CLS  COMMUNITY LEGAL SERVICES

OF PHITADRIPHIA

August 30, 2018

Via efiling and first class mail

Secretary Rosemary Chiavetta
Pennsylvania Public Utility Commission
400 North Street

Harrisburg, PA 17120

Re: Ines Rios v, Philadelphia Gas Works
C-2018-3003457
Motion te Compel

Dear Secretary Chiavetta:

Please find the enclosed for filing the Motion to Compel the Response of Philadelphia Gas
Works to Complainant Ines Riocs’ Interrogatories and Requests for Production of Documents, Set
1, in the above-captioned matter.

A copy is being served upon counsel for PGW, pursuant to the attached Certlﬁcate of Service.
Please contact me with any questions or concermns.

Sincerely,

Toline Price, Esquire

Robert W. Ballenger, Esquire
Attorneys for Ines Rios
Enclosure

Cc: Service List

WWW.CLEPHILA,ORC

1424 CHESTNUT STREET PHILADELFHIA, PENNSYLVANIA 19102-25056 ¢ 215.981.3700 r 215.981.0434



BEYORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

INES RIOS
2912 ELLA STREET
PHILADELPHIA, PA 19134

Complainant :

V8. : Docket No. C-2018-3003457

PHILADELPHIA GAS WORKS :
800 WEST MONTGOMERY AVENUE
PHILADELPHIA, PA 19122

Respondent

1 hereby certify that I have this day served a copy of the Motion to Compel of Ines Rios upon the
persons listed below in the manner indicated in accordance with the requirements of 52 Pa. Code
§ 1.54.

Via First Class Mail {(Couxtesy Copy by Email)

Graciela Christlieb, Esq.
Philadelphia Gas Works

300 W. Montgomery Ave.
Philadelphia, PA 19122
Graciela.christlieb@pgworks.com

Jolife R. Prite, Esq.
Pa. Attorney ID: 315405

Community Legal Services, Inc.
1424 Chestnut Street
Philadelphia, PA 19102

Tel: 215-981-3756
ipricef@clsphila.org

August 30, 2018



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Ines Rios, :
Complainant :

v, : Docket No. C-2018-3003457
Philadelphia Gas Works, :
Respondent :

NOTICE TO PLEAD
To. Graciela Christlieb, Esq. Counsel for Philadelphia Gas Works

You are hereby notified to file a written response to the attached Motion to Compel of
Complainant Ines Rios within five (5) days from the date of service of this notice, absent good
cause. If you do not file a written response denying the enclosed Motion to Compel within five
(5) days of service, the presiding officer may rule in favor of Complainant on the attached
Motion without a hearing. Failure to respond to this Motion could result in an order directing
responses to Complainant’s Interrogatories and Requests for Production of Documents.

All pleadings, such as answers to motions, must be filed with the Secretary of the Pennsylvania
Public Utility Commission:

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

You must also serve a copy of your respounse on the undersigned counsel for Complainant.

oline Price, Esq.
PA Atiormey 1D No: 315405
Robert W. Ballenger, Esq.
PA Attorney ID No: 93434
Community Legal Services, Inc.
1424 Chestnut Street
Philadelphia, PA 19102

Dated: August 30, 2018



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Ines Rios
Complainant :
v. : Docket No. C-2018-3003457
PHILADEILPHIA GAS WORKS
Respondent

Motion to Compel Philadelphia Gas Works to Answer Complainant Ines Rios’
Interrogatories and Requests for Production of Documents, Set [

Pursuant to 52 Pa. Code § 5.342(g), Ines Rios, Complainant in the above docketed
matter, by and through counsel Community Legal Services, Inc., hereby requests that the
Administrative Law Judge dismiss the objections to discovery by Philadelphia Gas Works
(PGW or Respondent) and direct PGW to provide full and complete responses, with all
information requested, in response to Complainant’s First Set of Interrogatories and
Request for Production of Documents. In support of this motion, Complainant states as
follows:

1. OnlJuly 17,2018, Complainant filed a Formal Complaint against PGW with the
Public Utility Commission (Commission or PUC) disputing PGW’s allegations of meter
tampering on her account, requesting that the Commission order PGW to remove the
charges on her account and restore service to 2912 Ella Street at no charge. A copy of the
Complaint was served on PGW on July 17, 2018 and is attached hereto as Exhibit A.

2. Complainant avers that she resides at 2912 Ella Street, Philadelphia, PA 19134
(the “Property™). Complainant and her son, Alberto Leon, have owned the Property since

June 27, 2012. Prior to obtaining title to the property, Complainant lived at the Property



and paid rent to the previous owner, Melvin Matrero. Complainant has lived in the Property
since at least 2007. Statement of Facts of Ines Rios (Rios St. 1) at 7 1.

3. Complainant avers that her gas was shutoff in April 2018 after she reported
smelling gas, and that PGW alleges the gas service was terminated due to unauthorized
usage and/or a tampered meter bypass. Rios St. 1 at 1 6-8.

4. Complainant denies any unauthorized usage or tampering at the Property. Rios
St. 1 at 9§ 9-10.

5. PGW is requesting $22,557.98 and a reconnection fee of $123.23 o restore
service. Rios St. 1 at § 11.

6. The Complaint requests the Commission enter an order providing the
following relief:

2. Order PGW to remove the charges on the account for approximately
$22.557.98 in alleged unauthorized usage, as described in the attached
Statement of Facts

b. Order PGW to restore service to 2912 Ella Street at no charge;

c. Find that PGW violated the Public Utility Code, 66 Pa. C.S.A. §§ 1501, et
seq., requiring each public utility to provide and maintain adequate,
efficient, safe and reasonable service, in conformity with the regulations and
orders of the Public Utility Commission;

d. Impose civil penalties on PGW pursuant to 66 Pa. C.S. § 3301; and

e. Grant such other relief as is just and appropriate,

7. On August 1, 2018, counsel for Complainant served the Interrogatories and
Requests for Production of Documents, Set I, to PGW, and filed a Certificate of Service
thereof with the Commission.

8. On August 20, 2018, PGW served Answers and Objections of Respondent,
Philadelphia Gas Works, to Complainant’s First Set of Interrogatories and Requests for

Production of Documents (PGW’s Answer and Objections). A copy of PGW’s Answers



and Objections is attached as Exhibit B hereto. PGW’s Objections included both general

objections to all of Complainant’s requests and specific objections to individual requests.

9. As set forth in its general objections, PGW contends that each and every request

for production of documents is objectionable as set forth below:

a.

“Respondent objects to each and every request for production of
documents to the extent that it seeks information that is neither relevant
to the subject matter of the Complaint nor reasonably calculated to lead

to the discovery of admissible evidence.” PGW Answer and Objections

71

. “Respondent objects to esach and every request for production of

documents to the extent that it is overly broad as to scope.” PGW
Answer and Objections Y 2.

“Respondent objects to each and every request for production of
documents to the extent that it is overly broad as to time.” PGW Answer
and Objections 7 3.

“Respondent objects to each and every request for production of
documents to the extent that it seeks information that is protected from
discovery by the attorney-client privilege or the work-product privilege
or which constittes or discloses mental impressions, conclusions,
opinions or legal theories in this or any other litigation, which is
protected from disclosure by any other privilege or immunity.” PGW

Answer and Objections § 4.



“Respondent objects to each and every request for production of
documents to the extent that it is unduly burdensome or designed to be
harassing.” PGW Answer and Objections § 5.

“Respondent objects to each and every request for production of
documents to the extent that it secks information neither within its
possession not under its control.” PGW Answer and Objections 6.

. “Respondent objects to each and every request for production of
documents to the extent that it seeks information already within
Complainant’s possession.” PGW Answer and Objections § 7.

. “Respondent objects to each and every request for production of
documents to the exient that it seeks to expand upon and/or is otherwise
beyond the scope of, or in contravention of, the relevant portions of Title
52 of the Pennsylvania Administrative Code.” PGW Answer and
Objections 1 8.

“By answering these requesis for production of documents, Respondent
does not admit or concede the relevancy or materiality of any request
for production of documents.” PGW Answer and Objections § 9.
“These objections are incorporated into a specific number of responses
to the request for production of documents as if fully set forth at length,
and all responses are subject to the objection.” PGW Answer and

Objections § 10.



PGW Has Not Asserted a Valid Basis for its General Discovery Obijections

10. Complainant’s right to obtain discovery is governed by the Commission’s
Regulations concerning Formal Proceedings (52 Pa. Code Chapter 5). In raising
objections, PGW does not address or cite to any specific regulations concerning Formal
Proceedings that justify any of its general objections.

11. The Commission’s regulations, at 52 Pa. Code § 5.321(c), regarding the scope
of discovery in formal proceedings, provide that:

Subject to this subchapter, a party may obtain discovery regarding any
matter, not privileged, which is relevant o the subject matter involved in
the pending action, whether it relates to the claim or defense of the party
seeking discovery or to the claim or defense of another party... . It is not
ground for objection that the information sought will be inadmissible at
hearing if the information sought appears reasonably calculated to lead to
the discovery of admissible evidence.

12. As set forth in 52 Pa. Code § 5.361(a), concerning written interrogatories, a
Complainant’s right to seek discovery of relevant information is only limited if the

discovery:

a. Issought in bad faith;

b. Would cause unreasonable annoyance, embarrassment, oppression, burden
or expense to the deponent, a person or party;

c. Relates to a matter which is privileged; or

d. Would require the making of an unreasonable investigation by the
deponent, a party or a witness,

13. In addition, objections to Interrogatories must be served within ten (10) days of
service of the interrogatories, as set forth in 52 Pa. Code § 5.342(e):

(e} Service of objections. The objecting party shall serve objections within 10 days
of service of the interrogatories.

(1) The objecting party shall serve copies of the objection on the parties,
along with a cerfificate of service, which specifically identifies the
objectionable interrogatories.,

(2) The objecting party shall file a copy of the certificate of service with
the Secretary.



14. Respondent served its Objections to the Complainant’s Interrogatories twenty
(20) days following service of those interrogatories. As such, Respondent failed to timely
file objections to Complainant’s Interrogatories and so to the extent any of PGW’s
objections could be worthy of consideration, they have nonetheless been waived.

15. Respondent’s objections also violate the Commission’s requirements, set forth
in 52 Pa. Code § 5.342(c), that an objection “be contained in a document separate from an
answer” and must “[r]estate the interrogatory or part thereof deemed objectionable and the
specific ground for the objection;” and “filnclude a description of the facis and
circumstances purporting to justify the objection.”

16. PGW's boilerplate general objections, directed against all of Complainant’s
Interrogatories, lack sufficient explanation or basis for their evaluation. PGW’s effort to
apply these general objections to each specific data request, without explanation or
context, must fail. These objections are devoid of any individualized factual analysis and
are properly categorized as “shotgun” or “Rambo-style” objections, a form of
stonewalling disfavored by the courts,’ the legal profession, and Administrative Law
Judges at the PUC.2

17. Respondent’s general objections fail to reference specific interrogatories and

provide no context as to how the any of the general objections relate to {he interrogatory.

L Courts have noted that such objections do not “provide sufficient information to enable other parties to
evaluate the applicability of [their claims]”, Burlington N. & Santa F Ry, Co., 408 F.3d 1142, 1148 (St Cir.
2005), nor “show specifically how...each interrogatory is not relevant or how each question is overly
broad, burdensome or oppressive.” Josephs v. Harcis Corp., 677 F.2d 985, 992 (3d Cir. 1982).

2 Ruling on a Motion to Compel in Pa. PUC v. Pennsylvania American Water Company, Docket No. R-
2011~ 2232243, ALJ Jones noted that such general objections such as those filed by PGW in this case
“cause confusion on the parties conducting discovery” and are “highly improper.” Pa. PUC v, Pennsylvania
American Water Company, Decket No. R-2011- 2232243, Order on Motion to Compel at 8 (July 21,
2011).




Complainant submits that PGW fails to comply with PUC regulations that require
specificity regarding grounds for the objection, including the required description of facts
and circumstances that would justify the objection.

18. Without sufficient specificity, Complainant is unable to respond to these
general objections, and the objections cannot be evaluated on their merits. The objections
therefore must fail. PGW provides answers to each intetrogatory served by Complainant.
However, PGW’s objections raise the concern that additional responsive documents or
information exist to these interrogatories.

19. Because Respondent’s general objections lack specificity and are improperly
raised, they must be dismissed, and PGW must be compelled tc provide any additional
responsive documents or information.

PGW has not Asserted Any Valid Basis for Discovery Objections to Interrogatories
1-7, 11, 0or 12

20. Complainant incorporates paragraphs 1 through 19 as if fully set forth herein.

21.In addition to listing general objections, Respondent attempts to identify
specific abjections to Interrogatories 1-7, 11 and 12 propounded by Complainant prior to
providing an answer to the interrogatory.

22. Respondent’s specific objections are improperly raised under 52 Pa. Code §
5.342(c), which requires that objections be contained in a document separate from an
answer, and as with the general objections, were filed out of time.

23. Respondent’s specific objections are without merit.

24, Complainant’s Request 1 stated:

Please provide records of all contacts between PGW and Complainant since

January 2007, including but not limited to, a printout of contacts and credit
and collections events for the Account.



25. In response to Request 1, Respondent objected “to the extent that it is vague and
overly broad.” {Emphasis added.)

26. Respondent’s objection to Request 1 provides no underlying basis of fact in
support of its assertion that Request 1 could be vague or overly broad, or to explain the
basis for Respondent’s objection to this request. Indeed, Respondent’s objection “to the
extent” the question is vague or overly broad fails to even properly assert that such question
“is” vague or overly broad, which it is not.

27. By way of answer to Respondent’s objection to Request 1, the underlying
subject matter of this Complaint is alleged tampering with a meter from January 2007 to
April 2018, and subsequent billing for additional usage over that petiod of time. As such,
the request dated back to the start of the tampering allegation. Further, the request is not
overly broad or vague, as it is limited to “records™ which are defined in the instructions as
“docurnents or workpapers in the possession, custody or control of, or which may be
reasonably ascertained or acquired by, the Company” and further limited to only those
contacts between Respondent and Complainant.

28. Further, Request 1 seeks information that is both directly relevant to the
Complaint and reasonably calculated to lead to the discovery of admissible evidence.
Complainant seeks records within PGW’s possession regarding contacts made regarding
her account, which are relevant to Complainant’s history with PGW, including customer
interactions, service to the meter, contacts regarding the meter, and whether and how PGW
has investigated Complainant’s usage while she has been 2 customer. Such information is

relevant to proving her entitlement to relief from PGW’s assertions of meter tampering.




Complainant must be allowed to obtain information from PGW in pursuit of the relief
requested in her Formal Complaint.
29. In response to this request, Respondent provided:

a. A printout of contact notes for Complainant’s account from January 2007
1o present,

CRP Recertification Reminders

Shut off notices

LIHEAP reminders

Meter Access Requests

Dispute Resolution Unit Letters

"o po o

30. Complainant submits that Respondent’s objection to Request 1 must be
dismissed as untimely, unspecific, and insufficiently asserted, contrary to PUC regulations,
and PGW be compelled to provide any additional documents which are responsive to the
request.

31. Complainant’s Request 2 stated:

Please state the Company procedures for handling customers when PGW
alleges use of gas without aithorization. Please provide all current PGW
manuzals, training materials and documents including but not limited to
copies of notices and other documents provided to the customer, and
procedures for terminating service, Please include materials that address
meter bypass, meter disconnection, or other alleged tampering with or
vandalizing the meter.

32. Respondent objected to Request 2 “to the extent™ that it is overly broad,
unduly burdensome, seeks information that is irrelevant, and is not reasonably calculated
to lead to the discovery of admissible evidence.

33. Respondent’s objection to Request 2 provides no underlying basis of fact in
support of its assertion that Request 2 could be vague, overly broad, unduly burdensome

or seeks information that is irrelevant, or to explain the basis for Respondent’s objection to

this request. Indeed, Respondent’s objection “to the extent” the question is vague, overly

10



broad, unduly burdensome ot seeks information that is irrelevant fails to even properly
assert that such question “is” vague, overly broad, unduly burdensome or seeks information
that is irrelevant, which it is not.

34. By way of answer to Respondent’s objection to Request 2, the underlying
subject matter of this Complaint is PGW’s allegation of tampering of the meter, which
has also been termed as “theft” and “unauthorized use” in communications from PGW.?
See Complaint of Ines Rios, Exhibit A, Philadelphia Gas Works Credit Denial Letter.
Request 2 is specific to those allegations and is therefore not overly broad. While
respondent claims the request would cause undue burden, Respondent does not explain
how or why such request could in fact be unduly burdensome.

35. Further, Request 2 seeks information that is both directly relevant to the
Complaint and reasonably calculated to lead to the discovery of admissible evidence.
Complainant seeks documents and information within PGW’s possession regarding PGW
ptocedures in the specific contexts — tampering with a meter, theft, and unauthorized use
- that are the subject matter of this Complaint. Complainant secks this information to
ascertain whether PGW followed proper procedures in alleging and billing her for meter
tampering. Complainant must be allowed to obtain information from PGW in pursuit of
the relief requested in her Formal Complaint.

36. In response to Request 2, Respondent provided a description of PGW processes
when it finds evidence of a tampered meter bypass, and further provided the following
document: Bulletin #256, Effective August 14, 2009 (Field Operations Turn Off Procedure

for Theft of Service).

% The PUC regulations define “unauthorized use of utility service” as subsuming meter tampering. 52 Pa.
Code §56.2 (definitions).

11




37. Complainant submits that Respondent’s objection to Request 2 must be
dismissed as untimely, unspecific, and insufficiently asserted, contrary to PUC regulations,
and PGW be compelled to provide any additional documents which are responsive to the
request.

38. Complainant’s Reguest 3 stated:

With respect to gas meter # 01593949 and any other meters PGW has a

record of at the Property, please provide all Records regarding the

installation, service, inspection, repair, certification and removal of that

meter, inchading:

a. the dates on which each such installation, service, inspection, repair,
certification and removal was performed and

b. the identity and position title of each PGW worker performing such
installation, service, inspection, repair, certification or removal.

39. Respondent objected to Request 3 “to the extent” that it is overly broad,
unduly burdensome, seeks information that is irrelevant, and is not reasonably calculated
to lead to the discovery of admissible evidence.

40. Respondent’s objection to Request 3 provides no underlying basis of fact in
support of its assertion that Request 3 could be vague, overly broad, unduly burdensome
or secks information that is irrelevant, or to explain the basis for Respondent’s objection to
this request. Indeed, Respondent’s objection “to the extent” the question is vague, overly
broad, unduly burdensome or seeks information that is irrelevant fails to even properly
assert that such question “is” vague, overly broad, unduly burdensome or seeks information
that is irrelevant, which it is not.

41. By way of answer to Respondent’s objection to Request 3, the underlying
subject matter of this Complaint is PGW’s allegation of tampering with the meter

referenced in the request. This request is specific to that meter and any other meters that

may exist at that properfy and is therefore not overly broad. While respondent claims the

12



request would cause undue burden, Respondent does not explain how or why such
request is unduly burdensome.

42, Further, Request 3 seeks information that is both directly relevant fo the
Complaint and reasonably calculated to lead to the discovery of admissible evidence.
Complainant seeks documents and information within PGW’s possession regarding PGW
interactions with the meter that Complainant is alleged to have tampered with — when and
how PGW installed, serviced, inspected, repaired or removed such meter is directly
relevant to whether PGW can show Complainant actually tampered with the meter and
relevant to the calculation of the additional charges PGW is requesting of Complainant
based on that tampering. Complainant must be allowed to obtain information that forms
the basis of PGW’s allegations that are the subject of the Formal Complaint.

43, In response to Request 3, PGW provides records of installation, maintenance,
and removal of the meter identified in the request. See Appendix C to Answers and
Objections of Respondent Philadelphia Gas Works to Complainant’s First Set of
Interrogatories and Requests for Production of Documents, Aftached hereto as Exhibit B.

44. Complainant submits that Respondent’s objection to Request 3 must be
dismissed as untimely, unspecific, and insufficiently asserted, contrary to PUC regulations,
and PGW be compelled to provide any additional documents which are responsive to the
request.

45. Complainant’s Request 4 stated:

Please provide all Records regarding any investigation performed by PGW

of gas usage, meter functioning and gas service issues at the Property
since January 2007.

13




46. Respondent objected to Request 4 “to the extent” that it is overly broad,
unduly burdensome, seeks information that is irrelevant, and is not reasonably calculated
to lead to the discovery of admissible evidence.

47. Respondent’s objection to Request 4 provides no underlying basis of fact in
support of its assertion that Request 4 could be vague, overly broad, unduly burdensome
or seeks information that is irrelevant, or to explain the basis for Respondent’s objection to
this request. Indeed, Respondent’s objection “to the extent” the question is vague, overly
broad, unduly burdensome or seeks information that is irrelevant fails to even properly
assert that such question “is” vague, overly broad, unduly burdensome or seeks information
that is irrelevant, which it 1s not,

48. By way of answer to Respondent’s objection to Request 4, the request is not
vague or overly broad, as the underlying subject matter of this Complaint is PGW’s
allegation of tampering with the gas meter and theft of service at the Property referenced
in the request. This request is specific to that Property and to the timeframe in which the
alleged tampering occurred, and references only investigations performed by the
Respondent, Respondent provides no further information as to why this request is vague
or overly broad. Similarly, while respondent claims the request would cause undue
burden, Respondent does not explain how or why such request is unduly burdensome.

49. Further, Request 4 seeks information that is both directly relevant to the
Complaint and reasonably calculated to lead to the discovery of admissible evidence.
Complainant seeks documents and information within PGW’s possession regarding
investigations performed by PGW — at the Property in question and within the timeframe

of alleged tampering, Such information is directly relevant to whether PGW can show

14



Complainant actually tampered with the meter and relevant to the calculation of the
additional charges PGW is requesting of Complainant based on that tampering.
Complainant must be allowed to obtain information that forms the basis of PGW’s
allegations that are the subject of the Formal Complaint.

50.In response to Request 4, PGW provides records of investigations into
tampering and unbilled usage at Complainant’s property. See Appendix D to Answers and
Objections of Respondent Philadelphia Gas Works to Complainant’s First Set of
Interrogatories and Requests for Production of Documents, Attached hereto as Exhibit B.

51. Complainant submits that Respondent’s objection to Request 4 must be
dismissed as untimely, unspecific, and insufficiently asserted, contrary to PUC regulations,
and PGW be compelied to provide any addiiional documents which are responsive to the
request.

52. Complainant’s Request 5 stated:

Please provide all information, documents and records that pertain to how
the Company determined that a tampered meter bypass existed or any
other theft, if any, occurred at the Property.

53. Respondent objected to Request 5 “to the extent” that it is overly broad,
unduly burdensome, not limited in scope, and seeks information that is irrelevant, and is
not reasonably calculated to lead to the discovery of adimissible evidence.

54, Respondent’s objection to Request 5 provides no underlying basis of fact in
support of its assertion that Request 5 could be vague, overly broad, unduly burdensore,
not limited in scope, or seeks information that is irrelevant, or to explain the basis for
Respondent’s objection to this request. Indeed, Respondent’s objection “to the extent” the

question is vague, overly broad, unduly burdensome, not limited in scope or seeks

15
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information that is irrelevant fails to even properly assert that such question “is” vague,
overly broad, unduly burdensome, not limited in scope or seeks information that is
irrelevant, which it is not.

35. By way of answer to Respondent’s objection to Request 3, the underlying
subject matter of this Complaint is PGW’s allegation of a tampered meter bypass, which
it has also termed as theft of service and unauthorized usage. This request is specific to
allegations of meter tampering and theft of service at the Complainant’s property, which
is the subject matter of the Complaint.

56. Further, Request 5 seeks information that is both directly relevant to the
Complaint and reasonably calculated to lead to the discovery of admissible evidence.
Complainant seeks documents and information within PGW’s possession regarding the
basis for its allegations. This information is directly relevant to whether PGW can show
Complainant actuaily tampered with the meter and relevant to the calculation of the
additional charges PGW is requesting of Complainant based on that tampering.
Complainant must be allowed {o obtain information that forms the basis of PGW’s
allegations that are the subject of the Formal Complaint.

57. In response to Request 5, PGW provides records of its investigation, pictures
of the meter, and selected meter read records. See Appendices C, D, and E to Answers and
Objections of Respondent Philadelphia Gas Works to Complainant’s First Set of
Interrogatories and Requests for Production of Documents, Attached hereto as Exhibit B.

58. Complainant submits that Respondent’s objection to Reguest 5 must be

dismissed as untimely, unspecific, and insufficiently asserted, contrary to PUC regulations,

16



and PGW be compelled to provide any additional documents which are responsive to the
request.
59. Complainant’s Request 6 stated:

Please provide all Records regarding the determination that unauthorized
usage was taking place at the Property.

60. Respondent objected to Request 5 “to the extent” that it is “duplicative of
Interrogatory 6,” vague, overly broad, unduly burdensome, and seeks information that is
irrelevant, and is not reasonably calculated to lead to the discovery of admissible
evidence.

61. Respondent’s objection to Request 6 provides no underlying basis of fact in
support of its assertion that Request 6 could be vague, overly broad, unduly burdensome,
or seeks information that is irrelevant, or to explain the basis for Respondent’s objection to
this request. Indeed, Respondent’s objection “to the extent” the question is vague, ovetly
broad, unduly burdensome, or seeks information that is irrelevant fails to even properly
assert that such question “is” vague, overly broad, unduly burdensome, or seeks
information that is irrelevant, which it is not.

62. Furthermore, Respondent cannot legitimately object that Request 6 is
duplicative of itself. Assuming Respondent objects that Request 6 is duplicative of some
other, unidentified request, PGW fails to state a valid objection. To the exient that the
information requested in this Interrogatory was provided in response to another request
made by Complainant, 52 Pa. Code § 5.361(c) allows Respondent to specify the location
of the information previously provided, but does not provide Respondent w1t11 any basis

for an objection.

17



63. By way of further answer to Respondent’s objection to Request &, the
underlying subject matter of this Complaint is PGW’s allegation of tampering at the
Property referenced in the request. This request is specific to that property and is
therefore not overly broad. While respondent claims the request would cause undue
burden, Respondent does not explain how or why such request is unduly burdensome.

64. Further, Request 6 seeks information that is both directly relevant to the
Complaint and reasonably calculated to lead to the discovery of admissible evidence.
Records that underpin the determination of a tampered meter bypass at the Property are
relevant to whether PGW can show Complainant actually tampered with the meter.
Complainant must be allowed to obtain information that forms the basis of PGW’s
allegations that are the subject of the Formal Complaint.

65. Complainant’s Request 7 stated:

Please provide all Records, including all policies, procedures, memoranda
and manuals with respect to identifying properties where a tampered meter
bypass is believed to exist.

66. Respondent objected to Request 7 “to the extent” that it is vague, ovetly
broad, unduly burdensome, not limited in temporal scope, and seeks information that is
irrelevant, and is not reasonably calculated to lead to the discovery of admissible
evidence.

67. Respondent’s objection to Reguesf 7 provides no underlying basis of fact in
support of its assertion that Request 7 could be vague, overly broad, unduly burdensome,
not limited in temporal scope, or seeks information that is irrelevant, or to explain the basis
for Respondent’s objection to this request. Indeed, Respondent’s objection “to the extent™

the question is vague, overly broad, unduly burdensome, not limited in temporal scope, or
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seeks information that is irrelevant fails to even properly assert that snch question “is”
vague, ovetly broad, unduly burdensome, not limited in temporal scope, or seeks
information that is irrelevant, which 1t is not.

68. By way of answer to Respondent’s objection to Request 7, the underlying
subject matter of this Complaint is PGW’s aliegation of a tampered meter bypass. This
request is specific to identifying properties where a tampered meter bypass may exist, and
is therefore not vague or overly broad. While respondent claims the request would cause
undue burden, Respondent does not explain how or why such request is unduly
burdensome.

69, Further, Request 7 seeks information that is both directly relevant to the
Complaint and reasonably calculated to lead to the discovery of admissible evidence.
Complainant seeks records within PGW’s possession regarding PGW policies and
procedures in the specific context — a tampered meter bypass — which is the subject
matier of this Complaint. Complainant seeks this information to ascertain whether PGW
followed proper procedures in alleging and billing her for a tampered meter bypass.
Complainant must be allowed to obtain information from PGW in pursuit of the relicf
requested in her Formal Complaint.

70. In response to Request 7, Respondent provided a description of PGW
processes when it finds evidence of a tampered meter bypass, and further provided the
following document: Bulletin #256, Effective August 14, 2009 (Field Operations Turn
Off Procedure for Theft of Service), See Appendix B to Answers and Objections of
Respondent Philadelphia Gas Works to Complainant’s First Set of Interrogatories and

Requests for Production of Documents, Attached hereto as Exhibit B.
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71. Complainant submits that Respondent’s objection to Request 7 must be
dismissed as untimely, unspecific, and insufficiently asserted, contrary to PUC regulations,
and POW be compelled to provide any additional documents which are responsive to the
request,

72. Complainant’s Reguest 11 stated:

Please provide a complete copy of all Records in the Meter Investigation
Unit relating to the Property since the installation of gas meter #01593949
including, but not limited to, handwritten notes and phone logs.

73. Respondent objected to Request 11 “to the extent” that it is overly broad,
unduly burdensome, and secks information that is irrelevant, and is not reasonably
calculated to lead to the discovery of admissible evidence,

74. Respondent’s objection to Request 11 provides no underlying basis of fact in
support of its assertion that Request 11 could be overly broad, unduly burdensome, or
seeks information that is irrelevant, or to explain the basis for Respondent’s objection to
this request. Indeed, Respondent’s objection “to the extent” the question is overly broad,
unduly burdensome, or seeks information that is irrelevant fails to even properly assert
that such question “is” overly broad, unduly burdensome, or seeks information that is
irrelevant, which it is not,

75. By way of answer to Respondent’s objection to Request 11, the underlying
subject matter of this Complaint is PGW’s allegation of tampering of a meter at the
Property referenced in the request, This request is specific to that Property, and limited to
the time period after the meter in question was installed at the Property, and is therefore
not overly broad. While respondent claims the request would cause undue burden,

Respondent does not explain how or why such request is unduly burdensome.
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76. Further, Request 11 seeks information that is both directly relevant to the
Complaint and reasonably calculated to lead to the discovery of admissible evidence.
Complainant seeks documents and information within PGW’s possession regarding the
meter that Complainant is alleged to have tampered with, specifically any records in
PGW’s Meter Investigation Unit. These records are directly relevant to whether PGW
can show Complainant actually tampered with the meter and relevant to the calculation of
the additional charges PGW is requesting of Complainant based on that tampering.
Complainant must be allowed to obtain information that forms the basis of PGW’s
allegations that are the subject of the Formal Complaint.

77. In response to Request 11, PGW stated that it “currently has no records that
are responsive to this request. PGW will supplement this answer should records that are
responsive become available.”

