

Current Agreement Charges $30.00

Total Amount Due By

Oct 04, 2016 $124.00

PB_20160809200102.dat-77408-000004077

, Page: 1of4
Biiling Date: Sep 10, 2016
Account Number: 2113326541

Energy Usage Information

-BR BN W)

ONDJFMAMJJAS
M Actual Estimated Prior Year

~

* Average daily temperature 81.0 °F.

* Your average daily cost is $0.69 compared to
$0.98 last year.

* For the last 12 months:
- Your total usage is 754 Ccf.
- Your average monthly usage is 62.83 Ccf.

If an appliance breaks down, it only takes a second for

ur home to
plan, you better believe t's going to cost you. With a PGW Parts & La

from "Aaahhhhh” to *Brrrrnver.” f you don't have the right
r plan there’s no cost for parts and labor if a covered

appliance breaks down. Feel like a hero and sign up today at pgworks.com/plp.

Natural gas smells bad for a reason. Natural gigs has an unpleasant, rotten

If you smell natural gas, or have an unsafe con
safe focation.

-like odor for easy detection and your safety.

on, lsave the area immediatsly, then call PGW at (215) 235-1212 or dial 911 from a

Take control of your energy costs. PGW's Esn;lgéSense offers thousands In rebates and hundreds in savings for upgrades.

ACT NOW! At www.pgwenergysense.com or 8

W-SOLVES.

Questions or Complaints about your blil? Please call us before the due date at 215-235-1000, or write to: PGW P.O. Box 3500, Phila., PA 18122-0050

Please_return this portion with your payment. N
Write your account number on your check or money order meade payable to Philadeiphia Gas Works

Account Number: 2113326541
Due Date: Oct 04, 2016
Place X" in box for Please Pay: $124.00
address corrections, Print
comections on reverse side.
Amount Enclosed:
I'Illllllll|||l||h|lm[l|I]ull|u|lm1|l|||[m"|||'|l"||ll
038705 000004077 P delbhia Gas Work
d it Iy I 10 Eaagyl hiladelphia Gas Works
L;::E l[: ﬂtﬂgg'"' el bsglilibppesttf oy Priladelphla G:
5055 N FRANKLIN ST ﬁ Newark, NJ 07101-4700
PHILA PA 18120-3111 H

002113326541.8000000000124006
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GENERAL INFORMATION

VISIT A CUSTMER SERVICE CENTER

ACCESS YOUR ACCOUNT ONLINE

www.pgworks.com {9AM TO SPM)

CONTACT US BY PHONE Center City 1137 Chestnut St. (M, T, TH, F)
Gas Leaks & Emergencies (24/7) 216-235-1212 Germantown . 212 W. Chetten Ave. (T, W, F)
Biling & General Information {8Bam to 6pm, M-F)  215-235-1000 S. Philadelphia 1601 S Broad St. (M, W, TH)
Appliance Service 215-235-2050 Frankford 4410 Frankford Ave. (T, TH, F)
Report Theft of Gas 215-684-6383 N. Philadelphia 1337 W. Erie Ave. (M, W, TH)
Hearing Impaired TTY Line 215-236-4646 W. Philadelphia 5230 Chestnut St. (M, T, W, F)

Ml K .. [ . +

EXPLANATION OF TERMS.

BUDGET PLAN ~ This plan is availabls to all residential customers who are nhot in arrears. it spreads your payments over a 12 month plan.

éou may start the Budget Plan at any time. To do so, or for more information, call 215 235-1000 or visit any of our Customer Service
enters.

CCF - 100 cubic feet of gas. This is a measure of gas usage. DEKATHERMS {DTH) - A measure of the heat content value

of gas. Gas usage is determined by multiplying the MCF used by the heat content value of the gas. One DTH equals approximately nine

hundred seventy cubic fest. MCF - 1,000 cubic feet of gas.

COMMODITY CHARGE - The charge for basic gas supply service which is sold either by volume (ccf or mcf) or heating value (dekatherms).

