Specific Service Agreement Statement of Account SA- 6417910510

C-2018 - 300440
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Customer Name From Date To Date
GWENDOLYN MERCER 1/1/2016 11/13/2018
Service Address Account Number S A Number Meter - Rate/Class
1345 71ST AVE PHIL, PA 191261723 376625081 6417910510 2167524 GS
STATEMENT _ - -
Transaction Transaction Read #of CCF Average Heating Payment Transaction Current Actual
Date Type Reading Code Days Usage CCF/Day DDDs Type Due Date Amount Balance Balance
1/20/2016  BILL 765 R 32 203 6.34 783 2/11/2016 $169.96  $2,209.48  $2,209.48
2/17/2016 BILL 1073 R 32 308 9.62 1025 3/11/2016 $169.96  $2,379.44  $2,379.44
3/16/2016  PAY Check ’ (597.14) $2,282.30  $2,282.30
3/16/2016  BILL 1251 R 28 178 6.36 508 4/11/2016 $169.96  $2,452.26  $2,452.26
4/16/2016 BILL 1409 R 30 158 5.27 421 5/10/2016 $169.96  $2,622.22  $2,622.22
5/17/2016  BILL 1502 R 29 93 3.21 200 6/9/2016 $169.96  5$2,792.18  $2,792.18
6/16/2016 BILL 1545 R 32 43 134 48 7/11/2016 $169.96 $2,962.14  $2,962.14
6/28/2016  CRPFRZ $3,190.34  $6,152.48  $6,152.48
7/16/2016 LPC $45.66 $6,198.14 $6,198.14
7/16/2016  BILL 1552 R 14 7 0.5 0 8/9/2016 $8.27  $6,206.41  $6,206.41
7/25/2016 CONCR (6100.00) $6,106.41  $6,106.41
11/7/2016 WO ($6,106.41) $0.00 $0.00
12/19/2016 REACT $6,106.41  $6,106.41  $6,106.41
12/19/2016 REXFER (56,106.41) $0.00 $0.00
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Specific Service Agreement Statement of Account SA- 7570903033

Customer Name From Date To Date

GWENDOLYN MERCER 11/13/2016 11/13/2018

Service Address Account Number S A Number Meter Rate/Class

1345 71ST AVE PHIL, PA 191261723 376625081 7570903033 2167524 GS

STATEMENT . _ _ _

Transaction Transaction CCF Average Heating Payment Transaction Current Actual

Date Type Reading Code Usage CCF/Day DDDs Type Due Date Amount Balance Balance
12/19/2016 REXFER $6,106.41 $6,106.41 $6,106.41
12/28/2016 PAY Check (5200.00) $5,906.41  $5,906.41
1/25/2017 PAY Check (8177.66) $5,728.75  $5,728.75
9/8/2017 wo ($5,728.75) $0.00 $0.00
9/13/2017 PAY Check $0.00 $0.00 $0.00
10/31/2017 REACT $5,655.36  $5,655.36  $5,655.36
11/1/2017 WO ($5,655.36) $0.00 $0.00
11/9/2017 PAY Cash $0.00 $0.00 $0.00
11/20/2017 REACT $5,415.87 $5,415.87 $5,415.87
11/22/2017 REXFER {$5,415.87) $0.00 $0.00
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Specific Service Agreement Statement of Account SA- 4390970246
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Page 1 of 2

Customer Name From Date To Date

GWENDOLYN MERCER 11/13/2016 11/13/2018

Service Address Account Number S A Number Meter Rate/Class

1345 71ST AVE PHIL, PA 191261723 376625081 4390970246 2167524 GS

STATEMENT . _ _

Transaction Transaction Read #of CCF Average Heating Payment Transaction Current Actual

