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SECRETARY'S BUREAU 

Pamela C. Polacek
100 Pine Street * PO Box 1166 • Harrisburg, PA 17108*1166 

Tel: 717.232.8000 • Fax: 717.237.5300 $E1
Direct Dial: 717.237.5368 
Direct Fax: 717.260.1736 
ppolacck@mcneeslaw.com

September 27, 2018

Rosemary Chiavetta, Secretary VIA HAND DELIVERY

Pennsylvania Public Utility Commission 

Commonwealth Keystone Building 

400 North Street, 2nd Floor 

Harrisburg, PA 17120

Re: Application of Tri-Co Connections, LLC, for Approval of Authority To Offer, Ren-dcr,

Furnish, or Supply Telecommunications Services as a Competitive Local Ex-change 

Carrier to the Public in the Commonwealth of Pennsylvania;

Docket No. A-2018-

Application of Tri-Co Connections, LLC, for Approval of Authority To Offer, Render, 

Furnish, or Supply Telecommunications Services as an Interexchange Toll Facilities- 

Based Carrier to the Public in the Commonwealth of Pennsylvania;

Docket No. A-2018-

Application of Tri-Co Connections, LLC, for Approval of Authority To Offer, Render, 

Furnish, or Supply Telecommunications Services as a Switched Access Provider to the 

Public in the Commonwealth of Pennsylvania;

Docket No. A-2018-

Dear Secretary Chiavetta:

Enclosed for filing with the Pennsylvania Public Utility Commission is the PUBLIC VERSION of 

Tri-Co Connections, LLC's ("Tri-Co"), Application for approval to offer, render, furnish, or supply 

telecommunications services to the public in the Commonwealth of Pennsylvania. Tri-Co is also 

submitting a CONFIDENTIAL VERSION of its Application in a sealed envelope marked 

"Confidential" and requests proprietary treatment of the same. In addition, enclosed is a check in the 

amount of two-hundred and fifty dollars ($250.00) to cover the requisite filing fee.

By this Application, Tri-Co seeks authority to provide service to customers in the following incumbent 

local exchange carrier ("ILEC") service territories: Commonwealth Telephone Company d/b/a

Frontier Communications Commonwealth Telephone Company; Frontier Communications of Canton, 

LLC; Frontier Communications of Oswayo River, LLC; North Penn Telephone Company; Verizon 

North LLC; Verizon Pennsylvania LLC; and Windstream Pennsylvania, LLC. Please note that Tri-Co 

is planning to provide IXC services on a detariffed basis.
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Concurrent with this Application, Tri-Co is filing a Petition for Eligible Telecommunications Carrier 

("ETC") designation. Tri-Co is required to obtain the ETC designation by February 25, 2019, under 

the rules and procedures that were established in the Federal Communications Commission's ("FCC") 

Connect America Fund ("CAF") Phase II auction, which was recently concluded. Tri-Co requests 

concurrent consideration and approval of the Application with its ETC Petition on an expedited 

basis so it can meet the FCC's February 25, 2019, deadline.

Tri-Co respectfully petitions for waiver of the requirements of 52 Pa. Code § 5.14(d) requiring a 

Notice of the Application to be published in the Pennsylvania Bulletin and in a newspaper of general 

circulation serving the affected service territories. Affected incumbent local exchange carriers have 

received direct notice of this filing by service as reflected on the attached Certificate of Service.

Please date stamp the extra copy of this transmittal letter and Application, and kindly return them for 

our filing purposes. If you have any questions concerning this matter, please contact the undersigned. 

Thank you.

Respectfully submitted,

McNEES WALLACE & NURICK LLC

By

Pamela C. Polacek

Counsel to Tri-Co Connections. LLC

Enclosures

c: Certificate of Service

Ms. Erin Laudenslager, Bureau of Technical Utility Services (via Email)



PUBLIC VERSION

BEFORE THE

PENNSYLVANIA PUBLIC UTILITY COMMISSION

Application of Tri-Co Connections, LLC, for Approval of Authority To Offer, Render, 

Furnish, or Supply Telecommunications Services as a Competitive Local Exchange Carrier 

to the Public in the Commonwealth of Pennsylvania;

Docket No. A-2018-_

Application of Tri-Co Connections, LLC, for Approval of Authority To Offer, Render, 

Furnish, or Supply Telecommunications Services as an Interexchange Toll Facilities-based 

carrier to the Public in the Commonwealth of Pennsylvania;

Docket No. A-2018-^

Application of Tri-Co Connections, LLC, for Approval of Authority To Offer, Render, 

Furnish, or Supply Telecommunications Services as a Switched Access Provider to the Public 

in the Commonwealth of Pennsylvania;

Docket No. A-2018-

1. IDENTITY OF THE APPLICANT: The name, address, telephone number, and fax 

number of the Applicant.

Tri-Co Connections, LLC 

22 N. Main Street 

Mansfield. PA 16933 

Phone: 570-662-2175 

Fax: 570 662-2142

Tri-Co Connections, LLC ("Tri-Co") does not have any predecessors or other names under 

which it has operated within the past five years.

2. ATTORNEY: The name, address, telephone number, and fax number of the

Applicant's attorney.

Pamela C. Polacek (PA ID. No. 78276)

Alessandra L. Hylander (PA ID. No. 320967)

McNees Wallace & Nurick LLC 

100 Pine Street 

P.O. Box 1166 

Harrisburg, PA 17108-1166 

Phone: 717-237-5368 

Fax:717-260-1736 

ppolacek@mcneeslaw.com 

ahvlander@,mcneeslaw.com



3. CONTACTS:

A) APPLICATION: The name, title, address, telephone number, and fax number 

of the person to whom questions about this application should be addressed.

Rachel Hauser, Executive Assistant, Tri-County Rural Electric Cooperative, Inc.

22 N. Main Street

Mansfield, PA 16933

Main Phone: 570-662-2175

Direct Phone: 570-662-8020

Fax:570-662-2142

B) PENNSYLVANIA EMERGENCY MANAGEMENT AGENCY (PEMA): The 

name, title, address, telephone number and FAX number of the person with 

whom contact should be made by PEMA (Pennsylvania Emergency 

Management Agency).

Craig Eccher, President 

Tri-Co Connections, LLC 

22 N. Main Street 

Mansfield, PA 16933 

Phone: 570-662-2175 

Fax: 570-662-2142

C) RESOLVING COMPLAINTS; Name, address, telephone number, and FAX 

number of the person and an alternate person responsible for addressing 

customer complaints. These persons will ordinarily be the initial point(s) of 

contact for resolving complaints and queries filed with the Public Utility 

Commission or other agencies.

Rachel Hauser 

22 N. Main Street 

Mansfield, PA 16933 

Main Phone: 570-662-2175 

Direct Phone: 570-662-8020 

Fax: 570-662-2142

4. FICTITIOUS NAME:

Applicant’s filing with the Commonwealth’s Department of State pursuant to 54 Pa.

C.S. §311, Form PA-953.

X The Applicant will not be using a fictitious name.

The Applicant will be using a fictitious name. Attach to the Application a copy of the

2



5. BUSINESS ENTITY AND DEPARTMENT OF STATE FILINGS: Applicant has 

registered its business with the Pennsylvania Department of State. Please check the 

appropriate registration type for Applicant as designated with the Department.

Sole proprietor 

Domestic general partnership 

Domestic corporation 

Domestic limited partnership 

Domestic limited liability company 

Domestic limited liability partnership 

* Foreign corporation 

*Foreign general or limited partnership 

*Foreign limited liability company 

*Foreign limited liability general partnership 

*Foreign limited liability limited partnership

Tri-Co's Registered Office within the Commonwealth of Pennsylvania is located at.

22 N. Main St.

Mansfield, PA 16933

Please see Exhibit 1 for a copy of Tri-Co's Certificate of Good Standing from the 

Pennsylvania Department of State.

Tri-Co is registered as a domestic limited liability company (LLC) in the Commonwealth 

of Pennsylvania. Please see Exhibit 2 for copies of Tri-Co's governing documents.

Tri-Co is a single member LLC, with the sole member being Tri-County Rural Electric 

Cooperative, 22 N. Main St., Mansfield, PA 16933

The following is the sole officer of Tri-Co.

Craig Eccher, President 

Tri-Co Connections, LLC 

22 N. Main Street 

Mansfield, PA 16933

6. AFFILIATES AND PREDECESSORS WITHIN PENNSYLVANIA:

□
X

The Applicant has no affiliates doing business in Pennsylvania or predecessors which 

have done business in Pennsylvania.

The Applicant has affiliates doing business in Pennsylvania or predecessors which have 

done business in Pennsylvania. Name and address of the affiliates. State whether they 

are jurisdictional public utilities. Give docket numbers for the authority of such 

affiliates.

3



Tri-County Rural Electric Cooperative

22 N. Main St., Mansfield, PA 16933; Not a Public Utility

C&T Enterprises, Inc.

33 Austin St., Wellsboro, PA 16901; Not a Public Utility 

Wellsboro Electric Company

33 Austin Street, Wellsboro, PA 16901; Docket No. for authority: A-l 11200 

Valley Energy, Inc.

523 South Keystone Avenue, Sayre, PA 18840; Docket No. for authority: A-125100 

Citizens' Electric Company of Lewisburg, PA

1775 Industrial Boulevard, Lewisburg, PA 17837; Docket No. for authority: A-l 10050

Neither Tri-Co nor its affiliates have any predecessors who have done business within 

Pennsylvania.

7. AFFILIATES AND PREDECESSORS RENDERING PUBLIC UTILITY SERVICE 

OUTSIDE PENNSYLVANIA:

□
X

The Applicant has no affiliates rendering or predecessors which rendered public utility 

service outside Pennsylvania.

The Applicant has affiliates rendering or predecessors which rendered public utility 

service outside Pennsylvania. Name and address of the affiliates and predecessors 

(please identify affiliates versus predecessors).

In addition to the above-mentioned affiliates, Tri-Co has the following affiliate that offers 

natural gas services outside of Pennsylvania.

Valley Energy, Inc.

523 S. Keystone Avenue 

Sayre, PA 18840

8. APPLICANT’S PRESENT OPERATIONS: (Select and complete the appropriate 

statement)

X The applicant is not presently doing business in Pennsylvania as a public utility.

Q The applicant is presently doing business in Pennsylvania as a:

Q Interexchange Toll Reseller, InterLATA and/or IntraLATA, (e.g., MTS, 1+, 800. 

WATS, Travel and Debit Cards)

O Interexchange Toll Facilities-based carrier, InterLATA and/or IntraLATA, {e.g., 

MTS, 1+, 800, WATS, Travel and Debit Cards)

4



Q Competitive Access Provider (dedicated point-to-point or multipoint service; voice 

or data)

Q Competitive Local Exchange Carrier.

□ Incumbent Local Exchange Carrier.

Q Other (Identify).

9. APPLICANT’S PROPOSED OPERATIONS: The Applicant proposes to operate 

as:

X

Interexchange Toll Reseller, InterLATA and/or IntraLATA, (e.g., MTS, 1+, 800, 

WATS, Travel and Debit Cards)

Interexchange Toll Facilities-based carrier, InterLATA and/or IntraLATA, {e.g., 

MTS. 1+, 800, WATS, Travel and Debit Cards)

Competitive Access Provider (dedicated point-to-point or multipoint service; voice or 

data)

Competitive Local Exchange Carrier.

Incumbent Local Exchange Carrier 

Other (Identify).

10. PROPOSED SERVICES: Describe in detail the services which the Applicant

proposes to offer. If proposing to provide more than one category in Item #9, clearly 

and separately delineate the services within each proposed operation. Provide a brief 

description of the facilities the Company will use to provide services. Specify whether 

those facilities are Company-owned or obtained from other companies as UNEs or on 

a resold basis.

Tri-Co will use facilities that are company-owned to provide residential and business voice 

services. Tri-Co's facilities are fiber-based and include Optical Network Terminals 

("ONTs") at the customers' premises. Although Tri-Co is still analyzing the technology 

that will be used, Tri-Co anticipates that messages will originate and terminate at the ONT 

in TDM or similar, non-Internet Protocol, formats.

11. SERVICE AREA: Describe the geographic service area in which the Applicant 

proposes to offer services. Clearly and separately delineate the service territory for 

each category listed in Item #9. For Competitive Local Exchange Carrier operations, 

you must name and serve the Incumbent Local Exchange Carriers in whose territory 

you request authority.

Tri-Co will provide service to customers in the following incumbent local exchange carrier 

("ILEC") service territories: Commonwealth Telephone Company d/b/a Frontier 

Communications Commonwealth Telephone Company; Frontier Communications of 

Canton, LLC; Frontier Communications of Oswayo River, LLC; North Penn Telephone 

Company; Verizon North LLC; Verizon Pennsylvania LLC; and Windstream 

Pennsylvania, LLC.
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Tri-Co's service territory will include all census blocks that were awarded to Tri-Co in the 

Federal Communications Commission's recent Connect America Fund ("CAF") Phase II 

auction. A map of the census block groups won is attached as Exhibit 3.

12. MARKET: Describe the customer base to which the Applicant proposes to market 

its services. Clearly and separately delineate a market for each category listed in Item 

#9.

Tri-Co's customer base will be the Tri-County Rural Electric Cooperative service territory, 

as shown on the map. This includes portions of Bradford, Tioga, Potter, McKean, 

Cameron, Clinton, and Lycoming Counties. Tri-County Rural Electric Cooperative has 

over 19,000 members that will all have access to the services. Some additional customers 

that are not currently electric cooperative members may request service. Also, there are a 

few locations within the FCC locations that are not in Tri-County Rural Electric 

Cooperative's territory, but just outside it. Tri-Co will build out the broadband to those 

customers as needed to meet FCC requirements. Tri-Co will market its services to 

residential, business and institutional customers in its proposed service territory.

13. PROPOSED TARIFF(S): Each category of proposed operations must have a
separate and distinct proposed tariff setting forth the rates, rules and regulations of 

the Applicant. Every proposed tariff shall state on its cover page the nature of the 

proposed operations described therein, i.e., IXC Reseller, CLEC, CAP, or IXC 

Facilities-based. A copy of all proposed tariffs must be appended to each original and 

duplicate original and copy of Form 377.

Please see Exhibit 4 for a copy of Tri-Co's Competitive Local Exchange Carrier Tariff. 

Because Tri-Co is in the beginning stages of designing and constructing its Fiber to the 

Home Network, pricing for services and features has not been established. Tri-Co requests 

to update this Tariff once the pricing is established. Tri-Co has included, however, the 

mandated price for Lifeline Service in the proposed Tariff.

Please see Exhibit 5 for a copy of Tri-Co's Switched Access Provider Tariff.

14. FINANCIAL:

Please see Exhibit 6 for Tri-Co's and Tri-County Rural Electric Cooperative's financial 

statements. Tri-Co is providing the financial statements pursuant to a request for

Confidential treatment.

15. START DATE:

Tri-Co will begin construction of its fiber network in Summer 2019, and anticipates 

offering services to customers adjacent to the initial buildout in Fall 2019.

6



16. FURTHER DEVELOPMENTS: Attach to the Application a statement of further 

developments, planned or contemplated, to which the present Application is 

preliminary or with which it forms a part, together with a reference to any related 

proceeding before the Commission.

Tri-Co has been awarded FCC CAF II funds, as well as PA Redevelopment Capital 

Assistance Funds to assist in building out a fiber optic broadband network to serve 

customers along the route. Tri-Co is working with a qualified consultant on the project 

and is bidding out the engineering, project management and construction for the 

project. Per FCC requirements, the buildout must be completed in six years. Tri-Co 

anticipates offering service to over 19,000 customers.

Per RACP's requirements, year one will be the buildout of the "backbone," as well as the 

buildout to customers along a 100-mile route in the western part of the territory (building 

out from the Coudersport office to Tri-County members). Between the backbone 

(connecting all substations, metering points, district offices, etc.) and the 100-mile buildout 

to customers (which will be a buildout off of that backbone), that first year will equal the 

500 miles per year needed to build out the entire system in six years.

17. NOTICE: Pursuant to 52 Pa. Code § 5.14, you are required to serve a copy of the

signed and verified Application, with attachments, on the below-listed parties, and 

file proof of such service with this Commission:

Office of Consumer Advocate
555 Walnut Street 

5th Floor, Forum Place 

Harrisburg, PA 17101-1923

Office of Small Business Advocate
Commerce Building, Suite 1102 

300 North Second Street 

Harrisburg, PA 17101

Office of Attorney General
Office of Consumer Protection 

Strawberry Square 

Harrisburg, PA 17120

A certificate of service must be attached to the Application as proof of service that the 

Application has been served on the above-listed parties. A copy of any Competitive Local 

Exchange Carrier Application must also be served on any and/or all Incumbent Local 

Exchange Carrier(s) in the geographical area where the Applicant proposes to offer 

services.

Please see Exhibit 7 for a copy of the Certificate of Service.

18. FEDERAL TELECOMMUNICATIONS ACT OF 1996: State whether the Applicant 

claims a particular status pursuant to the Federal Telecommunications Act of 1996. 

Provide supporting facts.

Tri-Co is seeking designation as an Eligible Telecommunications Carrier ("ETC").
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19. COMPLIANCE: State specifically whether the Applicant, an affiliate, a predecessor 

of either, or a person identified in this Application has been convicted of a crime 

involving fraud or similar activity. Identify all proceedings, limited to proceedings 

dealing with business operations in the last five (5) years, whether before an 

administrative body or in a judicial forum, in which the Applicant, an affiliate, a 

predecessor of either, or a person identified herein has been a defendant or a 

respondent. Provide a statement as to the resolution or present status of any such 

proceedings.

Neither Tri-Co nor its affiliates or any another person identified in this Application has 

been convicted of a crime involving fraud or similar activity.

20. FALSIFICATION: The Applicant understands that the making of false statement(s) 

herein may be grounds for denying the Application or, if later discovered, for revoking any 

authority granted pursuant to the Application. This Application is subject to 18 Pa. C.S. 

§§ 4903 and 4904, relating to perjury and falsification in official matters.

21. CESSATION: The Applicant understands that if it plans to cease doing business 

within the Commonwealth of Pennsylvania, it is under a duty to request authority 

from the Commission for permission prior to ceasing business.

TRI-CO CONNECTIONS, LLC

By:________________

Craig Eccher 

President and CEO
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21. <'ICS.S.VMON: The Applioml tin<tc,rsl:in(l> Unit if it j)l;in> 1o cvjisc iloiny luisincss 

wiiliin the Cnimminwciillli of Pcnnsylviuiiii, if is under u duty tu rc<|Ucst authority 
from llu' ( 'onimission for permission prior to censing business.

Al I li)AMT

AillDAVII

C'OMMt iNWI-Al.TN 01- I’l-'INNSYI.VAKIA

ss.

Ciniiiiv nf Tit.KiA

Ci'jiii: l Ax'her. Aflluni. heinu duly sworn uccoiding u> kiw. doposes and says dial:

He is die Pres idem of Tri-Co Cotmeelions. 1.1 ,C:

Thai he is aulhnrmed to and does make lids Allidavil for said Companv:

llial IVi-Co Cnnneelioiis. I I.C, die Applieanl herein, acknowledges [hat it may have an 

ohiiuaiion lo senv or lo eonlimie lo serve die public hy virtue of the Applietmt eommeueine die 

remleriiii'. of service pnrsnant lo ibis Application eousistent vvith the Public Utility Code of the 

Commonwealth of Pennsylvania. Title 6(> of the Pennsylvania Consolidated Siaunes: with the 

l edcral leleeonunnnieations Ael of IWA. signetl I'ehniar)’ h. ldlXi. or with oilier applieahle 

slalules or regulations:

That Tri-Co Conneclions. U.C. the Applieanl herein, asserts dial it possesses the 

iet|uisile leelmieal. managerial and linaneial Iltness lo render public ulilily service within the 

Commonwealth of Pennsylvania, ami that the Applieanl will abide by all applicable federal and 

stale laws and regulations and by die decisions of Ihe Peunsvlvania Public 1 ftilitv Commission.

That Tri-Co Connections. J.I.C. the Applieanl herein, asserts dial tl will coniaet die 

appropriate 91 1 Cnordiiialnr(s) via cerlified Idler, from die lisl provided from die PUC website 

(hllpa'Avwvv.puc.pa.govL and dial arrangemenls are under way for Ihe provisioning of emergency 

911 .service in each of the CoiinliesCities where service is lo be provided. Iri-Co Coiiueeli>>ns. 

I.LC. has atlaehed a eopv oflhe 911 Coordinaloi lisl indiealing each 91 i Coordinator contacted.

I hat the facts above set forth are true and correct lo the besl of Ins know ledge, 

inlormulkm and belief, and dial he expeeis said eniilv to be able lo prove the same al any hearing 

iherenf.

Sworn ami subscribed belorc me Ihis



COMMONWEALTH OF PENNSYLVANIA
NOTARIAL SEAL 

Heidi S. Roupp, Notary Public 
Mansfield Boro, Tioga County 

My Commission Expires May8,2021

Simiitlmv ol'offidal ailmimMcniii’ oath

MEMBER, PENNSYtVANIfl ASSOCIATION Of NOTARIES

Mv Commission o.■xpiros ma^ § dQ5L'_

23. 1.36 Verifloalton.

\crificufion

I, Craitf Ia cIici: iu’irhy slate that the facts above set forth are inw and rorrect tor are 

true anil correct to the best of my knowledge, information and belief), and that / expect to be able 

to prove the same at a hearing held in this matter. / understand that the statements herein are 

made subject to the penalties of IX Pa. i'.S. f 490-1 /relating to unsworn falsification to 

authorities).

Craiv I'.ccher 

Printed name
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COMMONWEALTH OF PENNSYLVANIA

DEPARTMENT OF STATE

09/11/2018

TO ALL WHOM THESE PRESENTS SHALL COME, GREETING:

I DO HEREBY CERTIFY THAT,

Tri-Co Connections, LLC

is duly registered as a Pennsylvania Limited Liability Company under the laws of the 
Commonwealth of Pennsylvania and remains subsisting so far as the records of this office 
as of the date herein.

I DO FURTHER CERTIFY THAT this Subsistence Certificate shall not imply that all fees, taxes 
and penalties owed to the Commonwealth of Pennsylvania are paid.

IN TESTIMONY WHEREOF, I have hereunto set 

my hand and caused the Seal of the Secretary's 

Office to he affixed, the day and year above written

Acting Secretary of the Commonwealth

Certification Number: TSC180911151508-1

Verify this certificate online at http://www.corporations.pa.gov/orders/verify



Exhibit 2

Governing Documents

RECEIVED

SEP 2 7 2018

PA PUBLIC UHLITy COMMISSION 
SECRETARY'S BUREAU



Entity# : 6725358 

Date Filed : 06/05/2018 

Pennsylvania Department of State

PENNSYLVANIA DEPARTMENT OF STATE

BUREAU OF CORPORATIONS AND CHARITABLE ORGANIZATIONS

DRetui n document by mail to:

Suzanne Rivers_____________________

Name

130 South Fifth Street. Suite 1200 
Address

Minneapolis MN
Citv Stare

Q Return document by email to:

55402 

Zip Code

Certificate of Organization Domestic 
Limited Liability Company

DSCB;15-8821(rev. 2/2017)

8821

Read all instructions prior to completing. This form may be submitted online at https:/Avww,corporatioiis.pa.gov'.

Fee: $125.00 □ 1 qualify fora veteran/reservisi-owned small business fee exemption (see instructions)

In compliance with the requirements of 15 Pa.C.S. § 8821 (relating to certificate of organization), the undersigned desiring 

to organize a limited liability company, hereby certifies that:

1* The name of the limited liability company (designator is required, i.e., “company”, “limited” or “limited liability 

company” or abbreviation):

Tri-Co Connections, LLC

*■' Complete part (a) or (b) - not both:

(a) The address of the limited liability company's initial registered office in this Commonwealth is:

(post office box alone is not acceptable)

22 North Main Street, PO Box 526 Mninsfield PA16933Tioga 

Number and Str eet City State Zip County

(b) name of its commercial registered office provider and the county of venue is: 

c/o:

Name of Commercial Registered Office Provider County

3. The name of each organizer is (all organizes must sign on page 2):

Name Address

Shannon M. Heim 150 South Fifth Street, Suite 1200 , Minneapolis , Out

Of State , MN , United States , 55402

Effective date of Statement of Registration (check, and if appropriate complete, one of the following):

|x]The Certification of organization shall be effective upon filing in the Dept of State.

PI The Certification of organization shall be effective at

on: __________________

Date(MM/DD/YYYY) Hour (if any)

PENN File: June 5,2018



DSCB: 15-8821-2

5- Restricted professional companies only.

Check the box if the limited liability company is organized to render a restricted professional service and check the type of 

restricted professional service(s).

H The company is a restricted professional company organized to render the following restricted professional 

servlce(s):

FI Chiropractic

0 Dentistry

□ Law

□ Medicine and surgery 

| | Optometry

□ Osteopathic medicine and surgery

□ Podiatric medicine

□ Public accounting

□ Psychology

□ Veterinary medicine

Benefit companies only.

Check the box immediately below if the limited liability company is organized as a benefit company:

l~~] This limited liability company shall have the purpose of creating general public benefit

Optional specific public benefit purpose.the box immediately below if the benefit company is organized to have one 

or more specific public benefits and supply the specific public beneft(s).

See instructions for examples of specific public benefit.

□ This limited liability company shall have the purpose of creating the enumerated specific public benefit(s): 7

7. For additional provisions of the certificate, if any, attach an 8'/j x 11 sheet.

fN TESTIMONY WHEREOF, the organlzer(s) has (have) signed this Certificate of Organization tlils_05 day of June. 2018 .

Shannon M. Heim

Signature



o. 8832
(Rev. December 2013)

Entity Classification Election
OW8 No. 1545-1516

Department of the Treasury 
Internal Revenue Service ► Information about Form 6832 and its instructions is at www.irs.gov/form8832.

Nome of eligible entity making election

Tri-Co Connections, LLC

Employer Identification number

83-0817578

Type
or

Number, street, and room or suite no If a P.0, box, see instructions

22 North Main Street

Print City or town, stale, and ZIP code. It a foreign adcress. enter city, province or state, postal oode and country. Follow the country's practice lor entering the 
postal code.

Mansfield. PA 16933

► Check if: □ Address change □ Late classification relief sought under Revenue Procedure 2009-41

□ Relief for a late change of entity classification election sought under Revenue Procedure 2010-32
fSffTl Election information

1 Type of election (see instructions):

a 0 Initial classification by a newly-formed entity. Skip lines 2a and 2b and go to line 3. 

b □ Change in current classification. Go to line 2a.

2a Has the eligible entity previously filed an entity election that had an effective date within the last 60 months?

□ Yes. Go to line 2b.
0 No. Skip line 2b and go to line 3.

2b Was the eligible entity's prior election an initial classification election by a newly formed entity that was effective on the date of 
formation?

□ Yes. Go to line 3.
O No. Stop here. You generally are not currently eligible to make the election (see instructions).

3 Does the eligible entity have more than one owner?

□ Yes. You can elect to be classified as a partnership or an association taxable as a corporation. Skip line 4 and go to line 5.

0 No. You can elect to be classified as an association taxable as a corporation or to be disregarded as a separate entity. Go 

to line 4.

