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November 14,2018 

VIA FEDEX
Pennsylvania Public Utility Commission
Attn: Secretary's Bureau
Commonwealth Keystone Building
400 North Street
2nd Floor, Room N-201
Harrisburg, PA 17105

Re: Palmco Power PA, LLC d/b/a Indra Energy
Docket Number A-2009-2108338 
Material Change Notification

Indra Energy
1515 Market Street, Suite 1200 

Philadelphia, PA, 19102

w: lndraEnergy.com 
e: CustomerCare@lndraEnergy.com 

toll free: 1 (888) 50-INDRA 
1 (888)504 6372

NOV 1 4 2018

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU

Dear Secretary:

Pursuant to the Secretarial letter dated November 13, 2018, Palmco Power PA, LLC d/b/a Indra Energy 

("Indra") hereby notifies the Public Utility Commission of the following updates to its license application:

1. Indra's Website URL is updated to: www.lndraEnergy.com
2. Primary Contact Email for Complaints (Contact Remains the same, however email addresses have 

been updated):

Contact Name: Thomas Sheehy 

Title: Compliance Officer 

Address: 875118th Avenue 

Brooklyn, NY 11214 

Telephone: 718.851.6655 

Fax: 718.851.2427

Email: ComDliance@lndraEnergv.com 

Tsheehv@lndraEnergv.com

3. Secondary Contact Email Update:
Contact Name: Briana Ashiotes 
Title: Corporate and Regulatory Counsel 
Address: 875118th Avenue, Brooklyn, NY 11214 
Telephone: 718.696.0120 

Fax: 718.851.2427
Email: Regulatory@lndraEnergy.com 
Bashlotes@lndraEnergy.com
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Indra Energy
1515 Market Street, Suite 1200 

Philadelphia, PA, 19102

w: lndraEnergy.com 
e: CustomerCare@lndraEnergy.com 

toll free: 1 (888) 50-INDRA 
1 (888) 504 6372

4. Indra's Customer Care contact information is as follows:
Address: 15X5 Market Street, Suite 1200, Philadelphia, PA 19102
Phone: (888) 504-6372
Email: CustomerCare@lndraEnergy.com

Enclosed is a Verification, certifying that the enclosed information accurate, and Certificate of Service 

demonstrating the appropriate parties were served with this material change notification. Please feel 

free to contact Indra's Regulatory Manager, Jennifer Coleman, if you have any questions via phone or 

email at: 718.975.9018 or Jcoleman@lndraEnergv.com.

Sincerely,

Robert Palmese 

Managing Member 
On Behalf of Indra Energy



Docket No. A-2009-A-2009-2108338 

PALM CO POWER PA L.L.C. D/B/AINDRA ENERGY

VERIFICATION

I, Robert Patmese, Managing Member of Palmco Power PA, LLC d/b/a Indra Energy, hereby state that the 

facts above set forth are true and correct to the best of my knowledge, information and belief, and that I 

expect to be able to prove the same at a hearing held in this matter. I understand that the statements 

herein are made subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to 

authorities).

Executed: November 14, 2018

Robert Palmese 

Managing Member 

On Behalf of Indra Energy

State of New York 

Kings County

ZOILA VEGA
Notary Public - State of New York 

NO. 01VE6358906 
Qualified in Kings County 

My Commission Expires May 30,2021

[NOTARY SEAL]

RECEIVED
NOV 1 4 2018

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU



CERTIFICATE OF SERVICE

On this the in1 1 day of November 2018,1 certify that a true and correct copy of the foregoing 

filing and all attachments have been served as a hardcopy upon the following:

Bureau of Investigation & Enforcement
Pennsylvania Public Utility Commission 

Commonwealth Keystone Building

400 North Street, 2 West

Harrisburg, PA 17120

Office of the Attorney General
Bureau of Consumer Protection

Strawberry Square, 14th Floor

Harrisburg, PA 17120

Office of Consumer Advocate
5th Floor, Forum Place

555 Walnut Street

Harrisburg, PA 17120

Commonwealth of Pennsylvania
Department of Revenue

Bureau of Compliance

Harrisburg, PA 17128-0946

Small Business Advocate
Commerce Building, Suite 202

300 North Second Street

Harrisburg, PA 17101

Vice President - Energy Supply

Corning Natural Gas Holding Corporation
330 West William Street

Corning, NY 14830

Legal Department

West Penn Power d/b/a Allegheny Power

800 Cabin Hill Drive

Greensburg, PA 15601-1689

Manager Energy Acquisition

PECO Energy Company
2301 Market Street

Philadelphia, PA 19101-8699

Regulatory Affairs

Duquesne Light Company
411 Seventh Street, MD 16-4

Pittsburgh, PA 15219

Office of General Counsel

Attn: Kimberly A. Klock

PPL
Two North Ninth Street (GENTW3)

Allentown, PA 18101-1179

Legal Department

First Energy
2800 Pottsville Pike

Reading PA, 19612

UGI Utilities, Inc.
Attn: Rates Dept. - Choice Coordinator

2525 N. 12th Street, Suite 360

Post Office Box 12677

Reading, PA 19612-2677

Citizens' Electric Company
Attn: EGS Coordination

1775 Industrial Boulevard

Lewisburg, PA 17837

Wellsboro Electric Company
Attn: EGS Coordination

33 Austin Street

P. O. Box 138

Wellsboro, PA 16901

Robert Palmese, Managing Member
PALMco Power PA, LLC d/b/a Indra Energy

RECEIVED
NOV 1 4 2018

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU
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