= PECO.

An Exelon Company

Legal Department
2301 Market Street / $23-1
Philadelphia, PA 19103

Direct Dial; 215.841.6863
February 7, 2019

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, 2nd Floor

Harrisburg, PA 17120

Re:  Nancy and James Colbert v. PECO Energy Company
Docket No. C-2016-2561993

Dear Secretary Chiavetta:

PECO has a Motion to Dismiss pending in which it requested (f 50) that the Colberts
contact PECO to confirm whether they wish to proceed with an evidentiary hearing; in that
paragraph PECO stated that if the Colberts did contact PECO it “will take responsibility to
inform Your Honor of any such communications.”

PECO previously reported to the Commission that, on January 31, 2019 PECO received a
voice mail from Nancy Colbert in which she confirmed that the Colberts have “cancelled our
formal complaint” and do not wish to proceed with an evidentiary hearing.

On February 6, 2019, PECO received another voice mail from Nancy Colbert, in which
she again confirmed that the Colberts have “cancelled” their complaint. The February 6, 2019
voice mail stated:

This is Nancy Colbert to give four docket numbers that were created by the PUC. 2015-
2515607, Nancy & James Colbert v. PECO. Then the PUC created 2016-2561993 Nancy
Colbert v. PECO. Then in December 2018 the PUC created two more dockets, 2016-
2561993 Nancy & James Colbert v. PECO; 2015-2515607 Nancy & James Colbert v.
PECO. No longer just Nancy Colbert. All these and all bogus document docket numbers
hidden and twisted have been cancelled by the Colberts. Good day sir.

By this letter, PECO is fulfilling its commitment to inform the ALJ and Commission of
this communication, which PECO understands to be a statement by the Colberts that they have
comprehensively cancelled all complaints in their names.

PECO would also like to briefly clarify the various docket numbers that have been
assigned to the Colberts’ complaints over time.

On November 29, 2015, the Colberts filed a formal complaint in the names of Nancy and

Jim Colbert. The Commission assigned docket number C-2015-2515607 to the 2015 Complaint
and assigned the caption “Nancy and Jim Colbert v PECO Energy Company.” (A copy of the
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2015 Complaint is attached as Attachment A.) The 2015 Complaint was dismissed, and
the docket was marked closed, by Commission Opinion and Order entered on June 30, 2016.

PECO has reviewed the online docket entries for the 2015 Complaint. Every document
served by the Commission or filed by PECO used the caption “Nancy and Jim Colbert v PECO
Energy Company.” The Colberts made several filings in the 2015 Complaint docket, and in
those filings used no caption at all. There have been no entries in the 2015 Complaint docket
since the June 30, 2016 Opinion and Order.

The record therefore does not support a conclusion that, in December 2018, the
Commission altered the caption of the 2015 Complaint.

On August 5, 2016 (that is, a few days after the 2015 Complaint was dismissed), a formal
complaint was filed in the name of Nancy Colbert and signed solely by Nancy Colbert. The
Commission assigned docket number C-2016-2561993 to the 2016 Complaint and assigned the
caption “Nancy Colbert v PECO Energy Company.” (A copy of the 2016 Complaint is attached
as Attachment B.) The 2016 Complaint docket remains open and is the subject of PECO’s
pending Motion to Dismiss.

PECO has reviewed the online docket entries for the 2016 Complaint. Through October
2018, every document served by the Commission or filed by PECO used the caption “Nancy
Colbert v PECO Energy Company.” The Colberts made one filing other than the Complaint
during this period,; it used no caption at all but was signed solely by Nancy Colbert. On October
26, 2018, the Colberts filed a letter with the Commission (ex parte) which did not use a caption,
but which was signed by both Nancy Colbert and James Colbert. On November 1, 2018, the
Commission issued a Secretarial Letter to cure the October 26, 2018 ex parte letter filing; in that
Secretarial Letter, the Commission adopted the caption “Nancy and James Colbert v PECO
Energy Company.” On November 5, 2018, the Colberts filed a letter with the Commission,
signed by both Nancy Colbert and James Colbert, in which they stated (paragraph 1) that: “The
puc is trying to create a Nancy Colbert v Peco hearing when the formal complaint is under
Nancy and James Colbert v PECO, albeit acknowledged in PUC response to our October 26
letter.” The November 5 letter was signed by both Nancy Colbert and James Colbert. Since that
time, the Commission has sometimes used the caption “Nancy Colbert” and has sometimes used
the caption “Nancy and James Colbert;” PECO has uniformly used the caption “Nancy and
James Colbert.”

The record therefore supports a conclusion that in November (not December) 2018 the
Commission and PECO began routinely, but not uniformly, to use the caption “Nancy and James
Colbert” and that this caption change was made at the Colberts’ request after Mr. James Colbert
began to co-sign pleadings in this matter. The caption change thus does not reflect anything
“bogus” or “hidden” or “twisted.”
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In any event, the Colberts have made it clear that they have “cancelled” all of their
pending complaints and will not prosecute this matter via evidentiary hearing' or other
Commission process.

Very truly yours,

& wort L K
Ward L. Smith
Counsel for PECO Energy Company

WS/adz
Enclosures

c: Honorable Darlene D. Heep, ALJ
Certificate of Service

' By January 31, 2019 Cancellation Notice, the Commission has cancelled the scheduled
February 12-13, 2019 evidentiary hearing.



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Nancy and James Colbert
Docket No. C-2016-2561993

PECO Energy Company
CERTIFICATE OF SERVICE

I, Ward L. Smith hereby certify that on February 7, 2019, I served a copy of PECO

Energy Company’s Letter, upon all interested parties via overnight delivery to:

Nancy Colbert
142 Pennsylvania Avenue
Phoenixville, PA 19460

Dated: February 7, 2019

Coeee ( L

Ward L. Smith N
Counsel for PECO Energy Company
2301 Market Street, S23-1

Philadelphia, PA 19103

Phone: (215) 841-6863

Fax: 215.568.3389
Ward.Smith@exeloncorp.com
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Attachment A
Formal Complaint
Nancy and Jim Colbert v PECO Energy Company
C-2015-2515607



Botak, Amz:(PECO)
From: eServe@pa.gov

Sent: Tuesday, December 01, 2015 12:01 PM
To: Lee, Shawane L:(PECO)

Cc: Botak, Amy:(PECO)

Subject: [EXTERNAL] PA PUC eServe Notice
Importance: High

Dear Shawane L Lee,

A(n) Formal Complaint has been served in this proceeding. This document is docketed as C-2015-2515607.
You may view this document at

Formal Complaint

You are receiving this email because you are a(n) Respondent for this case and have agreed to be served
electronically. By selecting electronic service (eService), you have agreed that this notification constitutes valid
service. Electronic service of any and all documents will be in place of paper service.

