
Specific Service Agreement Statement of Account SA- 6417910510

C-2018 -303 4-601

Customer Name From Date To Date

GWENDOLYN MERCER 1/1/2016 11/13/2018

Service Address Account Number S A Number Meter Rate/Class

1345 71STAVE PHIL, PA 191261723 376625081 6417910510 2167524 GS

STATEMENT
Transaction

Date

Transaction

Type Reading

Read

Code

# of 

Days

CCF

Usage

Average
CCF/Day

Heating

DDDs

Payment

Type Due Date

Transaction

Amount

Current

Balance

Actual

Balance

1/20/2016 BILL 765 R 32 203 6.34 783 2/11/2016 $169.96 $2,209.48 $2,209.48

2/17/2016 BILL 1073 R 32 308 9.62 1025 3/11/2016 $169.96 $2,379.44 $2,379.44

3/16/2016 PAY Check ($97.14) $2,282.30 $2,282.30

3/16/2016 BILL 1251 R 28 178 6.36 508 4/11/2016 $169.96 $2,452.26 $2,452.26

4/16/2016 BILL 1409 R 30 158 5.27 421 5/10/2016 $169.96 $2,622.22 $2,622.22

5/17/2016 BILL 1502 R 29 93 3.21 200 6/9/2016 $169.96 $2,792.18 $2,792.18

6/16/2016 BILL 1545 R 32 43 1.34 48 7/11/2016 $169.96 $2,962.14 $2,962.14

6/28/2016 CRPFRZ $3,190.34 $6,152.48 $6,152.48

7/16/2016 LPC $45.66 $6,198.14 $6,198.14

7/16/2016 BILL 1552 R 14 7 0.5 0 8/9/2016 $8.27 $6,206.41 $6,206.41

7/25/2016 CONCR ($100.00) $6,106.41 $6,106.41

11/7/2016 WO ($6,106.41) $0.00 $0.00

12/19/2016 REACT $6,106.41 $6,106.41 $6,106.41

12/19/2016 REXFER ($6,106.41) $0.00 $0.00
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Specific Service Agreement Statement of Account SA- 7570903033

Customer Name From Date To Date
GWENDOLYN MERCER 11/13/2016 11/13/2018

Service Address Account Number S A Number Meter Rate/Ciass

1345 71ST AVE PHIL, PA 191261723 376625081 7570903033 2167524 GS

STATEMENT__________________________________ _______________________________________________________________________________________
Transaction Transaction Read #of CCF Average Heating Payment Transaction Current Actual

DateTypeReading Code Days Usage CCF/Pay DDDs Type Due Date Amount Balance Balance

12/19/2016 REXFER $6,106.41 $6,106.41 $6,106.41
12/28/2016 PAY Check ($200.00) $5,906.41 $5,906.41
1/25/2017 PAY Check ($177.66) $5,728.75 $5,728.75
9/8/2017 WO ($5,728.75) $0.00 $0.00

9/13/2017 PAY Check $0.00 $0.00 $0.00
10/31/2017 REACT $5,655.36 $5,655.36 $5,655.36
11/1/2017 WO ($5,655.36) $0.00 $0.00
11/9/2017 PAY Cash $0.00 $0.00 $0.00

11/20/2017 REACT $5,415.87 $5,415.87 $5,415.87
11/22/2017 REXFER ($5,415.87) $0.00 $0.00

PGW Exhibit -. 
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Specific Service Agreement Statement of Account SA- 4390970246
PGW Exhibit-_____(_

Page 3 of 7

Customer Name From Date To Date

GWENDOLYN MERCER 11/13/2016 11/13/2018

Service Address Account Number S A Number Meter Rate/Class

1345 71ST AVE PHIL, PA 191261723 376625081 4390970246 2167524 GS

STATEMENT
Transaction Transaction Read # of CCF Average Heating Payment Transaction Current Actual

Date Type Reading Code Days Usage CCF/Day DDDs Type Due Date Amount Balance Balance

12/21/2016 BPTOCG $123.23 $123.23 $123.23

1/19/2017 BILL 1822 R 30 270 9 811 2/13/2017 $378.86 $502.09 $502.09

2/16/2017 BILL 2054 R 28 232 8.29 681 3/15/2017 $353.17 $855.26 $855.26

3/17/2017 LPC $12.82 $868.08 $868.08

3/17/2017 BILL 2269 R 29 215 7.41 615 4/11/2017 $323.88 $1,191.96 $1,191.96

4/18/2017 BILL 2445 R 32 176 5.5 420 5/11/2017 $276.97 $1,468.93 $1,468.93

5/16/2017 LPC $21.84 $1,490.77 $1,490.77

5/16/2017 BILL 2530 R 28 85 3.04 171 6/9/2017 $130.51 $1,621.28 $1,621.28

6/3/2017 BILL 2560 R 17 30 1.76 21 6/27/2017 $65.34 $1,686.62 $1,686.62

9/8/2017 WO ($1,686.62) $0.00 $0.00

9/13/2017 PAY Check $0.00 $0.00 $0.00

10/31/2017 REACT $1,665.01 $1,665.01 $1,665.01

11/1/2017 WO ($1,665.01) $0.00 $0.00

11/9/2017 PAY Cash $0.00 $0.00 $0.00

11/20/2017 REACT $1,594.50 $1,594.50 $1,594.50

11/20/2017 BPTOCG $123.23 $1,717.73 $1,717.73

11/22/2017 PAY Check ($45.49) $1,672.24 $1,672.24

12/16/2017 LPC $23.23 $1,695.47 $1,695.47

12/27/2017

1/20/2018
PAY

LPC
RECEIVED Check ($113.72)

