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July 5,2017
Account Number 8683-@BBS^

CHRISTY L MCGRIFF 
1019 REBECCA AVE FLR 2 
PITTSBURGH, PA 15221-2967

• Homs - Mo*l(fc»y tfimncdi Frwfcre
O-W «» n». iv -*.uv

Telephone Nombo: 1-412-393-7100 
Payment by Web: wwwjdogoesndight-com 
Payment by Phone: 1-866-5^-081$
(PAYMENT MUST THEN BE REPORTED TO D1X) 
Payment by MaB:

DtK{[iesne Light Company 
Phymeui PmceffrinB Center 
Pittsbragli, PA 15267-0001

Service Address:
1019 REBECCA AVE FLR 2 
PITTSBURGH, PA 15221-2967

10 DAY SHUT-OFF NOTICE 
AVISO DE SUSPENCION DE SERVICIO

Atencioa! Este es tro mensaje may importaote. SI nsted no lo eiitiextde, favor de flamar a 412-393-7200.
Your Electric Sm^ice May Be Shut Off!
Because your bill is past doe, "we will shut off the service to 1019 REBECCA AVE FLR 2 on or after 8:00 a.m. on 
07/17/17. Wc may act on this notice for up to 60 days.

We will NOT Shut off your electric service if you do ONE of the following:
• Pay $2^M6 in full before 07/17/17.
• Pay the amount you owe on your payment plan. CaU us at (412) 393-7200 for this amount
• Call (412) 393-7200 and provide a valid Western Ihiumcmifinnation number to verify your payment fin* 

the past doc amount
• Call (412) 393-7200 right away if you dispute this bill or to provide us with household income and 

occupant information. You may be eligible for a payment arrangement or special assistance programs.
If we shut off your electric service, you may have to pay all of the following before we 
can turn yonr service on:
Overdue Account Arrears $1,950.11
Estimated Security Deposit $206.00
Reconnect Charge Up-To $250.00
Estimated Total $2,406.11 Maximum turn-on charge. May be reduced.
*If your service is shut ofL you may be required to pay any additional amounts that have become past dne to restore your service.
To talk about yonr bin, please caD our office at (412) 393-7200. -

MEDICAL EMERGENCY NOTICE
Let us know if you or anyone presently and normally living in your home is SERIOUSLY ILL WE WILL NOT SHUT OFF YOUR
SERVICE provided you:
1. Have your licensed physician, physician’s assistant, or muse practitioner cotiiy in writing that you or a member of your household 

has been diagnosed with a medical condition which requires the conimustian of electric service. Written certification is needed 
within 7 days; AND

2. Make arrangements to pay bills. You must provide us with household income and occupant hrformarinn to determine your payment 
terms while protected under the medical certification.

ARTERMI0
Please return this portion with your payment Please enclose check facing forward. 

Make payrqeni payable to Duquesne Light Company in US Currency.

Please pay • «| 1 | 1 I I
Account Number 8683-SS3£i& $2,074.46 I—1—I—l—!—I— —

USD Amount Enclosed

CHRISTY L MCGRIFF 
1019 REBECCA AVE FLR 2 
PITrSBURGH, PA 15221-2967

/ •

DUQUESNE LIGHT COMPANY

PAYMENT PROCESSING CENTER

PO BOX 10

PITTSBURGH, PA 15230-0010 
.|.l..!f|I|M|l.JI|,.|.l.,ll,llil|..l,|||.|.|nil|il.l|i|,|U,,.i



CAP INFORMATION 
CHRISTY McGRIFF

Ball No, of 
Occupants

Monthly
Income

% of Federal 
Poverty Level

CAP
Percentage

09/05/2012
(enrolled)

2 $1414 Between 101 
to 150%

85%

09/06/2013 2 $1414 Between 101 
to 150%

85%

09/08/2014 2 $1414 Between 101 
to 150%

85%

11/16/2015 3 $1565 Between 51 to 
100%

60%

10/18/2016 3 $1565 Between 51 to 
100%

... 60%

07/18/2017 2 $938 Between 51 to 
100%

60%

07/26/17 2 $938 Between 51 to 
100%

60%

09/03/2017 2 $939 Between 51 to 
100%

60%

lA^Vvl h

RECEIVED
AUG -6 2018

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU



Duquesne Light Company - Statement of Account

—DUQUESNE UQHT CO. —

Account#:

Name: MCGRIFF,CHRISTY L

Prepared: Feb 27, 2018
- ___

Paid Deposit Amount:

Disputed Amount: mmw

8683«aa9' 1019 REBECCA AVE FLR 2, PITTSBURGH, PA 15221

’ i *:Date: >
t*,*? ' ~m*, .ir 
i t . ' • " y** T.

Transactibh:y''i^w^ / 

-'u .*- • •
, .. • r. •>. 'V.

" V • * " . *•*- s
•'.* t \ »*r
.vPrfnjisei'ID)- j

^ S \ •/

•v -•. rr

r «

•TlMefeiTr.-:

_T‘;-

M

'MhMv?!

'}
‘Ky'JhTusage'

' t*,' . __■S'.'.

tipHifccrhenfi >;■smmM

a. » w.

^.jSSiaii

 ̂V'^U*: ,c4k *•*'..

^Aecoun^/r

•v?BalaneeN‘'

$97.00 $955.08

6/18/13 Bill Actual 07/09/13 06/17/13 32 4929 861 $91.00 $188.00 $112.09 $1,067.17
&7/WMI SSSDK ^:S^oi0p; ‘^^$98r74- *8j$iW6sm.