4 If the eligible entity has only one owner, provide the following information:

a Name Of owner ► Tri-County Electric Cooperative 
b Identifying number of owner ► 24-C744667

5 If the eligible entity is owned by one or more affiliated corporations that file a consolidated return, provide the name and 
employer identification number of the parent corporation:

a Name of parent corporation ► 

b Employer identification number ►

For Paperwork Reduction Act Notice, see instructions. Cat. No. 22598R Form 8832 (Rev. 12-2013)



Page 2Fwm 8832 (Rev. 12-2013)

Election Information (Continued)

6 Type of entity (see instructions):

a 0 A domestic eligible entity electing to be classified as an association taxable as a corporation, 
b □ A domestic eligible entity electing to be classified as a partnership.
c □ A domestic eligible entity with a single owner electing to be disregarded as a separate entity, 
d Da foreign eligible entity electing to be classified as an association taxable as a corporation, 

e □ A foreign eligible entity electing to be classified as a partnership.
f Da foreign eligible entity with a single owner electing to be disregarded as a separate entity.

7 if the eligible entity is created or organized in a foreign jurisdiction, provide the foreign country of 

organization ►

8 Election is to be effective beginning {month, day, year) (see instructions) ►

9 Name and title of contact person whom the IRS may call for more information 10 Contact person's telephone number

Barbara Carleton, Director of Financial Services. Tri Couniy R£C570-662-2175

Consent Statement and Signature(s) (see instructions)

Under penalties of perjury, I (we) declare that I (we) consent to the election of the above-named entity to be classified as indicated 
above, and that I (we) have examined this election and consent statement, and to the best of my (our) knowledge and belief, this 
election and consent statement are true, correct, and complete. If I am an officer, manager, or member signing for the entity, I further 
declare under penalties of perjury that I am authorized to make the election on its behalf.

Form 8832 («<?>/. 12-2013)
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Part II. Late Election Relief

11 Provide the explanation as to why the entity classification election was not filed on time (see instructions).

Under penalties of perjury, I (we) declare that I (we) have examined this election, including accompanying documents, and, to the best 
of my (our) knowledge and belief, the election contains all the relevant facts relating to the election, and such facts are true, correct, 
and complete. I (we) further declare that I (we) have personal knowledge of the facts and circumstances related to the election. I (we) 
further declare that the elements required for relief in Section 4.01 of Revenue Procedure 2009-41 have been satisfied.

Signature(s) Date Title

Form 8832 (Rev. 12-2013)



Operating Agreement 

of

Tri-Co Connections, LLC
(A Manager-Managed Single Member LLC)

THIS OPERATING AGREEMENT (“Agreement’1) is dated as of June 5, 2018, by Tri- 

Co Connections, LLC, a Pennsylvania limited liability company (the “Company”), and Tri- 

County Rural Electric Cooperative, (the "Sole Member1’).

ARTICLE I

ORGANIZATION AND DISSOLUTION

Section 1.01 Purpose. The Company was formed for the object and purpose of 

engaging in any lawful act or activity for which limited liability companies may be formed under 

the Pennsylvania Uniform Limited Liability Company Act contained in Pennsylvania Statutes 

Chapter 88, as amended from time to time (the “Act").

Section 1.02 Powers. In furtherance of its purposes, but subject to all of the provisions 

of tills Agreement, the Company will have all of the powers specifically granted by the Act and 

all other powers necessary or convenient to its business and purposes.

Section 1.03 Registered Office and Registered Agent. The location of the registered 

office and the name of the registered agent (if any) of the Company in the Stale of Pennsylvania 

are as stated in the Company’s Amides of Organization on file with the Office of the 

Pennsylvania Secretary of State. The registered office and registered agent of the Company in 
the State of Pennsylvania may be changed, from time to time, by the Sole Member, by 

amendment of the Articles of Organization.

Section 1.04 Principal Place of Business. The principal business office of the 
Company will be the same as its Registered Office as provided under Section 1.03, as the same 

may be changed from time to time.

Section 1.05 Seal. This Company will have no seal.

Section 1.06 Fiscal Year. The Company’s fiscal year for financial reporting and for 

federal income tax puiposes shall be the calendar year.

Section 1.07 Dissolution. Notwithstanding Section 8871 of the Act, the Company shall 

be dissolved upon the first to occur of the following events: (a) upon the approval of the Sole 

Member; or (b) upon the entry of a decree of judicial dissolution permitted under Section 8871 of 
the Act. To the full extent permitted by applicable law. the foregoing events that cause 

dissolution of the Company shall be the exclusive events that cause the dissolution of the 

Company. In the event of dissolution, the Company will be wound up and terminated in 

accordance with Section 8872 of the Act.



ARTICLE II 

MEMBERSHIP

Section 2.01 Admission of Sole Member. The Sole Member is deemed admitted as a 

member of the Company upon the execution and delivery of this Agreement. The Company 

shall not admit any member or members other than the Sole Member, except in connection with 

a transfer explicitly authorized under Section 2.04 and consented to in writing by the Sole 

Member,

Section 2.02 Interest in the Company. The Sole Member owns 100% of the issued 

and outstanding ownership interest (the “Interest”') in the Company. For puiposes of this 

Agreement, the Sole Member’s Interest includes all of the Sole Member's rights and interests in 

the Company in the Sole Member’s capacity as a member of the Company, all as provided in the 

Act, the Articles of Organization, and this Agreement, including the Sole Member’s interest in 

the capital, income, gain, deductions, losses and credits of the Company. Unless otherwise 

expressly separated, the Sole Member's Interest includes 100% of the transferable interest under 

the Act.

Section 2.03 Units. The Interest in the Company shall be apportioned into 1,000 units 

(each a “Unit'" and collectively the “Units’'), each of which represents a proportionate interest in 

the Interest, and therefore represents a proportionate interest in the rights and interests in the 
Company including a proportionate interest in the capital, distributions, income, gain, 

deductions, losses and credits of the Company. The Company, in its discretion, may provide a 

certificate representing such Units to each holder.

Section 2.04 Transfers. A member may transfer in whole or in part such member’s 

Interest, provided that such transfer shall be made in writing and be delivered to the Company 
promptly upon the effectiveness of such transfer. If the Sole Member transfers all or any part of 

its Interest in the Company pursuant to this Section, the transferee will be admitted to the 

Company upon its execution of nn inslmment signifying its agreement to be bound by the terms 
and conditions of this Agreement. ANY SUCH TRANSFEREE ACKNOWLEDGES THAT 

THIS AGREEMENT, UNLESS AMENDED TO ACCOMMODATE MULTIPLE 
MEMBERS, CONTEMPLATES ONLY ONE MEMBER. If a member transfers all of its 

Interest in the Company pursuant to this Section, such admission will be deemed effective 
immediately prior to the transfer, and, immediately following such admission, the transferor 

member will cease to be a member of the Company. The grant of a security interest in a 

member's Interest shall not be considered a transfer for purposes of this Section. Nothing shall 
restrict (a) the right of a member to grant a security interest in such member's Interest to any 
creditor, (b) the right of any creditor to exercise its remedies in respect of any such security 

interest, or (c) the right of any transferee in whole or in part of a member's interest in connection 

with the exercise of such remedies, upon compliance with the temis of this Section, to be 

admitted to the Company as a member.

Section 2.05 Reasonable Expectations. ALTHOUGH THE COMPANY’S 

MEMBERS AND TRANSFEREES ARE (OR FROM TIME TO TIME MAY BE) OFFICERS 

AND/OR EMPLOYEES OF THE COMPANY, EACH MEMBER AND TRANSFEREE IS 

HOLDING ITS INTEREST IN THE COMPANY FOR ITS POTENTIAL AS AN EQUITY 

INVESTMENT AND WITHOUT ANY REASONABLE EXPECTATION UNDER THE ACT



OR OTHERWISE THAT THE OWNERSHIP OF THE INTEREST WILL ENTITLE THE 

MEMBER OR TRANSFEREE TO ANY RIGHTS AS A MANAGER, OFFICER OR 

EMPLOYEE OF THE COMPANY THAT WOULD NOT EXIST IF THE MEMBER OR 

TRANSFEREE WERE NOT A MEMBER OR TRANSFEREE OF THE COMPANY. EACH 

MEMBER AND TRANSFEREE FURTHER AGREES THAT NO CHANGE IN THEIR 

EXPECTATIONS CONCERNING THEIR EMPLOYMENT BY THE COMPANY OR 
CONCERNING THEIR PARTICIPATION AS MANAGERS OR OFFICERS OF THE 

COMPANY WILL HAVE A REASONABLE BASIS UNLESS SET FORTH IN A WRITTEN 

AGREEMENT EXPRESSLY GRANTING THE MEMBER OR TRANSFEREE ADDITIONAL 

RIGHTS AS TO SUCH MATTERS. THE COMPANY HEREBY ADVISES THE MEMBERS 

AND TRANSFEREES THAT THE COMPANY HAS THE EXPECTATION THAT NO 

MEMBER OR TRANSFEREE SHALL HAVE ANY RIGHT TO EMPLOYMENT BY THE 
COMPANY OR TO CONTINUE TO BE AN OFFICER OF THE COMPANY BY VIRTUE OF 

THE MEMBER’S OR TRANSFEREE’S OWNERSHIP OF AN INTEREST, AND THE 
COMPANY WOULD NOT HAVE ISSUED OR CONSENTED TO THE TRANSFER OF THE 

INTEREST TO THE MEMBER OR TRANSFEREE IF THE MEMBER OR TRANSFEREE 

HAD ANY CONTRARY EXPECTATIONS.

Section 2.06 Other Business. The Sole Member and any person or entity affiliated 

with the Sole Member may engage in or possess an interest in other business ventures 

(unconnected with the Company) of every kind and description, independently or with others 
(including, without limitation, businesses that may compete with the Company and/or any person 

or entity affiliated with the Company). The Sole Member and its affiliates shall not be required 

to present any such business opportunity or venture to the Company or its affiliates, even if the 
opportunity is of the character that, if presented to such persons or entities, could be taken by 

them. Neither the Company nor any other person shall by virtue of this Agreement have any 

rights in or to such business opportunities or ventures or the income or profits derived therefrom, 

notwithstanding any duty otherwise existing at law or in equity.

Section 2.07 Dissociation. A Member shall not cease to be a Member as a result of the 
bankruptcy of such Member or as a result of any other event specified in Section 8861 of the 

Act. So long as a Member continues to hold a Membership Interest, such Member shall not have 
the ability to withdraw or resign as a Member and any such withdrawal or resignation or 

attempted withdrawal or resignation by a Member prior to the dissolution or winding up of the 
Company shall be null and void. As soon as any person who is a Member ceases to hold a 

Membership Interest (other than (i) a transfer for security puiposcs; or (ii) a charging order in 

effect under Section 8853 of the Act which has not been foreclosed), such person shall no longer 
be a Member and shall be dissociated. None ofthe events of dissociation set forth in Section 

8861 of the Act (including those with respect to the expulsion of Members) shall apply lo the 

Company.

ARTICLE III

GOVERNANCE AND MANAGEMENT

Section 3.01 Operating Agreement. Subject only to the Act, the Sole Member and the 

Company intend that this Agreement (including any exhibits to this Agreement, which are 

hereby incorporated herein by reference), each as amended from time to time solely as provided 

in this Section 3.01, shall govern all aspects ofthe Company’s business, activities and affairs as
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the Company’s sole operating agreement for purposes of the Act. The Sole Member and the 
Company intend that, during the entire term of this Agreement, the provisions of this Agreement 

shall supersede any provisions of the Act, as they now exist or as may be subsequently amended 

or restated, that are inconsistent or conflict with the provisions of this Agreement, to the 

maximum extent permitted by law. To the full extent permitted by the Act, and notwithstanding 

Section 8812(a) of the Act, the Sole Member and the Company hereby agree that: (a) this 

Agreement may not be amended orally or by implication and that no purported amendment to 

this Agreement shall be effective unless approved in writing by all of the members; and (b) this 

Agreement may not be supplemented or superseded by any oral or implied operating agreement.

Section 3.02 Management.

(a) Manager-Managed. The Company is and will be a “manager-managed 

limited liability company” within the meaning of the Act. in accordance with the Act, the 
managers shall have the authority to bind the Company and shall have the full, exclusive and 

complete power to do any and all acts necessary, convenient or incidental to or for the 
furtherance of the purposes described herein, including all powers, statutory or otherwise, 

possessed by members of a limited liability company under the laws of the State of 

Pennsylvania.

(i) Managers. The Sole Member will have the authority to appoint or 
elect individual persons as “managers” to be agents and representatives of the 

Company and to delegate to any such person all or any of its powers pursuant to 

this Agreement. Any number of offices or functions of those offices may be held 

or exercised by the same person. Notwithstanding anything to the contrary in this 

Agreement, no provision in this Agreement granting any authority to any manager 

of the Company shall limit the authority of the Sole Member to act on behalf of 
the Company in any capacity under law. The compensation, if any, of all 

managers will be fixed by the Sole Member. Any appointment, election or 
delegation made under the authority of this Section 3.02 may be revoked at any 

time by the Sole Member.

(ii) President and Chief Financial Officer. In the event that the Sole 
Member shall elecl a President or a Chief Financial Officer, such persons shall, in 

addition to other duties prescribed by the Sole Member, be authorized to execute 

and deliver such agreements, instruments, certificates and document as the Sole 

Member shall approve by and behalf of the Company.

(iii) Further Delegation. Unless prohibited by a resolution adopted by 

the Sole Member, a manager elected or appointed by the Sole Member may 
delegate in writing some or all of the duties and powers of such person’s office to 

other persons.

(iv) Term of Office. Each manager will hold office until a successor 
has been appointed by the Sole Member, or until such manager’s prior death, 

resignation or removal from office.

(v) Removal and Vacancies. Any manager or agent elected or 

appointed by the Sole Member will hold office al the pleasure of the Sole Member
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and may be removed, with or without cause, at any time by the Sole Member, 
subject to the terms of this Agreement. Any vacancy in an office of the Company 

will be filed by action of the Sole Member.

(b) Fating. Notwithstanding Section 8847 Subdivision (c) of the Act. in all 

matters on which a vote of manager is required or otherwise provided for, the vote of each 

manager will count equally.

(c) Contract Rights. Neither the election nor appointment of a person as a 

manager of the Company nor such manager's delegation of his duties or powers pursuant to this 

Section 3.02 shall, of itself, create contract rights. The Company may enter into an employment 

contract with a manager or agent for a period of time if, in the judgment of the Sole Member 

acting on behalf of the Company, the contract would be in the best interests of the Company.

The fact that the contract may be for a term longer than the terms of the managcr(s) or agent(s) 
of the Sole Member who authorized or approved the contract shall not make the contract void or 

voidable. THIS AGREEMENT DOES NOT, AND IS NOT INTENDED TO, CONFER 

UPON ANY PERSON—INCLUDING WITHOUT LIMITATION A RECIPIENT OF AN 

APPOINTMENT, ELECTION OR DELEGATION PURSUANT TO THIS SECTION 

3.02—ANY RIGHTS WITH RESPECT TO EMPLOYMENT BY THE COMPANY, AND 

NOTHING HEREIN SHOULD BE CONSTRUED TO HAVE CREATED ANY 

EMPLOYMENT AGREEMENT WITH ANY SUCH PERSON.

ARTICLE IV

FINANCIAL AND TAX MATTERS

Section 4.01 Capital Contributions.

(a) Contributions. The Company and the Sole Member acknowledge and 
agree that (i) the Sole Member has contributed capital to the Company equal to $1,000 and (ii) 

the Company duly accepted such contribution(s) when made. The Sole Member is not required 
to make any additional capital contributions to the Company. The Sole Member may, however, 

elect to make additional capital contributions to the Company.

(b) No Interest. No interest shall be paid on the capital contributions of the 

Sole Member or upon any undrawn profits credited to the Sole Member's capital account.

(c) Withdrawal. The Sole Member shall not be enlilled to withdraw any pun 
of its capital contribution, to receive repayment of its capital contribution, or to receive any 
distribution from the Company except as specifically provided herein.

Section 4.02 Allocation of Profits and Losses. For so long as the Sole Member is the 
sole member of the Company, the Company shall be treated as a coiporation for tax purposes. 

Upon there being multiple members, items of gains, profits, losses, deductions and credit shall be 

allocated in accordance with the number of Units owned by such member.

Section 4.03 Distributions. Distributions, if any, will be made in accordance with the 

number of Units owned by such member. Notwithstanding any provision to the contrary 

contained in this Agreement, the Company shall not make any distribution to the Sole Member 

that would violate the Act or other applicable law.
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Section 4.04 Loans to the Company. In order to meet the financial needs of the 

Company, the Company may borrow, from time to time, such amounts as the members of the 
Company arc willing to lend and the Company may require, as determined by the Sole Member. 

Such amounts will be repaid by the Company on demand and bear interest to be agreed upon by 

the lending member and the Company. The Sole Member and the Company’s managers are 
authorized to execute and deliver to the lending members promissory notes containing terms 

consistent with this Agreement or acts as the Sole Member or managers of the Company.

ARTICLE V

INDEMNIFICATION AND EXCULPATION; LIMITATIONS ON LIABILITY

Section 5.01 Indemnification. The Company shall indemnify each person and his or 

her respective heirs, persona! representatives, successors, and assigns, who is made or threatened 
to be made a parly to a threatened, pending, or completed civil, criminal, administrative, 

arbitration, or investigative proceeding, including a proceeding by or in the right of the 

Company, by reason of the former or present official capacity of the person against judgments, 
penalties, fines, including, without limitation, excise taxes assessed against the person with 

respect to an employee benefit plan, settlements, and reasonable expenses, including attorneys' 
fees and disbursements, incurred by the person in connection with the proceeding in the manner, 

under the circumstances and to the fullest extent permissible under the provisions of the Act, as it 

may from lime to time be amended. In the event a person is made or threatened to be made a 

party to a threatened, pending or completed civil, criminal, administrative, arbitration, or 
investigative proceeding, including a proceeding by or in the right of the Company, by reason of 

the former or present official capacity of the person, the person shall be entitled, upon written 
request to the Company, to payment or reimbursement by the Company of reasonable expenses, 

including attorneys’ fees and disbursements, incurred by the person in advance of the final 
disposition of the proceeding, in the manner, under the circumstances and to the fullest extent 

permissible under the Act, as it may from time to time be amended.

Section 5.02 Exculpation. Neither any manager of the Company or other individual 
acting in his or her ‘'official capacity" (as defined in the Act) nor the Sole Member (collectively, 

the “Covered Persons") shall be personally liable to the Company or any member of the 

Company for monetary damages for breach of fiduciary duty as a member or manager of the 

Company; provided, however, that this Section 5.02 shall not eliminate or limit the liability of 

the Covered Persons to the extent provided by applicable law for (i) liability based on a breach of 
the duty of loyalty to the Company or its members; (ii) for a financial benefit received by the 

Covered Person to which the Covered Person is not entitled; (iii) liability for a breach of a duty 
under Section 8846 oflhe Act, (iv) liability for intentional infliction of harm on the Company or 

a member of the Company or (v) liability for an intentional violation of criminal law. If the Act 
is hereafter amended to authorize the further elimination or limitation of the liability of the 

members and/or managers of a limited liability company, then the liability of the Covered 

Persons of the Company, in addition to the limitation on personal liability provided herein, shall 

be eliminated or limited to the fullest extent pennitted by the amended Act. Any repeal or 

modification of this Section by the members of the Company shall be prospective only, and shall 

not adversely affect any limitation on the personal liability of a Covered Person existing at the 
time of such repeal or modification. The provisions of this Section shall not be deemed to limit 

or preclude indemnification of a Covered Person by the Company for any liability of a Covered 

Person which has not been eliminated by the provisions of this Section.
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Section 5.03 No Personal Liability. Except as otherwise provided by applicable law 

or as expressly set forth in this Agreement: (a) the debts, obligations or other liabilities of the 

Company, whether arising in contract, tort or otherwise (i) arc solely the debts, obligations or 
other liabilities of the Company, and (ii) do not become the debts, obligations or other liabilities 

of the Sole Member or any other Covered Person solely by reason of the Sole Member or 

Covered Person acting as a member, manager or officer of the Company; and (b) neither the Sole 

Member nor any other Covered Person shall, solely by reason of being a member, manager or 

officer of the Company, be obligated personally for the acts or omissions of any other member, 

manager, officer, appointee, delegate, agent or employee of the Company. Any repeal or 

modification of this Section by the members of the Company shall be prospective only, and shall 

not adversely affect any limitation on the personal liability of a Covered Person existing at the 

time of such repeal or modification.

Section 5.04 Waiver of Fiduciary Duties. This Agreement is not intended to, and 

does not, create or impose on the Sole Member any implied duty (including, without limitation, 
any fiduciary duty and, for puiposes of clarity, any prohibition on usurping opportunities of the 

Company) otherwise existing at law or in equity. To the fullest extent permitted by applicable 
law, the Company and any other person or entity that is a party to or is otherwise bound by this 

Agreement (including, without limitation, (a) the Company in its capacity as a debtor or debtor 

in possession in a bankruptcy case, (b) any successor to the Company in such a bankruptcy case 

or otherwise, including, without limitation, a trustee, a litigation trust or estate representative, 

and (e) any creditor or committee of creditors or equity holders seeking or obtaining standing to 

assert claims of the estate in a bankruptcy case) hereby expressly waives any and all duties 
(including, without limitation, fiduciary duties and, for puiposes of clarity, any prohibition on 

usurping opportunities of the Company) that, absent such waiver, may be implied at law or in 

equity or otherwise owed to such waiving party by the Sole Member, and in doing so, 

recognizes, acknowledges and agrees that the duties and obligations of the Sole Member are only 

as expressly set forth in this Agreement.

ARTICLE VT 

MISCELLANEOUS

Section 6.01 No Third-Party Rights. The provisions of this Agreement are intended 

solely to benefit the Sole Member and its successors and assigns, including without limitation 

any transferee in whole or in part of the Sole Member’s Interest, and, to the extent set forth 
herein, the Covered Persons. Accordingly, to the fullest extent permitted by applicable law, the 

provisions of this Agreement shall not be construed as conferring any benefit upon any creditor 

of the Company other than as a transferee in whole or in part of the Sole Member’s Interest (and 
no such creditor shall be a third-party beneficiary of tliis Agreement), and no Covered Person 

shall have any duty or obligation to any creditor oflhe Company to make any contributions or 

payments to the Company.

Section 6.02 Applicable Law. All questions relating to the validity, performance, 

enforcement, and imeqirelation of this Agreement and the rights of the Company's members and 

transferees hereunder shall be governed by the laws of the State of Pennsylvania.

Section 6.03 Notices. Whenever under the provisions of this Agreement notice is 

required to be given to the Company, such notice shall be in writing and is deemed (o have been
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given when mailed or delivered to the Sole Member or to the Company at the principal executive 

office of the Company. Whenever under the provisions of this Agreement notice is required to 

be given to a member, such notice is deemed to have been given (a) when deposited in the 

United States mail, posted prepaid and addressed to the member at an address designated by the 

member, (b) when personally delivered to the member, (c) when deposited with a nationally 

recognized overnight delivery service for overnight delivery, or (d) when given by facsimile 

communication or electronic mail. Except as otherwise expressly permitted by this Agreement, 

all notices provided for in this Agreement shall be in writing. Notice is considered received

when given.

COMPANY: SOLE MEMBER:

Tri-Countv Rural Electric Cooperative

Its: President Its: Chief Executive Officer
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MINUTES OF JOINT ACTION 

BY SOLE MEMBER AND SOLE 

MANAGER OF

TRI-CO CONNECTIONS, LLC 

TAKEN WITHOUT A MEETING

The following action is taken by the sole member and the sole manager of Tri-Co 

Connections, LLC, a Pennsylvania limited liability company (the "Company'), without a 

meeting, by authorizing the same in writing signed by the sole member and the sole manager of 

the Company.

I. ORGANIZATION

WHEREAS, it is reported for the permanent records of the Company that the Articles of

Organization of the Company were filed in the Office of the Secretary of State of the State of

Pennsylvania and the Certificate of Organization was issued on June 5, 2018.

NOW, THEREFORE, the following resolutions are hereby adopted:

RESOLVED, that all of the actions taken by Shannon M. Heim, as the organizer of 

the Company, are in all respects hereby approved, ratified and adopted, and she is 

hereby released from all further responsibility regarding the Company.

II. OPERATING AGREEMENT

The following resolutions are hereby adopted:

RESOLVED, that the Company shall enter into an Operating Agreement with the 

initial member of the Company to govern the regulation and management of the 
affairs of the Company, which Operating Agreement shall be in such form as the 

manager of the Company executing the same may approve, such manager's approval 
to be conclusively evidence by his execution thereof;

FURTHER RESOLVED, that the sole manager of the Company is hereby authorized 

and directed to execute and deliver such Operating Agreement in the name of and on 

behalf of the Company; and

FURTHER RESOLVED, that the .sole manager of the Company is hereby authorized 

and directed to take any and all action necessary to carry out the intent of the 

foregoing resolutions and to perform the Company’s obligations under such 

Operating Agreement.
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III. CAPITAL CONTRIBUTIONS

The following resolutions are hereby adopted:

RESOLVED, that the capital contributions to the Company by the initial member 

shall be made pursuant to and in accordance with the Operating Agreement of the 

Company;

FURTHER RESOLVED, that the contributions to the capital of the Company 

pursuant to the Operating Agreement are hereby accepted on behalf of the Company 

and are accorded the values provided for therein; and

FURTHER RESOLVED, that the sole manager of the Company is hereby authorized 

and directed to take any and all action necessary to cairy out the intent of the 
foregoing resolutions, and to perform the Company's obligations under the Operating 

Agreement.

IV. BUSINESS EXPENSES

The following resolution is hereby adopted:

RESOLVED, that the sole manager of the Company is hereby authorized and directed 
to incur expenses to promote the business affairs of the Company in the nature of 

business entertainment, business travel, business gifts and similar expenses.

The above action is taken without a meeting by authorization in writing signed by the 

sole member of the Company and by authorization in writing consented to by the sole manager 

of the Company, which action is to be effective on June 5, 2018.

SOLE MEMBER: SOLE MANAGER:

Craig Eccher 

Its: Chief Executive Officer
Craig Eccher

■y
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Form SS-4 Application for Employer Identification Number OMB No. 1545-0003

(Rev. January 2010)

Department ol me Treasury 
Internal Revenue Service

(For use by employers, corporations, partnerships, trusts, estates, churches, 
government agencies, Indian tribal entities, certain individuals, and others.)

> See separate instructions for each lino. ^ Keep a copy for your records.

EIN

1 Legal name of entity (or individual) for whom the EIN is being requested 

Tri-Co Connections, LLC

>

u(Q4)

2 Trade name of business (if different from name on line 1) 3 Executor, administrator, trustee “care of" name

O
C

4a Mailing address (room, apt., suite no. and street, or P.O. box)

22 North Main Street

5a Street address (if different) (Do not enter a P.O. box.)

a
wO

4b City, state, and ZIP code (if foreign, see instructions)

Mainsfield, PA 16933

5b City, state, and ZIP code (if foreign, see instructions)

Va
>

6 County and state where principal business is located

Tioga County, Pennsylvania

7a Name of responsible party

Tri-County Rural Electric Cooperative

7b SSN, ITIN. or BIN

8a Is this application for a limited liability company (LLC) (or 
a foreign ecuivaientj?..........................................................0 Yes 0 No

8b If 8a is "Yes.” enter the number of

LLC members . . . . ► 1

8c

9a

If 8a is •'Yes," was the LLC organized in the United Stales?................................................................................................................... IZ1 Yes Q No

Type of entity (check only one box). Caution, If 8a is "Yes,” see the instructions for the correct box to check.

