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29th senatoriau district

Senate Box 203029 
The State Capitol 

Harrisburg, PA 17120*3029 
(717) 787-2637 

FAX (717) 783-8657

HAMBURG 
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POTTSVILLE 
Spring Township 
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August 16, 2018

Committees

Chairman, Majority Policy 
Committee

Vice Chairman, Urban Affairs 
ft Housing

Agriculture ft Rural affairs 

Appropriations 

Community, economic a 
Recreational Development

Finance

Joint Legislative Air & 

Water Pollution Control a conservation Committee

Chairman, Senate Aviation Caucus 

Website: senatorargall.com 

email: dargalldpasen.gov 

Toll Free: t-877-327-4259

Ms. Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, Second Floor 
Harrisburg, PA 17120

Dear Ms. Chiavetta:

Enclosed please find copies of additional correspondence I received from Norma Mosley 
of 197 Forgehill Road, Hamburg, Berks County, Pennsylvania. I believe the enclosed is 

self-explanatory.

I would appreciate your review of the enclosed and ask that you please advise me as to 
the status of Ms. Mosley's concerns.

^ o Thank you for your time and assistance in this regard. Nook forward to hearing from you. 
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cc: Ms. Norma Mosley
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J

Ms. Rosemary Chiavetta, Secretary 
'P.ennsylvania:RubiiC-UtHity_Commission 
Commonwealth Keystone Building 
400 North Street, Second Floor 
Harrisburg, PA 17120
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Pehn State Hershey Medical Group 
Future Appointments for: MOSLEY, NORMA K 

Printed on: 07/02/18 09:54 am

Time 7:.^Da‘ef. A o /. I Provider, Location and Preparations
o '/l foj

B:45am Mon 07/01/19
J s 1

Provider/Resource: Haouzi, MD, Annick R

Penn State Heart and Vascular Institute - Nyes Road, 121 North Nyes Rd, Suite E,
Harrisburg, PA 17112 Phone 717-703-364?

Additional Information:

Other Scheduled Appointments:
No follow up information was provided.

Additional Educational Resources Website 
http://pennstatehershev.adam.com/
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Name: MOSLEY, NORMA K 4 of 5 07/02/2018 09:54:10
Date of Birth: 5/8/1947

\

MRN: HMC1701378 
FIN: HMC00011222391
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* Final Report *

MOSLEY, NORMA K. - HMC1701378

* Final Report *

July 07, 2018

Name: MOSLEY, NORMA K
C/5
rn

ro
HMC Number: 1701378 CL=>
DOB: 05/08/1947 o CiO
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Date of Service: 07/02/2018 m
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Eugene Fellin DO
& rn

o
PSH-SJMG Fleetwood Medical Associates (PP+) Cl

TO
rn

<3

805 North Richmond Street, Suite 101 po
Fleetwood, PA 19522 ro

Dear Dr. Fellin:

I had the pleasure to follow up at the cardiology clinic with Mrs. Norma Mosley, a 71-year-old patient who underwent an 
aortic valve replacement with bioprosthetic valve #23 mm Medtronic Mosaic porcine valve on 10/02/09 (Dr. Pae), history of 
poor tolerance to beta-blocker with metoprolol, asthma, extreme tiredness, with diltiazem 240 slow heart rate and 
dizziness, Bystolic was tolerated for several years, but finally discontinued due to low blood pressure numbers. Other 
history, dyslipidemia, asthma, back pain with multiple surgeries (last one in April 2017 for L5). She may have pain in her 
back again and has been offered steroid infiltration in the past; however, as you know, I do not recommend to use it lightly 
in a patient who has a bioprosthetic aortic valve due to the risk of infection of the prosthesis with any invasive procedure 
including infiltration with steroids.

Over the last year, Norma denies having had any cardiac problems. She walks about 3 miles per day with her dogs. She 
is still working on her farm, mowing the lawn herself for several hours, taking her dogs to the vet. She is very active. 
Denies any chest pain, shortness of breath, palpitations, or dizziness. She feels physically great, however she is under a 
lot of emotional stress (anxiety, sleep disturbances) due to a problem with her electricity company (see below).

