= PECO.

An Exelon Company

Legal Department

2301 Market Street / $23-1
P.O. Box 8699

Philadelplia, PA 19101-8699

Direet Dial 215-841-6841

February 6, 2019

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

RE: Elsie Stevens v. PECO Energy Company
PUC Docket No.: C-2019-3007630

Dear Ms. Chiavetta:

Enclosed for filing with the Commission is the Preliminary Objection of Respondent,
PECO Energy Company with regard to the matter referenced above.

I have enclosed a Certificate of Service showing that a copy of the above document was
served on the interested parties. Thank you for your time and attention on this matter.

Very truly yours,

AW

Shawane Lee
Counsel for PECO Energy Company

SL/ab

cc: Certificate of Service



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

ELSIE STEVENS
Complainant :
V. : DOCKET NO. C-2019-3007630

PECO ENERGY COMPANY
Respondent

NOTICE TO PLEAD

Pursuant to 52 Pa. Code §§ 5.101 and 5.62(c), you are hereby notified that, if you do not
file a written response denying or correcting the enclosed Preliminary Objection within 20 days
from service of this notice, a ruling may be entered against you. Your response must be filed
with the Secretary of the Pennsylvania Public Utility Commission, with a copy served to counsel
for PECO Energy Company, Shawane L. Lee, and where applicable, the Administrative Law
Judge presiding over the issue.

File with:

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

With a copy to:
Shawane L. Lee
PECO Energy Company
2301 Market Street, S-23
Philadelphia, PA 19103

Dated at Philadelphia, PA, February 6, 2019.

BN

Shawane L. Lee

PECO Energy Company

2301 Market Street, S-23

Philadelphia, PA 19103

(215) 841-6841
Shawane.Lee@exeloncorp.com




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

ELSIE STEVENS
Complainant :
V. : DOCKET NO. C-2019-3007630

PECO ENERGY COMPANY
Respondent

PRELIMINARY OBJECTION OF RESPONDENT,
PECO ENERGY COMPANY

Respondent, PECO Energy Company (“PECO Energy”), pursuant to 52 Pa. Code §
5.101(a)(4) respectfully petitions this Honorable Commission to dismiss the instant Complaint as
legally insufficient.

1. On February 4, 2019, PECO Energy was served with a formal complaint filed by
Maxine Crooks (hereafter “Complainant”). A copy of the Complaint is attached hereto as
Exhibit “17.

2. In her Complaint, the Complainant states that she owns a rental property located at
6600 Walker Street, Philadelphia, PA.

3. The Complainant states that she has a tenant who “maintained a huge outstanding
electric bill.”

4. The Complainant states that PECO transferred the tenant’s $646.10 bill for foreign
wiring detected at the property.

5. The Complainant states she does “not deny that foreign wiring unknowingly existed

in our property.”



6. The Complainant states that she understands that “any costs from the foreign wiring
since the tenant’s tenancy in our apartment. .. will be absorbed by us but ARGUMENTABLY
ONLY FOR THE FOREIGN WIRING IN REALITY.”

7. The Complainant states “the amount of actual foreign wiring could not have
exceeded the more reasonable amount of $205.92 based on the technician’s discovered source
consisting of four 60 watt lightbulbs.”

8. The Complainant states “we are only requesting reasonableness and fairness in
calculating the amount, we as Landlords, are responsible for in this matter.”

9. PECO Energy simultaneously filed an Answer and the instant Preliminary
Objection.

10. Pursuant to 52 Pa. Code § 5.101, preliminary objections may be filed against a
complaint and dismissed for legal insufficiency. 52 Pa. Code § 5.101(a)(4).

11. Commission procedure regarding the disposition of preliminary objections is
similar to that utilized in Pennsylvania civil procedure. '

12. In deciding preliminary objections, the Public Utility Commission must
determine, based on the factual pleadings of the petitioner, if relief or recovery is possible.?

13. A complaint must be able to recover under the law to survive a preliminary
objection.’

14. All of the non-moving party’s averments must be taken as true for the sake of

deciding the preliminary objection.*

' Equitable Small Transportation Interveners v. Equitable Gas Co., 1994 Pa.PUC LEXIS 69, Docket No. C-
00935435 (July 18, 1994)

22006 Pa. PUC Lexis 111, *7.

*Milliner v. Enck, 709 A.2d 417, 418 (Pa. Super. Ct. 1998) (“preliminary objection should be sustained only where it
appears with certainty that, upon the facts averred, the law will not allow the plaintiff to recover™).

3



15. The court does not, however, need to accept, “unwarranted inferences from
facts, argumentative allegations, or expressions of opinions.”

16. Section 703 of the Public Utility Code, 66 Pa. C.S.A. § 703(b) provides that the
Commission may dismiss any complaint without a hearing of, in its opinion, a hearing is not
necessary to the public interest.