78. Pursuant to the instructions to Complainant’s Interrogatortes, the requests are
deemed to be continuing, and s0 PGW has an obligation to provide supplemental
response if additional information becomes available. The lack of responsive information
does not form the basis for an objection, and counsel for Complainant must answer
PGW’s objections to preserve Complainant’s rights to information responsive to her
reasonable discovery requests, including such information as may become available
during the course of this proceeding,

79. Complainant submits that Respondent’s objection to Request 11 must be
dismissed as untimely, unspecific, and insufficiently asserted, contrary to PUC regulations,
and PGW be compelled to provide any additional documents which are responsive to the

request.

21




80. Complainant’s Request 11 stated:

Please provide all information, documents, and records of Complainants’
participation in PGW’s Customer Responsibility Program since January
2007, including but not limited to determinations of eligibility or
ineligibility and determinations of Complainants’ asked to pay amount
under CRP.

81. Respondent objected to Request 11 “to the extent” that it is seeks information
that is irrelevant, and is not reasonably calculated to lead to the discovery of admissible
evidence.

82. Respondent’s objection to Request 11 provides no underlying basis of fact in
support of its assertion that Request 11 could seek information that is irrelevant, or to
explain the basis for Respondent’s objection to this request. Indeed, Respondent’s
objection “to the ¢xtent” the question seeks information that is irrelevant fails to even
properly assert that such question “does” seek information that is irrelevant, which it does
not.

83. By way of answer to Respondent’s objection to Request 11, the underlying
subject matter of this Complaint is an alleged tampered meter bypass, and associated usage
based charges assessed by PGW. When and how Complainant was enrolled in CRP is
directly relevant to establishing material facts pled in the Complaint (Statement of Facts
9921-23) as well as Complainant’s right to relief. Complainant contends that PGW cannot
legally charge Complainant for unbilled usage during the time periods in which
Complainant was paying CRP bills, which are calculated based on a percentage of income,

not usage. As such, the information Complainant seeks is directly relevant to her

Complaint and is reasonably calculated to {ead to the discovery of admissible evidence.
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84. In response to Request 11, PGW refers Complainant to Appendices “A” and

“H” of PGW’s Answers and Objections.

85. Complainant submits that Respondent’s objection to Request 11 must be
dismissed as untimely, unspecific, and insufficiently asserted, contrary to PUC regulations,

and PGW be compelled to provide any additional documents which are responsive to the
request.

WHEREFORE, Complainant moves that Philadelphia Gas Works Objections to the
Interrogatoties, Set I, of Ines Rios be dismissed and that to the extent that additional

responsive information, records, or documents exist, PGW be compelled to provide those

answers and documents.

Respectfully itted,

]J?J'ne Prie, Esquire

obert Ballenger, Esquire
Attorney for Complainant
COMMUNITY LEGAL SERVICES, INC.
1424 Chestnut Street

Angust 30, 2018 215-981-3756
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Ines Rios
Complainant :
v. : Docket No. C-2018-3003457
PHILADELPHIA GAS WORKS
Respondent

Motion to Compel Philadelphia Gas Works to Answer Complainant Ines Rios’
Interrogatories and Requests for Production of Documents, Set I

Exhibit A: Formal Complaint of Ines Rios, C-2018-3003457
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Tuly 17, 2018

Via efiling and first class mail

Secretary Rosemary Chiavetta
Pennsylvania Public Utility Commission
400 North Strest

Harrisburg, PA 17120

Re: Formal Complaint of Ines Rios

Dear Secretary Chiavetta,

i COMMUNITY LEGAL SERVICES
OF PHILADELPHIA

Please find enclosed the Formal Complaint of Tnes Rios, together with Statement of Facts and

Exhibits,

A copy is being served upon counsel for PGW, pursuant to the attached Certificate of Service.

Please contact me with any questions or concerns,

Respectfully submitted,

¢ R/ Price, Esquire
Robert W, Ballenger, Esquire

Enclosure

Ce:  Servics List

WWW.CLIPHILA.ORG

1424 CRESTNUT STREET PHILADRELPHIA, PENNSYLVANIA 18102-2505

P 215,881.3700 »215.981.0434



BEFORE THE
PENNSYLVANIA FUBLIC UTTLITY COMMISSION

INES RIOS
2912 ELLA STREET
PHILADELPHIA, PA 19134 :

Complainant :

VS, : Docket No, F-

PHILADEIPHIA GAS WORKS :
800 WEST MONTGOMERY AVENUE
PHILADELPHIA, PA 19122

Respondent

I hereby certify that I have this day served a copy of the Formal Complaint of Ines Rios upon the
persons listed below in the manner indicated in accordance with the requirements of 52 Pa. Code
§1.54,

Yia First Class Mail (Courtesy Copy to Counsel by Email)

Secretary Rosemary Chiavetta Laureto Farinas, Esq.

Pennsylvania Public Utility Commission Graciela Christlieb, Esq.

400 North Street Philadelphia Gas Works

Harrisburg, PA 17120 800 W. Montgomery Ave.
Philadelphia, PA 19122
Laureto farinas orks.conm

Graciela.christlieb@pgworks.com

J@Eée‘]’?{, Pﬁce, Esq,
July 17,2018 Pa. Attorney ID: 315405

Community Legal Services, Inc,
1424 Chestaut Street
Philadelphia, PA 19102

Tel: 215-981-3788
jprice@eclsphila.org



PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint

Filing this form begins a legal proceeding and you will be a parly fo the casa.
if you do pot wish to be a party to the case, consider fiiing an Informal compfaint.

To complete this form, please type or print legibly in ink,
1. Customer {Complainant) information

Provide your name, mailing address, county, telephone number(s), e-mail address and utility
account number. It is vour responsibility to update the Commission with any changes fo your
address and to where you want documents mailed to you.

Name Ines Rios
Street/P.O. Box 2912 Ella Street Apt #

City Philadelphia State PA Zip 19134

County Philadelphia
Telephone Number(s) Where We Can Contact You During the Day:

(267) 444-7138, please contact counsel at (215) 981-3756

E-mail Address (optional): counsel: jprice@clsphila.org and rballenger@clsphila.or

Utility Account Number (from your bill): 883351521

*

If your complaint involves utility service provided to a different address orin a different
narme than your mailing address, please list this information below.

Name

Street/P.Q. Box

City State Zip

2. Name of Utility or Company {Respondent
Provide the full name of the utility or company about which you arg complaining. The name of
your utility or company is on your bill.

Philadelphia Gas Warks
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3. Type of Utility Service

Check the hox listing the type of utility service that is the subject of your complaint
{check only one}):

[ ELECTRIC 1 WASTEWATER/SEWER
X GAS 1 TELEPHONE/TELECOMMUNICATIONS (lecal, long distance)
[ WATER ] MOTOR CARRIER (s.g. taxi, moving company, limousine)

L1 STEAM HEAT

4. Reason for Complaint

What kind of problem are you having with the utility or company? Check all boxes below
tha{ apply and state the reason for your complaint,  Explain specificaily what you believe the
utility or company has done wrong. Provide relevant details including dates, times and places
and any other information that may be importani. If the compiaint is about billing, tell us the
amount you believe is not correct. Use additional paper if you need mote space. Your
complaint may be dismissed without a hearing if you do not provide specific
information.

X The utility is threatening to shut off my service or has already shuf off my service.
[J  }would ike a payment agreement.

X Incorrect charges are on my bill. Provide dates that are important and an explanation

about any amounts or charges that you believe are not correct. Attach a copy of the
bili(s) in question if you have it/them.

L1 1 am having a reliability, safety or quality problem with my utility service. Explain the

problem, including dates, times or places and any other relevant defails that may be
important.

X Other (explain).

See attached Statement of Facts and accompanying exhibits.

Note: I your complaint is only about removing or modifying a municlpal lien filed by
the City of Philadelphia, the Public Utility Commission (PUC) cannot address it. Only
local courts in Philadelphia County can address this type of complaint. The PUC ean
address a complaint about service or incorrect billing even if that amount is subjectfo a
lien.

In addition, the PUC generally does not handle complaints about cell phone or Internet
service, but may be abie to resolve a dispute regarding voice communications over the
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Internet (including the inability to make voice 911/E911 emergency calls) or concerns
about high-speed access to Internet service.

5. Requasted Relief

How do you want your complaint to be resolved? Explain what you want the PUC fo order
the utility or company to do. Use additional paper if you naed mare space.

| respectiully request that the Commission:
e Order PGW to remove the charges on my account for approximately

$22,557.98 in_alleged upauthorized usage, as described in_the attached
Statement of Facts

Order PGW to restore service to 2912 Elia Street at no charge;
Find that PGW violated the Public Utility Code, 66 Pa. C.5.A. §§ 1501, et seq.,
requiring each public utility to provide and maintain adequate, efficient, safe
and reasonable service, in conformity with the regulations and orders of the
Public Utltifty Commission:

+ Impose civil penalties on PGW pursuant to 66 Pa. C.S. § 3301; and

« Grant such other relief as is just and appropriate.

Note: The PUC can decide that 2 customer was not billed correctly and can order billing
refunds. The PUC can algo fine a utility or company for not following rules and can order a
utility or company to correct a problem with your service. Under state law, the PUC cannot
decide whether a utility or company should pay cusiomers for loss or damages. Damage
claims may be sought in an appropriate civil court.
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6. Protection From Abuse {PFA)

Has a court granted a “Protection From Abuse” order that is currently in effect for your
personal safety or welfare? The PUC needs this information to properly process your
complaint so that your identity is not made public. '

Note: You must answer this question if your complaint is against a natural gas
distribution utility, an electric distribution utility or a water distribution utility AND your
complaint is about a problem involving billing, a request {o receive service, a security
deposit request, termination of service or a request for a payment agreement,

Has a court granted a "Protection From Abuse” order for your personal safety or welfare?

YES ]
NO X

If vour answer to the above question is “yes,” attach a copy of the current Protection From
Abuse arder fo this Formal Complaint form.

7. Prior Ufility Contact

a. Is this an appeal from a decision of the PUC’s Bureau of Consumer Services (BCS)?

YES O
NO X

Note: if you answered yes, move fo Secticn 8 No further contact with the utility or
company is requiret. If you answered no, answer the gquestion in Section 7 b. and
answer the question in Section 7 ¢. if relevant

b. If this is not an appeal from a BCS decision, have you spoken to a utility or company
representative about this complaint?

YES X
NO N

Note: You must confact the utility first if (1) you are a residential customer, (2) your
complaint is against a natural gas distribution utility, an electric distribution utility or a

wafer utility AND (3) your complaint Is about a billing problem, a service problem, a
termination of service problem, or a request for a payment agreement.
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c. ¥ you tried to speak to a utility company representative about your complaint but
were not able to do so, please explain why.

Note: Even if you are not required to contact the utility or company, you should always
fry to speak to a utility or company representative about your problem before you file a
Formal Complaint with the PUC.

8. Legal Representation

If you are filing a Formal Complaint as an individual on your own behalf, you are not
required to have a lawyer. You may represent yourseif at the hearing.

If you are already represented by a lawyer in this matter, provide your lawyer's name,
address, telephone number, and e-mail address, if known. Please make sure your lawyer is
aware of your complaint. If represented by a lawyer, poth you and your iawyer must be
present at your hearing,

Lawyer's Name Jaline Price, Esg. and Robert W. Ballenger, Esq.
Street/P.O. Box  Community Legal Services, Inc., 1424 Chestnut Street

Gity Phitadelphia State PA Zip 19102

Area Code/Phone Number (215) 281-3758

E-mail Address (if known) _jprice@clsphila.org and rhalienger@cls hila,or

Note: Gorporations, associations, partnerships, limited liability companies and political
subdivisions are requirad to have a lawyer represent them at a hearing and to file any
motions, answers, briefs or other legal pleadings.
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9. Verification and Signature

You must sign your complaint. Individuals filing a Formal Complaint must print or type their
name on the [ine provided in the verification paragraph below and must sign and date this
form in Ink. If you do not sign the Formal Complaint, the PUC will not accepf it.

Veriflcation:

| Lfﬂ&“b 2; o , hereby state that the facts
above set forth are true and correct (or are frue and correct to the best of my
knowledge, Informafion and belietf) and that | expect to be able to prove the same at a
hearing held in this matter. | understand that the statements herein are made subject to
the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification fo authorities).

P AR 2020/ 8

(Signature of Complainant)

(Date)

Title of authorized employee or officer (only applicable to corporations, assaciations,
partnerships, fimited liability companies or politicai subdivisions)

Note: If the Complainant is a corporation, association, partnership, limited liability
company or political subdivision, the verification must be signed by an authorized
officer or authorized employee. If the Formal Complaint is not signed by one of these
individuals, the PUC will not accept it

10. Two Ways to File Your Formal Complaint

Electronically. You must create an account on the PUC’s eFiling system, which may be
accessed at hitp//www.puc. pa.govlefiling/default aspx.

Note: If you are appealing your Bureau of Consumer Services (BCS) declsion, you must
file your formal complaint by mail.

Mail. Mait the completed form with your original signature and any attachments, by
certified mail, first class mail, or overnight delivery to this address:

Seacretary
Pennsylvania Public Utility Commission
400 North Sireet
Harrisburg, Pennsylvania 17120
Note: Formal Complaints sent by fax or e-mail will not be accepted.

if you have any questions about filling out this form, please contact the Secretary’s
Bureau at 717-772-7777.

Keep a copy of your Formal Complaint for your records.
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

INES RIOS
2912 ELLA STREET
PHILADELPHIA, PA 19134

Complainant :
VS, : Docket No. F-

PHILADELPHIA GAS WORKS
800 WEST MONTGOMERY AVENUE
PHILADELPHIA, PA 19122

@ o

10,

11.

Respondent

STATEMENT OF FACTS

Ines Rios (“Complainant”) resides at 2912 Ella Street, Philadelphia, PA 19134
(the “Property”). Complainant and her son, Alberto Leon, have owned the
Property since June 27, 2012, Prior to obtaining title to the property, Complainant
fived at the Property and paid rent to the previous owner, Melvin Marrero.
Complainant has lived in the Property since 2007.

The Property is a two-story row home, with approximately 1100 square feet of
interior living space.

Complainant uses natural gas for heat, hot water and cooking.
Complainant has bad a PGW aceount at the Property since early 2007,
Complainant’s PGW account number is 883351521,

In April 2018, Complainant called PGW to report she was smelling gas,
After PGW came to the property, Complainant’s gas was shutoff.

PGW alleges that service at the Property was texminated due to unauthotized
usage. See Exhibit A, Philadelphia Gas Works Credit Denial Letter dated May 17,
2018.

Comp!ainant denies the existence of any unauthorized use at the Property.

Complainant denies taking any action, of authorizing any other person o take any
action, that would permit unauthorized use to occur at the Property.

PGW is requesting $22,557.98 and a reconnection fee of $123.23 to restore
service.




12, According to PGW, the balance of $22,557.98 tepresents service provided to the
Property from January 9, 2007 through April 3, 2018,

13, On May 22, 2018, by and through Counsel, Complainant requested a Statement of
Account from January 2007 through present.

14, PGW provided Complainant, through Counsel, a Statement of Account on May
23, 2018. See Exhibit B, Statement of Account for Ines Rios 2007 through 2018.

15. According to the Statement of Account (Exhibit B), from January 2007 through
April 2018, Complainant®s meter registered usage every month.

16. According to PGW, an average PGW residential heating customer uses around
760 Cef of natural gas per year. See hitps:/pgworks.com/business/customer-
carefrates (showing bill impact of proposed rate increase in 2017 for a residential
customer using 760 Ccf per year),

17. Complainant’s actual, metered usage, as reflected in the Statement of Account
(Exhibit B) corresponds with PGW’s average usage for a residential heating
customer.,

18. As shown in the Statement of Account (Exhibit B), Complainant’s total usage for
calendar year 2017 (bills issued January through December) was 786 Ccf.

19. As shown in the Statement of Account (Exhibit B), Complainant’s usage over the
peried 2007 through 2018 shows typical seasenal variation — higher consumption

in the winter months and fower consumption in the surnmer months — consistent
with a PGW residential heating customer,

20. Complainant almost always paid her bills in full and on time. Complainant was
only charged a Late Payment Charge five times in eleven yeats,

21. Complainant was enrolled in PGW’s Customer Responsibility Program several
times from January 2007 through April 2018,

22, As shown in the Statement of Account (Exhibit B), complainant appears to have
been enrolled in CRP during the following time periods:

a, 11/24/2008 through 01/09/2013
b. 01/22/2013 through 02/06/2014
e. 02/19/2014 through 03/03/2015
d. 03/18£2015 through 05/20/2016
e. 01/31/2017 through 04/10/2018



23. According to the PUC, because CRP is a percentage of income program, payment
of 2 CRP rate satisfies all tawful sequirements for natural gas service during
program participation. See Motion of Commissioner David W. Sweet, Maria
Moarales v. Philadelphia Gas Works, Docket No. F-2017-2623492 (Public
Mesting held June 14, 2018).

24, By and through Counsel, Complainant sought to resolve this matter without the
necessity of a Formal Complaint,

25, PGW’s counsel indicated that PGW was unwilling to review Complainant’s
actual usage and payment history, and would not congider Complainant’s denial
of unauthorized usage.

26. PGW’s counsel siated that Complainant’s service would only be restored if
Complainant paid $22,557.98 and a reconnection fee of $123.23.

27. As a result of PGW’s refusal io restore Complainant’s service, Complainant has
resided without heat, hot water and gas for cooking since April 2018.




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

INES RIOS
2912 ELLA STREET
PHILADELPHIA, PA 19134

Complainant :

VS, : Docket No. F-

PHILADELPHIA GAS WORKS :
800 WEST MONTGOMERY AVENUE
PHILADELPHIA, PA 19122

Respondent

EXHIBIT A




, Phiiadeiphia Gas Works
= ; ' Credit Denfal Letter

Date: Mey 17, 2018

Account Number: 0008-8336-1521

Name: Ineg Rios Address: 2912 Ejla 5t 19134

After reviewing your application for sarvice, PGW is unakle to provide you with gas service hecause you
have falled to satisfy one or more of the following conditions:

1.1%] You owe PGW a lotal balance of $22,957.88 | .
a) This amount represents service provided at 2912 Ella St from Jan @, 2007 lo Apr 3, 2018

under the name of Ines Rios

- and -
b) This amount represents servive provided at fram o

undear the name of

2.[] To provide safisfactory personal identification by showing at loast two of the following: a governmant issued
photo ID, social security card, driver's Hioense, medical aasistance card, publlc welfare card, or similar terns.

3.[7] To provide dacumentatign showing ownership, tenancy or rasldency at the service addrass.

4.["] Based on the cradit score abtained from Experlan, a natianal credit reporting ageney, you falled to meet our credit
guldelines.* (See disclaimer ont the next page)

5[] PGW records indicate the servics at the properly 2912 Ella 8t

was terminated due to unauthordzed
Lsags. -

In order to estabiish your account you must do the following:

6.1 Pay in the amount of 1o enter [nto an agreement + pay 60% of & depasit
(if applicable) ¥ a reconnection charge of + a dig charge of {il epplicable),
Total amount needed to rastors the service .
7.[] Pay your total otitstanding ¢lebt of + pay 50% of a deposit {If eppifcable) + a reconnection

fae of + & dig charge of (if applicable),
Total amount neeted to rastere the service

*

8. Pay lotal cutstanding theft charges of $22,321.59 + the cure amount of $0.00 + doposit (If applicable) of
+ raconnacilon fee of $123.23  + a dig charge of (il applicable).
Total amount needed fo restore the servite §22 444.82

9.1 Pay a cashdepasitof which you can pay in the following Instaliment: 0% or $0,00 due immediately
to astablish service then 25% or $Q.00 due in B0 days and 26% or $0.00  due in 80 days. You have lhe

fight to provide a guaranter. A guarantor 16 an individual irs good cradit standing who will be willing to pay your gas
hills if you: fall to do so.

10,[] Provide posiilve identiication with &t [sast fwo of the following: a government Issued phote I0, driver's license,
welfare oard, medical assistance card or social securlty casd.

11.0] Provide proof of residency for iis premise.

12.[] Based on the incoma providad, you may quallly for PGW's Customer Respansibility Program (CRP). To detenmnine
eligibllity, you must provide your menthily hausehold income for the last 30 days and occupancy information. You

musl also pay + @ reconneciion fee of ({f applicabie) + a dig chatye of (if applicable)
totaling TTFitis determined by PGW (hat you do not qualify fof GRP, the terms noted sbova will be
required for rastoration.

Reprasentalive Inltials: VLA

PGV resarvas tha zight ta modify thase tenma and sandifons I tha company determines thal 2n amendment |3 vocyilrads [ you are not RatiaRed with the tarms and
candilloirs providad above, yau can sonlact the Pennsylvanla Public Ulilily Comividsian (PUG) ot 4-840-692-7380 of wrile fam ni: Pennsylvantz Pubific UHly

Guimlsalon, PO, Bok 3206, Hertlsturg, PA 171053265, Fieao oo niaet us at {215) 235-1009 ifyoit have an reflua Prateatian From Altugs (FRA) ordar, os you may
quollfy for mera kaleni terma, Douum antatlan @y ba required,

A Tazlning Ao ST 2016
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PENNSYLVANIA PUBLIC UTILITY COMMISSION

Ines Rios
Complainant :
V. : Docket No. C-2018-3003457
PHILADELPHIA GAS WORKS
Respondent

Motion_to Compel Philadelphia Gas Works to Answer Complainant Ines Rios’
Interrogatories and Requests for Production of Documents, Set |

Exhibit B: Answers and Objections of Respondent, Philadelphia Gas Works, to
Complainant’s First Set of Interrogatories and Requests for Production of Documents
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BEFORE THE
PENNYSYLVANIA PUBLIC UTILITY COMMISSION

Ines Rios,
Complainant
v. Dacket No. C-2018-3003457
Philadelphia Gas Works,
Respondent.

ANSWERS AND OBJECTIONS OF RESPONDENT, PHILADELPHIA GAS WORKS,
TO COMPLAINANT’S FIRST SET OF INTERROGATORIES AND REQUESTS FOR
PRODUCTION OF DOCUMENTS
Respondent, Philadelphia Gas Works (“PGW™), hereby Answers the

Complainant’s First Set of Interrogatories as follows:
GENERAL OBJECTIONS

1. Respondent objects to each and every request for production of documents to the
extent that it seeks information that is neither relevant to the subject matter of the Complaint nor
reasonahly calculated to lead to the discovery of admissible evidence.

2 Respondent objects to each and every request for production of documents to the
extent that it is overly broad as to scope.

3 Respondent objects to each and every request for production of docaments to the
extent that it is overly broad as to time.

4 Respondent objects to each and every request for production of documents to the

extent that it seeks information that is protected from discovery by the attorney-client privilege




ot the work-product privilege or which constitutes or discloses mental impressions, conclusions,
opinions or legal theories in this or any other litigation, which is protected from disclosure by
any other privilege or immunity.

5. Respondent objects to each and every request for production of documents to the
extent that it is unduly burdensome or designed to be harassing.

6. Respondent objects to each and every request for production of documents to the
extent that it seeks information neither within its possession nor ﬁndf:r its control.

7. Respondent objects to each and every request for production of documents to the
extent that it seeks information already within Comiplainant’s possession.

8. Respondent objects to each and every request for production of documents to the
extent that it seeks to expand upon and/or is otherwise beyond the scope of, or in contravention
of, the relevant portions of Title 52 of the Pennsylvania Administrative Code.

9. By answering these requests for production of documents, Respondent does not
admit or concede the relevancy or matetiality of any request for production of documents.

10.  These objections are incorporated into a specific number of responses to the
request for production of documents as if fully set forth at length, and all responses are subject to
the objection.

ANSWERS TO INTERROGATORIES
1. Please provide records of all contacts between PGW and Complainant since January
2007, including but not limited to, a printout of contacts and credit and collections events for the
Account,

ANSWER: Objection. Respondent objects to this Interrogatory to the extent that

it is vague and overly broad. Notwithstanding such objection and without waiving

same, see printouts of the Customer Contacts for Account for Complainant’s
account, notifications relating to credit and coliections events, LIHEAP, and PGW'’s



2.

Customer Responsibility Program (“CRP”), and a letter from PGW’s Dispute
Resolution Unit ("DRU”) produced in respomse to Complainant’s First Set of
Requests for Production of Documents, attached hereto as Appendix “A”,

Source: Documents produced in response to Complainant’s First Set of
Requests for Production of Documents.

Please state the Company procedures for handling customers when PGW alleges a

tampered meter bypass. Please provide all current PGW manuals, training materials and

documents including but not limited to copies of notices and other documents provided to the

customer, and procedures for terminating service. Please include materials that address meter

bypass and any other alleged tampeting with or vandalizing the meter.

3.

ANSWER: Objection, Respondent objects to this Interrogatory to the extent that
it is overly broad, unduly burdensome, seeks information that is irrelevant, and is
not reasonably calculated to lead to the discovery of admissible evidence.
Notwithstanding such objection and without waiving same, Respondent responds as
follows:

When PGW finds evidence of a tampered meter bypass at a property, the PGW
employee will document the evidence by phetographing the meter and calting in a
theft report. The PGW employee will also shut off the gas at the property, easuring
that the property is left safe, and will remove the meter, The PGW employee will

leave a Post Termination Notice at the property The Revenue Protection Unit will

post reconnection terms on the customer’s account; the terms will include the
amowunt of the bypass charges.

See also materials produced in response to Coinp!ainant’a First Set of Requests for
Production of Documents, attached hereto as Appendix “B”.

Source: Timothy Sullivan, Superintendent, Revemue Protection and Meters;
Documents produced in response to Complainant’s First Set of Requests for
Production of Documents.

With respect to gas meter # 01593949 and any other meters PGW has a record of at the

Property, please provide all Records regarding the installation, service, inspection, repair,

certification and removal of that meter, including:




4.

a. The dates on which each such installation, service, inspection, repair, certification
and removal was performed, and

b. theidentity and position title of each PGW worker performing such installation,
service, inspection, repair, certification or removal.

ANSWER: Objection. Respondent objects to this Interrogatory to the extent that
it is overly broad, unduly burdensome, and secks information that is irrelevant and
not reasomably calculated to lead to the discovery of admissible evidence.
Notwithstanding such objection and without waiving same, see PGW Records that
document the testing, installation, history, and removal of Meter #01593949,
produced in response to Complainant’s First Set of Requests for Production of
Documents, attached hereto as Appendix “C™.

Source: Documents produced in response to Complainant’s First Set of
Requests for Production of Documents.

Please provide all Records regarding any investigation performed by PGW of gas usage,

meter functioning and pas service issues at the Property since January 2007,

ANSWER: Objection. Respondent objects to this Interrogatory to the extent that
it is vague, overly broad, unduly burdensome, and seeks information that is
irrelevant and not reasonably calculated to lead to the discovery of admissible
evidence. Notwithstanding such objection and without waiving same, see PGW
Records, produced im respomse to Complainant’s First Set of Reqguests for
Production of Documents, attached hereto as Appendix “D”.

Source: Documents produced in response to Complainant’s First Set of
Requests for Production of Documents.

. Please provide all information, documents and records that pertain to how the Company

determined that a tampered meter bypass existed or any other theft, if any, occurred at the

Property.

ANSWER: Objection. Respondent objects to this Interrogatory to the extent that
it is vague, overly broad, unduly burdensome, not limited in temporal scope, and
seeks information that is irrelevant and not reasonably calculated to lead to the
discovery of admissible evidence. Notwithstanding such objection and without



waiving same, see PGW Records, produced in response to Complainant’s First Set
of Requests for Production of Documents, attached hereto as Appendix “E” as well
as Appendices “C” and “D”.

Source: Documents produced in response to Complainant’s First Set of
Requests for Prodaction of Documents,

6. Please provide all Records regarding the determination that a tampered meter bypass
existed or any other theft, if any, occurred at the Property.

ANSWER: Objection. Respondent objects to this Interrogatory to the extent that
it is duplicative of Interrogatory 6, vague, overly broad, unduly burdensome, not
Limited in temporal scope, and seeks imformation that is irrelevant and not
reasonably calculated to lead to the discovery of admissible evidence.
Notwithstanding such objection and without waiving same, see PGW Records,
produced in response to Complainant’s First Set of Requests for Production of
Documents, attached hereto as Appendices “C», “D”, and “E”.

Source: Documents produced in response to Complainant’s First Set of
Requests for Production of Documents.

7. Plezse provide all Records, including all policies, procedures, memoranda and manuals
with respect to identifying properties where a tampered meter bypass is believed to exist.

ANSWER: Objection. Respondent objects to this Interrogatory to the extent that
it is vague, overly broad, unduly burdensome, not limited in temporal scope, and
seeks information that is irrelevant and not reasonably calculated to lead to the
discovery of admissible evidence. Notwithstanding such objection and without
walving same, see PGW Records, produced in response to Complainant’s First Set
of Requests for Production of Documents, attached hereto as Appendix “B”.

Source: Documents produced in response to Complainant’s First Set of
Requests for Production of Documents,

8. Please describe how the Company estimated usage for the Property during the period

when tampered meter bypass is alleged to have taken place.




ANSWER: PGW estimated the usage based on the historical usage at the
property. When there are 12 consecutive months of usage closely preceding the
period of time during which a tampered meter bypass existed at the property, PGW
uses that historical nsage at the property in question as the basis for the estimated
usage for the period of time during which a tampered meter bypass existed at the

property.

Source: Tiffany Jones; Senior Customer Review Unit Officer.

9. Please provide ail Records regarding the estimate of usage for the Property during the
period when tampered meter bypass is alleged to have taken place.

ANSWER: See PGW Records, produced in response to Complainant’s First Set
of Requests for Production of Documents, attached hereto as Appendix “F”,

Source: Documents produced in response to Complainant’s First Set of
Reqguests for Production of Documents,
10.  Please state the total amount that the Company claims Complainant currently owes to the
Company. Please itemize the different segments of this amount, by indicating, without
limitation:
a. That portion of the total amount representing gas service for which the Company
alleges that the Complainant has not paid, by year, and
b. that portion of the total amount representing other fees charged by PGW, such as
late fees, reconnection fees and deposits.

ANSWER: See PGW Records, produced in response to Complainant’s First Set
of Requests for Production of Documents, attached hereto as Appendix “G”,

Source: Documents produced in response to Complainant’s First Set of
Requests for Production of Documents.



11.

Please provide a complete copy of all Records in the Meter Investigation Unit relating to

the Property since the installation of gas meter #01593949 including, but not limited to,

handwritten notes and phone logs.

12,

ANSWER: Objection. Respondent objects to this Interrogatory to the extent that
it is overly broad, unduly burdensome, and seeks information that is irrelevant and
not reasonably calculated to Jead to the discovery of admissible evidence.
Notwithstanding such objection and without waiving same, PGW currently has no
records that are respomsive to this request. PGW will supplement this answer
should records that are responsive become available.

Source: Graciela Christlieb; Senior Attorney.

Please provide all information, documents, and records of Complainarits’ participation in

PGW's Customer Responsibility Program since January 2007, including but not limited to

determinations of eligibility or ineligibility and determinations of Complainants’ asked to pay

amount under CRP.

