BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Julie Carnegie, nee Ward				:
							:
	v.						:		F-2018-2644085
							:
Philadelphia Gas Works				:
[bookmark: _GoBack]


ORDER 

At the further evidentiary hearing held on October 11, 2018,  in the above-captioned matter, Mrs. Carnegie testified that, while she is currently under a Commission-issued payment arrangement, she was out of work and would receive no income for the whole month of October 2018.  Tr. 141.  Due to this occurrence, Mrs. Carnegie testified that she would be unable to honor the terms of the payment arrangement and would likely default on it.  Tr. 141.  She requested assistance in avoiding that outcome.

Also at the hearing, the witness for Philadelphia Gas Works, Tiffany Jones, testified that the Commission’s Bureau of Consumer Services (BCS), BCS Case No.  3558303 established a payment arrangement on Mrs. Carnegie’s behalf on December 6, 2017.  Tr. 130-132.  The payment arrangement requires Mrs. Carnegie to pay a special budget amount of $108.00 per month, which consists of her regular budget bill of $66.00 per month, plus $42.00 per month towards the arrears.  Id.  Ms. Jones testified that Mrs. Carnegie’s account is in good standing and that, as of the day of the further evidentiary hearing, she has honored the terms of the payment arrangement.  Tr. 130.

The Responsible Utility Customer Protection Act, 66 Pa. C.S. § 1401, et seq. (the Act or Chapter 14) applies to complaints alleging inability to pay and requests for Commission-issued payment arrangements.  This law provides strict guidelines that the Commission must follow in handling customer complaints.

The provision at 66 Pa.C.S. § 1405(e) states as follows:

 (e)  Extension of payment arrangements. — If the customer defaults on a payment arrangements established under subsections (a) and (b) as a result of a significant change in circumstance, the commission may reinstate the payment arrangement and extend the remaining term for an initial period of six months. The initial extension period may be extended for an additional six months for good cause shown.

66 Pa.C.S. § 1405(e). (Emphasis added).

In addition, section 1403 of the Public Utility Code defines “significant change in circumstance” as follows:

Significant change in circumstance.” —Any of the following criteria when verified by the public utility and experienced by customers with household income less than 300% of the Federal poverty level:
(1) The onset of a chronic or acute illness resulting in a significant loss in the customer’s household income.
(2) Catastrophic damage to the customer’s residence resulting in a significant net cost to the customer’s household.
(3) Loss of the customer’s residence.
(4) Increase in the customer’s number of dependents in the household.

Mrs. Carnegie’s temporary loss of income does not satisfy any of the criteria listed in 66 Pa.C.S. § 1403.  Although she may be currently experiencing a significant loss in her household income, the loss is not due to the onset of a chronic or acute illness.[footnoteRef:1]  In view of the above, Mrs. Carnegie does not qualify for an extension of the existing payment arrangement.  However, in the event that she does default on the payment arrangement, she may approach the utility to obtain terms for reinstatement of the payment arrangement. [1:  	Because as of the date of this Order, Mrs. Carnegie has not yet defaulted in her payment arrangement, and because the loss in Mrs. Carnegie’s household income is temporary and carries a defined end-date, I will not review her request under the provisions of 66 Pa.C.S. § 1405(d) as a request for a second or subsequent Commission-issued payment arrangement.] 



ORDER

THEREFORE,

		IT IS ORDERED:

		1.	That the request of Julie Carnegie, née Ward, for an extension of the existing payment arrangement is denied. 


Date:	October 30, 2018							/s/			
									Eranda Vero
									Administrative Law Judge
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