Thank You,
Public Utility Commission
Commonwealth of Pennsylvania

* Please do not respond to this automatically generated email,




PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint

Flling this form begins a legal proceeding and you wlll be a party to the case.
If you do got wish to be a party to the case, consider filing an informal complaint.

Jo 'gomg!ete tg_ lg form, please type or print feqaibly in ln!g.

1.

‘Street/P.0. Box | ﬁ)\ ‘P&V\V\%\/ | \/m}\\‘(; A‘{ eﬁpt# -
"Cit;/ W%XWHQ/ étatq tPA Zip 1‘7%0

Cusgome; (Comg[alnagg) Information

Provide your name, mailing address, county, telephone number(s), e-mail address and utility
account number. It is your responsibility to update the Commission with any changes to vour

address and to where you want do ents mailed to you.

Name N&V\(/\" "\" jl:V\ [:() lbWT

Count'y C(A@S‘\"@J/-

Telephone Number(s) Where We Can Contact You During the Da_y:

(_@‘O' ) Ci l 7 l” b (home; ( ) (mo!;ile)

E-mail Address (optional):

Utility Account Number (from your bill), BSS g 8 — 00 J— Q RI

If your complaint involves utility service provided to a different address or in a different
Name than your mailing address, please list this information below. '

Name !

’

Street/P.O. Box

City State Zip
2. 'Name of Utility or Company (Respondent)

Provide the full name of the utility or company about which you are complaining. .The name of

your utility or company is on your bill.

=
e CO |
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3. Type of Utllity Service

Check the box listing the type of utility sehice that is the subject of your complaint
(check only one):

T, ELECTRIC 0 WASTEWATER/SEWER
O cas [0 TELEPHONE/TELECOMMUNICATIONS (local; long distance)
(ﬂ WATER {ca | O mMoTor CARRlER"(e..g.. taxi, moving company, Iiin'ods.ine)
. [0 STEAM.HEAT A L L

4, Reason for Complaint

What kind of problem are you having with the utility or company? Check all boxes below
that apply and state the reason for your complaint.  Explain specifically. what you believe the
utility or company has done wrong. Provide relevant details including dates, times and places
and any other information that may be important. If the complaint is about billing, tell.us the

9"

amount you believe is not correct. e_additional paper if you need re space. Your
complaint may be dismissed without a hearing if you do not provide . specific
information.

The utility is threatening to shut off my service or has already shut off my service.

L PAY AL BIUS o) TWE |

[0 1 would like a payment agreement. -

a Incorrect charges are on my b'm.' Provide dates that are imbortant and an explanation

about any amounts or charges that you believe are not correct. Attach a copy of the
bili(s) in question if you have it'them.

M | am having a reliability, safety or quality problem_with, my utility service. Explain the
problem, including dates, times or places and any other relevant defails that may be

. important. . .
See attadhed (ethe,
‘Ji Other (explain).

December 2014 2
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Note: If your complaint is only about removing or modifying a municipal lien filed by
the City of Philadelphia, the Public Utility Commission (PUC) cannot address it. Only
local courts in Philadelphia County can address this type of complaint. The PUC can
address a complaint about service or incorrect billing even If that amount is subject to a

lien.

In addition, the PUC generally does not handle complaints about cell phone or Internet
service, but may be able to resolve a dispute regarding voice communications over the
Internet (including the inability to make voice 911/E911 emergency calls) or concerns
about high-speed access to Internet service.

5.  Requested Rellef é‘r‘@P COK;QUPT ‘ O/\[

How do you want your complaint to be resolved? Explain what you want the PUC to order
the utility or company to do. Use additional paper if you need more space.

S T.0 P Pr@%@ur\‘vtﬂ me +o
i\ui‘ A Smart w;a{r@r on Wouse_
Mew e AARESTS | Theu do hot

3 ) Y |
< ale, esidenhah costowers QAU W\vaej.
See {ettes {&‘ o\ thre endence .

S T.0.E pwof {T{\vixz@ % Volating the
US. A Conshtutons
GUNANTEE i writng PECO/PUC WILL
TTAbE ZespolSigi L FOR ALL DAMALES
(NCORRED FRoM METER HRE, RADIATION N THE
TOISON (NG | TTHeNTITY THEFT BRI e e

Note: The PUC can decide that a customer was not billed Lorrectly and can order billing
refunds. The PUC can also fine a utility or company for not following rules and can
order a utility or company to correct a problem with your service. Under state law, the
PUC cannot decide whether a utility or company should pay customers for loss or \
damages. Damage claims may be sought in an appropriate ciyil court. W

ST.0¥ preverh l&g\\{(\@%v\/ /
Doambar 2014 T O‘P, uN mvw\%@kék T‘é/@(ﬂ\ﬁe\m
TN e «Q;;——Q: "_F/Laf,&




8. Protection From Abuse (PFA)

Has a court granted a “Protection From Abuse” order that is currently in effect for your
personal safety or welfare? The PUC needs this information to properly process your
complaint so that your identity is not made public.

Note: You must answer this question if your complaint is against a natural gas
distribution utility, an electric distribution. utility or a water distribution utility AND your
complaint is about a problem involving billing, a request to receive service, a security
deposit request, termination of service or a request for a payment agreement.

Has a court granted a “Protection From Abuse" order for your personal safety or welfare?
YES O '

No'jﬁ\'

If your answer to the above question is “yes,"” attach a copy of the current Protection From
Abuse order to this Formal Complaint form.

7. Prior Utility Contact

a. Is this an appeal from a decision of the PUC's Bureau of Consumer Services (BCS)?

YES O

NO 7. N

Note: If you answered yes, move to Section 8. No further contact with the utility or
company is required. If you answered no, answer the question in Section 7 b. and
answer the question in Section 7 c. if relevant.

b. If this Is not an appeal from a BCS decision, have you spoken to a utility or company
representative about this complaint?

YES %
a

NO

Note: You must contact the utility first if (1) you are a residential customer, (2) your
complaint is against a natural gas distribution utility, an electric distribution utility or a
water utility AND (3) your complaint is about a billing problem, a service problem, a
termination of service problem, or a request for a payment agreement.

December 2014 4
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Dear Shawane Lee, Esq.: November 21, 2015
1 am in possession of a threatening shut off notice today for not providing access to a PECO me

private property. Of course, | realize what an intimidation tactic this is for several reasons.

1. 1am atimely paying customer under the contract established back in 2003 when this account
began. This contract has been honored by both parties until now, meter fully working.

2. Now PECO is forcing a change of contract by installing a NON-saving {energy/money), radiation
emitting, cheap-plastic-parts-therefore- fire-risking, identity theft- prone, SURVEILLANCE device
without customer consent —a violation of the contract a f US & PA Constitutional Laws.

