25 October, 2018

Request for Extension of Time
Docket No. C-2018-3004052

Dear Secretary Chiavetta:

Hello. | need an extension of time on my complaint.

| am sorry | did not realize that when | reached out for advocacy from the Pennsylvania Utility
Commission | would be sent legal paperwork from an attorney representing the utility company

| am at issue with.

It seems like this may be standard procedure and it would have been helpful to know this when
a consumer, and PA taxpayer, requests help from the PUC.

| work 80 hours per week and am the sole provider for my family of four.
| am not an attorney nor can | afford to hire one to help me navigate this paperwork. Can the
PUC offer counsel or a list of public attorneys?

| tried to rectify this situation myself prior coming to the PUC and could not.

I am humbly asking for more time to work through the legalese that has been sent from the
attorney representing MetEd.

| await your response.
Thank you.
Michele Armstrong

1715 Firehouse Lane
Upper Black Eddy, PA 18972



