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Hours - Monday through Friday
8:00 a.m. to 5:00 p.m.
Telephone Number: 1-412-393-7100
Payment by Web: www.duquesnelight.com
Payment by Phone: 1-866-526-0815
(PAYMENT MUST THEN BE REPORTED TO DLC)
Payment by Mail: :
Duquesne Light Company

Payment Processing Center
311 CASE AVE Pittsburgh, PA 15267-0001

SHARON, PA 16146-3429 Service Address:

416 COMMONWEALTH AVE
WEST MIFFLIN, PA 15122-1932

10 DAY SHUT-OFF NOTICE
AVISO DE SUSPENCION DE SERVICIO

Atencion! Este es un mensaje muy importante. Si usted no lo entiende, favor de Ilamar a 412-393-7200.
our Electric Service May Be Shut Off! /

Because your bill is past due, we will shut off the service to 416 COMMONWEALTH AVE on or after 8:00 a.m.
n 10/15/18. We may act on this notice for up to 60 days.

We will NOT Shut off your electric service if you do ONE of the following:
e Pay $398.94 in full before 10{15/18.
e Pay the amount you owe on your payment plan. Call us at (412) 393-7200 for this amount.
e Call (412) 393-7200 and provide a valid Western Union confirmation number to verify your payment for
the past due amount,
e Call (412) 393-7200 right away if you dispute this bill or to provide us with household income and
occupant information. You may be eligible for a payment arrangement or special assistance programs.
If we shut off your electric service, you may have to pay all of the following before we
can turn your service on:

Overdue Account Arrears $398.94
Estimated Security Deposit $41.00
Reconnect Charge Up-To $250.00
Estimated Total $689.94 Maximum turn-on charge. May be reduced.

*If your service is shut off, you may be required to pay any additional amounts that have become past due to restore your service.
To talk about your bill, please call our office at (412) 393-7200.
MEDICAL EMERGENCY NOTICE

Let us know if you or anyone presently and normally living in your home is SERIQUSLY ILL. WE WILL NOT SHUT OFF YOUR
SERVICE provided you:

Have your licensed physician, physician’s assistant, or nurse practitioner certify in writing that you or a member of your household
has been diagnosed with a medical condition which requires the continuation of electric service. A Medical Certificate form can be

obtained by calling (412) 393-7200 or visiting www.duquesnelight.com;
2. Make some equitable arrangement to pay the company your current bills f % / f% I

AYTERMIO



ﬁ .
Bh& October 3, 2018

— DUQUESNE LIGNT €0.— A Account Number: 2558-800-000

IMPORTANT TO KNOW
Before we shut off your utility service please read the potice below. You may be eligible for certain
protections from shut off.
Atencion! FEste es un meusaje muy importante. Si usted no lo entiende, favor de llamar a (412)
393-7200.
¢ If you have questions or need more information, contact Duquesne Light as soon as possible at
412-393-7200. After you talk to us, if you are not satisfied, you may file a complaint with the Public
Utility Commission by calling 1-800-692-7380 or writing to the Pennsylvania Public Utility Commission,
P.O. Box 3265, Harrisburg, Pennsylvania 17105-3265. The Public Utility Commission may delay the shut
off if you file the complaint before the shut off date.

o If we shut off your service during the winter months (between December 1 - March 31) we will
restore your service within 24 hours of your meeting all requirements/conditions to have service
reconnected.

e If you or someone in your household has a Protection from Abuse Order or a Court Order issued by a
Commonwealth of Pennsylvania court which provides clear evidence of domestic violence, there are some
additional protections available to you. Call us immediately at (412) 393-7200. You will be required to
provide us with a copy of the order.

s You may be eligible for a payment arrangement or special assistance programs. Call (412) 393-7200 to
provide us with household income and occupant information. Documentation of your income may be
required.

e You can avoid forgetting to pay your bills by signing up for Duquésne Light’s automatic bill payment
service. Your monthly payment will be automatically deducted from your specified bank account each
month on the due date. Call 412-393-7200 for an application or download at www.duquesnelight.com,

e If your landlord pays your utility bill: You have certain legal protections. Please call us at 412-393-7200.
e If you have trouble understanding or speaking English or have a disability, please call us at 412-393-7200.

e All adult occupants of the premise whose names are on the mortgage, deed, or lease are considered the
‘customer’ and are responsibie for payment of this bill.

e If service is shut off, ANY adult occupant who has been living at the premise may have to pay all or
portions of this bill to have service restored.

e If your service is shut off, you may be required to pay any additional bills that have become past due to

restore your service. When service is off, you must contact us after your payment has been made to be
sure you’ve met all conditions to have the service tumed back on and to arrange access t0 your premises.
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