[Zl Sole proprietor (SSN)I)
D Partnership

0 Corporation (enter form number to be filed) ►_H^L 

O Personal service corporation 

0 Church or church-controiled organization

0 Other nonprofit organization (specify) ►_________
0 Other (specify) >•______________________________

0 Estate (SSN of decedent) __________ I;

O Plan administrator (TIN) 

0 Trust (TIN of grantor) __________________________________

0 National Guard 0 State/local government 

0 Farmers' cooperative 0 Federal government/military 

0 REMIC O Indian tribal governments/enterprises

Group Exemption Number (GEN) if any ►

9b

10

If a corporation, name the slate or foreign country 

(if applicable) where incorporated

State

PA

Foreign country

N/A

Reason for applying (check only one box)

0 Started new business (specify type) ► ___________

limited liability company

0 Hired employees (Check the box and see line 13.) 

0 Compliance with IRS withholding regulations 

0 Other (specify) >•___________________________________

I] Banking purpose (specify purpose) ►_______________

ID Changed type of organization (specify new type) ► 

D Purchased going business 

I] Created a trust (specify type)

H Created a pension plan (specify type) ►

11

13

□ate business started or acquired (month, day, year). See instructions.

June 5, 2018

Highest number of employees expected in the next 12 months (enter -0- if none). 

If no employees expected, skip line 14.

Agricultural

0

Household

0

Other

0

12 Closing month of accounting year December

14 If you expect your employment tax liability to be $1,000 

or less in a full calendar year and want to file Form 944 

annually instead of Forms 941 quarterly, check here. 

(Your employment tax liability generally will be $1,000 

or less if you expect to pay $4,000 or less in total 

wages.) If you do not check this box, you must file 
Form 941 for every quarter. 0____________________

15 First date wages or annuities were paid (month, day, year). Note. If applicant is a withholding agent, enter date income will first be paid to 

nonresident alien (month, day, year)............................................................................................................► n/A

16 Check one box that best describes the principal activity of your business.

0 Construction 0 Rental & leasing 0 Transportation & warehousing

0 Heal estate 0 Manufacturing 0 Finance & insurance

0 Health care & social assistance 

0 Accommodation A food service 

0 Other (specify)

0

o
Wholesale-agent/broker 
Wholesale-other 0 Retail

17 Indicate principal tine of merchandise sold, specific construction work done, products produced, or services provided, 

broadband service

18 Has the applicant entity shown on line 1 ever applied for and received an EIN? 0 Yes 0 No

If "Yes," write previous EIN here ► 1

Third

Party

Designee

Complete this section only if you want to authorize the named individual to receive the entity's TIN and answer questions about the completion ol this torn.

Designoe's name

Sue Rivers, Moss & Barnett

Designee's telephone number (ircude area code]

( 612 ) 877-5000

Address and ZIP code

150 South Fifth Street, Suite 1200, Minneapolis, IVIN 55402

Designee's lax number (include area code)

( 612 ) 877-5999

UnCer penalties ol perjury, l Ceotare itial 1 liave examined lliis application, and lo Itie best of my hiov.ledij! and betid, it is true, correct, and complete. 

Name and title (type oryffin^cieariyy^^ Craig Eccher, President

Applicants telephone number (include area code)

( )

Sicjnature ► { \ Uato ►

Applicant’s (ax number (include area code)

( )

For Privacy Act and Paperwork Reduction Act Notice, see separate instructions. Cat. No. 16055N Form SS-4 (F-tav. 1-2010)



WRITTEN ACTION OF THE ORGANIZER

OF

Tri-Co Connections, LLC

The following actions are taken by the sole organizer of Tri-Co Connections, LLC, a 

Pennsylvania limited liability company (the “Company”), pursuant to Pennsylvania Statutes 

Chapter 88.

I. ELECTION OF MANAGERS

The following resolution is hereby adopted:

RESOLVED, that the following person is hereby appointed to be the sole manager of 

the Company and to serve until the next regular meeting of the members or until his 

successor or successors are otherwise duly elected and qualify:

Craig Eccher President

II. RESIGNATION OF ORGANIZER

The undersigned, Shannon M. Heim, docs hereby resign, effective as of the date set forth 

below, as the sole organizer of the Company

June _5_, 2018

annon M. Heim, Organizer

4075262v I
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Tri-Co Connections, LLC Tariff Telephone - Pa. P.U.C. No. 1
TITLE PAGE

COMPETITIVE LOCAL EXCHANGE CARRIER

Tri-Co Connections, LLC 

COMPETITIVE LOCAL EXCHANGE CARRIER 

Regulations and Schedule of Charges 

For Business and Residential Customers

The Company will mirror the exchange area boundaries as stated in the tariffs of Commonwealth 

Telephone Company d/b/a Frontier Communications Commonwealth Telephone Company Telephone - 

PA P.U.C. Nos. 23 and 24; Frontier Communications of Canton, LLC Telephone - PA P.U.C. No. 3; 

Frontier Communications of Oswayo River, LLC Telephone - PA P.U.C. No. 5; North Penn Telephone 

Company Telephone - PA P.U.C. No. 2; Verizon North LLC Telephone - PA P.U.C. Nos. 1, 3, 5, 6; 

Verizon Pennsylvania LLC Telephone - PA P.U.C. No. 180A; and Windstream Pennsylvania, LLC 

Telephone - PA P.U.C. No. 7.

The Company's tariff is in concurrence with all applicable State and Federal Laws (including, but not 

limited to, 52 Pa. Code, 66 Pa. C.S. and the Telecommunications Act of 1934, as amended), and with the 

Commission's applicable Rules and Regulations and Orders. Any provisions contained in this Tariff that 

are inconsistent with the foregoing mentioned will be deemed inoperative and superseded.
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COMPETITIVE LOCAL EXCHANGE CARRIER 

CHECK SHEET

Original sheets as named below comprise the original Tariff and are currently in effect as of the date on 

the bottom of the check sheet.

Sheet No. Revision No. Sheet No. Revision No.
1 Original 27 Original

2 Original 28 Original

3 Original 29 Original

4 Original 30 Original

5 Original 31 Original

6 Original 32 Original

7 Original 33 Original

8 Original 34 Original

9 Original 35 Original

10 Original 36 Original

11 Original 37 Original

12 Original 38 Original

13 Original 39 Original

14 Original 40 Original

15 Original 41 Original

16 Original 42 Original

17 Original 43 Original

18 Original 44 Original

19 Original 45 Original

20 Original 46 Original

21 Original 47 Original

22 Original 48 Original

23 Original 49 Original

24 Original 50 Original

25 Original 51 Original

26 Original 52 Original
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A. Sheet Numbering - Sheet numbers appear in the upper right corner of the page. Sheets are 

numbered sequentially. However, new sheets are occasionally added to the Tariff. When a new 

sheet is added between sheets already in effect, a decimal is added. For example, a new sheet 

added between sheets 14 and 15 would be 14.1.

B. Sheet Revision Numbers - Revision numbers also appear in the upper right comer of each page. 

These numbers are used to determine the most current sheet version on file with the Commission. 

For example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14. Because of various 

suspension periods, deferrals, etc. the Commission follows in their tariff approval process, the most 

current sheet number on file with the Commission is not always the Tariff page in effect.

C. Paragraph Numbering Sequence - There are various levels of alphanumeric coding. Each level of 

coding is subservient to its next higher level. The following is an example of the numbering 

sequence suggested for use in tariffs.

2.1
2.1 .A.

2.1. A.I.(a).

2.1. A.l.(a).I.

D. Check Sheets - When a tariff filing is made with the Commission, an undated check sheet 

accompanies the tariff filing. The check sheet lists the sheets contained in the tariff, with a cross 

reference to the current revision number. When new pages are added, the check sheet is changed 

to reflect the revision. All revisions made in a given filing are designated by an asterisk (*). There 

will be no other symbols used on the check sheet if these are the only changes made to it (i.e., the 

format, etc. remains the same, just revised revision levels on some pages). The tariff user should 

refer to the latest check sheet to find out if a particular sheet is the most current on file with the 

Commission.

COMPETITIVE LOCAL EXCHANGE CARRIER

TARIFF FORMAT
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COMPETITIVE LOCAL EXCHANGE CARRIER

1. APPLICATION OF TARIFF

1.1. GENERAL

This Tariff applies to the furnishing of Local Service, defined herein, by Tri-Co Connections, LLC 

(hereinafter referred to as the "Company").

Services, features, and functions will be provided where facilities, including but not limited to billing and 

technical capabilities, are available.

The provision of Local Service is subject to existing regulations and terms and conditions specified in this 

Tariff and the Company's other tariffs and service guides, and may be revised, added to, or supplemented 

by superseding issues.

In addition to the regulations and charges herein, this Tariff is subject to specific regulations as set forth in 

the Pennsylvania Code Title 52 Public Utilities, and other regulations as may be prescribed by the 

Pennsylvania Public Utility Commission.

1.2. TARIFF REVISION SYMBOLS

Revisions to this Tariff are coded through the use of symbols. These symbols appear in the right hand 

margin of the page. The following tariff revision symbols are used for the purposes indicated below.

(C) - To signify changed regulation

(D) - To signify decreased rate 

(I) - To signify increased rate
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COMPETITIVE LOCAL EXCHANGE CARRIER

1. APPLICATION OF TARIFF (cont’d)

1.3. DEFINITIONS 

Access Line

An arrangement which connects the Customer's location to the Company’s designated point of presence or 

network switching center.

Account

The Customer who has agreed, verbally or by signature, to honor the terms of service established by the 

Company. An account may have more than one access line billed to the same Customer address.

Authorized User

A person, firm or corporation, or any other entity authorized by the Customer to communicate utilizing the 

Company's services.

Company

Whenever used in this Tariff, "Company", or "Tri-Co" refers to Tri-Co Connections, LLC, unless 

otherwise specified.

Customer

The person or legal entity that subscribes to service under this Tariff and is responsible for payment of 

tariffed charges for services furnished to the Customer.
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COMPETITIVE LOCAL EXCHANGE CARRIER

1. APPLICATION OF TARIFF (cont'd)

1.3. DEFINITIONS (cont’d) 

Customer Premises

The Customer premises is all space in the same building occupied by a Customer and all space occupied by

the same Customer in different buildings on contiguous

property.

Exchange Area

The geographic territory established by the Company and approved by the Commission for the provision 

of local telecommunications services.

Local Service Area

A local service area is the region, comprised of one or more exchange areas, within which a Customer can 

call another station at the rates and charges as specified in this Tariff.

’’Public Utility Commission" or "Commission"

The Pennsylvania Public Utility Commission.
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COMPETITIVE LOCAL EXCHANGE CARRIER

2. GENERAL REGULATIONS

2.1. UNDERTAKING OF THE COMPANY

2.1.1. GENERAL

The Company undertakes to provide the services offered in this Tariff on the terms and conditions and at 

the rates and charges specified herein.

The Company's services and facilities are provided on a monthly basis unless otherwise indicated, and are 

available 24 hours per day, seven days per week. A month is considered to have 30 days for the purpose of 

computing charges in this Tariff.

Services, features and functions will be provided where facilities, including but not limited to fiber lines, 

billing and technical capabilities, are available without unreasonable expense to the Company.

2.1.2. TERMS AND CONDITIONS

Customers may be required to enter into written service orders which shall contain or reference a specific 

description of the service ordered, the rates to be charged, the duration of the services, and the terms and 

conditions in this Tariff. The Customer may also be required to execute any other documents as may 

reasonably be requested by the Company in connection with the provisioning of Local Service.
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2. GENERAL REGULATIONS (cont'd)

2.1. UNDERTAKING OF THE COMPANY (cont'd)

2.1.3. SERVICE APPLICATION

A. The Company offers Service to all those who desire to purchase Service from the Company 

consistent with the provisions of this tariff. Customers interested in the Company’s Services shall 

file a Service application with the Company which fully identifies the Customer and identifies the 

Services requested. Such application may be provided to the Company either verbally or in 

writing. If the application is provided verbally the following conditions apply:

1. The Company will ask for information to confirm the identity of the Customer in the form 

of Social Security Number, and/or Driver’s License Number, and/or Previous Address, 

etc., and;

2. The Company shall verify one or more of the above items for accuracy by matching 

Customer supplied information with a Consumer Reporting Agency’s records or other 

agency which keeps similar records.

3. The Company may for verification purposes, at its option, tape record all or part of the 

verbal application when provided over the telephone. In such instances where the 

Customer-supplied verbal identity information does not match the consumer reports 

records or other agencies’ records, the Company will require positive identification and a 

written application before Service is considered.

B. The Company reserves the right to examine the credit record of all Service applicants and require 

a Service deposit when Company determines security necessary to assure future payment.

COMPETITIVE LOCAL EXCHANGE CARRIER
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2. GENERAL REGULATIONS (cont'd)

2.1.1 JNDERTAKING OF THE COMPANY (cont'd)

2.1.4. PROVISION OF EQUIPMENT AND FACILITIES

A. The Company shall use reasonable efforts to make available services to a Customer on or before a 

particular date, subject to the provisions of and compliance by the Customer with the regulations 

contained in this Tariff. The Company does not guarantee availability, except as stated or 

expressly provided for in this Tariff.

B. The Company shall use reasonable efforts to maintain facilities and equipment used to provide 

services that it furnishes to the Customer. The Customer may not. nor may the Customer permit 

others to rearrange, disconnect, remove, attempt to repair, or otherwise interfere with any of the 

facilities or equipment installed by the Company, except upon the written consent of the 

Company.

C. Equipment the Company provides or installs at the Customer premises for use in connection with 

the services the Company offers shall not be used for any purpose other than that for which the 

Company provides, installs, or has installed on its behalf.

D. The Customer shall be responsible for the payment of service charges, as set forth herein, for 

visits by the Company's agents or employees to the premises of the Customer when the service 

difficulty or trouble report results from the use of equipment or facilities provided by any party 

other than the Company, including but not limited to the Customer.

E. The Company shall not be responsible for the installation, operation or maintenance of any 

Customer-provided communications equipment. Where such equipment is connected to the 

facilities furnished pursuant to this Tariff, the responsibility of the Company shall be limited to 

the furnishing of facilities offered under this Tariff and to the maintenance and operation of such 

facilities. The Customer is responsible for ensuring that Customer-provided equipment and wiring 

connected to Company equipment and facilities is compatible with Company-provided equipment 

and facilities.

COMPETITIVE LOCAL EXCHANGE CARRIER
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2. GENERAL REGULATIONS (confd)

2.1. UNDERTAKING OF THE COMPANY (cont'd)

2.1.4. PROVISION OF EQUIPMENT AND FACILITIES (cont’d)

F. Equipment that the Company provides or installs at a Customer premises for use in connection 

with the telephone services shall remain the property of the Company. If the Customer cancels 

service or the Company lawfully terminates, discontinues, suspends or refuses to continue 

providing service to the Customer, the Company has the right to recover this equipment. The 

Company shall contact the customer for permission to enter the Customer's premises to remove 

this equipment and the Customer shall not unreasonably refuse such entry. If the Customer refuses 

to allow removal of this equipment, the Customer shall be liable to the Company for the actual 

cost of the equipment plus administrative costs. These fees may be added to the Customer's 

telephone bill and the Customer agrees to pay these fees. The Customer shall assume 

responsibility for any and all such unrecovered equipment.

G, The Company is not obligated to provide service to a household under any name if an outstanding 

bill exists at the address and the person responsible for that bill still resides at the address.

2.1.5. RELEASE OF INFORMATION TO CARRIERS

COMPETITIVE LOCAL EXCHANGE CARRIER

The Company will provide information to a Carrier who needs the information for allocation, billing or 

service purposes in compliance with all State and Federal requirements applicable to Customer Proprietary 

Network Information (CPNI).
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2, GENERAL REGULATIONS (cont’d)

2.1. UNDERTAKING OF THE COMPANY (cont'd)

2.1.6. CUSTOMER EQUIPMENT

A Customer may transmit or receive information or signals via the facilities of the Company by use of 

Customer-provided equipment.

A. Station Equipment

Customer-provided terminal equipment on the Customer premises, and the electric power consumed by 

such equipment, shall be provided by and maintained at the expense of the Customer. Additionally, the 

Customer shall maintain the Company provided equipment, and the electric power consumed by such 

equipment shall be at the expense of the Customer.

The Customer is responsible for ensuring that Customer-provided equipment connected to Company 

equipment and facilities is compatible with Company equipment and facilities. The magnitude and 

character of the voltages and currents impressed on Company-provided equipment and wiring by the 

connection, operation or maintenance of such equipment and wiring must be such as not to cause damage 

to the Company-provided equipment and wiring or injury to the Company's employees or other persons. If 

the Company, in its sole discretion, reasonably determines that additional protective equipment is required 

to prevent such damage or injury, it shall be provided at the Customer's expense.

B. Inspections

Upon reasonable notification to the Customer, and at a reasonable time, the Company may make such 

tests and inspections as may be necessary to determine that the Customer is complying with the 

requirements specified in this Tariff.

If the Customer fails to comply with the protective requirements described in A., above, the Company 

may take such action as it deems necessary to protect its facilities, equipment and personnel. The 

Company may, immediately and without notice, deny service when the Customer (a) subjects Company or 

non-Company personnel to hazardous conditions; (b) circumvents the Company’s ability to charge for its 

services, prevent and protect against fraud; or (c) acts in a way that may cause immediate harm to the local 

network or other Company services.

COMPETITIVE LOCAL EXCHANGE CARRIER
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2. GENERAL REGULATIONS (cont'd)

2.1. UNDERTAKING OF THE COMPANY (cont'd)

2.1.7. ABUSE AND FRAUDULENT USE

COMPETITIVE LOCAL EXCHANGE CARRIER

Service is furnished subject to the condition that there will be no abuse or fraudulent use of the service. 

The Company may, in accordance with Section 2.4 following, discontinue, suspend, or refuse to furnish 

any and/or all service(s) without incurring any liability if the Company deems that such action is 

necessary to prevent or to protect against abuse or fraud or to otherwise protect its personnel, agents, 

facilities, assets or services.

Except for willful misconduct, the discontinuance or suspension of service by the Company does not 

relieve the Customer of any obligation to pay the Company for charges due and owed for service 

furnished up to the time of discontinuance or suspension.

A. Abuse

The abuse of service is prohibited. The following activities constitute abuse:

1. Using the service to make calls which might reasonably be expected to frighten, abuse, torment, 

or harass another.

2. Using the service in such a way that it interferes unreasonably with the use of the service by 

others.

3. Establishing a pattern of behavior with respect to the Company that is intended to vex, harass, 

threaten or annoy the Company, its employees or agents. A pattern of behavior is intended to vex, 

harass, threaten or annoy if its purpose is to disturb, irritate or interrupt the Company's operations 

through continued and repeated acts.

B. Fraudulent Use

The fraudulent use of, or the intended or attempted fraudulent use of, the service is prohibited. The 

following activities constitute fraudulent use:

1. Rearranging, tampering with, or making connections not authorized by this Tariff to any service 

components used to furnish local service. 2

2. Using the service with the intent of gaining access to another Customer's outbound calling 

capabilities on an unauthorized basis.
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2. GENERAL REGULATIONS (cont'd)

2.1. UNDERTAKING OF THE COMPANY (cont'd)

2.1.7. ABUSE AND FRAUDULENT USE (cont'd)

B. Fraudulent Use (cont'd)

3. Using fraudulent means or devices, tricks, schemes, false or invalid numbers, false representation, 

false credit devices or electronic devices to defraud or mislead callers.

4. Refusing to provide, or providing false information to the Company regarding the Customer’s 

identity, address, credit worthiness, current or past use of telecommunications services or its 

planned use of the Company's service.

5. Refusing to provide payment, or security for the payment for service(s), advance payments or 

deposits as specified in this Tariff.

6. Placing or receiving calls with the intent of defrauding the Company.

COMPETITIVE LOCAL EXCHANGE CARRIER
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2. GENERAL REGULATIONS (cont’d)

2.2. LIABILITY OF THE COMPANY 

2.2.1 .SERVICE LIABILITY

COMPETITIVE LOCAL EXCHANGE CARRIER

A. The Company’s liability, if any, for its willful misconduct is not limited by this Tariff. With 

respect to any other claim or suit by a Customer or by any others, for damages associated with the 

installation, provision, preemption, termination, maintenance, repair or restoration of a service, 

and subject to the provisions following, the Company's liability, if any, shall not exceed an 

amount equal to the proportionate charge for the service for the period during which the service 

was affected. In no event shall the Company be liable for special reliance, consequential or other 

such damages.

B. The Company is not liable for any act or omission of any other communications utility which 

furnishes a portion of a service.

C. The Company is not liable for damages to a premises resulting from the furnishing of service 

including the installation and removal of equipment or facilities and associated wiring, unless the 

damage is caused by the Company's negligence.

D. The Company shall be indemnified, defended, and held harmless against any claim, loss or 

damage arising from the use of service offered under this Tariff, involving:

]. Claims for Jibe), slander, invasion of privacy, or infringement of copyright arising from any 

communication;

2. Claims for patent infringement arising from the Customer or authorized user combining or 

using the service furnished by the Company in connection with facilities or equipment 

furnished by others; or

3. All other claims arising out of any act or omission of others in the course of using services 

provided pursuant to this Tariff.

E. The Company does not guarantee or make any warranty with respect to its services when used in 

an explosive atmosphere. The Company shall be indemnified, defended and held harmless by the 

Customer and authorized user from any and all claims by any person relating to the services so 

provided.
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2. GENERAL REGULATIONS (cont'd)

2.2. LIABILITY OF THE COMPANY (cont'd)

2.2.1. SERVICE LIABILITY (cont'd)

F. No license under patents (other than the limited license to use) is granted by the Company or 

shall be implied or arise by estoppel, with respect to any service offered under this Tariff. The 

Company will defend the Customer and authorized user against claims of patent infringement 

arising solely from the use by the Customer or authorized user of services offered under this 

Tariff and will indemnify such Customer or authorized user for any damages awarded based 

solely on such claims.

G. The Company's failure to provide or maintain services under this Tariff shall be excused by labor 

difficulties, facility availability, governmental orders, civil commotion, preemption of existing 

services to restore services in compliance with Part 64, Subpart D, Appendix A, of the F.C.C.'s 

Rules and Regulations, acts of God and other circumstances beyond the Company's reasonable 

control.

H. The Company’s facilities are not suitable for use in the provision of dedicated alarm or emergency 

services, and the Company does not in any way guarantee the reliability of its services if used for 

the provision of dedicated alarm or emergency services.

2.2.2. TEMPORARY SUSPENSION FOR REPAIRS

COMPETITIVE LOCAL EXCHANGE CARRIER

The Company shall have the right to make necessary repairs or changes in its facilities at any time and 

will have the right to suspend or interrupt service temporarily for the purpose of making the necessary 

repairs or changes in its system. When such suspension or interruption of service for any appreciable 

period is necessary, the Company will give the Customers who may be affected reasonable notice thereof 

as circumstances permit, and will perform the work with reasonable diligence and, if practicable, at times 

that will cause the Customer the least inconvenience. When the Company is repairing or changing its 

facilities, it shall take appropriate precautions to avoid unnecessary interruptions of communications or 

Customer's service.
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2. GENERAL REGULATIONS (cont'd)

2.2. LIABII ,ITY OF THE COMPANY (cont'd)

2.2.3. CREDIT ALLOWANCE FOR INTERRUPTIONS

A. It shall be the obligation of the Customer to notify the Company immediately of any interruption 

in service for which a credit allowance is desired. Before giving such notice, the Customer shall 

ascertain that the trouble is not within his or her control, or is not in wiring or equipment furnished 

by the Customer and connected to the Company's terminal.

B. When main telephone service is interrupted for a period of at least 24 hours, the Company, after 

due notice by the Customer, shall apply the following schedule of allowances except in situations 

as provided in Paragraph 3 following.

1. 1/30 of the tariff monthly rate of all services and facilities furnished by the Company rendered 

inoperative by the Company to the extent of being useless for each of the first three full 24- 

hour periods during which the interruption continues after notice by the Customer, when the 

out-of-service period extends beyond a minimum period of 24 hours.

2. 2/30 of each full 24 hour period beyond the first three 24 hour periods. However, in no 

instance shall the allowance for the out-of-service period exceed the total charges in a billing 

period for the service and facilities furnished by the Company rendered inoperative to the 

extent of being useless.

3. When service is interrupted for a period of at least 24 hours due to such factors as storms, 

fires, floods or other conditions beyond the control of the Company, an allowance of 1/30 of 

the tariff monthly rate for all services and facilities furnished by the Company rendered 

inoperative to the extent of being useless shall apply for each full 24 hours during which the 

interruption continues after notice by the Customer to the Company.

C. Nothing contained herein and no tariff adopted hereto shall limit any responsibility or liability on 

the part of the Company to a Customer which would exist pursuant to law but for this rule and 

said Tariff.

D. The foregoing allowances shall not be applicable where service is interrupted by the negligence or 

willful act of the Customer to service, or where the Company pursuant to the terms of the contract 

for service suspends or terminates service for non-payment of charges or for unlawful or improper 

use of facilities or for any other reason provided for in this Tariff.

COMPETITIVE LOCAL EXCHANGE CARRIER
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2. GENERAL REGULATIONS (cont'd)

2.2. LIABILITY OF THE COMPANY (confd)

2,2.4. LIMITATION OF LIABILITY

A. Unauthorized Computer Intrusion

With respect to any other claim or suit by a Customer subscriber, common carrier, reseller, or any 

other party for damages caused by, or associated with, any unauthorized computer intrusion, 

including but not limited to the input of damaging information such as a virus, time bomb, any 

unauthorized access, interference, alteration, destruction, theft of, or tampering with, a Company 

computer, switch, data, database, software, information, network or other similar system, the 

Company's liability, if any, shall not exceed an amount equal to the proportionate charge by the 

Company for the service for the period during which the service provided by the Company was 

affected or so utilized.

Each subscriber of the Company or its Customers shall be responsible for providing appropriate 

security measures to protect the subscriber's computer, data, or telecommunications network.

B. Transmission of Data

The Company shall not be held liable for any damage, harm or loss of data caused by the 

Customer or a subscriber using the Company’s access lines and/or facilities for the transmission of 

data. The Company's liability shall be limited to errors or damages to the transmission of voice 

messages over these facilities, and the liability shall be limited to an amount equal to the 

proportionate amount of the Company’s billing for the period of service during which the errors or 

damages occur.

C. Unauthorized Devices

The Company shall not be held liable or responsible for any damage or harm that may occur as 

the result of unauthorized devices or the failure of the Company to detect unauthorized devices on 

the subscriber's line.

COMPETITIVE LOCAL EXCHANGE CARRIER
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2. GENERAL REGULATIONS (cont’d)

2.3. PAYMENTS AND CHARGES

2.3.1. ESTABLISHMENT AND REESTABLISHMENT OF CREDIT

COMPETITIVE LOCAL EXCHANGE CARRIER

In order to insure the payment of all charges due from its services, the Company may require a Customer 

to establish and maintain his credit in one of the following ways: 1) by furnishing references suitable to 

the Company; 2) by providing a suitable guarantee in writing, in form prescribed by the Company; 3) by 

means of a cash deposit.

2.3.2. BILLING AND COLLECTION

The Customer is responsible for payment of all charges for equipment or facilities and services furnished 

by the Company to the Customer.