3. Therefore, PECO does not have lawful access to install a “smart” meter.

4. Worse, ACT 129 “mandate” is unpromulgated regulation, not legitimate law by elected officials.

S. Therefore, PECQ’s threat is unlawful.

o/ Fouee &
Poope”

THE TMORAG AMER

IF PECO decides to operate lawfully, it has two options going forward:
1. PECO CAN LEAVE THE CURRENT METER ALONE. CONTRACT REMAINS IN FORCE UNLESS

CUSTOMER FAILS TQ PAY FOR ELECTRICITY USEAGE EACH MONTH BY DUE DATE. g

2. PECO CAN HAVE ACCESS TO PROPERTY ONLY TO TAKE ITS METER OFF CUSTOMER'S PROPERTY.
A certified electrician will be present immediately to replace it with a General Electric analog
meter purchased with customer’s own funds. A PECO METER is not needed. Customer agrees
to new contract with GE meter only and timely payments for electricity useage. Analogs
function in the “new” system, just ask any customer in other states who are allowed by law to

keep them without threat of being cut off.

'+ EVEN IF PECO WERE TO HAVE A VALID “SMART” CONTRACT, THEN IT WOULD HAVE TO INFORM

CUSTOMERS OF THE RISK OF DAMAGE FROM “smart” METERS, just like a pharmaceutical drug

advertisement does with all its warnings of damaging side effects. Acting forcefully, PECO should

GUARANTEE IN WRITING THE RESPONSIBILITY FOR ALL REAL AND POTENTIAL DAMAGES INCURRED :
Loss of privacy from BIG DATA NSA surveillance for profiteering against the customer
Radiation poisoning (multiple sources from real medicat science)

-~
o

D

e W ON THE. AUESEIAN

Identity theft (hacking is all too easy, just ask a former CIA director)
Meter /house fire damage to property value (insurance will not cover)

Threat of Bankruptcy from skyrocketing electric bills with hidden taxes (fees)

D@
I am not a fool to risk my heaith, safety, security and finances so that a few privileged at the top can %
make all the maney at customer/taxpayer expense. ALL THESE REALITIES HAVE BEEN REVEALED by %
alternative media, honest professionals and whistleblowers from what is left of our civilized society
since the degree of damage is apocalyptic and many people have died unjustly. Lastly, A FORMAL
COMPLAINT HAS BEEN FILED (assuming it will be handled lawfully) AND CUSTOMER FALLS UNDER THE F

250% POVERTY LINE TO PREVENT WINTER SHUT OFF.

TWO LBRARY Boors @t TONN WHITEHE

S A-Govge NMENT OF wolLves

“BATLER LY Americd

Most seriously and lawfully-abiding,

WellpuE To S@‘«May .
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c. If you tried to speak to a utility company representative about your complaint but
were not able to do so, please explain why. ~

Nor Ynowr why . OF w5 e/ﬂ/p(aui-;eg(
byl oy 05

Note: Even if you are not required to contact the utility or company, you shouid always
try to speak to a utility or company representative about your problem before you file a
Formal Complaint with the PUC. - .o :

8. Legal Representation
If you are filing a Formal Complaint as an individual on your own behalf, you are not
required to have a lawyer. You may represent yourself at the hearing.
If you are already represented by a lawyer in_this matter, provide your lawyer's name,
address, telephone number, and e-mail address, if known. Please make sure your lawyer is
aware of your complaint. If represented by a lawyer, both you and your lawyer must be
present at your hearing.
Lawyer's Name
AL
Street/P.O. Box _ '
City State Zip
Area Code/Phone Number
E-mail Address (if known)
Note: Corporations, associations, partnerships, limited liability companies and political
subdivisions are reduired to have a lawyer represent them at a hearing and to file any
motions, answers, briefs or other legal pleadings.
J
..c‘n'icem?r 2014 5



10.

1

Oecember 2014 6 $

arificatio S ] . .

You must sign your complaint. Individuals filing a Formal Complaint must print or type their
name on the line provided in the verification paragraph below and must sign and date this

form in ink. If you do not sign the Formai Compilaint, the I_’.UC will not accept it.

Verification:

7 N
W Ncmcq and \T‘W" Coté@f“f , hereby state that the facts

=

above set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same at a
hearing held in this matter. 1 understand that the statements herein are made subject to
the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to authorities).

e Ml IVET0: 9% N 1 L

(Signature of Complainant) I (Date)

Title of authorized employee or officer (only applicable to corporations, associations,
partnerships, limited liability companies or political subdivisions) .

Note: If the Complainant is a corporation, association, partnership, limited lability
company or political subdivision, the verification must be signed by an authorized
officer or authorized employee. if the Formal Complaint is not signed by one of these
individuals, the PUC will not accept it.

Two Ways to File Your Formal Complaint

Electronically. You must create an account on the PUC’s eFiling systen\. which may be

accessed at httgzllm.guc.gg.g_o_vLe_ﬁling/dgfaglt.ggg;,

Note: If you are appealing your Bureau of Consumer Services (BCS) decision, you must
flle your formal complaint by mail.

Mail. Mail the completed form with your original signature and any attact'uments. by
certifled mail, first class mail, or overnight delivery to this address:

v |4 lffo—
Rosegey, ta%h wietz.
. Pennsylvania Public Utility Commission
; 400 North Street
Harrisburg, Pennsylvania 17120
Note: Formal Complaints sent by fax or e-mail will not be accepted.

If you have any questions about filling out this form, please contact the Secretary’s
Bureau at 717-772-7777.

Keep a copy of your Formal Complaint for your records.



Monthly Electric Bills

Ten Years

by Month 2005
Jan 96.66
Feb 79.76
Mar 90.02
Apr 101.34
May 72.21
Jun 82.03
Jul 65.07
Aug 70.89
Sept 82.18
Oct 65.46
Nov 64.17
Dec 78.33
Annual

total 948.12

2006
98.23
77.03
62.62

80.1
84.86
73.11
8179
84.65
80.65
82.19

95.9
85.27

986.38

2007
90.45
72.38
76.38
88.52
72.27

84.1
78.45
65.87
87.64
81.86
67.94
58.46

929.32

Account Number 35558-00208

2008
62.47
64.94
76.98
57.31
49.98
41.45
76.38
57.45
72.27
49.83

46.6
64.94

720.6

2009
69.34
57.97
41.72
6153
60.34
76.53
45.49

61.5
55.43
54.08
64.92
73.97

728.82

2010
65.66
76.65
70.39
57.59
43.57
60.19
66.44
63.54
56.54
56.38

50
60.69

727.64

2011
64.41
67.25
61.06
87.09
76.41

61.3

88.1
69.26
88.25
93.19
75.24
81.57

913.13

2012
72.13
48.43

45.4
67.06
59.84
57.65

54.3
63.08
71.57
56.82

56.5
51.87

704.65

2013
64.54
54.87
49.09
54.13
47.49
64.98
70.86
60.88
49.69
52.15
63.11
66.22

698.01

2014
74.41
69.55
65.28
91.76
97.08
58.53

61.9
53.28
58.8
50.8

45.66

62.53

789.58

2015 Average

71.58
58.86
$9.52
64.97
59.07
75.76
68.24
55.95

55.9
54.58

75.44182
66.15364
64.04182
73.76364
66.19273
66.87545
68.82
64.21364
68.99273
63.39455
3 .04
68.385

2005-
Monthly 2014
Average

814.625



November 18, 2015

Dear Ms Eison,

I am in receipt of your letter in which you inform me PECO wants to save customers energy and money.
Thank you so much for “customer care” you manage. In fact, there are many facts for care.

