
Henry Yang Vs. Philadelphia Gas Works 

Case #:F-2017-2635567

Dear Judge Angela T. Jones,

I would like to amend my formal complaint that not only PGW has disrupted my living by removing the 

gas meter without proper reason, but it has also caused the damage on financially and mentally. My 

lifestyle has been disrupted and harmed due to this unacceptable act. From Previous judgement, I 

understand PGW has agreed to reinstall the gas meter and restart my gas service under my name on 

August 13. I agree to provide PGW with access to my property (5428 Howland Street, Philadelphia PA) 

However, that would not conclude my complaint by just restoring the service. I’m submitting the prove 

and report for your review, and I would like PGW to address the pain and damage they caused.

• After the unreasonable removal of the gas meter, I had contacted PGW numerous times to 

address and request the meter issue. I had requested that PGW to restore the service if there 

was not any proper reason of that meter had not been function properly. However I had not 

gotten any proper response from PGW. with the winter was approaching fast, I had to consider 

other options to situatie this issue for the cold season. I had to pay the heating company to 

replace the natural gas boiler with the LP boiler, (see attached receipt)

• Once the new boiler has been installed, that’s when my pain just begun, I had to constantly 

check on the LP usage, and frequently driving down from N J to refill the tanks. I have to do that 

even nowadays. I shouldn’t need to do this, but if it wasn't for the problem caused by PGW*s 

wrongfully, and unreasonably force the situation upon me. I had no choice.

• So regarding to restoring of the gas meter and service, I still need to contact the heating 

company to reinstall the original boiler prior the arrival of PGW technician on 8/13. The original 

boiler has been stored in the backyard, it’s still questionable whether it’s able to function 

properly after the brutal winter. I’m not certain if there is a need to purchase a new boiler, and 

all these need to be in extra cost, and I’m currently don't have the receipt due to the work has 

not been started. That’s the fact I need to added into my complaints.

With my statements above, I strongly request that under your honor’s authority and power, PGW 

should compensate my financial damage of $7500, $5000 has been paid to the heating company for 

the replacement of the boiler, and $2500 will be used for the payment of restoration. I thank you for 

your judgement. Much appreciated.

Also my understanding is that every party should be receiving this amendment. Therefore I’m also 

sending this letter with all the needed documents to Graciela Christlieb Esquire at Philadelphia Gas 

Works 800 West Montgomery Avenue Philadelphia PA 19122 _

Henry Yang 

7/1/2018

Truly yours,



• EPA CERTIFIED
• MASTER ELECTRICIAN
• MASTER PLUMBER
• FULLY LICENSED & INSURED
• FREE ESTIMATE
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CALL TYPE: □ Comfort Partner p^tnstall Warranty □ Maint. Visit □ Service □ Service Warranty

AIR FILTER INSPECTED: □ CLEAN □ NEEDS TQ BE CHANGED MORE OFTEN □ DOES NOT APPLY
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SUBTOTAL $ $

DISCOUNT $ $

TOTAL *5000.* $

MODEL#: SERIAL#

PAYMENT TYPE: >

CARD # EXP DATE CW# AUTH.#

Non Comfort Partner Program 
customers will receive a 
standard 30 day warranty on 
parts and labor.

The Comfort Partner Program has been explained to me and I decline to participate._________________
SIGNATURE

I hereby acknowledge the satisfactory completion of the above described work. I agree that the amount set forth is the 

total flat rate, price that l\hav^greedy

SIGNATURE:

I decline to have the recommended work done at this time. SIGNATURE:
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