CUSTOMER CHARGE -~ A monthly charge to cover NGDC costs such as maintaining the lines, meter reading and billing.

DISTRIBUTION CHARGES - The charge for delivery of natural gas from the city gate to the consumer.

GAS COST ADJUSTMENT - Amount billed or credited each month to account for differences between projected and actual gas supply costs

of the Natural Gas Distribution Company.

METER READING INFORMATION - PGW shall use its best effort to obtain an actual meter reading reguiarly, and at least every six months

for customers without automatic meter reading devices. When the meter is not read, we estimate your gas use. To avoid estimates, you may

read your own meter and tell us the reading by calling 215-235-1000 at any lime. We also offer stamped, pre-addressed post

cards, which you can use to send us your meter reading by the specified date. To request a supply of these cards, call 215 235-1000,

or write us at P.O. Box 3500, Philadeiphia, PA 19122.

MIGRATION RIDER — Applies to customers switching to an attemative gas supplier or intercuptible service. Credits or surcharges a .

customer’s bilt for gas costs that the company paid during the time that the customer bought gas from PGW but which have not yet been ful

recovered from or paid back to customers. Effective for usage occurring September 1, 2016, and thereafter, PGW will cease applying the

Migration/Reverse M_lﬁ;aﬁon Rider. .
N RAL GAS DISTRIBUTION COMPANY (NGDC) — A state regulated natural gas utility which owns the gas lings and equipment

nacessary to deliver natural gas to the consumer.
PAYMENT AGREEMENT PEANS — If you are behind and cannot pay your full bill, PGW offers special payment plans. Call our Collection

Department at 215 235-1777 or visit any of our Customer Service Centers.

STATE SALES TAX - An aopﬁroximate amount of your bill that is used to pay taxes to the Commonwealth of Pennsyivania.
WEATHER NORMALIZATION ADJUSTMENT (WNA) — An adjustment approved by the Pannsylvania Public Utllity Commission as a way to
help PGW stabilize its income and operate more efficiently within its budget during the heating season.

‘NATURAL GAS'SUPPLIER - - "

“

if you have selected a Natural Gas Supplier or an PW, the atural as upplier is responib!e fo th billing o Nl CGas upplier
charges, unless your charges are consolidated on your PGW bill. PGW will bill for gas delivery according to the tariff for your rate class.
Commodity prices and charges are set by the Natural Gas Supplier you have chosen. The Public Utility Commission regulates the distribution
prices and services.

RIGHTS® OBLIGATIONS® "~ 0 o T ST ,
A summary of your rights and obligations as a PGW customer will be made available upon request. A Rate Schedule and an explanation of
how to verify the accuracy of a bill and an explanation of the various charges will be made available upon request.

Mailing Address
Electronic Check Recovery Authorization Name - T T

Street _. ;

When you pay by check, preauthorized bank draft, ACH, or by a . State Zi

telephone authorized transaction you expressly authorized PGW, City a P

if your check is dishonored or returned for any reason, {0 ( }

electronically debit your account for the amount of the check Telephone /

flus a processing fee not to exceed the state maximum legal

imit {plus all applicable sales tax). The use of a check for

payment is your acknowiedgement of this poficy and its terms. Service Location {Address of Property)
Street __ - -
City _ State Zip

