
Dear PUC

Mr. James Rich does not agree with the fact that you are not willing to reschedule his court date. His 
sister passed away on July 31st. His court date was secluded for August 1. Mr. James Rich was not in his 
right frame of mind at the time
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Jefferson Health
e

Tjuh Echocardiography
9' 111 South 11th Street 

Philadelphia PA 19107 
No information on file.

August 1, 2016 

Attn: Judge Bradley

Please excuse the absence of Mr. James Rich due to the sudden passing of his sister Juanita Collins on 
7/31/18. He was present at the bedside.

If you have any questions or concerns, please don't hesitate to contact me.

T+rornas-Jefferson University Hospital 
215-955-6060

CC: No Recipients
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PUBLIC UTILITY COMMISSION 
PHILADELPHIA OFFICE 

ADMINSTRATIVE LAW JUDGE

Page 1RE: Collins, Juanita, DOB: 3/2/1965- MR#: 402051853
HOVit OK SIDNEY KiMMEl MEDICAL COLLEGE
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FUNERAL SERVICE
Saturday, August n, 2018 

1:00 pm
G Choice Funeral Chapel, Inc 

2530 North Broad Street, Philadephia PA 19132



To : AH my family and friends , Pi
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Processional - Minister & Family 

Closing of the Bier 

Musical Selection

Scripture Reading - Delecia Walker 
Old Testament - Psalm 23 

New Testament - John 14:1-6

Prayer of Comfort 
Mary Sharpton

Musical Selection

Acknowledgement of Cards/Condolences 
Dominique Cherry

Reading of the Obituary 
Dominique Cherry

Remarks (2 Minutes)

Musical Selection

Eulogy
Pastor Kim Sharpton

Recessional 
Minister & Family

Interment
Private
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A Silent Tear

Just close your eyes and you will see 
All the memories that you have of me 

Just sit and relax and you will find 

I'm really still there inside your mind

Don’t cry for me now Tm gone 
For I am in the land of song 

There is no pain, there is no fear 
So dry away that silent tear

Don’t think of me in the dark and cold 
For here 1 am, no longer old 

I’m in that place that’s filled with love 
Known to you all, as "up above”
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Thomas, Heather Rich, of Philadelphia 
S.C; blended daughters Royster, Latash 
Philadelphia, PA; 2 blendeded sons, Sol 
Philadelphia, PA; 2 sisters Dana Rich on 
Anthony Rich, and Ellis Rich; sisters in 
Brother in laws, Marlon Sharpton, Sha> 
Sharpton; a Father in law, Willie Taylor; 
Uncles nieces, nephews, Cousins and f 
close friends Tony and Maria Hayes. Tc 
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f. Juanita loved spending time with 
tew adventure . it was during one of 
William Taylor. William and Juanita 
ventures together combining their

hard and courageous battle with 
-ining her parents Fiesta and James, 
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;rry, Kiia Curry, Jasmine Brown, of 
n Taylor and Rashawn Curry of 
esiaByrd; 3 brothers, James Jr.,
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If Tears Could Build A Stairway

If tears could build a stainbMj^'
and memories a lane, • • '$2^. f. s\ 

: / wouldwalk right uptpHeaven
•/ +and bring you back agd^ :

t, : ., t;V: No farewell words were spoken,
No timejo say, ’riGoodbyen. T'

You were gone before I knew it, >(;‘ 
- / and only God knows why, : r ^

• ».; - •• • • . t’.w '*:■ ' • ■ ‘•••Vv f-
.f^;Mtftlwm,'stillacheswithsadness, .

; yaridsecret tears still flow.
-JWhdi it meant to love you - 

‘ 'No one can ever know.

But now I know you want me 
to mourn for you no more;

To remember all the happy times 
life still has much in store.

Since you'll never be forgotten,
I pledge to you today- 

A hollowed place within my heart 
is where you’ll always stay.



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

James Rich 

v.

Philadelphia Gas Works

F-2018-3002258

INITIAL DECISION

RECEIVED
Before

F. Joseph Brady SEP 2 7 2018
Administrative Law Judge

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU

INTRODUCTION

This Initial Decision dismisses the formai Complaint, of James Rich against 

Philadelphia Gas Works because he failed to carry his burden of proving that he is entitled to a new 

or subsequent Commission-issued payment arrangement, or a hold on his account pursuant to a 

medical certification.

HISTORY OF THE PROCEEDING

On May 22, 2018, James Rich (Mr. Rich or Complainant) filed a formal Complaint 

(Complaint) against Philadelphia Gas Works (PGW or Respondent) with the Pennsylvania Public 

Utility Commission (Commission). In the Complaint, Mr. Rich placed checkmarks in the boxes 

indicating “[t]he utility is threatening to shut off my service or has already shut off my service,” 

and “I would like a payment agreement.” Mr. Rich also placed a checkmark in the box indicating 

“Other,” explaining that he seeks a hold on his account pursuant to a medical certification.
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