ANSWER: Objection. Respondent objects to this Interrogatory to the extent that
it seeks information that is irrelevant and not reasonably calculated fo lead to the
discovery of admissible evidence. Notwithstanding such objection and without
waiving same, see PGW Record of Complainant’s CRP Agreement, produced in
response to Complainant’s First Set of Requests for Production of Documents,
attached hereto as Appendix “H” as well as Appendices “A” and “H”.

Source: Documenis produced in response |/ Coffiplainant’s First Set of
Requests for Production of Documents. _' a4 £

BY: GRACIELAY
Senior Attorney
Philadelphia Gas Works
800 W. Montgomery Ave.
Philadelphia, PA 19122
Telephone: (215) 684-6164
Facsimile; (215) 684-6798
graciela.christlieb@pgworks.com
Attorney for Respondent,

Dated: 8/20/2018 Philadelphia Gas Works




CERTIFICATE OF SERVICE

I, Graciela Christlicb, Esquire hereby certify that a true and correct copy of Answers and
Objections of Respondent, Philadelphia Gas Works, to Complainant's First Set of
Interrogatories, was served via electronic mail, upon the following counsel of record on the date
set forth below:

Joline Price, Esquire
Community Legal Services
Staff Attorney

Energy Unit

1424 Chestnut Street
Philadelphia, PA 19102
Tele: (215) 981-3756
Fax: (267) 765-6481
jprice@clsphila.org
Attorney for Complainant

GRA(JIEI:?L C@M,EB, ESQUIRE

Date: 8/20/2018
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SERV | Lament Goode was here on a Unbiled Usane Tip order with Grder 1 Rins, Ines
" 19565138, with a result of Completed , with activities of [ M.LY,
Activities - (nvesigation Completa, No Theft 1. with comments of
"found gas oif st ch with new expandar o
SERY {Unbiled Usage Tip. 8/16/2018, BGO - 1200 Liltip, chk stetus of gas Rios. ines
CAU {>>> CRU >>> Customer has an QPEN & PENDING FORMAL Rins, ines
COMPLAINT >»> Investigative repoit sart to Legal Dept. >35>
AGNHI This accourt is curently suspended form collection action because i Fios, tes
of an active blocker, '
CRU [PUC formal Complaint Docket # C201B-3003457 fied on Rios, Ines
7172019 1200:00 AM,
AGNT | This account has been placed for collections wﬂh Harvatd Rigs, Ines -~ -
Collection Services, Inc, (HCSHZ73)262-7500 o [855)-257-4311
U5/17/2018 {BILL QA Assist// emall received to contact 287-779-5560// Phone - IRios,Tnes

- jnumber belongs te Hector Rics, brother of Car, he asked if his sister |
could be placed ar an arangment to restore GMIST0T k4l
ASB$120 raferred to DO for CAP with all docs and $22 £44.82

[UU$22,321.53+RCF$123.23] no cure | explained 1hat UU and ACF:
will need to he paid upfiont snd the rergaining bal could be placed
on CRP § approved Hector statss he will Lalk lo sittey o/s sent RCS |
05/17/2018 Was given this acet to contact the CoR's brather, by sup, . Robh,
Called Hectar Rios at 267-779-5668 wilk Spanish Rempretar. He
wanted to know if thay could be placed on a PAR to have sve
restored, | esplained that b/c the bal stems from unbifed ugagn, tha
hal must he paid,_in full_ba baya svs, testared, Qi not give tarms hic
ha said that they don't have $22,321 58, He said thet he will speak
with his sister and call back later this aftemasn .

Cufter disconnectad call during closing, Rios, nes
Meter Raading (AMR) devica. This device allows PGW ™ obtain thej Hios, Inas
actual usage recording al your meter withowt having ko gain access
into the propesty. AIFGWgasmetersaedectmalblead,wamf
the sexvice is. Ainactive. The balanceyou aie dispuling reflects actual
gas usage recording on the meter at this presmics.

Amﬁmmmwa&Ewﬂydm
you weare bnked o hsmrmdwng&nah‘nepmdmwhch us
was recarded on
DMMmMNZMGMmﬂﬁﬂlm&
Hasolution; On Aprﬂ 12,2018 5 cﬁspule was la'ed wih Pha'adabha




Dlsputa received on 04/1 2!2’013 closed on 05!11.’201 Ca
Resolution; On Apiil 12, 2018 a dispute wass fied with Phiadelphia
Gae Wnrks {PGW) regarding unauthorized usage charges totaling
" 182232158 at 2912 Ella Sheat. In your dispule, you stated yau
should not be tesponsble for gas ysags bilsd. - - -
An mmhgateon of your dispute haz besn compleled and & was

| determined the balance in question is comect as rendered The gas '

reter at this pwjerw is equipped with an Automatic

‘Rigs, Ines

-t the mater without company authorization: which prompted an™.
investigation by the Revanua Frotection Urit [RPU). The amount of
_ [gas consumed for this unautharized usage period was $22.321 59
for sewwe from January 9, 2007 thievigh January 11, 2018, PGW?S

C position is your are responsible for gas usags at this premise..

_jpar supvr contact.. feveised 22350.28 estgas charga aﬁd mtsred
revised estges charge lor 2232159.... o

Hios___lnes BRI

T iKIU/RPU ADJUSTMENTS WERE MADE TO TEHHS .UI.I _
" ICHARGES $ 31,442.22 MINUS AMUUNT BILLED 19 120 63
DIFFAENCE OWE $2232453 | -

Hios. Ines

per unknked CRP -no action laluan DFIF' it aheady mntwaled
and already final biled

Flfns, Ines

Dispute racaived on 04N 2)’21318 ragarding Haclm Flms son of o oo
wanks to dispule theft.charges on accaunt from 1 19.12007-4)'3}13 fo

22 5BE.67. He'said cor abways palcl abif each manlh She wag ore :

o, He said she nevar stols any gas..

Rios, Ines -~

heetar ins, san.af cat Mmmmmu
come tuin gas back on. nothing in system, informed Him whar wa 'Z

" |were out for gas leak. wa found tampesed meter. explained usage |-
o fn:m T!SIEDEITWB is 22,506 E? she said walways paid a bil

*| masesh month. she was on cip. he said she never stole any gas,

X mﬁmmm Ioidl'nnitakasmluaﬂdmdiﬁiﬁ .

can call PUC. -

“aigo since account s dused |r|aclwalad cip and lebﬂfed tlasing bil

"ot actus) usage

[Rios. Ines - -

et bt estinel. mmaalzsmmzu?mmma
per MiL} . :

Rios,lnes ' .

TERMS FOH INES FlHJS ATZB'IZELMSTAHEEYFASS $

15 BASE ON PRICR MSTCRICAL USAGE AT THE PROFPERTY
PLEASE ADD TURN ON AND DEPOSIT AND ANY PASTDUE

LA AN S I AT OSSP LA By R g0 ey R T

Tiios, Ines
2235026 FROM 1/09/2007 TU 4/03/2018 fOTILLARS AMOUNT |-




F’LEASE ADD TURN ON AND DE SIT AND ANY PASTDUE
BILLS AND OR WRITE OFF ORG.R.P MAKE UP BILLS FOR ACCT
803351521

eslote gas servige.......na tetms from HPU as of 04/09/2018...c/s

Ines Rios cousin [hecter) called tegaldlng the terms n,eadad o Rios. Inez

Street .. prev notes show possible UL chaiges pending .. advised
lhat the investigation kas net bean completed yat ., cfs

cor son Hollis called 1eg acct .. sves were Tuned OFF @ 2912 Ella ; Rios, Ines

Mephew Hechor Calon called to verifi when his aunts service will be
restored , informed Mr. Colon 1he mater was tamperad wi#h and ha
will have in cafl back Morday The meter is being reviewed by APU
Contact phone #l 287-779-5668 Address 2912 EII& slraet Customer
ines Rins

Rice, ires

wverfy the last 4 of the 55N per notes UU on property told Hactor ha
will need {o verify infc 1st he statss he wilt cad back later /s

Hectar Colon . naphaw, calad to dlscuss appt todap bt cuuh:l not | Ries, ines

Cor Ines Rios acct 80883351521 called for teims for WU at 2312
Ela st please place terms an account for cor o restare service sent
email ta RPU to place terms on aceatnt tofd cor that 2 couid take
48-72 hours fod terms to be placed on acoourt ofs

Rios, Ines

not verify his aumt ot or ssit hoe stated she will eall in

car nephew Heclar Color: called to get Ihe service back on he could Rins, Ines

with Drder # 3587972 , with aresult of Completed Found Gas ON .
|8l Gas Qb , with achivities, of | MLLLE, Acliities - Rypass Faund Y. |
with comments of "atrived for inside leak at 1ange also found
blocked chimney. bad draft at hh and awh ¢/0 and tagged.
tampered meter bypass. red cap missing. 2 screws missing. plastic
cut o beeken on mit.informed cor of finding lefl hazard tag and pin
for theil .iemoved mel

Brarwdon Coopsr was hasa on a Unbiled Lzage Investigation order i Fios, Ines

FSD TECH B COOPER |D#13246 HERE ON 4/3/2M8 AT 2912
ELLASTREET OUT FOR AN INSIDE GAS LEAK. FOUND GAS OM
AND A TAMFERED METER, TwO SCREWS MISSING, ONE RED
CAP MISSING AND PLASTIC CUT ON ONE SIDE OF ERT HEAD.
REMOVED METER $1533343AT INDEX 9637 AND SHUTGAS:
OFFWITH WING LOCK, LOCKING PLUGS INLET T QUTLET,
AND CURBED WITH EXPANDER. ATU'S Hi+ 75,000, AwH
34,460, Ah 56,6080 AND LEFT P.T.N, CHASGED INES RIOS.

Brandan Cooper was heye un a Gas Leak Irmda mdarm Ordar #

Rics, tnes




Brandon Cooper was here on a Gas Leak Inside order with Ordes &

58780 , with & wssult of Complsted Found Gas ON , Lell GasON ,

with activities of { General - Appliance Leak | , with commants of
“foured leak at range. also found blocked chimney, bad diaft at hfr
and awh, 3/0 and tagged. tampeted meter bypass. red cap missing.
2 scrsws missing. plastic cut or broken an ertln}curned eof ol linding
feft hazaid tag and pin for theil remaved meter on unbiled" -

Added By dmadiey1 : RPU/MiU FOUND A TAMPERED HETEH
'|ON 4/3/2019 REFER ALL INQUIRIES TOAPU .~

_Riqs,lﬁe_si_’_ o

Unhifed Lisage Investigation, 4/3/2M8, ‘IEM 1300 UU

"~ |Rios. lnas

AIMS Drderlh: 9587963 Cancellad $0¢

Rios, lnes - -

-jhele lotenza stated smell gas coming lrom lhe basement

" {Rios, Ines

. |AMR Metet Sctess Requast Letter for Meter Exchange maited o
06271572018 10 the customes RIOS, INES at address 2892 ELLA -
. 1ST.The premise has also been taegeted for the Inside leak Survay

. |Program.If the customer calls, plaase create the | pmper system
suggested lietd ‘order ta resclve both issuss.

Rios, Ines

Customer potentially eligble for LIHEAP, Mailed cover letter and
. |UHEAP appiication For mlalenc;e cupy ul cove! Eettet is slo:ed LN
‘OnfneBll.-

§ fios, Ines

- . { mail application. . -

iUniversal Services ldermf'ed E0R as polenhaﬂy ergibla fos LIMEAP.
Use LHEA [EngEshl of SLHF’ [Spamsh] customel cantact I;slpe tu -

Rios, Inas

FGW attempted to contact the customes RIQS INES -abouk Iha

on 0?}21!2017 at 15‘57 uﬂh 2 call lewl af HECENEB EIJSY
{SIGNAL. :

-1 Rios, Inas
- ok i FSD ko, oain Matet Acpass ab 2312 FLIA ST EOLER'[AQ;:. _

AMA Meter Access Heq.isst Lelter for Mater Exd-unge maﬂed oh

S 0672372017 to the customer RIOS, INES at address 2972 ELLA-
1 . STThepummhudsnheenlargawdfnr&\elmdeh&Smw
* - 1Progeam.f the custemer cals, p!easecmalshempaswlem o

suggested field osder o resalve both issuss.

‘| Rios, Ines

~1PGW atempled o caniactthe customes RIGS, INES about e

" Irieed for FSD' ta gain Metes Accass st 2912ELLA ST lorEFiTAga

oy D5H15/2017 2k 1257 with 2 caltreset of No Diat Tone: -

- |Ries, [nes

PG/ atomptedto eontat the cusiomes RI0S, INES sbodthe

" Ineed for FSD to gain Meter Actsss at 2312 ELLA ST farEﬁTAg:

h oneBnaan7 a1 lﬁwﬂtac&rmﬂdRECENEDBUSY
lsiGNAL ¢

“[Rios, Ines

Lainch AlaledTransaction. .




03/23/2M7

AMR Meter Access Hequast Leite: for Meter Exchange maied am
G3/Z3/2M7 to the customer RIDS, INES at addiess 2912 FLLA
$T.The premise has also heen targeted for lhe ingide leak Survey
Pragram, i the customer calls, please create the proger mlern
suggested field order to resolve bolh issuae.

0270352017

Sent LIHEAP app and postage-paid, retum envelope lo cuslamer
Urge custornar to compiete application and rnmi it to the L[HEAP
oifice, using the enclossd envalope,

Riss, hes

/3172017

COR in FFDO to apply for CAP GMI 757,10 with 1 HH CHP
agrearnsrd amount is 68.1.3+5, 03-?3 13 ASB is 96.00 gave COR -
letter 1 customer salisfied '

fligs, Ires

# Paople in Housshnld: 1 > Menthly Household [ncome:. $ 7571
Sowace of Income; S5 > Agreement Tppe: 9. m > Agreement
Amount; $6813>

Rios, Inas

Customer potantialy eligble for LIHEAP. Maﬁed cover latter and
LiHEAP application. For reference, copy of cave: lates is sterad in
Online 8il. .

o, inss

*| Ordire: Bill

Cuslomer potentially eligﬂ:le for LIHEAPR, Mailed cover letter and
LIHEAP application. Fo: ieference, copy of cover islter is sbured in

1Rios, Ines

(NI SERV identifed COR putenually cligible for LIHEAP. Usa
LHPA [Englisk) o1 SLHP [Spanish] cust conit type to mail appl,

Aios, Ines

UNIV SERY Identified COR polantaliy eligible for LIHEAP. Use
LHPAE solish) or SLHP(S ptishl st copd dypa to mal apl,

" {Rios, Ires

Ont-ma soficitation mailer sent with monthly bill [lncated as last pags |

of bilt archive).

cor at NPDQ for CAP GMI 755,70 HH T CHPanmntETS&Eﬂﬂ
amears// 72.95 letter B 1 o/s

#PenpbmHm&MI}MWHMlm $781

Souce of Incame: 551 }Agmmut'rm EGD}Agreemerl
Amount $ 67.55 >

cor 9on hatiis caled 1o get his mother backnnmectpadvmedhm
to have har bo bring in cip does for bh and cure of 69,89 he was sat

" |Amount: $54.89>

# People i Houselold: 1 > Mmmhd&kmm'im g
Soumce of Income: 551> Agreammr Tipe: 3.00> Agreement

UNIV. SERV., !Wmmnmmm LHEAP. |

UHEAP application was mailad,




T oplcation vas maied.

aof in npdo to 1ecetily with ctp per montkly hhincome of $721 with
1 in hh cip will be $69.53 ps manth o/s )

Rics. Ines - =

COR IN NPDD RECERT, WILL NEED CURE AMOUNT OF 70,88,
-|PROOF OF INCOME FOR LAST 30 DAYS, $5 CARD AND 1D

Rios, lnes

oot in npda ta see how much billis $141 .76 0.5

Rios. inas

COA identiffed as potentialy efigibe for LIHEAP. Rafartolihe 2014
LIHEAP talking points to provide Grant info 1o cust

Rios, Ineg

COR {N FRDO FOR RECERT GMI 732 WITH PEHSDN FHDM
551 CRPWILL BE 65.88+5 CUST SATIS - L

Aios, Ines

Customer identified as potentiaiiy efgible for LIHEAP. Flease mfer o
lhs M3 LIHEAP talking pomis to provlda lnformahun lo the =
customes about the grant,

Hios, Inas

UNNERSAL SERVICES IDENT!FIED CUSTOMEH AS
POTENTIALLY ELIGIBLE FOR LIHEAP

Rios, Inas

Compiated pay-off form for matz land tansfer - telephnﬁa -
&10-431-6000 - amt dus no dabt

Rios, Ines

MAILED LIMEAP QUTREACHLETTER 10 CUSTOME_FI i

_ |Rios,Ines - o

COR appilied for liheap grant / with fheap rep (npdo)

-~ |Rios, Ines -

'~ |ENTERED INTO CRP FOR saas MUNTHLY

COR IN MPDO FOR CAP... GMLIS 674.00'W/1 lN THE HH

. |Fios, Ines -

Recett @$ 6224 -

B F!ins, Ines

NEED COPY OF 2010 SSI INCDEM STATEMENT ALSD CoPy. IJF
|S0C SEC CARD R

Rios, Inas

SENE LETTER ID.EUSIDMEB.U].EHBMIQE.IHEHBMMLUM

" |ABOUT DPW'S MAILING OF PRE-PRINTED APPLICATIONS FUI'-_]=

LIHEAP, .

- househokd paymeant will ba $65. 66 a month- custome; satisfied

: iMs. Rivs in office 'tn rscertify— Income is $574 2 month s wih 1i in.

- |Rios, nes = -

_ Manmnmd&zhmf-}mmmﬁ?am»ﬂMh
. Ihousshald- fayment will be $62.33 2 month- customer saficed -

- joor called to ask about programs infoimed kher she suﬁ eig’i:le for cip
shewlllcamemlheuiﬁcelcmnmwds L

Rios, Ines

sent dupioate bl sassfed

| Rins, fnes-

completed rew C1p

Rios, Ines

Bigs, lnes -

bated on income of %?3 crp app sant la apphl far program ]
mefta. custhumgup -

Rios, ines

spokerta car sor hors mmmmm&nmmmw

Rics, Ines




PHILADELPHIA GAS WORKS

B90 W, MONTCOMERY AVENUE, PHELADELIHEA, PA 19122.0450

Sep 04,2012

Q00123 4200001409 3
||1||qull!]||hl||||uluf|Inl|||llf|||];||f||[||m|“1||||||| E“
INES RIOS

g 2012 ELLA ST
. PHILA PA 18134-2820

Recertification Reminder Notice
Customer Responsibility Program

BGW Account # 0B83351521

IT'S YOUR CRP ANNIVERSARY!

it is time to update your Customer Responsibility Program (CRF) Agreement. In order to stay on CRP, you are required (o give PGW updated
mformation regarding your household income.

HOW DO

To update your CRP Agreement, you must bring the following documentation 1o one of PGW’s Customer Service Centers listed below, OR send
copies of the following documentation with the completed and signed Application to the address listed below:

Philadelphia Gas Works
P.O. Box 3529

Bhiledglnbia BA, 131220579,

1. Proef of Curreat Housthold Income.
Examples: Pay Stubs for at least the [ast 30 days, DEW#, a letier fram your employer, Social Security printout, et This infoxmation 1s needed.
far afl members of the honsehold.

Bemember! You MUST provide PGW with this infermation within 30 days.of this natice, befare your CRF Auniversasy,

You must be up-to-date on your CRP peyments in order to msiniain your gas service. If you do not update your CRP Agrecment on time, your
CRIAgreemment witt be in defm?r;. Faiture toemreet the strove requirearentr covtireseiche renrovat from the progranr 1 you are
removed from CRP, you will be required to pay your full monthly gas bill(s) pius any previously unpaid gas bills you owe to PGW. Further, once
you are removed from CRP, PGW may pursue regular collection activity agsinst you. This conld lead to your gas service being shut
off,

For ntore informmation, please call our Customer Service: Department Moniday through Friday, SAM to 6FM, at 215-235-1000, or visit one of the

following lacations:

| Center City Mo, Tae, Tha, Fri. -
South Philadelphia 1601 S. Broad Street Mon., Wed,, Thu.
Germantown 210 W, Chelten Avenne | Tue.,, Wed,, Pri.
North Philadelphia 1337 W, Erte Avenue Mon., Wed., Thu.
Frankford 4410 Frankford Avenue | Tue., Thu., Fri.
West Philadelphia 5230 Chestond Street Mon., Tue., Wed,, Fri.

PF_20120804180001.dal-245-00200140%



PHILADELPHIA GAS WORKS

#00W . MONTGOMERY AVENUE. PHILADELPHIA. PA 15122-0050

Sep 04, 2012

iNES RIOS
2912 ELLA ST
PHILA PA 19134-2820

Recordatorio de Recertificacion
Programa. de Responsabilidad del Cliente

No. de cuenta de PGW (883351521
8§ ERSARIO DE CRP!

Ha llegado el momento de actualizat su Acuerdo del Programe de Responsabilidad del Clients (CRP}, Para poder permanccer en el programa CRP,
tiene que darle a PGW informacion actualizada sobre fos ingreses de su familia.

MO ACTUAL] : _ 4 ENTOS NE LA PARA ACTUALI CUERI ]
Pars actualjzar su Acuerda CRYP tiene que levar la siguiente documentacion a uno de los Centros de Atenci6n al Cliente de PGW O enviar copias de
dichos documentos junto con la solicitud completada y firmada a la direccidn que se indica abajo:

Philadclphia Gas Works
P.0. Box 3525
Philadelphia, PA 15122-0529

1. Comprobantes de los ingresos actnales de la familia, _
Ejemplos: Talonaries de cheque de por lo mencs los dltimes 30 dias, némero de DFW, utia carta de su pairén, copia impresa del Scguro Saciat,
eic, Se requiere estz informacion para todos los miembros de la familia.

2, Tarjetas del niimero de Seguro Social de todas fos miembros de 1a familia. (No masde las ﬁ_rj\-.ﬁs originales),

Reemerde [o signiente TIENE qué proporticnariz 2 PGW esia informaciin en un plazo de 30 dias-# partir da Be fosks: v £50e soinay zohes
da i anivexsacio da CRE.. Tisne que cstaraldiacon las pagos da CRE pam pader conserdr su servicio de gas.

Si no sctualiza su acuerdo CRY a tlempo, se considerard en violacion. Sl no cumple con los requisitos sntériercs, pedrin ser eliminado
del programa. Si es eliminado del programs CRP, tendsd que pagar Is fagturz comapleta del gas del mes méis las cuentas amtertores que ady e debe a
PGW. Ademds, una vez elimimado det programa CRP, PGW podria proceder con actividades de cobranza en su contra, Eslo podrie lener como
consequencia la suspensién de su servicio de gas. o '

Pars obtener més informacion, lame al Departamento ds Atencidn a Clientes de funes 4 viemes de § a;mi. &6 p.m. 2l 215-235-1000 o visite una de las
siguiente sucursales: '

Center City 1137 Chestnut Street lunes, mm,llmves, viernes

South Philadelphia 1601 §. Broad Steet hmes, midrooles, jusves
Germantown 210 W. Chelten Avene | mnartes, miércoles, viernes-
Northi Philadelphia 1337 W. Erie- Averue Temes, pidreoles; jueves
Frankford 4410 Frankford Avenue | roattes, jueves, viernes

West Philadelphia 5230 Chestnut Streel lunes, martes; miércoles, viernes

PF_ 2012000418001 dat-246-000003409




PHILADELPHIA GAS WORKS

00 W.MONTGRMERY AVENUE, PHILADRLFAIA. PA 19132:0050

Oct 08, 2012
000565 000000596 n Recertification Default Notice
nlhIlll"lllalnhhnnlluMﬂllllll"||l“llnihlhlll”ub &
INES RIOS _
s 2012 ELLAST Customer Responsibility Program
SR PHILAPA 19134-2820

PGW Accouat # 0833351521

YOUR CRF AGREEMENT IS IN DEFAULT BECAUSE YOU FAILED TO RECERTIFY BY YOUR CRP ANNIVERSARY DATE]
You have failed to provide PGW with updated information on your household income as previously requested by PGW,

IF YOU DO NOT FIX YOUR DEFAULT WITHIN 45 DAYS, YOU WILL, BE REMOVED FROM CRP.

Once removed from CRP, you will be required to pay your fuil monthly gas bilk(s) plus any previously unpaid gas bills that you owe to
PGW. Further, once you arc removed from CRP, PGW may start or continue regular coflection activity agsinst you,
This action may lead to your gas service being shut off.

If you are removed from CRP, you can get back into the program by doing the following:

|. Fixing the default as described above; and
2. Paying the CRP cure amount, if applicabie.

WHAT DOCUMENTS ARE NEEDED TO UPDATE YOUR CRP AGREEMENT?

To wpdate your CRP Agreement, you must bring the foliowing documentation (o obe of PGW's Customer Service Centers Listed below
OR s¢d copies of the follawing documentation with the completed and signed CRP Application previously sent o you to the address
listed below:

Philadeiphia Gas Works
P.O. Box 3529
Philadelphia, PA 19122-0529 -

L. Proof of Current Househald Income,
Examples: Pay Stubs-for aé least the jast 30 days, DPWH s lester Srom your employer, Social Security printous, etc. Thisinfosmaiion iy
meeded for 2ll members of e howsebold.

L Soclal Security Caxds for all Househald Members {Plexse do not send arigioals).

Remembert? If you dnu’tme:tyum-mpnmiﬁiliﬁuyouwi]l be rempved from CRP.

45 e IR £
hEh EIEE] ke GEEREEE P Bl i =

Centec City 1137 Chestunt Street. | Mon., Tue., Thi, Fos

South Philadejphia 1601 S. Broad Street Mon., Wed., Thu,
Germantown 210 W, Chelten Avenue [ Tue, Wed., Fri.

North Philadelphia 1337 W, Brie Avenue Mon., Wed., Thw
Frankford 4410 Frankford Avenue | Tue,, Thu,, Fri.

| West Philadelphia 5230 Chestnnt Street Mon., Tue., Wed., Fri.

’ HE_20421008180001,dat- 12 8-000000 506



PHILADELPHIA GAS WORKS

200 W . MONTGOMERY AYENUE, PHILADELFRIA. PA 19711-0050

Oct 08, 2012
?ffélﬂfi o Aviso de Incumplimiento con ka
PHILA PA 19134-2820 Recertificacion

Programa de Responsabilidad del Cliente

No. de cuentz de PGW: (881351521

SU ACUERDO CRP ESTA EN VIOLACION PORQUE NO REANUDO SU CERTIFICACION ANTES DE LA FECHA PEL
ANIVERSARIO PEL ACUERDO.

No le proporsiond a PGW infarmacion actualizada solicitada sobre el ingreso de su familia.
SINO ARREGLA ESTA VIOLACION EN 48 DfAS, SERA ELIMINADO DEL PROGRAMA CRP.
Si es eliminado del programa CRP, tendréd que pagar Ja factura completa del gas del mes més las cuentas antericres que atin le debe a

PGW, Ademis, una vez eliminado del programa CRP, PGW podria proceder con actividades de cobranzs en su contra,
Esto podria tener como cansecuencia la suspensidn de su servicio de gas.

8i es eliminado del programa CRP, puede volver 2 entrar al programa después de hacer lu siguiente:

. Corregir la violacién descrita amiba y
2. Pagarla cantidad de reanudacién de CRP, si corresponde.

LQUE DOCUMENTQS NECESITA PARA ACTUALIZAR SU ACUERDO CRF?

Para actualizar su Acuerda CRE tiene que lievar Ja siguiente docnmentacion a unc de los Centros de Ateacion al Cliente de PGW O

enviar copias §é i decumentacion y  soficitud™de CRF compfeadd y fiimada que & enviammas ameriormente @ [ siguiente direccion:

Philadelphia Gas Wotks
P.O. Bax 3529
Philadelphia, PA 1912220529

1. Comiprobantes e los ingresos actuales de ja familia. _ _
Ejemplos: Talonarics de cheque de por 1o menos los Gitimos 30 dias, niimero de DPW, una carta de su patrbn, copia impresa del
Seguro Social, cic. Se requiere esta informacion para todos los miembros de ia familia.

Z Paxjetus ds? mimrers de Segure Social de tedns s miembros de Iz famiilta, (No maxnda s turjetus orighnalis)

Recuerde lo siguiente Si no cumple con sus responsabilidades, serd eliminado del programa CRP.

TR B BT 3

Center City 1137 Chestnut Street bunes, martes, jueves, viernes '
South Philadelphia - . | 1601 S. Broad Street | kuntes, midreoles, jueves Co
 Gemmutown - .- [210'W. Chelten Avenne . | martes, riiércoles, viemes
Neith Philadelphia -~ [ 1337 W. Erie Avenue - |lunes, midrcoles, jueves
Frankford . - 4410 Frankford Avenue | piartes, jueves, viernes

West Philadelphia ~ - ° {5230 Chestout Street | lunes, martes, miéreoles, viernes

PF_20121003180001, dul-1130-0G0000594




PHILADELPHIA GAS WORKS

200 W. MONTCOMERY AVENUE PHILADELFHIA, FA 191228050

Dec 03, 2012
080446 000000515 Recertification Final Notice
|I'i'""lﬂ"ll||I'IIl'*llll'h'llf['“'lmi'"”"I['I'lllllll ﬁ
INES RIOS oy exs
2912 ELLA ST Customer Responsibility Program

Joit  PHILAPA 19134-2820

PGW Account# 0883351521

YOUR CRP AGREEMENT IS IN DEFAULT BECAUSE YOU FAILED TO RECERTIFY BY YOUR CRP ANNIVERSARY DATE!
You have failed to provide PGW with updated information on your household income as previously requested by PGW.

IF YOU DO NOT FIX YOUR DEFAULT WITHIN 1¢ DAYS, YOU WILL BE REMOVED FROM CRP.

Once removed from CRP, you will be required to pay your full monthly gas bill{s) plus any previously unpaid gas bills that you owe to
PGW. Purther, once you are removed from CRP; PGW may start or continue regular collection activity against you.
This action may lead ta your gas service being shut off.

[f'you are removed from CRP, you can get back into the program by doing the following:

1. Fixing the default as described above; and
2. Paying the CRP cure amount, if applicable.

WHATTCURENTS ARE NEZDED T UPPATE YOUR CRF ACRERNER T

Ta update yaur CRP Agreement, you must bring the following docurmentation to one of PGW’s Customer Sexvice Centers listed below
OR send copies of the following documentation with the completed and signed CRP Application previously sent to you to the address
listed below:

Phitadelpkia Gas Works
.0, Box 3529
Philadeipina, PA 19122-0529

It PruaFel Carrent Bhoschuld Pocome.
Examples: Pay Stubs for at least the last 30 days, DPFW#, a letter from your employer, Social Security printout, etc. THis informstion is
needed for all members of the houschold.

2.Sackad Secarity Cards for alt Howabnle Members, (Please do not semd origiuats).