Current medications are aspirin 81 mg, atorvastatin 40 mg, levalbuterol, losol and ProAir.

On physical examination, her weight is mildly.down at 83.6 kg (-3 kg over the last year), BMI is 34.8, blood pressure 
124/80, pulse 60 beats per minute, saturation on room air 100%. Auscultation of the heart is unchanged with a 2/6 systolic 
murmur at the right upper sternal border consistent with flow through the bioprosthetic valve, very mild radiation to the 
base of the neck. No diastolic murmur heard. There is a 3/6 systolic apical murmur consistent with mitral regurgitation 
and definitely noted more intense than during my previous exam where I graded it only 1/6. No gallop. Lungs are clear to 
auscultation bilaterally. Examination of the neck does not show any JYD, no carotid bruit, no palpable thyroid, no 
adenopathy. Abdomen is soft and nontender. There is no hepatomegaly and no hepatojugular reflux. Peripheral pulses, 
tibial posterior are present and symmetrical 2+ and there is no peripheral edema. No clubbing. No cyanosis.

EKG is unchanged since previous with normal sinus rhythm at 61 beats per rtiinute and remains within normal limits, all 
intervals of normal duration.

Printed by: 
Printed on:

Marczak, RN, Melanie
07/10/2018 16:51 EDI

Page 1 of 3 
(Continued)



.Outpt Ltr
* Final Report *

MOSLEY, NORMA K - HMC1701378

An echocardiogram was performed today to reassess the bioprosthetic aortic valve and mitral valve disease as well as the 
LV function and pulmonary pressure. Normal LV size and systolic function with no regional wall motion abnormalities. Ejection 
fraction 65%.
No concentric left ventricular hypertrophy.
Mild left atrial dilation.
s/p 23mm porcine AVR (Medtronic). Moderate aortic stenosis with mild aortic valve regurgitation. LVOT/AV =0.31 (same as last 
year).
Mild tricuspid regurgitation.
Since study of 7/25/16, the aortic stenosis and aortic insufficiency is similar. LV function and TR is unchanged. Pulmonary pressure 
remains normal, less than 30 mmHg.

I have not seen any recent labs, but as a goat, we should keep LDL under 70 or at the very least under 100.

IMPRESSION AND PLAN: Norma continues to do very well. She is clinically asymptomatic. We are going to follow up on 
the results of her echocardiogram today. If everything is well, I will follow up with her in a year with a new TTE.

PS: Norma mentioned that a new "Smart meter*' instead of analog electric meter was about to be installed outside her 
home. She is very distressed by that thought. I have no competence to evaluate the effect of such "smart meter" on 
people's health in general, however I can see that this is vejy.disjressing for Norma, generating high anxiety in her case, 
and that could definitely affect her wefTbeing and overall health. Yhooe that the electricity company can work some kind of 
arrangement with Norma in order to reduce as much as possible the important emotional stressto which she is currently^ 
submitted.~ ‘

#4170524

Signature Line
Electronic Signature on File

Penn State Hershey Heart & Vascular Institute 
Cardiology, MC H047
500 University Drive, PO Box 850, Hershey, PA 17033 
Phone: 717-531-4554 Fax:717-531-0685

ARH/NTS DD: 07/07/18 DT: 07/09/18 02:07

Printed by: Marczak, RN, Melanie Page 2 of 3
Printed on: 07/10/2018 16:51 EDT (Continued)

Annick R Haouzi, MD

CC: Eugene Fellin, DO
805 North Richmond Street 
Fleetwood PA 19522-0000
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MOSLEY, NORMA K - HMC1701378

Result Type:
Date of Service: 
Authorization Status: 
Subject:
Author or Import Date: 
Verified By:
Encounter info: 
Contributor system:

