BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Great Gibran LLC c/o Mohammad Akbar		:
								:
		v.						:		C-2018-3005710
								:
Pittsburgh Water and Sewer Authority		:


INTERIM ORDER
SCHEDULING FURTHER PROCEEDINGS

		On October 31, 2018, Great Gibran LLC (Complainant) filed a formal complaint against the Pittsburgh Water and Sewer Authority (PWSA), and checked the box marked “other” on the formal complaint form.  The complaint was signed by the owner of Great Gibran LLC, Mr. Mohammad Akbar.  In the attached pages, Mr. Akbar complains that he received an unreasonably high make-up water bill and that PWSA failed to render reasonable service regarding the reading of his meter.

		PWSA filed an answer on November 20, 2018.  PWSA denied the material allegations of the complaint.

		By hearing notice dated December 4, 2018, this complaint was assigned to me and scheduled for a telephonic hearing on Tuesday, January 15, 2019.  I issued a prehearing order on December 4, 2018 which set forth the procedural requirements for the conduct of the hearing.

		By email dated January 4, 2019, counsel notified me that the parties had reached an agreement and that the dispute was resolved.  A certificate of satisfaction was filed on January 9, 2019.  Accordingly, the January 15, 2019 hearing was cancelled.

		By email dated January 28, 2019, the Complainant notified me that the parties did not resolve their dispute.  Attached to the email was a letter explaining that the parties had agreed to the volumetric responsibility of the Complainant, they did not agree on the amount of the bill that the Complainant would pay.  The Complainant requested that the matter be set for hearing.

		The Commission’s regulations provide that an objection to a certificate of satisfaction must be filed within ten days of filing.[footnoteRef:1]  However, it does not appear that the complaint was “fully resolved.”  Nor would any purpose be served by requiring the Complainant to file a new complaint raising the issue of the calculation of the make-up bill.  Commission rule 1.2 permits a presiding officer to overlook a defect of procedure which does not affect the substantive rights of the parties.[footnoteRef:2]   [1:   	52 Pa.Code § 5.24(c).
]  [2:   	52 Pa.Code § 1.2.] 


		Although counsel for PWSA was concerned that the Complainant was raising a new issue regarding the calculation of the amount of the make-up bill, PWSA does not object to a hearing.  The Complainant’s letter objecting to the certificate of satisfaction which explains the basis for his complaint that the make-up bill was not calculated correctly will be deemed an amendment to the complaint.  PWSA has been granted time to file a response if it chooses to do so in the ordering paragraphs below.

		Although the Complainant is being granted a request for a hearing, Mr. Akbar is reminded that an attorney is required to enter an appearance on behalf of the Complainant, Great Gibran LLC.  By letter dated December 18, 2018, I informed the Complainant that Pennsylvania Law requires a business entity to be represented by counsel in order to participate in adversarial proceedings before the Commission.  In the event that no attorney enters an appearance in accordance with 52 Pa.Code § 1.21 et seq., at least 14 days in advance of the scheduled hearing, this complaint will be dismissed.  Sherwood Springs Property LLC v. Pennsylvania American Water Company and Pittsburgh Water and Sewer Authority, Docket No. C-2018-3004826 (Final Order entered January 3, 2019).
		THEREFORE,

		IT IS ORDERED:

		1.	That the request for a hearing by Great Gibran LLC is granted.  This matter shall be set for hearing on the next available date.

		2.	That the issues raised in the letter dated January 28, 2019 from Mohammed Akbar shall be deemed amendments to the complaint filed on October 31, 2018.

		3.	That PWSA may file a response to the amended complaint on or before February 8, 2019.

		4.	That the Complainant shall cause an attorney licensed to practice law in the Commonwealth of Pennsylvania to enter an appearance in accordance with 52 Pa.Code §§ 1.21-1.25, no later than 14 days in advance of the scheduled hearing.  That failure to cause an attorney to enter an appearance will result in the dismissal of the complaint in its entirety.


[bookmark: _Hlk505862083]Date:  January 31, 2019						/s/				
							Mary D. Long
							Administrative Law Judge
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