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List of Territories Served

The City of Pittsburgh.
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PART I: SCHEDULE OF RATES AND CHARGES

Section A - Wastewater Conveyance

1 Minimum Charge: Each customer will be assessed a service
charge based upon the size of the customer’s water meter as
follows:

Minimum Charge

Meter Size Per Month Minimum Gallons
5/8™ $118.28 1,000

3/4" $18-6516.77 2,000

1 $40-2739.82 5, @00

1 TR $+4-31282.24 10, 900

F 4 $128-21139.23 17,000

- fd $294-32317.57 40,000

4" $509-61543.31 70,000

o $1,256+86302.21 175,000

8" $2,318-86358.93 325, 900

10” or $3,888-48883.88 548,000
Larger

24 Conveyance Charge: In addition to the Minimum Charge, the

following wastewater conveyance charges (based on water
consumption/usage or wastewater flows, at the Authority’s
discretion) will apply for each 1,000 gallons above the
Minimum Gallons for each meter size:

Consumption Charge
Rate per 1000 Gals.

Residential $6+567.43
Commercial #6.97506
Industrial $7+0635.98
Health or Education $7++-368.21

Issued: Jaty—2+—=2638TRD Effective: August—3+—2018TBD
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Treatment Rate:

In addition to the Minimum Charge and the Conveyance
Charge, customers will be required to pay rates for
Wastewater/Sewage treatment to Premises.

The rates for Wastewater/Sewage treatment to Premises
within the Authority's service area are established by
ALCOSAN, and are paid by the Authority to ALCOSAN.
Information on ALCOSAN's rates is available on its
website.

Wastewater/Sewage treatment charges may be reflected
on Authority bills/invoices as ALCOSAN charges, basic
service and sewage treatment.

Issued:
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Section A.l — Wastewater Conveyance (Unmetered Service)

Customer Charge. As of September 1, 2018 enrollment for
Unmetered Service will be closed and no new Unmetered Service
customers will be accepted by the Authority. Customers who
are receiving unmetered service will be assessed a monthly
customer charge per unmetered connection as follows:

Customer Charge

Per Month
Residential (per unit) $25.99
Commercial $52.47

The continuation of unmetered service is subject to change.
The Authority will develop and implement a metering plan
which will identify all unmetered customers/accounts and
provide for plans and timeframes for metering of all
unmetered customers/accounts.

Treatment Rate: In addition to the Customer Charge, Customers
who are receiving unmetered service will be required to pay
rates for Wastewater/Sewage treatment to Premises, as set
forth in Section A.3.

Section B - Bulk Wastewater Conveyance

L

Application: This schedule applies to all bulk wastewater
conveyance for other wastewater utilities or ©public
authorities.

Rates and Terms of Service: Contracts stipulating the
negotiated rate and negotiated terms of Bulk Wastewater
Conveyance may be entered into between the Authority and
Customer or Applicant when the Authority, in its sole
discretion, deems such offering to be economically
advantageous to the Authority.

Issued: Judy—2—2648TBD Effective: Aregust—3+—2038TBD
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Section C - Returned Check Charge

A charge of $30.45 will be assessed any time where a check which
has been presented to the Authority for payment on account has
been returned by the payor bank for any reason if the customer
has not paid a returned check charge under PWSA’s water tariff.

Section D — Reserved

Section E — Service Termination or Resumption Rates

The fee for service termination shall be $75.13, if the customer
has not paid a service termination fee under PWSA’s water
tariff.

The fee for resumption of service shall be $25.38, i1f the
customer has not paid a resumption fee under PWSA’s water
tariff. Provided that the fee for same day resumption of service
is $45.68.

Section F - Reserved

Issued: Juty—2—2038TRBD Effective: August—3+—20348TBD
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Section G - Collection Expenses and Fees described in the
Authority’s Supplemental Service Conditions

Effective: August—31+—203+8TRBD
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Section H - Miscellaneous Charges and Fees

The following charges and fees will be adjusted annually
for increases in the annual Consumer Price Index for the
Pittsburgh area most recently published by the Bureau of
Labor Statistics or any successor organization prior to
such anniversary. If the change in the Consumer Price Index
is 0% or is a decrease, there will be no automatic

adjustment.
Item Charge or
Fee¥*
Certified mailing $11.28
History retrieval $15,23
Final bill $20.30

*Assessed per account.

Dye Test Application Processing Fees

Evidence of Compliance Statement $25.38
Temporary Evidence of Compliance $25.38
Statement
Visual Inspection 575 .00
Duplicate Evidence of Compliance $25.38
Statement

Issued: dJuty—=2+—=2618TBD Effective: August—31—2018TBD



The Pittsburgh Water
and Sewer Authority Tariff Wastewater - Pa. P.U.C. No. 1
Original Page No. 18

Rider DIS - Demand Based Industrial Service

1s Applicability: This rate applies throughout the territories
served under this tariff for service rendered on and after
the Effective Date shown at the bottom of this page.

2. Availability: This rider is available to a Customer or
Applicant when the Authority, in its sole discretion, deems
such offering to be economically advantageous to the
Authority and is limited to a Customer or Applicant that:

a. purchases wastewater conveyance from the Authority for
industrial purposes;

b. enters into a Service Agreement for a term of not less
than 2 years;

s during the original and any renewal terms of the
Service Agreement, agrees to purchase an average of 15
million gallons or greater volume of wastewater
conveyance per month; and

d has a viable competitive alternative to service from
the Company and intends to select that alternative to
the detriment of the Company and its other customers.

The Authority shall require documentation to establish, to
the Authority's satisfaction, the existence of a
competitive alternative. The Authority will require updates
of competitive alternatives every five years. Such
documentation may include, but is not limited to, an
affidavit of the customer or, if the customer is a
corporation, an affidavit of one or more of its officers.