.Outpt Ltr
July 07, 2018 00:00 EDT 
Final
Outpatient Letter
Haouzi, MD, Annick R on July 07, 2018 22:35 EDT
Haouzi, MD, Annick R on July 10, 2018 16:50 EDT
HMC00011222391, HMC NR04, Clinic Off Campus, 7/2/2018 - 7/2/2018
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Printed by: Marczak, RN, Melanie
Printed on: 07/10/2018 16:51 EDT

Page 3 of 3 
(End of Report)



{^££U^^^aetzr-j£h.<

.Qste.&L

^thajL

2t!UL

JxsZCvuShcA* UJ\ Lsim.PjaJZ'— ----- /^uZir^C^c/yKiu.4^__
±. (^- Pfi Pl/c). CUJL 'JU 0 

C.H t/b.'s ^/' : yc £. „.
__V

A .Cj-^a^s/tf <z£

yhfj- £d-

Ibt * -G&fZA-t-Jl——

-at

^C2^7LegLfea3^/.^/ • / ^ tf, s?\_, J s> J

^Ji-L tLJ\A*/*tie s4 ^/>ri j£> *&>*—*

Z)2l^—c04t^iacg^... ($*>- . __c^-T/^fe

. oO-dU*^.

sMHAji. .JAtfrx VhjtJ - S&J. , , . sfaiu^jz^ ^hzaJ

A-ptA. uf-4 J&__ S-Z^asu-^ Cl G-tsviyu-JL^ ^ J

CL^nThlSt Cj<XAJ*-LA K^Lt^.<0iA4syt^ t Cl^^A^ct^TfV-ayC

\.^IAJL* -•**41^- jA.fi.i.J4+^pj—(^Cw|
X. lj_/^Li_LO ^ \si^P(jL-?

—. dL^oL^^_
+£hj±kcd:

tAxM^th

^caJ-Ek J^~^j JLrtA^Xa^.

-JJ^JljJjLs-.OlAjk <-JV fX^CC<2W rx^L^-C^Cr-

jI&OSL-JL. ^fAji^k



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Thomas Mosley and 
Norma Mosley

C-2018-3001526

Metropolitan Edison Company

INTERIM ORDER
DENYING PRELIMINARY OBJECTIONS AND REFERRING COMPLAINT FOR

MEDIATION REVIEW

Procedural Background

Thomas Mosley and Norma Mosley (Complainants) filed a Formal Complaint 

(Complaint) with the Pennsylvania Public Utility Commission (Commission) against 

Metropolitan Edison Company (Respondent or Company) on April 25, 2018, alleging that 

Respondent was threatening to shut off their electric service and objecting to the installation of a 

smart meter. Complainants averred that they will call in their meter readings to Respondent.

As relief, Complainants request that the Commission prohibit Respondent from 

installing a smart meter at their residence and permit them to keep their existing analog meter 

and that Respondent cease threatening to terminate Complainants’ electric service.

On May 21, 2018, Respondent filed an Answer and New Matter to the Complaint. 

Respondent admits that Complainants refused access to their property for the installation of a 

smart meter and that termination notices were previously provided to Complainants. Respondent 

denied the remaining material allegations set forth in the Complaint. Respondent further avers it



is required by Act 129 of 20081 (Act 129), to install a smart meter. Respondent also requested 

that this matter be referred to mediation.

On May 21, 2018, Respondent also filed preliminary objections to the Complaint. 

Respondent avers that the request for relief for an exemption from the installation of a smart 

meter is not legally recoverable in the cause of action and that Complainants have failed to allege 

that Respondent violated any Commission statute, regulation, order or tariff provision. 

Respondent further avers it is required by Act 129 to install a smart meter at the service 

location. Finally, Respondent argues that the Formal Complaint is legally insufficient because it 

fails to state a claim upon which the Commission can grant relief, that a hearing is not in the 

public interest, and that the Complaint does not meet the standards set forth in recent 

Commission decisions in order to survive preliminary objections.

Complainants filed a response to the preliminary objections on June 6, 2018.