Remembey! If you don’t meet your responsibilities you wilt be- from €RP,

Center City 1137 Chestnut Stréet | Mon., Tue,, Thu., Fri.

South Philadelghia 1601 S. Broad Street - Mon., Wed., Thu.
Germantown 210 W, Cheiten Avenue | Tue., Wed., F,
North Philadelphia 1337 W. Efie Avenne  [Mon, Wed., Thu.
‘Frankford 4410 Frankford Avenue | Tne,, Thu., Fri.
- West Philadelphia 3230 Chestmut Strest Maen., Tue., Wed., Fr1.

PF_201212031 80007.dal-98 1 -00000061%



PHILADELPHIA GAS WORKS

W1 W . MOKTCOMERY AVERUE, PHILADELFHIA, FA 194210050

Dec 03, 2012
INES RIOS Aviso Final de la Recertificacion
3912 ELLA ST AVIS CETLLL
PHILA PA 19134-2820

Programa de Responsabilidad del Cliente

No. de cuenta de PGW: 0883351521

SU ACUERDO CRP ESTA EN VIOLACION PORQUENO REANUDO SU CERTIFICACION ANTES DE LA FECHA DEL
ANIVERSARIO DEL ACUERDO.

No le proporcioné a PGW informacién actualizada solicitada sobre el ingreso de su familia.

SI NO ARREGLA ESTA VIOLACION EN 10 DiAS, SERA ELIMINADO DEL PROGRAMA CRP.

Si es eliminado del programa CRP, tendré que pagar Ja factura completa del gas del mes més las cuentas anteriores que avin le debe a
PGW, Ademis, nba vez eliminado del programa CRP, PGW podria proceder con actividades de cobranza en su contea.

Esto padria tener como consecuencia la suspensién de su servicio de gas.

8i es eliminado del programa CRP, puede volver a entrar al programa después de hacer lo siguiente:

{. Corregir la violacidn descrita arriba y N
2, Pagar la cantidad de reanudacidn de CRP, si corresponde.

;QUE DOCUMENTOS NECESITA PARA ACTUALIZAR SU ACUERDO CRP?

Para actualizar st Acuerdo CRP tiene que llevar la siguiente documentacion a uno de los Centros de Atencidn al Cliente de PGW O
enviar copias de Ja documentacién y fa soficind’ de CRP compiétada y firmada que 12 enviamos anteriormente a fa siguiente direccidn:

Philadelphia Gas Works

F.0.Box 1529

Philadelptia, PA 19122-0529

1. Comprobantes de los ingresos actuales de la Exmiliz, o _

Ejemplos: Talonarios de cheque de por lo menos los #ltimos 30 dias, nimero de DPW, una carta da su patrdn, copia impresa del
Seguro Social, sic. Se requiere eatn informmetn para todos los miembres de ls famitin,

Z Tarjetay det mimern de Segure Social de todos los miembros de Ia familta. (No mande Mas tarjetas originales),

Recuerde lo siguieatc 5i no cumple con sus responsabitidades, serd eliminado del bmgmma CRP.

E 3,

Center City 1137 Chestout Street hmes, martes, jueves, viemes
South Philadelphia 1601 S. Broad Street | lunes, miércoles, meves
Genmantown 210 W, Chelten Avenue  |waaries, midreoles, viemes
North Philadelphia 1337 W. Brie Avenue Iunes, midreoles, jueves
Frankford '[ 4410 Frenkford Avenne | mantes, jueves, viemes

West Philadelphia 5730 Chestiut Street hunes, martes, mi¢rcoles, viemes

FE_20121203180001.¢at-392-000000585




PHILADELPHIA GAS WORKS

DT MONTOONBN T AVENLUE. PHILADELTHLA, PA 19122080

Apr 2, 2813
ORE315152]

MNatler Date:
Account Number;

Becayse your bill Is past due, we will shut off the gos fo 2912 ELLA ST on or after 8:00 AM oo Apr 15, 2013. This npfice will
remain effective for 60 dayr. To talk abowt your bill or this notice, please o5l aur oflice at 115-235.1T77.

W vill ugi shut off the oas 1€ vow o ONF Al the followina:
* Asrange It pay your past duc amoum of $70.88,

" Pay the amDERL Y04 OWE O YOUT PAYRERT plon,

* Show us a paid mevipt for the past due amount

* Make 4 payment arrangement or you may be cligibic for o 1peciz)
wssislance progrom,

* Comtaet us 1o dispate the bill.

At s minimom, you may haye iopsv il of the foWlgwing hefere we
tura yeor seryige gn:

Fist Due Amounl $70.88

Securfty Deposit $206.00
Tum On Charge £123.13
Total 0010

(Plus $373.84 if we must dig up the steeet {o shut off
the gas ).

_MEBICAL EMERGENCY NOTICE
LET US KNOW IF SOMBONE LSVING IN YOUR {IOME 5 SERICLSLY
LL OR iIAS A MEDICAL CONDITION. WE WILL NOT SHUT OFF
YGUR SERVICE during such illness pravided you:
1, Have your }i 4 physician or nuxse p corlify by nhone or in
writing that such ar: fliness exists and (Bal il way br aggavaicd if your
serviee i thot off and
Z. Moke errsngemenis 1o pry your current bills. You mus provide us with
bowschold income md veeupant information 1o delerming youy paymenl
estms while protecied under the medical cenificatian.
3_ Camiges us by enliing 205-235-1777.
4. HAVE YOUR LICENSED PHYSICIAN SEND POW A LETTER
WITITIN 7 DAYS VERIFYING THE MEDICAL CONDITION,

KWW FEFURE WE SRCTOT
YOIR GAS SERYICE
" You my be elizible for & prymeny agreement or special assivtanse
Ik o this progmm may b« way of avoiding stul off.
Ccmhcl us immediately g 2!5-235 =1777 vo find out if you'rs clipible, wnd
whiae apriicaioas can be fovad and sibiad for eomgliment,
Drocumentation of your ingome mey be required.
1 your heve questions or need mave inFranation, ploase eatl us today 3t
213-235-1777 ov write us 1 P.C. Box 3500, Philadciphia, PA 19122, Altes
you 1alk wih ug, if you are nol salisficd, you may fils s complainl with the
Pudrtic, Uiy Countiasion (PUC). The FUC pury dcbry the sbuie if you
Ric the coumplaid before Le sdt-off dole. To consact thep el | {208)
632-73%0 er wille lo: Pennsylvania Fublic Uiiliny Commissian, P.O. Box
3265, Baprdeburg, PA 71053265,
*1€ you Mave & valid Prolecion Prom Abuse ander Grom 5 cowrl, these acc
addilional proleativns avsilabic 1o you. Galf us immediatcly at 215-235-
1777, You will be required 1o provide us with a eapy of the order.

“Cafd wy §F yoor tandlord pays your uiility Bilf, Yau bave sertair legal
preteciions.

"t you bove srouble undeesiending or speaking English el w for frec
imgrpycisiion,

*Pleise tonigot us iF you are disshied and need sasiamncs.

“All ndull ocoupants of lbe premise swhese rames are on the forigage, deed
or Jease are considered the *customer” and are responsible for payment of
The bill, IF service i shut off AN'Y adull ovcpond who has been livieg at
the premize moy hovs Lo pay sl or pontions of this bilF v heve servies
restared.

* W yaur serviee is shad off, you mugt contagi us alter your paymenl has
been made 1o b sure vou have mee all conditions to have the service
turned on ond fe arrenge acccdd 1o your premines. It moy 1ake up 1o sowen.
days 19 kave yous service resiored.

WINTER 5HUT OFF PROVISIONS Dee, !-Mereh 31

' Contxel ux before the shut of date 1o give us howsebold zxd
oosupant Inforvmion o seg ¥ you qualify for soy asdsnce programs.
* i you are low bucome thers are sprelal rudes about whether we
muy shut off your gea b the winter, Add sogether 1he manthly income
in your hovsebold, Look at the chart below Lo detormine your group. Yoo
may necd 1o provide us with proof of income,
* 1 your Income Is 130% of ibe federsl poverty pulidelines ar
below, wo must (Irst ask the PUC for permission to shut off your
serviee. We will notify you prior 1o shuitieg off sorvice if we ask the PUC
for penmiggien to lexminale yoar gas sorvice,
' Uf your lnconme Lx above 150% but docs nct exceed 280% of the
federal poverty guidclines, we will nof shut off your servies if ooe
of thede conditions ap ply 1a you:

CE in yoor houschold is 12 or or 65 or obder; or

o You have paid et lcast anc-kalf af your lasl two monihly gas bitls; or

o If ower the list two months you have peid 1t least 15% of youe

havachold iscomc lowsrd the gas bilts,

Federal Foverty Guidolines (FPG) 2012
Houtebold | Your incame ia | 36% of ] Your income i bevween
Size the FPG or below if your § 5519 - 256% of the FPG if
maithily osy ix: youy ropthiy gross jx:
1 £1,436 or losx §1.437-52,104
F $1,%3% ar lrss §1.940-53,231
3 52431 wrices 52,441-54, 059
4 2,944 of less $2,943-54,906
Ench add. §3.446 31, 44785 744
penon add |-

- i we recpmuect yonr wervice durlog the wiater mouthy (beiwees
Beccmber 1se and Warch JTst) we will ceatore your service withion 24
hours of you meziing sl requireinests to bave service reconnecicd. When
sirenl igging is mequired, it may wke up 10 7 days.

P FOTINTTECTON - SOT-INNITI
Mot refern fhb ikl yowr payaent
mm«-‘mm“w&- e pay sbie te Pl syl T Pasks-
Prace "X~ Ir: box: for ' T I
address coractions. Priat )

204254 000002459

tl F‘lrll tl FI hr&ll t’lwl [1 u!l [l Ilrl! tl
INES RIS
2812 ELLAST
St PHILARK T8fa4E20

Qublibre iy B2

Upepdhagtueppdlpofrangy e tbe B s B gt

Pmmm
PO Box T
Newark, bLGT161-4700

00088335L521LA035000GOD0?0843



PHILADELPHIA GAS WORKS Fecha def aviyu: Apr€2,2013

]

Debide a que su Tactuva extd vencida, descol

Ly, PA L9 2202

nectarentos so servlclo de gas a 2912 ELLAST 2 lns B:00 AM det ;tpr 15,2063 o mds

0BE3I51521

Nimero de cuenta:

T

tarde. Este aviss permanecerd en vigencia durante £0 dins, Para hablar dt su foctara o de esfe 2vlso, llame 3 nuestra
ofl¢lna al 215-238-1777.

No desconectapeme) ol gas sl huee UG de los sipuicaieas

* Courdima of page atrisado d¢ STOEE.

* Poga ! imporic guc edevda on su plan dé pagos.

- oy muestng bR 15ib0 pagado pat el importe atrsado,

* Courdina un plan de pago o ca posible que sk clegibic par un programs
espeslal de ayuds,

* Sc comunics con nosotros pard disputar ls faciura,

[ 1.0} ] L] F ]
& 4} Egine
Imparic airmsado ST0.80
Degpdslio de seguel dad §206.60
Cargo de reconexion $§23.23
Takal 400148

{Mas 5372,00 £l venemoy que excavar en 1n calle para
dcaconcetar ¢l gus).

. AVigad BE EMERGENCLA Mi‘.DlCA'
AVISENDS 51 ALGLUEN QUE VIVE EM S0 HDGAR ESTA
GRAVEMENTE ENFERAMO O TIENE UNA CONDECEON MEDICA.
NOSQTROS NO DESCONBCTAREMOS 50 SERVICID durante exia
enfrrmedad o usied:
1. Haee que su médico 1 lade o enl pexcialirada cerdifique por
\eléfono o por <scrilo que sxiste diche enfermednd y que se podria ver
agravads sk se desconcela 5 senvicio y
2. Coordina ¢l page e sus fi fes. Usicd debe praperei cl
ingrean ded prugho fomniliar y In informvacién de fos peupanies pare determiner
Tos téryminos de su pogo miciisas estd protogide bajo ba corifieacién midica.
1. Comuniquese con nasairos Namanda b 21 3-235-1777.
4, HAGA QUE $U MEDICO LICENCIADO EMVEE UNA CARTA A LA
FGW DENTRO BE 7 DIAS CERTIFICANDO LA CONDICIGN MEDICA.

DEHSE SARER ESTO - ANTES DE QUE DESCONECTEMOS

*81 Weme problemas on caicnder o hablar ¢l idicena ingids, ilamenas para
conscguir una inserprelocion gratis.
*Por favpr cormnbquese con nasoirad si eaud discapacitade o neocsiia
nyca,
*Sc considera que Lodos los adulos que ocupan [as inslalaciones cuyod
nombres ay o [a hig titalo o slquiler son Pel eliente™ ¥ con
responaables del page 4z Ia factura, Si se desconcetd ol scrvicio ¢ posibla
quc CUALGUIER adulto ocupanis qus hiye csiado viviendo o tos
insplacianes deba pagar lode ks factuea o partc de ld amisma pare que ¢
tesieblesra ol servicio,
' 514 desconcola su rervieio, 1o debe bear con despucy dc
que sc buye cfuclusdo su pego pat aseguranse de que hays cumplido con
voduy 125 coudfelones para que ¢ e recancele of scrvicio y pure coordinar el
acccio & sus insisleclonss. Pucde demorar hosta sicle dias pars que sc e
restablegen ¢f servivie.

PREVISIONES PARA LA DESCONEXIGN DEL SERVLCIO

PURANTE EL INVIERND | de dicfembre ol 31 do marza

* Comuniquese con nosotros anfes de ki fecha de dessencxién del
servicio pars darnvs Ea informacion para ver si ealifics par un progrma de
aywda
= Bk tiene bajos Ingresos, buy reglas eapeelaies sobre sl podemns
desconestar su gas durante &) invierna, Sume cl ingrese mongual de tu
prupe Familtar. Mire Ia 1ebla o contiiwavidn para detcomings su grupo, ca
posibie quc deba proporcionamod unt prucky de ingroios.
* $13us Ingresos son Igusics al 158% del nivel federal de pabrexa,
primero tonemos que seileltar sutorizacion a la POC pata
descancetar u sorvielo, Le avi antes de d el servicin sl
fo pedimok sutorizacién a ta PUC para terminer su s¢rvielo de gas,
* §ixu bugreso s mayor i V50% pere ne supers ¢l 250% ded oivek
federsd de pobream, mo desecaneeinremos sa serviclo sl too do edias

conélcloncs ae aplicun o wstodi

o Alguicn £n su grupo fimsilar ticte 12 ados 4 edud b menos o 65 afios de
cdsd o mis: o

@ Usizd e pagada por bomeac Ja mied de sus dus flimas facluras do gak

o S s, k- Ao Glhizrene- - b pitgpacdas- par 5o TRGnag ¢} 5% de lose

i £ [ dc Farnit 1o faetara 4

" Es posible que sea clegible pars un aeverdo de pago o pars <l progmma de ingresos de s grypo faminar fan 18 e ot
:ﬂ:ﬁur‘ ”le. P 16n'cn¢s1:;“ ]mlﬂlﬂs:‘un.lm.n::.mpan. 5 Ferm TGy 2815 .

: . | Temaiie dei| Suiogreso ot del s del | Su ingneso o514 comprendide
at 2 ’.5'2.35:::? L avesigoar ’;:’{:“.‘“" ¥ ‘.i:"“ s pucdc conscgudr geuge  |150% dek FPC @ wnenor| entre cb 151% y <1 250% dol
+ Si thone pregunias nrnccuih by inlormeacitn fHmenos hay mismn 213- e mw;mml &s| FPG sl.gu Togrose mensial ca.
2351777 o esevipamos 4 PA P.O, Box 1500, Philsdelphie, PA 19122, —
Desputy de hablar can Mosoiras, 8i todavis po esii conforme, pusde ; :: ::: Amenne ::':;‘_“3“
preseritar yni foclanacd én snie Is Comision dc Servicioa Piblias [Fublic 1,939 o feRat L2 33.331
UsiTisy Comenision, PUS), La FUC puede deiiorar la desconexibn si presenia 2 52,441 o mengy S2.AATE4080
|s rectamaeldn antes de |u focho do descunexidn del servieio. Para 4 52,944 o msnos ShpAS-S4.506 |
comuslearse con <llos, Hams &b J (800 693-7380 ¢ caocihe ot Peanoylvania | Poc cade §3.448 §3, 04755, 744
Publle Utility Commicion, 0. Box 3263, Harristurg, FA 17105-3265, persona
“Si tene uma ordes da Proteceisn Contra Abweo deun tribuasl, hay | Spegee
prateecionas adiclonales disponibles pare wated, L3y inmsedi g CEle [ su servicio dursmie los meses de Invierna (emire

2E5-295.1 777, Sc b= pediid que vos gropbiciene wha vopio de 1a ondess
jrdictal.
“Plirenos & s 2rendedor paga 1o factora de yervicioy pidficos. Uscd the

«l 1 de dictembre y el 31 do marzo} scaalrzremos su servicie dentro de
24 hors do que haya cuniplido con odot bor requititos pam quesals




PHILADELPHIA GAS WORKS

e W, MONTGOMERY AVENUE, FHILADELPHLA. PA 1% 5“5_5

May 28, 2013
0FBI35E521

Nofice Date:
Acgeauni Number:

Because your b Is past due, we will shut oiT the gas t0 2012 ELLA ST on or after 3:30 AM on Jun 14, 201 3. This notice will
remain effective for 60 days. Totelk aboot your b3l ar his notice, please call sur office at 215-238-1777.

W 2 the follnwiny:
" AFraNge to ey your pakt due amownt of §76.76.

® Fuy Ihe amouni you awr on yeur payment plan.

* Show a1 pafd veceipt for 1he pust due smount.

* Weke a payment armangement or you may be igisle for 3 special
agtizinaee program,

* Contact us 1o dispule the bill,

1he {gd
INED Your seryice oR:
Past Bue Amaunt 767
Security Depasit S2E0.00
Turn On Charge 512323
Toed £40%,.59

(Plus S372.00 If we ivust dlp up the strecd to shot off
the gas ).

cs af) gu:
] ia potle a )
MEDICAL EMEAGENCY NOTICE

LET US KENQW IF SUMECNE LIVING IN YOUR HOME 15 SERIOUSLY
ILL DR HAS A MEDICAL CONDITION, WE WILL NOT SHUT OFF
YOUR SERVICE during sach ilfness provided your

I. llave your liccnacd physicien or musc practitioner ecrtily by phane g In
wriling hat auch an slincss £xiis and thet 3 moy he aggravated if your
service ia shut off 2nd

2, Moke aprangements to pay your current kifis. You gt provide us with
hauschold and T fi bor 16 4 Ine your peymey
ierene while protesied under ihe medica) cenifastion,

3, Contacs ug by ealling 215-235-1777,

d, UAVE YOUR LWCENSED PHYSICIAN SEND FOW A LETTER
WITLLEN ¥ DAY S YERIFY ENG THE MEDICAL CONDITION.

IO AT TR TP ONEWE SHOT o ™
YOUR GAS SERYICE
* You ulq-' b eligiide for & puymém agnemiost er spovith assisiunor
H oo thin progrm may be 2 way of ovoiding shut off.
Cm::aclu imanediatcly uzls-us 1777 3o find out if you're <Higible, and
where rpplietiony ctr be fornd and submdtied for comliment,
Doeu iom of ywar & may be required
I you bave questions or seed move fermatien, phoce ol oy odey s
1152351777 o¢ write us 31 P.0. Bax 3500, Fhilodelphia, PA 19122, Afier
you ladk with us, if you are nol satisficd. you may filc & complwinl with 1he
Puldic Uhiliry Commission {FUCH The PUC may delay the shutofT if you
fily thw complaint hefore the shul-off date, To eanioet them cali 1 (300)
5927380 or write to: Pennsylvanin Pablie Unility Commission, P.6. Box
3I65, llnm.'illurg, PA 1T105-3265.
'Kl youhave o valid Prolcolion From Abusc euder froe o cout, thars s
addhianal protccions available s you. Calk uy immodistely 21 215-235-
1772, You will be requined (o prvvide us with & copy of thie ander,

~Call ux if your Inadfond pays your utllity bill, You bewe centain kegal
pretecLiony,

*[F you hova wouble understanding o speaking Englich cali us For fres
imtorprotalion,

*Phesse contort v5 if you are disabled and need assiclance,

* &kl pdull geoupants of the promise whase nomes are on the monipage, deed
or icasc are idered the - * agd are vosponsiblc for p af
the b#), i servica iy shul off ANY aduls occupans who hay been livine s
The premiee may kave ta pay sH or portions of this bill to bave service
restared.

* M your service ic ghun off, you I5ee conteel ug afler vour payment boy
been made 1o be sure you have met of! conditiens to bave the service
{urned on and 10 amange seccss [0 your promises. |t mey wke up to seven
days 1o have your servive reslored.

WINTER SHUT OFF PROVISIONS Dee, |-March 31

" Cemtact us Before the shut off dale to give s howschold and
ogsupant informalion eo soé iF you quadify for any assisiance progeama.
* If you erc Fow Income thero arc spacial rules sbout whether we
may ghut off your gms In the winter. Add bopeiber the monthiy inceme
in your hovsehobd. Lovk a8 the chan below ko determine yaus group, You
may need 1 provide nz with proof of income,
* LF your lncome iu 150% of the federsd poverty galdchines ov
below, we masd first ash the PEUC for permission io shut off your
1orvlee. We wilf notify you ptior o shud g off serviee ifwe ask the FUC
For permission Lo eTedad1c your pas service.
* [T your Income bs above 150% bud decy not exceed 250% of the
Federal poverty guldelings, we will not shut off pour service If e
of theye conditipes spply to you!

LT in your honschedd is 12 or yoonges or 65 or atder; or
4 You have poid ol least oec-hal€ of your Jost nve monikly gag bilis; or
o IF pyer the lost wa tonths yau Bava gnid at lear 15% of your

houschold Income wowasd the gas bills.

i Federal Poverty Guldelincs (FPED 2052 |
uusehold | Your intome is 150% of | Ypur inzome is berween
Siee the: FPG or below it your |1 51% - 250% of the FPG if
menthly gross is: your mouthity gross is:
1 51.435 or legs SLANT-52,204
2 51,939 or leas £§,540-583,231
3 $1441 orien $2442-54.059
4 32,944 or lexy $2,945-54,306
“Each add. $1.446 $3,447-85,744
prrsan add

" If we reconmees yaur scrviee darlng the wintcr months (hetween
Dreember Tat and March STst) we #ill restore your serviee within 24
haurs of you meeing all vequlioments Lo have borvice ncconnceted.” When
street digging ks required, it may 1ake 63 10 ¥ days,

PE_TITFIR A0TSR
FMense reinrn
Vriim W w2 Bitolvr gy DL YIRDF M&M-w‘ !wlﬁ‘ ’::!-:.u:-lo Palindeipbia Gus Werks
Koourd: Mumtmr: ae33stsat
Wriirae Diatsr; Way IH, 2013
FEace X irrtom for Pieoas Poy TS
addraas comactions. Prim . L

a0+110 000991
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Debido a que su Mactura evig vencida, descanectaremos su servi

May 28,2013
0433351352

Fecha del nyiyo:

tarde. Este aviso permanecers en vigencid durante 60 dias. Para hablsr de sn facturs o de eate avica, llame 2 nueslrs
oficina al 2152351777,

doa¢gnesisre '
+ Conrdina ¢l pxge awasado de 376,76,
- Paga el imporic que adwada on su plan do pagos,
- Nos muesion un regibo pagado per ch impone sl sdds.
* Coording un plan de pago €9 positle que rea eleglble para un programa
expoctal de ayuda,

" 8e GO notolras para disputar 16 faclura.

me e &
- ] i
jmparic altagnda 57676
Depésie de seguridad 5110.00
Corgo d¢ receacuién 211333
Totsl 5409.9%

(Mas $3TZ.00 3! tencmos que eacavar en tn colle pars
desconeviur ¢ gas).

AVISQ DE EMERGENCEA MEDKCA
AVISENOS S1 ALGUIEN GUE VIVE EN SU HOGAR ESTA
GRAVEMENTE ENFERMO O TIENE UNA CONDICIGN MEDCA.
NOSOTROS MO DESCONECTAREMOS $1 SERVICIO duranic csta
enfermedad sl usted:
b Flage que i médico ) o cnfermore cspecinfizada cenifique por
tchifane o por cserilo que calan dicha enfermedad y que s podrin ver
gravads 1 so desconcete su servicio ¥
2. Coardina et paga de sus fa bes, Usted debe proporci el
ingrceo del grupo famil iy ¥ 1o informactdn de oz ccupames para determinar
tos Iérmings gt s0 pogo Micniras cs1 pro1ogid bojo Is senificacion mddica.
3, Comueniquese con nosairos llamando a) 2§5-233-1777.

4. LAGA QUE SU MEDICO LICENCIABO ENVIE UNA CARTA A LA
POW DENTRO DE 7 DIAS CERTEFICANDO EA CONDICION MEDICA.
DEBE SABEH ESTO« ANTES DE QLE DESCONECTEMOS

STSERITCTO PR GAY,

' B4 pasible que soa elaghile pam un scucrdo do paga o pera of progrima 4

*§i tient problemas o coender o habior ol idioma inglés, Dimenos para
consoguiv urs imcrprelcidn gooiis.

' Por favor vo) juesa con $i csid discaporitadn o |
ayuds.
1Ec considera que 1odod los adultos que acugrin Las insialicfoncs cuyos

hres ap en I hipe thwto o abquiler son “e] edicnte” ¥ 3on

respansables del page do Fa fclura. Si 1¢ deaconectt ¢ servicio os posible
que CLUALQLIER adoltv stupaniz que hoya esndo viviendo en lns
instataciones deba pagar toda Ja fucanra o psric de ba misma pra que s¢
restabilezea el servicle,
' B 5¢ deseonecta su secviclo, s¢ dobe ioaE cam después de
que se baya efeciuado su pago pars ascguratse 4o que baya cumplida con
vodes Jog condiciancs para quc 36 e Toeonccie ol servicio y pera coordinar ol
Acoesa A 5us insinjzcioncs, Puede demorar hast sicie dios pora que ¢ 18
restablezxa ¢l servicio.

PREVISIONES PARA LA DESCOMEXION DEL SERVICIOD

DLURANTE EL INVIERNO 1 de dicicmbzre a1 31 de muszo

* Comuniguese con posoiok Aatcy de In ferhs de desconexidn det
scrviclo para demos ba informecin para vex of califica pera un progeama de

aynda

* §1tlcac bajoy Ingresos, Wuy ragias capeciales sobrc 1l pod
dosconcetar 5o gan duranic ¢l nvierao. Sume o ingreso mengal de su
gnupy Familiar, Mire fa 1ablu o continuacifn par d nar s grupa, ¢

pusi'ﬁc.quc e ba prapoecinnnnos una prucba de mgreson,

* 8f sus lmgresos son lguaics ul 150% ded nbvel federal de pabrera,

primero tenomne que solicltar sutorizacidn a 1o POC para -

descancerar 1 servieln, Lo avisaremos antes de desconcetar ¢l servielo s

e pedimos autorizocion a la PUC pars terminor su servicin de gas.

' 81 su lapreso ¢f mayor wf 150% pero oo supers ¢ 350% del lvel

federal de pobrera, no desconectarcmes 10 2erviclo sl uns de cstan

eandlclores sc mpilcan 8 apied;

© Algifen an su arupo famibiar tieno 12 afox de cdad o menas o 65 sos de
oded o mis; o

o i#sied ba pagado pot o moaos |a mited de sus dos diltimas fusiuras do g3s;

e Fhiachorles iy datilad b i s o - 4554 cich M
eresos de  grupo familiar par la Eacluca dv gos,

et o s e | e G
j cao - COMUMCac et Tamato del | Su Ingreso &5 del exdel | Su Ingrese enit comprendito
.Ifl.s-z_!s'lwl 8 ,”I;::t:n,lu:',, ﬁmgp“mi Euit grupo | 150% del FPG o mocnar; snwe of E51%% y el 2504 del
M 4 i fami i 5 ingrese mensual L ingruse manseal s} -
+ Si tiene progunias @ Resesha més informacido Imenos hoy mismo 213~ il s &m o] PP slm o m =
235-1777 0 excrisemon » PA P.0. Box 3300, Philadeiphin, PA 12322, * —
Despudi de hablar con nosolres, 5i edavia oo cath confonac, pucde . 31,436 o pyenas 51,437-52, 394
I P s - 2 $1.939 o monps $1,040-83 211
P 1A £ anlc la C dg Serviclos Pibileas (Public e
Utikity Cosmision, PUS). La PUC pacde & Iad o ai 3 52,44 o menos $2.442-54,06%
1a coclamscifn antes do Ia frcha de deseanesitn del servicio, Par 4 £2.944 o menas 32.943-34.906
comunicarse ¢on ellas, eme at | (800} 692-7980 o cxeribe 2 Penaytvamia | For cedz 53,446 §3,447-85,744
Publie Utfiiey Commiston. #.0. Box 1265, Hecrishurg, PA 17103-3265, Jersona
L gregue

* 8§ ant una oeden da Proeceidn Conwra Abuso de un bribusal, by

p i dicionates disponibles para usted, Llimenos inmediatamentc al
215-235-1777, S¢ ic pedini que 1o proporcions vna eapia do [s erdon
urdicks].

~Lhmencs s sa prrendedor prga m facte de sereicios pibfiees, Usted vieme
alguney profoocionss kegaiar.

* S| reeoncctamos su aervlelo duraote loy meaes de lmvlerno {entze
el I b diclembre y €l 31 de marzo) residurrcseos 1 3esviels deatro e
24 horas dc quc haye eumplido con todos los requistion para que 3¢ 12
retmrscten ks sevvicios. Cudo se o :
aque doanre hasta 7 dias,




PRILADELPHIA GAS WORKS

B WL RORTGOARER Y M'an'ur.mlumrm.u 191122058

Jun 28, 2013
Qa5 13N

Notlee Date:
Aeetant Number:

Because your bill is past due, we will shut off the gay to 2912 ELLA ST gn or after 8:00 AM on Ju) 19, 26813, This notice wil
remaln effective far 60 days, To tal about your bill or this natice, plense call our affice at 215.235-1777.

Mre wilinot shut off the gos If you dp QNE of she following:
* Asrenge lo pay your past due amauny of $70.88,

* Pay 1he aMIORL YOU OWS OR yOUr peyrant pin.

* Jhow uy 3 paid I'I!L'l.'i.pl far the past duc smount_

* Make @ poymmend amangemem or you may be cligible for w specinl
assiylance program

* Conilect w3 to dhayale ke B

Ataminimuuvou sy have to pey all of the fallowing hejore we

turn yeur spryice oa:

Fasl Due Amaunt £70.8%
Seeuricy Diepesi 5202.00
Tum On Cherpr S12x.23
Torad $304.11

(Plus $372.00 If we muot dig up the street 10 shut off
the zas ).