Se Rate: The rate(s) to be charged qualifying customers under
this rider will be as set forth in the Service Agreement,
provided, however, that such rate(s): (1) shall not exceed

the Maximum Rate; (2) shall not be less than the Minimum Rate;
and (3) shall be subject to an Escalation Clause, as hereafter
defined.

Issued: Judy—2—20+8TBD Effective: Avgust—31—2638TBD
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Maximum Rate: The Maximum Rate shall be the charges
specified in the Authority's Rate Schedule that would
otherwise apply to the qualifying customer absent this
rider.

Minimum Rate: The Minimum Rate shall be sufficient to
recover: (1) the Provision Cost of wastewater conveyance
service; (2) the fixed costs associated with all new
facilities added to serve the customer; and (3) some
portion of the fixed costs of the Authority’s other
facilities. For purposes of this rider, the Provision Cost
of wastewater conveyance service shall be the variable cost
the Authority incurs to convey additional wastewater
conveyance service, which consists of expenses for
additional labor, electric power, materials and supplies,
contract services, and other variable costs.

Escalation Clause: The rate set forth in the Service
Agreement shall be subject to an Escalation Clause, during
the original and any renewal terms of the Service
Agreement, based upon changes in published price indices
and/or changes in the Authority's cost of service, as the
Authority and the qualifying customer shall agree.

Filing with the Pennsylvania Public Utility
Commission/Confidentiality: Service Agreements entered into
and between the Company and qualifying customers under this
rider shall be filed with the Commission on a confidential
basis within five (5) days of their execution and shall not
be subject to disclosure except by Petition made to and
granted by the Commission pursuant to 52 Pa. Code 1.74.

Issued: Jury—2+—203+8TBD Effective: Avgust—31+—2063+8TBD
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Rider BDP — Bill Discount Program (Residential)

1 Bill Discount Program: This rider is a program designed to
enroll residential ratepayers who satisfy the criteria set
forth below in a monthly discounted rate program

253 Availability: This rider is available for a Residential
customer that meets the low-income criteria of 150% based on
the Federal Poverty Level.

a. A residential ratepayer who meets the eligibility
criteria should complete an application for the Bill
Discount Program.

b. Eligible customers may be asked to verify income on an
annual basis.

8 Rate: The rates for residential service under this tariff
will be 5625% of the prevailing Minimum Service Charge under
Part I, Section A. Any other rates, fees and charges will be
at the prevailing amounts under this tariff.

Issued: Juty—2—2038TBD Effective: Auagust—31+—2038TRBD
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PART II: Definitions:

The following words and phrases, when used in this tariff, shall
have the meanings assigned below unless the context clearly
indicates otherwise:

il ALCOSAN: The Allegheny County Sanitary Sewer Authority,
Allegheny County, Pennsylvania.

24 Applicant: A person or entity who applies to become a customer
of the Authority in accordance with Part III, Section A, of
this tariff.

3 Authority or PWSA: The Pittsburgh Water and Sewer Authority,
a municipal authority organized and existing under the laws
of the Commonwealth of Pennsylvania.

4. Authority Collection Main: The Authority has a duty to
operate, maintain, inspect, repair, replace or abandon only
those Wastewater Collection Mains that are a part of or
connected to the public Wastewater collection, transmission
and conveyance and that fall into one of the following
classifications: (1) Wastewater Collection Mains leased to
the Authority by the City under the Capital lLease Agreement
effective July 27, 1995, as amended; (2) Wastewater
Collection Mains constructed by the City or the Authority for
public use since July 27, 1995; and (3) Wastewater Collection
Mains dedicated to public use and accepted by the Authority
on or after July 27, 1995.

5. Authority Storm Water Sewers or Public Storm Sewers: The
Authority has a duty to operate, maintain, inspect, repair,
replace or abandon only those Storm Sewers that are a part of
or connected to the public Sewer System and that fall into
one of the following classifications: (a) Storm Sewers leased
to the Authority by the City under the Capital Lease Agreement
effective July 27, 1995, as amended; (b) Storm Sewers
constructed by the City or the Authority for public use since
July 27, 1995; and (c) Storm Sewers dedicated to public use
and accepted by the Authority on or after July 27, 1995.

Issued: dJuty—=2+—=26318TBD Effective: August—315—2038TBD
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10.

% 1

12.

Bona Fide Service Applicant: (For Line Extension Purposes) A
person or entity applying for wastewater conveyance service
to an existing or proposed structure within the Authority's
certificated service territory for which a valid occupancy or
building permit has been issued if the structure is either a
primary residence of the applicant or a place of business.
An applicant shall not be deemed a bona fide service applicant
1.8

a. applicant is requesting wastewater conveyance service
to a building lot, subdivision or a secondary
residence;

b. the request for service i1s part of a plan for the
development of a residential dwelling or subdivision;
or

S the applicant is requesting special utility service.

Capital Lease Agreement: The agreement bearing that title
between the City and the Authority on July 15, 1995, effective
July 27, 1995, and includes any amendments thereto.

City: The City of Pittsburgh, Pennsylvania.

City Liefi Verifieation ILetteri A written letter from the
City to a Person regarding any liens, claims, or taxes due
the City from that Person.

Combination Sewer or Combined Sewer: Sewers designed and
built to carry sanitary Sewage and/or industrial waste
combined with Storm Water.

Commercial or Commercial Property: Any property used,
acquired or leased for purposes of carrying on a trade,
business, profession, vocation, or any commercial, service,
finangial, or utility business or activity including, but not
limited to, hotels, office buildings, gas service stations,
laundries, commercial establishments, stores, malls, car
washes, and parking lots.

Commission or PUC: The Pennsylvania Public Utility
Commission.

Issued: Juiy—2+—2048TBD Effective: August—31+7—2018TBD
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13.

14.

18

16«

17

18.

