
PHILADELPHIA GAS WORKS
800 West Montgomery Avenue • Philadelphia, PA 19122

Graciela Christlieb,
Senior Attorney 
Legal Department 
Direct Dial: 215-684-6164 
FAX: 215-684-6798
giaciela.christlieb@pgworks.com

July 1,2018 RECEIVED
Via Federal Express and First Class Mail JUN 3 0 2018

PA PUBLIC UTILITY COMMISSION 

SECRETARY'S BUREAU

Rosemary Chiavetta, Secretary 
PA Public Utility Commission 
P.O. Box 3265
Harrisburg, PA 17105-3265

Re: Philadelphia Gas Works Universal Service Plan for 2017-2020 Submitted in Compliance with 52
Pa. Code S 62.4. Docket No. M-2016-2542415 - July 1. 2018 Report

Dear Secretary Chiavetta:

Please accept this July 1, 2018 Quarterly Status Update on behalf of Philadelphia Gas Works (“PGW”) 
regarding its ongoing Hardship Funds discussions with the Utility Emergency Services Fund (“UESF”) 
as required by Ordering Paragraph 7 of the Commission’s August 3, 2017 Order (“Order”).

I. Hardship Funds: Since the time of the April Quarterly Status Update, PGW has continued to 
engage in discussions with UESF regarding UESF’s zero balance requirement for CRP 
customers, and one UESF grant every two-year requirement. UESF’s Board of Directors has 
approved removing the zero balance requirement for CRP customers. This change will now 
be presented to the Grantor of the funds used for UESF’s primary utility grant for review and 
potential approval.

With respect to a modification to its policy regarding one UESF grant every two years, UESF 
has continued to assert that this policy is important to its mission because it allows the 
program to serve as many families as possible with the funding available. In addition, as 
explained in prior updates, UESF finds that this requirement provides an element of housing 
stabilization as the UESF grant does not act as an annual income supplement, such as 
LIHEAP. Also as previously reported, UESF has stated it is still considering the possibility 
of making this change in the future.

PGW would continue to note that to the extent that PGW is required to make changes that are 
not approved by UESF, PGW requests that the Commission allow for recovery of such 
payments, as well as the costs of administering the program (which is currently administered 
by UESF), through PGW’s Universal Service and Energy Conservation Surcharge.
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Copies to be served in accordance with the attached Certificate of Service.
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PHILADELPHIA GAS WORKS

800 West Montgomery Avenue • Philadelphia, PA 19122

CERTIFICATE OF SERVICE

I hereby certify that this day I served a copy of PGW’s Quarterly Report upon the persons listed

below in the manner indicated in accordance with the requirements of 52 Pa. Code Section 1.54.

Via First Class Mail

Christy M. Appleby, Esq.
Darryl Lawrence, Esq.
Office of Consumer Advocate 
5th Floor, Forum Place Bldg.
555 Walnut Street 
Harrisburg, PA 17101-1921 
capplebv@paoca.org 
dlawrence@paoca.org

Josie B. H. Pickens, Esq.
Robert W. Ballenger, Esq.
Community Legal Services, Inc.
North Philadelphia Law Center 
1410 West Erie Avenue 
Philadelphia, PA 19102 
JPickens@clsphila.org 
rballenger@clsphila.org

Sharon Webb, Esq.
Office of Small Business Advocate 
Commerce Building, Suite 202 
300 North 2nd Street 
Harrisburg, PA 17101 
swebb@state.pa.us

Charis Mincavage, Esq.
McNees, Wallace, Nurick 
100 Pine Street 
P.O. Box 1166 
Harrisburg, PA 17108-1166 
cmincava@mwn.com

RECEIVED
JUN 3 0 Z018

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU

Joseph Minott 
Logan Welde
Clean Air Council of Philadelphia 
135 South 19lh St., Suite 300

www.pgworks.com



PHILADELPHIA GAS WORKS
800 West Montgomery Avenue • Philadelphia, PA 19122

Philadelphia, PA 19103 
ioe minott@cleanair.org 
lwelde@deanair.org

Patrick M. Cicero, Esq.
Elizabeth R. Marx, Esq.
The Pennsylvania Utility Law Project 
118 Locust Street 
Harrisburg, PA 17101 
pulp@palegalaid.net

Gina Miller, Esq.
Carrie Wright, Esq.
Bureau of Investigation & Enforcement 
PA Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, 2nd Floor 
Harrisburg, PA 17120 
ginmiller@pa.gov 
carwright@pa.gov

Louise Fink Smith, Esq.
Law Bureau
PA Public Utility Commission 
P.O. Box 3265 
400 North Street, 3rd Floor 
Harrisburg, PA 17105-3265 
Finksmith@pa.gov

Joseph Magee 
James Farley 
Sarah Dewey
Bureau of Consumer Services 
PA Public Utility Commission 
PO Box 3265
Harrisburg, PA 17105-3265 
imagee@pa.gov 
iafarlev@pa.gov 
sdewev@pa.gov

July 1,2018

jun 'i o :oi8

www.pgworks.com



fe
de

x.
co

m
 1.