The Company will establish a monthly billing date for each Customer account and shall bill all charges 

incurred by and credits due to the Customer under this Tariff. Recurring charges are billed in advance of 

the month(s) in which service is provided, except where prohibited by law. Usage sensitive charges will 

be billed for the preceding billing period. Recurring charges and usage sensitive charges for the Federal 

Government will be billed in arrears. Bills are due by the payment due date shown on the bill.

When the Customer's service does not begin on the first day of the billing cycle or end on the last day of 

the billing cycle, the charge for the fraction of the billing cycle in which service was furnished will be 

calculated on a pro rata basis or a bill credit may be applied for the fraction of the billing cycle in which 

service was not furnished.
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2, GENERAL REGULATIONS (cont'd)

2.3. PAYMENTS AND CHARGES (cont’d)

2.3.3. BILLING DISPUTES

COMPETITIVE LOCAL EXCHANGE CARRIER

The Customer is responsible for notifying the Company of any charges in dispute and the specific basis of 

such dispute. All charges not in dispute shall be paid by the Customer by the payment due date. Upon 

notification of a dispute, the Company shall undertake an investigation of the disputed charges. At the 

conclusion of the investigation, the Company shall notify the customer of any amount determined by the 

Company to be correctly charged and such amount shall become immediately due and owing. Amounts 

determined by the Company to be correctly charged shall also be subject to the late payment charge 

specified in this Tariff. In the case of unresolved disputes the customer may contact the Bureau of 

Consumer Services at the following address:

The Bureau of Consumer Services 

Pennsylvania Public Utility Commission 

P.O. Box 3265 

Harrisburg, PA 17120 

Telephone No: 1-800-692-7380

2.3.4. ADVANCE PAYMENTS

The Company may require a Customer to make an advance payment before services and facilities are 

furnished in the following cases: 1) the construction of facilities and furnishing of special equipment, or 2) 

temporary service for short-term use. The advance payment will not exceed an amount equal to the 

nonrecurring charge(s) and one month’s charges for the service or facility. In addition, where special 

construction is involved, the advance payment may also include an amount equal to the estimated 

nonrecurring charges for the special construction. The advance payment will be credited to the Customer's 

initial bill. An advance payment may be required in addition to a deposit.
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2. GENERAL REGULATIONS (cont'd)

2.3. PAYMENTS AND CHARGES (cont’d)

2.3.5. DEPOSITS

COMPETITIVE LOCAL EXCHANGE CARRIER

Deposits may be required from Customers whose credit history is unacceptable or unavailable. Deposits 

will be collected and returned in accordance with Commission regulations at 52 Pa. Code §64.31 and 

§64.41.

The fact that a deposit may have been made in no way relieves the Customer or subscriber from 

complying with the Company's regulations as to the prompt payment of bills or constitutes a waiver or 

modification of the regular practices providing for discontinuance of service for non-payment of any sums 

due the Company for service rendered.

2.3.6. RETURNED CHECK CHARGE

The Customer will be assessed a charge of twenty dollars ($20.00) for each check, draft, or electronic 

funds transfer, in addition to any late payment charges as specified in Section 2.3.7, submitted by the 

Customer to the Company which a financial institution refuses to honor.

2.3,7. LATE PAYMENT CHARGE

Where payment of any billed amount is not received within five (5) days after the due date, the unpaid 

balance carried forward to the next month's bill may be subject to a late payment charge in the amount of 

1.5% of the unpaid balance for business Customers. Late payment charges do not apply to the disputed 

amounts portion of unpaid balances, if resolved in favor of the Customer. The disputed portion of unpaid 

balances, if resolved in favor of the Company, may be subject to the late payment charge as of the original 

due date noted on the Customer's bill. Undisputed amounts of the same bill may be subject to the late 

payment charge if they remain unpaid by the due date on the Customer's bill.
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2. GENERAL REGULATIONS (cont'd)

2.4. CANCELLATION AND DISCONTINUANCE OF SERVICE

2.4.1. CANCELLATION OF SERVICE

COMPETITIVE LOCAL EXCHANGE CARRIER

Except for promotional offerings requiring a specified service commitment, the Customer may cancel 

service at any time upon written or oral notice to the Company. Upon such termination the Customer 

shall be responsible for the payment of all charges due. This includes all charges due for the period 

service has been rendered plus any unexpired portion of an initial service period or applicable 

termination charges, or both.

2.4.2. DISCONTINUANCE OF SERVICE

A. The Company may suspend service under the following conditions provided that, unless

otherwise stated, the Customer shall be given seven (7) days written notice to comply with any

rule or remedy any deficiency:

1. For nonpayment of an undisputed delinquent account or the undisputed portion of an account 

where a dispute exists as to part but not all of an amount billed by the Company.

2. For failure to make a deposit as security for payment of future bills, the failure to provide a 

guarantee or establish credit, or the failure to comply with the material terms of a payment 

agreement.

3. For use of telephone service for any property or purpose other than that described in the 

application.

4. In the event of abandonment of the service or any other violation by the Customer of the rules, 

regulations or conditions under which service is furnished.

5. Any use of service by a Customer in such a manner as to interfere unreasonably with or 

impair the use of service rendered to one or more other Customers or that is used for any 

purpose other than as a means of communication. 6 7 8

6. Violation of any tariff provision so as to threaten the safety of any person or the integrity of 

the service delivery system of the Company.

7. Fraud or material misrepresentation of identity to obtain telephone service.

8. Unpaid indebtedness for telephone service previously furnished by the Company in the name 

of the Customer within four (4) years of the date the bill is rendered.
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2. GENERAL REGULATIONS (cont'd)

2.4. CANCELLATION AND DISCONTINUANCE OF SERVICE (cont’d)

2.4.2. DISCONTINUANCE OF SERVICE (cont’d)

9. In the event of unauthorized or fraudulent use of service.

10. Without notice when the use of the service by a Customer endangers the safety of a person or 

appears likely to prove physically harmful to the service delivery system of the Company. At 

the time of suspension, the Company will mail a notice of suspension to the Customer's 

billing address.

B. Pursuant to notice to the Customer in accordance with Commission regulation at 52 PA Code, 

Section 64.123, when at least ten (10) days have passed since suspension of service, the 

Company may terminate service for failure to pay a reconnection fee and to remedy the original 

grounds for suspension due to any of the following reasons: 1) failure to make satisfactory 

arrangements to pay arrearages; 2) failure to post a deposit, furnish a third-party guarantee or 

otherwise establish credit; 3) failure to meet the requirements of a payment agreement; or 4) 

failure to give adequate assurances that an unauthorized use or practice will cease.

2.4.3. CHANGES IN SERVICE

The customer will be assessed a Service Change Charge for any request of change in service. Appropriate 

premises work charges may also apply in addition to prorated monthly charges, if applicable. Service 

Change Charges are listed in Section 4.

2.4.4. RESTORATION OF SERVICE

COMPETITIVE LOCAL EXCHANGE CARRIER

A reconnection fee per occurrence may be charged when service is reestablished for Customers or 

subscribers who have been suspended for non-payment, and is payable at the time that the restoration of 

suspended service and facilities is arranged. If a Customer premises visit is required, an additional fee may 

be charged.
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2. GENERAL REGULATIONS (cont'd)

2.5. PROVISION FOR CERTAIN LOCAL TAXES AND FEES

2.5. ) .GENERAL

COMPETITIVE LOCAL EXCHANGE CARRIER

Any assessments, franchise fees, privilege, license, occupation, excise, or other similar fees or taxes, 

whether in a lump sum or at a flat rate, or based on receipts, or based on poles, wire or other utility 

property units, imposed upon the Company by any governmental authority shall be added pro rata, insofar 

as practical, to the rates and charges stated in the Company's standard schedules, in amounts which in the 

aggregate for the Company's Customers of any political entity shall be equal to the amount of any such fee 

or tax upon the Company. The Company shall, so long as any such tax or fee is in effect, add to the bills 

of the Customers in such political entity pro rata on the basis of the revenue derived by the Company from 

each such Customer, an amount sufficient to recover any such tax or fee, and may list this amount 

separately on the bill.

2.5.2. SURCHARGE

There shall be added to charges billed for service under this Tariff, PA P.U.C. No. 1 (except as otherwise 

specified), a surcharge of 0.00% for service rendered on or after the effective date of this Tariff.

The above surcharge will be recomputed using the elements prescribed by the Commission:

• Whenever any of the tax rates used in the calculations of the surcharge are changed.

• Whenever required by action of the Pennsylvania Public Utility Commission.

The above recalculation will be submitted to the Commission within 10 days after the occurrence of the 

event or date which occasions said recomputation. If the recomputed surcharge is less than the one in 

effect, the Company will, and, if the recomputed surcharge is more than the one in effect, the Company 

may, submit with such recomputation a Tariff revision to reflect such recomputed surcharge, the effective 

date of which shall be 10 days after filing.
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2.6. NOTICES AND COMMUNICATIONS

All notices or other communications required to be given pursuant to this Tariff will be in writing except 

where notice is provided in this Tariff. Notices and other communications of either party, and all bills 

mailed by the Company, shall be presumed to have been delivered to the other party on the third business 

day following placement of the notice, communication, or bill with the U.S. Mail or a private delivery 

service, postage prepaid and properly addressed, or when actually received or refused by the addressee, 

whichever occurs first.

The Company or the Customer shall advise the other party of any changes to the addresses designated for 

notices, other communications, or billing.

2.1. SPECIAL CONSTRUCTION

Subject to the agreement of the Company and to all of the regulations contained in this Tariff, special 

construction of facilities may be undertaken on a reasonable effort basis at the request of the Customer. 

Special construction includes, but is not limited to, construction undertaken:

• where facilities are not presently available, and there is no other requirement for the facilities so 

constructed;

• of a type other than that which the Company would normally utilize in the furnishing of its 

services; •

• over a route other than that which the Company would normally utilize in the furnishing of its 

services;

• in a quantity greater than that which the Company would normally construct;

• on an expedited basis;

• on a temporary basis until permanent facilities are available;

• involving abnormal costs; or

• in advance of its normal construction.

COMPETITIVE LOCAL EXCHANGE CARRIER

2. GENERAL REGULATIONS (cont'd)
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COMPETITIVE LOCAL EXCHANGE CARRIER

3. SERVICE AREAS

3.1. LOCAL EXCHANGE SERVICE

The Company will provide Local Exchange Service in the following exchanges where facilities and 

equipment are available. The local calling areas indicated below include unlimited local calling from the 

associated exchange.

3.1.1. LOCAL CALLING AREAS

Service Area of Incumbent Local Exchange Carrier: Commonwealth Telephone Company d/b/a Frontier 
Communications Commonwealth Telephone Company

Originating
Exchange

Local Coiling Area

Local Service Areas

An next to exchange in Local Service Area indicates a one way EAS route;

all others are two

Blossburg Blossburg, Covington, Liberty, Mansfield, Wellsboro*

Covington Blossburg, Covington, Liberty, Mansfield, Wellsboro*

Liberty Blossburg, Liberty, Morris

Mansfield Blossburg, Covington, Mansfield, Roseville (North Penn), Tioga, Wellsboro

Middlebury Center Middlebury Center, Tioga, Wellsboro

Morris Liberty, Morris, Wellsboro

Rome
LeRaysville, Nichols, NY (NY Tel.), Rome, Sayre* (Verizon North), Towanda, 

Ulster, Warren Center

Tioga Lawrenceville, Mansfield, Middlebury Center, Tioga, Wellsboro*

Troy Canton (Canton), Leroy (Canton), Towanda, Troy

Ulster Rome, Sayre* (Verizon North), Towanda, Ulster

Wellsboro Mansfield, Middlebury Center, Morris, Wellsboro
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3. SERVICE AREAS (cont'd)

3.1. LOCAL EXCHANGE SERVICE fcont’d)

3.1.1. LOCAL CALLING AREAS (cont’d)

Service Area of Incumbent Local Exchange Carrier: Frontier Communications of Canton. LLC

COMPETITIVE LOCAL EXCHANGE CARRIER

Originating

Exchange
Local Calling Area

Canton Canton, Leroy, Troy (Commonwealth Tel. Co.)

Leroy
Canton, Leroy, Troy (Commonwealth Tel. Co.), Towanda (Commonwealth Tel. 

Co.)

Service Area of Incumbent Local Exchange Carrier: Frontier Communications of Oswavo River, LLC

Originating

Exchange
Local Calling Area

Millport Coudersport, Genesee, Millport, Shinglehouse

Shinalehouse Coudersport, Genesee, Millport, Shinglehouse

Genesee Coudersport, Genesee, Millport, Shinglehouse, Ullysses

Service Area of Incumbent Local Exchange Carrier: North Penn Telephone Company

Originating

Exchange
Local Calling Area

Bentley Creek Bentley Creek

Roseville Mansfield (Commonwealth), Roseville

Millerton Millerton
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COMPETITIVE LOCAL EXCHANGE CARRIER

3. SERVICE AREAS (cont'd)

3.1. LOCAL EXCHANGE SERVICE (confd)

3.1.1. LOCAL CALLING AREAS (cont'd)

Service Area of Incumbent Local Exchange Carrier: Verizon North LLC

Originating
Exchange

Local Calling Area
Dial Tone 

Line Cell

Elkland Knoxville, Lawrenceville (Commonwealth Tel. Co.), Westfield 4

Harrison Valley Ulysses, Westfield 4

Knoxville Elkland 4

Sabinsville Westfield 4

Trout Run Brookside, Loyalsock, Williamsport 4

Westfield Elkland. Harrison Valley, Knoxville, Sabinsville 4

Service Area of Incumbent Local Exchange Carrier: Verizon Pennsylvania LLC

Originating

Exchange
Local Calling Area

Dial Tone 

Line Cell

Austin Austin, Coudersport 4

Coudersport Austin. Coudersport, Roulette, Ulysses 4

Galeton Galeton 4

Port Alleganv Eldred, Port Allegany, Roulette, Smethport 4

Renovo Renovo 4

Roulette Coudersport, Port Allegany, Roulette 4

Ulysses Coudersport, Ulysses 4

Service Area of Incumbent Local Exchange Carrier: Windstream Pennsylvania, LLC

Originating
Exchange

Local Calling Area

Driftwood Driftwood, Emporium

Emporium Emporium, Driftwood

Hughesville Hughesville, Muncy, Williamsport
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COMPETITIVE LOCAL EXCHANGE CARRIER

4. SERVICE COMPONENTS AND PRODUCTS

4.1. DIAL TONE

4.1.1 .DIAL TONE SERVICE

Dial Tone Facilities, including switching and outside plant facilities, from the Company's central office 

switching equipment to the Optical Network Terminal (ONT), to which Customer-provided station 

telephone equipment can be connected.

Includes local exchange service with network access, central office equipment with push button dialing 

capability, inside plant distribution wire, fiber drop wire to ONT, and necessary switch software to 

maintain and operate subscriber Service features.

The monthly rates shown in this tariff do not include any terminal equipment telephones, ringers, 

couplers, or inside wiring.

Dial Tone must be purchased for Local Calling, Custom Calling, or Miscellaneous items to operate.

4.1.2. DIAL TONE CONNECTION CHARGE

The Dial Tone Connection Charge is a non-recurring, one-time charge for activating Dial Tone Service. 

This charge covers the service order costs in addition to the labor costs associated with activating Dial 

Tone Service. This charge includes, but is not limited to, making or changing connections in the central 

office or in distribution facilities, necessary cross connections and line transfers, and switch programming.

The Dial Tone Connection Charge applies for each line connected or changed (i.e. from residential to 

business, etc.)
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4. SERVICE COMPONENTS AND PRODUCTS (cont'd)

4.2. LOCAL CALLING
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Customer with Service must select one of the following local calling plans which provides dial access to 

other Carrier's exchanges in the Local Calling Areas as defined by Section 3 of this tariff. Each answered 

call in this section is timed by rounding up to the next full minute increment unless otherwise specified in 

this section.

A. Local Calling Plans available for Residential Dial Tone Customers only

1. Flat Unlimited Local. Customer may call Local Area with unlimited frequency and 

duration.

2. Flat Regional. Customer may call anywhere in their LATA with unlimited frequency and 

duration.

B. Local Calling Plans available for Business Dial Tone Customers only Measured.

1. Flat Unlimited Local. Customer may call Local Area with unlimited frequency and 

duration.

2. Flat Regional. Customer may call anywhere in their LATA with unlimited frequency and 

duration.
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4.3. CUSTOM CALLING

A. CALL WAITING - With this service, a subscriber using the phone will be alerted to another 

incoming call via a tone, and will be able to switch between the two calls. The tone is repeated in 

approximately ten seconds if the call is not taken right away. The second party calling hears only 

the normal ringing tone. A deactivation feature allows Call Waiting subscribers to deactivate Call 

Waiting by dialing a special code. The Call Waiting will automatically be reactivated when the 

call or call attempt is Terminated. There is no additional charge for the deactivation feature.

B. CALL FORWARDING - This service allows the programming of a phone to automatically switch 

incoming calls to another number. Toll rates apply if forwarded calls are programmed outside the 

local calling area.

C. THREE-WAY CALLING - With this service, a three-way conversation can be arranged by 

simply dialing the numbers. In addition, Three Way Calling may be used by a Customer who has 

Call Waiting to deactivate Call Waiting during a call.

D. REMOTE CALL FORWARDING - This service allows subscribers to rent a directory telephone 

number in a remote location. Calls placed to the Remote Call Forwarding number are 

automatically forwarded via the public switched network to the subscriber’s principal number. If 

Remote Call Forwarding calls are forwarded to a number outside the local calling area, toll rates 

apply to the forwarded portion of the call and are billed to the Remote Call Forwarding Customer. 

Rates and regulations specified in other sections or this tariff apply to Remote Call Forwarding 

service.

E. CALL FORWARDING BUSY LINE - This service forwards incoming calls to a predesignated 

directory number when the called line is busy.

F. CALL FORWARD DON'T ANSWER - This service forwards all incoming calls to a 

predesignated directory number if the called number is not answered after a Company specified 

number of rings.

COMPETITIVE LOCAL EXCHANGE CARRIER

4. SERVICE COMPONENTS AND PRODUCTS (cont'd)
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4. SERVICE COMPONENTS AND PRODUCTS (coat'd)

4.3. CUSTOM CALLING (cont'd)

G. DO NOT DISTURB - This service allows subscribers to make their telephone lines appear busy to 

all incoming calls. The service is activated by dialing an access code, either when the line is idle 

or during the call. A deactivation code is dialed to return the line to idle status. Outgoing calls can 

still be placed while Make Set Busy is activated.

H. REPEAT DIAL - Customers may redial the last dialed directory number, by entering an activation 

code. If the called number is busy, Repeat Call will keep dialing the number for thirty minutes and 

signal Customer with a special ring if the called number becomes available. Calls made with this 

service are subject to local or toll charges as appropriate.

I. RETURN CALL - Customers have the convenience of recalling the last incoming call without 

having to know the directory number of that call. Return Call is activated by means of dialing a 

code. If the called number is busy, Return Call will keep dialing that number for thirty minutes 

and signal Customer with a special ring if the called number becomes available. Calls made with 

this service are subject to the usual local or toll charges as appropriate.

J. II. 900/976, Collect Call, & Toll Blocking - Customers may initiate any combination of blocking 

for the following type of calls: Calls to numbers beginning with 900 or 976, Incoming Collect 

Calls, Calls to any destination beyond Customer's local calling area i.e.: Toll Calls

COMPETITIVE LOCAL EXCHANGE CARRIER
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4. SERVICE COMPONENTS AND PRODUCTS (confd)

4.3. CUSTOM CALLING (confd)

K. CALLER ID SERVICE - Caller ID Service is an optional feature which allows a subscriber to see 

the telephone number of an incoming call displayed on the Customer provided display unit. The 

telephone number of an incoming call will display between the first and second rings. Caller ID 

Service works only on calls which originate from and Terminate in central offices which are 

equipped to provide this service or between central offices that are equipped and have SS7 

connectivity. Caller ID is available to Customers by monthly subscription only, which provides 

unlimited us of this service. The telephone numbers that will be displayed on a Caller ID 

subscriber's display unit include listed, non-list and nonpublished telephone numbers. The 

telephone numbers that will not be displayed to the Caller ID subscriber are: (1) calls from 

Customers who use Per-Call Blocking or subscribe to Per-Line Blocking; (2) calls from 

Customers located in central offices not a part of the SS7 Signaling System; and (3) calls placed 

through an operator. When these types of calls are received by a Caller ID subscriber their display 

unit will notify them that the calling telephone number is unavailable.

COMPETITIVE LOCAL EXCHANGE CARRIER
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4,4. MISCELLANEOUS NON-RECURRING CHARGES

A. DIRECTORY ASSISTANCE SERVICE - Directory Assistance Service is furnished upon 

Customer request for assistance in determining telephone numbers within the same LATA as the 

POP for Switched Service. Customer reaches a Directory Assistance call center by dialing an 

access code. Two direct dialed Directory Assistance calls per month without charge are permitted 

for each residence line. Charges for Directory Assistance are not applicable to the following type 

of calls to Directory Assistance: Calls from hospitals or nursing homes and calls from residence 

telephones where a member of the Customer's household has been certified by a physician as 

unable to use a directory as a result of a handicap. A maximum of two requests per call to 

Directory Assistance are permitted.

B. NON-PUBLISHED NUMBERS - A telephone number is "non-published" when it is omitted from 

the directory and also from the information lists or the Company.

This charge does not apply if the subscriber has another telephone line at the same location that is 

listed in the directory and the same person is listed as the responsible party for each bill.

Customers requesting that their telephone number be excluded from the directory and directory 

assistance records, or changed from a "non-published" basis to a regular listed basis, will incur a 

non-recurring Record Service Charge as specified in this Tariff.

COMPETITIVE LOCAL EXCHANGE CARRIER

4. SERVICE COMPONENTS AND PRODUCTS (cont'd)
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4. SERVICE COMPONENTS AND PRODUCTS (cont'd)

4,4. MISCELLANEOUS NON-RECURRING CHARGES (cont’d)

C. PREFERRED TELEPHONE NUMBER SERVICE - Allows a Customer to request a particular 

telephone number which may have a special meaning or value to the Customer, subject to the 

availability of facilities and the requirements or the serving local exchange Central Office as 

defined by the Company.

D. RESTORAL OF SERVICE CHARGE - This charge applies for restoring service to a Customer 

following suspension of service for non-payment or other authorized cause. This charge is in 

addition to any past due amounts for service previously furnished or any deposit which may be 

required.

E. RECORD SERVICE CHANGE CHARGE - This charge covers work associated with a change of 

Company records, at the Customer's request, for:

1. a transfer of billing name, which occurs when one party contracts for the service which 

had previously been contracted for by another party.

2. a change in or addition to the present directory listing.

3. a subscriber's telephone number being excluded from the directory and directory 

assistance records, or a change from a "non-published” basis to a regular listed basis.

4. a change in billing records requested by the Customer (except for a correction in name or 

billing address for residential service due to death, marriage, divorce, or legal action when 

there is no connection, disconnection, move or change in service) when none of the other 

non-recurring charges apply.

F. TELEPHONE NUMBER CHANGE CHARGE - Customers requesting a change of their Dial 

Tone Line telephone number will incur a Telephone Number Change Charge (except when a Line 

Connection Charge is applied). This charge applies for each telephone line number changed.

COMPETITIVE LOCAL EXCHANGE CARRIER
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4. SERVICE COMPONENTS AND PRODUCTS (cont'd)

4.5. RATES

4.5.I. GENERIC PRICING

Dial Tone
Residential Dial Tone Service $XXXX/month
Business Dial Tone Service SXXXX/month
Residential Dial Tone Install $XXXX/line

Business Dial Tone Install $XXXX/line

Residential Local Calling Plan Monthly Fees
Flat Unlimited Local SXXXX/month

Flat Regional SXXXX/month

Business Local Calling Plan Monthly Fees
Flat Unlimited Local SXXXX/month

Flat Regional SXXXX/month

Customer Calling Subscriptions Recurring Monthly Non-Recurring Install

Call Waiting (Residential) sxxxx SXXXX
Call Waiting (Business) sxxxx sxxxx
Call Forwarding (Residential) sxxxx sxxxx
Call Forwarding (Business) sxxxx sxxxx
Three Way Calling (Residential) sxxxx sxxxx
Three Way Calling (Business) sxxxx sxxxx
Remote Call Forwarding sxxxx sxxxx
Call Forwarding Busy Line sxxxx sxxxx
Call Forwarding Don't Answer sxxxx sxxxx
Call Forwarding Busy and Don't Answer sxxxx sxxxx
Do Not Disturb sxxxx sxxxx
Caller ID sxxxx sxxxx
Add 900/976, Collect or Toll Blocking sxxxx sxxxx
Remove 900/976. Collect or Toll Blocking sxxxx sxxxx
Return Call sxxxx sxxxx
Return Call (Business) sxxxx sxxxx
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4. SERVICE COMPONENTS AND PRODUCTS (cont'd)

4.5. RATES (cont’d)

4.5.2. I-RATE PACKAGE PRICING

Rates
Residential 1-Rate Level 1 - includes Dial Tone, SXXXX/month 
Unlimited Voice Local Calling and these features:

Call Waiting 

Call Forwarding 
Three Way Calling 

Caller ID 
Repeat Dial 

Return Call 
Call Block

Residential 1-Rate Level 2 - includes all items of SXXXX/month

Level 1, plus Unlimited Voice Flat Regional

Calling

Business 1-Rate- includes Dial Tone, Unlimited SXXXX/month 

Local Calling and Regional Toll Calling

*A1! monthly rates are per line. Plans and individual features are subject to Company's technical ability to 
provide a plan or feature in a given area. Due to technical limitations, not all plans or features are 
available in all areas. Customer should contact Company for availability. No credit or pro-rate is offered 
for a Customer in a locality not equipped to offer one or more features. Voice calls are unlimited.
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COMPETITIVE LOCAL EXCHANGE CARRIER

4, SERVICE COMPONENTS AND PRODUCTS (cont

4.5. RATES (cont'd'I

4.5.3. MISCELLANEOUS CHARGES (apply to Generic Pricing accounts and 1

Restoral of Service 
Telephone Number Change Charge 

Record Service Change Charge 
Preferred Telephone Number Service 

Customer Change to Unworked Service Order 
Change of Responsible Party 
Non-Published Telephone Number 
Directory Assistance
Directory Assistance Thirty Calls per month as an 

add-on to any Residential Plan 
Return Call (unless subscription purchased)
Call Trace 
Voice Mail

SXXXX/occurrence
$XXXX/occurrence

SXXXX/occurrence
SXXXX/occurrence

SXXXX/occurrence
SXXXX/occurrence
SXXXX/month
SXXXX/call

SXXXX/month
SXXXX/call
SXXXX/call
SXXXX/month

4.5.4. MISCELLANEOUS CHARGES (apply to 1-Rate accounts)

Conversion to or from a 1 -Rate Plan SXXXX

Change Between 1-Rate Plan Levels SXXXX
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4. SERVICE COMPONENTS AND PRODUCTS (cont'd)

4.6. DIRECTORY ASSISTANCE SERVICE

4.6.I. GENERAL

COMPETITIVE LOCAL EXCHANGE CARRIER

Directory Assistance Service is furnished upon Customer request for assistance in obtaining directory 

listing information for listings that are within the local calling area or LATA of the originating line. 

Customers will be charged for all requests including requests for listings that are not available or not 

found. This service will be provided by an operator or a mechanized response system.

