Eckert Seamans Cherin & Mellott, LLC TEL 717 237 6000
213 Market Street FAX 7172376019

N S 8% Floor www.eckertseamans.com
Harrisburg, PA 17101

ATTORNEYS AT LAW

Deanne M. O’Dell
717.25503744
dodell@eckertseamans.com

July 16, 2018

Via Electronic Filing
Rosemary Chiavetta, Secretary
PA Public Utility Commission
Keystone Bldg., Room 201N
400 North Street

Harrisburg, PA 17102

Re:  R. Schroeder c/o George McClay v. Residents Energy LLC, et al.;
Docket No. C-2018-3002221

Dear Secretary Chiavetta:

Enclosed for electronic filing, in the above-referenced matter, please find Inspire Energy
Holdings, LLC’s Amended Certificate of Satisfaction and Notice of Right to Object. Copies will
be provided in accordance with the attached Certificate of Service.

If you have any questions regarding this filing, please contact me.

Very truly yours,

me,\ﬂ M. W

Deanne M. O’Dell, Esq.

Enclosures

cc: Certificate of Service (w/encs)
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CERTIFICATE OF SERVICE

I hereby certify that this day I served a copy of the foregoing Certificate of Satisfaction
and Notice of Right to Object upon the persons listed below in the manner indicated in
accordance with the requirements of 52 Pa. Code Section 1.54.

Via First Class Mail

Robert Schroeder Office of Administrative Law Judge

c/o George McClay Harrisburg Office

1224 Grant Avenue Pennsylvania Public Utility Commission

Philadelphia, PA 19115 Commonwealth Keystone Building
2nd Floor, L-M West

Michelle Mann 400 North Street

Energy Service Providers Harrisburg, PA 17120

d/b/a Pennsylvania Gas & Electric

3700 Lakeside Dr., 6™ Fl1. Michael A. Gruin, Esquire

Miramar, FL. 33027 17 North 2™ Street, 16™ Floor
Harrisburg, PA 17101

Emily Cipes

Star Energy Partners LL.C

3340 West Market Street

Akron, OH 44333

Keenia Joseph, Paralegal

North American Power and Gas, LLC
Twenty Glover Ave., 3" F1.

Norwalk, CT 06851

David Ranslem

Vista Energy Marketing, LP
4306 Yoakum Blvd., Suite 600
Houston, TX 77006

O s MooQ1d

Deanne M. O’Dell, Esquire

Date: July 18, 2018 Counsel for Inspire Energy Holdings, LLC
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Robert Schroeder c/o George McClay,
Complainant

V.
Docket No. C-2018-3002221
Residents Energy LLC,
Energy Services Providers Inc. t/a
Pennsylvania Gas & Electric, Star Energy
Partners, Inspire Energy Holdings,
North American Power & Gas, LLC
and Visa Energy Marketing,
Respondents

INSPIRE ENERGY HOLDINGS, LLC’s
AMENDED CERTIFICATE OF SATISFACTION OF
COMPLAINT

Inspire Energy Holdings, LLC (“Inspire” or “Respondent™) submits this Amended
Certificate of Satisfaction pursuant to 52 Pa. Code § 5.24(b)(1), stating that the Complaint of
Robert Schroeder ¢/o George McClay (“Complainant™) against Inspire has been satisfied.

On July 12, 2018, Inspire spoke with Mr. McClay to further discuss his concerns and the
basis for the Disagreement with Satisfaction — received by the Public Utility Commission
(“Commission”) on June 11, 2018. Mr. McClay maintains that a formal process should be
established by the Commission through which vulnerable residents can be placed on a do-not-
solicit list, so as to bar regulated entities from marketing to individuals who may lack the
resources to make informed switching decisions. Mr. McClay further believes that the
Commission should create a mechanism by which certain accounts are locked and cannot be
switched according to the usual enrollment process. These concerns remain unresolved.

Without limiting or diminishing Mr. McClay’s positions outlined above, Mr. McClay has

acknowledged to Inspire that he no longer wishes to pursue the Complaint against Inspire, and
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that his ongoing issues are directed at the Commission. Consequently, the Commission should

mark this complaint against Inspire as withdrawn in accordance with 52 Pa. Code § 5.24(c)

unless Complainant objects within ten (10) days of this filing.

Date: July 16, 2018

{L0768205.1}

Respectfully submitted,

e M ONAy

Deanne M. O’Dell, Esqiﬁre, Attorney ID #81064
Sarah C. Stoner, Esquire, Attorney ID #313793
Eckert Seamans Cherin & Mellott, LLC

213 Market Street, 8th Floor

Harrisburg, PA 17101

(717) 237-6000 (phone)

(717) 237-6019 (fax)

Counsel for Inspire Energy Holdings, LLC



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Robert Schroeder c/o George McClay,
Complainant

V.
Docket No. C-2018-3002221
Residents Energy LLC,
Energy Services Providers Inc. t/a
Pennsylvania Gas & Electric, Star Energy
Partners, Inspire Energy Holdings,
North American Power & Gas, LLC
and Visa Energy Marketing,
Respondents

NOTICE OF RIGHT TO OBJECT

Pursuant to 52 Pa. Code § 5.24(c), Inspire Energy Holdings, LLC hereby informs
Complainant that he possesses the right to object in writing to the attached Certification of

Satisfaction within ten (10) days of its filing.
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Deanne M. O’Dell, Esquire, Attorney ID #81064
Sarah C. Stoner, Esquire, Attorney ID #313793
Eckert Seamans Cherin & Mellott, LLC

213 Market Street, 8th Floor

Harrisburg, PA 17101

(717) 237-6000 (phone)

(717) 237-6019 (fax)

Date: July 16, 2018 Counsel for Inspire Energy Holdings, LLC
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