17. A hearing is required only when there is a disputed question of fact, and is not

required to resolve questions of law. Dee-Dee Cab, Inc. v. Pa.Pub. Util. Comm’n, 817 A.2™

593 (Pa.Commw. Ct. 2003), petition for allowance of appeal denied, 836 A.2d 123 (Pa. 2003).
18. Here, there are no genuine issues of fact and PECO Energy is entitled to judgment
as a matter of law with respect to all of the allegations in the Complaint.
19. The Commission has held that a landlord must pay the utility for any account
balance, including arrearages, once a foreign load or wiring has been found. 66 Pa. C.S. §§

1529.1(a), (c); and Ace Check Cashing Inc. v. Phila. Gas Works, Final Order, (May 21, 2010).

See also Santos v. Metro. Edison Co., No. C-00967757 (Pa. P.U.C. Aug. 7, 1997).

20. The Complainant avers that she is owner of the rental property at issue. See
Exhibit 17,

21. The Complainant avers that she is being held responsible for a tenant’s balance that
was transferred to her. See Complaint at Exhibit “1”.

22. As previously explained by the Legislature and this Commission, upon discovering
the existence of a foreign load a public utility is required to list the account, including any
arrearages, in the name of the landlord. 66 Pa. C.S. §§ 1529.1(a), (c). See also Santos v.

Metro. Edison Co., No. C-00967757 (Pa. P.U.C. Aug.7,1997). The landlord is responsible

*1d. at 7-8.
5 Feingold v. McNulty, 2009 Phila. Ct. Com. Pl LEXIS 167, *3.
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for paying the utility bills until the foreign load is corrected. Santos at 16. Once the foreign
load is corrected by the landlord and verified by the utility, the utility will place the account
back in the name of the tenant and the arrearage, if any, will remain the landlord’s
responsibility. Id. To the extent any dispute regarding the financial responsibility of the

parties exists, that is a matter to be resolved in the Court of Common Pleas as it is outside the

Commission’s jurisdiction. Edmund v. Corazzini v. UG Penn Natural Gas, Inc., No. F-2009-
2101282, Opinion and Order adopted July 15,2010 at 7.

23. The Complainant does not allege that the property is not a rental property or that
she is not responsible for the property.

24. The Complainant does not allege that PECO Energy incorrectly determined a
foreign wiring condition at the property. Indeed, the Complainant admits there was foreign
wiring.

25. The Complainant does not allege that PECO Energy delayed investigating the
tenant’s foreign wiring concerns.

26. The Complainant does not allege that PECO Energy transferred an incorrect amount
to her account.

27. The Complainant alleges that she should not be held responsible for the tenant’s
balance arising from the foreign wiring condition because four 60 watt lightbulbs if burned
continuously for 12 hours per day since the day the tenant started her lease would not exceed
$205.92.

28. Indeed, consistent with Ace Check Cashing, Inc. vs. Philadelphia Gas Works.

Docket No. C-2008-2056428, the Commission cannot consider what the Complainant proposes



(i.e., to determine the portion of the foreign wiring that is attributable to the four 60 watt
lightbulbs and hold the tenant responsible for the remaining balance).

29. In Ace Check Cashing, Inc., the Commission reversed the Initial Decision in

Afshari v. PPL Electric Utilities Corporation, Docket No. C-20055547 (Order entered April 9,
2008) (Afshari) relating to foreign load situations.
30. In the Commission’s decision, they stated:

The key determination in Afshari is that, when foreign load is found, per operation of Subsection
(c), the landlord shall be responsible only for the portion of the tenant’s arrearage that is related to
foreign load. However, Commission precedent, such as Elizabeth Santos v. Met Ed, Docket No.
C-00967757 (Order entered August 7, 1997), holds that Subsection (c) operates to place both
current bills and all arrearages in the landlord’s name if the landlord failed to provide the notice
required by Subsection (a). In interpreting Subsection (c), the decision in Afshari sought to avoid
an unreasonably harsh result for the landlord in that it does not require the owner to be
responsible for the tenant’s potentially large arrearages, especially where the foreign load is de
minimus. However, the approach in Afshari lessens the incentive for the landlord to correct the
foreign load situation that is due to a wiring, plumbing or piping problem for which the landlord
is responsible. While the language in Subsection (c) can be viewed as ambiguous enough to
allow some latitude for Commission interpretation, a determination that the landlord’s financial
responsibility for arrearages is strictly limited to the foreign load portion of the arrearage is
problematic. This is because the statutory remedy for failure to provide notice provided in
Subsection (c) refers back to Subsection (b) which clearly mandates that the landlord “shall
thereafter be responsible for the payment for the utility services rendered [to the rental property].”