MEDRICAL EMERGEMNCY NOTICE
LET US KNCAY IF SOMEONE LIVING IN YOUR HOME #5 SERIQUSLY
JLL OR LiIAS A MEDICAL COMDITIRY. WE WILL NOT SHUT OFF
VOUR SERVICE during such iliness provided yen:
1. Have your licensed physician ot nuvss practitioncr cortily by phene ar in
weriting thol such n 1lucas exist sod that it mey e aggrvaced if your
service is st off end
1. Moke amrangemenis 4o pay your current bills, ‘You must provide s with
h hold & end i ion 1o d Ine your payment
wrms wails protecicd under the medicol cerificalion,
3. Contee us by ealting 205:235.1777.
4. HAVE YOUR LICENSED PHYSICIAN SEND FOW A LETTER
WITHIN 7 DAYS VERIFYING THE MEDICAL CONDATION,

£
B

4 RO Orr
YOUR GAS SEAVICE
* You may be eligible foe o payment agncement or speciol assistonce
e Eryolizees hatoribie programy ey by a way of avoidiog st ofF,
Conlact us immedistcly 21 5.2351777 10 Bnd own if you'ne ofigible. and
ubere agmficasions con be found and subminsd for enralfmen.
Dbeureritation of Yeur incoms my bt roquicod.
- iyt ere questivens or eead sowrs mfmmelion, phease cell us Loday at
215-235-1777 tn write vk PO, Bon 3504, Philadciphia, PA 19122, Afler
you iaik with uz, if you sre not saiisfied, you may fitc s complaint with the
Pubilx: Utifity Commisaioa {P1IC). The PUC may debuy che shutolif you
fide e comptamt bofore the shat-off dute Ta contecr drapm ralt b (W00
6%2-7380 ot writs lo: Poomsybvanic Fablin Ukility Commission, P.O. Box
3265, Hazrlsburg, PA 17105-3265,
"Li you bavs a valid Proicction From Abwss arder from & eowrt, thore ae.
addirinnal protevifens availabie to you, Cail vy immediatcly ol 215-235-
1777, You will be required 1o peavide as with a copy of the onder,

*Call wg il your lundford pwys your wility bili, You hove cortein legal
prolcclions.

*M you have inguble wederstanding or speaking English il us for fec
intcrpreintion.

"Pleasc contael ue if you are disabled ond noed ssyisience,

*Afl adult oecupanls of Ibe promise whose names ave on The morigage, deed
or lense are ddered 1be * and are fble for peyment of
the Bl 1T seeviee is shuk off ANY adell aceupant wha has been fiving at
the premise may have (o pay oll ar pordions of (s bill w have servies
restored.

* If youe serviee B shut off, you must gonlst ye afber your payment hag
heea made 10 be sore you heve met sl eonditions 1o dave the servies
Lurned on and (e MEange Aoeess 1o your promises. It mey (ke up O SEwEn
duys 15 have yout Servies restorcd.

WIRTER SHUT OFF PROVISIONS Doz, 1-Mureh 51

* Contect us before the shat off date to give 0s household and
oseupand information (o sce if you qualify for any essisunce programy,
* M you are low ingome there are tpecinl rules sbout whether we
may dhut off your gas Ju Yhe winter. Add 1opether the menthly Ineome
in your houschold. Look at the hart below (o determine your group. You
may need to peovide us with proof of lncame,
* EF your imcoime iv 150% of the Gederal poverly guldelines or
below, we must flrsr mak the PUC for pormission to shat off your
tervice. We wil goiify you prior te shoiting off service i we ask The PUC
for permission to wominote your pay mrvice,
* If your incomc It sbave 150% bat docs wot sxceed 280% of the
Tedewal poverty guldefines, we wili aet sbut off vour serviee Ifone
of these conditions apply to you:

ol in your b hald Is 12 ar y or &5 of older; or

© You have paid al least one-hadl of your 1nst two monvhly 245 billy: &

o iF ovor the leal (wo months you buve poid st least 15% of your

household income Joward the oy bills,

[ Fedoral Foverty Guldelines (FIG) 2913 r
Haupebald | Your income is 150% of {  You: lnevise i bolwoen
Shee the EFG or below I yaur |153% - 250% of (he FIFG if
memhlly grop ix your mentkly grow ix; -
1 51,435 or beas §1.437-52, 394
F) 51,939 orloss 51,940-5320
3 52,441 or less 52.442.54 059
4 32944 or less $2,943-54,906
Each add. 53.046 §3,497-55,744
parsoa wfid. |

* # me seeconeet your service daring the winter montbs (Between
Mecemnier Tst and MTarch 3Xit) we will resiore your serviee wifiin 24
hours of you meeding all recuivcmenis 1o have servies recannecied. When
sirect digglng ic requicad, 11 may 1ake up to 7 days,

L. OISR 7 - RO
Pha i paymen
Prace " in box for v -
eddress conectiona. P . e

AC035% J00DGOLSS
TR Oy SR Y
INES RIOS

2942 ELLA ST

PHILAPE 19134528000

Hpglnbupuapebpafsy it B R g b e
P Fox 11700 '
Noware, Kb 871044708

0008A3351521801 5000000070843



PHILADELPHIA GAS WORKS Fecha del aviso: Jun 2%, 2013
109 . MOKTGDAIERY AVENUE PHILATELMIEL P4 4122000 Niimora de cucat: 0583151521

iy = et

EEE e

o mis

Debide a gue su Factura £3td vencida, desconectaremes e servicio de pas a 2912 ELLA ST a las 3:00 AM del Jul 10, 2013
terde, Este avise perisanecers en vigeneia Jurante 60 dias. Pars hablar desu factara ¢ de esie avisn, lame 2 niestra

aficing al 215-238-1777.
o dese: d lentrs; “Sitiene rablemias en enteader o babilar <l idioma inglés, Himenos para
* Coordina <l pago awraande de S70.B6. conscguis UMz jecrpeelaciin grotia.-
* Paga ol imporc que sdends en su plan de pages, ‘Por faviy comuniquoss con rosoiror 3 ¢s1d discapacitade v necosita
* bips mucsira wp reeiba pagede por o) importe assado. ayuda.
 Courdih 4 ples dc pago o 53 positle qus sca clegible pum un progmma *Se considers guc todor 10§ adulos que acupan Jas issialavionss cuyes
capecial de ayuds. bees apm «n ka hipotcon, iitute o alquiler son el clleate™ y son
- 5 cuﬁ o di a Pt rapoasables del page de Ja facia, 31 se desconeeld ef scrvieio ¢ pasible
e ha ' g guc CUALCUILER, adulle ccupnme que hays esida viviende o 1as
. insaloeiones debe pagar toda 1e foctura o paric de Fa misma para que se
nozofres apdames yalver § conectar suscreicly esiablepes ol servilo,
Imporie aqagadn E70.58
* Si se desconcela i serviclo, 3o debe iear con nosolres despuls de
Deptslto do ssguridad §202.00 e 2 hoye Foctuadn sik page pasa axegurarst 4o aue baya cumplido ton
Cargo de reconexide §123.23 tndas Jas sondieiones para que s¢ ke reeaneete of serviclo ¥ para egordinas ok
Total ) SI96. 1 acecsn 3 sus inRatacionds, Puede demorer hasta sicle dias para que se le
rostoblezoa of scrvicie.
(Mxs 37200 51 bomomon que gxesvar en fa cullc part PREVISIONEE PARA LA DESCONEXION DEL SERYICIO
desconicstay el paal. DURANTE EL INVIERNG | de diclembre ul 38 de marto
t u t * Comoniquese Fon BeSORTOT ANtes de ta fecha de¢ deasonexian 4l
pronorsionnde gne shora ti Dagadere ¢ CUY0. BRED cxif ALTdindo, S0 servicko para darmos s informucton pata vor si nolifiea para un prograna de
le giie wyuds,
) il -

AVISO DE EMERGENCLA MEDICA + 5K tlene bajus Wby esos, hay peglay cspoelsley sobre si podemos

AVISENDS 51 ALGLIEN QUE VIVE EN S LIDGBAR ESTA desconpetar su gas dutsste ¢l Invieroo, Sume ¢l ingreso memwo! da su
GRAVEMENTE Eﬂi’ERHD O TIENE UNA CONDICION MEDICA. geupa farndliax, Mire 1n vabin & conkinsacion prfa detiesminar su prupo, o5

NOSOTROS NO DESCONECTAREMOS SU SERYICIO dusame <512 posible que dcha properaionamos ung prucba de lngresoa.

enfermedud < uied: - §1 sus iogresox 100 igualcs al 150% del alvel federal de pobrezs,
L. Hace que w médiea licenciado ¢ enft pocializads ceriifique por primere koemas que sofleftar natarizactin « ls POC para

\eiéfomn o por cacrile gue oxiste dicha cnfermedad y que 5¢ podela ver duscatecbar su verviel o, Le avi anles do d cl serviein si
apravads $i so desconeeta su servicio ¥ te pedimes amnodzacin a Ja PUC para fcrmimar su s¢rvicko de gas.

2 Caoedlne <) page ¢ sus Faeluras ostucles. Usicd debe proporclonsmos 6+ §] gy lugreso es mayar al 150% pero no supera of 250% del nivel
ingraso :1.,| gaupo fhu||||r.y 12 twlormacldn at: tes vetpames gam ficlcrminu federal d¢ pobreas, oo deiconcotaremos b pervicio sl una deestay
1os términos d¢ 4u pago micotras cstd protgldo bajo fa costifieasidn midia i oc o calican 8 usted:

1, Camuniquesa oot pasairos Samende af 213-235-1777.
& HIAGA QUY SU MEDICO LICENCIADO SNYIE UNA CARTA AL CALBUIEN & 56 41p0 famitiac ene 12 shos de edad o menos o 65 aios de

40w DENTRO DE 7 DIAS CERTIFICANDO LA CONDICION MEDICA, _ S4rd omési 0 ‘ )
DEBE SABER ESTO. ANTES DE QUE DESCONECTEMOS @ \stod bt pagado pot Io menos In milad de sus don imas fueirss de gac

grupe fermiliay gar a facterv de g23.
. Bpnﬁkqwmc!uﬁhmmmuw:ﬂumdm&mm ingresos de su fewniliay gars Is facturw de gas

::::.1:: ::n;c::l. h_'!wiﬂ'ipulﬁn cm?ﬂ“mgm pn‘wdc sf!r wng mn:u par: ries Feduraies de e Gy T
- R que ) 3 Te delf Su i & co

al EI‘S-L:BS-IT.'? ;::u mveriguar i os e:cg‘mlc.')r a;&nde s e eonseguir '::':0 IM%WF?G? m' f:l::!;ﬁ;:; ; dmzp;emn:b:;

o dmp"w;:’:‘“m; e et o e B mersusl o5 | FPG ai su ingrosd measual eat

2351777 o escrftanos « PA P.C. Box 3500, Philedeiphio, FA 13122 .

Drespuds de hablar con nosoiroy, ¢ todavin oo esiE mnpt‘:lnne. pusde ] 51436 ¢ etnoy 51,437:52.394

" tar unm rec] 443 ento In Comision de Servicios Pabitens (Public 2 £1.939 ¢ mcnod - 51.940-83,23

Utility Goaaalsion, PUS), La PUC pueda demons ba desconaalin il grisénia EJ 32,441 o menos 32,342-54,069

b cecTermacidn ankea de i focha d descrncxis det servicio. Pas 4§ S13é40 oy 52,043-54,906

comanienrse con clfos, Uama & [ (300} $92-7330 0 czariba a: Ponnsylvenls | Por cade 53,445 §3.447-55,744

Public Lhiliey Commision. P.O. Boa 3265, Hurrisbrarg, A 1TI0S-3265, X fEreona

*5i licoe una orden de Protecoidn Coaivd Abue de us Lrihengd, Sy SR

protaceiaries adicionsles dispontbles pacs ustod. Llimenes Inmediaiements ol ~ §1 reconcetamos 30 servisto durante Jos metes de Invlerno (antre

21 5-235-1777. Se Ie pedics quao nos proporclens ung copla de la orden o} T e diclembre ¥ ¢ 31 de marzo] realagrarcmas si serviclo dentoo e

fudicial. : 24 horas &e que haya cumplido eon todos lex requisiios para que st e

3 fmenox si su Freendndor pags su faeruma de sorviclos pibfiees. Umed lieng i basta 7 dias,

wiguras protesciones kegaler,
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PHILADELFHIA GAS WORKS

S0 W, MONTCOMERY AVERIE. PHILADELPHLA PA 19)22-80%4

Jul 26, 20¢3
BHB3ISNS2L

Natlce Datcs
Account Number:

Because your bl s past due, we will shut off the gas to 2912 ELLA ST on or after 8:00 AM an Aug 07, 2013, This natice wilf
remazin effective for 60 days, To talk about your bill ar this notee, please ¢all our office 3t 2152151777,

w hat
* Arrange W bay your past dic amount of 70,88,

owl

" Py ihe amounl you owe on your payment pisn.

* Bhow us & pald receipt for 1he past due amovns,

" Maka & prytaem amangement ar you may be dligible for a specinf
nasistines program,

* Ceomacl us to dispuie the bilk,

Atamfnimum, you may bave to pay all af ihe foligwing hefare we
LUph YOUR SEVIECgn;

Pagt Due Amount .28

Seeurity Depoail S290.00
Tum On Chagge SEZLZ
Tetal 530401

(Plus $IT2.6¢ If we muast dig up the sivee! to shut off
the g ),

MEDICAL EMERGENCY NOTICE
LET U§ KMNOW I SOMEDNE LIVING IM YOUR LIOME |5 SERIOUSLY
ILL OR HAS A MEDICAL CONDITION. WE WILL NOT SHUT OFF
YOUR SERVICE during such Kincss provided you:
I. Hove your licensed physieian or nurse practitioncr werlify by phone of in
wriling that such o6 fllncas exists and that it may be agpravaicd if yaur
service is shul off and
2. Make arsangements Lo pay your
heusehald i and o¢cupant i
lerms while 3 under the
3. Conlact us by calfing 2[5-235-1777.
4. LIAVE YQUR LICENSED PIIVSECIAN SEND PGW A LETTER
WITILN 7 DAYS VERIFYING THE MEDCTAL CONDLITION,

cunren bills. You must provide us with
k ioa to daturmine your paymenm
ification,

Al raT

YOUR CAS SFRVICE
" You may be ¢ligble for » pay o rpecial
[Rophian- Exroftmcnt bt Usls. program may Be A way of swyidiog s ofF;
Condact Bs iouordialgly sl 215-235-5777 in find om if you're gligible, and
wiore spplcations o o fooord and sobmited for comolimes,
Docamenistion of your iocome may be mquired.
- HE o b iows o e maorn indt o, pleast call o todery 01
5-Z¥5-1TTT on writs us 2 B0 Box 3500, Philadeiphla, PA 19122, Afier
you talk with uz, if you are o sadisfied, you may flle a complainl with the
Pubitic Uility Copmpimica: {PUCY. The FUC may detay the shatoff if you
Bbst the cinvgriint befove Lie sharlwo T date. To cootser them o2l | {4D€)
592-7380 ot urite 10: Peonayleania Public Lhilicy Commissioo, P.O. Box
3265, Macrishurg, PA 17105-3263,
I you bave a valdid Protection From Abwse pader froa 2 cona, Uuere 2ae
additional proicetions avsilable 1o you, Call oy immediokcly at 21 §-235-
I'T77. You will be required 10 provide us with ¢ copy of he oader.

L

“Cabl as if your landloed pays your ulility bill. You heve conain kegat
proscclions.

*1€ you have trouble undersisnding orapeaking English catl us for Ao
inlcrpretation.

*Please comnct uc if you aro disahbsd and need assistance.

*All aduil pceuparts of the premise whose hemes arc on the mongage, deed
or leasc are considered che *cust " and arg vesponsible for p of
she Bitl. IF service is shut off ANY adull occapant wh has been liwing at
the premisc eney have s pay all or postions of (hie bill Lo have service
restored,

* IFyour seevice i shul off; you must conlzst us ofler your payment has
been made to be sive you have mel ali conditions ta isve the service
turned o end 1o srANge aeesss o your premises. 11 may ieke up 1o seven
duys W have your service exioeed.

WINTER SHUT OFF PROVISEONS Diee, I-Morch 31

= Contuct we befora i shut off dafe w give ys household and
occupont information b see if you qualify for any assisioncs programs.
* If you are low Lneonte shere are spesinl riles sbour whoth ok we
may shut off your gas Jn the winter. Add wageiher the monthly inceme
in your househald, Look a( the.shart below 1o determsine your grown, You
may nend 16 provide us wilh proef of income,
* ICyour Inoome 35 153%, of the federal poverry guidellnzs o
Belew, we meit first ash the PUC for parmission to shut of f your
sorviee. We will notily you prior Lo shutting off service if we agk the PUC
for pemlasion 16 fermiinate your gaa servics,
" W your income In mbove 138% bat does not exceed 258% of the
Fedesal puverty gakdelInes, we will not shut off your service I one
of these cooditlans aphly to yon:

o5 in your kouschald iy 12 or younger o 63 or older; of

@ You have paid at lpast enc-helf of yous last two menthly ges bills; or

o IF over the [ast two months you have paid at beast 15% of your

tsuschold income towsnd the gas bilks.

C Federal Fyverty Gotdeliacs (EPT:) 02T r
Hawschold | Your lotoma I 150% of | Your ncome is betwnem,
St the FPG ov below if your F136% - 256% of ike FPG if
monikly grow w yirwr moeirly Bente i
| 51,435 or Texs 51,437-52,3949
2 51,939 ar less S1.40-53,231
3 $2.44 or loss 52.442-54.008
4 521,944 or less $2,045-54,906
Egch add, 3,446 $L440-55. 40
oeorsnd wdd

" M we recomacet Your sevvice duriog the winter months {between
FeecmBdor Tatand March 3Tat) we will restoee your service whilita 24
hours of you paecting £l requiremenis 1o have service reconnected. Whest
sireet digging 13 sequdved, it may take wp 10 7 days,

T IS ot - OCTTRIETY:
. Fltade Titawn this partion wilh yeur puy ment. ) ) .
Mty wOEACEh IRy S haaik.on it i, o Philadeipivia Gas Warks- ]
oo - Numi - [ossngra
Motice Dater Jul 26, 193
Plaos 0 in hax for ¥ $roge
address correslions, Prim .

000648 BODAOD&EDS

DP9 o qq gy oo AR FLTTYTT, £ Fyooba [T L
INES RIS

2M2 ELLA ST

PHILA PA 101342620

4

Uphlaptaryee iyt by b et
Philadeiphia Gas Works

P50; Box 11700

Nowark, M. 071814708

D00AA33515214015000000070443



PHILADELPHIA GAS WORKS Fechr del avizo: 1125, 2061

194 W. NDNTGOBERY AY ENVEL PHILADELFIBA FA

Dehido a que su Factura estd venc

ida, desconectaremds s servieio de

0383351521

LR Namero de exenla:
iy : 5 Tt

AR

1t S

gasa2012ELLA

b =
S

s i

ST a lay 8:00 AM del Aug 07, 2013 o mids

tarde. Este aviso permanecerd en vigencia durante 60 dias, Para bablar de su factura o de ¢ste avisa, liame 2 nuesira
aficina al 215-235-1777,

Ia mg 5 ulentey;
* Coordina ¢f pago sireshea de $70.83,
* Paga ¢l lmporic que lﬂeudu it S0 pln de pagos.
* Mas muceira un recibo pagado por cf impons aresade.

*5i1kene probbemas en enteder o hablar cf idioma inglés, Himenos pora
epnseguir una interprelankin gratis

* Coordips un plas de pago o cs posibic que sea clegible pars un proy
espevial de ayuda.
* S¢ comunica con nesolvos para dispular [a factue,

2 gt

er o gopnning &

Imporie sirasada $70.53
Depbsito 4o segurided $200,00
Cargo de reconcsion £123.23
Taral £394.11

{Mas 5372.00 1| teoemas gue cxeavar oo 1a calla para
desconeciar el gas).

Ustod tmmbién ef responeable de fodo o] servicle de Fos aup I« foers
proporcionade gye shors es pagadero o cuvo pagp estd aieasado, 31
e deaconecta, ¢a porlble gue dche.opear muis guy ol impovtc decis

[ | [0

AVISO DE EMERGENCIA MEDICA
AVISENCS 51 ALGUIEN OQUE VIVE BN S HOGAR ESTA
GREAVEMENTE ENFERMQ O TIENE UNA CONDICION MEDICA.
NOSOTROS NO DESCONECTAREMOS SUSERVICIO duranle esin
enfermedad i usted:
1. Hace que su mddics Heeneiada o enformen espocislizade cetifiqee por
1cléfono © por caerile que existe dicha onfoemedad y que s¢ podtia ¥er
agravada #i B¢ deseoncela su scrvicio y
2. Coording o pagn de sus faclures aclwales. Usicd debe proporcionamos ct

" Par fever canwnin con si sl dlagspagimdn o feceditn
ayuda,
“§e dern que todes ios adultos que ccupan Ind insialaciones cuyos

bas ap ca la hip , Urulo o alguiter son "l elieme” y soa

respon sabics del gago do o (ctura. 57 s¢ desconectd of servisio es posiblc
qie CUALGEER zdulto veuganis que haya cstado vivicndo en Jas
instalacioney deha pagsr Lode Tn factura o parie de fa misma purd que 3¢
mstablezea o servicio.
* S ae desesacela st servicio, s¢ deby comunicnr cun nosolrod despuds de
que se hays cfoctundo U Pege para asemwaree de gue haya cmnplidn con
tados T condiclones para que se ke recanecte ol sevviein ¥ prra conrdinar cf
4 sug laeH Fuede & hasta sicle disx parn guc s¢ fe

ecsteblezea of sexvicio,

PREVISIONES PARA LA DESCONEXION DEL SERYICIC

DURANTE EL INVIERNG | de diclembre ol 31 de marzo

- Comuniqnese con nosodros wates de fu fecha de desronex!dn dl
gervicio gira damns 1a informaeidn par ver si ealifica para un programa de
e, "
* §| tigme bajos Jngresos, hay reglas especloles 1obre 5 podemaos
deacancetar sw gas durante of invicrno. Sume el ingreso mensusl da s
grupe familiar, Mire 14 whla a contibuaciin pam determinar su grugo, e§
poaibic gue deba propercionamos wna prucka de ingmsus.
- 8L sus ingresos son lgnalas #f 150% d#1 nivel federal de pobrezs,
primera tenemas qae solicitnr autarizacién 2 1a POC para
dexzeneeinr su servicia, Le wvk anies de d 1o <l sorvleit 5
e pedimos mulorjzaciti & In PUC parn (rmminar iu servicie de gas.

- 8f su fogrose £ mayor § 156% poro oo supera ¢f 350°% dol aivel

ingreso oot grupe fomiliar ¥ fa faformasidn de loy oeup pura di

las trminos de su pugo misntres cstd protegida bajo la certifizacibn medica.

3, Comuniquesa ok Hamande 2l 215°235-1777,

4, 1HAGA GUE SU MEDICO LICENCIADD EMVIE UNA CARTA A LA

PGW DERTRO D27 DIAS CERTIFICANDO LA CONDICION MEDICA,
DEBFE, $ABER PSTO « ANTES DE QUE DESCONECTEMO3

federal de pobroza, no dereotivetaremos ¢0 aerviclo 5] une de estas

condiciomes se apiican a usted:
o Alguicn en su grupo familiar ticoc 42 atos di edad o menos & 63 afies de
cdad & mds: o )
o Usied ha pegadi pof ko manos 1o mitad dz sus dos dlrimas feciures de gas:
| Ao baaykpony ddaloro s g s ek . INCLIE )

FFFERYIEIOP e TAL h ¥

. ﬂw&mmmhmmm@hmomelpmm# ingreans de su grupo famiklar para n feclara de gas.
ayudn especinl. Lx imseri $ v 0 exto pIOgFAmS ucdo 3 und mAdeeL pan Federaies de Pabreas (FPE) 291
nmhdnwmﬂmtuwﬂq@:mm “m Tamadio del | Su ingresn os dolos del | S ingreso erik comprendide
8} 21 5-235-1777 pavn avarl gusr ui o3 elegible, ¥ adémde 5o puode conseguir 150% del FPG 1 15% ¥ &1 250% del
soliciudis ¥ ademe presentarias pars |x scripaton. B3 e PG o wenony cwe £l BHA Y
+ 81 tiene peoguntas o mesesita mds | i [16 hoy misme 115+ fernltar st sm fmproso senrual exf FRG st m mgrese momsost o=
31777 @ cacyitamos 4 FA 7. Buox 3300, Phitadeiphia, PA 19122 o —
Dragrats g bablar eon 11950404, 3 todwvio o exis eonformrs, puede . st mener :1;::%;3":
o una reclameldn ante ds Comision de Scrvicios Pabiicos (Public 2L2J70 Weats el
Wity Comsilsion, PLUS). 12 PUC pacde demarar Ia-desconesitn 5 p 2 S24dlomenos || | SZ
ba reetamacisn antes de ba. Resha da desesmenifor G2l servicia. Para 3  STMbamencs 52.345-54.906
comunicarsa £on oblog, larme al | (200} §92-7380 o esorita a; Pemmsylvanta | Por ead 53445 53,447-55. 744
Public Wiility Commilxion, P,O. Box 3265, Harrisburg, PA 17105-3265, poEent
-5 licae una onden de Proiesein Coutra Abusa de u ibunal, bay o

4 ] *Sl7 + st servieio dareate loy mesea de Invicrie (entre

P dicinmates dispanibles para wsted. L1b ; eate'al
215.255-1771. Se lo podird que nox propovcions uns copin de la orden
judielal

L3 rpenos 3 &6 amrendndor pags fu facture de servicios pibilcor., Urted tiene
alrors protcacioass bopiles.

el 1 de dictombre y ¢f 31 de marzo) restaurnrenion su servivie deniro de
24 horas de gar hays complido eon tados Yos roquisiios park que 3 fe
reconceien los serviciot Cunsdn 56 feqol

que dessewz hasin ¥ dias. '




PHILADELFPHIA GAS WORKS

49, BHINT GOMERY AVERUE, PHILADELPHLA, FA 196X 0458

Scp 23,2013
4823351521

Notice Date:
Acepunt Number:

Because your bill is past diee, we will shut ofF the gas to 2912 ELLA ST oo or after 8:00 AM oo O¢t €7, 2013. Fris notice will
remain effective for 60 days. To talk abant your bilt or it notice, please cafl aur offfce at 215-235-17771,

ag i the folta
' Amrange le pay your pasi due smaeunt of $70.88,
* Pay \hc ampuni you owe on your payment plan.
" Show us 2 paid regeipl Jor the past doe amoumt,
* Make a paymenl armangemcnt ar you may he elipible for o spocial
TEESIANCT PIORam.

* Contael s ti dispuwiz the bidl,

At s minimem, vou may heve (0. osv sl of the following befare we
SUTD YOir service on;

fasl Due Amount 70,88

Sceurlty Depoalt $208.00

Tum On Charge 512323

Towal S402.11

{Plus 5372.00 if we muost dIg up the street o shot off
the gas k.

ded tha

Xauare olso responsiftie for mli gny servies provided to vop that Is
Low af has hoeame pust dae, 1f shut off, you may de requirod (o nay
riore than the amouat an this nuticoto have gos torned o,

MEDCAL EMERGENCY NOTICE
LET (8 XNOW [F SOMEDONE LIVING IN YOUR HOME 1§ SERIOUSLY
ILL OR HAS A MEDICAL CONDITION. WE WILL NOT SHUT OFF-
YOUR SERVICE during yuth ilfacas provided yau:
1. Flave yowr Keensed physioien or murse praetitioner cerélfy by phone of in
wverising al wach an llress exists and Lhat it may he sggravated i your
sarviee 19 shuy off nod
2. Make acrengemeanis Lo pay youe surrent bills. You mull provel e 43 with
h hold i and pani indo Jon 10 d YOUr pay
ferme whilo protected weder the modice! eertification.
3. Cominet wy By calling 215-235-1777.
4. [IAVE YOUR LICENSED PIYSICEAN SEND PGW A LETTER
WITIHN 7 DAYS VERIEYING THE MEDICAL CONDITION.

PR AT T KRTW— AEFGREWE ST P ORF

YOUR GAS SERVICE
“!onfw}lbetiini‘hlefnrlmmcnl gr of special
Exmblk Doty this.p ¥ v way of avoifing shax off

Cpntaey mmdmly AL 2182351777 to find ont if you're aligible, and.
- where spplicarions i e T el yubarityead for corofbocat,
Dovumaniation of your income may hl: required.

- I Yo e 3 irw plearasy call ng nodiey 2
*lMa!-lT?T o writc us A PO, Box 3500, Phiiadsphia, PA 19122, Afier
you 1adk with uy, IF yeu acc not satisficd, you may flo 8 complaint with the
Palylic. Lhillly Comemivsion (FULC). The PUC may delay. the sholaff if you
e the: crmpismt before the shul-off dute. 'To conieet thepy call | (BOO)
.892-7380 or write Lo; Punnsylvania Public Utiity Commiasion, PO, Box
3265, Hasvriibwrg, PA F7103.3265.

U ypu have s yalid Freleetioo From Abuse pnder from a coun, tharc ara
additianal protections svailable 10 you, Call ys insmediateiy a1 215-235-
177, You will be required io provide ng with a eopy of 1he ovder,

“Calf wd i€ your Iandlord pays yowr utility bill. You have ceriain Jegat
prisetions,

I you hive eouble andersuanding or speabiing English coll ve fov fice
IMeTpTesaLion,

*Please tanloet us il you ase disshded and need assidancee.

“All adult occupants of the promise whoge nsmes e oo the morigage. doed
o heaso are songiderad the * 1nd e reapenattie far paymont of
1k BT, I serviec 45 shut off ANY adull scespam who has beer Eiving ay
the premise may have (o pay all or perioaz of this Bli 10 have servlie
festered,

* IFyour serviee is shwi of, you muai coneant ux afler your payment has
been made to be wire yau have mat nll eonditions o Jmve the serviee
turned an ond [0 arraRge arecyy 10 your premises, B gy lake up lu seven
duys lo have your serviee resigred.

WINTER SHUT OFF PROYISIONS Dec. [-Mareh 34

* Contact vy hefore tho shus off date W give us houschald and
ducupani infarmation to see {F you quadify for any assisianee programs.
* Ifyou axe law Incemie there are apeefal rules sboul whether we
may shul off your gus in the winter. Add wgother the momhly income
Tn your heuschold, Look al (ke ohart beJow 1o delersine your proup. Yeu
mey noed 0 peovide us with proof of income,
* If your Income Is 150% of 1 federal poverty guidelines or
belaw, we must first ash the PUC for permilysion to shat off your
scrvice. We will nolify you prior 10 shulting ofF seevioe if we ask the PUC
{or peomizsion to lcsminate your gas scrvice,
" Wyoer Incame is above 150% but doss ot exered 250% of the
federal) poverty guidclines, we wit! mot shat off your servier If one
of these conditlons apply 2 you:

© Semeons In your houssheld ds £2 or younger of 65 or alder; or

o You hove paid ot lcost one-hall of your Jast two monihly gas bills; or

o If aver (he Jast twe monthe you have paid ot least 15% of yoor

honschodd ineome loward the gas billy,

Faderal Poverty Guidolines (FPG) 2013 B
Mouschold | Youwr incoms &5 L30¥% of | Yeur income is hevween
S the FPG of bolow if yous | 151% - 23022 of the FPG if|
monthly gross is: your muouthly grove b
£ - STAMS or kess 5143781204
e
K4 51,515 arleas £1,9460-53,231
3 52,441 or bex 2,442 34,060
4 §2.944 or begs 52,945-34.906
Ench add, $3,446 53,447-55,744
peruon sdd

* 1f ste reconnect yeur service during the winter mooths (bebweco
Peccmbor Tat and Mareh IT5) we wilf resiore your servics wifiin 24
foars oF yon mecting all requirementy 1o have scrvice reconnecied. When
areed digging b8 required, it may inke up 1o 7 days.

