
Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
P.O. Box 3265 
Harrisburg, PA 17105-3265

DOCKET NO. C-2018-3002744

To Whom It May Concern:

I have been in contact with the PUC insurance department and have submitted forms H 
and E. The forms were approved to my knowledge. I was informed that the complaint letter 
was sent and therefore I am answering as instructed. Unfortunately, our company is a new one 
and has only been running for about a year. We were not aware of these regulations regarding 
insurance and thought that these forms would be sent from our insurance company directly. I 
am asking as a courtesy if the fine can be waived being that this has been a misunderstand on 
my part. I would greatly appreciate if this could be done.

Thank You,
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