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Rosemary Chiavetta, Secretary 27 =

Pennsylvania Public Utility Commission = @

Commonwealth keystone Building > @
P.O. Box 3265 =

Harrisburg, PA 17105-3265

Re: Lori Bae & Myung Bae v. Metropolitan Edison Company
. Docket No. C-2018-3003332

Dear Secretary Chiavetta:

We declare Metropolitan Edison has not alerted its customers well beforehand of
their intent to install smart meters. We, along with some of our neighbors have voiced
our complaint of having been completely in the dark until the installers appeared at our
doorsteps. This avers gross lack of transparency in the part of Met Ed.

Furthermore we believe Mctropolltan Edison Company has failed its consumers
by not offering opt-out option. Their assertion that Smart Meters benefit their customers
are conjectures at best. There are reports of Smart Meter actually increases electric cost.
Also there are numerous noted cases of Smart Meters catching on fire. Other states such

- as NY not only give allow its residents to opt out, but have taken additional precaution
through implementing an enclave of community for a test trial. It seems PA and
Metropolitan Edison has not placed the health, safety and well-being of its residents as
foremost in their agenda. Apart from the obvious concerns for the unnecessary exposure
to electromagnetic radiation from Smart Meter at all times of the day, there is the issue
regarding the breach of privacy where our appliances and electric usage becomes a public
data that can easily be misappropriated.

In concluding, we feel the Smart Meter rollout program lacks transparency and

are not tested for health and safety, and at very least, the consumers deserve the option to
opt out. Being coerced without alternative is a breach of human and civil right.

Sincerely,
= ﬁM

ri HBae & Myung Bae

c: Lauren M. Lepkoski & Tori L. Giesler
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