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torneys and Counsellors af Law Direct Dial: 717.255.7611
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September 13, 2018

Via Electronic Filing
Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building
400 North Street, 2™ Floor
Harrisburg, PA 17120

Re:  Robert Brinker v. Windstream Communications, LLC
Docket No. C-2018-3004105

Dear Secretary Chiavetta:

We are counsel to Windstream Communications, LLC (“Windstream™), Respondent in
the above-referenced matter. Based on the nature of this complaint, Windstream respectfully
requests that this matter be administered through mediation between the parties and hereby
consents to the transfer of this case to the Commission’s Mediation Unit for further processing.

Thank you for your assistance, and please do not hestitate to contact me should you have
any questions.

Very truly yours,

THOMAS, NIESEN & THOMAS, LLC

By ﬂé@/

Charles E. Thomas, 111

ce: Certificate of Service
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CERTIFICATE OF SERVICE

I hereby certify that I have this 13™ day of September, 2018, served a true and correct
copy of the foregoing document upon the persons listed below in accordance with the
requirements of 52 Pa. Code § 1.54:

Via First Class Mail

Robert Brinker
285 Walker Road
Sycamore, PA 15364

Via Email/E-Service

James Lloyd, Esquire

Windstream Communications, LLC
4001 North Rodney Parham Road
Little Rock, AR 72212
James.Lloyd@windstream.com

Charles E. Thonas, III (PAID # 201014)