Date Type Reading Code Days Usage CCF/Day DDDs Type Due Date Amount Balance Balance
12/21/2016 8PTOCG $123.23 $123.23 $123.23
1/19/2017 8ILL 1822 R 30 270 9 811 2/13/2017 $378.86 $502.09 $502.09
2/16/2017 BILL 2054 R 28 232 8.29 681 3/15/2017 $353.17 $855.26 $855.26
3/17/2017 LPC $12.82 $868.08 $868.08
3/17/2017 BILL 2269 R 29 215 7.41 615 4/11/2017 $323.88 $1,191.96 $1,191.96
4/18/2017 BILL 2445 R 32 176 5.5 420 5/11/2017 $276.97 $1,468.93  $1,468.93
5/16/2017 LPC $21.84 $1,490.77  $1,490.77
5/16/2017 BILL 2530 R 28 85 3.04 171 6/9/2017 $130.51 $1,621.28  $1,621.28
6/3/2017 BILL 2560 R 17 30 1.76 21 6/27/2017 $65.34 $1,686.62 $1,686.62
9/8/2017 woO (51,686.62) $0.00 $0.00
9/13/2017 PAY Check $0.00 $0.00 $0.00
10/31/2017 REACT $1,665.01  $1,665.01 $1,665.01
11/1/2017 WO {$1,665.01) $0.00 $0.00
11/9/2017 PAY Cash $0.00 $0.00 $0.00
11/20/2017 REACT $1,594.50 $1,594.50 $1,594.50
11/20/2017 BPTOCG $123.23 $1,717.73 $1,717.73
11/22/2017 PAY Check ($45.49) $1,672.24 $1,672.24
12/16/2017 LPC $23.23 $1,695.47 $1,695.47
12/27/2017 PAY Check (5113.72) $1,581.75 $1,581.75
1/20/2018 LPC REC EIV ED $23.72 $1,605.47 $1,605.47
2/17/2018 LPC $23.72 $1,629.19 $1,629.19
3/20/2018  LPC NOv 30 2018 $2372  $1,652.91  $1,652.91
4/5/2018 PAY MISSION Debit Card ($35.40) $1,617.51 $1,617.51
4/19/2018  LPC PA PUBLIC UTILITY COMPAC $23.72  $1,641.23  $1,641.23
4/19/2018  PAY SECRETARY'S B Debit Card ($8.80) $1,632.43  $1,632.43
4/26/2018 PAY Debit Card (530.58) $1,601.85 $1,601.85
5/17/2018 PAY Debit Card (621.05) $1,580.80 $1,580.80




[Transaction Transaction Read #of

CCF  Average Heating Payment ~ Transaction Current Actual

Date Type Reading Code Days Usage CCF/Day DDDs Type Due Date Amaount Balance Balance

5/17/2018 \PC $23.72 $1,604.52 $1,604.52
5/31/2018 PAY Debit Card (630.52) $1,574.00 $1,574.00
6/19/2018 LPC $23.61 $1,597.61 $1,597.61
6/21/2018 PAY Debit Card ($13.82) $1,583.79  $1,583.79
7/6/2018  PAY Debit Card ($6.71) $1,577.08  5$1,577.08
7/18/2018 LPC $23.61 $1,600.69 $1,600.69
7/30/2018  PAY Debit Card ($9.90) $1,590.79  $1,590.79
8/17/2018 LPC $23.61 $1,614.40 $1,614.40
9/19/2018 LPC $23.61 $1,638.01 $1,638.01
9/20/2018 PAY Debit Card (54.94) $1,633.07 $1,633.07
10/17/2018 LPC $23.61 $1,656.68 $1,656.68
10/18/2018 PAY Debit Card (54.96) $1,651.72 $1,651.72
10/25/2018 PAY Debit Card (54.96) $1,646.76 $1,646.76
11/8/2018  PAY Debit Card ($10.31) $1,636.45 51,636.45
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Specific Service Agreement Statement of Account SA- 1853374104
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NOV 30 2018

PA puBLIC UTILITY ¢

Customer Name From Date To Date

GWENDOLYN MERCER 11/13/2016 11/13/2018

Service Address Account Number S A Number Meter Rate/Class

1345 71ST AVE PHIL, PA 191261723 376625081 1853374104 2167524 GS

STATEMENT _

Transaction Transaction Read #of CCF  Average Heating Payment Transaction Current Actual

Date Type Reading Code Days Usage CCF/Day DDDs Type Due Date Amount Balance Balance

11/22/2017 PAY . Check (5154.51) (5154.51) (5154.51)

