[bookmark: _GoBack]PENNSYLVANIA 
PUBLIC UTILITY COMMISSION
Harrisburg, PA  17105-3265



Eben Brown						:	
							:
v.						:			C-2018-3000221
:
Duquesne Light Company 				:



FINAL ORDER


[bookmark: BMPresidingOfficer]		In accordance with the provisions of Section 332(h) of the Public Utility Code, 66 Pa. C.S. §332(h), the decision of Administrative Law Judge Katrina L. Dunderdale dated August 28, 2018, has become final without further Commission action; 

THEREFORE,

IT IS ORDERED:

1.	That the formal complaint filed by Eben Brown against Duquesne Light Company at Docket No. C-2018-3000221 is denied.  

2. 	That Complainant is not entitled to have his monthly Customer Assistance Program payment reduced below its current fifteen percent (15%) level.

3.	That Duquesne Light Company may not initiate termination proceedings if Complainant makes his Customer Assistance Program payments in full and on time.  




4. 	That any grants or credits applied to Complainant’s account will be used by Duquesne Light Company to pay down the Customer Assistance Program arrears, and 



Complainant will owe Duquesne Light Company a Customer Assistance Program payment in months when a grant or credit is applied.  

5.	That Duquesne Light Company shall issue a written statement of account to Complainant within thirty (30) days of the date of the Commission’s Final Order in this proceeding, with a copy to the Commission’s Bureau of Consumer Services.  

6. 	That to be in compliance with Ordering Paragraph No. 5 above, Duquesne Light Company shall clearly outline and explain the Customer Assistance Program percentage being applied when determining Complainant’s monthly payment amount, the amount of Customer Assistance Program arrears owed currently, and the current plan to pay down the Customer Assistance Program arrears.

7. 	That if Complainant fails to adhere to the terms of this Order, Duquesne Light Company is hereby authorized to terminate Complainant’s service pursuant to the provisions of the Public Utility Code, 66 Pa.C.S.A. § 101 et seq., and the Commission’s regulations, 52 Pa. Code § 56.1 et seq.

8.	That the docket for this proceeding, Docket No. C-2018-3000221, be marked closed.

[image: ]
							BY THE COMMISSION,



							Rosemary Chiavetta
							Secretary



(SEAL)

ORDER ENTERED: October 23, 2018
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