Telephone ( ) _




8 z-."(:.ig
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LONEDA A ALLEN Page: 30f4
S N LN ST Billing Date: Sep 10, 2016
Account Number: 2113326541
Payments AUG 18,2018 BANK .coovereveveausseceenmeneseseessssssseaonns $135.00
Received
Tolal PAYMENS e vsnrivrrerrorerssasbsssasesssssasassorssns $135.00
Meter Detail  Meter #: 02129570 Cycle #: 07 Next Meter Read: Oct 07, 2016
' Service Point ID: 9972167659
M ———..... R ——— ——— R Ussge . Conversion  Total
Date Reading Type Date Reading Type Difference (Ccf) Factor Therms
08/08/2016 | 3125| Actual | 09/08/2016 | 3132 Actual 7} 7.00] 10424 | 729
Current _
Basic SA 1D# 5479801544, 5055 N FRANKLIN ST
Charges _ Resldential Heat & Domestic
Supply Charges
Commodity Charge 5.18 Cof @ $0.39457 .ooeoccrcterenosmremmscssemssesinscesesssspenecss s $2.05
Total Supply Charges —'W
Delivery Charges
Customer Charge @ $12.00  .e.cvveermemssrsinusesmrieenns $8.90
Distribution Charge 5.19 Ccf @ $0.78298  ............ $4.07
Distribution System Improvement Charge 7.5% $0.97
Gas Cost Adjustment @ -$0.05372  ........... . -$0.28
Total Delivery Charges : $13.66
Supply Charges
Commodity Charge 1.81 Ccf @ $0.45028 woorevevueererrrereeessssssensersrssssssmssssssssssssssessensenns $0.81
Total Supply Charges $0.81
Delivery Charges
Customer Charge @ $12.00 verermemsares $3.10
Distribution Charge 1.81 Ccf @ $0.79246 $1.43
Distribution System Improvement Charge 7.5% veeesanives $0.34
Gas Cost Adiustment @ 300838 ..o s e bbbt $0.12
TOtal DElIVErY CREMGES  coooroeoeeeerereereesesssssessssssesssssssssssmsssressssssosens T 8475
Total Current Billing Charges s
Agreement Your remalning agreement balance is $946.53. You have 32 installments remaining to satlsfy your-
Billing agraement.
Information
Account Your account balance Is $806 73 which will become due if you fall to meet the terms of your
Balance agreement.
Information
PGW Your estimated gas price to compare is $0.44410 per CCF.This may change In March, Juns, September and
Messages December.
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LONEDA A ALLEN Page: . 40f 4
P A PA S T90.8101 Billing Date: Sep 10, 2016

PHILA PA 19120-3111 .
Account Number: 2113326541

. . Shoppinginformation.Sox, s
When shopping for Natural Gas with a Natural Gas Supplier, please provide the following:
PGW Account#: 2113326541

Service Point ID: 9972167659
Rate Class: General Service Residential

Rate Schedule: GSR

it you are already shopping know your contract expiration date.




PHILADELPHIA GAS WURKS
Gas Leak Emergencles: 215-235-1212

MONTHLY STATEMENT
From Sep 08, 2016 thru Oct 07, 2016 (28 Days)

LONEDA A ALLEN
5055 N FRANKLIN ST
PHILA PA 19120-3111

Thank you for your payments, totaling $80.00

Billing & General information (English & Espanol): 215-235-1000
Accass Your Account Online: www.pgworks.com

Billing Summary

Past Due Amount $34.00
Budget Bill 4 $60.00
Current Agreement Charges - $30.00
Total Amount Due By

Nov 02, 2016 $154.00

S et s mm——— .t mmewe 4

Page: 10f4
Billing Date: Oct 10, 2016
Account Number: 2113326541
Energy Usage information
400
320 -
2401

1601 r
| I
[ a BR il B BT -

NDJFMAMJJASO
B Actual 2 Estmated [ Pror Year

* Average dally temperature 70.8 °F.

* Your averago dally cost is $0.89 compared to
$1.05 last year.

« For the last 12 months:
- Your total usage Is 749 Ccf. .
- Your average monthly usage is 62.42 Cef.-

Mana r PGW blli online. How? Vislt pgworks.com and setup
blliing 1y, and get helpful efficiency information - all in one place.

Account. Pay your bill, view gaé usage and
today.

sit pgworks.com

Its your home. Make it work for you with great PGW rebatos and grants. PGW EnergySense can help you take control of your energy

usage. Upgrade your home's comfort an
leam more.