A TOTIORZ TINNIE, dve 0 - R YTONT -
) , FIu:_mu i pnrlﬁn with yur Fayment. . s
Ratice ) Say: 23, 2913
e Wt b B oo Peg- nha.n:
aidres someciona. Print o

2004846 QD0NDT LT

gy fropea o HG Mg 0o g g Bedgho g PO P
INES RIOS

2012 ELLA ST

E PHILAFA T9134-2620
i

4

PO Box 17100
Newayi, N D7 10V-§708

0a0aA335L521801500000D0070443



PHILADELPHIA GAS WORKS Frchw de] aviso: S2p 23, 2012

M kLS MOﬂ'I'ﬂDM E.l\f AVERLE mul..\m:mm ¥A

uu:.ﬂgn MNimera de cocnta; QERIZSIS2E

Debhlo a que su factura estd vencidu, desconectavemos sa serviciy de gos a 2912 ELLA ST a las R:0 AM del Oet 07 2013 o mfis
tarde, Este aviso penmanmecerd en vigeneia durante 60 dias. Para hablar de su factura o de este avise, Hame & nucstra
offcina al 215-235-1777.

cin 2 ae i
* Goordisa ot page atrasado de $70 88.
* Paga ¢l imporic que adeada o so plin de pages.
+ pos mueslea un renibo pugada por el imports atrasado,

* Coopdlne un plag de page o es posiblo que sea clegible para un progrmama
cspoelakde anads,
- 5 cgmunics con nosoiros para #isputar ta fcurm,

[} = hahgr
LoiRgE] 30
Impens akkesado $70.58
Depbéito de segurided $208.00
Cargo fe reconcxion $123.29
Totel SdG2.11

{Mus 5372,00 3| tencmbs U ceavar en Ja ealle prars
deseoncetar ¢l gas).

+d o

ae desspucsta, <1 posiblc aue dobe pagar mAe gac el jmporic de cate

AVY180 DE EMERGENCIA MEDICA
AYISENDS 51 ALGUIEN QUE VIVE EN AU IOTAR ESTA
GRAVEMENTE ENFERMO O TIENE UNA CONBICION MEDICA.
NOSOTROS N0 DESCONECTAREMOS 51 SERVICID dursnic <3
enfermedad 11 ased:
1. 1tape que pa médies Tieonciado o enk inlizada ectiifigus por
1eiéfino v por cxerite gus exists dicka endeemeded y que se podria ves
axiavadn 5§ 3¢ deaconcein s !mielo ¥

*5j tigne probiemos e cntender o hablar cb idwme Inglés, lamctios pora
consepuir una interprolacion gratis,
“Par Favor comunguest eon nosomros si estd discapacilado o neecsite
ayuda.
*Se rongidera goe lodas Foy adilles que scupas lax insalacloncs euyos
nombres apatezcan ¢n |z kipoieea, thulo o slquiler son "el clienle” ¥ Sorn
respongables dek paga de la Faciur. 8i 5o dessonectd ol servisio o6 posibic
que CUALQUIER adullo acupanic que bays cstadu vivisnde cn ins
{nmalacinae debe pagar toda |a Bigtura o parte de 12 mismn para que o
costabbezen o servicio.
* §i se deseancela sh scrvlsi, = dehe comamisar con snsotroy despads de
qus 5¢ haya efcciudo su pago paes axcguninie 4@ que hiaya cumplido con
twudss 15 eoadiclones pare que sc be socaneets o servicke y paca coardinar ol
aceest 1 Sus insiafaciones, Pocda demorar hasta siclc dias para que ¥e fc
yuswshlexra ¢l servicio.

PREVISIONES PARA LA DESCONEXION DEL SERVICIO

BURANTE EL INVIERNO L de diclemibre ul 3t do wiwrfo

- Comunbguese con nosakros antes de | fecha de desconeskon &
servicio paca damoy la indereacion pam veor 51 callfica par UR propEma de
ayuda,
* 1 Henc bajos ingreses, hay regtas especlales sobre sk podemos
desconiectar su gas durintc el invierne. Sume sk ngeeso mensual de 5o
grupa fmiliar. Mire 1a tabia g conlinuagitn pata devnmiur su grips, o3
posible que deba proporciensmos und prucha de ngresos,
- 5[ yus dngaesos 10a igvales 21 150% del nive! federal de pabrezn,
primere tencmos qux solieltar autorizacién » Ia FOC parn
desconestar su serviclo., Le avl anes de d 1 senvileio st
Ic prdimes autrtzacion & la PLC pam lerminte su servicio de gas,
- $1320 Ingresn #1 mayor Al 150% pero oo supern of 250% def nivel

2. Coardinm &l pago 4t sus feweas Ics. Psted debe proporcivnacngs el
Igresa del grupo familiar yha infammac]5it delas aeupantes para d i 1
193 1emnines de su pago micniras catd p ido bajn b cenifiescion médica,

A, Comusi on 1k da el ?.15-215 1777,

4, HAGA QUE SU MEDICQ LICENCIADG ENYIE UNA CARTA A LA
PGW DENTRO Di 7 BIAS CERTIFICANDO LA CONDICION MEDICA.
DEBE SABER ESTO - ANTES DE QUE PESCONECTEMOS
=T IEREVICTO PE GAST

- F-ipnsibkmnm:l:gj.b_l_:pnunmdn de pago 0 para ¢l progums o
ayudn expeeial. La inseripdif muu:,u wcdcsam:mmzmm
evitar lo d iﬂﬂ."' -

al 2152351777 para t\rensm sies r_legbln. ¥ sdbinds s¢ pucdc consegoir
sobicitndes ¥ adode prascoizries pars la oeripeiin.

- 51 Blena pregunias o ococsila més baformaclin il4 Bty snisnas 215-
FI3.17T7 o cyeritanos o FA PO, Box 3300, Phitadehplir, B4 13122,
Desputs de hablar con noanires, sl todavie ne ¢sil conforme, puede
presentas un seclamseldn ante la Cominidn de Servirion Fiblicos (Public
thidity Commision, FUS). Ls PUC pucds: d ad i i p I

1 de pobrezn, oo déseonectnromes su serviciv sl ans de cstay

condizloncs so spliean & uated:

o Alguicn cr i grups famdliar tene 12 ahos de edad o menos o 65 afdos de
cdad 0 min; 2

o Used ha pagado por ko menos 1a mmd de sus dos dlimas fecturay de pas:

sl
e onde, LS she dvae

ingresos de su gruyte fomillar para o f!.f.‘l.ll'l dn pas.

Ik ceclameartfin anics de fa focha ¢ deagontmits del servicio. Para
comunicaree con elios, ilams al | (900) 552-7380 o cserlbn a: Penmsylvaniz
Publie Ltility Commicion, F,0. Box 3265, Herrishurg, PA 17105-3263.
'Sll.im:unn.udm ummmtmaamammtml.hq

Jizi Jispaniblcs para ustid, Lifmenoy innwdistamenie af
215-235-1??1 $cle pedini fue nos propoccivr Wia copik de [x srden
fusicdal,
P limrwerrey st s averrdsdor pese i Fecror de sorvicios paiooy. st dost
algrmen proyaciooes Eogales.

obreza (FIFG) 2813 | .
Tamafo det' B hxtm #delesdel ] S ingreso esid comprandlda
prupa . {150% de! FAG o menor| eatre of 151% y <l 250% dei
faneiftar {xt s greso evermunl €| FPO st aw ingreso momsws) o
[
i 31,436 0 menos 51.437-52,394
2 £1.939 o mznos $1,940-53.23}
3 3234| o menos 32,442 54,069 4
[ 52,944 o menoy $2.045-54.904
Par cadn 3,446 5344755, 744
persona
L SR

+ 8| rocpucetamess 31 sorvlels durantc Iss messs de lovlerao fentro
el 1 {2 dfclembre ¥ ot 31 dw marav} reaaursTeEes (1 seTvicio dontr de
24 horas dv que haya qumplido cen tados Iox reuisitos srm q,ur.- sele

recmocien los acxvicior. Conndn e requies cpeacy ibk
s desagre. havs T dlas,




PHILADELPHIA GAS WORKS

W3 W MONTGOMERY AVENLE. PINLABEL M LA PA 19122950

et 30, 2013
081351523

Matlce Date:
Agcount Nomber;

Beeanse your bl Js pase due, we will shut off the pas to 2912 ELLA 8T on or afler $:00 AM vn Nov 11, 2013, This nefice will
remain effective for 60 daye, To tutk aboul yaur bl o this netics, please call vur affice gt 215-235-1777.

We will no} shut of(the eas if yeu de ONE of the fellawing:
* Anange to pay your past dus amount of ST 8.

* Poy the 3mouns you Dwe on your paymenl plan.

* Show us 4 paid roecipl for thc post dus amounl.

" Makc s paymond arrangemenl o7 you may be oligible for u speciol
ASSISIINGE IRoEram,

* Cuomilact us 1o dispyic the bk

At n migimur, you may biaye to nax a6 of the fallowing bofore we
{urn yoprasceie oat

Pasl Due Amournt £70.68

Soaurity Dreposit $136.00
Turn O Charge $123.23
Toial s380.11

(Flux 5372.09 if we st dlp up the aireet to that off
the gas ).

Xoware abg yeypensibie for olf e service proyiden to von that fs
oy ar has hecome past dug, If shit off, vob ey be croulrad to pay
mars than the smoont on this votlip la hnve gy turned oo,

MEDICAL EMERGENCY NOTICE
LET US KMDW IF SOMECHNE LIVING 1M YOUR LIOME IS SERIOVSLY
ILL OR 1DAS A MEDICAL CONDITION. WE WALL MGT SUUT DFF
YOUR SERVICE during sech ilnese provided yon:
L. Have yaur Hecnscd phyxician oe nurss practitioner certify by phonc or in
writing that such an iliness ¢xlais and that it may be aggravaied i your
service i shus off and
3. Make aangemenis lo poy yor cartem bills. ¥ou musl provide us with
houschald ineome and oceupord information to determine your paymeng
terms while profected under the medicsd coctification.
3. Comact us by cafling 215-235- 1777,
A ALAVE YOUR LICENSED MIYSICIAN SEND PGW A LETTER
WITHIN 7 DAYS VERIFYING T1E MEDHCAL CONINTION.

g e o

YOUR GAS SERYVICE
* You may be eligible fie o payment sgoeemont o special assistanes
progrom: Enrolipctt i th- prog o ooy b 8 vy of aveadiay st off,
Comtact us immediately 81 215-235-17T7 po fiad ouk if yoa're cdigible, ad
where spplications can e Gt andt st ved For ero et
Docummentation f yous incems may be foquired.
- i you birve: questions or serd o olonstion, phooss call o tdry
215-235=1T77 or wrlie us a1 7,0, Bax 3104, Philadelphic, PA 19122, After
you bk with us, if you are nol selisficd, you may file & ¢ompleinl with the
Fublic Lhility Commirsion (FUICL The FUC may detay the shutef I you
file the cemplainl before the shut-off date. T'o cantaet them cafl 1 (B4D)
6827380 or write lo: Fenasylvania Public (Hility Commission, P.0O. Bex
1263, Iamistrurg, PA [TI05-3265,
{f youhave a valid Protzction From Ahuse soder fiom & ¢ourt, there are
sdduicnal proteciony gvailable vo yow. Calf us mediate]y at 2E5-235-
1777, You will bre required 1o provide s with a eopry of the poder,

Prease frivrn thiy partion wilh yonr arenl.
B windap -&h'q

*Cali ug if your landlard poye your mility bilk. ¥ou have ecriain legal
proicclions,

1€ you bave irouble und: fing or speaks
Inwerprelavion,

'Please cantact ux if you are disbled end necd assinanee.

"All edull necupanis of Ihe premise whose names ane oi the morigage, deed
ot ek g idered the *and are: ible for pay of
the bilk. IF scrvics Is shul ofT ANY adult ecevpan| whe fias beon lving ol
15 premisn may bave o poy all or porticns of thiz bill o have seevice
restneed,

" If your scevice is shut all, you must coniact us aficr your payment hag
been mode (o be suro you heve mel al condiions 10 have the service
iumcd on and 40 ascange access [0 your premlses. |t may ke up 1 seven
days io Kave your strvics rostored,

# English eall ws for fece

WINTER SHUT OFF PROVESLONS Dov. I-MMarch 3i
* Cuntact wi Wefore the shat off dnse 10 give us boyschald and
ovsupnl information le 3¢c if you qualify bor any assislance programs.
* I you are {ow Income there are special rubes about whther we

may abut off Your gas !m the winter, Add ipgethes b momhiy income
ir your howsshold. Look ot the churt below 1o dewermine yaur groug, You
may need te pravide ue with proal of Ineome,
" Ifyour Incomee (3 150% of the federal poverty guldelines or
below, we muat first ask tho PUC for permission to shut off your
servlce. We will notify you prior to showing ofF service IF we ask the PUC
T pRemikgign 1o Icrminate youp gas seryiee,
* 1f your lncome [x shave [59% but docs not cxeced 250% oF the
federal poverty guidelinea, we will not shut pff your service if one
of these conditions apply to you:

o it your b is 12 or younpger or 68 or aldey; or

o Yiou have paid at deast onehalf of your tasi iwo manthly gas biils; ar

o If over the last ewo mamthy yoo have paid at deast 13% of your

houschald income toward the gas hills,

r Fedoral Paverty Guidclinca {FF3) 2633 i
Ulouschold | Wour income is 150% of | Your income jx botwixn.
the FPG or below if your § 151% « 2504 of the FPG §f
iy proes. iv: your moohly gross i
1 L1436 ar Leex £1,437-82,354
2 51735 or fesy $1.,940-83,231
k] $2.431 or lesx $2.442.54,06%
4 $2,944 or less $2.945-54,906
Enck wid, 53,446 $2,447-55, 4
penan add

* If we Teoomoect your service doring the winter tha {k
Becember Tat and March I8) we wilf vestore your servico wiifiin 2%
btrurs of you meeting afl requirements Lo have servics reconneeled. When
srovt diggpng is roquired, it may fake up 1e 1 days.

R, TEPTYTICKITIRYNIT o BT NERYTNDS

Wriie vous ncromnt mamben o pons shieh. an DEco¥ te Phideikstplis Cas Works
Reeourd Numntser: FERTITIIT
Nothcs Crate: Oct 30, AT
PR ) Pase Pay b 10
adrress comadions. Print . )

BOD432 000600560
st s oo PRV O

‘INES RIDS

&

Wenghhetoageayelpuagliftos bt LR gt

Philatulghic. G Viarks.
PO Box 1700

M Mk 07 HEE-ATES

Q008833515246 0150000000704483



FPHILADELPHIA GAS WORKS Fecha del nvise: Qet 30,2013

mw amm‘mnuv AV :nu:,pmuo:l.mu.m mn—wn Nimera de £ocntar 0§31

Debidn % rjue su factura estd vencida, deseonecmr!mns su servicin de pas 2 2012 ELLA ST g las 8:00 AM dd Nov I, 2[]13 o rads
tarde, Este aviso permanecers en vigenela duranie 60 diay, Pora hablar g su factura o de este aviso, llame a nuestra
oficloa 21 215-235-17717,

No dsaconcctapgmen ¢ gussihage YNO de fos sieuiontes:
* Coordina ol pago atrasada de $70.88.

* Yaga el imparts que odcuda oo su plan 8¢ fagos.
' Nug mucstm un tecibo pagado por ef importe alrasado.

* Coovdina ua plan dc pago o ¢x posible que sca clegible par un programa
eapocial do ayuda,
* Se COMUMECA S0 nDsotroa para disputar la faewra,

1] miln
Importe atrasado §10.82
Evcpasiin de segueidad 5186.00
Carge de reeonexién §122.23
Tl £380.11

{Mas 537209 st teremod que cxeavar ¢n 1k celle pars
desconsttar el grsk

AVISO DE EMERGENCIA MEDICA

AVISENDS S ALOUIEN QUE YIVE EN 51 HDGAR ESTA
GRAVEMENTE ENFERMO O TIENE UNA TONDICION MEDICA,
NOSDTROS NG DESCONECTAREMOS SU SERYICI) deraiite £3&
enferenedad of usted;
1. Haes quo sk midica licencizdo v erbonnera eapecializada eentifique por
teléfane o por cserile que cxiste dicha cafermedad y que se podria var
apravads si 5¢ deseonecta su servicia y ’
2. Conrdins o page de sus facisras acluafes. Usted debe proporcionarna cl
ingreso del prups famlliar y In informacion dc tos ecupoates para deiceminar
las 1érminas de 25 paga micaras esbi peotegide bajo 1o centificectin médice.
LC gy Lon ]! do al 215-215-1777.
4. HAGA QUE SU MEDICO LICENCIADO ENVEE UNA CARTA A LA
FGW DENTRO DE 7 DlAS CERTIFICANDO LA COMNDICION MEDICA.

DERE SABER ESTO - ANTES DE QUE DESCONECTEMOS

*Si tiene problemas an entender o hablse ¢) tdioma inghis; IHmends pard
conscpuir uns interpretacidn gremis.
*Por favar comuniquese con 1ototros 5| cutk discapuciiado o nevctity
pywda.
*S¢ considara que odos tas adudtos que ocupan [as insielaciencs cuyos
wombres sparczean en fa hipaleen, twlo o alquiter soa "ok clicnlc” y pon
respungabley del paga de (a frewra. Si se descomect of servicio cs poable
que CUALQUIER edulto senpame quc hays cutady viviendo co lra
{nsalaciones deba pagariads ta faclira o parie de la misme pam qua se
restablezes of servicio.
* i sc deseonctta su srvicto, se dohe comunicar con hosolres despues do
que se haya cfociuado su pago par aseguriest de e haya cumplida con
todan las condlzianes pars que s b eeeanecte of servicio ¥ para wanrditar ¢!
accesv 2 uk inslaleciones, Phede demarar basta shote diag para que ac ke
resiablezes ¢ servieic.

PREVISIONES PARA LA DESCOMEXION DEL SERYICIO

DURANTE EL INVIERNG | do dicfembre ol 31 de matzo
¢ Comunlquese eon mosatros anfes de Tu fecha de desconcxidu drl
servicio para damos ki infsimacion pars ver si qalifica pars «n programa de
ayuda, )
* §1tienc bujos ingrevos, hay reglas especiaizs sobre 3i podocmas
dexcancetar $4 gas daranie el iovierns, Sume of ingreso teénmal de
grupe familiar. Mire la tabla & continusén pare deigominar sis giupo, cs
posible que deba proporcionamos umi prucha de ingresas.
* 51 sur Ingtesos son |gusles a1 150% del nivel foderal de pobrezs,
primcro tenemos gac wl]cltal autarizaciéo x Is FOC yara
deseanectar su scrvieie, Lo avi anles da d ¢l servisio 5
Ie pedimos aulodizcifn n b PUC paraierminay 4 servicio de gas.
* §1 su lngresos es mayor al 150% pero no supern ¢l 250% del nivel
foderal dc pohreza, no desconecthremos su serviclo ol uns do estas
comdiciones sc aplican n nated:
o Alguicn en su grupo famidiar liene 12 afios de eded o menes © 65 uitos de
edad o mds; 0

@ Usted ba pugado por lo meno In miled do sus dos dilfinas facturas de gast
s&"“_—_"'bk&&w ponitariinss gl LIl fnny

ST SERTATT RGNS,

- § e famili dogas.
* Es pasible que soa eaglbk: pars un acucrdo de paEo o pam ol prograss, d naresas de s grupn farmdlior paca fa fhetara de gis
sy e L e B e T TP s ey PRI ]

iéar. Tameiio ingreta o2 def Su ingreso esih camprendlde
ok 21 5-235-177T pars amlmrn 1 tlegible, y adonde ae pusds conscgulr o del m 4 FIG o 5 del entre ol I;l‘ii ;:1 250% del
w&&m&lymn&wﬂmhdﬂmhmm el Pl 3
- §1 tiene pregunias o accesifa mas inforsaclén ldmenoy hoy mitao 245- fooniltar |31 5 ngres ;: es{ FPdhai 5o ingresa mensual £3:
I35-1777 o morimos a FA PO Box 3509, Phifedeiphia, PA 19122, —
Después do babier con npsutrds, sk 1odavia 1o caié conforme, puede ; :Il ;:: °%::_ i :ﬁ;‘ﬁi:‘:
prescniar uns. reclamazisn anit [a Comisidn do Survicios Piblices (Publls 1229 0 Mmen "u_“'m
Lasitity Commizion, PUS). L1 PUC puede di Iad in sl p 3 $2.441 0 menigs 5 2
Ia reglamacibn ances de b fecha do deseoncxidn: del servicio. Para 4 32,944 0 menos 52,743-54,006 |
comunlearss con cllos, lame 3l | (800) 692-T360 o exeriba a; Pennsylvarla | Por cada $1,4d6 53,457-55.744
Public Lhtlity Commision, PO, Bax 3265, Warrlsburg, PA 170053265, [ Fomtons
-s.mmmam:mmc»mnuumkummam | ORRes
‘8T +: 30 servicln duennte los meses e [nvierno (enir:

j adicionates dispanib pmuslcd L af
2 15-215-17H, Sele pediri quak NOS PIOPOFSIONS Una woply de bs arden
Judicial
“Ll3menos si su ernndader poga sy fecam de servicios piblicos, Unted tienc
wgos prvescionss legales,

el 1 de distembre ¥ i 31 de marZa} resarrEmes W servicd dentm de
24 haras de que luy: eumplldo L] bmlu: oz rcqu‘i.hlus .21 que s e




PHILADELPHIA GAS WORKS

209 W. MONTEOMERY AVENUE, PHILABELPITA, PA 19122-8050

Dec 23, 2013

004302 000000250

[f"l""i“l‘l'“’ill'll""'lIllllll'll"l]'l"ll"'“ll"'l"l E
INES RIOS

. 2912 ELLA ST

N PHILAPA 19124-26820

Recertification Reminder Notice
Customer Responsibility Program

PGW Account # 08833513521
15 YOUR CRP ANNIVERSARY!,

It is time to update your Costomer Responsibility Program (CRP) Agreemenl. In order to stay on CRP, you are required to give PGW updated
information regarding your household incomne,

HOW B(

To update your CRP Agreement, you must bring the following documeniation to one of PGW*s Customer Service Centers listed befow, OR send
copies of the following documantation with the complated and sipned Application 1o the address listed below:

Philadelphia Gas Waorks
PO, Box 3529
Bhiladalohia B A_ 191970505

1. Preafof Craavent Hossehold Income.
Examples: Pay Stubs for at least the fast 30 days, DFW#, a [etter from your employer, Social Security printout, ete, This infarmation is oeeded.
for i members of the howseliofd.

Remember! You MUST provide PGW with this information within 30 days of this notice, before yousr CRP Anniversary.

You must be up-to-date on your CRP paymenis in order to maintain your gas service. I you do net update your CRP Agreement on time, your
CRP-Agrecment wit be hr defyott: Faitors toy nreet-the sivrve reqoiresmerty contd reseit in remrovzt from- the program:. 1€ you are
removed from CRP, you wil? be required to pay your fill monthly gas bll(s) plus any previously unpaid gas bills you owe 10 PGW, Further, once
you are removed from CRP, PGW muy pursue regular collection activity against you. This could lead to your gas service being shut
off

For more infommation, please call our Customer Service Department Monday foough Friday, 8AM to 6PM, at 2T 5-235-1000, or visit one of the
following locations:

A
1601 S. Broad Street Mou., Wed,, Thu.
 Germaniown 210-W. Chelten Avepue | Tue:, Wed., Fri.
- North: Philadelphia | 1337 W. Erie Avenue on., Wed., Thu,
[Frankiond. 4410 Frankford Avenue . | Toe, Thu, Fri
‘| West Philedelphia 5230 Chestnut Sipeet Mou., Tue., Wed., Fri.

PF_20131223180101 dat-603-000000250



PHILADELPHIA GAS WORKS
867 W.. MONTGOMERY AVERUE, FHILADFLFHEA, PA 19E21-0450

Dec 23,2013

INES RIOS
2912ELLA ST
FHILA PA 19134-2820

Recordatorio de Recertificacion
Programa de Responsabilidad del Cliente

No. de cuenta de PGW 0883351521

iES 81 ANIVE CRP}

Ha llegado el momento de actualizar su Acuerde del Programe de Responsabilidad del Cliente (CRP). Pars poder permanecer en ef programa CRF,
tizoe que darle a PGW informacién actaalizads sobre los ingresos de su familia.

Para aclmllzar 51 Acuerdo CRP tiene que ltevar la mgu]entc documenlaclén a uno de ios Centms de Atencion al Chenle de PGW O enviar copias de
dichos documentes junto ¢on la sclicitud completada y finnada a la diteccitn que se indica abajo:

Philadelphia Gas Works
P.0. Box 3529
Philadelphia, PA 19]122-052%

1. Comprobantes de 10s ingresos actuales de ka familia.
Fjemplos: Talonarios de cheque de por lo menos los dltimes 30 dias, nimero de DPW, una carta de su palrén, copia impresa del Seguro Sacial,
ete, 8¢ reguiere esta Informacién para todos los miembros de }a familia,

2 Tarjetns del mimera de Scgore Sncial de todos los miembros de Ix familia. (No mandz las terjetas origizates).

thmmwsmmmmﬁnmamm-m*hm& este aviso, antes.
de su andversavio de CRP. Ticne que ¢star al dia con los pagos ds CRP para poder conservar su sesvicio de ges.

Si ne actualiza su scuerdo CRP & tiempo, se considerars en vielaciéo, Sino cumple con los requisitos anteriores, podria sex eliminado
&ef programa. Si es eliminado det programa CRP, tendré que pagor In factura completa del gas del mes méds las cuentas antericres que aém le debe a
PGW. Ademis, una vez climinado del programa CRP, PGW podria proceder con actividades de cobranza en su contra. Esto podria teaer como
consecuencis la suspensién de su servicio de gas.

Para oblener més informacicn, ltame at Departamente de Alencion a Clientes de hunes a viemes de § am. a 6 p.m. 81 215-235-1000 o visite una de las
siguiente sucursales; -

Center C[ty 1137 Chestomt Street Tunes, martes, jueves, viemnes
Sowuth Philadelphia 1601 5. Broad Steet | Junes, midrcolea, jueves
Genmantown 210 W. Chelten Avenue | martes, miérooles, viemes

North Phifadelphia 13357 W, Erie Avenne Tunes, miéreoles, jueves
Franiford 4410 Fiankford Avenne | martes, jneves, viermes

‘Weat Philadelphia 5230 Chestuut Strest lures, maxtes, miExoles, viemes

PE_20931223180104 0200400 0000250




PHILADELPHIA GAS WORKS

B0 W, MONTGOMERY AYENUE, PHILADELTHIA. FA 191320850

Jan 16, 2014

JD0&07 000000694 . Recertification Final Notice
T e e T e e e T -
INES RIOS o eae

o 2J12ELLAST Customer Responsibility Program

PHILA FA 19134-2820

PGW Account # 0883351521

YOUR CRP AGREEMENT IS N DEFAULT BECAUSE YOU FAILED TO RECERTIFY BY YOUR CRP ANNIVERSARY DATE!
You have failed to provide PGW with updated information on your houschold income as previously requested by PGW.

IF YOU DO NOT FIX YOUR PEFAULT WITHIN £ DAYS, YOU WILL RE REMOVED FROM CRP,

Once removed from CRP, you will be required to pay your full monthly gas bill(s) plus any previcusly unpaid gas bills that you owe tg
PGW. Further, once you are removed from CRP, PGW may start or continue regular collection activily against you,
This action may lead to your gas service being shut off.

If you are removed from CRP, you can get back inte the program by doing the following:

1. Fixing the defaull as described above; and
2. Paying the CRP cute amount, if appliceble.

WHAT DUCUMERTS ARE NEEDED TU OPUATE YUUR CRIAGREENMENT?

Toupdate youx CRP Agreement, you mnst boimg the following documestation to one of PGW s Customer Service Centers fisted below
OR send cogics of the following documentation with the completed and signed CRP Appiication previousty sent to you to the address
listed below:

Philadelphia Gas Works
PO, Box 3529
Piriladetpina, PA 191220529

t. Proofof Current Booschold Fucome.
Examples: Pay Stubs for at least the Yast 30 days, DPWH#, a letter from your emplayer, Sociaf Secority printont, ctc, TTis information is
mepded for- sif aeembvers of thve Ronsehold.

7. Secial Security Cards for alt Houschold Members. (Please do not sead originals),

Remember! H you don’t meet your responsibilities you will be removed from CRP.

Foal
Ceuter City 1137 Chestnit Street | Mon,, Tue,, Thu,, Fri.
"South Philadelphia 1601 S. Broad Street | Mon., Wed., Tha.
Germantown, 210 W. Chelten Avenue | Tue., Wed,, Fri.
North Philadelphia 1337 W. Erie Avenue Mon., Wed., Thn,
Frankford ' 4410 Frankford Avenue | Tue,, Thu,, Fri.
‘| West Philadelphia 5230 Chestnut Street Mon., Tae,, Wed., Fri.

PF_2414011 8180101, %1 21 2000000504



PHILADELPHIA GAS WORKS
200 W , MONTGOMERY AVENUE, PHILADELEHLA, PA 131220050

Jan 16, 2014

INES RIOS Aviso Final de la Recertificacion
2912 BLLA ST

PHILA PA [9134-2820

Programa de Responsabilidad del Cliente

No. de cuenta de PGW: 0883351521

SU ACUERDO CRP ESTA EN VIOLACION PORQUE NO REANUDO SU CERTIFICACION ANTES DE LA FECHA DEL
ANIVERSARIO DEL ACUERDO.

No le proporcionéd a PGW informacion actualizada solicitada sobre ¢] ingreso de sn familia.

SI NG ARREGLA ESTA YIOLACION EN 10 DIAS, SERA ELIMINADO DEL PROGRAMA CRP.

