August 28, 2018

Re: C-2018-3002514

To Whom It May Concern,

| was admitted to the hospital on August 3, 2018 and was discharged on August 7, 2018. | tried to call at
3pm and held for an hour on PUC customer service. At 4pm, | was sent directly to voicemail and | left a
message. Someone called me at 4:30pm and gave me a new number to call. | called 717-772-7777 and
left a voicemail about my hearing date and that | was in the hospital. No one called me back, so | called
back to that number and was transferred to the correct person.

| would like to get a new hearing date.

Thank you,

Shenik Harvey