Wae all deserve to be warm In our homes. If you need help payin
Asslstance Program (LIHEAP) may

Low Income Home Ene
LIHEAP opens November 1, 2016.

your heati
able to help you. Call 215-235-1000 for more Information.

save money dolng it. Rebates are available for a limited time. Visit pgwenergysense.com to

bilis, or have a heating emergency, the

Questions or Complaints about'wa biI? Please call us before the due date at 215-235-1000, or write to: PGW P.O. Box 3500, Phila., PA 19122-0050
Ploase return this portion with your payment.
Wiite your account number on your check or money order made payable to Philadelphla Gas Works

el

Place "X" in box for
address corrections. Print
cofrections on reverse side,

Amount Enclosed:

038316 000004132

(T TR PHUTTRLU | B AR SR S L ] T

LONEDA A ALLEN
5055 N FRANKLIN ST F
PHILA PA 19120-3111 i

Account Number: 2113326541
Due Date: Nov 02, 2016
Please Pay: $154.00
||’lllllll|lu||||[||ml||l|u|a|n|lu;l|I“"m"|||||[“||||
Philadelphia Gds Works
. P.O.Box 11700
Newark, NJ 07101-4700

002133326541480000000001, 54003
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GENERAL INEORMATION c ‘ " SO
ACCESS YOUR ACCOUNT ONLINE VISIT A CUSTOMER SERVICE CENTER

www_pgworks.com {9AM TO 5PM)

CONTACT US BY PHONE Center City 1137 Chestnut St. (M, T, TH, F)
Gas Leaks & Emergencies (24/7) 215-235-1212 Germantown 212 W. Chelten Ave. (T, W, F)
Billing & General Information (8am to 6pm, M-F)  215-235-1000 $. Philadefphia 1601 S Broad St. (M, W, TH)
Appliance Service 215-235-2050 Frankford 4410 Frankford Ave. (T, TH, F)
Repor Thefi of Gas 215-684-6383 N. Philadelphia 1337 W. Eric Ave. (M, W, TH) .
Hearing impaired TTY Line 215-236-4646 W. Philadeiphia 5230 Chestnut St. (M, T, W, F}

Ly m Y g PN e —

EXPLANATION.OF TERMS . "~ : R D e e TR T

BUDGET PLAN - This plan is available to all residential customers who are not in arrears. It spreads your payments over a 12 month plan.
éou may start the Budget Plan at any time. To do so, or for more information, call 215 235-1000 or visit any of our Customer Service

enters.
CCF - 100 cubic feet of gas. This is a measure of gas usage. DEKATHERMS (DTH) - A measure of the heat content value
of gas. Gas usage is determined by multiplying the MCF used by the heat content value of the gas. One DTH equals approximately nine
-hundred seventy cubic feet. MCF ~ 1,000 cubic fest of gas.
COMMODITY CHARGE - The charge for basic gas supply service which is sald either by volume (ccf or mcf) or heating value (dekatherms).
CUSTOMER CHARGE — A monthly charge to cover NGDC costs such as maintaining the lines, meter reading and billing.
DISTRIBUTION CHARGES - The charge for delivery of natural gas from the city gate to the consumer.
GAS COST ADJUSTMENT —~ Amount billed or credited each month to account for differences between projected and actual gas supply costs
of the Natural Gas Distribution Company.
METER READING INFORMATION - PGW shall use its best effort to obtain an actual meter reading regularly, and at least every six months
far customers without automatic meter reading devices. When the meter is not read, we estimate your gas use. To avoid estimates, you may
read your own meter and teli us the reading by calling 215-235-1000 at any time. We also offer stamped, pre-addressed post
Cards, which you can use to send us your meter reading by the specified date. To request a supply of these cards, call 215 235-1000,
or write us at P.O. Box 3500, Philadelphia, PA 19122.
MIGRATION RIDER - Applies to customers switching to an altemative gas supplier or intermruptible service. Credits or surcharges a
customer’s bill for gas costs that the company paid during the time that the customer baught gas from PGW but which have not yet been fully
recovered from or paid back to customers. Effective for usage occurring September 1, 2016, and thereafter, PGW will cease applying the