31. More recently, the Commission reached the same result in the matter Vito Satiro v.

PECO Energy Company, Docket No. F-2015-2510660 (Opinion and Order entered, June 9,

2016). In that case, Mr. Satiro argued that the hallway light attached to his tenant’s meter was
de minimis and that he should not be responsible for his tenant’s $1,439.98 balance. Mr. Satiro
averred that his tenant had vacated the apartment without paying rent. Administrative Law
Judge Joel H. Cheskis granted PECO Energy’s Preliminary Objection and dismissed Mr.
Satiro’s formal complaint in a well-reasoned opinion wherein he determined that PECO acted
reasonably by transferring the entire amount of the tenant’s arrearage to Mr. Satiro regardless

of whether the amount of foreign load was de minimis. Id. at 9.
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32. The Commission upheld ALJ Cheskis’ Initial Decision and stated:

We explained our foreign load policy in detail in Ace Check
Cashing. Specifically, we concluded that upon discovering foreign
load, the utility must list the account, including any arrearages, in
the landlord’s name and the landlord must assume the
responsibility of paying the utility bills at the service address until
the foreign load is corrected. After the foreign load is corrected by
the landlord and verified by the utility, the utility is to place the
account back into the tenant’s name. Id. At 7. However, the
landlord remains responsible for any arrearages on the tenant’s
account. Id. At 7-8. This rule applies even if the amount of usage
attributable to foreign load is considered de minimis.

See Vito Satiro, supra.
33. PECO Energy properly transferred the tenant’s utility account, including arrearages,
to the Complainant’s name.
34. PECO Energy’s actions are consistent with Pennsylvania law.
35. To the extent any dispute regarding the financial responsibility of the parties exists,
that is a matter to be resolved in the Court of Common Pleas as it is outside the Commission’s

Jurisdiction. Edmund v. Corazzini v. UGI Penn Natural Gas, Inc., No. F-2009-2101282,

Opinion and Order adopted July 15, 2010 at7.
36. Accordingly, PECO Energy requests that the Commission dismiss the Complaint

for legal insufficiency.



REQUEST FOR RELIEF

WHEREFORE, for the reasons set forth above, PECO Energy Company respectfully
requests that your Honorable Commission summarily dismiss the Complainant’s Complaint.

Respectfully submitted,

AW

Shawane L. Lee

Counsel for PECO Energy Company
2301 Market Street, S23-1
Philadelphia, PA 19103

(215) 841-6841

Fax: 215.568.3389
Shawane.Lee@exeloncorp.com




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

ELSIE STEVENS
Complainant :
v. : DOCKET NO. C-2019-3007630

PECO ENERGY COMPANY
Respondent

VERIFICATION

I, Shawane L. Lee, hereby declare that | am counsel for PECO Energy Company; that as
such I am authorized to make this verification on its behalf; that the facts set forth in the
foregoing Pleading are true to the best of my knowledge, information and belief, and that  make
this verification subject to the penalties of 18 Pa. C.S. § 4904 pertaining to false statements to

authorities.

P

Shawane L. Lee

Date: February 6,2019




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

ELSIE STEVENS

Complainant :

V. : DOCKET NO. C-2019-3007630
PECO ENERGY COMPANY

Respondent

CERTIFICATE OF SERVICE

I, Shawane L. Lee, hereby certify that [ have this day served a copy of PECO Energy
Company's Preliminary Objections in the above matter upon all interested parties by mailing a
copy, properly addressed and postage prepaid to:

Elsie Stevens

2733 Axe Factory Road
Philadelphia, PA 19152

Dated at Philadelphia, Pennsylvania, February 6, 2019

Shawane L. Lee

Counsel for PECO Energy Company
2301 Market Street, S23-1
Philadelphia, PA 19103

(215) 841-6841

Fax: 215.568.3389
Shawane.Lee@exeloncorp.com
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Botak, Amy:(PECO)
= = — s ————————

From: eServe@pa.gov

Sent: Monday, February 04, 2019 2:41 PM
To: Lee, Shawane L:(PECO)

Cc: Botak, Amy.(PECO)

Subject: (EXTERNAL] PA PUC eServe Notice
Importance: High

Dear Shawane L Lee,

A(n) Formal Complaint has been served in this proceeding. This document is docketed as C-2019-3007630.
You may view this document at

Formal Complaint - Stevens vs PECO

You are receiving this email because you are a(n) Respondent for this case and have agreed to be served
electronically. By selecting electronic service (eService), you have agreed that this notification constitutes valid
service. Electronic service of any and all documents will be in place of paper service.

Thank You,
Public Utility Commission
Commonwealth of Pennsylvania

* Please do not respond to this automatically generated email.

PECZ
Exhibit #



PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint

Filing this form begins a legal proceeding and you will be a party to the case.
If you do not wish to be a party to the case, consider filing an informal complaint,

To complete this form, please type or print legibly in ink.

1.

Customer (Comglainant) Information

Provide your name, mailing address, county, telephone number(s), e-mail address and utility
account number. Itis your responsibility to update the Commission with any changes to your
address and to where you want documents mailed to you.

