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Fronf ie r | 341 Via De Pellegrini

COMMUNICATIONS Henderson, NV 89011

November 15, 2018

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

RE: Frontier Communications Commonwealth Telephone Company; Supplement No. 35 to
move Convenience Fee into the Competitive Services Tariff Telephone - PA P.U.C. No.
500 and also increase certain Directory Listings rates

Secretary Chiavetta:

Enclosed via electronic filing, please find Supplement No. 35 to Frontier Communications
Commonwealth Telephone Company, Tariff Telephone - PA P.U.C. No. 500.

Supplement No. 35 moves Convenience Fee into the Competitive Services Tariff and increase
the per occurrence charge. This filing also increases certain Directory Listings rates.

Supplement No. 35 is filed with an issued date of November 15, 2018 and an effective date of
November 18, 2018.

Please contact Linda Saldafia at (916) 686-3590 or linda.saldana@ftr.com with any questions or
comments.

Sincerely,
/s/ Linda Saldafna

Linda Saldafa
Sr. Analyst, Pricing and Tariffs

Enclosures



Supplement No. 35

Telephone — PA P.U.C. No. 500
Thirty-Fifth Revised Title Page

Cancels Thirty-Fourth Revised Title Page

FRONTIER COMMUNICATIONS COMMONWEALTH TELEPHONE COMPANY

COMPETITIVE SERVICES TARIFF

RATES AND RULES
GOVERNING THE FURNISHING OF TELEPHONE SERVICE
IN

EXCHANGE AREAS OF ALL OF WYOMING COUNTY, AND PORTIONS
OF BERKS, BRADFORD, BUCKS, CARBON, CHESTER, COLUMBIA,
DAUPHIN, LACKAWANNA, LANCASTER, LEHIGH, LUZERNE,
LYCOMING, MONROE, NORTHAMPTON, SCHUYLKILL, SULLIVAN,
SUSQUEHANNA, TIOGA, AND YORK COUNTIES
IN THE STATE OF PENNSYLVANIA

ISSUED: November 15, 2018 EFFECTIVE: November 18, 2018

by

STATE MANAGER

GOVERNMENT AND EXTERNAL AFFAIRS
FRONTIER COMMUNICATIONS
COMMONWEALTH TELEPHONE COMPANY
DALLAS, PENNSYLVANIA

NOTICE

See Sheet 2



FRONTIER COMMUNICATIONS COMMONWEALTH TELEPHONE COMPANY
INFORMATIONAL TARIFF FOR COMPETITIVE SERVICES
Supplement No. 35
Telephone — PA P.U.C. No. 500
Thirty-Fifth Revised Sheet 2
Cancels Thirty-Fourth Revised Sheet 2

LIST OF MODIFICATIONS

This filing moves Convenience Fee into the Competitive Services Tariff and increase the per occurrence
charge. This filing also increases certain Directory Listings rates.

Title Page
Thirty-Fifth Revised Title Page 1

List of Modifications
Thirty-Fifth Revised Sheet 2

Check Sheet
Thirty-Fifth Revised Sheet 3

Section 3
Fifth Revised Sheet 3

Section 6
Original Sheet 1
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FRONTIER COMMUNICATIONS COMMONWEALTH TELEPHONE COMPANY
INFORMATIONAL TARIFF FOR COMPETITIVE SERVICES
Supplement No. 35
Telephone — PA P.U.C. No. 500

Section 3

Fifth Revised Sheet 3
Cancels Fourth Revised Sheet 3

Directory Listings
3. TYPES OF LISTINGS

1. Primary Listing - One listing, termed the primary listing, is provided without charge for each ©)
customer service whether billed by the same monthly statement or by separate statements
for service provided by an entity with directory listing agreement.

2. Additional Listing - A general term to denote any listing, regardless of the form, in addition to ©
the primary listing. It may be a second listing of the primary number with different name or a
listing for a telephone number for the same customer service. It may also be a cross
reference listing which is a referral without a telephone number to another listing i.e JC
Penney’s see Penney’s. A business class of service may have a residential additional listing
in order to populate a record in the residential section of a directory.

3. Foreign Listing - A listing appearing in a directory other than the directory in which local ©
exchange service if furnished or associated with a service provider that does not have an
directory listing agreement in place.

4, Extra Line of Information - descriptive text that does not have a telephone number.
5. Non-Listed - A listing that is available in directory assistance but not printed in the telephone ©)
directory.
6. Non-Published — A telephone number that is not listed in either directory assistance or in the (C)
telephone directory.
4. RATES
Monthly Rate (©)
Residential ~ Business ©)
Additional Listing $5.00 $5.50 (1)
Foreign Listing $5.25 $5.50 (H(©)
Extra Line of Information $5.50 $6.00 ©)
Non-Listed $6.00 $6.00 (1)(C)
Non-Published $6.50 $6.50 (N(C)

Issued: November 15, 2018 Effective: November 18, 2018



FRONTIER COMMUNICATIONS COMMONWEALTH TELEPHONE COMPANY
INFORMATIONAL TARIFF FOR COMPETITIVE SERVICES
Supplement No. 35
Telephone — PA P.U.C. No. 500
Section 6
Original Sheet 1

Convenience Fee ©

1. GENERAL

A convenience fee is a charge that is added onto a customer’s account if a customer makes a
payment using a Company

Representative. The customer is informed by the Company

Representative of the applicable charges prior to processing the payment. The charge will be
collected at time of payment processing.

2. REGULATIONS

This fee will not apply if:

The automated payment systems are unavailable due to system outages.

At the time payment is made, the customer agrees to sign up for automatic bill payment.
Payment is taken for a deposit.

The payment is for a Government account.

3. RATES

Convenience Fee, per occurrence $10.00 (9]10)
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