First of all, enclosed please see the Excel spreadsheet of my account for over 10 years monthly bills. |
am well aware of my family’s energy useage and ensure excellent stewardship of this resource in our
household. That is, my spouse and | were raised by our parents to be “green” WAY BEFORE (early
1960’s) that word became so overused. “Money doesn’t grow on trees. Shut the light off when you
leave the room,” were some of the repeated cliches and warnings we received and so naturally passed
them onto the next generation, our children. We use electricity as sparingly as possible as with all other
resources; we have limited electrical appliances. PECO will not be able to help with energy and money
saving with “smart” meter technology. We are “smart” ourselves in our own little house, “to make
Informed decisions ...and identify opportunities...”|

SECONDLY, HERE ARE THE MOST RECENT FACTS REACHING MORE OF THE PUBLIC:

1. Eversource Energy, (a NH utility company) in September 2015, submitted these key points to
the New Hampshire Public Utilities Commission:

“Eversource does not believe smart meters andior AMI are key enabling investments for the future of the
modernized grid. As demonstrated by Eversource's plan in Massachusetts, there are many more cost effective
technologies that can help meet the grid modernization objectives that Eversource considers o be key in any

modernization program.”

“Key Operational Benefits from an AM| Deployment are Insufficient. Eversource’s analysis also indicates thal
the incremental operational benefits of moving to an AM! platform are insufficient to warrant the increased cost.”

Smart Meters Not Cost Effective

“In addition to the legal and logistical issues related to the deployment of Advanced Metering Infrastructure ('AMI') in
New Hampshire, Eversource believes that a broad-based deployment, or a muiti-stage roll-out, of smart meters or
AMI is not cost-effective for New Hampshire customers. In its recently submitted grid modernization plan in
Massachusetts, Eversource conducted a careful analysis of the costs and benefits of a broad deployment of AMI and
found such deployment to be highly cost ineffective.

On the cost side, AMI deployments experience a set of high fixed upfront costs beyond the smart meters
themselves.

2. The only savers are the big businesses! As K.T. Weaver, SkyVision Solutions summarized, ‘the

vast majority of residential customers do not have sufficient load available to shift to off-peak periods to
benefit from time-of-use rates. This is different from large commercial customers which typically have
industrial equipment-type loads and which can likely significantly alter work and product line schedules to
take advantage of lime varying rates. For those residential customers who want time varying rates, let them
take advantage of so-called smart metering as outlined by the Energy Poficy Act of 2005 on an opt-in basis.
There is no need (or net benefil) for smart meters being provided to anyone else.




3. Many US Attorney Generals, including Ontario CANADA and Australia’s and more have stated
“there are no cost savings.” Not surprisingly, ONLY the third party distributors of all the useage
data they collect are making BIG profits at public expense -- ail in the name of surveillance,

spitting upon Amendment IV of the United States Constitution. confirmed by former NSA
senior executive Thomas Drake who blew the whistle (see 54:08 point in video)

Therefore, such installations, without owner consent, are and shall be violations of the
U.S. Constitution BOR 4th Amendment; the U.S. Code Title 18, Part 1, Chapter 119 Sec.
2511 (wiretapping), and U.S.C. Title 18, Sec. 351(¢) (assault) and numerous other
laws and protections, i.e., for eriminal trespass, stalking, battery, public
endangerment, pollution, damage to property values — and most notably -
when smart meters explode and catch on fire.

4. Reports from all over the country and world notify that residential electric bifls have
SKYROCKETED despite the same useage. Several years ago, Stanford University students were
able to PROVE that their household had been erroneously charged. They are just one of too
many examples which would be too long to list here. But more dramatically in the more recent
n hundreds of Edenorte customers in the Dominican lc remo led 'smart’
met om their h nd businesses and angrily returned them once their bills

skyrocketed despite reducing their useage. See “Dominican Republic Smart Meters”.

https://www.voutube.com/watch?v= I6FVats&list=PLRAx2Fdevw2ofyHSFhSF6UZ6Y 16MK1fk

There is ample evidence, more facts, determining several other critical reasons why this grid program,
which Is set to end in 2030, is harming not only the public finances, but also public health and national

security and safety. | am sure as a Customer Care Manager you are aware of so many of the experts
and honest scientific researchers wha have spoken out. Here is JUST a sampling:

ON PUBLIC HEALTH

Dr Barrie Trower, a former Royal Navy microwave weapons expert and former cold-war captured
$pY debriefer for the UK Intelligence Services

Institute for Geopathology SA http://geopathology-za.wikidot.com/barrie-trower

Dr David Carpenter, Harvard Medical School and founder of the University of Albany School
of Public Health, NY. Dr Carpenter author of 220 publications confirms:

Adverse health effects from electromagnetic radiation begin at 0.05 units. Smart meters emit
7.93 units per cm squared one foot away, split into 10,000-190,000 pulses, each at 4.5
millisecond in duration every few seconds, 24 hours a day, 7 days a week, 52 weeks in the
year—with no let up!




HERE YE! HERE YE! — THIS JUST IN:
Former CPUC President Loretta Lynch-Flanked by Physicians and Researchers—
Delivers Searing Indictment of Smart Meters and EMF Risks at Mountain View

Wireless Summit

On Saturday October 1oth, the Wi s T'echngl ic Health Sumimit was held in the heait of Silicon Valley

at the Mountain View Center for the Performing Arts. The event was sponsored by the Santa Clara Medical

Associntion Alliance Foundation. Doctors, researchers, and public policy experts in the ficld of wircless heaith
impacts joined together for the first time in the heart of Silicon Valley and declared that there is more than enough

evidence to reign in wireless technolagy, particularly in schools and ather locations where sensitive populations spend

time.

Loretta Lynch, Former President of the California Public Utilities Commission, and one of

California’s most influcntial Attorneys

*  The science is clear: EMI”'s affect health, particularly the most vulnerable among us.

