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v—y‘ mPREHEARING ORDER

An initial hearing in this case is scheduled to be heard in an available hearinj 

room on the 4th floor at 801 Market Street on Wednesday, December 12,20jj8^fifl0:00 a.m. 

(The entrance is on 8'h Street). You must be^ailable in the hearingpKfm when your case is 

called by the presiding Administrative Law Judge, flf the custompr'is not present and prepared to 

go forward with the case when it is called, the case will be dismissed. The parties also are 

hereby directed to comply with the following requirempms:

1. A inquest for a change of tne scheduled hearing date must state the

agreement or opposition of other parties, and should be submitted in writing no later than five (5) 
days prior to the hewing. 52 Pa. Code § 1. l^b). Requests f^cHanges ©Shearing dates must be 

sent to me andjilljjartie^rfrecord. My correct addrejis'is:

RECEIVED Administrativ&Caw Judge^randa Veto
per i q onifl PennsylvaniaTublic UjduyCommission

' ° 801 Market StreeL^te 4063

PA PUBLIC UTILITY COMMISSIOfPhiladeJphia, P^yfPlO?
SECRETARY'S BUREAU Telephbne: (2^)560-2105

Changes are granted only in rar^ituations where good cause exists.
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2. If you intend to present any docummKor exhibits for my consideration at 

the hearing, you must send three (3) copies of each dpetunent to me, and one (1) copy^of each 

document to every other party in this case. Youpdocuments or exhibits must herfeceived by me 

and every other party one (1) week beforejhe scheduled hearing. This inuudes a copy of a 
otection from Abuse^PFA) Ord^jrff you marked the “yes^rpsfxmse on the complaint 

that asks if you are a victim under a PFA. Be sure ttat'you serve me directly with a 

copy of any document that you file in this proceeding at Adume of its filing. If you send me any 

correspondehc^or doc^?«it, you must also send a copy of that correspondence or document to 

every other party. For your convenience, a copypf:he Commission’s current service list of all 

parties to this proceeding is enclosed with tl^Order. p>PY' /)^ fr}0^4

3. Commission policy promotes settlements. 52 Pa. <?ode §5.231(a). The 

utility will contact the customer at least one (1) week before the scheduled hearing to talk 

about a possible settlement of this case. Even if you are unable to settle this case, you may still 

resolve many questions or issues during your talks. If an agreement is reached, a formal hearing 

wilfhoHjcTiecessaiy“arid the scheduled hearing will be cancelledr

4. Pursuant to 52Pa. Code §§1.21 & 1.22, an individual is not required to 

^ have ^lawyer present for the Formal complaint process before the Public Utility Commission.

>; Qj fj 4A-'t? ^ Ms&Uj
You mayfepresen

5. If you are a partnership, limited liability company, corporation, 

association, or governmental agency or subdivision, you must have an attorney licensed to J 

practice law in the Commonwealth of Pennsylvania, or admitted Pro Hoc Vice, represent you in 

this proceeding. Unless you are an attorney, you may not represent someone else. Attorneys 

shall insure that their appearance is entered in accordance with the provisions of 52 Pa. Code 

§ 1.24(b).

6. If you intend to subpoena witnesses forlhe hearing, you should review the

procedures established in 52 Pa. Code §5.421. Ybu must-slobmit your written application to me 

sufficiently in advance of the hearing date so that the other parties will have the required ten (10)



days* notice to answer or object, and so that you will have enough time to receive the subpoena 

and serve it.

7. Any party may conduct discovery to learn the factual basis of another

party’s position in this case. However, 52 Pa. Code §5.331(b) provides, in relevant part, that M[a] 

party shall initiate discovery as early in the proceedings as reasonably possible.” Additionally,

52 Pa. Code §5.322 provides, in relevant part, that “parties are encouraged to exchange

[nformal baas.” All parties are urged to cooperate in informal information 

ondufitinjfdiscovery. Cooperation is preferable to disagreements, which 

require my participation to resolve. There are limitations on discovery (52 Pa. Code §5.361) and 

sanctions for abuse of the discovery process (52 Pa. Code §§5.371, 5.372).

~~-&r------ The Complainantjbears the burden of proof in this proceeding and must

show by a preponderance of the evidencethat the Respondent has violated the Public Utility 

or a regulation or an PrrifT nf thjft-Trnnmi^mn so that the Complainant is entitled to the 

relief requested in the complaint. 66 Pa. C.S. §332(a).

9. YOU MAY LOSE THIS CASE, IF YOU DO NOT TAKE PART IN

EARING AND PRESENT EVIDENCE ON THE ISSUES RAISED. 52

10. The hearing is a formal legal proceeding and will be conducted in 

accordance with the Commission’s Rules of Practice and Procedure. 52 Pa. Code §§1.1, etseq.

11. If you, or anyone youglan-krcsnas a witness on your behalf, have a 

limited ability to speak or undersJaadTTnglish or are deaf or hjaarl|3mpaired, a qualified 

interpreter can be provid^tipon your request.



If you want an interpreter, please contact the Scheduling Office at least ten (10) 

days before the scheduled Prehearing Conference or Hearing to make youmrequSst:

Scheduling Office: (717) 787-1399 / ^

AT&T Relay Service number for persons who are deaf or hearing-imj 
1-800-654-5988

pyts /Cyy\JLJ
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(SEE ATTACHED LIST) 
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This is to inform you that a e above-captioned

poK/etftk**

)tioned case will oe held as
follows:

Datgi.^V <^9jd,^!y^Bflgj^018 /

Time:

Location:

10:00 a.m.

In an available 4th Floor Hearing Room 
(Take one of the last four elevators 
801 Market Street (enter on 8th Street) 
Philadelphia, PA 19107

pws^i

at the far end of the lobby) *
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C-“" " * Yofi must serve tha Presiding Officer with a copy of ANY document you file in 
this case.

If you intend to file exhibits, two (2) copies of all hearing exhibits to be presented 
into evidence must be submitted to the report^. An additional^ppv must be furnished 
to the Presiding Officer. A copy must alsd je pSovetm*rtv^of. repord.

Indivi^ajg rp^rfesenting theftfee^^a^n^^^ifSdJ^be represented by an 

SS ^jfejyrfey. WTbroersljc&Tporation, partnership^as^ocisti^h 'trust or governmental agency 
or suixjivrsi^rA.oibs^beTepresented bv an atfiprfreyj Ah ^ito/ney repffe^erttii 

^ \ ^hgtild^[p#9 Notice of Appearance before the-sc^eciuled hearing date. 'v

to provide y^---- ------- ------------- --------------r, -...... r-------------------- ------- r^..
iMtePublicUtility Gommission^at leastfiye^JftuSIffefejIaV^A'' - * 

t-.^rjii^ingFo^^nttyouVxpquest. ") ^ 1 | j ;

If you require an interpreter to participate in the"hearings, we will make every

%^eiS^u\iagmA 7W.7B7.1399.^ I ^
ATifFS^la^ Sfervieetiunlber for persons who aretleaf or hearing-impaired:

Kr%
^ •' AT&1»(^^ySi

11 N».v.v \'1.800^54.5,98?
~^\k

\ The Public Utility Commission offers a free eFiiing Subscription Service, which 
allows users tojautomaticaily receive an email notification whenever a document is

on the PUC website regarding a specific case.
, .>.j^^structT6n^ f^:.s]jbscribingto this service are on the PUC’s website at 
'/ 7ltt^ww^.Ductpa<iqM/i^qfimentation/eFilind Subscriptions.pdf.
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