Migration/Reverse M_iﬁalation Rider. . ‘
N RAL GAS DISTRIBUTION COMPANY (NGDC) — A state regulated natural gas utility which owns the gas lines and equipment

nece: to deliver natural gas to the consumer. .
PAYMENT AGREEMENT PLANS - If you are behind and cannot pay your full bill, PGW offers special payment plans. Call our Collection

Department at 215 235-1777 or visit any of our Customer Service Centers.
STATE SALES TAX — An achproximate amount of your biil that is used to pay taxes to the Commonwealth of Penns(yjlvania

WEATHER NORMALIZATION ADJUSTMENT (WNA) - An adjustment approved by the Pennsylvania Public Utility Commission as a way to
help PGW stabilize its income and operate more efficiently within its budget during the heating season.

‘NATURAL GAS'SUPPLIER’ ' =

v

If you have selected a Natural Gas Supplier other than PGW, the Natural Gas Supplier is responsible for the billing of Natural Gas Supplier
Charges, unless your charges are consolidated on your PGW bill. PGW will bill for gas delivery according to the tariff for your rate class.
Commodity prices and charges are set by the Natural Gas Supplier you have chosen. The Public Utility Commission regulates the distribution
prices and services.

RIGHTS & OBLIGATIONS® A , ‘ SV .
A summary of your rights and obligations as a PGW customer will be made available upon request. A Rate Schedule and an

explanation of

how to verify the accuracy of a bill and an explanation of the various charges will be made available upon request.
Mailing Address
Electronic Check Recovery Authorization Name T T

Street T L
When you pay by check, preauthorized bank draft, ACH, or by a Stat Zi
telephone authorized transaction you expressly authorized PGW, City ae —— 4dp
if your check is dishonored or returned for any reason, to

Telephone ( _-____)“ -

electronically debit your account for the amount of the check
plus a processing fee not to exceed the state maximum legat

limit (ptus all applicable sales tax). The use of a check for .
payment is your acknowledgement of this policy and Its terms. Service Location (Address of Property)

Street __

City ___ State Zip
Telephone ( ) _




LONEDA A ALLEN Page: - 30f4
5055 N FRANKLIN ST Bliling Date: Oct 10, 2016

PHILA PA 19120-3111
Account Number: 2113326541
Payments Sep 17,2016 Bank $40.00
Received Sep 23,2016 Bank $50.00
. Total Paymerits : . . $90.00
Meter Detall Meter #: 02129570 Cycle #: 07 Next Meter Read: Nov 07, 2016
Service Polnt ID: 9972167659
I —L L Be— E——— Usage  Conversion  Total
Date . Reading Type Date Reading Type Difference (Ceh), ‘Factor Thorms
09/08/2016 | 3132| Actual | 10/07/2016 | 3142] Actual 10| 10.00]  1.042 | 10.42
Current
Basic SA ID# 5479801544, 5055 N FRANKLIN ST
Charges Residential Heat & Domestic
Supply Charges )
Commodity Charge 10 Ccf @ $0.45029 ' . $4.50
Total Supply Charges . - $4.50
Delivery Charges
Customer Charge @ $12.00 : $12.00
Distribution Charge 10 Ccf @ $0.79246 $7.92
Distribution System Improvement Charge 7.5% $1.13
' Distribution System improvement Charge 8.84% ... . $0.42
Gas Cost Adjustment @ -$0.00836 -$0.06
Total Delivery Charges  ......ccocceeeevreemeeseneee. ) $21.41
Total Current Billing Charges $2591
Agreement Your remaining agreement balance is $946.53. You have 32 Installments remaining to salisfy your
Billing agreement.
Information
Ac-counf Your account balance is 5742.64. which will become due if you fail to meet the terms of your
Balance agreement.
Information
PGW Your Easy Way Budget is past due. Prompt payment will ensure the continuation of your budget plan.
Messages

- Thank you for being a PGW customer.