®  Those living within 150 feet of power lines are at increased risk of serious disease

®  Utilities and telecommunications companics know these facts but obtain “obscenely obsessive profits” from this
technology and are in o “desperate scramble” to set regulations in stone before public awarencss increases and
reforms are widely demanded.

*  Health and environmental costs from wircless tech are “externalized” to socicty at large

= Atthis point, we arc lucky if regulators arc ignorant about this issue. More often they are co-opted and corrupted.

e “Smart grid” and “smart meters” arc a “lucrative boondoggle” approved by the CPUC.

s CPUCsays "pay me and I'll give you what you want” in secret backroom deals- a classic case of corruption and
bribery, revealed in e-mails.

®*  CPUC has becoine a “rogue agency” essentially controlled by corporations (which is what we have also been
saying for five ycars!)

® ‘This has made a mockery of due process, and Michael Pecvey, former CPUC President , has acted as if the CPUC
were his own personal playground.

®  CPUC has allowed utilities 1o cut corners, skip safety vegulations, etc.

* A parade of former CPUC Commissioners now work for the utilitics- the so-called “revolving door.”

® The smart meter roll out was plagued with problems, and the only way regulators approved it was that they have
“drunk the kool-aid.”

*  The $2.2 billion+ cost of smart meters and the smart grid came about because of a secret deal between Peevey
and the utilitics, and the costs have been borne by ratepayers.

*  Analog meters are "simple, accurate, and reliable.” There was no need to change them out. The only rcason they
were repliced with simart meters is that the utilities were not profiting off them any longer- they had “fully
depreciated.”

®  Utilities have entered the “big data” game and using and profiting from your private electric usage data.
Protecting the privacy of our home has become harder and harder.

®  She is optimistic even though she has “scen the sausage made™ because the science is so strong. She sees a
change in public policy coming within 5 years, and urges us to educate the legislature, as you never know when
you will find an intrigucd official (though most are corrupt).

*  We need to continue educating the media about the facts (i.e. the Johq Oliver Tom Wheeler “dingo”
segment really raised awareness)

NOW BACK TO THE LETTER:



Dr Frank Springob reports: One foot away from SMs for two minutes of exposure causes red
blood cells to become abnormal and broken.

People with SMs on their homes have inflammatory markers in their blood — TGF Beta 1, MMP-9, and
copper, which increase, while neurotransmitters and hormone levels become abnormal, as

discussed by Dietrich Klinghardt, MD, PhD.

“The smart meter is number one in terms of devastation to our nervous system. It permanently
destroys and alters the manufacture of brain proteins ... meaning that it completely changes the
human organism - permanently.”

Or Dietrich Kilnghardt MD PhD

Over 5,000 scientific studies have been conducted since the 1930s, which document adverse human
health effects from microwaves and radiofrequency non-ionizing radiation, including the 1972 U.S. Navy

Microwave and Radio-frequency Radigtion.

The list could continue onto more and more pages, but you get the point easily. In summary, “smart”
meters have caused health problems throughout the US. In May 2011, the Warld Health Organization
determined that radiofrequency electromagnetic fields emitted from wireless devices are a class 28
possibie human carcinogen, in the same class as lead, DDT, and chloroform. The American Academy of
Environmental Medicine opposes the installation of wireless smart meters based on the current medical
literature. Every day that the public, not to mention Nature in our “green” warld consciousness, is
exposed to all the radiation emitting from this technology, including all the other telecommunications

apparatus, its health is paying the price.

Ottawa Environmental Health Clinic h

“I have no doubt in my mind that at the present time the greatest polluting element in the earth's
environment is the proliferation of electromagnetic fields. I consider that to be far greater on a global
scale, than warming, and the increase in chemical elements in the environment.”

Dr Robert 0. Becker, M, D., Orthopaedic Surgeon twice naminated for a Nobel Prize
LOOK AT THiS 3.5 MINUTE VIDEO "STRATFORD SMART METER KILLING SHRUB” DOCUMENTING THE

EFFECT SINCE 2012 OF A SMART METER CONTINUALLY EMITTING RADIATION AS MEASURED BY A
SCIENTIFIC INSTRUMENT TO SEE WHAT IS HAPPENING IN OUR ENVIRONMENT, INCLUDING FROM ALL

THE OTHER SOURCES OF RADIATION. THIS IS NOT SUSTAINABILITY:

https://www.youtube.com/watch?v=IsuP W88r2c&list=PLgAx2F4e HSFhSFEUZEV 16MK1fk&inde

x=4
ON NATIONAL SECURITY AND SAFETY

Every day that this vulnerable grid entrenches, hackers are waiting with glee, confirmed by James
Woolsey, former CIA Director. From other technical expert sources | have learned:

Smart meters can be hacked and will be hacked. The small CPU in these meters cannot protect itself as good as a
home PC can, and home PCs are well known for being compromised. By deploying these in the millions with the same
exact software and hardware they become a huge target and will endanger the community if an attacker can switch
the power on and off from remote in mass. This makes these Smart Meters dangerous and a liability to the ratepayers



wha would have to uitimately pay for any damage. Smart meters are not protected from EMP attacks, farge EMPs or
localized EMPs as simple as a kid with a battery and a coll {Electro Magnetic Pulse). Disabling the receiver will not
prevent other forms of “hacks”. For example a malicious attacker could confuse the internal CPU, reset it, change
random memory {ocations, change the KWH reading, force a power disconnect, or completely disable a smart meter
with a simple coi! of wire and a small battery. This can’t happen with 3 mechanical meter. It is well known that a wide
EMP can take out car computers; smart meters will now make that possible on the city wide electric infrastructure. A
thief or burglar could the same EMP or hacking methods to turn off the house power even if the electrical switch box
is locked. Encryption of data is irrelevant due to well known “Tempest” attacks; see en.wikipedia.org/wiki/TEMPEST
where an attacker monitors internal electrical switching signals of a CPU or other internal components from a
distance. Governments have developed standards cavering this. Compromising emanations are defined as
unintentional Intelligence-bearing signals which, if intercepted and analyzed, may disclose the information
transmitted, received, handled, or otherwise processed by any information-processing equipment, like in Smart
Meters. This would violate customers’ privacy and any privacy policy the power company has at this time.

Next, here is the reality in Ontario where AMI meters were installed early on in this global plan:

rsonal- -ontario-new-democrat-

Worse, the cheap made-in-China-at-a—furious-pace plastic parts with lack of surge arrestors and thinner

sacket blades exacerbates its vulnerability. Moreover, utillities admit in court and industry documents

that 1) the effects of vibratian and weakened jaw in the meter accumulate over time; and 2) burned

lugs of the meter occur significantly during installation.
WILL INSURANCE COVER DAMAGE FROM A SMART METER FIRE? NONIIHHHIILIIIIIIII 4]

Will PECO assume responsibility? HELL NOQUIIIIMULIHNIIINLLIH IR LTI L e 1 200 0]

M:s Eison, you know that more of the public is becoming aware of the truth behind Act 129 which stated:
(1) Within nine months after the effective date of this

paragraph, electric distribution companies shall file a smart
meter technology procurement and installation plan with the
commission for approval. The plan shall describe the smart
meter tachnologies the electric distribution company proposes
to install in accordance with paragraph (2).