19,

Customer: A person or entity who is an owner or occupant and
who contracts with the Authority for water service.

Dye Test: A commonly accepted plumbing test whexreby a
nontoxic, non-staining dye 1is introduced into the surface
Storm Water collection system of real property to determine
if any surface Storm Water is entering the Sanitary Sewer
system. The term "Dye Test" shall include any other reasonable
and appropriate testing methodologies (excluding the use of
smoke testing to detect roof leaders) acceptable to the
Authority to determine if surface Storm Water is entering the
Sanitary Sewer system.

Dye Testing Ordinance: City Ordinance No. 3 of 2006, adopted
March 28, 2006, effective July 5, 2006, as codified in Title
Four, Public Places and Property, Article Ill Sewers, Chapter
433, Illegal Storm Water Connections, of the Pittsburgh Code,
and includes any amendments thereto.

Dye Testing Results Form: The form provided by the Authority
to any person who has applied for evidence of compliance for
a property served by a Sanitary Sewer, completed by a
Registered Plumber.

Dwelling Unit: An individual housing wunit on or in a
Residential Property such as a single-family home or a single
apartment within a multi-unit apartment building or mixed use
building.

Equivalent Dwelling Unit or EDU: A unit of measurement that

standardizes all land use types to the level of demand created
by 1 single-family dwelling unit. The Authority equates 1 EDU
to 300 gallons of water consumption per day.

Evidence of Compliance Statement: A written letter or

statement from the Authority confirming that it has on file
a completed Dye Testing Results Form or other statement by a
Registered Plumber certifying that there are no TIllegal
Surface Storm Water Connections to the Sanitary Sewer system
on the property that is the subject of the application or
statement.

Issued: Juty—2+—206+8TBD Effective: Augst—3tr—2038TBD
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20,

21

22.

23.

24.

2.5.

26.

27 .

28 .

Ground Water: Water located beneath the ground surface that
emanates from sources other than the Authority's water or
wastewater systems.

Guaranteed lLessee: A Tenant to whom a Property Owner has made
an assignment of possessory rights by agreement, thereby
making the Tenant primarily responsible for the payment of
water charges.

Guarantor: A Property Owner who guarantees payment of water
by a Guaranteed Lessee.

Health or Education Property: Any hospital, clinic, or other
human health care facility other than private physician or
dentist offices, and any school, college, university, or
other educational facility, whether public or private.

Health Department: The Allegheny County Health Department,
Allegheny County, Pennsylvania.

Illegal Surface Storm Water Connection: Any connection to the
Authority's Sanitary Sewers that allows surface storm water
to be discharged into the separate Sanitary Sewer system from
sources including, but not limited to, downspout drainage,
roof drainage, and areaway drainage.

Impervious Surface: A surface that prevents the infiltration
of water into the ground, including, but not limited to, any
roof, paved parking or driveway areas, and any streets and
sidewalks. Surface areas constructed with gravel or crushed
stone shall be assumed not to be impervious surfaces.

Industrial Property: Any property, the principal use of which
is for manufacturing, processing, or otherwise producing
products or goods for sale.

Lateral, Customer Lateral or Sewer Lateral: Wastewater or
sewer lines that connect a property to the Authority's
Collection Mains and carry sewage and/or Storm Water from one
or more buildings or Premises to the Authority's Collection
Mains.

Issued: dJuety—2—2648TBD Effective: Avgust—3+—2038TBD
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29.

30.

g1,

32.

23

Sdyy

23,

Main extension: (For Line/Main Extension Purposes) An
addition to the Authority's Wastewater Collection Main(s)
which is necessary to serve the Premises of a new customer.

Main or Sewer Main or Wastewater Collection Main: Collection
and transmission pipelines and related equipment and
facilities, generally located in streets, public ways, or
easements, that are used to collect and convey Sewage and/or
Storm Water. Mains may be either Authority Collection Mains
or Private Collection Mains.

Meter: Any device for the purpose of recording water
consumption or the volume of wastewater discharged into a
Wastewater Collection Main. This term includes, but it is not
limited to any certified device used by the Authority, or by
the Commission or for the purpose of measuring water, sewer
Oor wastewater usage.

Nonresidential service: Wastewater conveyance service
supplied to a commercial or industrial facility, including a
hotel or motel, or to a master-metered mobile home or multi-
tenant apartment building, or to any customer who purchases
wastewater conveyance service from the Authority.

Occupant: A person to whom an Owner has allowed occupancy of

a Property through a lease or other contractual arrangement
and who has a reasonable expectation of occupying the property
for six months or more.

Owner: The person having an interest as owner, or a Person
representing themselves to be the owner, whether legal or
equitable, sole or partial, in any Premises that are or are
about to be supplied with water or provided with wastewater
conveyance service by the Authority.

Plumbing Code: The Allegheny County Health Department's Rules

and Regulations for Plumbing and Building Drainage, Article
XV, as amended, together with the International Building
Codes for residential and commercial plumbing that Article XV
amends or revises.

Issued: Juty—2—263+8TBD Effective: Avgust—31+7—20318TBD




The Pittsburgh Water
and Sewer Authority Tariff Wastewater - Pa. P.U.C. No. 1

Original Page No. 26

36 .

37.

28,

29

40.

41.

42.

43.

Person: Individual natural persons, firms, partnerships,
joint ventures, societies, associations, c¢lubs, trusts,
corporations, governments, political subdivisions, or
organizations of any kind, including officers, agents,
employees, or representatives of any of the foregoing, in any
capacity, acting either for him- or herself or for any other
person, under either personal appointment or pursuant to law.

Private Collection Main: Any Main that is not an Authority
Collection Main.

Private Storm Water Sewers or Private Storm Sewers: Any Storm
Water Sewer that is not an Authority Storm Water Sewer.