A Motion Judge Assignment Notice was issued and received by the undersigned 

on June 26, 2018, and assigned the undersigned presiding officer to this proceeding.

Respondent’s preliminary objections are procedurally ready to be ruled upon. For 

the reasons discussed below, the objections will be denied and the Complaint will be referred to 

the mediation unit of the Commission.

Legal Discussion

The Commission’s Rules of Administrative Practice and Procedure provide for 

the filing of preliminary objections. Commission preliminary objection practice is comparable to 

Pennsylvania civil practice respecting the filing of preliminary objections. Equitable Small 

Transportation Intervenors v. Equitable Gas Company. 1994 Pa. PUC LEXIS 69, Docket No.

66 Pa.C.S. Sections 2806.1, et seq.
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C-00935435 (July 18, 1994). The Commission’s Rules at 52 Pa.Code § 5.101(a) limit 

preliminary objections to the following grounds:

(1) Lack of Commission jurisdiction or improper service of the 
pleading initiating the proceeding.

(2) Failure of a pleading to conform to this chapter or the 
inclusion of scandalous or impertinent matter.

(3) Insufficient specificity of a pleading.

(4) Legal insufficiency of a pleading.

(5) Lack of capacity to sue, nonjoinder of a necessary party or 
misjoinder of a cause of action.

(6) Pendency of a prior proceeding or agreement for alternative 
dispute resolution.

(7) Standing of a party to participate in the proceeding.

For purposes of disposing of the preliminary objections, the Commission must 

accept as true all well-pleaded material facts of the nonmoving party, as well as every reasonable 

inference deducible from those facts. County of Allegheny v. Commonwealth of Pennsylvania. 

490 A. 2d 402 (Pa. 1985); Commonwealth of Pennsylvania v. Bell Telephone Co. of Pa.. 551 

A.2d 602 (Pa.Cmwlth. 1988). The Commission must view the Complaint in this case in the light 

most favorable to Complainants and should dismiss the Complaint only if it appears that 

Complainants would not be entitled to relief under any circumstances as a matter of law. 

Equitable Small Transportation Intervenors v. Equitable Gas Company. 1994 Pa. PUC LEXIS 

69, Docket No. C-00935435 (July 18, 1994); see also. Interstate Traveler Services. Inc, v. 

Commonwealth, Department of Environmental Resources. 486 Pa. 536, 406 A.2d 1020 (1979). 

“For purposes of testing the legal sufficiency of the challenged pleading, a [motion to dismiss]

... admits as true all well-pleaded, material, relevant facts, and every inference deducible from 

those facts.” Marinoff v. Bell Telephone Co. of Pennsylvania. 75 Pa. PUC 489, 491 (1991).
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Well-established Commission precedent tends to afford unrepresented 

complainants the opportunity to orally set forth their cases on the record, and cautions against 

dismissing cases on a preliminary basis. In the often-cited case of Richard Carlock v. United 

Telephone Company of Pennsylvania, Docket No. F-00163617 (Order entered July 14, 1993) 

(Carlock). the Commission determined that unrepresented complainants should have an 

opportunity to be heard orally, and not have their case dismissed because of a preliminary 

pleading. Id. at 7 (in many cases unrepresented complainants can explain their dispute orally 

much better than they can communicate their grievance in written form and to deny 

unrepresented complainants a meaningful opportunity to be heard in such cases can be viewed as 

a gross abuse of authority), citing, Halpem v. The Bell Telephone Company of Pennsylvania. 

Docket No. C-00923950 (Opinion and Order entered October 19, 1992) and William 

Schleisher v. The Bell Telephone Company of Pennsylvania. Docket No. F-00161252 (Opinion 

and Order entered December 17,1992); see also, John M. Gera v. PPL Electric Utilities 

Corporation. Docket No. C-20054657 (Opinion and Order entered November 2, 2005).