(2) Elactric distribution companies shall furnish smart
metar technology as follows:

(i) Upon request from a customer that agrees to pay
the cost of the smart meter at the time of the requeast.

{(ii) In new building construction.

{(iii) In accordance with a depreciation schaedule not
to exceed 15 years.

(3) Electric distribution companies shall, with customer
consent, make available direct meter access and electronic
access to customer meter data to third parties, including
electric generation suppliers and providers of conservation
and load management sexvices.



Furthermore, the public is learning:

EXPOSE IN THE MAKING OF ACT 129 HEARINGS {more facts substantiated):

'Here's a briaf, bul clear account, of the history of PA House Bill 2200 as it worked its way into becoming Act 129 of 2008.

February 11, 2008 House Joumal pp. 386-403

PN 3218, p. 388

PA State Rep. Mr. Freeman addressas the Speaker:

Mr. Speaker, this amendment would require that all pubiic utilities, eleclric utifities, install smart meters for residential and business
customars across the Commonwaealth, {....) by allowing the customer to be able to opt in - and it is optional - in to a purchasing
process where they could purchase their alectricity at off-peak hours, thereby saving on cost.

PN 3218, p.390

PA State Rep. Mr. Hutchinson addresses the Speaker:

Mr. Speakesr, {....] The consumers of Pennsylvania are about to experience an increase in the electricity costs ovar the next couple
of years because rate caps will be phasing out in various areas over the next 2 or 3 years, and with that, consumers are going to
see their efeclric rated increased. (....], they will be mandated to pay for these new meters to be instatled in their home whether they
save on their electsic costs or not,

it only makes sense to say smart meters should go to consumers who can save money by installing them. Those who can i
save by having a smart meter, it would make sense for them to have smart meters in thelr home. Mandating it across the !
board mandates that everybody pays whether they save or not, and that just does not make sense.

1 am very concerned that we continue to ignore the consumers by making more mandates and increasing their costs, ’
whether it is through mandating meters, through trying to have some kind of a surcharge, all these things at a tme when
their electric costs are going up anyways.

So although on a case-by-case basis, smart meters might be a good thing to do, making a 100-percent mandate does not
mahke sense. So | am opposing this amendment.

PA State Rep. Mr. Godshall states: |
In this case are we not taking the choice away from the consumer by saying you have to put this in service in your district
rather than you may or you have a cholce? Are we not saying that you must do it? Wae are taking that choice away from the
jconsumer, | believe, and | would have no problem with this if we do it on a choice basis, as you used the word “choice”
before. We are taking that choice away.

PN3218, p.391

'PA State Rep. Mr. Freeman

Well, | would only paint out, Mr, Speaker. that we are requiring the ulility company to instsll the meter, not the customer, and it is the
utility company.

PA State Rep. Mr. Godshall

[....] What | am not in full agreement on in any way is that everyone is mandated to, whether they intend to use it or not,
whelhoe{ they know how to use it or not, everyone is mandated, under this legisiation, to go ahead with the smart meter
technology.

{....J, but then if there was a quastion at the bottom that says you are going (o be paying $300 for the installation through
Iyour utility bill for this meter and the software that goes with it, | am not sure what the answer would be.

PN3218, p.393

The Speaker says, The-Chair recognizes the minority leader, Representative Smith, who says.

If we really want to encourage people to use it, | think we ought to allow them to engage it themselves as opposed to
forcing them to pay for something they may not use, and that is really the difference, Mr. Speaker, in what | think is right or
wrong with the amendment. Whife | certainly appreciate the direction it is trying to go, / think the fact that it forces the cost
of the meters onto avery consumer of electricily in Pennsylvania, | think thatIs the wrong direction 1o go and would ask for,
a vole against the smendment.

PA State Rep. Mr. Saylor says.

Mr. Speaker, | want to make it clear to everybody, this is a mandate. This is not voluntary; it is a mandate required to use smart
meters in Pennsylvania. [....], the cholce is up to the consumer to use that technology and whether they want that smart
meter installed on their house. The key /s, should we in the General Assembly mandate something on consumers that is
going to cost them more doliars in their elactric bili?

This issue in particular should be a choice by consumers, not @ mandate by the General Assembly onto an additional cost
to electric bills in Pennsylvanla. So remember. voting for this amendment, while | think it has great goals and where the
gentlaman wants to get to is very admirable and where we need to get to at some point in time, it still needs to be a consumer
jchoice, not a General Assembly mandate onto consumers that is going to cost them more in their electric bills.

PNJ218, p.395

PA State Rep. Mr. Benninghoff

| guess my reservation, obviously, is do we want a statewide mandate? Do we want the government lelling you that you have
to have a meter put in your property? (....] | think it is importent that we are smart about our energy use, but | also think we
[hm to think about what govemment's role is in mandating such a thing. _ ___J
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PN3218, p.397
PA State Rep. Mr. Gabig

The problem | am having with the amendment is [....] But if they start saying, well, for the smart legislator you are going to pay
five times more monaey and for the dumb legislator you are going to pay five times less monay, for the smart card you are
going to pay five times more monsey and for the dumb card you are going to pay five times less money, for the smart meter
you are going to pay we do not know how much more money because we will not teff you, but it /s not going to be the
utllities that pay for it because we took care of them in our amendment; they are taken care of in this Freeman amendment.
The big utility companies and corporations, they are all right with it; they support this, but the customer, wefi, you are
tgoing {o pay the freight for this mandate, this State mandate.

February 12, 2008 House Joumal, pp. 430-432 I
PN3233 Pg. 431 I
PA State Rep, Mr. Hutchinson

Mr. Speaker, | rise in opposition to passaga of HB2200, and let me tell you why. 1 believe in its original unamended form, before it
,came to the House floor, there were a lot of redeeming qualities in the bill. It did promote conversation, and that is a laudable goal
yfor Pennsyivania, to try to conserve energy.

iHowaver, by the amendments passaed yesterday, which mandated universal smart meters across Pennsyivania, thatis a
fatal Raw that makes this bill a bad idea for Pennsylvania. It is bad for the consumers of Pennsylvania who will have to pay
for those smart meters, whether they save on their electric bills or not. It makes no sense whatsoever to force people to
pay for those smart meters and then, in addition, still pay higher and higher utiiity bills. it was said yesterday that if only 1
Ipercent of the people used smart meters, we would have huge savings in energy use in Pennsylvania, and, Mr, Speaker, |
agree with that statement. But my idea Is, let us get the smart meters only to those 1 percent of the people and get this
same savings in energy use. That s the smart way to move forward to promote energy conservation, to use technology
like smart moters in a targeted and commonsense way instead of a mandated, across-the-board consumer tax - that is
what it is, 8 couple hundred dollars per person ~ that will have to be paid to pay for these smart meters. So aRer adding
that fatal flaw to this biil, I think it Is Incumbent upon everyone in this chamber to vote against HB2200, and | ask them to
jjoin me in that vate. Thank you, Mr. Speaker.