11/22/2017 REXFER " $5,415.87 $5,261.36 $5,261.36

12/27/2017 PAY Check (5386.28) $4,875.08  54,875.08

4/5/2018 PAY Debit Card (5109.09) $4,765.99  $4,765.99

4/19/2018 PAY Debit Card (626.72) $4,739.27 $4,739.27

4/26/2018 PAY Debit Card (592.84) $4,646.43 $4,646.43

5/17/2018 PAY Debit Card (562.91) $4,583.52  $4,583.52

5/31/2018 PAY Debit Card (691.23}) $4,492.29 $4,492.29

6/21/2018 PAY Debit Card (540.68) $4,451.61 $4,451.61

7/6/2018 PAY Debit Card (519.74) $4,431.87 $4,431.87

7/30/2018 PAY Debit Card (628.69) $4,403.18  $4,403.18

9/20/2018 PAY Debit Card (613.89) $4,389.29  $4,389.29

10/18/2018 PAY Debit Card (513.72) $4,375.57  $4,375.57

10/25/2018 PAY Debit Card (613.72) $54,361.85 $4,361.85

11/8/2018 PAY Debit Card (528.55) $4,333.30 $4,333.30
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Specific Service Agreement Statement of Account SA- 5016634188
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Customer Name From Date To Date py b k\ ~
GWENDOLYN MERCER 11/13/2016 11/13/2018 24 'OUG Oy 9 L&y
Service Address Account Number S A Number Meter Rate/Class Ssélc 077 ?0/6,
1345 71ST AVE PHIL, PA 191261723 376625081 5016634188 2167524 GS ‘?ﬁ?;q Qi!")),c

380227/‘713

STATEMENT _ . _ Ay !o,v
[Transaction Transaction Read #of CCF Average Heating Payment Transaction Current Actual
Date Type Reading Code Days Usage CCF/Day DDDs Type Due Date Amount Balance Balance
12/16/2017 BILL 2729 R 22 169 7.68 506 1/12/2018 $246.15 $246.15 $246.15
1/20/2018 LPC - $3.69 $249.84 $249.84
1/20/2018  BILL 3142 R 35 413 11.8 1211 2/13/2018 $555.65 $805.49 $805.49
2/17/2018 LPC $12.02 $817.51 $817.51
2/17/2018 BILL 3385 R 28 243 8.68 728 3/14/2018 $392.38  $1,209.89  $1,209.89
3/20/2018 LPC $17.91  $1,227.80  $1,227.80
3/20/2018 BILL 3603 R 29 218 7.52 663 4/13/2018 $328.43  $1,556.23  $1,556.23
4/5/2018 PAY Debit Card (65.51) $1,550.72  $1,550.72
4/19/2018 BILL 3826 R 32 223 6.97 617 5/14/2018 $290.76  $1,841.48 51,841.48
4/19/2018 PAY Debit Card ($4.48) $1,837.00 $1,837.00
4/26/2018 PAY Debit Card (515.58) $1,821.42 $1,821.42
5/17/2018 PAY Debit Card (516.04) $1,805.38  $1,805.38
5/17/2018 BILL 3917 R 29 91 3.14 176 6/12/2018 $137.63 $1,943.01  $1,943.01
5/31/2018 PAY Debit Card (623.25) $1,919.76  $1,919.76
6/19/2018  BILL 3955 R 30 38 1.27 24 7/13/2018 $68.38 $1,988.14  $1,988.14
6/21/2018 PAY Debit Card (513.50) $1,97464 $1,974.64
7/6/2018 PAY Debit Card (6.55) $1,968.09 $1,968.09
7/18/2018 LPC $29.52 $1,997.61 $1,997.61
7/18/2018 BILL 3974 R 32 19 0.59 0 8/10/2018 $40.21  $2,037.82  $2,037.82
7/30/2018 PAY Debit Card (511.41) $2,026.41  $2,026.41
8/17/2018 LPC $30.12  $2,056.53  $2,056.53
8/17/2018 BILL 3990 R 29 16 0.55 0 9/12/2018 $36.22  $2,092.75 $2,092.75
9/19/2018 BILL 4013 R 33 23 0.7 8 10/12/2018 $45.50 $2,138.25 $2,138.25
9/20/2018 PAY Debit Card (56.17) $2,132.08  $2,132.08
10/17/2018 BILL 4039 R 29 26 0.9 46 11/9/2018 $51.53  $2,183.61  $2,183.61
10/18/2018 PAY Debit Card ($6.32) $2,177.29  $2,177.29
10/25/2018 PAY Debit Card ($6.32) $2,170.97 $2,170.97




Transaction Transacti
Tran jon R
f o ‘ ead #Hof CCF
Reading Code Days l;: e peE  ravment
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"

3’0 Search For Negotsated Payment An'a :

N

Sealch Criteria - - - —
[ Acoour... ” 0003 7662 5081 ‘m Mercer, Gwendolyn C

, From Date (Aol Citeria )
: Date ~  Seq  Staus " Comments
1172072017 1|Broken

12/21/2016 1{Broken

11/29/2012 1 |Broken

09/13/2012 1 |Broken

12/30/2010 1|Broken

08/06/2010 1 |Broken

03/08/2010 1|Broken

02126/2010 1|Broken

¢
14 record(s) found

8~o Search For Negotlated Payment Arrangeme 1t

. Seasch Criteria - - A
‘[‘Accoum_ ]Ioooarsszsom ||{7| Mercer, Gwendolyn C '
i FromDate: [ 11/13/2018 Apply Citeria ;
f"‘- - S;:; " Status D Comments
02/2812010 1|Broken