Premises: A building or unit of a building such as a single
family residential Dwelling Unit, an apartment building, or
a commercial/industrial building.

Registered Plumber: A plumber registered and certified by the
Commonwealth of Pennsylvania and the Allegheny County Health
Department.

Remote Reading Device: The device that is generally affixed
to the outside of a Premises or a meter installation and
remotely collects and transmits Meter data. It is considered
part of the Meter and meter reading equipment.

Residential service: Wastewater conveyance service supplied
to an individual single-family residential dwelling unit.
Water and/or sewer service supplied to a dwelling including
service provided to a commercial establishment if concurrent
service 1is provided to a residential dwelling attached
thereto. Utility service provided to a hotel or motel is not
considered residential service.

Residential Property: Any building containing one or more

Dwelling Units occupied or 1intended to be occupied for
residential purposes, but not including dormitories, nursing
homes, hotels, or motels.

Issued: dJuly—2+—2038TBD Effective: Auerast—34—2818TBD



The
and

Pittsburgh Water
Sewer Authority Tariff Wastewater - Pa. P.U.C. No. 1
Original Page No. 27

44.

45.

46.

47.

48.

49.

50,

P

Residential Tenant: A Person who leases a Dwelling Unit in
a Residential Property pursuant to a current lease agreement.

Sanitary Sewers: Those portions of the Sewer System in the
City of Pittsburgh that were designed and built to carry
sanitary sewage and/or industrial waste separately from Storm
Water discharge, and portions of the Sewer System designated
as Sanitary Sewers by the Authority.

Sewage: Wastewater that contains the waste products or other
discharges from the bodies of human beings or animals and any
noxious or deleterious substances harmful or inimical to
public health or to animal or aquatic life, or to the use of
waters for domestic water supply or for recreation, or which
constitutes pollution under the Pennsylvania Clean Streams
Law, Act of June 22, 1937, P.L. 1987, as amended.

Sewer System: The entire system consisting of the Authority
Collection Main and the Authority Storm Water Sewers.

Special Utility Service: Residential or business service
which exceeds that required for ordinary residential
purposes.

Storm Water: Drainage or runoff resulting from precipitation
or snow or ice melt.

Storm Water Collection System or Storm Water Sewers: A
separate network of gutters, ditches, swales, pipes and
inlets which receives discharges of storm water and/or
conveys surface water, subsurface drainage or storm water
from buildings, grounds, parking lots, streets, etc. but
excludes sewage. Storm Water Collection System may be
Authority Storm Water Sewers or Private Storm Water Sewers.

Tariff: All the service rates, rules and regqulations issued
by the Authority, together with any supplements or revisions
thereto, officially approved by the Commission and contained
in this document.
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52. Temporary Evidence of Compliance Statement: An Evidence of
Compliance Statement issued under those circumstances and
conditions detailed in these Rules and Regulations.

53. Tenant: A Person or entity leasing Premises pursuant to a
current lease agreement.

54—HSPRA+——The—bBEility—Service Tenants—Rights——Aet—-63—Pa—
ProtectedS=A. =388+ 282,18, as—amended

504, USTRA-Tenant: means a Residential Tenant, not a
Customer, whose Dwelling Unit had water/sewer service at the
time of rental, and who would be adversely affected by a shut
off of service. Protected-Tenants are covered by the
Discontinuance of Service to Leased Premises Act (DSLPA), 66
Pa.C.S. § 1521, et. seq. Applicability of The Utility Service
Tenants Eights Act (USTRE), 68 Pa: S.P. % 208.1 = 300,18, &3

amendedAn—individuat—3Fsnet o USTRA, is subject to further

Commission review. An individual is not a Protected-Tenant if
he or she is or has agreed under the rental agreement to be
a Customer or if he or she took possession of the Dwelling
Unit when it was without water/sewer service.

5655 Vacancy Affidavit: means a notarized statement by
the Owner of a property certifying that the property has been
vacant and water service has been terminated at the Curb Stop
for a period in excess of 90 days.

57-56. Wastewater: Liquid waste discharged into the Sewer
System by Dwelling Units or Non-Residential Properties,
including wash water, Sewage, and other contaminants.
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PART TIII: RULES AND REGULATIONS

Section A — Applications for Service

le

Service Application Required: The Authority may require
applications for service to be completed in writing on a
form(s) provided by the Authority and signed by the Owner,
Tenant, or Occupant of the property, as outlined in these
Rules and Regulations and as otherwise provided in the
Authority’s Supplemental Service Conditions.

a. Service Conditions: The Authority will furnish service
only in accordance with its PUC Approved Tariff and
Supplemental Service Conditions, which are made a part
of every application, contract, agreement, or license
entered into between the Owner or Customer and the
Authority. All such changes to these Supplemental
Service Conditions will be a part of every
application, contract, agreement or license for water,
sewer, and storm water service in effect at the time
such changes are adopted by the Authority.

Change in Ownership or Tenancy: A new application must be
made to the Authority upon any change in ownership where the
owner of the property is the customer, or upon any change in
the identity of a lessee where the lessee of the property is
the customer. The Authority shall consider the date of the
change in ownership as the date of title transfer established
by the record deed or otherwise established by sufficient
evidence to show title to the property. The Authority shall
have the right to discontinue or otherwise interrupt water
service upon three (3) days’ notice if a new application has
not been made and accepted for the new customer.

a. Date of Eligibility to Assume Ownership: The Owner of
a Dwelling Unit is eligible to become a Customer as of
the date of property title transfer established by the
record deed or otherwise established by sufficient
evidence to show the Owner’s title to the property.

b. Unpaid Account Balances: The Authority may require, as
a condition of furnishing service to an Owner, the
payment of any outstanding residential account
balance(s) that accrued within the prior 4 years for
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ds

which the applicant is legally responsible and for
which the applicant was properly billed.