80
0.

G
oF

ed
E
x 1

50
0.

46
3.

33
39

iU-JSMe

‘^252 Express USAirlill b fllDD 2741 2A40
fwni ! 10 Na □ SIS

MUR 3

1 From
Date 13-

4 Express Package Service ‘i.-w

Next Business Day/1

PackagmuptolSOtba.
funrttmi w«>lgat.n»ft»
Mi <S 4MO:

Sender's
Name

Q(ar. t'.-ic---- /_ /LH

Company PHILADELPHIA GAS WORKS

Address 800 W MONTGOMERY AVE

nwlbviinm mamhg delhnvtg Mlict 
locauxH. Friday shipments wtf be tfitNmd on 
Monday unless Setunjay OallveiY Is aeltciM.

□ FedEx Priority Overnight
Nm bwin««3 momft.* Pntfav tNpn vits vv<t M

|—| FedEx Standard Overnight

O^k/tacSUHRoom

2 or 3 Business Days

j—j FedEx2DayA.M.

|—| FedEx^Day
n* Thssdsyshipinsna 

ail ta tstMrsd on Monday uidsss Sojntay 
Dstvoryiisslscud

|—| Fed&Express Saver

City PHILADELPHIA State PA

2 Your Internal Billing Reference

zip 19122-2898 5 ^c^ginB

nQjdllpEfwelope*V. □ FedExPak* Q ^dEx Q FedEx g ^
Tuba

3 To 0 - r- ........

, -Vf! A Phone __ 7cT7 ~ 71~7~]

Company
T'UC

6 SpeciaHlandling and Delivery Signature Options f«i may ep^.^eth* Peak seMcec^

^Ondard Ovam^hl. FedEx 2Day AM, or FtdEx Express Snv.

___ HUCJ>___^q-V-_______________________ □
We cannot delhref to P.rf lWM*orPO.JIP eodee. * ' OBtCnAr/amiltooni

Address
Use this ilns for ms HOLD lociMn addrsis or for conOnustkm si yotir sftlpting iddisst.

Oa___ l-itH.t.J aState

□

Hold Weekday
Fotfx locsoon admass
REOUIflEO.NOTMaMakr
FsdEiFiniOMfnigra.

Hold Saturday 
FedEi mention iddrsss 
REQUIRED. MMdaOWy ha

.—.NffSignatureRequired ,—. OirectSignature ,—,
wf'PKUdammbtWtMiAeu | I Somaona at reommls addrra  I addrao. tsmaera «

1—1 otonngangnjantodaEvaiy. —1 mayrngMordeSwry. ““  :~*-
Does this shipment contain dangerous goods?

Ina ban must b« cliaeltcd. * -

f^~ I I FaperaBaclied I I aSmaraDactarstior I I PjXiSPiL
IU I—I rthinAoy.riari.FtftAn I—J I—I Dryic«9,0

inature
ftrec^ente 

etafMq^dxntg 
•ddresi mev xigfl for defervy For

reatd«o# oMnee crtY

FgdEa monty Chemtft and 
Fedb 2Davfoi*sU9C«Soni

Snipper's Dedafedon L—J rKrtraourad. 

RMOictiOfts «PV for tfM curraRt FedEx SarvlM Gtsdft
Q CargoAircraftOnly

va -w___n 12.0.
7 Payment Bill to:

Eras MEx Aeci Ma. •> MU ted Na. katom
Obtain recip. .—, 

1 Aea No. |__ |

L
0123380197

teS—*1 [ | Recipient Q Third Party 0 Credit Card Q Cos /

€>'

8100 2741 2840

tCtsBUlfe) is trad ObUSStODuidaBa you Oaclaraanigliarvska.Saad'a (want fadEx Servics Guldalo'dataia

toy Oso • Pan atO!W • 41SS-2015 rcdE> • PFINttO EM U S A SUM

fedex.com 
ISO

O
G

oF
edE

x 1800.463.3339