10/23/2009 1|Canceled

10/23/2009 2|Broken

07/28/2009 1|Broken

12/16/2008 1 |Broken BCS DECISION

07/25/2008 1 |Bioken

02/01/2008 1|Broken

2
14 record(s) found.
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Account Information

' , AccountID: 0003 7662 5081
! Anangement Date:

f Status: Broken
! Blokon Date:

Background Infotmation --

: Expenses
R —
Second Morigage:
' Foot [ 000]
| Food Stamps: _
ke[ o]
i Gas:
i- Watei/Sewer.
!Totol Other Expense:

' Household Income —

Name:  Mercer, Gwendoyn C

Monthly Payment. 327.00

Broken Count: 2

CachUp Amount. Remain Numbei Months: O |

. e . cham o e o e e

Source of Income; | OTHE - Othes
Anengemerd Type:

PUC Investigator: | BCS# 24654081

Levet of Payment: 1

S

Total Number in Household: E[

B5 years of older. E

5 years of younger: [E]

» Anangement Exception Explanation:

BCS DECISION

PGW Exhibit - 2

Page 2 of L-/




” - e

* , Negotiated Payment Arrangement
Acion

[Negotiated Payment Arangsmen...]
Down Payment Anrangement -

Uty Arrears Arrangement - S oD
DueDate: _01/19/2009 Total Amount: 728.06

! Monthly Repagment: Repay Months:
Biling Method  TotResctam:  43WX
Non UtﬂyAneasAnmgement - .- e

Due Date: Totat Amount: 0.00

Monthly Repayment: Repay Months: EE_]

Budget LT e

Fist Scheduled Pay Date: 01/19/2009 .

TR ] z

Paty £ - i

1

Calculate NPAR Teims - - - -+ - .- - i

l,_. S-h:;w_'le{ms J

e o e — — T ——

!' Accep( Terms | [_W_Hiiec_tp Tesms, |

RECEIVED

NOV 30 2013
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T
{ Action  Launch
Accourt...| 0003 7662 5081 Name; Mercer, Gwendolyn C - ID: 376625001
Agreement Status: B - Broken {vi Status Date: 06/28/2016
Status Reason: [ [v] Curent CRP Statt Date:
Agreement Type: [10.00-10.00% Of Income [v] Date Receitified:
AWWM oo - '-1.5. ST & Tl ST . ) LT . Bill Pint
Nbx of Persons in Housshold. | 3] Gender: Female [ Intercept
—
Nbr of Persons 16 and under: [ | Nbx of Petsons 62 endover: || Misc Pers

Monthiy Household Income: 9813% Souce of Income: "EMPL - Employment 7
HH incoie Chanige Date : - - = .
Pravious Status: D - qufwet A _ Previous Status Date: 12/08/2014

Previous Type: Previous CRP End Date:

Previous Source of Income: Previous Nbr of Persans In Ho

Curable Amournt: ___ 000]

. Nbr of Times Cured: ¢
Curable Bils Nbv: 0
Suggested CRP Agreement Type Amout - = - - - Co

_“Calculate

RECEIVED

NOV 30 2018

PA PUBLIC UTILITY COMMISSION

SECRETARY'S BUREAU
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Page 1 of 2

PHILADELPHIA GAS WORKS

Case Number:

Company Name:

Company Code:

Company Type

Customer First Name:
Customer Middle Initial:
Customer Last Name:
Customer Account Number:

Customer Home Phone w/ Area Code:
Customer Work Phone w/ Area Code:

Customer Service Class:
Customer Mail Address 1:
Customer Mail Address 2:
Customer Mail Address City:
Customer Mail Address State:
Customer Mail Address Zip:
Customer Mail Address 4-Zip:
Customer Service Address 1:
Customer Service Address 2:
Customer Service Address City:
Customer Service Address State:
Customer Service Address Zip:
Customer Service Address 4-Zip:
Customer Family Adults:
Customer Family Children:
Customer Family Age:

Gross Income

Source

Al WAGES

Date Open:

Reason For Contact:

Term Date:

Business Name:

Case Problem:

Company Position:

Related Information:

Case Misc Info:

Hot Issue:

Case Origin:

Prior Case Number:

Universal Service:

PUC
Opening XML

3597820

PGW (PHILA. GAS WORKS (NGDC)
0766

GAS TRANSPORTER
GWENDOLYN

MERCER
0376625081

2158481010
RESIDENTIAL

1345 71ST AVENUE

PHILADELPHIA
PA
19126
PGW Exhibit - ~ :?2
3
0 Page J of \72)
Income Amount RE C E IV E D
3011.67
2018-04-04 NOV 30 2018
ON - PAR NEEDED (# 61)
4. PA PLRLIC UTILITY COMMISSION
2::8 04-02 SeLRETARY'S BUREAU

04/03/2018 PGW WANTS 3096.00 TO STOP SHUT OFF
CUSTOMER IS REQUESTING A PAR. NO CRP ARREARS
WORKS 8-3:45

TELEPHONE

N

file:///C:/Users/gchristl/ AppData/Local/Temp/e6163e66-fc0b-4745-9d0f-fab3ff4¢5889.htm 11/13/2018



Arrearage:' 7006

BCS Investigator First Name: BCS

BCS Investigator Last Name: CASE POOL

BCS Investigator Phone w/ Area Code: 7177875468
BCSIntaker First Name: TONYA

BCSIntaker Last Name: MEREDITH-MOTTER
Number Of Time Send: 1

Number Of Time Faxed: 0

Number Of Time Faxed: 7177876641

PGW Exhibit- .2

page L~ of _ 2D

Page 2 of 2

RECEIVED

NOV 30 2018

PA PUBLIC UTILITY COMMISSI
SECRETARY'S BUREAU ON
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Page 1 of 1

PHILADELPHIA GAS WORKS

Case Number:
Company Name:
Company Code:
Company Type:
Customer First Name:
Customer Middle Initial:
Customer Last Name:
Account Number:
Service Address 1:
Service Address 2:
Service City:

Service State:

Service Zip 5:

Service Zip 4:
Decision Issue:

Oral Written:
Violation:

Chapter:

Section Rule:

Total Balance:

Date Closed:
Resolution:

Balance Date:

Service Restored Pay:

Service Continue Amount:

Service Continue Date:
Terms:

Special Budget Amount:
Regular Budget Amount:
Arrears Payment Plus:
FinalMonthlyPayment:

CurrentMonthlyPayment:

EndMonthlyPayment:
LetterDescription:
HeadDate:
Paragraph:

Bill Date:

Reconnect Amount:
Pay Amount:

BCS Investigator First Name:
BCS Investigator Last Name:

Number Of Time Send:
Number Of Time Faxed:
PUC Fax:

PUC
Closing XML

3597820

PGW (PHILA. GAS WORKS (NGDC)
0766

GAS TRANSPORTER
GWENDOLYN

MERCER
376625081
1345 71ST AVENUE

PHILADELPHIA
PA
19126

PGW Exhibit - __Ai——
Page _\3— of Ai—

Y
w
NO

7997.04

2018-07-11

DISMISSAL - DISMISS PER 1405(C)
2018-05-03

0.00

7908.66

RECEIVED

NOV 30 2018

PA PUBLIC UTILITY ¢
0.00 OMMISSION
0.00 SECRETARY'S BUREAL

0.00
0.00
0.00
0.00

2018-07-12

0

0.00
DORIN
COLLINS

1

0
7177876641

file:///C:/Users/gchristl/AppData/Local/Temp/c0f0ca9c-dc6c-487¢e-911d-9c00c00e80f2.htm 11/13/2018



Page 1 of 2

PHILADELPHIA GAS WORKS

Case Number:

Company Name:

Company Code:

Company Type

Customer First Name:
Customer Middle Initial:
Customer Last Name:
Customer Account Number:

Customer Home Phone w/ Area Code:
Customer Work Phone w/ Area Code:

Customer Service Class:
Customer Mail Address 1:
Customer Mail Address 2:
Customer Mail Address City:
Customer Mall Address State:
Customer Mall Address Zip:
Customer Mail Address 4-Zip:
Customer Service Address 1:
Customer Service Address 2:
Customer Service Address City:
Customer Service Address State:
Customer Service Address Zip:

Customer Service Address 4-Zip:

Customer Family Adults:
Customer Family Children:
Customer Family Age:
Gross Income

Source

RP/EMP

AD2/EMP

AD3/STDNT

Date Open:

Reason For Contact:
Term Date:

Business Name:

Case Problem:

Company Pesition:
Related Information:

PUC
Opening XML

2464103

PGW (PHILA. GAS WORKS (NGDC)
0766

GAS TRANSPORTER
GWENDOLYN

7

134038

N -

: K ::Jg
iy
MERCER e f,ng
376625081 et
2155481418
2158481010

RESIDENTIAL

‘

FRR

NY340°

V-

S4:8 WV OF AONSBIOL
d3AI303d

1345 71ST AVE

- PHILADELPHIA

PA

19126 PGW Exhibit - f i

3 Page _ | of "/
1
17

Income Amount

1240

1300

0

2008-10-27

ON - PAR WITH DISPUTE (#63)
2008-10-28

SM

10/27/2008 CO WANTS 721.00 TO MAINTAIN SERVICE

PAR WITH DISPUTE .... CUST CALLED CO TO MAKE
ARRANGEMENTS. CO REP TREATED CUST LIKE A CHILD,
AGREED TO EXTENSION, BUT REQUIRED THE CUST TO
PROVIDE HER WORK NUMBER AND TOLD HER THAT SHE
NEEDED TO MAKE THE PAYMENT BEFORE CO REP LEFT FOR

file:///C:/Users/jglace/AppData/Local/Temp/4566e59¢e-c80b-4e56-84d8-1fdf4a04de6d.htm 11/26/2018



Case Misc Info:

Hot Issue:

Case Orlgin:

Prior Case Number:
Universal Service:
Arrearage:

BCS Investigator First Name:
BCS Investigator Last Name:
BCS Investigator Phone w/ Area Code:
BCSIntaker First Name:
BCSIntaker Last Name:
Number Of Time Send:
Number Of Time Faxed:
Number Of Time Faxed:

file:///C:/Users/jglace/AppData/Local/Temp/4566e59e-c80b-de56-84d8-1fdf4a04de6d.htm

Page 2 of 2

THE DAY ON FRIDAY AT 4:30... OR HE WOULD BE PUTTING HER
ACCOUNT INTO COLLECTIONS AND CALLING HER. CUST WAS
THE CO TO PREVENT THEIR EMPLOYEES FROM SPEAKING TO

CUSTOMERS LIKE THAT

TELEPHONE

Y

1250
TIMOTHY
PLATT
7177836960
BOBBI
ANDERSON
2

0
7177876641

PGW Exhibit - ___é{_——
Page L_ of _i—

11/26/2018



Page 1 of 2

PHILADELPHIA GAS WORKS

Case Number:
Company Name:
Company Code:
Company Type:
Customer First Name:
Customer Middle Initial:
Customer Last Name:
Account Number:
Service Address 1:
Service Address 2:
Service City:

Service State:

Service Zip §:

Service Zip 4:
Decision Issue:

Oral Written:
Violation:

Chapter:

Section Rule:

Total Balance:

Date Closed:
Resolution:

Balance Date:

Service Restored Pay:
Service Continue Amount:
Service Continue Date:
Terms:

Special Budget Amount:
Regular Budget Amount:
Arrears Payment Plus:
FinalMonthlyPayment:
CurrentMonthlyPayment:
EndMonthlyPayment:
LetterDescription:
HeadDate:

Paragraph:

Bill Date:

Reconnect Amount:

.NO

PUC
Closing XML

2464103

PGW (PHILA. GAS WORKS (NGDC)
0766
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CLOSED WITH DECISION.... DECISION LETTER SENT ... 1405 TERMS
ISSUED PER PUC PROCEDURES AS NO PUC PRIORS FOUND OR

NOTED ...REQUIRE CU TO BEGIN WITH JAN 2009 DD PAYING BB 312.00 +

REM BAL 728.06 60 MO 15 MIN= 327 MONTHLY .. DISPUTE INVALID CO
DID NOT HAVE TO OFFER PAR ....
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0.00
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0.00

0.00

0.00
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Pay Amount: 0.00
BCS Investigator First Name: TIMOTHY
BCS Investigator Last Name: PLATT

Number Of Time Send: 2
Number Of Time Faxed: 0
PUC Fax: 7177876641

PGW Exhibit - ':l
Page L{ of L‘i

file:///C:/Users/ijglace/AppData/Local/Temp/4171ac2d-5cc4-4d79-8665-86e2069¢087b.htm 11/26/2018



——— ———— e e~ - —— e —— - ———— i ————— e, y——

RECENED

2018NOV 30 gy 8: 45

PHILADELPHIA GAS WORKS ) _ PA PUC
800 West Montgomery Avenue + Philadelphia, PA 8338 E TAR Y% b1 REAU

BTN

Name [Mercer, Gwendolyn C Date | 4/2/2018
Addr1 (1345 71st Ave Acct# 0003 7662 5081
Addr2 PGW

Philadelphia |PA [19126 Emp 1027

We have reviewed your application for the Customer Responsibility Program (CRP). Based on the household
size and income you reported and the documentation you provided, we have determined that a Payment
Arrangement provides a lower monthly bill than the CRP agreement. Your monthly payment if enrolled in
LRP would be $ . Since this amount is higher than the most affordable payment arrangement
for which you are eligible, we cannot place you on CRP. The most affordable payment for which you are
eligible is checked below.