Name Mrs. Eisie Stevens
Street/P.Q. Box 2733 Axe Factory Road Apt # o E = IVE D
City _Philadelphia State _PA Zip _19152 }

JAN-Z26 2019

PA PUBLIC UTILITY COMMISSIC
SECRETARY'S BUREAU

County Philadelphia

Telephone Number(s) Where We Can Contact You During the Day:
(215 ) 671-9829 (home) (215 901-9228 (mobile)

E-mail Address (optional): snevets23@aol.com

Utility Account Number (from your bill)__53732-87047

If your complaint involves utility service provided to a different address or in a different
name than your mailing address, please list this information below.

Namé Mrs. Elsle Stevens

Street/P.Q. Box 6600 Walker Street, First Floor

City _Philadelphia State PA Zip __ 19135

ame of Utility or Company (Respon ent

Provide the full name of the utility or company about which you are complaining. The name of
your utility or company is on your bill.

PECO Energy Company

December 2014 |



3. Type of Utility Service

Check the box listing the type of utility service that is the subject of your complaint
(check only one):

X ELECTRIC [0 WASTEWATER/SEWER
L] cAs [J TELEPHONE/TELECOMMUNICATIONS (local, long distance)
[0 WATER L] MOTOR CARRIER (e.g. taxi, moving company, limousine)

[0 STEAMHEAT

4, Reason for Complaint

What kind of problem are you having with the utility or company? Check all boxes below
that apply and state the reason for your complaint.  Explain specifically what you believe the
utility or company has done wrong. Provide relevant details including dates, times and places
and any other information that may be important. If the complaint is about billing, tell us the
amount you believe is not correct. Use additional aper if you need more space. Your
complaint may be dismissed without a hearing if you do not provide specific
information.

OO  The utility is threatening to shut off my service or has already shut off my service.

O  1would like a payment agreement.

X Incorrect charges are on my bill. Provide dates that are important and an explanation
about any amounts or charges that you believe are not correct. Attach a copy of the
billés) in question if you have it/them. Billing adjustment amount of $646.10 transferred to my

PECO bill from my tenant's PECO bill on 11/21/18 whic
represents her unpaid bills for 1-1/2 years

O t1am having a reliability, safety or quality problem with my utility service. Explain the

problem, including dates, times or places and any other relevant details that may be
important.

[3  Other (explain). See attachment

December 2014 2



Attachment — Reason for Complaint #4
Other

PUC Formal Complaint
Elsie Stevens

Being informed recently of the existence and definition of Section 1529.1(b) of the Pennsylvania Public
Utility Code, 66 Pa. C.S 1529.1, we do not deny that foreign wiring unknowingly existed in our property.

However, our objection is the amount of money (($646.10) which was transferred into our personal
PECO account as a result of this discovery from a tenant who maintained a huge outstanding electric
bill. Please note that the balance of this bill is now $701.73 as of 1/4/19. The objection is two-fold.

1) That PECO allowed the tenant's debt to accumulate for months into hundreds of dollars which
we, as PECO customers for 48 years in good standing, had to suddenly absorb. If PECO would
have been diligent to collect on the tenant's debt and not permit it to escalate into its stated
figure, the amount transferred to us because of foreign wiring would not have been so egregious.
It appears that if PECO could not collect from the person who generated and was actually
responsible for the bill for a length of time, an alternate and quick method for collection of this
entire debt was to utilize the subject PUC code for collection from an unpretentious party.

2) Secondly, that the amount of actual foreign wiring could not have exceeded the more reasonable
amount of $205.92 based on the technician's discovered source consisting of four 60 watt
lightbulbs—even if allowed for all four bulbs to burn continually for 12 hours per day since
the first day of the tenant’s lease—June 1, 2017. We erred on the excessive figure provided
by internet calculations and a certification which will, hopefully, be produced by a Licensed
Electrician on the date of our hearing.

We do not believe the PUC's regulation was intended to gouge small (retired) business owners as
ourselves who depend on investment property rentals to supplement our income. We are only
requesting reasonableness and fairness in calculating the amount we, as Landlords, are responsible
for in this matter.

XA



Note: If your complaint is only about removing or modifying a municipal lien filed by
the City of Philadelphia, the Public Utility Commission (PUC) cannot address it Only
local courts in Philadelphia County can address this type of complaint. The PUC can
address a complaint about service or incorrect billing even if that amount is subject to a
lien.

In addition, the PUC generally does not handle complaints about cell phone or Internet
service, but may be able to resolve a dispute regarding voice communications over the
Internet (including the inability to make voice 911/E911 emergency calls) or concerns
about high-speed access to Internet service.,

5. Requested Reliof

How do you want your complaint to be resolved? Explain what you want the PUC to order
the utility or company to do. Use additional paper if you need more space.