$23.72

$1,581.75

$1,605.47

$1,581.75

$1,605.47

2/17/2018 LPC
NOV 3 o 2018

$23.72 $1,629.19 $1,629.19

3/20/2018 LPC $23.72 $1,652.91 $1,652.91

4/5/2018 PAY

»'“issrsSSs'°"
Debit Card ($35.40) $1,617.51 $1,617.51

4/19/2018

4/19/2018
LPC

PAY Debit Card

$23.72

($8.80)

$1,641.23

$1,632.43

$1,641.23

$1,632.43

4/26/2018 PAY Debit Card ($30.58) $1,601.85 $1,601.85

5/17/2018 PAY Debit Card ($21.05) $1,580.80 $1,580.80

Page 1 of 2



Transaction Transaction Read #of CCF Average Heating Payment Transaction Current Actual

Date Type Reading Code Days Usage CCF/Day DDDs Type Due Date Amount Balance Balance

S/17/2018 LPC $23.72 $1,604.52 $1,604.52

5/31/2018 PAY Debit Card ($30.52) $1,574.00 $1,574.00

6/19/2018 LPC $23.61 $1,597.61 $1,597.61

6/21/2018 PAY Debit Card ($13.82) $1,583.79 $1,583.79

7/6/2018 PAY Debit Card ($6.71) $1,577.08 $1,577.08

7/18/2018 LPC $23.61 $1,600.69 $1,600.69

7/30/2018 PAY Debit Card ($9.90) $1,590.79 $1,590.79

8/17/2018 LPC $23.61 $1,614.40 $1,614.40

9/19/2018 LPC $23.61 $1,638.01 $1,638.01

9/20/2018 PAY Debit Card ($4.94) $1,633.07 $1,633.07

10/17/2018 LPC $23.61 $1,656.68 $1,656.68

10/18/2018 PAY Debit Card ($4.96) $1,651.72 $1,651.72

10/25/2018 PAY Debit Card ($4.96) $1,646.76 $1,646.76

11/8/2018 PAY Debit Card ($10.31) $1,636.45 $1,636.45
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Specific Service Agreement Statement of Account SA-1853374104

Customer Name From Date To Date

GWENDOLYN MERCER 11/13/2016 11/13/2018

Service Address Account Number S A Number Meter Rate/Class

1345 71ST AVE PHIL, PA 191261723 376625081 1853374104 2167524 GS

STATEMENT__________________________________ _______________________________________________________________________________________
Transaction Transaction Read #of CCF Average Heating Payment Transaction Current Actual

DateTypeReading Code Days Usage CCF/Day PDDs Type Due Pate Amount Balance Balance

11/22/2017 PAY Check ($154.51) ($154.51) ($154.51)

11/22/2017 REXFER $5,415.87 $5,261.36 $5,261.36

12/27/2017 PAY Check ($386.28) $4,875.08 $4,875.08

4/5/2018 PAY Debit Card ($109.09) $4,765.99 $4,765.99

4/19/2018 PAY Debit Card ($26.72) $4,739.27 $4,739.27

4/26/2018 PAY Debit Card ($92.84) $4,646.43 $4,646.43

5/17/2018 PAY Debit Card ($62.91) $4,583.52 $4,583.52

5/31/2018 PAY Debit Card ($91.23) $4,492.29 $4,492.29

6/21/2018 PAY Debit Card ($40.68) $4,451.61 $4,451.61

7/6/2018 PAY Debit Card ($19.74) $4,431.87 $4,431.87

7/30/2018 PAY Debit Card ($28.69) $4,403.18 $4,403.18

9/20/2018 PAY Debit Card ($13.89) $4,389.29 $4,389.29

10/18/2018 PAY Debit Card ($13.72) $4,375.57 $4,375.57

10/25/2018 PAY Debit Card ($13.72) $4,361.85 $4,361.85

11/8/2018 PAY Debit Card ($28.55) $4,333.30 $4,333.30
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Specific Service Agreement Statement of Account SA- 5016634188
PGW Exhibit -
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Customer Name Prom Date To Date

GWENDOLYN MERCER 11/13/2016 11/13/2018

Service Address Account Number S A Number Meter Rate/Class

1345 71ST AVE PHIL, PA 191261723 376625081 5016634188 2167524 GS

STATEMENT
Transaction

Date

Transaction

Type Reading

Read

Code

# of 

Days

CCF

Usage

Average
CCF/Day

Heating

DDDs

Payment

Type Due Date

Transaction

Amount

Current

Balance

Actual

Balance

12/16/2017 BILL 2729 R 22 169 7.68 506 1/12/2018 $246.15 $246.15 $246.15

1/20/2018 LPC $3.69 $249.84 $249.84

1/20/2018 BILL 3142 R 35 413 11.8 1211 2/13/2018 $555.65 $805.49 $805.49

2/17/2018 LPC $12.02 $817.51 $817.51

2/17/2018 BILL 3385 R 28 243 8.68 728 3/14/2018 $392.38 $1,209.89 $1,209.89

3/20/2018 LPC $17.91 $1,227.80 $1,227.80

3/20/2018 BILL 3603 R 29 218 7.52 663 4/13/2018 $328.43 $1,556.23 $1,556.23

4/5/2018 PAY Debit Card ($5.51) $1,550.72 $1,550.72

4/19/2018 BILL 3826 R 32 223 6.97 617 5/14/2018 $290.76 $1,841.48 $1,841.48

4/19/2018 PAY Debit Card ($4.48) $1,837.00 $1,837.00

4/26/2018 PAY Debit Card ($15.58) $1,821.42 $1,821.42

5/17/2018 PAY Debit Card ($16.04) $1,805.38 $1,805.38

5/17/2018 BILL 3917 R 29 91 3.14 176 6/12/2018 $137.63 $1,943.01 $1,943.01

5/31/2018 PAY Debit Card ($23.25) $1,919.76 $1,919.76

6/19/2018 BILL 3955 R 30 38 1.27 24 7/13/2018 $68.38 $1,988.14 $1,988.14

6/21/2018 PAY Debit Card ($13.50) $1,974.64 $1,974.64

7/6/2018 PAY Debit Card ($6.55) $1,968.09 $1,968.09

7/18/2018 LPC $29.52 $1,997.61 $1,997.61

7/18/2018 BILL 3974 R 32 19 0.59 0 8/10/2018 $40.21 $2,037.82 $2,037.82

7/30/2018 PAY Debit Card ($11.41) $2,026.41 $2,026.41

8/17/2018 LPC $30.12 $2,056.53 $2,056.53

8/17/2018 BILL 3990 R 29 16 0.55 0 9/12/2018 $36.22 $2,092.75 $2,092.75

9/19/2018 BILL 4013 R 33 23 0.7 8 10/12/2018 $45.50 $2,138.25 $2,138.25

9/20/2018 PAY Debit Card ($6.17) $2,132.08 $2,132.08

10/17/2018 BILL 4039 R 29 26 0.9 46 11/9/2018 $51.53 $2,183.61 $2,183.61

10/18/2018 PAY Debit Card ($6.32) $2,177.29 $2,177.29

10/25/2018 PAY Debit Card ($6.32) $2,170.97 $2,170.97

Page 1 of 2



Transaction Transaction Read #of CCF Average Heating Payment Transaction Current Actual

Date Type Reading Code Days Usage CCF/Day DDDs Type Due Date Amount Balance Balance

11/8/2018 PAY Debit Card ($13.14) $2,157.83 $2,157.83

PGW Exhibit ----------
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* •——

JO Search For Negotiated Payment Arrangemec

Search Criteria -•*

Account... 0003 7662 5081

From Date: 11/13/2018

Mercer, Gwendolyn C
OK

Apply Criteria
Cancel

Date Seq Status Comments

11/20/2017 1 Broken a]

12/21/2016 1 Broken

311/29/2012 1 Broken
09/13/2012 1 Broken
12/30/2010 1 Broken
08/06/2010 1 Broken
03/08/2010 1 Broken
02/26/2010
<f |

1 Broken

L* 4 \

H

14 recordjs) found.

Account.,.. 0003 7662 5081

From Date: 11/13/2018 Apply Criteria

Date Seq Status Comments

02/26/2010 1 Broken ra
10/23/2009 1 Canceled
10/23/2009 2 Broken
07/28/2009 1 Broken
12/16/2008 1 Broken BCS DECISION
07/25/2008 1 Broken
02/01/2008 1 Broken

y.i

(vj

14 record(s) found.

PGW Exhibit-_____ 2
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[•»] Negotiated Payment Arrangement

Ac^on

f Negotiated Payment AnangemenLl

Account Information 

Account ID: 0003 7662 5081

tk

Name: Mercer, Gwendolyn C
Main

Arrangement Date: 

Status: Broken

12/16/2008 Months Payment: 

Broken Count:

327.00

Broken Date: 

Background Information

Catch-Up Amount: 0.00 Remain Number Months:

Household Income: 

Expenses

Rent/Mortgage:

1.00

Second Mortgage

Food

! Food Stamps 

1 Electric

Gas

l Water/Sewer

(Total Other Expense

0.00

0.00

0.00

0.00

0.00

0.00

0.00

Source oi Income:

Arrangement Type: 

PUC Investigator 

Level of Payment: 

Phone number:

Total Number in Household: 

65 years or older 

5 years or younger:

OTHE-Other

S - Straight

BCSB 2464081

215 548 1418

Arrangement Exception Explanation: BCS DECISION E3

B

Arrangement/Budget

Scheduled Payments

3o w'®

roMMissr°N

PGW Exhibit - ^
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;•* , Negotiated Payment Arrangement

Acjton

I Negotiate Payment Anangement...

Down Payment Arrangement 

Due Date: Down Payment: 0.00 Status: B,oken

U tSty Arrears Arrangement 

Due Date: JI^OOO 

> Months Repayment:

Total Amount: 726.06

15.00

6iling Method 

Non Utility Arrears Arrangement 

Due Date:

U-Budget vj

Repay Months: 

Tot React Amt:

49

4,333.30

Total Amount 0.00

MontHy Repayment: 0.00 Repay Months: 0 1

6udget - - - - ---

Fist Scheduled Pay Date: 01/19/2009

Suggested 6udget Amount: 312

P^6yEFT: No

CalcuWe NPAR Terms

Show Terms

. .... - - - -

Accept T erms Reject Terms.

Main

Arrangement/Budget

SchedUed Payments

PGW Exhibit -
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•*"] Account Mereef, Gwendo^n

Acjton Launch

I Account...! 0003 7662 5081 Name; Meicei. Gwendolyn C ID; 376625081

-

Agreement Status: B* Broken E Status Date; 0672872016

Status Reason (y]j Current CRP Start Date: 0571072013

Agreement Type:

Agreement Amount:

Nbr of Persons in Household: 

Nbr of Persons 10 and under: 

Months Household Income: 

HH Income Change Date: 

Previous Status:

Previous Type:

Previous Source of Income:

Curable Amount;

Curable Bis Nbr:

lO-OO-IO.OOXOMncome [vf Date Recertified:

163.36

Gender:

Nbr of Persons 62 and over:

Female (vj|

1.699.601 96.13* Souce of Income: I EMPL • Enploymmt E

D ■ Defaulted

0.00

Previous Status Date:

Previous CRP End Date: 

Previous Nbr of Persons In Ho

Nbr of Times Cued:

1270972014

Suggested CRP Agreement Type .Amount

Calculate

Mam

Address

Bding

BilPrnt

Intercept

Mtsc Pets

Mtsc

Bankri^itcy

CRP Agreement

CRP Credit Limit

Forgiveness Events

Blocker Code

WO Reactivation

RECEIVED
NOV 3 0 2018

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU
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PUC
Opening XML

PHILADELPHIA GAS WORKS

Case Number:

Company Name:

Company Code:

Company Type 

Customer First Name:

Customer Middle Initial:

Customer Last Name:

Customer Account Number: 

Customer Home Phone w/ Area Code: 

Customer Work Phone w/ Area Code: 

Customer Service Class:

Customer Mail Address 1:

Customer Mail Address 2:

Customer Mail Address City: 

Customer Mail Address State: 

Customer Mail Address Zip: 

Customer Mail Address 4-Zip: 

Customer Service Address 1: 

Customer Service Address 2: 

Customer Service Address City: 

Customer Service Address State: 

Customer Service Address Zip: 

Customer Service Address 4-Zip: 

Customer Family Adults:

Customer Family Children:

Customer Family Age:

Gross Income 

Source

3597820

PGW (PHILA. GAS WORKS (NGDC) 

0766

GAS TRANSPORTER 

GWENDOLYN

MERCER

0376625081

2158481010

RESIDENTIAL

1345 71ST AVENUE

PHILADELPHIA

PA

19126

3

0

Income Amount

PGW Exhibit - 3.
Page / of

RECEIVED
A1 WAGES 

Date Open:

Reason For Contact: 

Term Date:

Business Name:

Case Problem: 

Company Position: 

Related Information: 

Case Misc Info:

Hot Issue:

Case Origin:

Prior Case Number: 

Universal Service:

NOV 30 2018

PA PUBLIC UTILITY COMMISSION 
Sc^RfTARY'S BUREAU

04/03/2018 PGW WANTS 3096.00 TO STOP SHUT OFF 

CUSTOMER IS REQUESTING A PAR. NO CRP ARREARS 

WORKS 8-3:45

TELEPHONE

N

3011.67

2018-04-04

ON-PAR NEEDED (#61)

2018-04-02

SM

fIle:///C:/Users/gchristl/AppData/Local/Temp/e6163e66-fc0b-4745-9d0f-fab3ff4e5889.htm 11/13/2018



Page 2 of2

Arrearage: 7006

BCS Investigator First Name: BCS

BCS Investigator Last Name: CASE POOL

BCS Investigator Phone w/ Area Code: 7177875468

BCSlntaker First Name: 

BCSIntaker Last Name: 

Number Of Time Send: 

Number Of Time Faxed: 

Number Of Time Faxed:

TONYA

MEREDITH-MOTTER

1

0

7177876641

PGW Exhibit-. _3 

Page, ^ of ^

RECEIVED
NOV 3 0 2018

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU
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PUC
Closing XML

PHILADELPHIA GAS WORKS

Case Number:

Company Name: 

Company Code:

Company Type:

Customer First Name: 

Customer Middle Initial: 

Customer Last Name: 

Account Number:

Service Address 1:

Service Address 2:

Service City:

Service State:

Service Zip 5:

Service Zip 4:

Decision Issue:

Oral Written:

Violation:

Chapter:

Section Rule:

Total Balance:

Date Closed:

Resolution:

Balance Date:

Service Restored Pay: 

Service Continue Amount: 
Service Continue Date: 

Terms:

Special Budget Amount: 

Regular Budget Amount: 

Arrears Payment Plus: 

FinalMonthlyPayment: 

CurrentMonthlyPayment: 

EndMonthlyPayment: 

LetterDescription: 

HeadDate:

Paragraph:

Bill Date:

3597820

PGW (PHILA. GAS WORKS (NGDC) 

0766

GAS TRANSPORTER 

GWENDOLYN

MERCER 

376625081 

1345 71 ST AVENUE

PHILADELPHIA

PA

19126

Y

W

NO

3.
PGW Exhibit - 

Page

7997.04

2018-07-11

DISMISSAL - DISMISS PER 1405(C)

2018-05-03

0.00

7908.66

0.00

0.00

0.00

0.00

0.00

0.00

received

NOV 3 0 2018

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU

2018-07-12

Reconnect Amount: 0

Pay Amount: 0.00
BCS Investigator First Name: DORIN 

BCS Investigator Last Name: COLLINS 

Number Of Time Send: 1

Number Of Time Faxed: 0

PUC Fax: 7177876641

file:///C:/Users/gchristl/AppData/Local/Temp/c0f0ca9c-dc6c-487e-91 fd-9c00c00e80f2.htm 11/13/2018
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PUC
Opening XML

PHILADELPHIA GAS WORKS

Case Number:

Company Name:

Company Code:

Company Type 

Customer First Name:

Customer Middle Initial:

Customer Last Name:

Customer Account Number: 

Customer Home Phone w/ Area Code: 

Customer Work Phone w/ Area Code: 

Customer Service Class:

Customer Mail Address 1:

Customer Mail Address 2:

Customer Mail Address City: 

Customer Mall Address State: 

Customer Mail Address Zip: 

Customer Mail Address 4-Zfp: 

Customer Service Address 1:

2464103

PGW (PHILA. GAS WORKS (NGDC) 

0766

GAS TRANSPORTER 

GWENDOLYN

MERCER

376625081

2155481418

2158481010

RESIDENTIAL

1345 71 ST AVE

c/>
pi
o

;m

*• f.,od 
:_0

- cz 
'' pa 
m

Customer Service Address 2: 

Customer Service Address City: 

Customer Service Address State: 

Customer Service Address Zip: 

Customer Service Address 4>Zip: 

Customer Family Adults: 

Customer Family Children: 

Customer Family Age:

Gross Income 

Source

PHILADELPHIA

PA

19126

3

1
17

Income Amount

PGW Exhibit-___

Page 1 of *"(

RP/EMP

AD2/EMP

AD3/STDNT

Date Open:

Reason For Contact: 

Term Date:

Business Name:

Case Problem:

1240

1300

0
2008-10-27

ON - PAR WITH DISPUTE (#63)

2008-10-28

SM

1*0

CD
■<
GJ
CD

GO

tn

m
o
m
•<
m
o

Company Position: 10/27/2008 CO WANTS 721.00 TO MAINTAIN SERVICE

Related Information: PAR WITH DISPUTE .... CUST CALLED CO TO MAKE
ARRANGEMENTS. CO REP TREATED CUST LIKE A CHILD, 
AGREED TO EXTENSION, BUT REQUIRED THE CUST TO 
PROVIDE HER WORK NUMBER AND TOLD HER THAT SHE 
NEEDED TO MAKE THE PAYMENT BEFORE CO REP LEFT FOR

file:///C:/Users/jglace/AppData/Local/Temp/4566e59e-c80b-4e56-84d8-lfdf4a04de6d.htm 11/26/2018



J Page 2 of 2
-•

THE DAY ON FRIDAY AT 4:30... OR HE WOULD BE PUTTING HER 
ACCOUNT INTO COLLECTIONS AND CALLING HER. CUST WAS 
THE CO TO PREVENT THEIR EMPLOYEES FROM SPEAKING TO 
CUSTOMERS LIKE THAT

Case Misc Info:

Hot Issue:

Case Origin: TELEPHONE

Prior Case Number:

Universal Service: Y

Arrearage: 1250

BCS Investigator First Name: TIMOTHY

BCS Investigator Last Name: PLATT

BCS Investigator Phone w/ Area Code: 7177836960 

BCSIntaker First Name: BOBBI

BCSIntaker Last Name: ANDERSON

Number Of Time Said: 2

Number Of Time Faxed: 0

Number Of Time Faxed: 7177876641

PGW Exhibit -. 

Page of

J±

a
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PUC
Closing XML

PHILADELPHIA GAS WORKS

Case Number:

Company Name: 

Company Code: 

Company Type: 

Customer First Name: 

Customer Middle Initial: 

Customer Last Name: 

Account Number: 

Service Address 1: 

Service Address 2: 

Service City:

Service State:

Service Zip 5:

Service Zip 4:

Decision Issue:

Oral Written:

Violation:

Chapter:

Section Rule:

Total Balance:

Date Closed:

Resolution:

Balance Date:

Service Restored Pay: 

Service Continue Amount: 

Service Continue Date: 

Terms:

Special Budget Amount: 

Regular Budget Amount: 

Arrears Payment Plus: 

FinalMonthlyPayment: 

CurrentMonthlyPayment: 

EndMonthlyPayment: 

LetterDescription: 

HeadDate:

Paragraph:

BUI Date:

Reconnect Amount:

2464103

PGW (PHILA. GAS WORKS (NGDC)

0766

GAS TRANSPORTER 

GWENDOLYN

MERCER 

376625081 

1345 71ST AVE

PHILADELPHIA

PA

19126

PGW Exhibit-____

w Page ^ of ^

NO

1128.06

2008-12-15

CLOSED WITH DECISION.... DECISION LETTER SENT ... 1405 TERMS 
ISSUED PER PUC PROCEDURES AS NO PUC PRIORS FOUND OR 
NOTED ....REQUIRE CU TO BEGIN WITH JAN 2009 DD PAYING BB 312.00 + 
REM BAL 728.06 60 MO 15 MIN= 327 MONTHLY.. DISPUTE INVALID CO 
DID NOT HAVE TO OFFER PAR....

2008-11-18

0.00
0.00

JANUARY 2009 DD

327.00

312.00

15.00 

0.00 
0.00 
0.00
EGW STRAIGHT PAR/NO LPCS/BUDGET + FOR LEVEL 1 HOUSEHOLDS 

2008-12-15

0

file:///C:/Users/jglace/AppData/Loca!/Temp/4171 ac2d-5cc4-4d79-8665-86e2069e087b.htm 11/26/2018



Page 2 of2v'

Pay Amount: 0.00

BCS Investigator First Name: TIMOTHY 

BCS Investigator Last Name: PLATT 

Number Of Time Send: 2

Number Of Time Faxed: 0

PUC Fax: 7177876641

PGW Exhibit-___

Page H of__

u
fiIe:///C:/Users/jglace/AppData/LocaI/Temp/4171ac2d-5cc4-4d79-8665-86e2069e087b.htm 11/26/2018
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PHILADELPHIA GAS WORKS PA ?UC
800 West Montgomery Avenue * Philadelphia, PA KV22ETAR YT l:'’REA(J

Name

Addrl

Addr2

Mercer, Gwendolyn C Date 4/2/2018

1345 71st Ave Acct# 0003 7662 5081

PGW
Emp 1027Philadelphia PA 19126

We have reviewed your application for the Customer Responsibility Program (CRP). Based on the household 
size and income you reported and the documentation you provided, we have determined that a Payment 
Arrangement provides a lower monthly bill than the CRP agreement. Your monthly payment if enrolled in 
£RP would be $. Since this amount is higher than the most affordable payment arrangement 
for which you are eligible, we cannot place you on CRP. The most affordable payment for which you are 
eligible is checked below.

Re-acti'vate your most recent Payment Arrangement

Upfront payment required (catch-up amount)................$
3096.19

Budget amount............................................................
(based on your average usage over last 12 months)

Monthly payment toward"arrearsTfor Q ' ~monthsr

Total monthly Payment Arrangement Amount is

$ 33900

823.50

962.50 / -

Maintain your current payment arrangement, which
has a total monthly payment of....................................................... $

Enroll in a new Payment Arrangement
Down payment.................................................................. $.

Budget amount................................................................... $.
(based on your average usage over last 12 months)

Monthly payment toward arrears......................................$.

Total monthly Payment Arrangement Amount........................$

The agreement checked above provides a lower monthly payment than a CRP agreement, so we 
cannot enroll you in CRP at this time. You have declined to accept the checked agreement above, 
but your account has been noted with these terms. If you reconsider and wish to enter into a 
payment arrangement, call (215) 235-1000 or visit a PGW Customer Service Center. Please note 
that the payment arrangement terms stated above may change depending on new bills or payments.

Para traduccion en espanol, llame a (215) 235-2175

#5 Letter (PAR mof* affordable; FOR DISTRICT OFFICE USE ONLY) Revision date: July, 2014

'\

\

/Y* d- 
/

wvww.psworics.com ; c- r

\ (< 3 r



PHILADELPHIA GAS WORKS

600 West Montgomery Avenue * PhOadefphta, PA 19122

GWENDOLYN C MERCER 

1345 71STAVE 

Philadelphia, PA, 19126

Date: 09/18/2018 
Account#: 376625081

Dear GWENDOLYN MERCER.

We have reviewed your Customer Responsibffity Program (known as CRP) application, however, you are not 
eligible for the following reason(s):

• Your household income is above the CRP efigibifity guidelines.

What does this mean for me?
if you were enrolled in CRP, you have been removed. You are now on a no money down payment 
arrangement The terms of your new arrangement wiO be on your next bin, or you can call us at (215) 235- 
1000 for an overview.

What can I do if my service is off?
Visit a PGW Customer Service Center or call our Customer Service Department to obtain reconnection terms, 
make a payment and schedule your service restoration.

Once your service is restored, you can reapply tor CRP in-person, online, or by mail using the enclosed 
application. Instructions for each application method are included on toe hack of this letter.

If you have any questions, please caU our Customer Service Team Monday through Friday between 8 am. 
and 6 p.m. at (215) 235-1000, or visit one of our Customer Service Centers.

Para traduccttn en esparto!, Dame a (216) 235-2175. 

Sincerely,

Customer Service Department 

Philadelphia Gas Wbrics

£ <3f 3
www.pgworks.com



Sep 17, 2018PHILADELPHIA GAS WORKS
HO W. MONTCOAIEflV At'ENIlE, PHILADELPHLA, PA 19122-OOSO

000058 000000129

GWENDOLYN MERCER 
1345 71STAVE 
PHILAPA1912&-1723

RE: 0376625081

Dear GWENDOLYN MERCER

CRP Application Mailing Address 
Philadelphia Gas Works 

Customer Responsibility Program 
PO Box 3529 

Philadelphia PA 19122

Thank you for contacting the Philadelphia Gas Works (PGW) to request an application for our Customer 
Responsibility Program (CRP). Enclosed, you will find an application, along with instructions for completing it

If you are eligible, CRP will provide the most affordable payment 
been enrolled in CRP, you may need to make an upfront payment 
will be determined when your application is reviewed. Before 
table below to ensure that your gross household income is within

GW can offer to you. If you have previously 
The amount of any required upfront payment 

Etppfy, please take a moment to review the 
limits shown.

Maximum gross income bv number.of
1 person

Monthly $1,518
C^peup:; ’

;^2,o5h;

pie in the household
4 people Each addl. 
$3,138 $540

If your income is within the guidelines above, we encourage youto apply, so that we can determine if you are 
eligible for the program and if it can offer you a lower bill. When you apply, be sure to complete the application 
fully and submit acceptable documentation of income so that you will avoid delays in processing. You can apply 
by mail or in person at one of our Customer Service Centers (hours and locations are listed below). If you wish 
to apply by mail, send the application to the address in the upper right comer.

PGW Customer Service Centers (open 9am-5pm on days listed)

----- .------ ________________________________________________________________________________________ ____ _____
Center City ' v— 
South Philadelphia 
Germantown 
North Philadelphia 
Frankford 
West Philadelphia

1137 Chestnut 
1601 S. Broad Street 

210 W. Chelten Ave 
1317 W. Erie Ave 

4410 Frankford Ave 
5230 Chestnut Street

Mon, Tue, Thu, Fri 
Mon, Wed, Thu 
Tue, Wed, Fri 

Mon, Wed, Thu 
Tue, Thu, Fri 

Mon, Tue, Wed, Fri

Thank you for being a PGW customer. We hope to receive your application soon.