Re-activate your most recent Payment Arrangement

-

3096.19

Upfront payment required (catch-up amount) ................ $

Budget @MOUNE .........ccocvvivermvricicieceeceessnse e evereseseene e §_mw
(based on your average usage over last 12 months)

Monthly payment toward arrears (for & months)...... b _wss0

962.50 | -

Total monthly Payment Arrangement Amount is................. $

D Maintain your current payment arrangement, which
has a total monthly payment of..........cccccoviiveiienrvresicevnenie e

.

D Enroll in a new Payment Arrangement

DOWN PaymMent ..........cccceceveirmimeniinecrennesesenenesssersaressas $
Budget amount.............cociiieniniinercie s seenasenenee $
(based on your average usage over last 12 months)
Monthly payment toward arrears ..............ccooeereiirencnnenns $
Total monthly Payment Arrangement Amount..................... $

The agreement checked above provides a lower monthly payment than a CRP agreement, so we
cannot enroll you in CRP at this time. You have declined to accept the checked agreement above,
but your account has been noted with these terms. If you reconsider and wish to enter into a
payment arrangement, call {215) 235-1000 or visit a PGW Customer Service Center. Please note
that the payment arrangement terms stated above may change depending on new bills or payments.

Para traduccion en espanol, llame a (215) 235-2175 ‘
#5 Letter (PAR mon affordable; FOR DISTRICT OFFICE USE ONLY) Revision date: July, 2014
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- PHILADELPHIA GAS WORKS

A d

800 West Monfgomery Avenue « Phifadeiphia, PA 19122

S R i St T S R

i

GWENDOLYN C MERCER Date: 09/18/2018
1345 71ST AVE Account # 376625081
Philadelphia, PA, 19126

Dear GWENDOLYN MERCER,

We have reviewed your Customer Responsibility Program (known as CRP) application, however, you are not
eligible for the following reason(s):

» Your household income is above the CRP efigibility guidelines.

What does this mean for me?

if you were enrofled in CRP, you have been removed. You are now on a no money down payment
arrangement. The terms of your new arrangement will be on your next bill, or you can call us at (215) 235-
1000 for an overview.

What can I do if my service ia off?

Visit a PGW Customer Service Center or call our Customer Service Department to obtain reconnection terms,
make a payment, and schedule your service restoration.

Once your service is restored, you can reapply for CRP in-person, online, or by mail using the enclosed
application. Instructions for each application method are included on the hack of this letter.

If you have any questions, please call our Customer Service Team Monday through Friday between8am. —~
and 8 p.m. at (215) 235-1000, of visit one of our Customer Service Centers.

Para traduccién en espafiol, lame a (215) 235-2175.
Sincerely,

——— o el
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PHILADELPHIA GAS WORKS Sep 17,2018

800 W . MONTGOMERY AVENUE, PHILADELFPHIA, PA 19122-0050

000058 000000129 - CRP Application Mailing Address
"l|'||'|l'lil\::‘";a|é!:";lh|."l"llllll"'l".l'"l"l'lhlll % custo?n‘g?(éeelgg?nggﬁgg‘:;sg am
1345 7AST AVE PO Box 3529
PHILAPA1126-1723 Philadelphia PA 19122

RE: 0376625081
Dear GWENDOLYN MERCER

table below to ensure that your gross household i mcome is wit B limits shown.

1 person
$1,518

4 people Each addl.
$3,138 $540

.’
If your income is within the guidelines above we encourage you to apply, so that we can determine if you are
eligible for the program and if it can offer you a lower bill. When you apply, be sure to complete the application
fully and submit acceptable documentation of income so that you will avoid delays in processing. You can apply
by mail or in person at one of our Customer Service Centers (hours and locations are listed below). If you wish
to apply by mail, send the application to the address in the upper right comer.

PGW Customer Semce Centers (open 9am-5 m on days llsted)
N \"’F"““f"“’" PER J, ‘;',*M

i Location 2 Address
Center Clty T 1137 Chestnut

~Mon, Tue, 'l_'hu, Fr

South Phlladelphla 1601 S. Broad Street Mon, Wed, Thu
Germantown 210 W. Cheilten Ave Tue, Wed, Fri
North Philadelphia 1317 W. Erie Ave * Mon, Wed, Thu
Frankford 4410 Frankford Ave Tue, Thu, Fri
West Philadelphia 5230 Chestnut Street Mon, Tue, Wed, Fri

Thank you for being a PGW customer. We hope to receive your application soon.