My husband and | acknowledge that unbeknown to us until it was detected on 11/21/18, we did not know that foreign wirin
existed in our property which we have owned since the mid-1980s. As soon as this was brought to our attention by PECC
we rectified the problem. We acknowledge that PECO's charges incurred between the discovery and elimination of the
foreign wiring is our (the landlords' responsibility). In addition, we understand that any costs from the foreign wiring since
the tenant's tenancy in our apartment (beginning June 1, 2017) to December 2018 will be absorbed by us BUT
ARGUMENTABLY ONLY FOR THE FOREIGN WIRING IN REALITY which is the sum of four 60 watt incandescent light
bulbs found in the common areas of the building. In providing the total cost, we figured on the “high side" in estimating the
all four bulbs were bumning continuously for 12-hour periods each day which was not the actual case. Based on the
caiculations of two reputable interet sites and a licensed electrician, the total cost for 18 months for our responsibility of
the foreign wiring in question would be no more than $205.92. We vehemently abject to the transfer of the first flcor's enti
accumulated PECO debt to our account for which we should NOT be held responsible.

We are requesting that an adjustment/credit be made to our account in the amount of $440.18 which represents the
tenant's debt of $646.10 transferred into our account on 11/21/18 minus the actual cost of the landlords’ foreign wiring
charge of $205.92. As loyal PECO customers in good standing for 48 years, we feel that we have provided the burden of
proof for the PUC to, hopefully, rule in our favor.

$646.10 Tenant's PECO debt (2017 through to 2018)
- $205.92 Landiords’ Foreign Debt Responsibility
$440.18 Credited Back to Owner

Note: The PUC can decide that a customer was not billed correctly and can order billing
refunds. The PUC can also fine a utility or company for not following rules and can
order a utility or company to correct a problem with your service. Under state law, the
PUC cannot decide whether a utility or company should pay customers for loss or
damages. Damage claims may be sought in an appropriate civil court.

December 2014 3



Protection From Abuse (PFA)

Has a court granted a “Protection From Abuse” order that is currently in effect for your
personal safety or welfare? The PUC needs this information to properly process your
complaint so that your identity is not made public.

Note: You must answer this question if your complaint is against a natural gas
distribution utility, an electric distribution utility or a water distribution utility AND your
complaint is about a problem involving billing, a request to receive service, a security
deposit request, termination of service or a request for a payment agreement.

Has a court granted a “Protection From Abuse” order for your personal safety or welfare?

YES 0O
NO bdx

If your answer to the abave question is “yes,” attach a copy of the current Protection From
Abuse order to this Formal Complaint form.

Prior Utility Contact

a. Is this an appeal from a decision of the PUC’s Bureau of Consumer Services (BCS)?

YES O
NO KX

Note: If you answered yes, move to Section 8. No further contact with the utility or
company is required. If you answered no, answer the question in Section 7 b. and
answer the question in Section 7 c. if relevant.

b. If this is not an appeal from a BCS decision, have you spoken to a utility or company
representative about this complaint?

YES KX
NO O

Note: You must contact the utility first if (1) you are a residential customer, (2) your
complaint is against a natural gas distribution utility, an electric distribution utility or a
water utility AND (3) your complaint is about a billing problem, a service problem, a
termination of service problem, or a request for a payment agreement.

Spoke to Mr. Kenny, Ms. Marny and two others at Customer Service, PECO 1-800-494-4000
Spoke to Christopher Karpuk, Supervisor, Bill Cochrane and Jennifer O. of PECO at 1-844

542-6164

December 2014 4



c. If you tried to speak to a utility company representative about your complaint but

were not able to do so, pleagse explain why. please note that the technician's iniial visit was 11/21, and the PECO let
o us from *Jennlifer O" of Customer Fleld Operations was dated 11/26. Service for this property immediately went into our name effective 11/21. My husband promptly

womected the problem; however, attempts to reach Jennifer O at 1-844-542-6164 from 14/27 to 1246 to inform her of this and to request a re-Inspection were futile. We
emained on HOLD on the phone for up to 40 minutes but no one answered. At other times, we would call and were told by a recorded message to leave a message f
1 retum call, but NO ONE retumed our calls. Finally, ! started to call PECO's Customer Service at 1-800-494-4000 and was told by reps such as “Mamey" that they
'ould not offer assistance sincs we MUST speak to someona from the *high usage” department (Jen Of). Finally, “Kenny" from Customer Service confided in me that h
new Jen O. and that she was on vacation! He volunteered to send her an email on my behalf so that she could see it upon her retum. He also agreed to set up the
equested re-inspaction himself which was confirmed for 12/20. The tech mat my husband and placed the service back Into the tenant's name; however, IT TOOK US
JEARLY ONE MONTH FOR PECO TO SET UP THIS RE-INSPECTION MEANWHILE WITH THE ONGOING CHARGES BEING BILLED TO OUR ACCOUNT, A

nessages during this time period, and he, In fact, was the ane who had listaned to all my messages and apologized for this oversight. He calfed me to be certain that a

o nspecton had g P you ard not requna IS Sy the Utiifty or company, you should always
try to speak to a utility or company representative about your problem before you file a

Formal Complaint with the PUC.