4.7. DIRECTORY ASSISTANCE CALL COMPLETION SERVICE

4.7.1. GENERAL

Directory Assistance Call Completion Service provides a Customer calling Directory Assistance with the 

option of having the call completed to the requested number. A service message will inform the Customer 

that he may be connected to the requested number automatically for a specified additional charge.
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COMPETITIVE LOCAL EXCHANGE CARRIER 

4. SERVICE COMPONENTS AND PRODUCTS (cont'd)

4.8. DIRECTORY LISTINGS

The Company will arrange for Customer's main billing numbers to be placed in the directory or directories 

of the dominant local exchange carrier. The regulations specified herein for directory listings apply only to 

the alphabetical section of the directory. Listings are intended solely for the purpose of identifying the 

Customer's telephone number and as an aid to the use of telephone service.

A. The listings of Customers are arranged alphabetically and are not intended for special prominence 

of arrangement. In accepting listings as requested by Customers or prospective Customers, the 

Company will not be a party to controversies between Customers as a result of the publication of 

such listings in the directories.

B. The Company reserves the right to limit the length of any listing to one line in the directory by use 

of abbreviations when, in its sole judgment, the clearness of the listing and the identification of 

the Customer is not impaired.

C. The Company is not liable for damages arising from errors or omissions in the making up or 

printing of directories or in accepting listings as presented by the Customer.

D. A service charge will apply for any Customer-requested change in listing, as specified in Section

4.5.3.
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COMPETITIVE LOCAL EXCHANGE CARRIER

4. SERVICE COMPONENTS AND PRODUCTS (cont'ch

4.9. 9-1-1 SERVICE

4.9.1. GLOSSARY OF TERMS

Host Telephone Company: The service provider, which is also the telecommunications public utility that 

provides 9-1-1 service to the county/municipality, and that houses the Automatic Location Identification 

(ALI)/MSAG data used for providing 9-1-1 service.

MSAG Content: The data elements of the MSAG (Master Street Address Guide) including (but not 

necessarily limited to) the data elements that are entered into the following fields A-I of a standard MSAG 

record:

A. Tax area record

B. Locality

C. Street

D. Thoroughfare

E. Directional [where required]

F. Even (E), odd (O), or all (A) [applied to house numbers]

G. Low-high range of house numbers

H. PSAP (Public Safety Answering Point)

I. LAT/LONG (Latitude/Longitude) [where required]

MSAG Formatting, Format: Shall include changes to the identity of fields, order of fields, and number 

and arrangement of data elements in each field, and a telephone company’s rearrangement or regrouping 

of such data, without changing the MSAG content, for purposes of validating against MSAG records.

Company: A telecommunications public utility regulated by the Pennsylvania Public Utility Commission 

and which has or requests access to the county/municipality 9-1-1 system or connection to the serving 

selective router, including, but not limited to, local exchange carriers and competitive local exchange 

carriers. This term is synonymous with "service provider."

Company system: Reference to a service provider's own facilities-based network or, if operating as a non- 

facilities-based competitive local exchange carrier, the facilities contracted by the Company for provision 

of service.
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4. SERVICE COMPONENTS AND PRODUCTS (cont'd)

4.9. 9-1-1 SERVICE (cont'd)

4.9.2. GENERAL

The Service Access Code 9-1-1 allows the Customer to reach the appropriate emergency services 

including police, fire and medical services. Enhanced 9-1-1 has the ability to selectively route an 

emergency call to the primary 9-1-1 provider so that it reaches the correct emergency service located 

closest to the caller. In addition, the Customer's address and telephone information will be displayed to 

the primary 9-I-1 provider for display at the Public Safety Answering Point (PSAP).

Pursuant to the Public Safety Emergency Telephone Act (Act 78 of 1990), as amended, the Company 

collects a fee from its Customers on behalf of the counties in its operating area to support the 9-1-1 

system. Counties of the first through second class may impose a monthly contribution rate in an amount 

not to exceed $1 per line on each local exchange access line. Counties of the third through fifth class may 

impose a monthly contribution rate in an amount not to exceed $1.25 per line on each local exchange 

access line. Counties of the sixth through the eighth class may impose a monthly contribution rate not to 

exceed $1.50 per line on each local exchange access line. The contribution rate may be used by counties 

for the expenses of implementing, expanding or upgrading a 911 system.

Parties dialing 9-1-1 waive the privacy afforded by non-listed and non-published service to the extent that 

the telephone number, names, and address associated with the originating station location are furnished to 

the PSAP

4.9.3. REGULATIONS

A. The Company, whether supplying service through its own facilities or through the use of an 

underlying carrier, will comply with the Protocols as set forth in, and in the form of Service 

Provider E-9-1-1 Protocols, Service Provider E-9-1-1 Questionnaire and Testing Procedures in 

accordance with the Petition of Bell Atlantic-Pennsylvania, Inc. for a Declaratory Order Relating 

to the Provision of Master Street Address Guides; Docket No. P-00971203; Settlement Agreement 

of all Parties and Joint Petition entered August 7. 1998, MSAG Order.
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4. SERVICE COMPONENTS AND PRODUCTS (cont’d)

4.9. 9-1-1 SERVICE (cont'd)

4.9.3. REGULATIONS (cont'd)

B. The Company is indemnified under the Public Safety Emergency Telephone Act, Act 78 of 1990.

C. The Company's liability and insurance provisions are fully stated in its tariffs General 

Regulations.

D. Cases of Service interruptions affecting public health and safety shall receive priority attention 

under any and all conditions, particularly in time of disaster. Every appropriate resource will be 

utilized. The service provider will make reasonable best efforts to have its system fully functional 

as soon as possible, unless conditions beyond the service provider's control prevent service 

restoration.

E. The Company will not use the county's/municipality's MSAG for any purpose that is not directly 

related to and required for the provision of 9-1-1 service.

F. The Host Telephone Company will install the county's/municipality's MSAG in "read/write" 

format and will not modify the content of the MSAG unless requested or permitted to do so by the 

county/municipality. A request to modify content by the Host Telephone Company shall be 

responded to by the county/municipality within (10) business days or the request is deemed to be 

approved. The request shall be in writing and shall set forth in reasonable detail the proposed 

modification and all reasons in support. The request shall be granted provided the modification is 

necessary for the Host Telephone Company's provision, maintenance, or upgrading of the 9-1-1 

service.

COMPETITIVE LOCAL EXCHANGE CARRIER
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4, SERVICE COMPONENTS AND PRODUCTS (cont'd)

4.9. 9-1-1 SERVICE (cont'd)

4.9.3. REGULATIONS (confd)

G. The Company shall not otherwise modify the content of the MSAG. but may make formatting 

changes approved by the county/municipality necessary to enable the MSAG to conform to the 

Company's information system(s). The request shall be in writing and shall set forth in reasonable 

detail the formatting changes and all reasons in support. The county/municipality shall respond to 

the request in ten (10) business days or the request is deemed to be approved. The request shall be 

granted provided the formatting change does not impair the integrity and accuracy of the MSAG 

database. For the purposes of this regulation, a content or formatting change does not include the 

use of the MSAG content in telephone companies' operational support systems to validate 

Customer information for input to the ALI database.

H. The Company will not sell, lease, rent, loan or provide, or transfer the county's/municipality's 

MSAG to any other person(s) or entity(ies) without the express written authorization of the 

county's/municipality's 9-1-1 coordinator, or his or her designee.

I. The Company will not, without the written consent of the county/municipality, modify or create 

any derivative of the county's/municipality's MSAG, except as follows: one (l) mirror image copy 

of the MSAG may be made in electronic form for archival purposes (the copy may be made in 

read/write format by the Host Telephone Company, but shall be made solely in read-only format 

by all other telephone companies), and the Company may make a mirror image copy, solely in 

read-only format and only for database reconciliation, address verification for new connections of 

service, and other functions that are necessary to ensure that the name and address information 

provided by the service provider to the county/municipality is accurate and conforms to the 

county’s/municipality's MSAG format.

COMPETITIVE LOCAL EXCHANGE CARRIER
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4. MISCELLANEOUS SERVICES (cont'd)

4.10. PENNSYLVANIA TELECOMMUNICATIONS RELAY SERVICE

4.10.1. GENERAL

COMPETITIVE LOCAL EXCHANGE CARRIER

The Pennsylvania Telecommunications Relay Service (TRS) is a relay telecommunications service for the 

deaf, hearing and/or speech disabled population of the Commonwealth of Pennsylvania. The service 

permits telephone communications between individuals with hearing and/or speech disabilities who must 

use a Text Telephone and individuals with normal hearing and speech, as provided in AT&T 

Telecommunications Relay Services Tariff Pa.. P.U.C. No. 13.

4.10.2. SURCHARGE

In addition to the charges provided in this Tariff and other intrastate toll tariffs in which this Company 

concurs, a surcharge will apply to all residence and business access lines served by this Company. This 

surcharge applies regardless of whether or not the access line uses the Pennsylvania Telecommunications 

Relay Service.

This surcharge serves as a funding vehicle for the operation of the Pennsylvania Telecommunications 

Relay Service, and shall be calculated by the Pennsylvania Public Utility Commission (the Commission). 

The Commission shall compute the Pennsylvania Relay Service Surcharge each year and notify local 

exchange carriers of the surcharge amount to be applied for the twelve-month period commencing July 1 

of each year.

The Commission may revise the surcharge more frequently than annually at its discretion.

Tariff revisions will be filed whenever the Commission calculates a new surcharge amount and notifies 

the Company.

RATE

A. Pennsylvania TRS Surcharge, applicable to all bills 

issued on or after July 1.2011

1. Per Residence access line, per month $0.08

2. Per Business access line, per month $0.08
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5. SPECIAL ARRANGEMENTS

5.1. MARKET TRIALS

The Company may offer service to test and evaluate service capabilities, implementation procedures, 

technical processes, etc., or for market research including rate experimentation purposes. Such trials will 

be for a limited duration. The Company will file tariff pages for each market trial.

5.2. PROMOTIONAL OFFERINGS

From time to time, the Company will introduce promotional offerings. The Company may offer services 

at a reduced rate, free of charge, or offer incentives including gift certificates and coupons for 

promotional, market research or rate experimentation purposes. Such offerings will be for a limited 

duration.

Each promotional offering will have a duration no longer than six months and will not be offered more 

than once in any consecutive twelve month period.

Any Customer will be allowed to participate in a promotional offering upon request, provided the 

Company has the necessary facilities and billing capabilities to permit such participation.

Promotional offerings will be filed with the Commission pursuant to 52 Pa. Code § 53.58.
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6. LIFELINE SERVICE

6.1. LIFELINE SERVICE 

6.1.1 .DESCRIPTION

Lifeline Service is a Residence offering for low-income Customers who qualify for this service in 

accordance with the following Regulations.

6.1.2. REGULATIONS

A. Lifeline Service is available to qualified residence Customers and is provided via a residence 

individual Dial Tone Line. Lifeline Service is limited to only one Service per qualified Customer 

or household (a household is defined as "any individual or group of individuals who are living 

together as one economic unit" an economic unit is "all adult individuals contributing to and 

sharing in the income and expenses of a household"). A potential Lifeline Customer who has an 

outstanding final bill for telephone service which is less than (4) years old must pay the entire 

balance of any Basic Service final bill before being eligible for Lifeline Service.

B. Residence Lifeline Service consists of the following tariffed standard features and optional 

Customer-elected services at the applicable rates, charges and regulations for each feature and 

service provided:

1. One-Party Residence Unlimited Service and Local Measured Service, if available.

2. Directory Listing (standard only).

3. Non-Published or Non-Listed Telephone Number Service.

4. Access to Directory Assistance Service.

5. Touch Tone Calling Service.
6. Access to Message Toll Telephone Service and Optional Dial Station-To-Station Calling 

Plan Services. However, the Residence Lifeline Dial Tone Line will be blocked from 

dial station access to 976/556/900 and any other type of Audiotex Service.

7. Access to Operator Services.

8. Voluntary Toll Restriction Option.

9. Access to 8XX Services.

10. Access to Call Trace.

11. Access to Alerting and Reporting Systems (9-1-1 dialing).

12. Access to the Pennsylvania Telecommunications Relay Service.

13. Caller ID Per-call and Per-line Blocking

14. Other telecommunications services at tariffed rates
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COMPETITIVE LOCAL EXCHANGE CARRIER 

6. LIFELINE SERVICE (cont’d)

6.1. LIFELINE SERVICE (cont'd)

6.1.2. REGULATIONS (cont’d)

C. An applicant for Lifeline Service must be a current participant in one of the following 

Pennsylvania Department of Human Services (DHS) programs or federal public housing; or be 

able to provide proof of income which isat or below 135% of the annual United States Census 

Bureau Poverty Level Guidelines for All States (Except Alaska and Hawaii) and the District of 

Columbia. Recertification of Lifeline Service participants must be conducted annually by the 

Company to ensure continued eligibility. Lifeline Customers have the responsibility to notify the 

Company within thirty (30) days of a change in eligibility status if they no longer qualify for 

Lifeline Service.

Pennsylvania Department of Human Services Lifeline Service Programs:

* Temporary Assistance for Needy Families (TANF)

* Supplemental Security Income (SSI)

* Medicaid

* Supplemental Nutrition Assistance Program (SNAP) (fka Food Stamps)

* Low Income Home Energy Assistance Program (LIHEAP)

Additional Eligible Programs (Federal)

* Federal Public Housing

* National School Free Lunch Program

The DHS Programs listed above must be certified by DHS. Such certification by DHS 

will be provided only when a DHS client requests Lifeline Service based on the client's 

status as a participant in any of the above eligibility programs. Certification by DHS will 

be limited to confirmation of the client's program status (i.e., participation or non­

participation). Participation by DHS is subject to execution of an agreement with DHS 

and the Company.
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6. LIFELINE SERVICE (cont’d)

COMPETITIVE LOCAL EXCHANGE CARRIER

6.1. LIFELINE SERVICE (cont'd)

6.1.2. REGULATIONS (cont'd)

D. Lifeline Service will be provided to a Customer only so long as such Customer continues to meet 

the participation and certification guidelines in 2 (c) above. At the time of initial establishment of 

Lifeline Service, the Customer agrees to have his or her eligibility recertified annually by the 

Company. When the Company is notified by the Customer or determines through recertification 

that the Lifeline Service Customer is no longer a participant in the DHS programs in 2 (c) above 

or otherwise low-income eligible, the Customer will be notified (by telephone or letter) that the 

Lifeline Service rate is no longer applicable. Within the stated Customer notification period (30 

days from the date of the notification), the Customer can contact the Company to negotiate new 

Dial Tone Service arrangements at applicable tariff rates (no connection charges will apply for 

existing services or options retained). If the Customer does not contact the Company by the end of 

the notification period, the Lifeline Service will be changed to applicable Exchange Area Dial 

Tone Line service at existing tariff rates (no connection charges will apply to existing services or 

options retained). Upon contacting the Company, the Customer will have ten (10) working days to 

complete the low-income certification or recertification process in order to retain Lifeline Service.

E. A Lifeline Service Customer may not subscribe to any other type of residence Local Exchange 

Service at the same or other premises. Lifeline Service will not be provided via Foreign Exchange 

or Foreign Central Office Service arrangements.

F. Only services listed in 2 (b) above will be provided to Lifeline Customers.

G. Customer requested temporary suspension of Lifeline Service is not permitted.

H. Lifeline Service does not apply to applicants who are full time students living in university or 

college controlled housing.

I. The applicant must not be a dependent for Federal Income Tax purposes, unless he or she is 60 

years of age or older.

J. Lifeline Customers are subject to all Residence service regulations in this and other tariffs of Tri- 

Co Connections, LLC.
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6. LOCAL INTERCONNECTION SERVICE (cont'd)

6.1. LIFELINE SERVICE (cont'd)

6.1.2. REGULATIONS (cont’d)

K. Residence Lifeline Service cannot be resold by the Lifeline Customer or the Lifeline Customer’s 

agent(s).

L. Resale of Lifeline Services are subject to wholesale rate obligations under Section 251(c) (4) of 

the Telecommunications Act of 1996.

M. All outstanding charges, account balances and service restrictions apply to existing Customers 

who qualify for Lifeline Service. Service restrictions will remain until the arrearage(s) have been 

paid in full.

N. Any Lifeline Customer who has a past due balance of Toll Charges will be treated with the 

appropriate Chapter 64 regulations. The Residence Toll Restoral Charge applies to Lifeline 

Customers who are suspended for non-payment and who subsequently pay their outstanding toll 

charges and request toll restoral. If a Lifeline Customer is toll restricted for a second occurrence 

the Company may, at its discretion, place the Lifeline Customer on permanent toll restriction.

O. Toll-Blocking and Toll-Control services will be provided at no charge to Lifeline Service 

subscribers, to the extent that they are offered.

6.1.3. DIAL TONE LINE MONTHLY RATE

A. Applicable Residence Dial Tone monthly rate minus $9.25 (l).

B. Lifeline Service is subject to all applicable state, local and federal taxes, and surcharges, and to all 

applicable tariff rates, charges, surcharges and regulations.

(/) See FCC Public Notice released May 1, 2012, In re: Lifeline and Link Up Reform and Modernization
et a!.. Report and Order and Further Notice of Proposed Rulemaking, WC Dkt. Nos. 11-42 et al, CC

Dkt.No. 96-45, FCC 12-11 (rel. Feb. 6,2012).

COMPETITIVE LOCAL EXCHANGE CARRIER
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TITLE PAGE

SWITCHED ACCESS SERVICES

Tri-Co Connections, LLC 

COMPETITIVE LOCAL EXCHANGE CARRIER 

SWITCHED ACCESS SERVICES 

Regulations and Schedule of Charges

This tariff is for service within the service areas of Commonwealth Telephone Company d/b/a Frontier 

Communications Commonwealth Telephone Company Telephone - PA P.U.C. Nos. 23 and 24; Frontier 

Communications of Canton, LLC Telephone - PA P.U.C. No. 3; Frontier Communications of Oswayo 

River, LLC Telephone - PA P.U.C. No. 5; North Penn Telephone Company Telephone - PA P.U.C. No. 

2; Verizon North LLC Telephone - PA P.U.C. Nos. 1, 3, 5, 6; Verizon Pennsylvania LLC Telephone - 

PA P.U.C. No. 180A; and Windstream Pennsylvania, LLC Telephone - PA P.U.C. No. 7.

The Company's tariff is in concurrence with all applicable State and Federal Laws (including, but not 

limited to, 52 Pa. Code, 66 Pa. C.S. and the Telecommunications Act of 1934, as amended), and with the 

Commission's applicable Rules and Regulations and Orders. Any provisions contained in this Tariff that 

are inconsistent with the foregoing mentioned will be deemed inoperative and superseded.
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CHECK SHEET

SWITCHED ACCESS SERVICES

Original sheets as named below comprise the original Tariff and are currently in effect as of the date on 

the bottom of the check sheet. An asterisk (*) indicates the most current revision.

Sheet No. Revision No. Sheet No. Revision No.

Title Original 32 Original

I Original 33 Original

2 Original 34 Original

3 Original 35 Original

4 Original 36 Original

5 Original 37 Original

6 Original 38 Original

7 Original 39 Original

8 Original 40 Original

9 Original 41 Original

10 Original 42 Original

11 Original 43 Original

12 Original 44 Original

13 Original 45 Original

14 Original 46 Original

15 Original 47 Original

16 Original 48 Original

17 Original 49 Original

18 Original 50 Original

19 Original 51 Original

20 Original 52 Original

21 Original 53 Original

22 Original 54 Original

23 Original 55 Original

24 Original 56 Original

25 Original 57 Original

26 Original 58 Original

27 Original 59 Original

28 Original 60 Original

29 Original 61 Original

30 Original 62 Original

31 Original
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TARIFF FORMAT

A. Sheet Numbering - Sheet numbers appear in the upper right corner of the page. Sheets are 

numbered sequentially. However, new sheets are occasionally added to the Tariff. When a new 

sheet is added between sheets already in effect, a decimal is added. For example, a new sheet 

added between sheets 14 and 15 would be 14.1.

B. Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each page. 

These numbers are used to determine the most current sheet version on file with the Commission. 

For example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14. Because of various 

suspension periods, deferrals, etc. the Commission follows in their tariff approval process, the 

most current sheet number on file with the Commission is not always the Tariff page in effect.

C. Paragraph Numbering Sequence - There are various levels of alphanumeric coding. Each level of 

coding is subservient to its next higher level. The following is an example of the numbering 

sequence suggested for use in tariffs.

2.1
2.1. A.

2.1. A.l.(a).

2.1. A.l.(a).I.

D. Check Sheets - When a tariff filing is made with the Commission, an undated check sheet 

accompanies the tariff filing. The check sheet lists the sheets contained in the tariff, with a cross 

reference to the current revision number. When new pages are added, the check sheet is changed 

to reflect the revision. All revisions made in a given filing are designated by an asterisk (*).

There will be no other symbols used on the check sheet if these are the only changes made to it 

(i.e., the format, etc. remains the same, just revised revision levels on some pages). The tariff user 

should refer to the latest check sheet to find out if a particular sheet is the most current on file 

with the Commission.

SWITCHED ACCESS SERVICES
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APPLICATION

SWITCHED ACCESS SERVICES

This tariff applies to intrastate intraLATA access and interconnection services by Tri-Co Connections, 

LLC, (hereafter referred to as the "Company" or "Tri-Co").

Tariff Revision Symbols

Revisions to this Tariff are coded through the use of symbols. These symbols appear in the right hand 

margin of the page. The following tariff revision symbols are used for the purposes indicated below.

(C) - To signify changed regulation

(D) - To signify decreased rate 

(I) - To signify increased rate
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SWITCHED ACCESS SERVICES

1. DEFINITIONS

Certain terms used generally throughout this tariff are described below.

Access Service — Switched or dedicated access to the network of an Interexchange Carrier for the 

purpose of originating and terminating communications.

Advance Payment — Part or all of a payment required before the start of service.

Commission — Pennsylvania Public Utility Commission.

Company or Tri-Co — Tri-Co Connections, LLC, the issuer of this tariff.

Customer — The person, firm, corporation, or other entity, with a carrier identification code, that orders 

service and is responsible for the payment of charges and compliance with the Company's regulations.

End Office — With respect to each NPA-NXX code prefix assigned to the Company, the location of 

the Company's "end-office" for purposes of this tariff shall be the point of interconnection associated 

with that NPA-NXX code in the Local Exchange Routing Guide, issued by Bellcore.

End User — A person or entity other than an Interexchange Carrier that subscribes to intrastate service 

provided by an Exchange Carrier.

Exchange Carrier — Any individual, partnership, association, joint-stock company, trust, government 

entity, or corporation authorized by the Commission to engage in the provision of local exchange 

telephone service.

Interexchange Carrier — Any individual, partnership, association, corporation, or other entity engaged in 

state or foreign communication for hire by wire or radio, between two or more exchanges.
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SWITCHED ACCESS SERVICES

1. DEFINITIONS (cont'd)

LATA — A Local Access and Transport Area established pursuant to the Modification of Final Judgment 

entered by the United States District Court for the District of Columbia in Civil Action No. 82-0192; or 

any other geographic area designated as a LATA in the NATIONAL EXCHANGE CARRIER 

ASSOCIATION, INC. TARIFF F.C.C. NO. 4.

Recurring Charges — The monthly charges to the Customer for services, facilities and equipment that 

continue for the agreed upon duration of the service.

Service Commencement Date — The first date on which the Company notifies the Customer that the 

requested service or facility is available for use, unless extended by the Customer's refusal to accept 

service that does not conform to standards set forth in the Service Order or this tariff, in which case the 

Service Commencement Date is the date of the Customer’s acceptance. The Company and the Customer 

may mutually agree on a substitute Service Commencement Date. If the Company does not have an 

executed Service Order from a Customer, the Service Commencement Date will be the first date on which 

the service or facility was used by a Customer.

Service Order — The written request for access services executed by the Customer and the Company in 

the fonnat devised by the Company. The signing of a Service Order by the Customer and acceptance by 

the Company initiates the respective obligations of the parties as set forth therein and pursuant to this 

tariff, but the duration of the service is calculated from the Service Commencement Date. Should a 

Customer use the Company’s access service without an executed Service Order, the Company will then 

request for the Customer to submit a Service Order.

Serving Wire Center — The wire center from which the Customer designated premises would normally 

obtain dial tone from the Company.

User — A Customer or any other person authorized by the Customer to use service provided under this 

tariff.

Wire Center — A building in which one or more central offices, used for the provision of Exchange 

Services, are located.
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SWITCHED ACCESS SERVICES

2. REGULATIONS

2.1. UNDERTAKING OF THE COMPANY

2.1.1, SCOPE

The Company undertakes to furnish access services in accordance with the terms and conditions set forth 

in this tariff.

2.1.2. SHORTAGE OF FACILITIES

All service is subject to the availability of suitable facilities. The Company reserves the right to limit the 

length of communications or to discontinue furnishing services when necessary because of the lack of 

transmission medium capacity or because of any causes beyond its control.

2.1.3. TERMS AND CONDITIONS

A. Service is provided on the basis of a minimum period of at least one month, 24- hours per day. 

For the purpose of computing charges in this tariff, a month is considered to have 30 days.

B. Customers may be required to enter into written service orders which shall contain or reference a 

specific description of the service ordered, the rates to be charged, the duration of the services, 

and the terms and conditions in this tariff. Customer will also be required to execute any other 

documents as may be reasonably requested by the Company.

C. This tariff shall be interpreted and governed by the laws of the Commonwealth of Pennsylvania 

without regard for its choice of laws provision.
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SWITCHED ACCESS SERVICES

2. REGULATIONS (cont'd)

2.1 UNDERTAKING OF THE COMPANY (cont'd)

2.1.4. LIMITATIONS ON LIABILITY

A. The Company’s liability, if any, for its willful misconduct is not limited by this Tariff. With 

respect to any other claim or suit by a Customer or by any others, for damages associated with the 

installation, provision, preemption, termination, maintenance, repair or restoration of a service, 

and subject to the provisions following, the Company’s liability, if any, shall not exceed an 

amount equal to the proportionate charge for the service for the period during which the service 

was affected. In no event shall the Company be liable for special reliance, consequential or other 

such damages.

B. The Company is not liable for any act or omission of any other communications utility which 

furnishes a portion of a service.

C. The Company is not liable for damages to a premises resulting from the furnishing of service 

including the installation and removal of equipment or facilities and associated wiring, unless the 

damage is caused by the Company's negligence.

D. The Company shall be indemnified, defended, and held harmless against any claim, loss or 

damage arising from the use of service offered under this Tariff, involving:

1. Claims for libel, slander, invasion of privacy, or infringement of copyright arising from any 

communication;

2. Claims for patent infringement arising from the Customer or authorized user combining or 

using the service furnished by the Company in connection with facilities or equipment 

furnished by others; or

3. All other claims arising out of any act or omission of others in the course of using services 

provided pursuant to this Tariff.

E. The Company does not guarantee or make any warranty with respect to its services when used in 

an explosive atmosphere. The Company shall be indemnified, defended and held harmless by the 

Customer and authorized user from any and all claims by any person relating to the services so 

provided.

Issued XXXXX Effective XXXXX
Issued By: Craig Eccher, President

Tri-Co Connections, LLC
22 North Main Street, P.O. Box 526

Mansfield, PA 16933



Tri-Co Connections, LLC Tariff Telephone - Pa. P.U.C. No. 2

ORIGINAL PAGE NO. 12

SWITCHED ACCESS SERVICES

2. REGULATIONS (cont'd)

2.1. UNDERTAKING OF THE COMPANY (cont'd)

2.1.4. LIMITATIONS ON LIABILITY (cont'd)

F. No license under patents (other than the limited license to use) is granted by the Company or shall 

be implied or arise by estoppel, with respect to any service offered under this Tariff. The 

Company will defend the Customer and authorized user against claims of patent infringement 

arising solely from the use by the Customer or authorized user of services offered under this 

Tariff and will indemnify such Customer or authorized user for any damages awarded based 

solely on such claims.