Service Stipulations for Residential Tenants and Non-Owner

Occupants

a.

i1

sty

Prospective Tenants and other Non-Owner Occupants are
encouraged to contact the Authority prior to signing a
lease to determine whether there is an existing,
delinquent account for a Dwelling Unit or property.

The Authority may require, as a condition of
furnishing residential service to a Tenant or Non-
Owner Occupant:

Payment by the Owner or their agent of any
delinquent balance for the Dwelling Unit or
property for which an Owner was properly billed;

Payment by the applicant of any cutstanding
residential account that accrued within the prior
4 years for which the applicant is legally
responsible and for which the applicant was
properly billed.

A tenant will not be required to assume liability

s A 8

for debt previously accrued at the property for
which the tenant was not residing and/or for
which the tenant was not on the mortgage, deed or
lease as a condition to establishing service.

Except as otherwise provided applicable to
USFRAProtected-Tenant rights, a Tenant or Non-Owner
Occupant of a Dwelling Unit who wishes to become a
Customer of the Authority must submit:

Satisfactory evidence, as determined by the
Authority, of the Owner’s consent to possession
of the Dwelling Unit, which may be a current
rental agreement, rent book, receipts, cancelled
checks, other utility bills in the Tenant’s or
Occupant’s name at that address, or other written
evidence of the Owner’s consent to occupancy;
and,

At least one—gevermnment—issued personal

identification document such as a driver’s
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d.

license, birth certificate, military ID card or
passport~ or other document issued by a public
agency or public utility which contains the name
and address of the tenant. If the personal
identification does not bear the applicant’s
photograph, a second piece of personal
identification may be required at the discretion
of the Authority.

The Authority may notify the Property Owner if
Residential Tenants and Non-Owner Occupants are
delinquent in paying amounts due to the Authority.

4. Service Stipulations for Non-Residential Customers

a.

oy

Tl &

iv.

The Authority accepts Non-Residential property Owners,
their duly authorized agents or Guaranteed Lessees as
Authority Customers.

The Owner of a property is eligible to become a
Customer as of the date of property title transfer
established by the record deed or otherwise
established by sufficient evidence to show the Owner’s
title to the property.

A tenant of a non-residential property who wishes to
become a Non-Residential Customer of the Authority may
apply to become a Guaranteed Lessee. A tenant applying
for water and/or sewer service must submit:

names of the business’ principals, official
address, and a business license;

satisfactory evidence of the Owner’s consent to
possession of the property by the tenant;
generally, a copy of the lease agreement or other
written evidence of the Owner’s consent;

written guarantee from the Owner assuring payment
of any charges and fees billed to the tenant; and

where violations of the Health Department
Plumbing Code exist, certification by a
Registered Plumber that necessary corrections
have been made and that the Non-Residential
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Property is compliant with the applicable
Plumbing Codes.

d. The Authority may notify the Property Owner if the
tenant of a non-residential property is delinquent in
paying amounts due to the Authority.
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Be Eligibility of Service

a.

1.

dy-iid

¥=1v

The Authority shall determine whether an applicant is
eligible to become an Authority Customer in accordance
with this Tariff and applicable Rules and Regulations
of the Commission.

An Authority Customer applicant for a Residential
Property can be disqualified from becoming a Customer
if one or more of the following circumstances exist:

The applicant is the agent of a current or
previous delinquent Customer at the Dwelling Unit
and is attempting on the delinquent Customer’s
behalf to avoid shut-off or restore service
previously shut off without payment of said
Customer’s past due charges for service or any
other charges or fees that are due. Such agency
may be found to exist where the property that
would be receiving the service is or will be
occupied by the delinquent Customer or where such
Customer would otherwise use or benefit from the
service.

The applicant has not paid or arranged to pay for
past due charges for service for which the
applicant is legally responsible at this or
another service address, including charges for
unauthorized usage of Authority services.

] . » e ] c
%&eﬁeﬁs&g%’ } } =
Service to the Dwelling Unit is legally off and
there exist uncorrected violations of the Health
Department Plumbing Code or the Authority’s
service standards at the Residential Property or
service to the property would endanger health or
safety.

Service cannot be accomplished without major
revision of the Authority’s conveyance facilities
or acquisition of additional rights-of-way.
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wiov, If the applicant is a Tenant or Occupant Customer
currently receiving service at another
residential service address.

6. Acceptance of Application: An application for service shall
be considered accepted by the Authority only upon oral or
written approval by the Authority. The Authority shall

determine whether the applicant is eligible to become an
Authority Customer and the type of Customer, Residential or
Non-Residential. If the applicant is rejected the Authority
shall inform the Applicant of any conditions that must be met
and any charges that must be paid in order to obtain service.
The Authority may provide service to the applicant pending
formal review and acceptance of the application.

s Activation of Service
a. Reserved.
b. Where service has been shut off, and the Authority has

been notified that the Health Department has
determined the Premises to be in dangerous or
imminently dangerous condition, service will be
allowed only after the prior written consent of the
Health Department.

8. Application Forms: Application forms can be obtained at the
Authority's local business office, presently located at 1200
Penn Avenue, Pittsburgh PA 15222; or by other means, as
determined by the Authority.
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Section B — Construction and Maintenance of Facilities

1.

Customer Lateral: The Customer Lateral shall be furnished,
installed, maintained and/or replaced, when necessary, by and
at the sole expense of the Customer. The Authority reserves
the right to determine the size, location, type, material,
and depth of Customer Laterals.

a. No Person shall connect a private sewer, Storm Sewer
or Sanitary Sewer to an Authority Sewer System without
first obtaining a permit from the Authority.

o No Person shall do any of the following without the
written authorization of the Authority:

s make an opening of any kind in an Authority Sewer
Main; or

ii. make any connection with any Sewer Lateral.

c The Authority may require the Owner of any structure
located within the Authority's service area that has
access to a public Storm Sewer, Sanitary Sewer, or
Combination Sewer to connect to the applicable public
sewer or sewers by means of Sewer Laterals
constructed, at the property Owner's cost, of
materials and in a manner acceptable to the Authority
and to the Health Department.