8. Legal Representation

If you are filing a Formal Complaint as an individual on your own behalf, you are not
required to have a lawyer. You may represent yourself at the hearing.

If you are already represented by a lawyer in this matter, provide your lawyer's name,
address, telephone number, and e-mail address, if known. Please make sure your lawyer is
aware of your complaint. If represented by a lawyer, both you and your lawyer must be
present at your hearing.

NA
Lawyer's Name

Street/P.O. Box

City State Zip

Area Code/Phone Number

E-mail Address (if known)

PLEASE NOTE:
.an) As both my husband and | are retired senior citizens, we request, if possible, if the PUC hearing can be he
in Philadelphia, our city of residency. Also, can the outstanding amount owed be placed in some type of a
payment plan where we do not have to pay the entire amount at once. Thank you!

Oecember 2014 5



10.

Verification and Signature

You must sign your complaint. Individuals filing a Formal Compilaint must print or type their
name on the line provided in the verification paragraph below and must sign and date this

form in ink. If you do not sign the Formal Complaint, the PUC will not accept it.
Verification:

I Elsie A. Stevens , hereby state that the facts
above set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same at a
hearing held in this matter. | understand that the statements herein are made subject to
the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to authorities).

' January 10, 2019
(Signature of Co lainant) (Date)

Title of authorized employee or officer (only applicable to corporations, associations,
partnerships, limited liability companies or political subdivisions)

Note: If the Complainant is a corporation, association, partnership, limited liability
company or political subdivision, the verification must be signed by an authorized
officer or authorized employee. If the Formal Complaint is not signed by one of these
individuals, the PUC will not accept it.

Two Ways to File Your Formal Complaint
Electronically. You must create an account on the PUC’s eFiling system, which may be

accessed at httg://www.guc.ga.gov/eﬁling/default.asgx.

Note: if you are appealing your Bureau of Consumer Services (BCS) decision, you must
file your formal complaint by mail.

Mail. Mail the completed form with your original signature and any attachments, by
certified mail, first class mail, or overnight delivery to this address:

Secretary
Pennsylvania Public Utility Commission
400 North Street
Harrisburg, Pennsylvania 17120
Note: Formal Complaints sent by fax or e-mail will not be accepted.

If you have any questions about filling out this form, please contact the Secretary’s
Bureau at 717-772-7777.

Keep a copy of your Formal Complaint for your records.

Decomber 2014 8



= PECO.

PECC Www.pecocom
2301 Market Street

N2-3

Philadelphta, PA 19103

An Exelon Company

No'vember 26, 2018
Elsie Stevens

2733 Axe Factory Road
Philadelphia, Pa 19152

Regarding: 6600 Walker St
15UFI
Philadelphia, Pa 19135

Dear Ms. Stevens: -

On 11-21-18 a PECO field technician visited the above referenced propenrty in
response to a high bill complaint. The technician found 2 common hallway lights
and 2 basement lights in front of backdoor are wired to 1% floor's service. This is
known as foreign wiring. Please have your electrician check for any additional
toreign wiring that may not have been detected at the time of the field visit,

When PECO identifies foreign wiring. Pennsylvania State Law requires the
electric service to be transferred into the name of the landlord, until the wiring is
properly corrected. (Per Section 1529.1(b) of the Pennsylvania Public Utility
Code, 66 Pa. C.S. 1529.1)

Please be advised that the electric service for the accounts in question will be
transferred into your name effective immediately. If any of the current tenant's
balance due is attributabie to the found foreign wiring the entire balance will be
transferred into your name as well. The service can only go back into your
tenants name if you have your electrician correct the wiring for each apartment.

s,
If you have completed the repairs, or have any questions regarding this matter, ier =
please telephone 844-542-6164.
Cordially,
Jennifer O.

Customer Field Operations

’
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[ PECO ELECTRIC

Name: MRS ELSIE STEVENS
Account Number: 53732-87047
Phone Number:  215-671-9829

Service Address:  Fl 1st, 6600 Walker St, Philadelphia

D ELECTRIC SUPPLY
PECO

2301 Market Street
Philadelphia, PA 19103
800-494-4000

DELIVERY

ELECTRIC

$39.69

W TAXES & FEES

Online: peco.com

W

P} inperson: 2301 Market st., Philadelphia, PA 19103

— ——

An Exelon Company
Pageof2

Emergency and Repair
B 800-841-4141

This is the number to call to report power outages, gas leaks
or odors, and safety hazards related to PECO Equipment.