G. The Company's failure to provide or maintain services under this Tariff shall be excused by labor 

difficulties, facility availability, governmental orders, civil commotion, preemption of existing 

services to restore services in compliance with Part 64, Subpart D, Appendix A, of the F.C.C.'s 

Rules and Regulations, acts of God and other circumstances beyond the Company's reasonable 

control.

H. The Company's facilities are not suitable for use in the provision of dedicated alann or emergency 

services, and the Company does not in any way guarantee the reliability of its services if used for 

the provision of dedicated alann or emergency services.
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SWITCHED ACCESS SERVICES

2. REGULATIONS (cont'd)

2.1. UNDERTAKING OF THE COMPANY (cont’d)

2.1.5. PROVISION OF EQUIPMENT AND FACILITIES

A. Except as otherwise indicated, Customer-provided station equipment at the Customer's premises 

for use in conjunction with this service shall be so constructed, maintained and operated as to 

work satisfactorily with the facilities of the Company.

B. The Company shall not be responsible for the installation, operation or maintenance of any 

Customer-provided communications equipment. Where such equipment is connected to service 

furnished pursuant to this tariff, the responsibility of the Company shall be limited to the 

furnishing of services under this tariff and to the maintenance and operation of such services in 

the proper manner. Subject to this responsibility, the Company shall not be responsible for:

1. the through transmission of signals generated by Customer-provided equipment or for the 

quality of, or defects in, such transmission; or

2. the reception of signals by Customer-provided equipment; or

3. network control signaling where such signaling is performed by Customer provided network 

control signaling equipment.

2.1.6. OWNERSHIP OF FACILITIES

Title to all facilities provided in accordance with this tariff remains in the Company, its agents, 

contractors or suppliers.
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SWITCHED ACCESS SERVICES

2. REGULATIONS (cont’d)

2.2. PROHIBITED USES

A. The services the Company offers shall not be used for any unlawful purpose or for any use for 

which the Customer has not obtained all required governmental approvals, authorization, licenses, 

consents and permits.

B. The Company may require applicants for service who intend to use the Company’s offering for 

resale and/or for shared use to file a letter with the Company confirming that their use of the 

Company's offerings complies with relevant laws and regulations, policies, orders, and decisions.

C. The Company may require a Customer to immediately shut down its transmission if such 

transmission is causing interference to others.

D. A Customer, joint user, or authorized user may not assign, or transfer in any manner, the service 

or any rights associated with the service without the written consent of the Company. The 

Company will permit a Customer to transfer its existing service to another entity if the existing 

Customer has paid all charges owed to the Company for regulated access services. Such a transfer 

will be treated as a disconnection of existing service and installation of new service, and non­

recurring installation charges as stated in this tariff will apply.
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2. REGULATIONS (cont'd)

2.3. OBLIGATIONS OF THE CUSTOMER

2.3.1. CUSTOMER PREMISES PROVISIONS

A. The Customer shall provide the personnel, power and space required to operate all facilities and 

associated equipment installed on the premises of the Customer.

B. The Customer shall be responsible for providing Company personnel access to premises of the 

Customer at any reasonable hour for the purpose of testing the facilities or equipment of the 

Company.

2.3.2. LIABILITY OF THE CUSTOMER

A. The Customer will be liable for damages to the facilities of the Company and for all incidental 

and consequential damages caused by the negligent or intentional acts or omissions of the 

Customer, its officers, employees, agents, invitees, or contractors where such acts or omissions 

are not the direct result of the Company's negligence or intentional misconduct.

B. To the extent caused by any negligent or intentional act of the Customer as described in (A), 

preceding, the Customer shall indemnify, defend and hold harmless the Company from and 

against all claims, actions, damages, liabilities, costs and expenses, for (1) any loss, destruction or 

damage to property of any third party, (2) the death of or injury to persons, including, but not 

limited to, employees or invitees of either party, and (3) any liability incurred by the Company to 

any third party pursuant to this or any other tariff of the Company, or otherwise, for any 

interruption of, interference to, or other defect in any service provided by the Company to such 

third party.

C. The Customer shall not assert any claim against any other Customer or user of the Company's 

services for damages resulting in whole or in part from or arising in connection with the 

furnishing of service under this Tariff including but not limited to mistakes, omissions, 

interruptions, delays, errors or other defects or misrepresentations, whether or not such other 

Customer or user contributed in any way to the occurrence of the damages, unless such damages 

were caused solely by the negligent or intentional act or omission of the other Customer or user 

and not by any act or omission of the Company. Nothing in this Tariff is intended either to limit 

or to expand Customer's right to assert any claims against third parties for damages of any nature 

other than those described in the preceding sentence.
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2. REGULATIONS (cont’d)

2.3. OBLIGATIONS OF THE CUSTOMER (cont’d)

2.3.3. JURISDICTIONAL REPORT REQUIREMENTS

A. For Feature Group B Switched Access Service(s) for both originating and terminating usage, a 

projected Percentage of Interstate Usage (PIU) must be provided by the Customer to the 

Company. When a Customer orders Feature Group B Switched Access Service, the Customer 

shall state, in its order, the projected PIU factor for each Feature Group B Switched Access 

Service group ordered. The formula for developing PIU is as follows in Section 2.3.3(B) below.

B. For Feature Group D Switched Access Service(s), the Company, where jurisdiction can be 

determined from call detail, will determine the PIU as follows:

1. For originating access minutes, the PIU will be developed on a monthly basis, by end office 

trunk group, by dividing the measured interstate originating access minutes (the access 

minutes where the calling number is in one state and the called number is in another state) by 

the total originating access minutes.

2. For terminating access minutes, the Customer has the option to provide the Company with a 

projected PIU factor. Customers who provide a PIU factor shall supply the Company with an 

interstate percentage of the Feature Group D terminating access minutes for each account to 

which the Customer may terminate traffic. Should the Customer not supply a terminating PIU 

factor, the data used by the Company to develop the PIU for originating access minutes will 

be used to develop the PIU for such tenninating access minutes.

When a Customer orders Feature Group D Switched Access Service, the Customer shall supply a 

projected PIU for each end office trunk group involved to be used in the event that originating call detail 

is insufficient to determine the jurisdiction of the usage. For purposes of developing the PIU, the 

Customer shall utilize the same considerations as those set forth in Section 2.3.3(C) following.
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2. REGULATIONS (cont'd)

2.3. OBLIGATIONS OF THE CUSTOMER (cont'd)

2.3.3. JURISDICTIONAL REPORT REQUIREMENTS (cont'd)

C. Where the call detail data is insufficient to develop jurisdiction, the Customer must provide the 

Company with a PIU using the following steps:

1. For purposes of developing the PIU, the Customer shall consider every call that enters the 

Customer's network at a point within the same state as the state where the called station is 

located to be intrastate and every call that enters the Customer’s network at a point in a state 

different from the state in which the called station is located to be interstate.

2. The Company will designate the number obtained by subtracting the PIU from 100 (100 - 

projected interstate percentage = intrastate percentage) as the projected intrastate percentage 

of use.

3. A whole number percentages will be used by the Company to apportion the usage, monthly 

recurring, and/or non-recurring charges between interstate and intrastate until a revised report 

is received.

D. The projected interstate percentage of use will be used to determine the charges as follows:

The number of access minutes for a trunk group will be multiplied by the projected interstate 

percentage of use to detennine the interstate access minutes, (i.e., number of access minutes x 

projected interstate percentage of use = interstate access minutes). The number of interstate 

access minutes so determined will be subtracted from the total number of access minutes (i.e., 

number of access minutes - interstate access minutes = intrastate access minutes). The intrastate 

access minutes for the group will be billed as set forth in Section 5 following.

E. Effective on the first of January, April, July and October of each year, the Customer may update 

the jurisdictional reports that require a projected interstate percentage. The Customer shall 

forward to the Company, to be received no later than 20 calendar days after the first of each such 

month, a revised report showing the interstate percentage of use for the past three months ending 

the last day of December, March, June and September, respectively, for each service arranged for 

interstate and intrastate use. Except as set forth in Section 2.3.3(A) preceding where jurisdiction 

can be determined from the recorded message detail, the revised report will serve as the basis for 

the next three months billing and will be effective on the bill date in the following month (i.e., 

February, May, August, and November) for that service. No prorating or back billing will be done 

based on the report. If the Customer does not supply the report, the Company will assume the 

percentage to be the same as that provided in the last quarterly report. For those cases in which a 

quarterly report has never been received from the Customer, the Company will assume the 

percentage to be the same as that provided in the order for service as set forth in Section 2.3.3(A) 

preceding.
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SWITCHED ACCESS SERVICES

2. REGULATIONS (confd)

23. OBLIGATIONS OF THE CUSTOMER (cont'd)

2.3.3. JURISDICTIONAL REPORT REQUIREMENTS (cont’d)

F. The Customer reported projected interstate percentage of use as set forth in Section 2.3.3(A) 

preceding will be used for the apportionment of any monthly rates or non-recurring charges 

associated with Feature Groups B or D Switched Access Service until the end of the quarter 

during which the service was activated. Thereafter, a projected interstate percentage for such 

apportionment will be developed quarterly by the Company based on the data used to develop the 

projected interstate percentage of use as set forth in Section 2.3.3(A) preceding. Where call detail 

is insufficient to make such a determination, the Customer will be requested to project a interstate 

percentage of use to be used by the Company for such apportionment.

G. The Customer shall keep sufficient detail from which the percentage of interstate use can be 

ascertained and upon request of the Company make the records available for inspection. The 

Company no more than once per year will initiate such a request. The Customer shall supply the 

data within 30 calendar days of the Company request.

H. Determination of Interstate Charges for Mixed Interstate and Intrastate Service

When mixed interstate and intrastate Access Service is provided, all charges (i.e., nonrecurring, 

monthly and/or usage), including optional features charges, will be prorated between interstate 

and intrastate. The percentage provided in the reports as set forth in Section 2.3.3 preceding will 

serve as the basis for prorating the charges. The percentage of an Access Service to be charged as 

intrastate is applied in the following manner:

1. For monthly and nonrecurring chargeable rate elements, multiply the percent intrastate use 

times the quantity of chargeable elements times the stated tariff rate per element. 2

2. For usage sensitive (i.e., access minutes and calls) chargeable rate elements, multiply the 

percent intrastate use times actual use (i.e., measured or Company assumed average use) 

times the stated tariff rate.
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2. REGULATIONS (cont'd)

2.3. OBLIGATIONS OF THE CUSTOMER (cont’d)

2.3.4. IDENTIFICATION AND RATING OF VOIP-PSTN TRAFFIC

A. Scope

1. This section governs the identification and billing of VoIP-PSTN Traffic, unless the parties 

have agreed otherwise, pursuant to the Federal Communications Commission Report and 

Order in WC Docket Nos. 10-90, etc., FCC Release No. 11-161 (November 18, 2011) ("FCC 

November 18til Order) and the Second Order on Reconsideration in WC Docket Nos. 10-90, 

etc., FCC Release No. 12-47 (April 25, 2012).

2. For purposes of this tariff section, "VoIP-PSTN Traffic" is defined, consistent with 47 C.F.R. 

§ 51.701(b)(3), as interexchange (access) telecommunications traffic exchanged between 

Company and another telecommunications carrier in Time Division Multiplexing ("TDM") 

format that originates and/or terminates in IP format and that otherwise meets the definitions 

in 47 C.F.R. § 51.701(b)(1) or (b)(2). Telecommunications traffic originates and/or 

terminates in IP format if it originates from and/or terminates to an end-user Customer of a 

service that requires Internet protocol-compatible Customer premises equipment.

B. Interstate and Intrastate Rates Apply

1. Intrastate, interexchange VoIP-PSTN Traffic identified in accordance with this tariff section 

that terminates to the Company will be billed at rates equal to the Company's applicable 

switched access rate as specified in Section 5 following.

C. Calculation and Application of Percent-VOlP-Usage Factors

I. The traffic minutes of use ("MOU") to which interstate rates will be applied under this 

section will be determined by the Company by calculating a Percent VoIP Usage ("PVU") 

factor to be applied to the total terminating and originating intrastate access MOU terminated 

by the Customer to the Company’s end-user and originated by the Company’s end-user and 

terminated to the Customer.
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2. REGULATIONS (cont'd)

2.3. OBLIGATIONS OF THE CUSTOMER (cont'd)

2.3.4. IDENTIFICATION AND RATING OF VOIP-PSTN TRAFFIC (cont'd)

C. Calculation and Application of Percent-VOIP-Usage Factors (cont'd)

2. The PVU Factor shall be, which is an amount equal to the total number of incumbent LEC 

and non-incumbent LEC VoIP subscriptions in a state divided by the sum of those reported 

VoIP subscriptions plus incumbent LEC and non-incumbent LEC switched access lines as set 

forth in the FCC Wireline Competition Bureau Local Telephone Competition Report, the 

most current version of which was released October 2011 and will be adjusted biannually 

with each new Local Telephone Competition Report released by the FCC Wireline 

Competition Bureau.

3. The Customer shall not modify its reported PIU factor to account for VoIP-PSTN traffic.

D. Customer Specific Factors

1. As an alternative to the benchmark PVU rate specified in subsection (C)(2) above, the 

Customer may request that the Company negotiate an agreement specifying alternative 

compensation for VoIP-PSTN Traffic, including the use of a verifiable Customer-specific 

PVU.

2. Such agreement shall specify the manner in which the Customer specific PVU shall be 

calculated which shall become effective once agreed to by both parties based upon the 

verified characteristics of the Customer’s VoIP-PSTN Traffic. 3

3. In the event that a Customer-specific PVU is implemented or if VoIP traffic can be 

specifically identified, the Company may adjust the benchmark PVU rate specified in 

subsection (C)(2) above to maintain a statewide PVU factor applicable to of all minutes of 

use terminated and originated by the Company. The adjustment of the benchmark PVU will 

be done on a quarterly basis.

E. PVU Factor Implementation

1. If the PVU factor cannot be implemented in the Company's billing systems upon the effective 

date of this tariff provision, the Company will adjust the Customer's bills to reflect the PVU 

retroactively to the effective date of this tariff provision.
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2. REGULATIONS (cont'd)

2.4. CUSTOMER EQUIPMENT AND CHANNELS

2.4.1. INTERCONNECTION OF FACILITIES

In order to protect the Company's facilities and personnel and the services furnished to other Customers 

by the Company from potentially harmful effects, the signals applied to the Company’s service shall be 

such as not to cause damage to the facilities of the Company. Any special interface equipment necessary 

to achieve the compatibility between facilities of the Company and the channels or facilities of others 

shall be provided at the Customer's expense.

2.4.2. INSPECTIONS

A. The Company may, upon notification to the Customer, at a reasonable time, make such tests and 

inspections as may be necessary to determine that the requirements regarding the equipment and 

interconnections are being complied with the installation, operation and maintenance of 

Customer-provided equipment and in the wiring of the connection of Customer channels to 

Company-owned facilities.

B. If the protective requirements in connections with Customer-provided equipment are not being 

complied with, the Company may take such action as necessary to protect its facilities and 

personnel and will promptly notify the Customer by registered mail in writing of the need for 

protective action. In the event that the Customer fails to advise the Company within 10 days after 

such notice is received or within the time specified in the notice that corrective action has been 

taken, the Company may take whatever additional action is deemed necessary, including the 

suspension of service, to protect its facilities and personnel from harm. The Company will upon 

request 24 hours in advance provide Customer with a statement of technical parameters that the 

Customer's equipment must meet.
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2. REGULATIONS (cont'd)

2.5. CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

2.5.1. ADVANCE PAYMENTS

To safeguard its interests, the Company may require a Customer to make an advance payment before 

services and facilities are furnished. The advance payment will not exceed an amount up to two months of 

estimated monthly usage charges. In addition, where special construction is involved, the advance 

payment may also include an amount equal to the estimated non-recurring charges for the special 

construction and recurring charges (if any) for a period to be set between the Company and the Customer. 

The advance payment will be credited to the Customer's initial bill. An advance payment may be required 

in addition to a deposit.

2.5.2. DEPOSITS

A. To safeguard its interests, the Company may require the Customer to make a deposit to be held as 

a guarantee for the payment of charges. A deposit does not relieve the Customer of the 

responsibility for the prompt payment of bills on presentation. The deposit will not exceed an 

amount equal to:

1. two month’s charges for a service or facility which has a minimum payment period of one 

month; or

2. the charges that would apply for the minimum payment period for a service or facility which 

has a minimum payment period of more than one month; except that the deposit may include 

an additional amount in the event that a termination charge is applicable.

B. A deposit may be required in addition to an advance payment.

C. When a service or facility is discontinued, the amount of a deposit, if any, will be applied to the 

Customer's account and any credit balance remaining will be refunded. Before the service or 

facility is discontinued, the Company may, at its option, return the deposit or credit it to the 

Customer's account. If the amount of the deposit is insufficient to cover the balance due to the 

Customer's account, the Company retains the right to collect any amounts owing after the deposit 

has been applied plus any costs related to the collection of any remaining balance.

D. Deposits held will accrue interest at a rate determined by the Company without deductions for 

any taxes on such deposits. Interest will not accrue on any deposit after the date on which 

reasonable effort has been made to return it to Customer.
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2. REGULATIONS (cont'd)

2,6. PAYMENT ARRANGEMENTS

2.6.1. PAYMENT FOR SERVICE

The Customer is responsible for the payment of all charges for facilities and services furnished by the 

Company to the Customer.

A. Taxes

The Customer is responsible for payment of any sales, use, gross receipts, excise, access or other 

local, state and federal taxes, charges or surcharges (however, designated) (excluding taxes on the 

Company's net income) imposed on or based upon the provision, sale or use of Access and 

Interconnection Services.

2.6.2. BILLING AND COLLECTION OF CHARGES

The Customer is responsible for payment of all charges incurred by the Customer or other users for 

services and facilities furnished to the Customer by the Company.

A. Non-recurring charges are due and payable within 30 days after the date of the invoice.

B. The Company shall present invoices for Recurring Charges monthly to the Customer, in advance 

of the month in which service is provided, and Recurring Charges shall be due and payable within 

30 days after the date of the invoice. When billing is based upon Customer usage, usage charges 

will be billed monthly for the preceding billing period.

C. When service does not begin on the first day of the month, or end on the last day of the month, 

the charge for the fraction of the month in which service was furnished will be calculated on a pro 

rate basis. For this purpose, every month is considered to have 30 days.

D. Billing of the Customer by the Company will begin on the Service Commencement Date, which 

is the day on which the Company notifies the Customer that the service or facility is available for 

use, except that the Service Commencement Date may be postponed by mutual agreement of the 

parties, or if the service or facility does not conform to standards set forth in this tariff or the 

Service Order. Billing accrues through and includes the day that the service, circuit, arrangement 

or component is discontinued.
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2. REGULATIONS (cont'd)

2.6. PAYMENT ARRANGEMENTS (cont’d)

2.6.2. BILLING AND COLLECTION OF CHARGES (confd)

E. If any portion of the payment is received by the Company after the date due, or if any portion of 

the payment is received by the Company in funds which are not immediately available upon 

presentment, then a late payment penalty shall be due to the Company. The late payment penalty 

shall be the portion of the payment not received by the date due, multiplied by a late factor. The 

late factor shall be the lesser of:

1. a rate of 1.5 percent per month; or

2. the highest interest rate that may be applied under state law for commercial transactions.

F. The Customer will be assessed a charge of twenty-five dollars ($25.00) for each check submitted 

by the Customer to the Company which a financial institution refuses to honor.

2.6.3. BILLING DISPUTES

A. General

All bills are presumed accurate, and shall be binding on the Customer unless notice of the 

disputed charge(s) are received by the Company within 90 days (commencing 5 days after such 

bills have been mailed or otherwise rendered per the Company's normal course of business). For 

the purposes of this section, "notice" is defined as written notice to the Company, containing 

sufficient documentation to investigate the dispute, including the account number under which 

the bill has been rendered, the date of the bill, and the specific items on the bill being disputed.

B. Late Payment Charge

1. The undisputed portions of the bill must be paid by the payment due date to avoid assessment 

of a late payment charge on the undisputed amount under Section 2.6.2(E), preceding.

2. In the event, a billing dispute is resolved by the Company in favor of the Customer, any 

disputed amount withheld pending resolution of the billing dispute shall not be subject to the 

late payment charge. 3

3. In the event that a billing dispute is resolved in favor of the Company, the Customer shall pay 

the late payment charge.
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2. REGULATIONS (cont’d)

2.6. PAYMENT ARRANGEMENTS (cont'd)

2.6.3. BILLING DISPUTES (cont'd)

C. Adjustments or Refunds to the Customer

1. In the event that the Company resolves the billing dispute in favor of a Customer who has 

withheld payment of the disputed amount pending resolution of the disputed bill, the 

Company will credit the Customer's account for the disputed amount in the billing period 

following the resolution of the dispute.

2. In the event that the Company resolves the billing dispute in favor of a Customer who has 

paid the total amount of the disputed bill, the Company will credit the Customer's account for 

any overpayment by the Customer in the billing period following the resolution of the 

dispute.

3. In the event that the Company resolves the billing dispute in favor of a Customer who has 

paid the total amount of the disputed bill but canceled the service, the Company will issue a 

refund of any overpayment by the Customer.

4. All adjustments or refunds provided by the Company to the Customer at the Customer's 

request, or provided by the Company to the Customer by way of compromise of a billing 

dispute, and which are accepted by the Customer, are final and constitute full satisfaction, 

settlement, and/or compromise of all of the Customer's claims for the billing period for which 

the adjustment or refund was issued.

D. Unresolved Billing Disputes

In the case of a billing dispute between the Customer and the Company for service furnished to

the Customer, which cannot be settled to the mutual satisfaction of the Customer and the

Company, the Customer has the right to take the following course of action:

1. First, the Customer may request and the Company will provide an in-depth review of the 

disputed amount.

2. Second, if after investigation and review by the Company, a disagreement remains as to the 

disputed amount, the Customer may file an appropriate complaint with:

PA Public Utility Commission 

PO Box 3265 

Harrisburg, PA 17105 

1-800-692-7380
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2. REGULATIONS (cont'd)

2.6. PAYMENT ARRANGEMENTS (cont’d)

2.6.4. DISCONTINUANCE OF SERVICE FOR CAUSE

A. Upon non-payment of any amounts owing to the Company, the Company may, by giving 24 

hours prior written notice to the Customer, discontinue or suspend service without incurring any 

liability.

B. Upon violation of any of the other material terms or conditions for furnishing service the 

Company may, by giving 24 hours prior notice in writing to the Customer, discontinue or suspend 

service without incurring any liability if such violation continues during that period.

C. Upon condemnation of any material portion of the facilities used by the Company to provide 

service to a Customer or if a casualty renders all or any material portion of such facilities 

inoperable beyond feasible repair, the Company, by notice to the Customer, may discontinue or 

suspend service without incurring any liability.

D. Upon the Customer's insolvency, assignment for the benefit of creditors, filing for bankruptcy or 

reorganization, or failing to discharge an involuntary petition within the time permitted by law, 

the Company may immediately discontinue or suspend service without incurring any liability.

E. Upon any governmental prohibition or required alteration of the services to be provided or any 

violation of an applicable law or regulation, the Company may immediately discontinue service 

without incurring any liability.

F. In the event of fraudulent use of the Company's network, the Company may without notice 

suspend or discontinue service. The Customer will be liable for all related costs. The Customer 

will also be responsible for payment of any reconnection charges.

G. Upon the Company's discontinuance of service to the Customer under Section 2.6.4(A) or 

2.6.4(B), the Company, in addition to all other remedies that may be available to the Company at 

law or in equity or under any other provision of this tariff, may declare all future monthly and 

other charges which would have been payable by the Customer during the remainder of the term 

for which such services would have otherwise been provided to the Customer to be immediately 

due and payable (discounted to present value at six percent).
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2. REGULATIONS (cont’d)

2.6. PAYMENT ARRANGEMENTS (cont'd)

2.6.5. ORDERING. RATING AND BILLING OF ACCESS SERVICES WHERE MORE THAN ONE 

EXCHANGE TELEPHONE COMPANY IS INVOLVED

Meet point billing applies where a Customer orders switched access service to a tandem operated by 

another Exchange Telephone Company which subtends an end office operated by the Company. All 

recurring and non-recurring charges for services provided by each Exchange Telephone Company are 

billed under each company's applicable rates as set forth in Section 2.6.5(A) following.

The Company accepts and adheres to the Ordering and Billing Forum guidelines, Multiple Exchange 

Carrier Access Billing (MECAB) and Multiple Exchange Carrier Ordering and Design (MECOD).

The Company will handle ordering, rating and billing of Access Services under this tariff where more 

than one Exchange Telephone Company is involved in the provision of Access Service as follows.

A. For Feature Group B and/or D Switched Access Service, when the first point of switching is not 

in the same Exchange Telephone Company's territory as the Customer premises, the Customer 

must supply a copy of the order to the Exchange Telephone Company in whose territory the 

Customer premises is located and any other Exchange Telephone Company(s) involved in 

providing the service.

Each Exchange Telephone Company will provide the portion of Local Transport to an 

interconnection point (IP) with another Exchange Telephone Company, and will bill the charges 

in accordance with its Access Service tariff. The rate for the Transport element will be 

determined as set forth in Section 2.6.5(B) following. All other appropriate charges in each 

Exchange Telephone Company tariff are applicable.
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SWITCHED ACCESS SERVICES

2. REGULATIONS (cont'd)

2.6. PAYMENT ARRANGEMENTS (cont'd)

2.6.5. ORDERING, RATING AND BILLING OF ACCESS SERVICES WHERE MORE THAN ONE 

EXCHANGE TELEPHONE COMPANY IS INVOLVED (confd)

B. The charge for the Local Transport rate element for services provided as set forth in Section 2.6.5 

(A), preceding are determined as follows:

1. Determine the appropriate Switched Access Local Transport mileage by computing the 

airline mileage between the two ends of the Local Transport service, as defined in Section 

3.1.2(B) following. Determine the airline mileage for the Local Transport charge using the 

V&H method as set forth in Section 2.10.2 following.

2. For Feature Groups B or D Switched Access Service, the Local Transport charge is 

detennined by using the steps set forth in Sections 2.6.5(B)(2)(a) and 2.6.5(B)(2)(b) 

following for the total Local Transport-Common Switched Transport charges.

a. Determine:

The Local Transport mileage band for the mileage measured.

b. Multiply:

The number of access minutes 

by

the Company's appropriate Local Transport mileage rate determined in (a) preceding 

by

the Company's billing percentage factor. The resulting amount is the Company’s total 

Local Transport charge.
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SWITCHED ACCESS SERVICES

2. REGULATIONS (confd)

2.6. PAYMENT ARRANGEMENTS (cont’d)

2.6.5. ORDERING. RATING AND BILLING OF ACCESS SERVICES WHERE MORE THAN ONE 

EXCHANGE TELEPHONE COMPANY IS INVOLVED (confd)

C. The interconnection points will be determined by the Exchange Telephone Companies involved. 

The billing percentage (BP) factor for the Company for the service between the involved offices 

will be listed in NATIONAL EXCHANGE CARRIER ASSOCIATION, INC. TARIFF F.C.C. 