In this case, Respondent averred that the request for relief for an exemption from 

the installation of a smart meter is not legally recoverable in the cause of action and that 

Complainants have failed to allege that Respondent violated any Commission statute, regulation, 

order or tariff provision. Respondent further avers it is required by Act 129 to install a smart 

meter at the service location. Finally, Respondent argues that the Formal Complaint is legally 

insufficient because it fails to state a claim upon which the Commission can grant relief, that a 

hearing is not in the public interest, and that the Complaint does not meet the standards set forth 

in recent Commission decisions in order to survive preliminary objections.

Respondent therefore requests that the requested relief be stricken and a dismissal 

of the Complaint.

Complainants alleged that Respondent was threatening to shut off their electric 

service and objecting to the installation of a smart meter. Complainants averred that they will 

call in their meter readings to Respondent.
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As relief, Complainants request that the Commission prohibit Respondent from 

installing a smart meter at their residence and permit them to keep their existing analog meter 

and that Respondent cease threatening to terminate Complainants’ electric service.

The Pennsylvania Commonwealth Court recently addressed a similar issue and 

overruled preliminary objections in a case with some similar averments. In that case, Romeo v. 

Pa. Pub. Util. Comm’n, 154 A.3d 422 (Pa.Cmwlth. 2017), Antonio Romeo, a/>ra se 

complainant, filed a complaint alleging that PECO was threatening to terminate his electric 

service because he did not allow PECO access to his property to install a smart meter.

Mr. Romeo alleged, inter alia, that federal law preempted PECO from installing the smart meter 

and further alleged that he had safety concerns about the smart meter. PECO filed preliminary 

objections and the Administrative Law Judge granted the objections and dismissed the case, 

following which Mr. Romeo filed exceptions (an appeal) with the Pennsylvania Public Utility 

Commission. In his exceptions, Mr. Romeo did not mention safety concerns about the smart 

meters.

The Commission upheld the Administrative Law Judge’s dismissal of 

Mr. Romeo’s complaint, following which Mr. Romeo filed an appeal to the Pennsylvania 

Commonwealth Court. Upon review, the Commonwealth Court held that Mr. Romeo’s safety 

arguments were not waived by his failure to allege them in his appeal to the Commission, since 

the Commission elected to consider those arguments and issue a ruling upon those arguments. 

The Court further held that because Mr. Romeo could possibly support a lack of safety claim 

based on the testimony of others along with other evidence, the portion of the Commission’s 

order that dismissed Mr. Romeo’s safety complaint for legal insufficiency on preliminary 

objections was reversed and the case was remanded for further proceedings on the safety 

allegations.

Given the precedent set forth in the Romeo case, and given the various assertions 

and requests for relief set forth in the Formal Complaint, Complainants will be afforded the 

opportunity to proceed with their Complaint, as filed, at this stage of the proceeding. Therefore, 

the preliminary objections are denied at the current stage of the proceeding. I note, however, that
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the standard of proof at a hearing is different than the standard used to dispose of preliminary 

motions such as the preliminary objections in this case. In order to prevail on some or all of the 

assertions raised in the Complaint, Complainants must prove, by substantial evidence, that they 

are entitled to relief because Respondent has violated the Public Utility Code, a Commission 

order or regulation, or a Commission-approved tariff of the Company concerning the service 

provided to them. This is a higher legal standard than that which was used to determine 

Respondent’s preliminary objections. In addition, the Parties are cautioned to review the Public 

Utility Code as well as the statutes, regulations and decisions applicable to this proceeding and to 

comply with such legal authority.

ORDER

THEREFORE,

IT IS ORDERED:

1. That the Preliminary Objections filed by Metropolitan Edison Company 

in the above-captioned proceeding at Docket No. C-2018-3001526 are denied.

2. That the Complaint filed by Thomas Mosley and Norma Mosley against 

Metropolitan Edison Company at Docket No. C-2018-3001526 shall proceed at this stage of the 

proceeding.

3. That the Complaint filed by Thomas Mosley and Norma Mosley against 

Metropolitan Edison Company at Docket No. C-2018-3001526 is hereby referred to the 

Commission’s Mediation Unit for mediation review.
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4. That should the Parties be unsuccessful in resolving the matter with the aid 

of the Mediator, the Complaint shall be promptly scheduled for hearing.