Billing Summary

8ill Date

Billing Adjustment
~vegConnection charge - standard
Total Other Charges

Current Period Charges
Electric
Total New Charges

$39.69
$39.69

— -

12/28/2018

General Information \—

Next scheduled meter teadlng:m/os/zoh

" $691.79

:rotal Afnofmt Due”o-n

1-800-494-4000

If you have any questions or concerns, please call 800-494-4000
before the due date. Sitiene alguna pregunta, favor de llamar al
numero 1-300-494-4000 antes de Ja fecha de vencimiento

peco.com/service

Customer Self Service - Manage Your Account 24/7
Start, stop and move your service

B} 8y phone 1-800-494-4000

Retum only this portion with your check mada Payabla to PECO. Please writa your account numbar on your check.

_SPECO.

-~r

An taelen Company
2301 Market Street

Philadelphia, PA 19103-1380
Pay Today!
peco.com/ebill

Go paperless: receive and pay your bill online.

0000306 01 AV 0375 ~AUTO T20 8937 19152.211433  -C03-81.P00306-11

l"'“llI"ll'l“ll’"ll'"'l"""l""""l'l'l"“l“!"l'l"l

MRS ELSIE STEVENS
2733 AXE FACTORY ROAD
PHILADELPHIA, PA 19152-2114

O €Enroll tn Automatic Payment. Complete form on reverse side,
0 predge a donation to MEAF, Complete form on reverse side.

,??c?unﬁ 5373287047 | 877-432.9384

phone, a convenience fee will apply ($2.35 fee}

e P |

ll’lze/azs:/;z):{ ;chis amount by $691.79
[y— T
s Attt by
(LI TR UTO L TR R TR TR R
AT PECO - Payment Processing
& PO Box 37629

Philadelphia, PA 19101-0629

5373287047010069132
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An Exelon Company

Account Number: 53732-87047 Page 202
Meter Information
Read Meter Reading Meter Reading Multiplier Total
Dates Number Load Type Type Previous Present Difference X Usage
11/21-12/06 119794932 General Service Tot kWh 26380 Actual 26646 Actual 266 1 266
' Total kWh Used: 266
"
Electric Residential Service Message Center
Service Period 11/21/2018 to 12/06/2018 - 15 days From PECO:

PECO ELECTRIC DELIVERY $21.57
Customner Charge 4.23
Distribution Charges 266kWh X 0.06461 1719
Distribution System Improvement 0.15
Charge
ELECTRIC SUPPLY $18.12
Generation Charges 266kWh X 0.06256 16.64
Transmission Charges 266kWh X 0.00557 148
TAXES & FEES $0.00
Total Current Charges $39.69
Your Usage Profile peco.com/smartideas
ANNUAL ELECTRIC USAGE Save energy and money
L
266 = ¢ eeemeee— e - .
22 - - - - o SEGE e e n s SR e e oo oD e e -
159 -+ v ek S EE § o aBee—— e _—
106 - - e -
§3 v mermnen e e o v e o v e
O e e e B T T T OP PR - -
DEC JAN FEB MAR APR MAY JUN UL AUG SEP OCT NOV DEC
2017 * Non-regular billing period 2018
Avg Dafly Avg Daily
Period Usage Usage Days Temp
Current Month 266 17.7 15 40
Last Month 0 0.0 o 0
Last Year 0 0.0 0 0
Avg kWh per Month 266
Total Annual kWh Usage 266

ry g

Online: peco.com

Al inperson: 2301 Market st,, Philadelphia, PA 19103

New charges contain estimated total state taxes of
$2.95, including $2.34 for State Gross Receipts Tax.

Your electric price to compare is $0.0681 per kWh. This
may change in March, June, September and December.
For more information and supplier offers visit
PAPowerSwitch.com and oca.state.pa.us.

Shopping information Box

When shopping for a campetitive electric/natural gas
supplier, please provide the following:

Account Number: 53732-87047
Electric Rate: Electric Residential Service

If you are purchasing the energy you use from a
competitive supplier, it is important to understand the
terms of your contract and expiration date.

BB syPhone: 1-800-494-4000
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Home | Articles | About Us

60 Watt Incandescent Light Bulb
'The 60 Watt Incandescent 1
nca

ndescent light bulbs make electricity by heating a metal filabment wire fo a hlgh
temperature until it glows. The filiment Is protected from buming or oxidizing because the bulb

Incandescent light bulbs waste much of the power fed into them through the output of heat,
and are therefore lass efficient than other types of light bulbs.