7/29/13 Payment -$150.00 $120.00 -$150.00 $1,015.91
?7mmx (^f^vyrite^fll FrpzOT'Anearagej!; :u;(i i. &£?'*:& mg&MOGi 6^^1201001 m&m&i :-LT$"tfO0O!57£

8/19/13 Bill-Actual 9/9/13 8/16/13 30 5079 996 $85.00 $205.00 $120.61 $1,121.18
ismmz lP|yment/(:_‘ tSi»oro.oji ^$135!Q0? i£^$9.86?l8|E

08/28/13 CAP Write Off Frozen Arrearage $0.00 $70.00 -$15.34 $970,84

:;09E0/l:3P MKaaeM^M$»I mmw£

9/18/13 Bill-Actual 10/9/13 9/17/13 32 5172 1116 $87.00 $157.00 $132.30 $662.43
mw/M] »/^/«mwim, mamm mmmi^$^;0i38j t^^?$292?8iJ

11/18/13 Bill-Actual 12/9/13 11/15/13 30 5356 1092 $93.00 $338.00 $127.61 $920.42
mmskmimtm gsszsffi i$qi£sa3^5&3£ EiiSfeBAM S^026:f231

1/20/14 Bill-Actual 2/10/14 1/17/14 31 5490 708 $90.00 $521.00 $85.17 $1,111.90
mammas. p®ll& pifr't^^s^.oiob' SWIMKSSitKCiStSl! es8@&2£&$

3/19/14 Bill-Actual 4/9/14 3/18/14 29 5640: 864 $90.00 $701.00 $102.52 $1,324.90
mw/im msmim?, m.Mim s^isaaismmm] ®»2S35(fDl SMWSiWMWH»t

5/19/14 Bill-Actual * 6/9/14 MW* 30 5776 i 744 $94.00 $887.00 $92.19 $1,522.23

S'e/iiSM ssmstammimmmmm sMSssai1 SSSMOiOOl mesmmmmsm

7/2/14 Payment -$419.00 $571.00 -$419.00 $1,195.96
&mme& 3*12538^^ m&ggm ms® ^jPHSS^SSBTOMsaMmm&m»1%80T62!

7/18/14 Bill-Actual 8/11/14 7/17/14 30 5881 588 $107 $678.00 $87.12 $1,267.74
m&ss&mmssm tei2A8i5or «T?d53^

8/15/14 CAP Write Off Frozen Arrears $0.00 $464.00 -$15.34 $1,038.40
mmya&Hmm^^^59313 saasHMSss MSSS8!®1 w&mosm



DUQUESNE LIGHT CO. —

Duquesne Light Company - Statement of Account
tl

Account #: 8683QBBA

Name: MCGRIFF/CHRISTY L
Paid Deposit Amount:

Disputed Amount: $2,428.H

86830BM 1019 REBECCA AVE FLR 2, PITTSBURGH, PA 15221

p|a|^5
ISfPP
ilrt

^^5 M l»li

mmm,

WHM

* lij
“Amounmie) '^’Aecount

(^•Balance.-y:;
^8/19/14 Balance Forward $0.00 $0.00 $997,45 $997.45

ammmm «SKi®!i mmmmmmm rs»jjio:oi
10/20/14 Balance Forward $0.00 $0.00 $104.02 $1,198.20

site®® mmmm SMmmeu ^:$Mo^3l ^$:it328i53;
11/21/14 CAP Discount $0.00 $858.00 -$41.08 $1,287.45WSmm. mmmmm mmm mmmmmmem rM^OTOOj ^$-lv287;45':
12/4/14 Payment - Grant -$100.00 $0.00 -$100.00 $1,187.45

mmm iB!iijs«ajta,s®siwmwi '■mas® WziM/m P3Pmmm mm.9m mmimmrnmummmsm ^^ag^.o
12/18/14 CAP Discount $0.00 $0.00 -$17.00 $1,302.70

mmr& l^ftiWrite^^zeniAS^arage^ BiSBaW tftmm mmmit ^sM5»T00] i!g»r$23'.di{
1/20/15 Bill - Actual 2/10/15 1/19/15 33 6,276.56 958.80 $95.00 $90.00 $138.33 $1,418.02

^t/20/515^ fesup1 ^^©.OTOjS] ^•$"ij40^O2:
u. 2/17/15 Dispute • Cancel Transaction $858.00 $948.00 $0.00 $1,401.02
5ra/a'8Mr FS'/Wsf^ 82M!® immvm F^9.Z6i?).0l ^|$1^539i5i'

2/18/15 CAP Discount $0.00 $976.00 -$5.00 $1,534.51
S'3//t9/i5l[| S(9®S1ISHS ;V;^lyQMP.01 v^mem ^1?659;:85;-

3/19/15 CAP Discount $0.00 $1,004.00 -$5.00 $1,654,85
,*3?23/A!5j£ sm jpumtsasmi ssmmm i^;'$i;65.4;85i

3/23/15 Current w/payoff balance $244.41 $0.00 $0.00 $1,654.85
^4/20/45?/ ^5/lMs^ mm/nm mw»' UlllsSi^WIQS'

4/20/15 CAP Discount $0.00 $28.00 -$5.00 $1,779.93
?5/49/il5:r- '’me/smfi ^:6;S6» g&iiBZ'tas? m&mmmmmm

5/19/15 CAP Discount $0.00 $56.00 -$5.00 $1,895.77
*6/18/45':' zmmm® C«i039® mMmiom mMMrn

6/18/15 CAP Discount $0.00 $126.00 -$13.00 $2,001.41
•t^/SO/i^; • ffimm ^sgsz® WfWwMmmam 'mmmm .^^^losas:

DLC ResioeMial SOA