T o5 No structure shall be used or occupied as a
Dwelling Unit if the structure or Premises does not
have an approved connection with the Authority’s Sewer
System or alternate sewage facilities approved by the
Health Department.

Separate Trench: The customer lateral shall not be laid in
the same trench with electrical, gas, drain or water pipe,
the facilities of any other public wutility or of any
municipality or municipal authority that provides a public
utility service, or within three (3) feet of any open
excavation, unless a written exception is granted by the
Authority.
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3. Customer's Responsibilities: All customer laterals,
connections and fixtures furnished by the customer shall be
maintained by the customer in good working order. All
equipment and appliances furnished by the Authority and on
property owned or leased by the customer shall be protected
properly by the customer. All leaks on the customer lateral
or any pipe or fixtures in or upon the customer's premises
must be repaired immediately by the customer.

4. Right to Reject: The Authority may refuse to connect with any
piping system or furnish wastewater conveyance through a
lateral already connected if such system or lateral is not
properly installed or maintained. The Authority, at any time,
may request a Gravity Sewer Test be performed on the building
lateral, at the sole expense of the owner, whenever it has
evidence the lateral is leaking excessively, as determined by
the Authority. Generally, leakage 1is considered excessive
when the groundwater flow exceeds one hundred (100) gallon
per inch of nominal diameter per mile of pipe per day. The
Gravity Sewer Test shall be in accordance with Section 312.6
of the International Plumbing Code®

53 Individual Laterals: Except as otherwise expressly authorized
by the Authority and/or as expressly approved by the Health
Department, each individual customer shall be served only
through a separate lateral connected directly to the
Authority's conveyance main, and that lateral shall not serve
any other customer or premise. No additional attachment may
be made to any customer's lateral for any purpose without the
express written approval of the Authority.
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6. Connection to Authority Conveyance Mains: No connection shall
be made to the Authority conveyance main or detachment from
it, except under the direction and control of the Authority’s
authorized representative or it agent. All such connection
shall be the property of the Authority and shall be accessible
to it and under its control.

a. All connections to the Authority's Sanitary Sewers,
Combined Sewers, and Storm Sewers shall be made in
conformity with plans and specifications approved by
the Authority and shall be subject to the Authority's
inspection.

b. Requirements for connections to Authority Sanitary
Sewer, Combined Sewer, or Storm Sewer Mains for
residential Development greater than a single-family
residence or involving proposed flows of greater than
799 gallons per day, and for Non-Residential
Properties, are contained In the Authority's
Procedures Manual for Developers, which is
incorporated in these Rules and Regulations and made a
part hereof.

Cis A small residential development, as determined by the
Authority, involving a change in use or change in
Wastewater flow, but not involving new sewer taps or
connections, need not submit tap-in drawings, but may
submit a Customer Application, Sewer Lateral
Connection Application and/or other completed forms,
available at the Authority's permit counter, may be
required.

d- Sewer Laterals shall be designed, constructed, and
Installed in compliance with Health Department
regulations and requirements.

e. In areas of the collection system where the Authority
has installed a pressure sewage collection system or
where required, as determined by the Authority, the
Customer, in conjunction with the construction of a
lateral(s), shall install, own, operate, maintain and
replace a grinder pump and holding tank at the
Customer’s expense. The facilities and equipment shall
be specified and approved by the Authority prior to
connection. The customer shall maintain such
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facilities in good order and repair. The pump and
equipment shall meet specifications as provided by the

Authority.
e Ownership and Maintenance of Sewer Laterals:
a. Ownership of Sewer Laterals serving Residential and

Non-Residential Properties, up to and including the
connection of the Sewer Lateral to the Sewer Main,
lies with the property Owner. The property Owner is
responsible for the operation, inspection,
maintenance, repair, replacement, abandonment, and
removal of the Sewer Lateral as so described.

o Should the condition of a Sewer Lateral be such that
there is a risk to public health or safety or of
damage to public property, and the property Owner
fails to take prompt action to cure the problem
following notice to do so, the Authority shall have
the right, but not the duty, to make the necessary
repair or replacement and to charge the property Owner
with the reasonable cost of the repair or replacement.
Should the property Owner fail to reimburse the
Authority within 30 days of the Authority’s invoice
therefor, the Authority shall have the right to file a
lien against the property or properties served by the
Sewer Lateral.

G The use of trenchless or no-dig techniques for the
maintenance or repair of a Sewer Lateral must be pre-
approved by the Authority.
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8. Sampling and Analysis:

a.

Where, in the opinion of the Authority, a significant
amount of wastewater is involved or the strength and
character of the wastewater deviates from typical
residential wastewater, the customer shall install, as
part of the lateral, a manhole for the purpose of
sampling, measurement, and observation of the
discharge. The manhole will be constructed according
to Authority specifications and in a manner that
insures accessibility by Authority representative at
all times.

All measurements, sampling, testing and analyses of
the characteristics of waters and wastewaters to which
reference is made in the Rules and Regulations of the
Company, shall be determined in accordance with 40 CFR
Part 136 and other applicable regulations.

All inspections, measurements, sampling, testing and
analyses deemed by the Authority to be necessary under
this Section or any other part of the Rules and
Regulations of the Authority, shall be done by the
Authority or its agents, employees or contractors. If
the inspections, sampling, measurements, testing
and/or analyses determine that a customer has created
a situation which is in wviolation of any statute,
ordinance, rule or regulation, then the customer shall
be required to pay all costs incurred in remedying the
situation Costs assessed against a customer pursuant
to this Section, shall be in addition to any other
fees charged by the Authority. The costs shall be
payable within thirty (30) days of presentation of an
invoice to the customer at their current billing
address.