In the USA, federal law has scheduled Incandescent light bulbs to be phased out by 2014,

Direct Energy Electric Plans - Compare and ¢

Compare muiltiple electric plans and switch your electricity provider today
paenergyratings.com

Commonly Used Devices

60 Watt Incandescent | jght Bulb Computer System Drip Coffee Maker (arm) Ovon at 350 degrees
100 Watt Incandescent Light Bulh ggmnulaLSyﬂnm.(il&p;mm) Electric Blanket Space Heater (porable)
Compact Fiuorescent Lamp RCoflee Maker ( Fumace Fan LCD HD TV - 47 Inch
Clothes Dryer Qxygﬁﬂ__QQnQn!g!gLaLa.Q.LEM Mmm(wgms__tmm) LCD Monitor - 22 Inch
Device Name: |60 Watt  Incandescent Light Bulb || Cost Per Hour: [$0.007848

Wattage of Device: 0 ’

]| Cost Per Day: | $0.094176

-t

| Cost Per Week: |$0.659

R R I TR TSPt

Kilowatt Hour Cost: .1306

Hours of use per day: [:12 e ¥ ||| Cost Per Month: | $2.64
] . Calculate Cost Cost Per Year: |$34.28

e ——————

Frontier Utilities Official - Competitive Electricity

Start Reducing Money on Electric Bill and Experience the Best Customer Service
portal.frontierutilities.com/electricbill

: Spectrum Research, Inc,



CALCULRTON

ﬁEmen'glese Home Calculate Electrical Usage Articles About
ceS

Drink this before bed  Drink one glass of the
Thefithealthy will need smaller clotl

Electricity usage of an Incandescent Light Bulb

An incandescent light bulb also known as an incandescent lamp is an electric light with a wire filament
which produces light when current passes through it. Incandescent lighting is cheap to produce but is very
inefficient, converting only 5% of the energy into light.

Click calculate to find out the electricity cost of a single incandescent light bulb running at 60 Watts for 5
hours a day @ $0.10 per kwh, keep in mind you can edit the numbers In the calculator.

Cost Per Hour: 0.0078 - HoursUsed PerDay:[12
Cost Per Day: 0.0842 : Power Use (Watts): 60
Cost Per Month: 2.86 Price (kWh):[1308 | -

Cost Per Year: 34.38 » I_C;iaﬂatﬂL Reset | "

kWh Per Day: 0.72

L

Hours Used Per Day: Enter how many hours the device is being used on average per day, if the power consumption
Is lawer than 1 hour per day enter as a decimal. (For example: 30 minutes per day is 0,5)

Power Use (Watts): Enter the average power consumption of the device in watts.

Price (kWh): Enter the cost you are paying on average per kilowatt hour, our caculators use the defauit value of 0.10
or 10 cents. To find an exact price check your electricity bill or take a look at Global Electricity Prices.

l

. ‘ R
[X2¥¥F] Help President Trump il oo subbor

Comparison Between LED, CFL and Incandescent Light Bulbs:

LED CFL Incandescent

Lifespan in hours 10,000 9,000 1,000

Watts (equivalent 60 watts) 10 14 60

Cost per bulb $2.50 $2.40 $1.25

Daily cost* $0.005 $0.007 $0.03
Annual cost* $1.83 $2.56 $10.95

Cost for S0k hours @ $0.10 kwWh $50 $70 $300

Bulbs needed for S0k hours 5 5.5 S0

Total cost for S0k hours with bulb price $62.50 $83.20 $362.50
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UTILITY COMPANY REPORT Date: Prepared By:

Reporte De La Compania Utilidades 1/4/19 CHRISTOPHER K.
Name: Phone Home: Phone Work:

ELSIE STEVENS - (215) 671-9829 ) e
Service Address: Mailing Address:

6600 WALKER ST *FL 1st 2733 AXE FACTORY ROAD

PHILADELPHIA PA 19135 PHILADELPHIA PA 19152

Post Office:

PHILADELPHIA PA 19152

Account Number:
§3732-87047

Problem As You Described It

On 12/13/18 you contacted our office stating that the foreign wiring has been
corrected at the property.

Our Response

On 12/20/18 a PECO field technician visited the above property in response to a
high bill complaint. The technician found that the foreign wiring has been
corrected associated with meter #119794932.

When PECO identifies that foreign wiring has been corrected, Pennsylvania

State Law requires the electric service be transferred back into the name of the

- ——-tenant..(Per.Section 1529.1(b) of the.Pennsylvania.Public Utility Code, 66 Pa. .
C.S. 1529.1). Please be advised that the electric for the account in question was
transferred back into your tenant's name effective 12/20/18. We issued a
countesy credit of $31 for the two-day delay in scheduling your field visit from
21/11/18 to 12/13/18.

-l%. Ak antiain : . .

~ The balance on your account is $701.73 as of 1/4/19. The amount due by
1/22/18 to avoid delinquency is $701.73. /

\ The investigation is being closed at this time. If you have any further questions,
or need payment arrangements, please call our Financial Care Center at 1-888-
480-1533.

Cordially,
Jennifer O.
High Bill Field
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ROBERT F STEVENS

PHILADELPHIA PA 19152-2114