October 8, 2008 Senate Journal, pp. 2626-2631

PA State Senator Mr. Tomlinson (p.2626)

Mr. Presidant, | rise to ask for support for House Bill No. 2200 as amended by the Senate. [....] It also contains language in there
that we will have smart meters. it is not mandated, but it aliows for the deployment of smart meters through a depreciation
iprocess, through new home construction process, and through the depreciation of 15 years, and for anyone who wants to
ipurchase a smart meter which they feel will help them manage their electric load betier.

Question: So, why are PECO and other utility companies sending out shut off notices {0 customers wha don't want them
and don’t have to have them in accordance with the above statement by State Senator Tomiinson? Apparently, utility
companies are not abiding by the law, or its proper interpretation as written, as these discussions of the bill and
amendments document.

PA State Senator Mr. Boscola

So-caliad smurt meters by themselves are not magically - anyone's monthly efectric bifl is not going to go down just because you
are gelting a smart meter. That will not happen, [....] We also made sure that smart meters would not be mandated for every
single ratepayer. Not only is that a smarter approach to smart meter deployment, but it will also save electric customers
hundreds of millions of doliars paying for something that will not provide a real benefit in their own househoids.
Question: If Pennsylvania State Senators feel they passed a bill that would not mandate smart meters for every single
ratepayer, '?iow come PECO and other utility companies can break the law and shut off electric power to fully-paid
customers

PA State Senator Mr, Fumo

In addition, we did not mandate smart meters, but we made them optional. We did say in new construction, where they
really are practical, they will be put in.

lThe Senate approved-bill goes back o the Pennsylvania House. The discussion does not mention anything about whether the
meters are mandated or not.

Lo~ O . e

Furthermore.to reiterate what Pannsylvania state legislators said:

Representative Saylor: “..it still needs to be a consumer choice. not 8 General Assembly mandate onto consumers that is
going to cost them more in their electric bilis.”

Representative Benninghoff: *1 think it is important that we are smant about our energy use. but | aiso think we have to

think about what government's role is in mandating such 8 thing.*

Representative Gabig: “...but it is not going to be the utilities that pay for it because we took care of them in our amendment:
they are taken care of in this Freeman amendment. The big utility companies and cosporations, they are all right with it; they support
this, but the cusiomer. well, you are going to pay the freight for this mandate, this State mandate.



Senator Tomlinson: “it also contains language in there that we will have smart meters. It is not mandated, but allows for the
deployment of smart meters through a depreciation process, through new home construction process, and through the depreciation
of 15 years, and for anyone who wants 10 purchase a smart meter which they feet will help them manage their electric load better.”

Senator Boscola: “We also made sure that smert melers would not be mandated for every single ratepayer.”

Senator FUmo: 'In addition, we did not mandate smart meters, but we made them optional "

Ms Eisen, it appeared that PECO had a measure of “customer care” in mind with the following excerpts
from a petition by the Metropolitan Edison Company, the Pennsylvania Electric Company, the
Pennsylvania Power Company and the West Penn Power Company (“EDCs"), written by Attorney
Kathy Kolich, Senior Corporate Counsel at FirstEnergy, in August 2012, representing the EDCs to the
Secretary of the PA PUC:

Part Ul Section a, p. 3: The PUC did not adhere to the formalities required to adopt a
“regulation” and as a consequence the August 3 Implementation Order does not have the “force
of law" that attends a regulation. ....if orders are so interpreted, then they are illegol because
they are in the nature of unpromulgated regulations. Part Ill Section a, p. 4: ..the PUC has
acknowledged in the past, Implementation Orders (10) do not creote *binding norms” that have
the force of law. Therefore, as a policy statement, the August 3 IO cannot establish binding
penalties on Electric Distributor Companies pursuant to 66 Pa. C.S. 3301(a). And second, the PUC
as a creature of statute, is only authorized to act within the scope of its duties as established by
the Pennsylvania legislature. Nowhere In Act 129 did the Pennsylvania legisiature establish
penaities should an Electric Distributor Company fail to achieve specific customer segment
carve out requirements,

p. 5 “In sum, the Companies respectfully ask the Commission to clarify that its August 3 10 is
deemed by the Commission to be a policy statement with which the Companies should strive to
comply, rather than on order that creates binding norms and has the force of law. If the
Commission deems it the latter, then the Commission has erred (i) by failing to follow the
procedural guidelines established either to develop regulation or to properly adjudicate the
issue, thus violating the Companies’ due process rights; an (i) by creating penalties sua sponte
when no such penaities were established in Act 129 and no enabling statute was created under
which the Commission was so authorized to act.

On page 6 and onto p. 7, the lawyer continues that EDCs need more time to determine the “potential
participants” [my insertion: NOTICE NOT "MANDATORY” PARTICIPANTs] among other things in order to
comply with the Energy Efficiency benchmarks. Instead, the required timing to meet those EE goals put
them in a no-win situation, that is, “left with no choice but to file a petition in order to preserve their
rights” of due process.



iUnfortunately, money talked more? [PECO}is supported by a $200 million federal sman-gdu grant. Under terms of the J

st:mulus Grant, PECO promised to install 600,000 smart meters by April, 2014.” [Source: -Philly.com, ™ -+ % &, vlui o« |
il o s " 10 Oclober 2012 R e < e

And so now everyone’s right of due process is denied; US Constitution Amendment 14 gone. Really?

There is pending legisiation PA Smart Meter PA House Bills 396, 393, 394, 395 t0 opt out as other states
provide. Representative Godshall, whom 1 hear has a body riddled with cancer, heads the committee
while his son operates the installation program. As PASMA has reported , “Rep Godshall’s previous
stalling of Act 129 corrective bills is indicative of his “strong arm” governance tactics, possible collusion
with utility lobbyists, and a definite indication that he has not been working to ensure consumer
protection, consumers’ rights to be informed, or safe in their lives and homes.” Currently, there are more
than 34 members of the PA State House who are co-sponsors of various Smart Meter revision bills.