Where the Authority deems it advisable, it may require
any customer discharging wastewater to install and
maintain, at his or her own expense, in a manner
approved by the Authority or its representative,
metering and/or monitoring devices to continuously
measure and record the flow and constituents of the
wastewater so discharged. The customer shall have
ninety (90) days from the date of notice to comply
with the Company’s directive.

Issued:

Jady—2—2038TBD Effective: Aogust—31—2038TBD



The Pittsburgh Water
and Sewer Authority Tariff Wastewater - Pa. P.U.C. No. 1
Original Page No. 40

9. Privilege to Investigate/Right of Access

The Authority’s authorized representatives shall have the right
of access at all reasonable times to all parts of any premises
connected with the Authority’s Collection Mains and/or the
Authority’s Storm Sewers, including meters, manholes, Laterals
and other property owned by it on the premises of the Customer,
for the purpose of examining and inspecting connections and
fixtures, including the water and/or wastewater metering
arrangement, for disconnecting service for any proper cause, or
for purposes of replacement, maintenance, operation or repair
thereof.

(D)

'__l
Q
=
i)

Effective: August—31—2038TRD
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Section C - Discontinuance, Termination and Restoration of
Service
1. Customer Responsibilities: After acceptance by the Authority

of an application, Customers will remain responsible for
paying all future charges for wastewater/sewer/stormwater and
water service to their Property until such time as there is:

a. A Notice of Intent to Disconnect Service pursuant to a
written request being received from the Customer to
terminate Customer status and shut off service (for
which there is a charge):;

B Acceptance of a new Customer for the Property by the
Authority ; or

c. Discontinuance of service to a vacant Property at the
Owner’s request.

@l Property Owners remain responsible for paying water
until the issuance of a Notice of Intent to Disconnect
or replacement by a new Property Owner.

e, A Guarantor Lessor seeking to terminate its Customer
relationship with the Authority must provide proof
that it has notified its Guarantee Lessee or Lessees
about its intent to discontinue service in writing by
first class mail.

Discontinuance by Customer: Where a customer requests the
Authority to discontinue service, the following rules shall

apply:

a. A customer who wishes to have service discontinued
shall give at least seven (7) days’ notice to the
Authority, specifying the date on which service is
desired to be discontinued. In the absence of proper
notice, the customer shall be responsible for all
service rendered until the time that the Authority
shall have actual or constructive notice of the
customer's intent to discontinue service. The customer
shall not turn water on or off at any curb stop, or
disconnect or remove the meter, or permit its
disconnection or removal, without the prior written
consent of the Authority. A customer discontinuing
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service remains a customer for purposes of paying
turn-on fees pursuant to Rule 4 of this Section for a
period of nine (9) months.

Where a customer requests turn-on of service within
six (6) months of disconnection, the customer shall be
subject to monthly minimum billing for the period of
disconnection. The request for turn-on of service
should be mailed to the same address as the
disconnection of service request.

Termination by Authority: Service to the customer may be

terminated for good cause, including, but not limited to, the
following:

a.

making an application for service that contains
material misrepresentations:;

failure to repair leaks in any lateral or Customer-
owned pipes or fixtures;

tampering with any lateral or installing or
maintaining cross-connections or any unauthorized
connection to any Authority Collection Main or
Authority Storm Water Sewer;

theft of service, which may include taking service
without having made a proper application for service
under Part III, Section A;

failure to pay, when due, any charges accruing under
this tariff;

refusing the Authority reasonable access to the
property served for purposes of installing,
inspecting, reading, maintaining or removing meters,
remote reading devices or any associated equipment;

receipt by the Authority of an order or notice from
the Department of Environmental Protection, a health
agency, local plumbing inspector or other similar
authority, to terminate service to the property served
on the grounds of violation of any law or ordinance,
or upon notice to the Authority from any such
authority that it has ordered an existing violation on
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the property to be corrected and that such order has
not been complied with or

o material viclation of any provisions of this tariff.

5% Whenever two or more Properties receive service from a
single main connection, and one or more of the
Customers becomes delinguent or permits wastewater to
flow unnecessarily or leak from any pipe, fixture, or
appliance, the Authority may terminate the supply of
water to all the commonly supplied Premises. Supply
will not be renewed until:

i. A separate connection is established for each
Property;
ii. Any delinquent wastewater charges are paid; and
iii. Any leakage is corrected or unnecessary flow of
wastewater is stopped.
T Notice of termination shall be in the form required by

the Commission and shall be provided as follows:

i.

Ll

ALl

iv.

to Customers at least 10 days prior to the
scheduled shut off;

to Customers who are Owners with Tenants at least
37 days prior to the scheduled shut off;

to BSFRAProtected-Tenants by posting a notice of
termination on the Premises at least 30 days
prior to the scheduled shut off;

to Customers who permit wastewater to flow
unnecessarily, as described in the Wastewater
Tariff and the Supplemental Service Conditions,
upon 24 hours’ notice or, if the resulting
condition threatens injury to persons or damage
to property, immediately; and

by telephone call to the telephone number on file
with the Authority; by electronic mail to an e-
mail address on file with the Authority but only
if the customer’s express written consent to
accept electronic service has been received by
the Authority; or, if neither of these methods is
available or effective or the electronic notice
is returned as undeliverable, by persocnal contact

Issued:

JFuty—2—2048TBD Effective: Avgust—345—2048TBD



The Pittsburgh Water
and Sewer Authority Tariff Wastewater - Pa. P.U.C. No. 1
Original Page No. 44

or posting a notice of termination on the
Premises 3 days prior to the termination of
service

ek The Authority will not terminate service to a premises
when a customer has submitted a valid medical
certificate signed by a licensed physician, nurse
practitioner or physician’s assistant certifying that
a customer or member of the customer’s household is
seriously ill or has been diagnosed with a medical
condition which requires the continuation of service
to treat the medical condition consistent with 66
Pa.C.S. §§1403 and 1406(f).