Sincerely,

PGW Customer Affairs, Universal Services Department C -

33

. PS_20180917180101.3.d21-115-000000129
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! Gwendolyn C Mercer Central Association Of The  [x3iea el FRE CratenAre
M7 ! Cazpzy PuiodBgis  Diviim [EETSH =153 HOURS
i 2004 8242018 200 Vacaticn (35) =31.00 ROURS
l Noxzber Poriod Bod Brxh [DAB Batunce Paid $1572.96
qul 19 /302018
e | SocSecakye  CheckDar
2“ 5' I XXKKK 10472013
B Hiza D Gk Numbexy  Tamm
.- -.-—{ ] §/112004 Lo
a“’ Eamings Deductions
- - Descrigtin Locatica / Job Yerr ToData | Descriprios Carre ) Yexz Ta Date
Reguar 19997 17| Fed (A0} (517.20) 1199.43
v ! Beresvement 120,19/ 0ASD! (531.12) 132062
A Fioating Hobiday 120.19] Medicare (531.12) 308.80
8 Holday 1075.83]PA (5340} (5M.12) 65409
" Sick/Personal 188.97| Philadelphia Res. (600.95) 93376
1 Soow Pay 480.76] Pretax Hea!th tnsurance 2189.48
. i Vacation ) 2040.29] Pretax Dentad 53391
' 403> 556.80
Voluntary insrance Post-Tax 21278
Net Chacking S09F9XXXX 18113.67
S Total Earnings 35.00)  600.95]  24023.30[Total Deductions 24023.30
|=; NET PAY 402.05} Total Direct Deposits 402.05{ Check Amount 0.00
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ﬂ! | Gwendolyn € Mercer Central Association Of The oo Vet (75 E Cratan Ave
201 7 { m mm Prvtaion )- .
PSR I 2904 101472018 200 Ivm (35) =31.00 HOURS
Nezxder Paiod Bnd Brad Balunce Paid $1536.98
262 | 13 107772018
. __,__.’ . Socidl Secakty»  Cack Duee Dot
ﬁ 5 I KHK-JOL- 1011172018
. Hire Dxa Comk Nexbor  Teazs
p e -t 5/1/2004 4
14’ Eamings Deductions
e Ducios Locaticn / 306 | Descripios Coez | Yer ToDate
i Regutar 2 ! y 12[Fed (D) (517.20) 122894
v Bereavement ;  19/OASDH (531.92) 135355
Floating Holiday 0. 120.19{ Modicara (531.12) 316.50
! Hotiday 000 1075.83]PA (SI1D) (531.12) &70 40
' Sick/Personal 0.00 133,87 Piadetphia Res. (600.95) 957.08
i Snow Pay 0.00 480.76] Pretax Heatth insurance 224560
s . Vacation 0.00 2040.29|Protax Dentat 547.60
! 0.00 403> 570.72
0.00 Volurtaty inmmance Pon-Tax 218.14
0.00 {Mo1 Checking BO9SIXXXX 16515.72
H. Total Eamings ] 3500 60085  24624.25|Tota) Deductions 24624.25
|=-| NET PAY 40205/ Total Direct Deposits 402.08{ Check Amount 0.00
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Gwendolyn C Mercer Central Association Of The [roia Ves 0 Crekn e
2017 1) [oo— PaiodBegs  Diria U =10. D A2
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] Vacation ©0.00] 2040 .28] Pretax Dental
. 0.00 <03
6. \ yh Poxt.Tax
0.00 et Checking E0959000KX
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¢ (©2018 ISystamy TLCTARYIGS Toswved Version 2500

o ® v

ey lutiod

C- A
g 7



4 AAIRNNNGNIAp 000 ANATRRTRNTY L T T T Y
Gwendolyn C Mercer Central Association Of The  Zouin sl I0F hesm A
2017 1 [ PerdBegn  Driim (33) =k49,
2904 10152018 200 Vacation (35) =31.00 HOURS
Nozbey Partod End B Balocs Paid $1614.72
2444¢ [ 13 10/2172018
— .*..._.l - Socidl Saxy#  Chark Data Depyttnext
ﬂ 5 ' XXXXX- . 107252098
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T ] Vacgtion 2040.29} Preiax Dental 13.69) 57498
\ 4030 $3.92 598.58
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, Net Checking BOYS9XXXX wzosl  wmem
H Total Eamings | 3so0] so0.es{  25826.15|Tolal Deductions 600.95|  25826.15
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Gwendolyn C Mercer Central Assoclation Of The 72z iih fws LS Creten Ave
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