NO. 4, except as noted in Section 2.6.5(D), below.

D. Until the NATIONAL EXCHANGE CARRIER ASSOCIATION, INC. TARIFF F.C.C. NO. 4 is 

revised to include the following meet points, the applicable billing percentage factors for Feature 

Group B or D Switched Access Service traffic between certain Company end offices and other 

end offices are as set forth in Company's FCC Access Tariff.

E. Should any changes be made to the meet point billing arrangements as set forth in Section 

2.6.5(A) preceding, the Company will give affected Customers 30 days' notice.
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SWITCHED ACCESS SERVICES

2. REGULATIONS (cont'd)

2.6. PAYMENT ARRANGEMENTS (cont'd)

2.6.6. CHANGES IN SERVICE REQUESTED

If the Customer makes or requests material changes in circuit engineering, equipment specifications, 

service parameters, premises locations, or otherwise materially modifies any provision of the application 

for service, the Customer's installation fees shall be adjusted according to the term and conditions set 

forth in Section 3.1.1.2 following, Access Order Modifications.

2.6.7. CUSTOMER OVERPAYMENT

The Company will pay interest on a Customer overpayment. Customer overpayment shall mean a 

payment to the Company in excess of the correct charges for service when caused by erroneous billing by 

the Company. The rate of interest shall be the unadjusted interest rate paid on Customer deposits or the 

late payment penalty rate, whichever is greater. Interest shall be paid from the date when the Customer 

overpayment was made, adjusted for any changes in the deposit interest rate or late payment penalty rate, 

and compounded monthly, until the date when the overpayment is refunded. No interest shall be paid on 

Customer overpayments that are refunded within thirty (30) days after the Company receives such 

overpayment.

2.6.8. NOTICE TO COMPANY FOR CANCELLATION OF SERVICE

Customers desiring to tenninate service shall provide Company thirty (30) days written notice of desire to 

terminate service.
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SWITCHED ACCESS SERVICES

2. REGULATIONS (cont'd)

2.7. ALLOWANCES FOR INTERRUPTIONS IN SERVICE

2.7.1. GENERAL

A. A credit allowance will be given when service is interrupted, except as specified in Section 2.7.2 

following. A service is interrupted when it becomes inoperative to the Customer, e.g., the 

Customer is unable to transmit or receive, because of a failure of a component furnished by the 

Company under this tariff.

B. An interruption period begins when the Customer reports a service, facility or circuit to be 

inoperative and, if necessary, releases it for testing and repair. An interruption period ends when 

the service, facility or circuit is operative.

C. If the Customer reports a service, facility or circuit to be interrupted but declines to release it for 

testing and repair, the service, facility or circuit is considered to be impaired but not interrupted. 

No credit allowances will be made for a service, facility or circuit considered by the Company to 

be impaired.

2.7.2. LIMITATIONS ON ALLOWANCES

No credit allowance will be made for any interruption in service:

A. Due to the negligence of or non-compliance with the provisions of this Tariff by any person or 

entity other than the Company, including but not limited to the Customer or other common 

carriers connected to the service of the Company;

B. Due to the failure of power, equipment, systems, connections or services not provided by the 

Company;

C. Due to circumstances or causes beyond the control of the Company;

D. During any period in which the Company is not given full and free access to its facilities and 

equipment for the purposes of investigating and correcting interruptions;

E. During any period in which the Customer continues to use the service on an impaired basis;
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2. REGULATIONS (cont'd)

2.7. ALLOWANCES FOR INTERRUPTIONS IN SERVICE (cont'd)

2.7.2. LIMITATIONS ON ALLOWANCES (cont’d)

F. During any period when the Customer has released service to the Company for maintenance 

purposes or for implementation of a Customer order for a change in service arrangements;

G. That occurs or continues due to the Customer's failure to authorize replacement of any element of 

special construction; and

H. That was not reported to the Company within thirty (30) days of the date that service was 

affected.

2.7.3. USE OF ANOTHER MEANS OF COMMUNICATION

If the Customer elects to use another means of communications during the period of interruption, the 

Customer must pay the charges for the alternative service used.

2.7.4. APPLICATION OF CREDITS FOR INTERRUPTIONS IN SERVICE

A. Credits for interruptions in service that is provided and billed on a flat rate basis for a minimum 

period of at least one month, beginning on the date that billing becomes effective, shall in no 

event exceed an amount equivalent to the proportionate charge to the Customer for the period of 

service during which the event that gave rise to the claim for a credit occurred. A credit allowance 

is applied on a pro rate basis against the rates specified hereunder and is dependent upon the 

length of the interruption. Only those facilities on the interrupted portion of the circuit will 

receive a credit.

B. For calculating credit allowances, every month is considered to have thirty (30) days.

C. A credit allowance will be given for interruptions in service of 15 minutes or more. Two or more 

interruptions of 15 minutes or more during any one 24-hour period shall be considered as one 

interruption.
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2. REGULATIONS (cont’d)

2.7. ALLOWANCES FOR INTERRUPTIONS IN SERVICE (cont’d)

2.7.4. APPLICATION OF CREDITS FOR INTERRUPTIONS IN SERVICE (cont'd)

D. Interruption of 24 Hours or Less

Length of Interruption

Less than IS minutes 

15 minutes up to but not including 3 hours 

3 hours up to but not including 6 hours 

6 hours up to but not including 9 hours 

9 hours up to but not including 12 hours 

12 hours up to but not including 15 hours 

15 hours up to but not including 24 hours

Interruption Period To Be Credited

None 

1/10 Day 

1/5 Day 

2/5 Day 

3/5 Day 

4/5 Day 

One Day

E. Continuous Interruption Over 24 Hours and Less Than 72 Hours

Interruptions over 24 hours and less than 72 hours will be credited 1/5 day for each three-hour 

period or fraction thereof that occurs following the expiration of the initial 24-hour period. No 

more than one full day’s credit will be allowed for any period of 24 hours.

F. Interruptions Over 72 Hours

Interruptions over 72 hours will be credited 2 days for each full 24-hour period that occurs 

following the expiration of the initial 72-hour period. No more than 30 days credit will be 

allowed for any one-month period.
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2. REGULATIONS (cont’d)

2.1. ALLOWANCES FOR INTERRUPTIONS IN SERVICE (cont’d)

2.7.5. CANCELLATION FOR SERVICE INTERRUPTION

Cancellation or termination for service interruption is permitted only if any circuit experiences a single 

continuous outage of 8 hours or more or cumulative service credits equaling 16 hours in a continuous 12- 

month period. The right to cancel service under this provision applies only to the single circuit, which has 

been subject to the outage or cumulative service credits.

2.8. CANCELLATION OF SERVICE/TERMINATION LIABILITY

If a Customer cancels a Service Order or terminates services before the completion of the term for any 

reason whatsoever other than a service interruption (as defined in Section 2.7.1), the Customer agrees to 

pay to Company termination liability charges, which are defined below. These charges shall become due 

and owing as of the effective date of the cancellation or termination and be payable within the period set 

forth in Section 2.6.2.

2.8.1. TERMINATION LIABILITY

Customer's termination liability for cancellation of service shall be equal to:

A. all unpaid Non-Recurring charges reasonably expended by Company to establish service to 

Customer, plus;

B. any disconnection, early cancellation or termination charges reasonably incurred and paid to third 

parties by Company on behalf of Customer, plus;

C. all Recurring Charges specified in the applicable Service Order for the balance of the then current 

term discounted at the prime rate announced in the Wall Street Journal on the third business day 

following the date of cancellation;

D. minus a reasonable allowance for costs avoided by the Company as a direct result of Customer's 

cancellation.
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2. REGULATIONS (cont'd)

2.9. PRIVACY RULES

Automatic Number Identification (AN1) derived information may be used only for billing, routing, 

screening, ensuring network performance, completing calls or performing services directly related to the 

telephone caller's original call or transaction. Therefore, should the business that receives ANI 

information have an established Customer relationship with the caller, the business may offer products or 

services to the caller that are directly related to the products or services previously purchased by the 

caller. The business that receives ANI information may not establish marketing lists or conduct ongoing 

market calls for unrelated products or services or sell the information derived from ANI (caller’s name, 

address, telephone billing number, purchasing habits, etc.) to third parties unless it gets the prior written 

consent of the caller.

2.10. APPLICATION OF RATES

The regulations set forth in this section govern the application of rates for services contained in other 

sections of this tariff.

2.10.1. CHARGES BASED ON DURATION OF USE

Customer traffic to end offices will be measured (i.e., recorded or assumed) by the Company at end office 

switches. Originating and terminating calls will be measured (i.e., recorded or assumed) by the Company 

to determine the basis for computing chargeable access minutes. In the event the Customer message detail 

is not available because the Company lost or damaged tapes or experienced recording system outages, the 

Company will estimate the volume of lost Customer access minutes of use based on previously known 

values.

For originating calls over Feature Group B or D, usage measurement begins when the originating Feature 

Group B or D switch receives the first wink supervisory signal forwarded from the Customer’s point of 

termination.

The measurement of originating call usage ends when the originating Feature Group B or D switch 

receives disconnect supervision from either the originating end user’s end office, indicating the 

originating end user has disconnected, or the Customer's point of termination, whichever is recognized 

first by the switch.
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2. REGULATIONS (cont’d)

2.10. APPLICATION OF RATES (cont'd)

2.10.1. CHARGES BASED ON DURATION OF USE (cont'd)

For terminating calls over Feature Group B or D, the measurement of access minutes begins when the 

terminating Feature Group B or D switch receives answer supervision from the terminating end user's end 

office, indicating the terminating end user has answered.

The measurement of terminating call usage over Feature Group B or D ends when the terminating Feature 

Group B or D switch receives disconnect supervision from either the terminating end user’s end office, 

indicating the terminating end user has disconnected, or the Customer's point of termination, whichever is 

recognized first by the switch.

Access minutes or fractions thereof are accumulated over the billing period for each end office and are 

then rounded up to the nearest access minute for each end office.

2.10.2. RATES BASED UPON DISTANCE

Where the charges for service are specified based upon distance, the following rules apply:

A. Distance between two points is measured as airline distance between the wire centers of the 

originating and terminating telephone lines. The wire center is a set of geographic coordinates, as 

referenced in NATIONAL EXCHANGE CARRIER ASSOCIATION, INC. TARIFF FCC No. 4, 

associated with each NPA-NXX combination (where NPA is the area code and NXX is the first 

three digits of a seven-digit telephone number). Except that, until the NATIONAL EXCHANGE 

CARRIER ASSOCIATION, INC. TARIFF F.C.C. NO. 4 is revised to include certain Company 

wire centers, the airline distance should be determined utilizing the "V" (vertical) and "H" 

(horizontal) coordinates as set forth in THE NATIONAL EXCHANGE CARRIER 

ASSOCIATION, INC. TARIFF F.C.C. No. 4.
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2. REGULATIONS (cont'd)

2.10. APPLICATION OF RATES (cont’d)

2.10.2. RATES BASED UPON DISTANCE (cont’d)

B. The airline distance between any two-wire centers is determined as follows:

1. Obtain the "V" and "H" coordinates for each wire center from the above-referenced NECA 

tariff,

2. Compute the difference between the "V" coordinates of the two wire centers; and the 

difference between the two "H" coordinates.

3. Square each difference obtained in step (2) above.

4. Add the square of the "V" difference and the square of the "H" difference obtained in step (3).

5. Divide the sum of the squares by 10. Round to the next higher whole number if any fraction 

is obtained.

6. Obtain the square root of the whole number result obtained above. Round to the next higher 

whole number if any fraction is obtained. This is the airline mileage.

7. Formula =

(VI -V2 )2 + (HI -H2 )2

10

2.10.3. MILEAGE

The mileage to be used to determine the Local Transport monthly rate is calculated on the airline distance 

between the end office switch where the call carried by Local Transport originates or terminates and the 

Customer's serving wire center. The V&H coordinates method is used to determine mileage. This method 

is set forth in Section 2.10.2.

The Local Transport mileage rates are shown in Section 5.1.3 in terms of mileage bands. To determine the 

rate to be billed, first compute the mileage. Should the calculation result in a fraction of a mile, always 

round up to the next whole mile before determining the mileage. Then find the mile band for the mileage 

measured. The amount to be billed shall be the banded Local Transport rate multiplied by the number of 

access minutes.
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2, REGULATIONS (cont'd)

2.11. INDIVIDUAL CASE BASIS ARRANGEMENTS

When the Company furnishes a facility or service for which a rate or charge is not specified in the 

Company's tariffs, changes will be determined on an Individual Case Basis. Specialized rates or charges 

will be made available to similarly situated Customers on a non-discriminatory basis.

2.12. SPECIAL CONSTRUCTION

2.12.1. DESCRIPTION

Subject to the arrangement of the Company, and to all of the regulations contained in this tariff, special 

construction of the facilities may be undertaken on a reasonable efforts basis at the request of the 

Customer. Special construction is that construction undertaken:

— where facilities are not presently available, and there is no other requirement for the facilities so 

constructed;

— of a type other than that which the Company would normally utilize in the furnishing of its services;

— over a route other than that which the Company would normally utilize in the furnishing of its 

services;

— in a quantity greater than that which the Company would normally construct;

— on an expedited basis;

— on a temporary basis until permanent facilities are available;

— involving abnormal costs; or

— in advance of its normal construction.
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2. REGULATIONS (cont'd)

2.12. SPECIAL CONSTRUCTION (cont’d)

2.12.2. BASIS FOR RATES AND CHARGES

Rates and charges for special construction will be based on the costs incurred by the Company and may 

include (1) nonrecurring type charges, (2) recurring type charges, (3) termination liabilities, or (4) 

combination thereof.

A. Basis for Cost Computation

The cost may include one or more of the following items to the extent that they are applicable:

1. Cost installed of the facilities to be provided, including estimated costs for the rearrangement 

of existing facilities. Cost installed includes the cost of:

a. Equipment and materials provided or used;

b. Engineering, labor and supervision;

c. Transportation; and

d. Rights-of-way.

2. Cost of maintenance;

3. Depreciation on the estimated cost installed of any facilities provided, based on the 

anticipated useful service life of the facilities with an appropriate allowance for the estimated 

net salvage; 4 5 6 7 8

4. Administration, taxes and uncollectible revenue on the basis of reasonable average costs for 

these items;

5. License preparation, processing and related fees;

6. Tariff preparation, processing and related fees;

7. Any other identifiable costs related to the facilities provided; or

8. An amount for return and contingencies
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2. REGULATIONS (cont'd)

2.12. SPECIAL CONSTRUCTION (cont’d)

2.12.3. TERMINATION LIABILITY

To the extent that there is no other requirement for use by the Company, a termination liability may apply 

for facilities specially constructed at the request of the Customer.

A. The termination liability period is the estimated service life of the facilities provided.

B. The amount of the maximum termination liability is equal to the estimated amounts for:

1. Cost installed of the facilities provided, including estimated costs for rearrangements of 

existing facilities and/or construction of new facilities as appropriate. Cost installed includes 

the cost of:

a. Equipment and materials provided or used;

b. Engineering, labor and supervision;

c. Transportation; and

d. Rights-of-way.

2. License preparation, processing and related fees;

3. Tariff preparation, processing and related fees;

4. Cost of removal and restoration, where appropriate; and

5. Any other identifiable costs related to the specially constructed or rearranged facilities.

C. The applicable termination liability charge is based on the normal method for circulating the 

unpaid balance of a term obligation.
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SWITCHED ACCESS SERVICES

3. SERVICE AND RATE DESCRIPTIONS

3.1. ACCESS SERVICES

Switched Access Service, which is available to Customers for their use in furnishing their services to End 

Users, provides a two-point communications path between a Customer's premises (or a collocated 

interconnection location) and an End User's premises. It provides for the use of common terminating, 

switching and trunking facilities. Switched Access Service provides for the ability to originate calls from 

an End User’s premises to a Customer's premises (or a collocated interconnection location), and to 

terminate calls from a Customer's premises (or a collocated interconnection location) to an End User's 

premises in the LATA where it is provided. Switched Access Service must be ordered separately for each 

LATA in which the Customer desires to originate or terminate calls.

Switched Access Service is provided in two service categories of standard and optional features called 

Feature Groups. The Company provides Feature Group B and D originating and terminating equal access. 

The service categories are differentiated by their technical characteristics and the manner in which an end 

user accesses them when originating calls.

Feature Group B (FGB) Access, which is available to all Customers, provides trunk side access to 

Company end office switches with an associated uniform 950-XXXX access code for the Customer's use 

in originating and terminating communications.

Feature Group D (FGD) Access, which is available to all Customers, provides trunk side access to 

Company end office switches with an associated uniform 10XXX or 10IXXXX access code for the 

Customer's use in originating and terminating communications.
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3. SERVICE AND RATE DESCRIPTIONS (cont'd)

3.1 .ACCESS SERVICES (cont’d)

3.1.1. ACCESS SERVICE ORDER 

A. Ordering Access Service Types

An Access Service Order is used by the Company to provide a Customer Access Service. When 

placing an order for Access Service, the Customer shall provide, at a minimum, the following 

information:

1. For FGB Switched Access Service, the Customer shall specify the number of trunks and the 

end office when direct routing to the end office is desired and the Local Transport and Local 

Switching options desired. When ordering FGB trunks to an end office, the Customer must 

also provide the Company an estimate of the amount of traffic to be generated to and/or from 

each end office subtending an access tandem operated by another Exchange Telephone 

Company to assist the Company in the effort to project further facility requirements. In 

addition, the Customer shall also specify for terminating only access, whether the trunks are 

to be arranged in trunk group arrangements or provided as single trunks.

2. For FGD Switched Access Service, the Customer shall specify the number of busy hour 

minutes of capacity (BHMC) from the Customer's premises to the end office by Feature 

Group and by traffic type. This information is used to determine the number of transmission 

paths. The Customer shall also specify the Local Transport and Local Switching options. 

Customers may, at their option, order FGD by specifying the number of trunks and the end 

office when direct routing to the end office is desired and the Local Transport and Local 

Switching options desired. When ordering by trunk quantities rather than BHMC quantities to 

an end office, the Customer must also provide the Company an estimate of the amount of 

traffic it will generate to and/or from each end office subtending an access tandem operated 

from another Exchange Telephone Company to assist the Company in its own efforts to 

project further facility requirements.

In addition, for Feature Group D with the Out of Band Signaling/SS7 signaling option, the 

Customer shall specify the switching point codes and trunk circuit identification codes for 

trunks with the Out of Band Signaling/SS7 signaling option, and the STP point codes, 

signaling link codes and link type for each Common Channel Signaling Access (CCSA) 

connection ordered.

When a Customer orders FGD in trunks, the Customer is responsible to assure that sufficient 

access facilities have been ordered to handle its traffic.

SWITCHED ACCESS SERVICES
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3. SERVICE AND RATE DESCRIPTIONS (cont'd)

3.1. ACCESS SERVICES (cont'd)

3.1.1. ACCESS SERVICE ORDER (cont'd)

3. For Toll Free 800 Series Data Base Access Service, the Customer shall order the service in 

accordance with the preceding provisions set forth for Feature Group D. If the Customer 

desires any of the optional features available with Toll Free 800 Series Data Base Service, the 

customer shall so specify on the order for sendee.

4. When a Customer orders collocation in an end office with Company provided Switched 

Access Service(s), the Customer must specify the collocated fiber optic facilities. The 

Customer must also specify the particular end officer location involved, which must be the 

end office in which the Switched Access Service(s) originate or terminate.

B. Access Order Modifications

The Customer may request a modification of its Access Order at any time prior to notification by 

the Company that service is available for the Customer’s use or prior to the service date, 

whichever is later.

Any increase in the number of Switched Access Service lines, trunks or busy hour minutes of 

capacity or CCSA signaling connections will be treated as a new Access Order (for the increased 

amount only).

1. Service Date Change Charge

Access Order service dates for the installation of new services or rearrangements of existing 

services may be changed, but the new service date may not exceed the original service date 

by more than 30 calendar days. When, for any reason, the Customer indicates that service 

cannot be accepted for a period not to exceed 30 calendar days, and the Company accordingly 

delays the start of service, a Service Date Change Charge will apply. If the Customer 

requested service date is more than 30 calendar days after the original service date, the order 

will be canceled by the Company and reissued with the appropriate cancellation charges 

applied.

A Service Date Change Charge will apply, on a per order per occurrence basis, for each 

service date changed. The applicable charge is found in Section 5.1.1.

SWITCHED ACCESS SERVICES
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3. SERVICE AND RATE DESCRIPTIONS (cont'd)

3.1, ACCESS SERVICES (cont'd)

3.1.1, ACCESS SERVICE ORDER (cont’d)

2. Partial Cancellation Charge

Any decrease in the number of ordered Switched Access Service lines, trunks or busy hour 

minutes of capacity ordered with a Standard or Negotiated Interval Access Order will be 

treated as a partial cancellation and the charges as set forth in Section 3.1.1.3 following will 

apply. Partial cancellation charges do not apply to Advance Order Interval Access Orders.

3. Design Change Charge

The Customer may request a design change to the service ordered. A design change is any 

change to an Access Order, which requires engineering review. Design changes do not 

include a change of Customer premises, end user premises, end office switch. Feature Group 

type except for changes to Feature Group D. Changes of this nature will require the issuance 

of a new order and the cancellation of the original order with appropriate cancellation charges 

applied.

The Design Change Charge will apply on a per order per occurrence basis, for each order 

requiring a design change. The applicable charge is found in Section 5.1.1.

If a change of service date is required, the Service Date Change Charge will also apply.

4. Expedited Order Charge

When placing an Access Order for service(s) for which Standard Intervals exist, a Customer 

may request a service date that is prior to the Standard Interval service date. A Customer may 

also request an earlier service date on a pending Standard. Negotiated or Advance Order 

Interval Access Order. If the Company agrees to provide service on an expedited basis, an 

Expedited Order Charge found in Section 5.1.1 will apply.
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3. SERVICE AND RATE DESCRIPTIONS (cont'd)

3.1. ACCESS SERVICES (cont'd)

3.1.1. ACCESS SERVICE ORDER (cont'd)

C. Cancellation of an Access Order

1. A Customer may cancel an Access Order for the installation of service at any time prior to 

notification by the Company that services available for the Customer's use or prior to the 

service date, whichever is later. The cancellation date is the date the Company receives 

written or verbal notice from the Customer that the order is to be cancelled. The verbal notice 

must be followed by written confirmation within 10 days. If a Customer's or an end user is 

unable to accept Access Service within 30-calendar days after the original service date, the 

Customer has the choice of the following options:

— The Access Order shall be cancelled and charges set forth in (B) following will apply, 

or

— Billing for the service will commence.

If no cancellation request is received within the specified 30-calendar days, billing for the 

service will commence. In any event, the cancellation date or the date billing is to commence, 

as applicable, shall be the 31 st day beyond the original service date of the Access Order.

2. When a customer cancels an Access Order for the installation of service, a Cancellation 

Charge will apply as follows:

a. When the Customer cancels an Access Order, a charge equal to the estimated 

provisioning costs incurred at a particular date for the service ordered by the Company 

shall apply.

b. If the Company misses a service date for a Standard or Negotiated Interval Access Order 

by more than 30 days, due to circumstances such as acts of God, governmental 

requirements, work stoppages and civil commotions, the Customer may cancel the 

Access Order without incurring cancellation charges.
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SWITCHED ACCESS SERVICES

3. SERVICE AND RATE DESCRIPTIONS (cont'd)

3.1. ACCESS SERVICES (cont'd)

3.1.1. ACCESS SERVICE ORDER (cont'd)

D. Minimum Period

1. The minimum period for which Access Service is provided and for which charges are 

applicable, is one month.

2. The following changes will be treated as a discontinuance of the existing service and an 

installation of a new service. All associated non-recurring charges will apply for the new 

service.

The changes listed below are those which will be treated as a discontinuance and installation 

of service and for which a new minimum period will be established.

a. A move to a different building.

b. A change in type of service.

c. A change in Switched Access Service Interface Group.

d. Change in Switched Access Service traffic type.

e. A change in Out of Band Signaling connection.

f. Change in Company-provided Switched Access Service to a Collocated Interconnection 

arrangement or vice versa.
g. Change to an existing Feature Group D Service to include the provision of 64 kbps Clear 

Channel Capability.

When Access Service is disconnected prior to the expiration of the minimum period, 

charges are applicable for the balance of the minimum period.

The Minimum Period Charge for monthly-billed services will be determined as follows:

For Switched Access Service, the charge for a month or fraction thereof is equal to the 

applicable minimum monthly charge for the capacity.

All applicable non-recurring charges for the service will be billed in addition to the 

Minimum Period Charge.
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3. SERVICE AND RATE DESCRIPTIONS (confd)

3.1. ACCESS SERVICES (confd)

3.1.1. ACCESS SERVICE ORDER (confd)

E. Non-recurring Charges

Non-recurring charges are one-time charges that apply for a specific work activity (i.e., 

installation or service rearrangements).

1. Installation of Service

Nonrecurring charges apply to each Switched Access Service installed. For Switched 

Services ordered on a per trunk basis, the charge is applied per trunk or out of band signaling 

connection. For Switched Services ordered on a busy hour minutes of capacity basis, the 

charge is also applied on a per trunk basis but the charge applies only when the capacity 

ordered requires the installation of an additional trunk(s). In addition, nonrecurring charges 

apply when an out of band signaling connection is installed for use with FGD.

2. Service Rearrangements

All changes to existing services other than changes involving administrative activities only 

will be treated as a discontinuance of the existing service and an installation of a new service. 

The non-recurring charge described in Section 3.1.1(E)(1) preceding will apply for this work 

activity. Moves that change the physical location of the point of termination are described 

below.

a. Moves Within the Same Building

When the move is to a new location within the same building, the charge for the move 

will be an amount equal to one half of the nonrecurring charge for the capacity affected. 

There will be no change in the minimum period requirements.

b. Moves to a Different Building

Moves to a different building will be treated as a discontinuance and start of service and 

all associated non-recurring charges will apply. New minimum period requirements will 

be established for the new service. The Customer will also remain responsible for 

satisfying all outstanding minimum period charges for the discontinued service.
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3. SERVICE AND RATE DESCRIPTIONS (cont’d)

3.1. ACCESS SERVICES (cont’d)

3.1.2. RATE CATEGORIES

SWITCHED ACCESS SERVICES

There are four rate categories which apply to Switched Access Service:

— Carrier Common Line

— Local 7’ransport

— End Office

— Toll Free 800 Series Data Base Access Service

A. Carrier Common Line

The Carrier Common Line rate category provides for the use of Company common lines by 

Customers for access to End Users to furnish Customer intrastate communications. Carrier 

Common Line is provided where the Customer obtains Company provided Switched Access 

Service.

I. Limitations

a. A telephone number is not provided with Carrier Common Line.

b. Detail billing is not provided for Carrier Common Line.

c. Directory listings are not included in the rates and charges for Carrier Common Line.

d. Intercept arrangements are not included in the rates and charges for Carrier Common 

Line.

e. All trunk side connections provided in the same combined access group will be limited to 

the same features and operating characteristics.
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3. SERVICE AND RATE DESCRIPTIONS (cont'd)

3.1. ACCESS SERVICES (cont'd)

3.1.2. RATE CATEGORIES (cont’d)

A. Carrier Common Line (cont'd)

2. Undertaking of the Company

Where the Customer is provided with Switched Access Service under this tariff, the

Company will provide the use of Company common lines by a Customer for access to End

Users at rates and charges as set forth in Section 5.1.2 following.