Date: July 24. 2018
Jeffrey A. Watson 
Administrative Law Judge
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\ . - . - • ■ 4 ■ * Explanation ot Terms= ; ^

Customer Charge - Monthly charge that offsets costs for briimg, meter 
reading, equipment, service tine maintenance, and assessing ana deploying 
Smart Meter Technoloov.
Default Service Support Charge - Charge to recover new and deterred

Price to Compare (PTC) - Fnce per kilowatt hour to be used when 
comparing to ine price or a generation supplier.
Price to Compare Default Service - Charoes for costs to provide enerov 
capacity;—Compliance Wifi Tuiernalrve Energy Portfolio Standards,costs associated with serving customers in acoinpelitivu manujl.- - - - - - - - - - - - -

Distribution Charge • Charge lor universal service Hrnnram nnd Fnprnv
transmission and ancillary services for customers receiving Default Service. 
Prorated Reading - Reading calculated by multiplying the daily average 
elecillc usage between two iece u readings by the number of days in the 
billing period!
Service Charge - Charge for oper.iuq an account.
Solar Reaulrements Charuc - Charoe to acquire Solar Photovoltaic 
Atiemaiive Eiieiyy Credits to comply with the Alternative Energy Portfolio 
Standards Act.
State Tax Surcharge • An adjusiment to the state taxes recovered through 
Mel-Eds basic charges.
TCJA Voluntary Surcharae • Th e cuicharqe adjusts customer rales lor the

Efficiency Prooram costs, and tor the uSO of Ideal wires, transformers 
suostaiionS and olher equipment used to deliver electricity to consumers fiom 
high-voltage transmission fines.
Distribution System Improvement Charge • This charge recovers 
costs incuned to repair, impiove or replace inlrastructuie that the 
Company uses to deliver electricity to its customers.
Estimated Reading - On (he months we do not read a meter, we calculate 
the bill based on past electrical usage.
KWH (Kilowatt Hour) • A unit of measure (or electricity usage equal to l .000

Late Payment Charge - A charge added to ihe bill on balances oweo after 
the Due Date.

reduction to corporate tederal income tax under the Tax Cuts and Jobs Act.

1 - ’ 1 ; - • -...  - General Information- ax- * -

If you have billing queslions or complaints about your Met Ed account, please contact us before the due date.
Call Customer Service'al 1-80G-545-7741 from Monday - Friday. 6 a m. • 6 p.m. Our representalives can answer yo... quesions, describe the 
charges on your bill, explain how to make sure your bill is correct, and provide information on rale schedules and ener^/ efficiency.
Call Payment Options at 1-800-962-4846 from Monday - Friday, 8 a.m -6 p.m.
Visit our web site at: www.firstenetgycGrp.coin
Write to us at: Met-Eo, 76 S. Mam St., A-HPC, Akron. OH 44305-1690
Customers with hearing or speech impairments can contact the Telecommunications Relay Service (TRS} at 711.

For your protection, all of our employees wear Photo I 0. badges
Electronic Check Conversion • Your check authorizes us either to make a one-time electronic funds transfer (EFT) riom your account or process as a 
check. If you have questions about this program, call 1-866-283-8081
To provide a customer meter reading, use the dials provided ana enter the reading on-line at www firstenernyccrp com/aboutyourbill or by calling 
1-800-545-7741. Say 'Meter Reading’ when asked ’Which of these can I help you with today?’ Have the aaie you look the reading available. If this is to 
avoid a scheduled estimate, please check the front of the bill for eniiy dates

Provide reading by telephone or on-line only: DO NOT MAIL

Draw hands on the dials exactly as ihc-y app-.-ar on your eloclnc meler. When reading your in<..u.. ii Ibe hand falls 
between two rumibeis. always report the lower number

If you have a DIGITAL METER wnie the numbers here:
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