Sincerely,

PGW Customer Affairs, Universal Services Department C-f
3^3

PS.20180917180101.3.daM1S-000000129
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PftgftWto Check# Gross

Gwendolyn C Mercer

904/2011
Dtram
200

Mate
13

PeMBod
9/30/2019

ttrwa*

SeOriSasttr*
XXX-XX

CfertMt
$0Mf2019

D^BOB)

RnDo CiKtXtStB Tm

S/1/2004 •

Central Association Of The
|&L<U)-U»JAHOUU-------------------
Vuiea()5) >31.00 ROUXS 
MB Bataan Pad S1571M

MMOUtou* UMa 479 E. Ctatan Ava 
l PA 10144

Earning* Deductions
OBCfttHSl LauBca/lob Ho KanMaa Corea Yen To Data DnnlTiVri Cbm Yen To Dan
Regidar

! Bmavnaest

. floating HoGday
i* Hoaoay

SkkJPtnani 
Snow Pay
Vauton

i -

17.17
0.00
0.00
000
000
0.00
000
000
0.00
0.00

3500 900.95 19997.17
120.19
12019 

1075 93 
199 97 
490.79 

2040.29

Fed (Mft) ($17.20)
OASO! (531.12)
Medtoam (531.12)
PAfSU/O) (531.12) 
PMadelpMa Rea. (60095) 
Pretax HeatOi tnsurance
Pretax Dental
4036
voluntary lianante Post-Tax 
Net Cbecuno 90959XXXX

2951
32.93

7.70
1631
23.32
59.14
13.69
1392
536

402.05

1199 43 
132062 
309.80 
654 09
933 76 

219946 
53391 
556 60 
212.76 

16113-67

Total Eamtnas 35.00 900.95 24023.30 Total Deductions ooo 95 24023.30

NET PAY «» 05!TbtBl Direct Deposits 402.0S Check Amount 0.00

aoti



Check# Gross

Gwendolyn C Mercer Central Association Of The Um4m UmM 479 E. Chatwt Am
MmtdLi* PA 10144

r^tfmsv Pend SUxn DKOMB Sick (35)-U9.50 HOURS
2904 ion/2018 200 Vmiea (35) -31.00 HOURS
ttaM PoMU MB Bihaci Paid S1SI6.SS
13 10/7/2010

SoadS«QS*fa niwVIW* OdpsaaBt
XXX-XX 10/11/2010
fSnDa CMNcdB Tmb

VI/2004 •

Earnings Deductions
DtH.illi>n Lacaia/lsb RA KamPaam Cana Yes To Dea Y«BT»Da>
RsguUr 
Bererament 
Fluttag HoOtfay 
HaOtfay 
Sick/Penonal 
Snow Pay
Vacation

17.17
0.00
0.00
000
000
000
0.00
000
0.00
0.00

3S.O0 000 95 20598.12 
120.19 
120.19 

107503 
108 87 
400.76 

2040.29

Fed (M/0) (517.20)
OASDt (531.12)
MsdKan (531.12)
PA (SM/D) (531.12) 
PMMdpMa Rat. (600.95) 
Pretax Heatffi hauranca
Pretax Dental
4030
Voluntary tnasrance Pcx>-Tax 
Net Checking 60959XXXX

2951
32.93

7.70
16.31
23.32 
56.14 
1369
13.92
538

402.05

1228.94
1353.55
316.50
67040
957.08

224500
547.60
570.72
218.14

16515.72

Total Eamtnqs 35.00 600 95 24024 25 Total Deductions eoo.as 24624.25

NET PAY <02 05] Total Direct Deposits <02 os Check Amount 0 00 000

• o
w Urttod

C-
3 <f 1

< '^^mSiSygemsTtC-'MrvciiusCTVoa. vaaanzs.oo
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2017 I

2|Wf

prewesw Check# Gross G

Gwendolyn C Mercer Central Association Of The *5”^
ModBtpa DMxtaa sacnT-'nr.^rHsm----------------------------------

2904 10/8/2018 200 Vkubb (35) *31.00 B0CU
Ms±a taMEad Bmk D4B BiliDca Pail $1 <00.10
13 10/14/2018
SaddSaotfa OKktei l^jirrjwnXXX-XX 10/18/2018
RtaDa Ten
S/1/2004

EamlRflS Deductions
OwuBQia Locnca/M Rn UnmOwai cam YatTBDNi Dnoeois Cam YcbTSDb*

Roguis 17.17 3S.00 600.0S 2119907 Fed (M/0) (517.20) 29 51 125845
BetesveffleM 0.00 120.19 OASDt (531.12) 32.93 1386.48
FtoatUg HcOOay 000 120.19 Medicare (531.12) 7.75 324 25
HeiOay 000 107583 PA (SM/0) (531.12) 1831 686.71
Skk/Penona) 0.00 188.87 PMadcIpMa Ree.(600.9S) 23.32 980.40
Scon Pay 000 480.78 Piela* Meaflh tnsurmce 56.14 2301.74
Vacation 0.00 204029 Pretax DentM 13.69 58129

000 4030 1392 564.64
0.00 Voluntary bnusancc Poil-Tax 5.38 223 52
0.00 Net Ctwcklna 60959XXXX 402.00 16917.72

Total Eamtnas 35.00 000.95 25225 20 Total Deductions 600.95 25225 20

NET PAY <02001 TMal Diract Denoslts 402.00 Check Amount 000 0.00

< [~C20T0gyuenBTi.crMTiy«srB8avB(rvaiAii2L5.tnr erluttod

C - X
^*1
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Check# Gross G

2017

S3

IS1

Gwendotyn C Mercer Central Association Of The gsSSaJgmL6-°M**>
Ccaptar
2904

Neb^h
13
tauisartr*
XXXJCX  
IQ* Do 
V1Q004

taMSMB
1QMS/201S
PottU
10/21/2018

CtekDn
10/2S/2018
CMNo*«

Dftltia
200
BnaA

Tms

sa(»)-»»rH5tag-------------------------------------

VaooeB (35) -31.00 ROUXS
MB Bilmri Paai SltfU.72

EamiiHis Deductions
ptiyini L«coea//ofc Rat HscnPlKts Qsna VtcTaBa teams Cmui Yn TsDsa
ReouUr 17.17 3500 WO 95 21800.02 Pod (MO) (517.20) 29.51 1287.98
Berenefneol 000 120.19 OASDI (531.12) 32.93 1419.41
Hoxung Hcfidsy 000 120.19 MWIcare (531.12) 7.70 331.95
Hofcjsy 000 107583 PA (SM/0) (531.12) 1631 70302
Stt/Peiionil 000 18887 PMteddpMa Re«(6009S) 23.32 1003.72
SoovPay 000 480.70 Pietzx HeitO) tnsoanec 56.14 2357.88
Viriflon 0.00 2040 29 PreUx Dental 13.0S 57498

000 403b 1392 598.58
0.00 VafcBit>n> muranca PoM-Tac S.38 228.90
000 Nd Checking 609S9XXXX 402.05 17319.77

Total Eamtnas 3S.00 600.95 25820.15 Total Deductions W0.95 25820.15

NET PAY 402 os| Total Direct Deposits 402.05 Check Amount 000 0.00

* * r> ^luttod
C-3^

5-JK 7

< [~yaotsByaeiia u.crw fyp^aarvatrvwaBrrzstr.a



PWarMSW Check# Gross

i
i

Gwendolyn C Mercer
Oimy DKOfcB2904 1002/2010 200
NBtfea 9Mb4&4 BebA
13 10080018
SaOdSaoxty* Our* CEP P^iulmi
XXX-XX  11/1/2018

RtaOEi COMcfcS'otei ta
S/1/2004 -

Eaminas Deductions
T^vristm Uaam/M BM HocaViaai cam YtaleDea DvssBdn Com YuTaDut
RaguKr 
Bereavement 
Fluting HoOday 
HeMar
Sick/PeiMnal 
Snow Pay
Vacation

17.17
000
0.00
000
000
000
0.00
0.00
0.00
0.00

3500 800.95 2240097 
120.19 
12019 

1075 83 
188.87 
480 78 

2040.29

Fed (1*0) (517.20)
OASOI (531.12)
Medlcara (531.12)
PA(SM/0) (531.12) 
PNadetpNa Rea (800 95) 
PnlB HaalOi Insurance
Pretax Dent*
4030
Voluntary Insurance Port-Tax 
Net COaddng 60959XXXX

2951
32.93
7.70 

1831 
23 32
58.14
1389
13.92
538

402.05

1317.47 
1452.34 
539.65 
719 55 

1027.04 
241402 

588.67 
612.48 
23428 

17721.82

Total Eaminas 3500 800 9$ 28427.10 Total OeducUons 00095 28427.10

NET PAY 402 05] TMai Meet Draoslts 402.OS Ctwck Amount 000 000

Central Association Of The S2SSS.pf!om
[553F(nRI53yH50RS-------------------- -----------------------
Vntieo (35)-3 lAO R0UU 
DO Bitan Paid $1621.64

. o v__eyJutJod

C-2-
tofoc 7

~ pans tsy5ttnBP.crftinrerB«»v«t~vaaan ̂ sao



Pay

prefrrew Check# Gross

“tzi G

2017
Gwendof/n C Mercer Central Association Of Tire UneulM UMtf 479 E. OMan AntPM-aWM PA 161*4
CU.IM.K PsMBttta Di«a Sick (35)")4>.JO HOURS
2904 10/29/2018 200 VacaSica (3$) -31.00 BOUM

PatodU D4B Btfata Pad S184M6
« 11/4/2018

CMc Da
XXX-XX IIASOtS
Bn Da CbKfcKaata T«B
5/1/2004
Earnings Deductions

Rn ttaaPMce. Cum YaTtDa DwqWn Com YaTsDa
ReguUr 17.17 3900 80005 23001.92 Fad (MO) {517.20} 2951 1348 98
Beiencfflenl 0.00 120.19 OASOMS31.12) 32.93 1465.27

Floating Hooday 0.00 120.19 MMiean (531.12) 7.70 347.35
HoOday 000 107583 PA (SIM)) (531.12) 1831 755 64
Sick/Penonai 0.00 188.87 PMMelpMa Ra.(600 95) 23 32 1050 56

Snow Pay ooo 480.76 fHctax Haatth bsunim 58.14 2470.16
Vacation 000 204029 Pretax DenU 1369 802.38

0.00 403b 13.92 826 40

0.00 Votuntary Insurance Pest-Tax 538 239.66

000 Net CttedAn 6095S)(XXX 40205 18123.87

Total Eamtnos 35.00 000.95 27028 05 Total Deductions 600.95 2702805

NETPAY 402 os| Total Direct Deposits 402.05. Cheek Amount 0 00 0.00

< ro20tgsygan^ixcrAf rqtai^twi~vmami23.o.o

C-^

?er7