Si es eliminade del programa CRP, tendrd que pagar la factura completa del gas del mes mas las cuentas anteriores que atn le debe a
PGW. Ademds, una vez gliminado del programa CRP, FGW podna proceder con actividades de cobranza en su contra,
Esto podria tener como consecuencia la suspension de st servicio de gas,

Si es eliminado del programa CRP, puede volver a entrar al programa después de hacer lo siguiente:

1. Corregir la violacién descrita atriba y
2. Pagar la cantidad de reanudacién de CRP, si cotresponde.

+QUE DOCUMENTOS NECESITA PARA ACTUALIZAR SU ACUERDO CRP?

Paru actualizar su Acuerdo CRP tiene que levar la siguiente documentacién a uno de los Centros de Atencién al Cliente de PGW O
enviar copias d& f dGcumentacidn y [a soficiud d& CRF compiétadi y fitmada que f¢ enviamos anteriormente a i sipuiente direccicn:

Philadaiphia. Gas Warks
P.O. Box 3529
Philadelphia, PA 191220529

1. Comprobastes de los Ingresos actaales de ta familia.
Ejemplos: Talonarios de chegue de por lo menos los fltimos 30 dias, nimero de TIPW, una carta de su patron, copia impresa del
Seguro Social, et Se requitre ests informacténm pars fodes los micmibres de la familia.

2 Yarjetas de? winsero de Segnro Sactal 2z tudos los miembras de Ix funfis. (Wo mande Pas tarjetas originales).

Recverde lo siguiente Sino cumple con sus responsabilidades, seré eliminado del programa CRP.

Center Ciy . 1137 Chestnut Street tunes, marles, jueves, viernes
South Philadelphia 1601 §. Broad Street tunes, mi¢rvoles, jueves
Germantown, 210 W. Chelten Avenue | martes, miéreoles, viemes
North Philadelphia - = | 1337 W, Exe Avenne  [lunee, miéreoles, jueves -~ -
Frankford - 4410 Frankford Avenue | maries, jueves, visties

West Philadelphia 5230 Chestout Stréet lunes, martes, miéreoles, viernes

BE_Z0140115180101,dal-1214-005000694




FHILADELPHIA GAS WORKS Mar 12,2014

200 W . MOKTCOMERY AVENUE, PHILADELPHIA, FA 191210050

003065 QODDOS160
el bl et gyt B
NES RIOS

2812 ELEA ST
A% PHILA PA 18134-2820

Dear INES RIOS,
Only a few weeks remain to mall in your LIHEAP application! The deadline to apply is April 4, 2614,

Did you know?
» By applying for LIHEAP, you'll fulfill 2 reguirement necessary to continue receiving discaunts that come with your
participafion in our customer assistance program, CRP.
+ The average LIHEAP grant is $250, but couid be up to $4,000.
» The grant is in addition to the CRP discount you already receive, so it will fower your bill even more.
= With a LIHEAP grant, vou'll get a 1-year waiver from having to recertify your CRP agreement.

Applying for LIHEAP is easy ard we've enclosed a pre-printed application to make it even easier. To apply for LIHEAP, thare
is no need to call us. Simply comglate the enclosed application yourself, attach 30 days income documentation, and mail it
to:

Phitadelphia GAO - LIHEAP Office
1348 W. Sedgley Avenue
Fhiladelphiza, PA 19132

Or, if you'd like, visit one of our Gustomer Service Centers and we'll hielp you complete the apqlication, make copies of your
incorre docurentation, @nd send it to the LIMEAP Offtce for you.  Lacations are fisted: betaw:.  Eacty office is aperr from Samr
i Sp

Be sure to wrile your account raanier; whicly is GBBI351521, an Question 4 and place an "X next tv Naturs! Gas i
Question 8,

Thank you for being a PG customer. We strangly encourage you 1o take the tima now to apply for LIHEAP this year.
Sincarely,

Bill Maonigomery

Para traduccion &n aspanel, Rame a (215) 2352175

PGYY Customer Service Centers

Office Location B Days Opan
Center Clty: +137 Chastnut St Mon, Tuss, Thurs, Fri
Frarkfard: 4410 Frankford Ave. Tues, Thurs, Fri

L Gemmantown: 242 W. Chelten Ave. Tues, Wed, Fri
Marth Philly: 1337 W. Ede Ave. hon, Wed, Thurs
South Philty: 1601 S. Broad St. Maon, Wed, Thurs
Wesl Philly: 5230 Chestnut St. Man, Tues, Wed, Fri -~

BE_20140342120001.dat-8120-0000 05160



PHILADELFPHIA GAS WORKS Jan 21,2015

408 W . MONTGOMERY AVENUE, PHILADELEHIA, PA 1#112-0050

An0647 000000500 CRP Application Mailing Address
TN e O T L T L L Philadeiphia Gas Works

INES RIOS Customer Responsibillty Program
. 2012 ELLA ST PC Box 3529
B PHILAPA 18134-2620 Philadelphia PA 18122

o

RE: 0883351521

Dear INES RIOS,

It's time to re-apply for enrollment in the Customer Responsibility Program {CRP). Your current enroliment explres on
Feh 19, 2015. It is important that you take action now, because if your enroliment expires, you may need to make an upfront
payment to re-enroll, You will alsa lose the program’s benefits of discaunted bills and arrearage forgivenass.

We have enclosed an application and instructions for completing it, along with a list of acceptable farms of incoma
documeniation.Before you apply, check the table below to see If you still meet the income sligibility guidelines for the
number of people living In your household.If you are still eligible for the program, we encourage you to re-apply, because CRP
will provide the lowest bill we can offer you.

Maximum income, by number of people in the household
B 1 2 3 4 each addtl

= it

- pOmERY - STASST SIS 32474 $ZIST 50
Annual §17,508 $23,592 $29.688 §35772 $6,099

Ta minimiza delays In processing, be sure to complete the application fully and submit accaptable documantation of income.
We racommend that you subrmit yaur application within seven (7} days to allow time for processing. You can apply by mail or
in parsan at ana of our Custamer Setvice Centers (haurs and locations are listed below).lf you wish to apply by mall, send
the dppcation ta the the address. In the upper right comec.

Center City 1137 Chesinut Mon, Tue. Thu, Fri

South Philadeiphia | 16801 5. Broad Street Mon, Wed, Thu
Germantown 210W, Chetten Avenus | Tus, Wed, Fri
Narth Philadslphia ] 1317 W, Erie Avenue Mon, Wed Thu

| Frankford’ L 4410 Frankfont Avenus. | Tua, Thu, Fd
West Philadelphia | 6230 Chesinut Street Mon, Tue, Wed. Fri

Thank you for being @ PGW custamer. We hope to-receive your appfication seor,
Sincerely,

POV Customer Affairs. Universal Services Depaftment

PF_28160120180004.det-1333-000000508




INES RIOS
2912 ELLA ST
PHILA PA 19134-2820

Jan 21, 2015

Asunto: 0883351521

Estimado(a) INES RIOS,

Liegd el momento de volver a solicitar el Programa de Responsabilidad del Cliente {CRP). Su participacion actual vencers al
Feh 18, 2015, Es importante que tome accién ahora porque si su participacion vence, pedria tener que dar un pago
anticipado para volver a inscribirse. También parderé los beneficlos de cuentas descontadas y absolucién de deudas
antertores.

Adjuntamos la carta de solicltud, las instrucciones para lenarla y una lista de los tipos de documentacion de ingresos
aceptables. Antes de solicitar, consulte la tabla siguiente para determinar si cumple con los |imites de ingresos para la
cantidad de habitantes de su hogar. Si todavia califica para ef programa, le recomendamos que vuelva a soficitar, puss CRP
le ofrecera la cuenta mas baja que podamos ofrecerle.

Ingreso maximo segn la canfidad de habitantes de su hogar
1 2 3 4 pfadicional

Menstal 31,459 $1,966 $2474 $2,981 $508

Anual | $17.508 | $23,592 | $29,688 | $35,772 §i6,096

Peraminimizas i domores-err sk iraralier lona-la-selsitud. cammplatameniaapincluya docurmnentacion de ingresos aceptable.
Le mcomendamos que envie su solicitud en los proximios siste (7) dias para dames tiempa para tramitarla. Puede solicitar
ROF CANTEO O €1 perscna en uwna da nuestros Centros de Atencldn al Cliente (las horas y ubicaciones se indican a
eantinuacidin). Si desea saliciter por comes, envie [a solichud ala direccldn indleada a continuacion.

Centros de atencitn l cliente de PGW (horarlo:de 8 2.m. 2 5 p.m.
'  fom dies inelicidos) X

Direccién para enviar la solicitud de CRP

: = R T

I Cemitro : 1 137 Chestut fun, marjue, vie ' Philadeiphla Gas Works
Sur de Filadeifia 1601 §, Broad Street lun, mlé, jue _ Gustamer Responsibility Program
Germantown 210 W. Chelten Avenue | mar, mié, vie PG Box 3529

_Norte de Fliadeifia | 1317 W. Erie Avenue | Tun, mié, jue Philadelphia PA 19122
Frankfard - { 4410 Frankfard Averiue | mar, jue, vie

Qaste da Filadelfia | 5230 Chestnut Street ~ { luh, mar, g, vier

Gracias por ser cifente do PGW. Esperamos racibir su solicltud pronto

Atertaments,

Relaciones con los Clientes de PGW, Departamento de Servicios Universales

FE_Z201501 201 BO00E. k1 334000000500



PHILADELPHIA GAS WORKS Feb 10, 2015

BO0 W , MONTGOMERY AVENVE, PHR.ADELFHIA, PA 191120050

600300 DOCODA503 CRP Application Mailing Address

apiled ety ey BEE Philadelphia Gas Works
INES RIOS Customer Responsibility Program
. 2912ELLAST PO Box 3529
Eﬁ PHILA PA 19134-2820 Philadelphia PA 19122

RE: 0883351521

Dear INES RIOS,

1 FINAL REMINDER THAT YOU MUST RE-APPLY FOR THE CUSTOMER RESPONSIBILITY PROGRAM |

Your enroliment in the Customer Responsibility Program (CRP) will expire soon and you must re-apply. We senf a reminder
notice three weeks ago, along with an application and instrugtions for applying. i you already completed the application and
maitad it in, pleasa disregard this notice.

If you did not compiete the application and mall it i, you must take action now to do so, or risk losing the benafits of
anroliment in CRP. This is the final notice you will receive from PGW, prior to removing your account from the program.

If you misplaced the application or no longer have it
« Print an- application fram our websita at www.pgworks.conier
« Visit & PGW Custnmer Sarvice Center and apply in parson (be sure to take your most racant 30 days income
documentation with you)
« Call 215-735-1000 to request another application

Ta miifinize delays in processing, be sure to complete the application fully and submit acceptable documentation efincome.

You can apply by maif or in person at one of our Customer Service Centers (hours and locations are listed below). If you wish
1o apply by mai, send the application to the addrees in the- upper right hand comer,

Center City 1137 Chestnut Mon, Tue. Thu, Fri
SouthPhiladeiphia | 1601 S. Broad Street Mon, Wed, Thu
Germaniown 210 W, Cheltenn Avenus | Tus, Wad, Fri
NorthPhiladelphia | 1317 W. Ere Avenue Men, Wed Thu

} Franidard: 4410 Frankford Avenue | Tue, Thu, Fri
West Philadelphia | 5230 Chesinul Straet Men, Tue, Wed, Fri

Thank you for being a PGW customer.We hope to see your application soon.

Sinceraly,
PGW Customer Affairs, Universal Services Dapartment

PE_S01:302101 H0004.d at-585-050000803




INES RIOS
2912 ELLA ST
PHILA PA 19134-2820

Asunto: 0883351521

Estimado(fa) INES RIOS,

RECORDATORIO FINAL DE QUE DEBE VOLVER A SOLICITAR EL PROGRAMA DE RESPONSABILIDAD
DEL CLIENTE

Su participacion en ef Programa de Responsabilidad del Cliente {CRP) vencer4 pronto y debe volver a solicilar. Hace tres
semanas le enviamos un recordatorio, la solicitud y las instrucciones para solicitar. 8i ya llend y envld la solicitud, nc le
haga caso a este aviso.

St no va lerado v emviado la safieitud, debe hacerlo ahora o correrd et riesga de perder los beneficias: de participacion en af
pragrama CRP. Este es e! (limo aviso que recihirs antes de que se elimine su cuenta del programa.

Si perdit la solicitud 0 ya no la tlens:
« Imprima una solicitud que puede cbiener en nuestro sitio web en www.pgworks.comicm
¢ Visite un Centro ge Atencion al Cliente de PGW y sdlicite en persona (lleve documentacion de ingresos de los
Glimos 30 dias)
» Llame al 215-235-1000 para pedir otra solicitud

Fara minimizar las demoras en el trémite, llene la solicitud completamente v inciuya documentacidn de ingresos
acaptable. Puede solicitar por comen o an persana en uno de nuestros Centros de Atencion al Cliente (as horas v
ubicaciones se indican a continuacién).Si desea solicitar por corrao, envie la solicitud & la direction indicada a continuacion.

Candros de stancién al cients da PGS (horssioz da i am. aSpm.
los dias indicados)

Direccion para anviar 13 solicifud de CRP

Lireccian;: 3 5
Gentro _1137 Chestnut lun, mar, jue, vie Phitadelptia Gas Works
Sur de Filadelfia 1601 G. Broad Street lun, mié, jue Customer Responsibility Program
Gemantown 210 W. Chelten Avenue | mar, mié, vie PO Box 3528
Norte do Fliadelfia 1317 W. Erie Avenue lun, mié fue | Philadelphia PA 19122
Frankford 4410 Frankford Avenue | mar, jue, vie
 Oeste de Fliadeifia | 5230 Chestnut Street | [un, mar, mié, vier

Gracias por ser clisnie de PGW.Esperamos recibir su solicitud pronte,
Atentamente,

Relaciones con los Clientes de PGW, Departamento de Servicios Universsles

FE_20150210120004 det-630-000000502



PHILADELPHIA GAS WORKS Feb 19, 2016

00 W . MOKTCOMERY AVENUE, PHILADELEHIA. PA 19112.0054

000168 00000182 CRP Application Malling Address

T I T T L L L e Philadelphia Gas Warks
INES RIOS Customer Responsibility Program
" 2012 ELLAST PO Box 3529
i PHILAPA 191342620 Philadsiphia PA 19122

RE: 0883351521

Dear INES RIDS,

It's time to re-apply for enrollment in the Customer Responsibility Program {CRP). Yaur current enroliment expires on
Mar 20, 2016. it is important that you lake action now, because if your envollment expires, you may nesd to make an upfront
payment to re-enroll. You will also lose the program's benelits of discounted bills and arrearage forgiveness.

We hava enclosed an application and instructions for completing it, along with a list of acceptable forms of income
documentation.Before you apply, check the tabla below to see if you stil meet the incoma eligibility guidefines for the:
number of people living in your househaid.if you are still eligible for the program, we encourage you io re-apply, because CRP
will provide tha lowest blll we can offer you.

Maximum incame, by number of people in the household

= K 2 | 3 4 each addtl
F grasE SRS §24AT S20ET
$17,508 $23,597 $29,658 $35,772 $6,094

T minimize delays In pracessing, be sure to complate the application fully and sulmit acceptahie documentaion of incame.
We recommend that you submit yaur application within seven (7} days to allow time for processing.You can apply by mail or
in person at ane of our Customer Service Centers (haurs and iocalions are lisiad balow).If you wish to apply by mail, send
the application to the the address it the Upper tght comer.

11 37 bheslnut Murl Tue. Thu Fd
| Sauth Philadalphia | 1601 S. Broad Sireset Mon, Wed, Thu

Cemantown 210 W, Cheltan Avenue | Tue, Wed, Fri
Morth Philadeiphia | 1317 W. Erie Avenue Mon, Wed Thu
| Frankford 4410 Frankiord Avenua | Tua, Thu, Fri |

Wast Philadetphia £230 Chestnut Street Mon, Tue, Wed, Fri

Thank you for being a PGW customer. We hope to receiva your application soon.
Sincerely,

PGW Customer Affzirs, Universal Services Depariment

PF_20180219180101.001-235-000000182




INES RIOS
2012 ELLA BT
PHHLA PA 15134-2820

Feb 19, 2016

Asunto: 1883351521

Estimado(a) INES RIOS,

Liegd el momento de volver a solicitar el Programa de Respansabilidad det Cliente (CRP). 8u participacion actual vencera el
Mar 20, 2018. Es importante que tome eceién ahora porgue si su participacion vence, podria tener que dar un pago
anficipado para volver a inscrbirse. También perderd los beneficios de cuentas descontadas y absolucion de deudas
anteriores.

Adjuriamaes la carte de solicitud, tas instrucclones para llenarla y una lista de los tipos de documentacitn de ingresos
aceptables. Antes de sclicitar, consulle la tabla siguierte para determinar st cumple con los limites de ingresos para la
cantidag de habitantes de su hogar. Si todavia califica para ¢! programa, le recomendamos que vuslva a solicitar, pues CRP
le ofrecera la cuenta més baja que podames ofrecerla.

Ingreso maximo segun la centidad de habitantes de su hogar
-, o wzgi 1 2 3 4 p/adicicnal
Mensual $1,459 $1.988 32,474 $2,981 $508
Anual | $17,508 | 923,592 | §29.,688 | $35.772 $6.096

Le recomendamos que ernvia su solncmdenhsprbxlmus sigte {7) dias paradamns tiempu paratra.m:laria Puade solu:rlar
POF TN G 05 PRISANa en uno da nuestios Centros de Alencidn al Cliente (Jas horas y ubicaciones s indican a
continuacian). Si desea salicitar nar comeo, anvis la salicitud a l2 diveccion indicada & cantinuacidn,

Gracias por ser cliente de PGW. Esperamos racibir su solicitud pronto

Atentamente,

Caniros de-atencién & clisnte de PGW (horarfoide 9 am. a Sp.m.
S Directidn para enviar la solictud da CRP

[ Sentrr 1137 Chestnut hurr, tmarjus; vig Phitadelphis Gas Works

Sur de Filadelfla 1601 8. Broad Street lur, mié, jua Customer Responsibitity Program

Germantown 210 W. Chetten Avenue | mar, mié, vie _ POBox 3529

Norte de Filadelfia | 1317 W. Erie Avenue | lun, mié, jue Philzdaiphla PA 19122

Frankford 4410 Frankiord Avenue | mar, jue, vie

Cesle de Flladelfia | 5230 Chestaut Strael lun, mar, mié, vier

Relaciones con los Clientes de PGW,Departamente de Servicios Universales

- PE_20150219180101.48-336-00000H432



PHILADELPHIA GAS WORKS Apr 28, 2016

B0 W . MONFGOMERY AVENUE, FATLADELPITLA, FA 191120050

003201 000001485 CRP Applicailon Mailing Address
nl||||l|||[|illl|illllll[h[|I||:|||I]|u|"||’:|||]||l||||i]||| ﬁ Philadelphla Gas Works

INES RIOS Customer Responsibility Program
n 2912 ELLA 87 PO Box 3529
oo PHILA PA 19134-2820 PhHadsiphia PA 19122

RE: 0883351521

Dear INES RIOS,

[ FINAL REMINDER THAT YOU MUST RE-APPLY FOR THE CUSTOMER RESPONSIBILITY PROGRAM

Your enroliment in the Gustomer Responsibility Program (CRP) will expire scon and you must re-apply. We sent a reminder
notice three weeks ago, along with an application and instructions for appiying. If you already completed the applicatior and
mailed it in, please disregard this notlca.

If you did not complete the apptication and mail It in, you must take action now to do so, or risk losing the benefits of
enraiiment in CRP. This is the final notice you will receive from PGW, prior to removing your account from the program.

¥ you misplacent the application or no longer have it:
o Print an.application from aur website at www.pgworks.com/cip
- Visit 2 PGW Custamer Service Center and apply in person (be swre ta take your mast recent 30 days incame
documentation with you)
= Call 2152351000 to request ancther applicatior

To minimize dalays in processing, be sure lo complete the application fully and submit accepiable documantation of income.
You can apply by mail or in person at ane of our Customer Service Centers (hours and locations ara listed below). If you wish

to apply. by mak, send ihe application (o the address In the upper figil hand cormey.

Man, Tue. Thy, Fri

SAddY ;
1137 Chestnut

SouthPhiladelphia | 1601 5. Broad Street Mon, Wed, Thu
Gemanitown 240 W, Cheltenn Avenue | Tue, Wed, Fri
NarthPhiladelphla | 1317 W. Erie Avenue Mon, Wed Thu
Frankford 4410 Frankford Avenue | Tue, Thu, Fri

Waest Philadelphia | 5230 Chestnut Street Mon, Tue, Wed, Fri

Thank you far belng a PGW customer.We hope fo see your application soon,

Sincersly,
PGW Customer Affairs, Univarsal Services Departmant

PF_20180428180100,dat-64101-00000148%




INES RIOS
2912 ELLA ST
PHILA PA 19134-2820

Asunto: 0883351521

Cstimado(a) INES RIOS,

. RECORDATORIO FINAL DE QUE DEBE VOLVER A SOLICITAR El. PROGRAMA DE RESPONSABILIDAD
DEL CLIENTE

Su parlicipacidn an el Programa de Responsabliidad dal Cliente (CRP) vencera pronio y debe volver a solicitar. Hace tres
semanas le enviamos un recardatorio, la solicitud y las instruccicnes para solicitar. Si ya llend y envio fa salicitud, no le
haga caso a este aviso,

Si o ha llerada y enviado f soficitud, debe hacerit ahora o comer e riesgo de perder tas beneficios de participacian arr of
pragrama CRP. Este es el difimo aviso que redibird antes de que se efimine su cuenta del programa.

Si perdié la sclicitud o ya no la tiene: S _
 Imprima una solicitud que pueds obtener an nuestio sitic web en www.pgworks,com/ermp
e Visite un Centro de Atencion al Cliente de PGW y solicite en persona (lleve documentacion de Ingrazos de los
filtimos 30 dias)
= ELlama al 245-235-1000 para pedir ofra salicitud

Fara minimizar fas demoras en el trémite, llene ia solicitud completamente y incluya docurmentacion de ingresos
aceptable Puade soficitar por correo o en persona én uno de nuestros Centros de Atencion at Cliente {las horag ¥
ubicaciones se indican a continuacién).Si desea solicitar por corres, envie la sokicitud a la direccién indicada a continuadion.

Gracias por ser cllente de PGW.Esperamos recibir su solicitud pronto, .

Atentamente,

Cantros de stancian al cllente de PGW {horari: de 9 am, a5 pam.
= Dlreccitrr parer enviar Iz soficitud de CRP
Centra 1137 Chestnut lun, mar, jue, vie Philadelphia Gas Works
Sur de Fliadeifia 1601 5. Broad Sirasi lun, mié, Jue Customer Responsibility Program
Germaniown 210 W. Chelten Avenue | mar, mié, vie PO Box 3529
| Norts de Filadelfia_ | 1317 W. Erie Avenus____| lun, mié, jue Philadelphia PA 19122
b Framidord - 4410 Frankford Avenue | mar; jue, vie'
t OQeste de Filadetfia | 5230 Chestnut Stroet |um, mar, mié, vier

Relaciones con los Clientes de PGW, Departamento de Servicios Universales

PF_Z01604281 201 Ok.da =54 02-0020 01485



PHILADELPHIA GAS WORKS

200 W, MORTGOMEQY AVERUE, PHULADELPHIA A 15121 884D

Nov 18, 2016

035243 000039538

T T MO R A A T - <
INES RIOS
2012 ELLA ST

LA PHILA PA 191342820

Dear INES RIOS,

This.is a friendiy reminder that LIHEAP grants are now available to help you pay your gas bill. An gpplication and
a postage paid return envelope are enclosed so that you can apply right away.

Here are some good reasons to apply:

o A LIHEAP grant will help you pay your gas bill, so this winter, you'll have warmth without the werry.
» The average LIHEAP grant is over $300, but could be up to $1,000.
» If you receive SNAP benefits, a LIHEAP grant may increase the amount you receive for SNAP.

To apply for LIHEAP, there is no need to call us. Simply complete the enclosed application, atiach 30 days income
documentation, and send it off in the return envelope included with this letter.

VWhen you complste the application, be sure to place an "X" next to Natural Gas in Question 4 and wiite your
account number, which is 06883351521, on Question 6. This will help avoid delays in processing.

Qr, if youw'd like, visit one of our Customer Service Centers and we'll help yau complete the application, make
caples of your income dacumentation, and daliver it to the LIHEAP Office for you, Below are the locations, days,
and hours each office is apen.

PGW Custormer Service Centars

Office Location Days Open : Hours Open
Canter Clty: 1137 Chesinut St Mon, Tues, Thurs, Fri | 9:00am to 5:00pm
Frankferd: 4410 Frankford Ave. Tuss, Thurs, Fri 9:00anm to 5:00pm {
Gemantown: 212 W. Chelten Ave. | Tues, Wed, Fri 9:00am to 5:.00pm
North Phila: 1337 W. Erie Ave. Man, Wed, Thurs 9:00am ta 5:00pm
South Phila; 1601 S. Broad SL Mon, Wed, Thurs 9:00am ta 5:00pm
Waest Phila.: 5230 Chesinut St. Mon, Tues, Wed, Fri 9:00am to 5:00pm

Thartk yau for being a PGW customer. We strongly encourage you to take the time now to apply for LIHEAP this
year. W's simple, quick, and wortl it.

Sinceraly,
Your friends at PGW

Para traduccicn en espanol, lame a (215) 235-2175,

PF_20181418186547 dal-70405- 000003958




FHILADELPHIA GAS WORKS

W W MONTCOMERY AVENUE, PHILADELPREA, PA 19121-00%0

Dec 02, 2016

Q34479 QUOOD3756
o]l ol byt 0 oty el tgeen ] (S22
INES RIOS
291Z ELLA ST
L% PHILAFA 19134-2820

8

Dear INES RIOS,

We recently sent you a reminder that LIHEAP grants are now avajlable tc help you pay your gas bill. An
application and a postage paid return envelope should have been enclosed with the [etter, but a system error
omitted the application. We regret any confusion this has caused, so we are resending the application and
envelope.

We urge you to apply. Here are some good reasons to do so:

« ALIHEAP grant will help you pay your gas bill, so this winter, you'll have warmnth without the worry.
» The average LIHEAP grant is over $300, but could be up to $1,000.
« If you racelve SNAP benefits, 2 LIHEAP grant may increase the amaunt you receive for SNAP,

To apply for LIHEAP, there is no need to calf us. Simply complete the enclosed applieation, attach 30 days income
documentation, and send it off in the return envelope included with this letter,

"When you complete the appfication, fie sure fo pface an “X™next fo Natural Gas 1id (Riesflon 4 and write your
account number, which is 883351521, on Question 6. This wilt help avoid delays in processing.

QOr; Fyau'd kike, visit ane of cur Customer Sarvice Centars and wa'll help you campiaba tha application, make
caples of your income documentation, and deliver it 1o the LIHEAP Office for you. Below are the locations, days,
and hrours ezcir affice is gpen.

PGW Custcmer Service Canters
. Office Location Days Open Hours Open
Center City: 1137 Chestnut St, | Mon, Tues, Thurs, Fri | $:08am to 5:00pm
Franiford: 4410 Franidornd-Ave. Tues, Thurs, Fri %.00anr tv 5:00pm
Germantown: 212 W. Chelten Ave. | Tues, Wed, Frt 9:00am ta 5:0apm
Narth Phia.: 1337 W. Erie Ave. Moan, Wed, Thurs 9.00am to 5:00pm
South Phila.: 1601 5. Broad St. Man, Wed, Thurs 9.00am 1o 5:00pm
Wast Phila.: 5230 Chestnut St. Man, Tues, Wed, Ft! 2.00am o 5:00pm |

Thank yau for being a PGW customer. We strongly encourage you o take the time now to apply for LIREAP this
year. i's simple, quick, and worth it

Sincerely,
Your friands at PFGW

Para traduccion en espanol, llame a (215) 235-2175.

PF_20151202180100.0ak89357-G00003755



PHILADELPHIA GAS WORKS

2 W. MORTCOMERY AVENUE, PHILADELEHIA, FA 15111-0090

Feb 06, 2017
021846 000004499
'lll'l""ll'|"| Uyt Bt e bt B2
INES RIO
2812 ELLAST
g PHILA PA 19134-2620
| IMPORTANT INFORMATION REGARDING LIHEAP |

Dear INES RIOS,

We are wriling you because only a few weeks remain to apply for LIHEAP, and we have not received a grant on
your behalf from the Pennsylvania Dsparfment of Human Services, If you are worried about you winter heating
bills, LIMEAP can help. LIHEAP ia a free one-lime grant that is available to help low income famiiies pay their
heating bills. Apply now, and you may receive a grant up to $1,000!

More than 1 In 3 Philadelphia residents qualify. Apply now to see if you are eligible. To quallfy far LIHEAP:

« You can either rent or own your home
s You do not have to owe & balance
¢ You do not have to be on pubiic assistance

if you have not yet applied for LIHEAP, we urge you to do so now. Applying is simple, quick, and worth It. To
apply, there-is no need to call us. We have enciased an applicaticn for you to complete. When completed, mail
the: application aangwﬁhthereqmreddocumemahm in the pm-addressed, pastage paid envelope that is
enclosed. Yau can also apply anline at wiyw, ; . IFyou prefer to apply in persan, you can
visit one of our customer service centers. The LIHEAP program closas on Friday, March 31, 200T. Fyou do
nat apply for LIHEAP by that date, you will lose your chance to apply this year.

Agalin, we urge you to apply far LIHEAP now, if you have not already done so.
Sinceraly,
Phitadefphia Gas Works

Universal Services Department

Para traducdon en espanol, llame a (215) 2352175,

PE_20TH0208 1901 D0.dat4 2731000004455




PHILADELPHIA GAS WORKS

¥6D W . MONTGOMERY AVENUE, PHILADELPHIA, P4 191226050 Feb 15, 2017

000249 0OCORDZ250
Sty Bednlldent o e R gl i 82
RIGS, INES

) 2012 ELLAST
LA PHILA PA 19134-2820

RE: 2912 ELLA ST
BPrear RIOS, INES,
The Philadelphia Gas Works (PGW) is constantly striving to provide our customers with quality service and accurate

billing. To achieve this goal, we periodically need to have physical access to our meters for reading and maintenance
purposes.

At this time, we need you to provide access to our meters s your property. This service is being performed fiee
of charge by PGW employees and it will include a safety inspection of your gas pipelines and appliances. This safety
inspection should only take about 30 minutes and we will need to have access to your meter and appliances. Any
obstacles or clutter that may be blocking or covering access should be removed beforehand.

Please-contact s ar (215 235- 1088 botweom thre hoars-of 80z m- s GO vy e Set e ap PO
It is important thrat yow contact ws to schedule xw appofwtment: By domrg s0, you can avoid service imtermption to
this premise. Thank you for your prompt sttention to this matter.