Effective October 01, 2016 the Distrsibution System Improvement Charge increases to 8.84% and the change .
will increase the typical residential heating bill by about $10. 53 ayear.

RECEIVED

JUL - 9 20:8
PA PUBLIC y7q o,
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LONEDA A ALLEN rage: 40l 4
S‘.’;':f,{‘:w&'gﬁ{ Blliing Date: Oct 10, 2016-
Account Number: 2113326541

PGW Your estimated gas price to compare is $0.44410 per CCF.This may change in March, June, September and
Messages December.

' Shopmft’g Inférmatipn Box -

When shopping for Natural Gas with a Natural Gas Supplier, please provide the foliowing:

PGW Account#: 2113326541

Service PointiD: 9972167659

Rate Class: General Service Residential
Rate Schedule: GSR

If you are already shopping know your confract expiration date.




PHILADELPHIA, PENNSYLVANIA

APRI-LARRE CAPERS

HAS SUCCESSFULLY COMPLETED THE APPROVED REQUIREMENTS OF GRADUATION AT
PHILADELPHIA ELECTRICAL AND TECHNOLOGY CHARTER HIGH SCHOOL THAT HAVE
BEEN ESTABLISHED BY THE BOARD OF TRUSTEES AND THE COMMONWEALTH OF
PENNSYLVANIA AND IS HEREBY CONFERRED THIS

Biploma

ON THIS DAY THE 20TH OF JUNE, TWO THOUSAND AND SEVENTEEN.

PHILADEL PHIA

CKARTER HIGH SCHOOL




PennState Statement Date 07/03/2017
Due Date 07/22/2017
PSU ID . 909498053
Office of the Bursar Previous Statement Balance $5,676.00
103 Shields Bullding Total Current Activity -$2,650.00
University Park, PA 16802-1200 Total Late Fee $0.00
www.bursar.psu.edu Total Estimated Ald (Not included in 6100100
TOTAL DUE) i
Capers, Apri-Larre’ Antonnette’ $3,026.00: :

5055 N franklin St
Philadelphia, PA 19120-3111

Make your check payable to Penn State University and

please include PSU 1D #.

TOTAL DUE does not include the estimated aid. You may
subtract the estimated aid and submit your payment.

Cancel your enroliment before the 1st day of class to prevent tuition charges.

A monthly late fee of 1.5% will be assessed on any unpaid balance.
Please allow 5 business days for payment to be processed and be sure to include the statement stub with your payment.

Statement Details

Date Posted  Semester Description ) Charges  Credits
PREVIOUS STATEMENT BALANCE| ~ $5,676.00
Current Activity
06/09/2017 Summer 2017  Lincoln Trustee Scholarship $750.00
06/12/2017 Summer 2017 PTS-Summer Start Program-ER $1,900.00
TOTAL CURRENT ACTIVITY|  -§2,650.00
Late Fee
TOTAL LATE FEE| $0.00 il
Estimated Financial Aid
Summer 2017  PA State Grant Summer Ha!fTime l $1,001.00
TOTAL ESTIMATED AID {NOT INCLUDED IN TOTAL DUE) -$1,001.00
Enrollment Information .
Course Semester “Tite ~ Credits
PSYCH 100 Summer 2017 Intro Psychology 3
CAS 203 Summer 2017 interpersonal Comm B 3

Name: Capers, Apri-Larre’ Antonnette’

RECEIVED

JUL - 92018

PA PUBLIC UTILITY COMMISSION

SECRETARY'S BUREAU

PSU ID: 309498053

Statement Date: 07/03/2017



STATEMENT SUMMARY

PennState " Statement Date 08/01/2017

, Due Date 08/22/2017

PSU ID : 909458053

Office of the Bursar Previous Statement Balance $3,026.00

103 Shields Building Total Current Activity $9,964.00

University Park, PA 16802-1200 Total Late Fee . $0.00

www.bursar.psu.edu Total Estimated Ald (Not included in $4.200.00
A TOTAL DUE} TR

Capers, Apri Larre A TOTAL DUE \ $12;990.00

5055 N Franklin St .
Philadelphia, PA 19120-3111 Make your check payable to Penn State University an
please include PSU ID #. )

TOTAL DUE does not include the estimated aid. You may
subtract the estimated aid and submit your payment.

