Sprint)b

Michelle Painter
Counsel

12502 Sunrise Valley Drive
Reston, VA 20196

O: 571-287-8097
michelle.painter@sprint.com

November 28, 2018
Via Electronic Filing

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
400 North Street, 2nd Floor
Harrisburg, PA 17120

RE:  Docket No. P-2010-2155915: Notice of Lifeline plan Changes
Dear Secretary Chiavetta,

Virgin Mobile USA, L.P. d/b/a Assurance Wireless (“Assurance Wireless”) hereby notifies
the Pennsylvania Public Utility Commission of two changes to its existing Pennsylvania Lifeline
offers.

First, Virgin Mobile is increasing its broadband Lifeline offer to include 2 GB of data per
month. Broadband customers will continue to receive 350 domestic voice minutes and unlimited
text messages monthly. New Lifeline broadband customers receive the enhanced offer beginning
November 20, 2018. Existing Lifeline broadband customers began receiving this new offer based
on their normal service cycle beginning November |, 2018, with all broadband Lifeline subscribers
migrated to the new plan no later than December 1, 2018.

Second, Virgin Mobile is increasing its voice-only Lifeline offer to 1,000 domestic voice
minutes and unlimited text messages, effective for new Lifeline voice-only customers beginning
November 20, 2018. This offer has no data allowance. Existing Lifeline voice-only customers
began receiving this new offer based on their normal service cycle beginning November 1, 2018,
with all voice-only customers migrated to the new plan no later than December 1, 2018. The voice-
only Lifeline plan is available to new customers only upon request. Otherwise, all new Lifeline
customers receive service under the broadband plan discussed above.

Assurance Wireless is pleased to provide these offerings to Pennsylvania
consumers, Please contact me if you have any questions regarding this matter.

Respectfully Submitted,

Mlﬁlle Painter C&/ d/(;