But another route is needed anyways as the New Hampshire utility company advises that the vast
majori sidential customers do not have sufficient load available to shift to off-pea to
benefit from time-of-use rates. For those residential customers who want time varying rates, let them
take advantage of so-called smart metering as outlined by the Energy Policy Act of 2005 on an opt-in
basis. There is no need {or net benefit) for smart meters being provided to anyone else.

Here are the prime sources:
Docket No. DE 15-296, Electric Distribution Utilities Investigation into Grid Modemization for New Hampshire,
Eversaurce Energy comments, September 17, 2015, available

/iwww puc.nh gov/iRequi /Dock 015/15-296/1 ERS-M

17%20EVERSOURCE%20COMMENT.PDF

“New Hampshire utilities grapple with confusion over ‘grid modernization™

ra -confl er-grid-modernizali

New Hampshire ufilities grapple with confusion over ‘grid modernization’, Public Power Daily, by the American Public

Power Association (APPA), at htips://www.publicnower.orgimedia/daily/AnticleDetail.cim?ltemNumber=44562

State of New Hampshire Public Utilities Commission, IR 15-296, Electric Distribution Utilities; Investigation into Grid
Modernization, “Order of Notice,” July 30, 2015, available at hitps:/iwww. h.gov/Requlatory/Do 151
/INITIAL%20FILING%20-%20PETITION/15-2 02015-07- 0ORDER%200F%20NOTICE PDF

Please Ms Eisen, allow for the larger picture emerging with many a red flag all
over the scenery, join awakening utility companies, and then finally let PECO
put the “care” back in its “Customer Care” Department. In other words, apart
from the technical fiasco of these cheap surveillance meters, people’s finances
and health, and our nation’s safety and security are on the line. Do you care
not?



With the above stated and referenced, ! have no logical reasoning for any “smart” meter towards an
upgraded network. | am not a fool.

Most seriously,
Nancy Colbert
Account 35558-00208
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Attachment B
Formal Complaint
Nancy Colbert v PECO Energy Company
C-2016-2561993



Botak, Am.(PECOZ

from: eServe@pa.gov

Sent: Wednesday, August 17, 2016 11:24 AM
To: Lee, Shawane L.:(PECO)

Ce Botak, Amy:(PECO)

Subject: [EXTERNAL] PA PUC eServe Notice
Importance: High

Dear Shawane L Lee,

A(n) Formal Complaint has been served in this proceeding. This document is docketed as C-2016-2561993,
You may view this document at

Colbert Formal Complaint

You are receiving this email because you are a(n) Respondent for this case and have agreed to be served
electronically. By selecting electronic service (eService), you have agreed that this notification constitutes valid
service. Electronic service of any and all documents will be in place of paper service.

Thank You,

Public Utility Commission
Commonwealth of Pennsylvania

* Please do not respond to this automatically generated email,



) ' ' PENNSYLVANIA PUBLIC UTILITY COMMISSION .

Formal Complaint
Filing this form begins a legal procesding and you wiil be a party to the case.

¥ you do ot wish (0 be a perty o the cass, consider M.RWD

PA PUBLIC UTILITY cgnmssxou
P yournam.umﬂmwdmseomtyﬁelephomnunw)‘% manduumy

streetP.0, Box | 42 PENNSYLVAN/ VA A‘Ig#

cty (HOENWVILLE e PA zo_ [0

county CHESTER
Telephone Number(s) Where We Can Contact You During the Day:
CloHa7 e (home) C_) (mobile)

E-mail Address (optional):
Utilty Account Number (from your bill) | >0 9> & — 020%

K your compiaint involves utility service provided to a different address or in a different
name than your mailing address, please list this information below.

Zip

Provide the full name of the utility or company about which you are complaining. The name of
your utility or company is on your bill.

ReCco

]




e v

Check the box lbﬂngﬂntypoofullmyunleomntbm.ubhctofyoureompmnt
(check only one):

ELECTRIC 0 WASTEWATER/SEWER
O eas D TELEPHONE/TELECOMMUNICATIONS (local, long distance)
O. WATER 0 MOTOR CARRIER (e.g. taxi, moving company, limousine)
0 STEAM HEAT
Resson for Compiaint

Whatkhdofprouunmyouhavlngwmmuﬂmyormnny? Check all boxes below
Mapplyandatabﬂnmfwyourqmwm. Expl_ahspee!ﬂeauywhatyoubdiewme

0 1 would like a payment agreement.

O incomect charges are on my bill. Provide dates that are important and an explanation
abotnanyanmmorchmgathatyoubohvomnotcum Attach a copy of the
bill(s) in question if you have itthem.

O | am having a reliability, safety or quality problem with my utility service. Expiain the
problem, lnduﬂingdabs.ﬁcmorphcesafﬂmydhumbvm\tdmmatmaybo

A PARTIES HAVE
o AL DocuMENTATION
ﬂ Other (explain). C.ORRVPT 10N DockeT No

C ~20IS-3s|5Cot




Note: If your complaint is only about removing or modifying a municipal lien filed by
the City of Philadeliphia, the Public Utility Commission (PUC) cannot address it Only
local courts in Philadelphia County can address this type of complaint. The PUC can
address a complaint about service or incorrect billing even if that amount is subject to a
lien.

In addition, the PUC generally does not handle complaints about cell phone or Internet
service, but may be able to resolve a dispute regarding voice communications over the

Requeeted Rellef

Howdoyoumntyourc«nphlnthbomdnd? Explain what you want the PUC to order
the utility or company to do. Uaeaddiﬂondpaperifyounwmomspace.

. JULY 4,101 \etter
' ATACHED

\?'(/ ™ Nence

Y

\

2

Note: The PUC can decide that a customer was not billed correctly and can order billing
refunds. The PUC can also fine a utility or company for not following rules and can
order a utility or company to correct a problem with your service. Under state law, the
PUC cannot decide whether a utility or company should pay customers for loss or

*




Haamﬂgnm.MFmM"MMbwmﬂylnmmMr
personal safety or welfare? ThoPUCneodsmbinfamatlontopropedypmoesam
complaint so that your identity is not made public.

Note: You must answer this question if your complaint is against a natural gas
distribution utility, an electric distribution utility or a water distribution utility AND your
complaint is about a problem involving billing, a request to receive service, a security
deposit request, termination of service or a request for a payment agreement.

Has a court granted a “Protection From Abuse” order for your personal safety or welfare?
YES 0

NO D Q

Hyourmhmoabovequeeﬁonb'ym.'auachacopyofmmnwmwm From
Abuse order to this Formal Complaint form.

Prior Utliity Contact

a. s this an appeal from a decision of the PUC’s Bureau of Consumer Services (BCS)?

YES O

oo X

Note: if you answered yes, move to Section 8. No further contact with the utility or
company is required. If you answered no, answer the question in Section 7 b. and
answer the question in Section 7 c. if relevant.

b. nmbhnotan.appulﬁomaacsm.hmmmwluