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IN REPLY PLEASE REFER TO OUR FILE
C-2017-2627873





December 27, 2018


Re:	Jennifer Potora v. Pennsylvania American Water Company (PAWC) 
Docket No. C-2017-2627873



TO ALL PARTIES:

	By Secretarial Letter dated December 3, 2018, the Commission issued the Initial Decision of Administrative Law Judge David A. Salapa in the above referenced matters.  The Secretarial Letter stated, among other things, that Exceptions were due within twenty days of that letter (i.e., December 23, 2018).  Reply Exceptions were due within ten days after the date that Exceptions are due (i.e., January 3, 2019).

		On December 20, 2018, Ms. Jennifer Potora, the Complainant, filed a document titled “Exceptions” in which she objected to the any order because she did not receive it by email or certified mail receipt.  She requested that a copy of the Initial Decision be mailed to her as stated in the December 3, 2018 Secretarial Letter and requested an extension of time to file proper exceptions.  PAWC has indicated that it does no object to the request.

		The Commission’s eFiling system provides that when an account is established the party setting up the account agrees to not only file documents electronically but also agrees to have documents eServed to the party.  Specifically, the agreement states:
 
By checking this box, I agree that I will accept electronic service in this Commission proceeding in which I am a party of record. By selecting electronic service (eService), notification of filings via electronic mail shall constitute valid service of eFiled documents. I understand that such electronic service of any and all documents will be in place of paper service.  I agree to be served via email with all subsequent filings. I agree that email notices will be sent on the same day the document is posted.





The box on your account was checked.  Therefore, documents pertaining to this case, including the Initial Decision, were electronically served to you.  Furthermore, our records indicate that the electronic service of the Initial Decision occurred on December 3, 2018.  In the future please do not check this box if you desire paper copies be sent to you.

The Commission’s Regulation at 52 Pa. Code § 1.15 permits the Commission to grant an extension of time for good cause shown before the pertinent period has expired.  The Commission finds that good cause has been established for the requested extension of time of an additional twenty (20) days in which to file Exceptions, with Reply Exceptions to be filed no later than ten days thereafter.

	Due to the circumstances of this case, and since the complainant is proceeding as a pro se complainant and out of an abundance of caution to ensure due process, we will grant Ms. Potora’s request for an extension of time.  Since Exceptions were originally due by December 23, a twenty (20) day extension would result in a new deadline for Exceptions of January 13, 2019.  However, since January 13, 2019 is a Sunday, the Exceptions shall be due no later than the next business day, on or before Monday, January 14, 2019.  PAWC shall have ten days thereafter, or on or before January 24, 2019 to file its Reply Exceptions.

Should you have any questions you may contact Ms. Hafner with the Office of Special Assistants at (717) 787 1827.


[bookmark: _GoBack][image: ]Very truly yours,




Rosemary Chiavetta
Secretary
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