*%\- Elizabeth Rose Triscari

Director, Corporate Counsel
PENNSYLVANIA ’ .
800 West Hersheypark Drive
AMERICAN WATER Hershey, PA 17033

P: 717-520-4606 F:717-531-3399 C: 717-585-1934
elizabeth.triscari@amwater.com

December 19, 2018
VIA eFiling

Rosemary Chiavetta, Secretary
Commonwealth of Pennsylvania
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street

Harrisburg, PA 17120

In Re: Pennsylvania Public Utility Commission Bureau of Investigation and Enforcement v.
Winola Water Company
Docket Nos. C-2018-2644592, P-2018-3006216, [-2018-3006498

Dear Secretary Chiavetta:

Attached please find the Notice of Acquisition Investigation and Receivership that was hand-
delivered on December 17, 2018, to all known customers and tenants of customers of Winola
Water Company (“Winola”), by Pennsylvania-American Water Company, as Receiver for
Winola, pursuant to the Ex Parte Emergency Order entered in the above-referenced proceeding
on November 29, 2018 by Commissioner Norman J. Kennard, and ratified by the Pennsylvania
Public Utility Commission on December 6, 2018.

Respectfully,
-q .
WMJ PO
Elizabeth Rose Triscari
Attachment

cc: Certificate of Service
Administrative Law Judge Joel H. Cheskis (via E-Mail)



NOTICE OF ACQUISITION INVESTIGATION AND RECEIVERSHIP

To Winola Water Company Customers:
The PUC’s Acquisition Investigation and Appointment of Receiver

Winola Water Company (WWC) is your water service provider. WWC has approximately 10
year-round customers and approximately 25 seasonal customers and is regulated by the Pennsylvania
Public Utility Commission (PUC) under the Pennsylvania Public Utility Code. The PUC has opened an
investigation at PUC Docket No. [-2018-3006498 into whether it should order a capable public utility to
acquire WWC pursuant to Section 529 of the Public Utility Code (66 Pa. C.S. Section 529). As part of
this process, the PUC has ordered that Pennsylvania-American Water Company (PAWC) assume total
control of all property and operations of WWC as a receiver beginning December 10, 2018. The
Company controlling your billing will change to PAWC. All future payments for water service should be
directed to PAWC, 800 West Hersheypark Drive, Hershey, PA 17033. For customer service issues
during normal business hours (Monday through Friday 8:00 AM to 5:00 PM), contact PAWC’s Customer
Advocacy Group at 717-531-3466. After hours and on weekends please contact PAWC’s Field
Resources Coordination Center (FRCC) at 570-351-0101.

Notice of the Investigation and an Opportunity to Participate In It

As a customer of WWC, you are entitled to receive Notice of the Acquisition Investigation and an
opportunity to participate in it.
Actions You Can Take

You are not required to participate in the Investigation. The burden to prosecute the proceeding
is with the PUC’s Bureau of Investigation and Enforcement. Should you wish to participate, there are
three ways to do so:

1. You can contact the Pennsylvania Office of Consumer Advocate (OCA) with questions,
concerns and comments. The OCA is an active party representing the interests of residential customers.
The telephone number for the OCA is (717) 783-5048 or toll-free (800) 684-6560. You can also find
information about the case on the OCA’s website: www.oca.state.pa.us.

2. You can file a formal Petition to Intervene asking the PUC to allow you to be a party — the
petition must state who you are, why you want to be a party, and what your specific concerns are.
Petitions should include the docket number (I-2018-3006498) and be sent to the Secretary, PUC, 400
North Street, Harrisburg, PA 17120 with a copy to Administrative Law Judge Joel H. Cheskis, PUC, 400
North Street, Harrisburg, PA 17120. Petitions must be received by the Secretary by close of business on
January 7, 2019. WWC has the right to file a responsive pleading to any petition you file. If you have
questions, you can call the OCA.

3. You can attend or be a witness at a public input hearing, if one is held, where you will have
the opportunity to present your views to Judge Cheskis. All testimony given “under oath” becomes part
of the official case record. If no public input hearings are held, you still have the right to attend any
hearings that are held in the case, but will not be permitted to testify unless you have requested and been
granted permission to intervene or are called by a party as a witness.

WINOLA WATER COMPANY



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

In Re: Pennsylvania Public Utility Commission
Bureau of Investigation and Enforcement

V.
Winola Water Company

Docket Nos.: C-2018-2644592
P-2018-3006216
1-2018-3006498

Certificate of Service

I hereby certify that I have this day served a true copy of the Notice of Acquisition
Investigation and Receivership that was hand-delivered on December 17, 2018, to all
known customers and tenants of customers of Winola Water Company, by Pennsylvania-
American Water Company, as Receiver for Winola Water Company, upon the parties, listed
below, in the manner indicated, in accordance with the requirements of 52 Pa. Code § 1.54

(relating to service by a party).

VIA E-Mail and First Class Mail

Bradley R. Gorter, Esq. Christine M. Hoover

Michael L. Swindler, Esq. Senior Assistant Consumer Advocate
PA PUC Bureau of Investigation and Enforcement Office of Consumer Advocate

400 North Street, 2™ Floor West 555 Walnut Street

Harrisburg, PA 17120 5% Floor Forum Place
bgorter@pa.gov Harrisburg, PA 17101
mswindler@pa.gov choover@paoca.org

John Evans

Office of Small Business Advocate
300 North Second Street

Suite 202

Harrisburg, PA 17101
jorevan(@pa.gov




In Re: Pennsylvania Public Utility Commission Bureau of Investigation and Enforcement v.
Winola Water Company

Docket Nos. C-2018-2644592, P-2018-3006216, 1-2018-3006498

Notice of Acquisition Investigation and Receivership

Page 2
First Class Mail Only

Ralph Scartelli Frances P Orth, Esq.
Winola Water Company Aqua Pennsylvania Inc.
724 North Webster Avenue 762 West Lancaster Avenue
Scranton, PA 18510 Bryn Mawr, PA 19010
Suez Water Pennsylvania Inc. Overfield Township
4211 East Park Circle 775 Lower Mill City Road
Harrisburg, PA 17111 Dalton, PA 18414
Crystal Mickalowski

Department of Environmental Protection
Northeast Regional Office

2 Public Square

Wilkes-Barre, PA 18701-1915

The Certificate of Service for the Notice of Acquisition Investigation and Receivership,

has been electronically filed on the Pennsylvania Public Utility Commission’s eFiling system.

- : e .
Dated: December 19, 2018 L,Z,\;_,{/b‘c ?QJM\)AW

Elizab% Rose Triscari

Director, Corporate Counsel
Pennsylvania-American Water Company
800 West Hersheypark Drive

Hershey, PA 17033

Telephone: (717) 520-4606

Facsimile: (717) 531-3399

E-mail: elizabeth.triscari@amwater.com




