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July 24, 2018

WHOM IT MAY CONCERN

RE:EVIDENCE OF INSURANCE &Z0i^ ~ 3 00 3^71

This is to confirm that our Insurance renewed on January 3rd, 2018 and our agent was instructed to 

Forward and file evidence of insurance in our behalf to all parties concerned. We were unaware that 

this was not done until we received the letter from PUC requesting evidence of insurance which we 

forwarded to them and spoke to them on July 5th to which they told me they will do it asap. I did not 

know it was not done until I received the complaint in the mail and also called the number on the 

complaint on July 24th and was informed that they had finally done it on the 23rd but the company name 

was typed incorrectly. I then contacted them again to do the correction and refile it.

We were assured that they will do the filing of the forms that needed to be filed on our behalf when our 

insurance renews every year so we thought it was already done.

We promise that this will not happen in the future as we will call PUC to make sure the filing is done 

when the policy renews at the beginning of the year.

Daphne Holland-Kruah 

Chief Operating Office
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