Cance! your enroliment befora the 1st day of class to prevent tuition charges.
A monthly late fee of 1.5% will be assessed on any unpaid balance.
Please allow 5 business days for payment to be processed and be sure to include the statement stub with your payment.

Statement Details

Date Posted  Semester Description ' ' Charges  Credits
' PREVIOUS STATEMENT BALANCE $3,026.00
Current Activity
04/10/2017 Fall2017 - Enroliment Fee | $130.00
04/10/2017 Fall 2017 Enroliment Fee Walver $130.00
07/11/2017 Summer 2017 PA State Grant Summer HalfTime ‘ $1,001.00
07/18/2017 Summer 2017  Federal Pell Grant " $1,292.00
07/18/2017 Summer 2017  Direct Unsub Summer Loan 1 $143.00
07/18/2017 Summer 2017  Direct Sub Summer Loan 1 ' $733.00
07/18/2017 Summer 2017  Dlrect Sub Summer Loan 1 $1,212.00
07/19/2017 Summer 2017  Refund $1,355.00 |
07/25/2017 - Fall 2017 ER Student Fee $236.0b
07/25/2017 Fall 2017 ER Res UGRD Lower Tuition - Major: DUS_PMAJ $7,107.00
07/25/2017 Fall 2017 ER Information Technology Fee $252.00
07/27/2017 Fall 2017 ER Room Charge . $3,090.00
07/27/2017 Fall 2017 ER Dining Charge $2,305.00
TOTALCURRENT ACTIVITY|  $9,964.00
Late Fee
TOTAL LATE FEE| $0.00
Estimated Financial Afd
Fall 2017 Bunton Waller Scholarship " $1,600.00
Fall 2017 Penn State Academic Grant - ) $600.00
Fall 2017 Prov Awd-Campus 4Yr, 4K-Merit ) $2,000.c0
TOTAL ESTIMATED AID (NOT INCLUDED IN TOTAL DUE) -$4,200.00

Name: Capers, Aprt Larre PSU (D: 909438053 Statement Date: 08/01/2017

-~



Enrollment information

Course Semester Title o Credits
PSU 7 Fall 2017 Bhmd Lst-Yr Smnr 1
BBH 148 Fall 2017 Copng With College 1
NUTR 251 Fall 2017 intro Prin Nutr 3
ENGL 4 Fall 2017 Basic Writing 3
WMNST 194 Fall 2017 Women Writers 3
BIOL 129 Fall 2017 Mammalian Anatomy. } 4
BIOL 129 Fall 2017 Mammalian Anatomy 0

Name: Capers, Apri Larre

PSU ID: 909498053

SECRETLLITY ¢4
TARY'S e SSton
U

Statement Date: 08/01/2017




LT

Leneda Prlien

i 5055 N. Fraaklin Sf"

Phde e 120

ENV 29

FHILADEIFHED FA 190 725

05 R0 FRBL <D
2 IJSJ.ILI‘JL"A‘EH",‘

« 7
Lov.vevive oo ormesan o/

Common weaﬁq 0/‘ (Pefms’y /\Mm'a.
’?e_nnSV/Vamé. ?6/‘0 UJ'I//AY ﬂmmljslan

/P 0. Bw( 3L(S
/;/élfflSévfj' D,é) /7705 -32¢65

17105-32658

Cm
it



|

U.? F|’§STAGE
l PH l&ja ELPHIA, PA

i
i e

l ldl8 o
17120 nz§s§ :sgags

rd vol
)\[o(u‘ S‘(—rex' k‘w\t,—%o\\(\‘ns \ Q ?L




