Eckert Seamans Cherin & Mellott, LLC TEL 717 237 6000
213 Market Street FAX 7172376019

N s 8% Floor www.eckertseamans.com
Harrisburg, PA 17101

ATTORNEYS AT LAW

Kristine E. Marsilio
717.237.6037
kmarsilio@eckertseamans.com

November 16, 2018

Via Electronic Filing
Rosemary Chiavetta, Secretary
PA Public Utility Commission
PO Box 3265

Harrisburg, PA 17105-3265

Re:  Veronica Journick v. LifeEnergy, LLC
Docket No. C-2018-3003740

Dear Secretary Chiavetta:
Enclosed for electronic filing please find LifeEnergy LLC’s Certificate of Satisfaction and

Notice of Right to Object with regard to the above-referenced matter. Copies to be served in
accordance with the attached Certificate of Service.

Sincerely,
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Kristine E. Marsilio
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{L0786833.1}



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Veronica Journick 5
Complainant : Docket No. C-2018-3003740

LifeEnergy, LLC,
Respondent

CERTIFICATE OF SATISFACTION
OF LIFEENERGY, LLC

LifeEnergy, LLC (“LifeEnergy”) files this Certificate of Satisfaction pursuant to 52 Pa.
Code § 5.24(b). LifeEnergy believes 'that it has fully satisfied the Formal Complaint filed by Ms.
Veronica Journick in the above-captioned proceeding. In her Formal Complaint, Ms. Journick
disputed her enrollment with LifeEnergy and requested that her account be cancelled without
penalty. LifeEnergy maintains that Ms. Journick authorized the switch and that her enrollment
was valid. In an effort to resolve the matter, however, LifeEnergy addressed the issues raised in
the Formal Complaint by closing the account, waiving any fees, and providing a courtesy credit.
Neither LifeEnergy nor the Pennsylvania Public Utility Commission Mediation Coordinator have
been able to successfully contact Ms. Journick since LifeEnergy took these actions. Consequently,
LifeEnergy requests that the Commission treat the Complaint against PWSA as withdrawn in
accordance with 52 Pa. Code § 5.24(b), unless Complainant objects within ten (10) days of this

filing.
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Dated: November 16, 2018

{L0786679.1}

Respectfully submitted,

Kitins € Manadii

Kristine E. Marsilio

PA Attorney 1.D. # 316479

Eckert Seamans Cherin & Mellott, LLC
213 Market St., 8" FI.

Harrisburg, PA 17101

717.237.6036
kmarsilio@eckertseamans.com




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Veronica Journick :
Complainant : Docket No. C-2018-3003740

LifeEnergy, LLC,
Respondent

NOTICE OF RIGHT TO OBJECT

Pursuant to 52 Pa. Code § 5.24(c), LifeEnergy, LLC hereby informs Complainant that she
possesses the right to object in writing to the attached Certificate of Satisfaction within ten days

of its filing.

Respectfully submitted,

Hationa £ Marng Lo
Kristine E. Marsilio
PA Attorney 1.D. # 316479
Eckert Seamans Cherin & Mellott, LLC
213 Market St., 8™ F1.
Harrisburg, PA 17101
717.237.6036
kmarsilio@eckertseamans.com

Dated: November 16, 2018
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CERTIFICATE OF SERVICE

I hereby certify that this day I served a true and correct copy of the foregoing Certificate
of Satisfaction, upon the persons listed below in the manner indicated in accordance with the
requirements of 52 Pa. Code Section 1.54.

VIA FIRST CLASS MAIL

Veronica Journick

200 Centown Road
P.O.Box 124

Beaver Meadows, PA 18216

Office of Administrative Law Judge
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

Date: November 16, 2018 Aovalint £ Marioclin
Kristine E. Marsilio, Esquire

Attorneys for LifeEnergy, LLC
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