The Authority reserves the right to deny wastewater service
for violation of any provision of these Rules and
Regulations, subject to PUC rules and regulations.

4. Turn-on Charge: Whenever service 1is discontinued or
terminated pursuant to Rule 2 or Rule 3 of this Section,
service shall be turned on by the Authority only upon the
payment by the customer of a turn-on charge and the resolution

of the problem that gave rise to the termination if under
Rule 3.

Section D — Reserved
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Section E - Billing and Collection

1.

Issuance of Bills: The Authority will bill each customer
within fifteen (15) days of the last day of each billing
period.

Billing Due Date: The due date for payment of a bill for
nonresidential service shall be no less than fifteen (15)
days from the date of transmittal. The due date for payment
of a bill for residential service shall be no less than twenty
(20) days from the date of transmittal. If the last day for
payment falls on a Saturday, Sunday or bank holiday, or on
any day when the offices of the Authority are not open to the
general public, the due date shall be extended to the next
business day. The Authority may not impose a late-payment
charge unless payment 1s received more than five (5) days
after the stated due date.

Late Payment Charge: All amcunts not paid when due shall
accrue a late payment charge at the rate of 0.0083 percent
per billing period, not to exceed ten percent (10%) per year
when not paid as prescribed in Rule 2 of this Section.

Change in Billing Address: Where a customer fails to notify
the Authority of a change in billing address, the customer
shall remain responsible to remit payment by the billing due
date.

Application of Payment: Utility bills rendered by the
Authority shall include only the amount due for water service.
Where a customer remittance to the Authority includes payment
for any non-utility services, proceeds will be applied first
to pay all outstanding regulated utility charges. For
combined water/wastewater customers, any partial remittance
will be applied to the water bill first and any remaining
remittance will be applied to the wastewater bill.

Return Check Charges: The customer will be responsible for
the payment of a charge for each time a check presented to
the Authority for payment on that customer's utility bill is
returned by the payor bank for any reason including, but not
limited to, insufficient funds, account closed, payment
stopped, two signatures required, post-dated, stale date,
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account garnished, or unauthorized signature. This charge is
in addition to any charge which may be assessed against the
customer by the bank with interest.

7. Disputed Bills: In the event of a dispute between the customer
and the Authority with respect to any bill, the Authority
will promptly make such investigation as may be required by
the particular case and report the result to the customer.
The customer is not obligated to pay the disputed portion of
the bill during the pendency of the Authority's
investigation. When the Authority has made a report to the
customer sustaining the bill as rendered, the customer shall
have fifteen (15) days from the date of such report in which
to pay the bill. If the Authority determines that the bill
originally rendered is incorrect, the Authority will issue a
corrected bill with a new due date for payment. Any amounts
received by the Authority in excess of the amount determined
to be due by the Authority's investigation of the dispute
shall be refunded to the customer with interest computed at
1.5% per month.

Abatement of Minimum Consumption Charges: When Premises are
completely vacant, the Customer has provided the Authority
with a Vacancy Affidavit, and the water supply has been shut
off at the Curb Stop, no minimum charges for wastewater
conveyance under Part I, Section A.l1 will be assessed during
the period of vacancy. Upon restoration of the water service
to the Premises, or upon detection of water usage and/or
wastewater flows from the Premises to the Authority’s
Collection Main, applicable charges will be assessed under
this tariff.
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Section F - Deposits

General: The Authority may require a deposit or a guarantee

of payment as a condition to providing service to an applicant
in accordance with this Tariff and the Commission’s Rules.

Residential Customers:

New Applicants -- The Authority will provide service
without requiring a deposit unless the applicant was
terminated for nonpayment within the prior twelve (12)
months or has an unpaid balance for prior service from
the Authority. The amount of the deposit will not be
greater than an estimated average bill for one (1)
billing period plus the estimated bill for one (1)
additional month's service.

Existing Customers -- If a customer has paid late on
two (2) consecutive occasions or a total of three (3)
times within the prior 12-month period, the Authority
may send a letter informing the customer that a
deposit may be required if another late payment is
received within the next twelve (12) months. An
existing customer may be required to pay a deposit as
a condition to having service restored after
termination for non-payment or for failure to comply
with a payment agreement. The amount of the deposit
will not be greater than an estimated average bill for
one (1) billing period plus the estimated bill for one
(1) additional month's service.

Deposit Refunds and Interest -- A deposit will be
refunded if service is discontinued and the final bill
is paid or if the customer has paid the bills for the
prior 12-month period without having been late on more
than two (2) occasions and is not currently
delinquent. Deposits from residential customers shall
bear simple interest at the rate of the average of
one-year Treasury Bills for September, October and
November of the previous year, payable annually
without deductions for taxes thereon unless otherwise
required by law. The applicable interest rate shall
become effective on January 1 of each year. The
Customer may elect to have a deposit applied to reduce
bills for service or to receive a refund.

1y
2.
a.
b.
C.
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Consistent with 66 Pa.C.S. § 1404 (a.l), no cash

deposit will be required of a customer or applicant
confirmed to be eligible for the Bill Discount Program
pursuant to Rider BDP.

3. Nonresidential Customers:

a.

New Applicants -- A deposit may be required from any
new applicant who does not have prior satisfactory
credit history with the Authority. The amount of the
deposit will not be greater than an estimated average
bill for one (1) billing period plus the estimated
bill for one (1) additional month's service.

Existing Customers —-- Deposit requirements for
existing nonresidential customers shall be as
established for residential customers in Rule 1 of
this Section.

Deposit Refunds and Interest -- A deposit will be
refunded if the customer pays all bills on<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>