BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Nancy Leininger					:	
							:
v. :		F-2018-3003226
:
Duquesne Light Company	 			:



SECOND INTERIM ORDER
RE-OPENING HEARING RECORD FOR PERFORMANCE
OF HOME ENERGY AUDIT AND FURTHER HEARING


		On June 25, 2018, Nancy Leininger (Complainant) filed a formal complaint with the Public Utility Commission (Commission) against Duquesne Light Company (Respondent or Duquesne Light) alleging that her bills for electric utility service are inexplicably high.  An initial call-in telephone hearing was held on September 28, 2018.  The record was closed upon receipt of the hearing transcript by interim order on October 11, 2018.  The hearing record consists of an 81-page transcript of testimony and 8 exhibits offered by Duquesne Light.  During the hearing, Duquesne Light offered to perform a home energy audit to attempt to determine the consumption occurring at the service location and Complainant declined the offer.  Tr. 27-31.  

		The hearing record in this proceeding must be re-opened for the purpose of developing a full and complete record.  52 Pa.Code § 5.483.  A home energy audit and testimony and exhibits related thereto are necessary for a complete record in this proceeding.  Oftentimes, high bill complaints of this nature can and have resulted in the filing of multiple complaints.  In an effort to identify the consumption at the service location and any potential problems with service, a home energy audit is needed.  Therefore, a home energy audit must be scheduled between the parties on a date when Complainant can be present for the audit or make sure that Duquesne Light has access to the service location.  After the home energy audit has been conducted and a report generated, Duquesne Light must inform the undersigned in writing so that a further hearing can be scheduled for the purpose of admitting the home energy audit into evidence and providing each party with an opportunity to offer additional evidence related to the home energy audit.  		 

		THEREFORE,

		IT IS ORDERED:

1. That the record, at Docket No. F-2018-3003226, is re-opened.

2. That Complainant and Respondent shall schedule a home energy audit at
the service location on a mutually agreeable date within sixty (60) days of the date of this order.

		3.	That Respondent shall notify the undersigned presiding officer in writing after the home energy audit has been conducted and a report has been prepared so that a further call-in telephone hearing can be scheduled.  


Date:  January 18, 2019						/s/				
							Mark A. Hoyer											Deputy Chief Administrative Law Judge
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