Sincerely,

Philadelphia Gas Works

P35 204762151 80101.at-4 07000000250



Feb 15, 2017
REF.: 2912 ELLA §T
Estimado{a) RIOS, INES,
La Philadelphia Gas Works (PGW) se esfuerza continuamente por proporcionar servicio de calidad y facturacion
exacta a nuestros clientes. Para lograr este objetivo, periddicamente debemos tener acceso fisico a puestros
medidores, para fines de lectura y mantenimiento.
En este momento, necesitamos que nos proporcione acceso a nuestros medidores y a sus artefactos para
que podamos cambiar su medidor de gas. Los empleados de PGW hacen este servicio gratis e incluird una
inspeccion de seguridad de sus tuberias y artefactos a gas. Esta inspeccién de seguridad sclamente debiera demandar
aproximadamente 30 minutos y deberemas tener acceso  su medidor y aparates. S¢ debe quitar con anticipacién
cualquier absticulo o cosas que puedan bloquear o cubrir el acceso..

Por favor comuniguese con nosotros Hamando al (215) 235-1000 entre las B:00 a.m. y 6:00 p.m. para concretar una
cita,

Es importante que se comunique con nostros para programar una cita. Al hacerlo, puede evitar Ia imterrupeion
del servicio a este edificio. Muchas gracias por su pronta atencion a este asunto.

Atentamente,

Philadelphia Gas Works

PS 2017021518010, dal4 98-0DERIG2 50




PHILADELPHIA GAS WORKS

880 W, MONTGOIMERY AVENUE, PHILADELPHIA, A 191720059 Mar 22, 2017

Q00562 DOOCAODSE3
I"Ill""I’I"III'I'IHIH"I'I'“II"'IIIl'l““"'ll'l"""l' m
RIOS, INES

2HM2ELLAST

ﬁ FHILA PA 19134-20820
RE; 29{2 ELLA ST

Dear RIOS, INES,

The Philadelphia Gas Wotks (FGW) is constantly striving to provide our customners with quality service and accurate
billing, To achieve this goal, we periodically need to have physical access to our meters for reading and maintenance

purposes,

At this time, we need you to provide aceess to pur meters at your property. This service is being performed free
of charge by PGW employees and it will include a safety inspection of your gas pipelives and appliances. This safety
imspection should only take about 30 minutes and we will need to have access to your meter and appliances. Any
obstacles or clutter that may be blocking or covering access should be removed beforehand.

Pleave-contuet-tiy at-(2 157 235~ 1089-betireerr the honrs 65 86027 ane-6:8%-pr- tor setap-aTr appoTTTETE:

this premise. Thank you for your promyt attention to this matter.

Smcerely,

Philadelphia Gas Works

PE_20170322180101.dal-1123-000000553



Mar 22, 2017
REF.: 2912 ELLA ST

Estimado(a) RIOS, INES,

La Philadelphia Gas Works (PGW) se esfuerza continusmente por proporcionar servicio de calidad y facturacion
exacta a nuestros clientes. Para lograr este objetivo, periddicamente debemos tener acceso fisico a nuestros
medidores, para fines de lectura y mantenimiento.

En este momento, necesitamas que nos proporcione accese a nuestros medidores y a sus artefactos para
que podamos cambiar su medidor de gas. Los empleadoes de PGW hacen este servicio gratis ¢ incluird una
inspeccitn de seguridad de sus tuberias y artefactos a gas, Esta inspeccion de seguridad solamente debiera demandar
aproximadamente 30 minutos y deberemos tener aceeso a su medider y aparatos. Se debe quitar con anticipacion
cualquier ahstirulo o cosas que puedan bloquear o cubrir el acceso.

Por favor comuniquese con nosotros llamando al (215) 235-1000 entre las 8:00 a.m. y 6:00 p.m. para concretar una
cita.

Es importante qee se comunique con nestros para programar una cita, Al hacerlo, puede evitar Ja interrupcion
del servicio a este edificio. Muchas gracias por su pronfa atencidn a este asunto.

Atentamente,

Philadelphia Gas Works

PE_20170322180141 dal-1124-000000583




PHILADELPHIA GAS WORKS

0 W MONTGOMERY AVENVE, PHILADELPHIA, A 13121 0650 Jun 23, 2017

000414 000QD0GSS .
|||'|l|||"'||j'||||'|l'Hll"’“'"ll]m"I|]"|l""|""l']|' E-‘E
RIOS, INES

) 2012 ELLA ST
-‘.‘%-,: PHILA PA 19134-2820

RE: 2912 ELLA ST
Bear RIOS, INES,

The Philadelphia Gas Works (PGW) is constantly striving to provide our customers with quality service and accurate
billing. To achieve this goal, we periodically need to have physical access to our meters for reading and maintenance

purposes.

At this time, we need you to provide aecess to our meters at your property. This service is being performed free
of charge by PGW employees and it will include a safety inspection of your pas pipelines and appliances. This safety
inspection should only take about 30 minutes and we will need to have access to your meter and appliances, Any
obstacles or clutter that may be blacking or covering access should be removed beforehand.

Please-comtact vy at- (2153 235~ 1085 betweem the kowrs o5 & 69 am- and-GOF e to-set-up-mrappotmment

His theat contaet ms to seledule s R

_ t _ ; - By domg se, you can avoid service interrption o
this premise. Thank you for your promgpt attention to this matter,

Smcerely,

Philadelpfia Gas Works

PS_2(170623 80441 dat-831-Hi00L00BSS



Tun 23, 2017
REF.: 2912 ELLA ST

Estimado(a) RIOS, INES,

La Philadelphia Gas Works (PGW) se¢ esfuerza continuamente por proporcionar servicio de calidad y facturacién
exacla a nuestros clientes. Para lograr este objetivo, periddicamente debemos tener acceso fisico a nuestros
medidores, para fines de iectura y mantenimiento,

En este momento, necesitamos que nos proporcione acceso a nuestros medidores y a sus artefactos para
que podames cambiar su medidor de gas. Los empleados de PGW hacen este servicio gratis e incluird una
inspeccion de seguridad de sus tuberias y artefactos a gas. Esta inspeccidn de seguridad solamente debiera demandar
aproximadamente 30 minutos-y deberemes tencr accese a su medider y aparatos, Se debe quitar con anticipacién
cualquier obsticulo o cosas que puedan bloguear o cubrit el accesa.

Por favor comuniquese con nosotros llamando al (215) 235-1000 entre las 8:00 a.m. y 6:00 p.m. para concretar una
cita.

Es importante que se comunigue con nostros para programar una cita. Al hacerlo, puede evitar [2 interrupcién
del servicio a este edificio. Muchas gracias por su pronta atencién a este asunto.

Atentamente,

Philadelphia Gas Works

PE_2017062 31 80101 dat-832-000000555




PHILADELPHIA GAS WORKS
300 W. MONTGOMERY AVENUE, PRILADELPHIA, A 19122-0050

035556 0COOQOB38S MNov 15, 2017

Ry (S T S | T L T AP Y T
NES RIOS

R0t ELLAST
PHILA PA 19134-2820

Dear INES RIOS,

Did you know? LIHEAP- openred on-Navember-tstt That means yotr can apply for a free grant ta help
pay your gas bill, right now.

In fact, since you are enrolled in PGW's Customer Responsibiiity Program (CRP), we want to remind you
that the terms and conditions of your CRP agreement states that you must apply for LIHEAP and assign
the grant to PGW. if you don't apply, you could miss out on the savings CRP provides. Don't wait! Apply
today. I's simple, quick, and worth it,

Tomake it easy, we're sending you a LIHEAP application and a postage-paid retum envelope.

When you complete the-application, be sure to do the following so that your grant is comeetly applied to
your account:

» On Question 4, check the box next to Natural Gas, so the grant goes to your PGW account.

= On Question 6, wiite in your PGW account number. Your accoyunt number is 0883351521,

» Om Page 3, sigrr amd diate the application and irclude a copy of incante docurments (e.q., pay
stubs, benefits letter; soctal security statement),

= Mail your application and inconre documents in the pestage paid, pre-addressed envelape.
Please remember to keep the attached Privacy Natice for your records.

if you prefer to apply in persan, you can visit one of our customer service centers. We can make copies of
yourincasne documents and even deliver the application for yaw

If you already applied for LIKEAP; please- wait four to six weeks fo receive a fetter from the stale
Erformineg yau of its status:

Thank you for being a PGW customer. Remember - don't waitt Take a few minutes now to apply for
UHEAP and cantinue to enjay the savings and henefits of CRP and the added savings of a LIHEAP
grant.

Sincerely,
Your friends at PGW

PF_201711151801 01.dat-7 $111-000008385



PHILADELPHIA GAS WORKS

0 W . MONTGOMERY AVENUE, PEILADELPHIA, PA 191220950 Feb 15, 2018

000237 GO0000Z64

T A e e P L L L T
RIOS, INES
g 28JZELLAST
E_ W PHILADELPHIA PA 19134-2620
RE: 2912 ELLA ST
Dear RIOS, INES,

The Philadelphia Gas Works (PGW) is constantly striving to provide our customers with quality service and accurate
billing. To achieve this goal, we periodically need to have physical access to our meters for reading and maintenance

purposes.

At this time, we need you to provide access to our meters at your property. This service is being performed free
of charge by PGW employees and it will include a safety inspection of your gas pipelines and appliances. This safety
inspection should only take about 30 minites and we will need to have access to your meter and appliances. Any
obstacles or chutter that may be blocking or covering access should be removed beforehand.

Please cortact a3 at (215 235- 1068-betwoer the Ierars-of 8:66-a:n. and-6:86-pr- torsetoprasr apporntment:
It is impartant that yor contect us to schedwle aw appeintment. By doing so, you car avoid service imeruption: to
this-premise Thank you for vour prompt attention to this matter.

Sincerely,

Philadelphia Gas Works

PS_20t202151 80 101.¢m -4 73-000000284




Feb 15, 2018

REF.: 2912 ELLA ST

Estimado(a) RIOS, INES,

La Philadelphia Gas Works (PGW) se esfuerza continuamente por proporcionar servicio de calidad y facturacién
exacta a nuestros chientes. Para lograr este objetivo, periddicamente debemos tener acceso fisico a nuestros
medidores, para fines de lectura y mantenimiento.

En este momento, necesitamos que mos proporcione acceso a nuestros medidores Y a sus artefactos para
que podamos cambiar su medidor de gas. Los empleados de PGW hacen este servicio gratis ¢ incluird una
inspeccidn de seguridad de sus tuberas y artefactos a gas. Esta inspeccion de seguridad solamente debiera demandar
aproximadamente 30 minutos y deberemos tener acceso a su medidor y aparatos., Se debe quitar con anticipacién
cualguier obsticulo o cosas que puedan bloquear o cubsir &l accese.

Por favor comuniquese con nosotros Hamando al (215) 235-1000 entre las 8:00 a.m. y 6:00 p.m. para cencretar una
cita.

Es importante que se comunique con nostros para programar wpa cita, Al hacerlo, puede evitar [a interrupcion

del servicio a este edificio. Muchas gracias por su pronta atencién  este asunto.

Atentamente,

Bhiladelphia. Gag Wogks.

PS_300402151 80101 .dat-474 000000284



Philadelphia Gas Works

200'W, Manigomery Ave., Philadelpliia, PA 19122

Telephone 215-787-1288
Fax 215-684-6996

May 11, 2018

Ines Rios
2912 Ella St.
Philadelphia, Pa. 19134

Re: 883351521
2912 Ella St.

Dear Ms. Rios,

On April 12, 2018 a dispute was filed with Philadelphia Gas Works (PGW) regarding unauthorized
usage charges tataling $22,321.50 at 2912 Ella Street. In your dispute, you stated you should not be
responsible for gas usage billed.

An investigation of your dispute has been completed and it was determined the balance in question is
correct as rendered. The gas meter at this property is equipped with an Automatic Meter Reading
(AMR) device. This device allows PGW to obtain the actual usage recording at your meter without
having to gain access into the property. All PGW gas meters are electronically read, even if the
service Is inactive. The balance you are disputing reflects actual gas usage recarding on the meter at
this premisse.

A review of our records Indicates through and Experian utility check you were linked to this premise
during the time period in which usage was recorded on the meter without company authorization
which prompted an investigation by the Revenue Pratection Unit (RPU). The amount of gas
consumed for this unauthorlzed usage period was $22.321.59 for service from January 9, 2007
through January 11, 2018. PGW's position is you are responsible for gas usage at this premise

To assist you in your review of our findings, we are including the following decuments:

1. A statement of account
2. Utiiity report
3. Copy of the bill

Please be advised as of May 26, 2018 your account will become delinquent and subject to coliection
action. To avoid collection activity, you can pay the bill in full or contact us to determine if you are
eligible for a payment agreement.

Sincerely,

Ryan P. Campbeil
Dispute Resolution Unit




Philadelphia Gas Works P

800 W, Manigomery Ave., Pifladelphia, PA 19122

| Additional information regarding the content in this iefter can be obtained by calling or Wriling us at;
P.Q Box 3500 Phitedeiphia PA 13122 Telephone #: 215.787-1288

Payments can be made by phone at 215-235-1000, online at Www.paworks.com, by mail to P.O. Box 11700,
Newark, NJ 07101 or at any of our (6) convenient Cusiomer Service Centars or any authorized payment
center. Informalion regarding our Customer Servige Centers and authorized payment centers is availabie
uUpon request,

if you do not agree with this report, you may file an informal complaint with the Pennsylvania Public
Utility Commission to ensure preservation of your rights.
You can file an informal complaint at the following:

Telephone #: 1-300-692-7380

or
P.O. Box 3265 Harrisburg Pa 17105-3265

or

http://www.puc. state.pa.us

When you file an informal compiaint, the Public Utility Commission will need to know the fallowing:

DENDM N

The name of the ratepayer (your name).

Your maifing address and, if different, the address at which service is provided.

Your Account number,

The name of the utility with which you have the disputs.

A brief statement of the dispute.

Whether the utifity has investigated and reported to you on the matter being disputed.
Whether the dispute has been subject of tha previous compiaint filed with the Commission.
The date, if any, of proposed termination.

What you would like the Commission to de.
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- Philadelphia Gas Works
. ; - Credit Denlal Letter

BDate: May 17,2018 Account Number: 0008-8335-1521

Name: 'nas Rios Addreas: 2012 Ella SI 18134

After reviewling your application for servics, FGW Is unable fo provide you with gas service because you
have failed to satlsfy one or morae of the following conditions:
1.1 You cwe PGW a total balance of $22,667.98 .
a) This amount represents sarvice provided at 2912 Ella St from Jan 9, 2007 (o Apr3, 2018
under the name of Inas Rios '

- and -
b) This amount rapresents service provided at from 0]
undear the nams of - .

2.} To provide satisfactory personal [dentification by showing at least wo of the following: a govamment issued
phote (D, soclal securlty card, drivers ficense, madical assistance oard, public welfare card, or slmilar {ems,

3,[7] To provide decumentation showing ownership, lenancy or jesidency at the service addrass.

4.[] Based on the cradit scors obtalred from Experlan, 4 natianal credit reporling egency, you fallod fo meet our credit
guldelines.* (Ses disclainter on the next paga)

5.{%) PGW racords indlcate the service at the properly 2812 Ella $t was terminated due to unauthodzed

usage. i
{n order {o establish your account you must do the faltowing:

6.[] Pay In the amount of to enter Info an agresment + pay 50% of & deposlt
(it eppficabie} + a reconnection charge of + g dig charge of (i applicable),
Total amount needed o resiere the service .

7.[] Pey your total outstanding debt of + pay 50% of a depoeit (if applicable) + a reconnection
fas of + a dig charge of (if applicabia),
Total amount necded to restare the service .

B.[%] Pay iotal oulstanding thefl charges of $22,321.5§ + the cure amount of $0.00 + deposit (If applicable) of

. + reconneclionfesof 312323  +=& dig charge of (If appHcable).

Total amount neaded to restore the service $22,444.82 .

9.]7 Pay a cash deposit of which you can pay In the following Instaliment: £0% or $0.00 due Immediately

{o establish servica then 25% or $0.00 due in 80 days and 26% or $0.00 due In 80 days. You have the
fight to provide 2 guarantor, A guarantor & an individual in good cradlé standing who will be willing lo pay yolw gas
bills i you fall to do so.

10.[] Frovide posiiive denlification with at least two of the foliowing; @ governinient issued photo ID, driver's license,
wellara card, modloal assiatence card or sociel sscwity card,

1.1 Provide proof of residency far this premise.

12.{7] Baged on the Income providad, you may qualify for PGW's Customar Rasponsibiiity Progam {CRP). To determine
eligibility, you musl provide your monthly househald {ncoma for the fast 30 days #ind accupancy infermation. Yau
must also pay + g recannection fea of {If applicable) + a dig chargs of {if applicable)
tataling T TfitIs determinad by POW that you do rot quallfy for CRP, the tenms noted above wiil be
raguired for Teatoration.

Representative initials: YLA

PGW radasvas The Rght ta modity thass lsrms and aondlfons i s company delenmfnes thet an amencmant Is raquited. i you an ot saafiod with the tams and
cohditions provided abuva, you ean sontact the Pennsyivanis Publte Utitly Cammisatan [PUG) et 4-840-853-7300 or wiits (ham al: Psansylvanis Poblia Lty
Gomminelin, P-0. Box 3268, Huralshurg, PA AT40£-3285, Plaase contact us ol (215) 256-1000 If you hirye 81 sctive Prolection Ezom Abura (FFA) erdar, 1% you may
outalify for mars lenfond larms. Onaumantabiny miy b raquired,
A Tradolog R, OT/TPLIOLS Off Lalsr ¥




PHILADELPHIA GAS WORKS Notice Date: Jux 04, 2018
899 W, MORTGOMERY AVENUE, PHILADELPHEA, PA 131220058 Account Numnber: 6883351521

COLLECTION AGENCY REFERRAL NOTICE

PAYMENT DUE ON RECEIPT

Since you have not paid your past due balance of $22,557.98, action will be taken to refer your acconnt to a
cellection agency unless you make full payment upon receipt of this notice.

A good credit rating is a valnable asset, and we are sure that you wish to protect your rating.

To avoid referral to a collection agency contact our Credit/Collection department immediately at
215-235-1777, Monday through Friday, between 8:00-20m. and 4:30 p-m. to make & foll payment,
You can make payments over the telephone using your checking account or credit card.

You can make a payment at one of our Customer Service Centers between the honrs of 9:00 A.M. and 5:00
P.M. at one of the following locations;

Center City, 1137 Chestnut Street - Monday, Tuesday, Thursday and Friday,
Frankford, 4410 Frankford Avenue - Tuesday, Thursday and Friday.

Gemantown, 210 W. Chelten Avenue - Tuesday, Wednesday and Friday.

North Phiadelphia, 1337 W. Erie Avenue - Monday, Wednesday and Thursday.
South Philadelphia, 1601 S. Broad Street - Monday, Wednesday and Thursday.

West Philadelphia, 5230 Chestnut Street - Monday, Tuesday, Wednesday and Friday.

Questions er complalnts about your bill? Plewse call 215-Z35-1000, or wrile to: PGW P.O. Box 3500, Phila,, PA 19122-0050

20 TR T e FIO-00UC 1 877

Muase retura 155 portion with FOar payment.
Write your account sumber on your eheck or maney order made payable te Philadelphia Cas Works

Aceount Number; VIS
Natice Date: Jun 04, 2014
Ptacs "X~ i bax far Flease Pay: $22,557.98
addrass corrections. Print
corractions on reverse sida, Amount Encicsed:
poss 1o DeODGTE77 P e oy ey g OO T
T B UL B U |
:ﬁ;sngﬁal;l R T - Philadelphia Gas Works
2912 ELLA ST P.0. Box 11700
:{;; PHILA PA 19134.2820 Newark, NJ 07101-4700

G0D08A3351.521A09900000225579L



PHILADELPHIA GAS WORKS Notice Date: Jun 04, 2018

401 W, MONTCOMERY AVENUE, PHILABELFHIA, PA BH22:0858 Account Number: 883351521

AVISO DE REMISION A AGENCIA DE COBRANZA

VENCIMIENTO DE PAGO AL RECIBIRSE AVISO

Como no ha pagado la cantidad que esta ya vencida de $22,557.98, se procedera a remitir
su cuenta a una agencia de cobranza, a menos que usted decida pagar ia cantidad total al
recibir este aviso.

Tener una buena evaluacién de crédite serd siempre una valiosa ventaja, y estameos seguros
de que usted desea cuidar esa evaluacién.

Para evitar que se remita su cuenta auna agencia de cohranza, péngase en contacta
inmediatamente con nuestro Departamento de Crédito y Cobranza {Credit/Collection
Department) llamando al 215-235-1777, de lunes a viernes, entre las 8:00 ADM. y las 4:30
P.M., para pagar la cantidad total. Puede pagar por teléfono usando su cuenta de cheques o
una tarjeta de crédito.

Puede pagar también en cualquiera de los siguientes Centros de Servicio para Clientes
(Customer Service Center) entre Jas 9:00 AM, ylas 5:00 P.M.:

Center City 1137 Chestnut Street (L, M, J, V) South Philadeiphia 1501 S Broad Sweet (L, Mi, J}
Frankford 4410 Frankford Avenue (M, I, V) West Philadelphia 5230 Chestnut Street (L, M, Mi, V)
Germantown 212 W Chelten Avenue (M, Mi, V)  North Philadelphia 1337 W Erie Avenue (L, Mi, I

PG_2096060418010% dat-13020-000801677
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METER AND PIPING SECTION

FIELD OPERATIONS Tutn Off Procedure
FIELD SERVICE
Effective Date: Angust 14, 2009 Bulletin Number #256

Supersedes: N/A

Theft of Service

A. Unbilled Usage Investigation
Pseudo 343

This work order type is assigned to investigate an account for possible theft of service. If a
visit is made to the property in question the job status shonld always be complete. Note
conditions found (e.g. curb valve on or off, efc) in the work order comments and select MIU
Activity from the work order Activity List. If theft is discovered follow the applicable
procedure outlined below.

1. Self Turn-Ons And Bypass Procedure

(Applies To Both Self Turm-Ons and Bypasses}

a, Metess, up to and inchiding size (AL800), if not AMR, are to be removed on all
bypasses and self turn-ons.

b. Complete a Diminish Supply Form (See sample in appendix J), put it into an
envelope, address it to the Revenue Protection Unit (formally known as MIU) 1800-3
and send it throngh the company mail. Do not attach the Diminish Supply form to the
bypass or meter.

c. Anytime the status of the customers’ account is changed from “on” to “officially off”
as a result of company policy and not requested by the customer, a Post Termination
Notice must be left with the customer and the work order noted in the comments field
“T eft Post Termination Notice".

d. See Meter Remove Procedure or Abandonment in this section for proper pseudo
account and meter remove procedure.

e.  PGW/AIMS
(1)  The Gas Status tab must reflect how the gas was found and left.
(2)  All appliance information (e.g. type and number of each, input, operational-

check box) must be entered on the Appliance /GDI Survey tab of the work
order.

Sec V (9-20) - 16




METER AND PIPING SECTION

FIELD OPERATIONS Turm Off Procedure
FIELD SERVICE
Effective Date: August 14, 2009 Bulletin Number #256

Supersedes: N/A

(3)  Enter all other information as required by existing procedures outtined in the
Operations Manual,
PGW/Revenue Protection Unit (RPU)

When a bypass is removed or a self turn-on is found, notify RPU by calling (215)
684-6820, (215) 684-6084, 267-249-6617 or 267-249-6699. Out-of-hours cail RPU’s
answering machine at (215) 684-6952 and leave a detailed message including;

» Name and payroll number of the reporting employee

» Meter number and index

» Type of bypass (¢.g. flex comnector, stolen or tampered meter, iron pipe, etc.)
» BTU input of all operational appliances supplied by the bypass

» Any pertinent information on the responsible party

Note: Bonus paymenis could be delayed or denied if; the proper documentation
isnot included on the work order, the proper forms are not completed and
attached to the device or meter and the required information is not

received by RPU.

Bypass

a.

Ina Single Dwelling;

(1)  Shut-off curb valve if available,

(2)  Install service stopper five (5) feet into service (see procedure to install
service stopper at head of 2 low pressure service),

(3)  Remove meter,

* Aremove mefer order is needed for each meter removed. Record
meter data, get impression and attach the information to the meter. The
address and aceount designation must be marked on the meter. If no
meter is found on premises, enter “NO METER ON PREMISES” in
the comments field of the work order and on the Diminished Supply
Report,

Sec V(9-20)-17



METER AND PIPING SECTION

FIELD OPERATIONS Turn Off Procedure
FIELD SERVICE
Effective Date: August 14, 2009 Bulletin Number #256

Supersedes: N/A

¢ Cap the inlet and outlet of any removed meter and properly store it for
transport on your assigned vehicle (see Special Bulletin #1483
Capping and Handling of Meters).

(4)  Remove meter connections supplying meters up to and including an AL80D
meter (do not remove the Posi Lock in properties supplied by a plastic
service).

Note: If meter is larger than an AL800 do not remove the meter or meter
connections. Follow the shut off procedure for the meter size and
service pressure encountered as outlined in this section.

(5)  Secure head of service with locking type cap or insert 4 locking pin into the
head of service valve.

(6)  When a high pressure service is encountered, shut-off the service valve, curb
valve, remove regulator and security valve (if applicable) and plug head of
service shut off valve with a locking pin.

Exception: Do not remove high pressure meter installations containing a
mercury regulator. (See identifying pictures in this section).
‘When encountered follow the meter remove procedure and
leave the meter connections in place.

Note: If not qualified to remove meter connections call Dispatching.

On a Multiple Meter Installation, remove meter and install locking type plugs in the
inlet and outlet of the meter bar. Install a locking pin or locking device through the
meter valve.

Processing the Device

To properly process the device found used to appropriate the theft of gas you must:

(1)  Complete an Evidence Tag (See Appendix C for sample) and atiach
it to the meter or device.

(2)  Complete a Property Receipt/Evidence Report (See Appendix D for sample)
and attach it to the meter or device.

Sec V (9-20) - 18




METER AND PIPING SECTION

FIELD OPERATIONS Tum Off Procedure
FIELD SERVICE
Effective Date: August 14, 2009 Bulletin Number #256

Supersedes: N/A

(3)  Tum the meter or device into the appropriate area at your assigned station.

Note: If the meter was used as the bypass (reversed meter, stolen meter, tampered meter,
etc.} it must be tagged as evidence as described above. If a bypass was found and the
meter was found on the floor it should be treated as a removed meter (dirty top). In
this case do not tag the meter as evidence.

3. Self Turn-On

a. When a self turn-on is found between December 1 and April 1 follow the procedure
for Leave 72 Hour Notice as outlined in this section and leave the gas on.

b. When a self turn-on is found between April 1 and December 1, shut off the pas
following the shut off procedure for the meter size and service pressure encountered
as outlined in this section.

c. Do pot remove the AMR meter or metet connections.
d. Leave a Post Termination Notice with the customer,
e Enter comments on the work order “lef post termination notice” and forward them

for review to RPU.

IV.  Associated Documentation

Relevant Code
PGW Gas Tariff Sections 5 and 6
PA Code Chapter §56.93
Associated Bulletin
N/A
Attachments

Field Service Operations Manual Section V, Appendices C,D, E, F

Sec V (9-20)-19



METER AND PIPING SECTION

FIELD OPERATIONS Tutn Off Procedure
FIELD SERVICE
Effective Date: August 14, 2009 Bulletin Number #256

Supersedes: N/A

V.  Handbeoks

FSD Operations Manua] Section V, pages {(9-20) - | through 20
Y1  “Fransaction Listing

H2009-403
JC/eem

2/12/0%
723109

“3%/ oF

teven A. Groeber "Dite
Director, Field Operations & Work Planning

‘3\7

Mlchael . Handwerk = Date
Vice President — Techuical Compliance

Sec V (9-20) - 20
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Theft Reporting Sheet

Adnﬁ-mufaypam an/ El lO\ = De,b\' Apt#: Flaor:
|
< Time Found: 2—’ SD T?rnenepamrd.z ”7 Taken by MM{(A}

Ll EA L

Reporting Empfuya.e: '

ﬁ TRE T i<
5 iilflporngmphm; Dept
i pﬂrfmsﬁnphym Dept

Réeasanfansi’l" OMRD O TP (O ASSIST h{mx QRPU  DTHER 1}/]‘(“ M) _
y ) _
Occupant: B HowLong:

flowm gas found? %}n QO oFF
Bypass: ' How instaifed:

[ Flex Conrnectar [C Inlet to Qutiet
[ RubberHose [ Hose to Fuel Line

[ [CironPipe [T iniat to Fuel Line
4 [ ReversedMeter

[ Stofen Mater
.ﬁ:(‘hmpered Metar Defalls;
;"_'; Other
"Stolen Meterinfe: Number; Index:

Address of Recoard for STL: APT:

|
!Moﬂmfactfvziudw

§
I

%PE%TN?M@: ONo  Leak? KY&: ONa Pletures? ﬁhs ONo  Invastigator's Nume;
|

Polfce on Seene: Dist; Cor: Name:

Addmnual
Cnmmmfs

Dater

13

§ i —

§ bandoned: CYes []No CMan [ Faotway
2

Al












ZipCods e

Customer Mo [RE05. INES
HSARate | _
Mailing fdkdre lzm ELLA ST, PHILA, PA 19534

Alest |

Drate: (27 1R/ 2018, Creted By WEADMIN, Commerts- PG 5
LoatContad  |Fomal Complainl Dockel 8 C2018-3003457 e £
(Promios) s ageory. T

Wodk 3

Mobae F--

Car {-

SPSmz  Kormecisd o
CubBa? [ 81 SRHORWG

Expander |

Dister: 0771874318, Crelag By: WFADMIN, Carmmecas: PUC
Comphint Dncket #CAN8-3002457 Hed . 77 2018




Address j22 ELLAST SsM

FipCode B Accowt
Custamer Neme [FIGS, NES ) T SeCitDeemet |
USARate | . CuwkoesAe &

Mg Addrows |zm ELLA 5T, FHILA PA 15134

Alwt}

CrbBax? [0 SNH 02 WAT
Exparyly [

Eaat Contet chat £ CA0I8-30034 77 Tikesd o
(Premze)

UG 0.

Dote: 07/18/20H8B, Created By: WFADMIN, Camrents; PUC
Formal Complaink Do

.. Daln- B771872018, Creaed By: WEADWIR, Commenbs: PLC
Lot Conkat  |romal Comptaint FCAEI0HET Red e 7112018
{Perzor} 120000 M.




Addrens P2 ELAST 7T T sl T Home Phom [RHATIN _
ron o _ ; e
Cosinmer Naxwe {RIOS, FIES
USARate I L
Mailing Adderx Fw ELLA ST, PHILA, Ph 955




Addsons 2N ELLAST

ZipCode I

Tt Novres RIOS, INES

USARms |
Musiling Aderess {2312 ECLA 57, PHILA, FA 19134

Account FeT

Se.CitOwcowt |
Customar's joe
N Ty

Senvice Stakm

HomePhore 744713

Work F-

Mahie |- - ]
Car {--
SPSatux  [Cenmcind

CurbBox?  [5Gn SNR G WG

Expander [

mi i vl PR
Theftindicator I ;
Dte: U7/1R/2018, Custed By: WEADMIN. Commenta: PUC
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