3. Obligations of the Customer

a. The Customer facilities at the premises of the ordering Customer shall provide the 

necessary on-hook and off-hook supervision.

b. All Switched Access Service provided to the Customer will be subject to Carrier 

Common Line charges, excluding the Common Channel Signaling Access exemption.

4. Out of Band Signaling Access Exemption

The Common Channel Signaling Access Signal Transfer Point (STP) Port Termination, as 

set forth in Section 4 following, is not subject to a Carrier Common Line charge.

5. Rate Regulations

a. The Carrier Common Line charges will be billed per access minute to each Switched 

Access Service Customer.

b. When the Customer reports interstate and intrastate use of Switched Access Service, the 

Carrier Common Line charges will be billed only to intrastate interLATA and/or 

intraLATA Switched Access Service access minutes based on the date reported by the 

Customer set forth in Section 2.3.3 preceding.
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3. SERVICE AND RATE DESCRIPTIONS (cont’d)

3.1. ACCESS SERVICES (cont'd)

3.1.2. RATE CATEGORIES (cont’d)

B. Local Transport

The Local Transport rate category provides for transmission facilities between the Customer's 

premises or collocated interconnection location and the Company’s end office switch(es) where 

the Customer's traffic is switched to originate or terminate its communications.

Except as stated in the following paragraph. Local Transport service is provided in conjunction 

with other Exchange Telephone Companies. Charges for Local Transport service are computed in 

accordance with Section 2.6.5 preceding (Ordering, Rating, and Billing of Access Services Where 

More Than One Exchange Telephone Company Is Involved). For purposes of determining Local 

Transport mileage, distance will be measured from the wire center that normally serves the 

Customer’s premises to the end office switch(es).

The following paragraphs describe the Local Transport rate elements.

1. Local Transport-Mileage

The Local Transport-Mileage rate provides for that portion of the voice frequency 

transmission path at the end office and at the Customer's premises. The Local Transport- 

Mileage rate also provides for that portion of the voice frequency transmission path between 

the end office and at the Customer's premises.

2. Interface Groups

The Interface Group is provided for terminating the Local Transport at the Customer's 

premises. The Interface Group provides a specified premises Interface. Where transmission 

facilities permit, the individual transmission path between the Customer's premises and the 

first point of switching may at the option of the Customer be provided with optional features.

Interface Group 1 provides DS1 level digital transmission at the point of termination at the 

Customer's premises. The interface is capable of transmitting electrical signals at a nominal 

1.544 Mbps, with the capability to channelize up to 24 voice frequency transmission paths.
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3. SERVICE AND RATE DESCRIPTIONS (confd)

3.1. ACCESS SERVICES (confd)

3.1.2. RATE CATEGORIES (confd)

B. Local Transport (confd)

3. Outof Band Signaling

a. This ordering option allows the Customer to exchange signaling for Feature Group D call 

set-up over a communications path, which is separate from the message path. This option 

is provided with SS7 protocol and is only available with Feature Group D. This option 

requires the establishment of a signaling connection path between the Customer’s SPOI 

and the Company's STP.

b. Out of band signaling is provided in both the originating and terminating direction on 

FGD services. Each signaling connection is provisioned for two-way transmission of out 

of band signaling information.

c. Out of band signaling is subject to the rates and charges as specified in Section 5.1.3(B) 

following.

C. End Office

The End Office rate category provides the local end office switching and end user termination 

functions necessary to complete the transmission of Switched Access communications to and 

from the end users served by the Company's end office. The End Office rate category consists of 

the Local Switching element.

The Local Switching rate element provides for the use of end office switching equipment. The 

Local Switching rate is set forth in Section 5.1.4.
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3. SERVICE AND RATE DESCRIPTIONS (confd)

3.1. ACCESS SERVICES (confd)

3.1.2. RATE CATEGORIES (confd)

D. 1 oil Free 800 Series Data Base Access Service

Toll Free 800 Series Data Base Access Service is a service offering utilizing originating trunk 

side Switched Access Service. The service provides for the forwarding of end user dialed Toll 

Free 800 Series calls to a Company Service Switching Point which will initiate a query to the data 

base to perform the Customer identification and delivery function. The call is forwarded to the 

appropriate Customer based on the dialed Toll Free 800 Series number.

I. Customer Identification Charge

The Toll Free 800 Series Data Base Access Service Customer Identification and Delivery 

Charge applies for the identification of the appropriate customer and the delivery of the 

dialed Toll Free 800 Series ten-digit number. The charge is assessed to the Customer on a per 

query basis and may include an area of service, which may range from a single NPA/NXX to 

an area consisting of all LATAs and NPAs in the State of Pennsylvania. The Customer 

Identification Charge as set forth in Section 5.1.5 applies.
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3. SERVICE AND RATE DESCRIPTIONS (cont'd)

3.2. MISCELLANEOUS ACCESS SERVICES

3.2.1. PRESUBSCRIPTION

A. Presubscription is an arrangement whereby an end user may select and designate to the Company 

an interexchange carrier (IC) to access, without an access code, for intrastate interLATA calls. 

This 1C is referred to as the end user's Primary Interexchange Carrier (PIC). The end user may 

select the Company as its PIC, or may select any other IC that orders originating Feature Group D 
Switched Access Service at the end office that serves the end user. After the end user's initial 

selection of a predesignated IC, for any additional change in selection, a non-recurring charge, as 

set forth in Section 5.2.1 following applies.

B. New end users who are served by end offices equipped with Feature Group D, will be asked to 

presubscribe to an IC at the time they place an order with the Company for Exchange Access 

Service. They may select either of the following options. There will be no additional charge for 

this initial selection

Designate an IC as a PIC and dial 10XXX or 101XXXX to reach other ICs.

Designate that they do not want to be presubscribed to any IC and choose to dial 1OXXX or

101XXXX for all calls to all ICs.

Subsequent to the installation of Exchange Access Service, and after the end user's initial 

selection of a PIC, for any additional change in selection, a nonrecurring charge as set forth in 

Section 5.2.1 following applies. This charge is billed to the end user, which is the subscriber to 

the Exchange Access Service and applies only for selection of an IC. which provides only 

intrastate service.
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SWITCHED ACCESS SERVICES

4. MISCELLANEOUS SERVICES

4,1. GENERAL

The Company will provide the following services:

— Automatic Number Identification (AN1)

— Billing Name and Address (BNA)

4.2. AUTOMATIC NUMBER IDENTIFICATION

Automatic Number Identification (ANI) provides the automatic transmission of a seven or ten digit 

number and information digits to the Customer's premises for calls originating in the LATA, to identify 

the calling telephone number. The ANI feature is an end office software function which is associated on a 

call-by-call basis with (l) all individual transmission path in a trunk group routed directly between and 

end office and a Customer's premises or, where technically feasible, with (2) all individual transmission 

paths in a trunk group between and end office and an access tandem, and a trunk group between and 

access tandem and a Customer's premises.

4,3. RATE REGULATIONS

When Automatic Number Identification (AN!) is delivered (with Feature Group D originating), the ANI 

rate as set forth in Section 5.3.1 will apply for each ANI record delivered to the Customer.
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4. MISCELLANEOUS SERVICES (cont'd)

4.4. BILLING NAME AND ADDRESS SERVICE

SWITCHED ACCESS SERVICES

Billing Name and Address (BNA) Service is the provision of the complete billing name, street address, 

city or town, state and zip code for a telephone number assigned by the Company.

BNA Service is provided for the sole purpose of permitting the Customer to bill its telephone 

communications service to its end users and may not be resold or used for any other purpose, including 

marketing activity such as market surveys or direct marketing by mail or by telephone.

The Customer may not use BNA information to bill for merchandise, gift certificates, catalogs or other 

services or products.

BNA Service is provided on both a manual and mechanized basis. On a manual basis, the information 

will be provided by voice telecommunications or by mail, as appropriate. On a mechanized basis, where 

available, the information will be entered on magnetic tape containing record customer messages.

BNA information is furnished for sent-paid, collect, bill to third number, 700 and 900 service messages 

and messages charged to a calling card that is resident in the Company's data base. In addition, BNA 

information for messages originated from data terminal numbers (DTNs) of data communications services 

is furnished on a manual basis only.

4.4.1. UNDERTAKING OF THE COMPANY

A. A request for information on over 100 and up to 500 telephone numbers should be mailed to the 

Company. The Company will provide the response by first class U.S. Mail within ten (10) 

business days.

B. Upon receipt of a magnetic tape of recorded Customer messages, the Company will, at the 

request of the Customer, provide BNA Service where available on a mechanized basis. The 

Company will enter the BNA information on the recorded message tape and send the tape to the 

Customer by first class U.S. Mail. Other methods of delivering the data may be negotiated, and 

charges based on cost will apply.

The Company will provide a response to Customer-provided tapes by mail within six (6) business 

days of receipt. The Company will process and mail tapes which are the output of Recording 

Service every fifth business day.
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4. MISCELLANEOUS SERVICES (cont'd)

4.4. RILLING NAME AND ADDRESS SERVICE (cont'd)

4.4.1. UNDERTAKING OF THE COMPANY (cont'd)

C. The Company will specify the format in which requests and tapes are to be submitted.

D. The BNA information will be provided for the calling number furnished to the extent a billing 

name and address exists in the Company Customer Records Information System (CRIS), 

including non-published and non-listed numbers. If the billing name and address information for 

a specific calling number is confidential due to legal, national security, end user or regulatory 

imposed requirements, the Company will provide an indicator on the confidential records.

E. The Company will provide the most current BNA information resident in its data base. Due to 

normal end user account activity, there may be instances where the BNA information provided is 

not the BNA that was applicable at the time the message was originated.

4.4.2, OBLIGATION OF THE CUSTOMER

A. With each order for BNA Service, the Customer shall identify the authorized individual and 

address to receive the BNA information.

B. A Customer which orders BNA Service on a mechanized basis and which intends to submit tapes 

of record messages for processing must provide the Company with an acceptable test tape or 

transmission which includes all call types for which BNA information may be requested.

C. The Customer shall institute adequate internal procedures to insure that BNA information, 

including that related to non-published and non-listed telephone numbers, is used only for the 

purpose set forth in this tariff and that BNA information is available only to those Customer 

personnel or agents with a need to know the information. The Customer must handle all billing 

name and address information designated as confidential by the Company in accordance with the 

Company's procedures concerning confidential information. The Company will provide to the 

Customer a statement of its procedures concerning confidential information.

D. The Customer shall not publicize or represent to others that the Company jointly participates with 

the Customer in the development of the Customer's end user records, accounts, data bases or 

market date, records, files and data bases or other systems it assembles through the use of BNA 

Service.
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4. MISCELLANEOUS SERVICES (cont'd)

4.4. BILLING NAME AND ADDRESS SERVICE (cont'd)

4.4.2. OBLIGATION OF THE CUSTOMER (cont’d)

E. When the Customer orders BNA Service for both interstate and intrastate messages, the projected 

percentage of interstate use must be provided in a whole number to the Company. The Company 

will designate the number obtained by subtracting the projected interstate percentage from 100 

(100 - projected interstate percentage = intrastate percentage) as the projected intrastate 

percentage.

This whole number percentage will be used by the Company to apportion the rates and non­

recurring charges between interstate and intrastate in those circumstances where the recorded 

message detail is not sufficient to permit the Company to determine the appropriate jurisdiction. 

This percentage will remain in effect until a revised report is received as set forth following.

Effective on the first of January, April, July and October of each year the Customer may update 

the jurisdictional report. The Customer shall forward to the Company, to be received no later than 

20 calendar days after the first of each such month, a revised report showing the interstate 

percentage of use for the past three months ending the last day of December, March, June and 

September, respectively. Except where jurisdiction can be determined from the recorded message 

detail, the revised report will serve as the basis for the next three months billing and will be 

effective on the bill date in the following month (e.g., February, May, August and November). No 

prorating or back billing will be done based on the report. If the Customer does not supply the 

report, the Company will assume the percentages to be the same as those provided in the last 

quarterly report. For those cases in which a quarterly report has never been received from the 

Customer, the Company will assume the percentages to be the same as those provided in the 

order for service.

F. The Company shall use reasonable efforts to provide accurate and complete lists. The company 

makes no warranties, expressed or implied, as to the accuracy or completeness of these lists.

SWITCHED ACCESS SERVICES

Issued XXXXX Effective XXXXX
Issued By: Craig Eccher, President

Tri-Co Connections, LLC
22 North Main Street, P.O. Box 526

Mansfield, PA 16933



Tri-Co Connections, LLC Tariff Telephone - Pa. P.U.C. No. 2

ORIGINAL PAGE NO. 58

4. MISCELLANEOUS SERVICES (cont'd)

4.4. BILLING NAME AND ADDRESS SERVICE (cont'd)

4.4.3. RATE REGULATIONS

A. For each order for BNA information received by the Company, a BNA order charge applies.

B. A charge applies for each request for BNA information for a telephone number or DTN number 

on a manual basis. A charge applies for each message processed to supply BNA information on a 

mechanized basis.

C. If the Customer requests BNA information on a mechanized basis, and the Company is able to 

provide magnetic tape, a charge per tape also applies.

The Company will keep a count of the requests and of the messages processed. The Company 

will bill the Customer in accordance with these counts whether or not the Company was able to 

provide BNA infonnation for all requests and messages.

Where the recorded message detail is sufficient to determine a message is an intrastate message, 

the rates set forth in Section 5.3.2 following apply to each such message.

Usage for which the recorded message detail is insufficient to determine jurisdiction will be 

prorated by the Company between interstate and intrastate.

The percentages provided in the reports as set forth in Section 4.4.2(E) preceding will serve as the 

basis for prorating the charges. The intrastate charges are determined as follows: For usage 

sensitive (e.g., requests or messages processed) chargeable rate elements, multiply the intrastate 

percent times actual use time the stated tariff rate.

D. When a customer cancels an order for BNA Service after the order date, the BNA order charge 

applies.
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SWITCHED ACCESS SERVICES

5. RATES

5.1. ACCESS RATES

5.1.1. SERVICE ORDERS

A. Service Implementation

Non-Recurring Charge per 

Line or Trunk

1. Installation Charge

— Per Trunk or Out of Band 

Signaling Connection

2. Engineering Charge 

Additional Engineering Periods

$375.00

First Half Hour or Each Additional Half Hour or 

Fraction Thereof Fraction Thereof

a. Basic Time, regularly-

scheduled working hours, per $107.28 $49.39

engineer

b. Overtime, outside of
regularly-scheduled working $114.48 $56.94

hours, per engineer

Non-Recurring Charge per 

Line or Trunk

B. Service Date Charge

C. Design Change

D. Expedited Order

$46.00

$46.00

$245.00
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SWITCHED ACCESS SERVICES

5. RATES (confd)

5.1. ACCESS RATES (cont'd)

5.1.2. MINUTES OF USE CHARGE (confd)

The Company will separate the rating of traffic between VoIP-PSTN Traffic Minutes of Use and non- 

VoIP-PSTN Traffic Minutes of Use as specified in Section 2.3.4.

A. VoIP-PSTN Traffic

Absent a written agreement to the contrary, VoIP-PSTN Toll Traffic identified in accordance 

with this section will be billed as follows:

The Switched Access Service interstate Rate for Toll VoIP-PSTN Traffic $0.00I6391/minute

Absent a written agreement to the contrary, the rate for all other VoIP-PSTN

non-ToIl Traffic is the otherwise-applicable reciprocal compensation rate of: $0.002439/minute
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Tri-Co Connections, LLC
22 North Main Street, P.O. Box 526

Mansfield. PA 16933



Tri-Co Connections, LLC Tariff Telephone - Pa. P.U.C. No. 2

ORIGINAL PAGE NO. 61

SWITCHED ACCESS SERVICES

5. RATES (confd)

5.1. ACCESS RATES (confd)

5.1.2. MINUTES OF USE CHARGE (cont'd)

B. Non-VolP-PSTN Traffic

The following per-minute charges apply for calls which originate from or terminate to end-users 

whose service telephone numbers are situate within the boundaries of: Verizon Pennsylvania 

LLC, Verizon North LLC, Windstream Pennsylvania, LLC, North Penn Telephone Company, or 

Commonwealth Telephone Company d/b/a Frontier Communications Commonwealth Telephone 

Company.

Local Transport Facility

Rates

Orieinatine

$0.0000208

Per Minute 

Terminatina 

$0.0000000

Local Transport Termination N/A $0.0000000

End Office Switching Charge $0.011274 $0.0000000

Carrier Common Line $0.008004 $0.0012765

Tandem Switching $0.000608 $0.0000000

Tandem Transport $0.000121 $0.0000000

Tandem Transport per Mile $0.000028 $0.0000000

Carrier Common Truck $0.000683 $0.0002625

(does not apply to Customers with Entrance Facilities and Ports) 

Directory Information Surcharge $0.000261 $0.0001001

Composite Terminating End Office Charge (CTEOC) $0.000000 $0.000000

Issued XXXXX Effective XXXXX

Issued By: Craig Eccher, President
Tri-Co Connections, LLC

22 North Main Street, P.O. Box 526
Mansfield, PA 16933



Tri-Co Connections, LLC Tariff Telephone - Pa. P.U.C. No. 2

ORIGINAL PAGE NO. 62

SWITCHED ACCESS SERVICES

5. RATES (cont'd)

5.1. ACCESS RATES (cont'd)

5.1.2. TOLL FREE 800 SERIES DATA BASE ACCESS SERVICE

Rate

Customer Identification Charge

— Per Query $0.003089

5.2. MISCELLANEOUS ACCESS SERVICES

5.2.1. PRESUBSCRIPTIONS

Non-Recurring

Charge

Presubscription,

— Per Telephone Exchange Service Line or Trunk $5.00

5.3. MISCELLANEOUS SERVICES

Rate Non-Recurring 

Charge

5.3.1. AUTOMATIC NUMBER IDENTIFICATION PER RECORD $0.0004 $67.50

5.3.2. BNA

BNA Order Charge Per Order $50.94

BNA Charge Per Record $0.33

Magnetic Tape Charge Per Tape $91.44

Issued XXXXX Effective XXXXX
Issued By: Craig Eccher, President

Tri-Co Connections, LLC
22 North Main Street, P.6. Box 526

Mansfield, PA 16933
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Certificate of Service

RECEIVED

SEP 2 7 '/018

PA PUBLIC UTiU rr COMMISSION 
SECRETARY'S BUREAU



CERTIFICATE OF SERVICE

I hereby certify that I have this day served a true copy of the foregoing document upon the participants, listed 

below, in accordance with the requirements of Section 1.54 (relating to service by a participant).

VIA FIRST-CLASS MAIL

Tanya McCloskey, Esq.

Office of Consumer Advocate 

555 Walnut Street 
5lh Floor, Forum Place 

Harrisburg, PA 17101-1923

Office of Small Business Advocate 

Commerce Building, Suite 1102 

300 North Second Street 

Harrisburg, PA 17101

Frontier Communications of Canton, LLC 

100 CTE Drive 

Dallas, PA 18612

Frontier Communications of Oswayo River, LLC 

100 CTE Drive 

Dallas, PA 18612

Office of Attorney General 

Office of Consumer Protection 

Strawberry Square 

Harrisburg, PA 17120

North Penn Telephone Company

4145 Route 549 

Mansfield, PA 16933-9621 RECEIVED

Commonwealth Telephone Company d/b/a Fron­

tier Communications Commonwealth

Telephone Company 

100 CTE Drive

Dallas, PA 18612

Windstream Pennsylvania, Inc. SEP 2 7 ?018
4001 Rodney Parham Road
Little Rock, AR 72212 PA PUBLIC U i ia iY COMMISSION

SECRETARY'S BUREAU

Verizon Pennsylvania, Inc. 

417 Walnut Street, 1st Floor 

Harrisburg, PA 17101

Verizon North, LLC 

417 Walnut Street. !sl Floor 

Harrisburg, PA 17101

VIA HAND DELIVERY

David Screven 

Law Bureau

Pennsylvania Public Utility Commission 
Commonwealth Keystone Building, 3rd Floor

P.O. Box 3265 

Harrisburg, PA 17105-3265

Andrew G. Place, Vice Chairman 

Pennsylvania Public Utility Commission 

Commonwealth Keystone Building 

3rd Floor, Room N-305 

Harrisburg, PA 17105-3265

Gladys M. Brown, Chairman 

Pennsylvania Public Utility Commission 

Commonwealth Keystone Building,

3rd Floor, Room N-304 

Harrisburg, PA 17105-3265

Norman J. Kennard, Commissioner 

Pennsylvania Public Utility Commission 

Commonwealth Keystone Building 

3rd Floor, Room N-308 

Harrisburg, PA 17105-3265



David W. Sweet, Commissioner 

Pennsylvania Public Utility Commission 

Commonwealth Keystone Building,

3rd Floor, Room N-307 

Harrisburg, PA 17105-3265

John F. Coleman, Jr., Commissioner 

Pennsylvania Public Utility Commission 

Commonwealth Keystone Building 

3rd Floor, Room N-306 

Harrisburg, PA 17105-3265

VIA E-MAIL

Barrett C. Sheridan 

Office of Consumer Advocate 

555 Walnut Street 
5lh Floor, Forum Place 

Harrisburg, PA 17101-1923 

BSheridan@paoca.oni

Pamela C. Polacek

Counsel to Tri-Co Connections, LLC 

Dated this 27th day of September, 2018, in Harrisburg, Pennsylvania.
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9) 1 Coordinator List and Certified Letter
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Wallace & Nurick llc

100 Pine Sti'1??! 0 PO Box 1160' « PA 1 P I PP- i .Pn

Tel: 717.2;'2.B0(‘0 * Pax” 717 i: /.hP00

Pamela C. Polacek 

Direcl Dial: 7I7.237.5368 

Direct Fax: 717.260.1736 

ppolacek@mcneeslav,'.com

September 27, 2018 VIA CERTIFIED LETTER

Dear Pennsylvania 911 Coordinator:

Please be advised that Tri-Co Connections, LLC ("Tri-Co"), is seeking approval of authority to offer, 

render, furnish, or supply telecommunications services as an Interexchange Toll Facililies-based 

carrier, a Switched Access Provider and a Competitive Local Exchange Carrier to the public in the 

Commonwealth of Pennsylvania to include the area served by your incumbent local exchange carrier.

Tri-Co understands its responsibilities to comply with the provisions of Pennsylvania's Public Safety 

Emergency Telephone Act, which includes collecting and remitting the 911 contribution rates, as well 

as providing an access line count to the counties when requested.

For your reference, Tri-Co's contact person for these purposes is set forth below.

Craig Eccher, President 

Tri-Co Connections, LLC 

22 N. Main Street 

Mansfield, PA 16933 

Phone: 570-662-2175 

Fax: 570-662-2142 

ceccher@ctenterprises.ors

Please contact Tri-Co with any questions or concerns. Thank you.

By Pamela C. Polacek

Counsel to Tri-Co Connections, LLC

c: Mr. Craig Eccher

www.iVicNeesLaw.com

Harrisburg, PA • Lancaster PA * Scranton, PA 0 State College, PA • Columbus. OH • Roderick: MD • Washington, DC



Pennsylvania 911 Coordinators - Contacted by Tri-Co Connections. LLC

Bradford Countv 911 Coordinator
Robert Repasky

22 Burgert Drive

Towanda, PA 18848

Phone: 570.265.9101

Fax: 570.265.2407

Email: repaskyr@bradfordco.org

Clinton County 911 Coordinator
Kevin Fanning 

311 Frederick Street. Suite A 

Lock Haven, PA 17745 

Phone: 570.893.4090 

Fax: 570.893.4047

Email: kfanning@clintoncountypa.com

McKean County 911 Coordinator
Andrew Johnston 

17175 State Route 6 

Smethport, PA 16749 

Phone: 814.887.5070 

Fax: 814.887.4910

Email: AMJohnson@mckeancountypa.org

Tioga County 911 Coordinator
David Cohick

99 William Farrell Drive

Wellsboro, PA 16901

Phone: 570.724.9110

Fax: 570.724.6819

Email: dcohick@tiogacountypa.us

Cameron County 911 Coordinator
Laura Narby 
20 East 5'h Street 

Emporium, PA 15834 

Phone: 814.486.9368 

Fax: 814.486.9393

Email: camoes2@cameroncountypa.com

Lycoming County 911 Coordinator 
Sandra Holdren

542 County Farm Road, Suite 101 

Montoursville, PA 17754 

Phone: 570.433.4461 

Fax: 570.433.4220 

Email: sholdren@lyco.org

Potter County 911 Coordinator
Julie Sitkowski 

20 Mockingbird Lane 

Coudersport, PA 16915 

Phone: 814.274.8900 

Fax: 814.274.8901

Email: jsitkowski@pottercountypa.net



CERTIFICATE OF SERVICE

I hereby certify that I have this day served a true copy of the foregoing document upon the participants, listed 

below, in accordance with the requirements of Section 1.54 (relating to service by a participant).

VIA FIRST-CLASS MAIL

Tanya McCloskey, Esq. 

Office of Consumer Advocate 

555 Walnut Street 
5lh Floor, Forum Place 

Harrisburg, PA 17101-1923

Frontier Communications of Canton. LLC 

100 CTE Drive 

Dallas, PA 18612

Office of Small Business Advocate 

Commerce Building, Suite 1102 

300 North Second Street 

Harrisburg, PA 17101

Frontier Communications of Oswayo River, LLC 

100 CTE Drive 

Dallas, PA 18612

Office of Attorney General 

Office of Consumer Protection 

Strawberry Square 

Harrisburg, PA 17120

North Penn Telephone Company 

4145 Route 549 

Mansfield, PA 16933-9621

Commonwealth Telephone Company d/b/a Fron­

tier Communications Commonwealth 

Telephone Company 

100 CTE Drive 

Dallas, PA 18612

Verizon Pennsylvania, Inc.

417 Walnut Street, 1st Floor 

Harrisburg, PA 17101

Windstream Pennsylvania, Inc. m
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VIA HAND DELIVERY

David Screven 

Law Bureau

Pennsylvania Public Utility Commission 

Commonwealth Keystone Building, 3rd Floor 

P.O. Box 3265 

Harrisburg, PA 17105-3265

Andrew G. Place, Vice Chairman 

Pennsylvania Public Utility Commission 

Commonwealth Keystone Building 

3rd Floor, Room N-305 

Harrisburg, PA 17105-3265

Gladys M. Brown, Chairman 

Pennsylvania Public Utility Commission 

Commonwealth Keystone Building,

3rd Floor, Room N-304 

Harrisburg, PA 17105-3265

Norman J. Kennard, Commissioner 

Pennsylvania Public Utility Commission 

Commonwealth Keystone Building 

3rd Floor, Room N-308 

Harrisburg, PA 17105-3265



David W. Sweet, Commissioner 

Pennsylvania Public Utility Commission 

Commonwealth Keystone Building,

3rd Floor, Room N-307 

Harrisburg, PA 17105-3265

John F. Coleman, Jr., Commissioner 

Pennsylvania Public Utility Commission 

Commonwealth Keystone Building 

3rd Floor, Room N-306 

Harrisburg, PA 17105-3265

VIA E-MAIL

Barrett C. Sheridan 

Office of Consumer Advocate 

555 Walnut Street 

5!h Floor, Forum Place 

Harrisburg, PA 17101-1923 

BSheridan@paoca.org

Counsel to Tri-Co Connections. LLC

Dated this 27lh day of September, 2018, in Harrisburg, Pennsylvania.
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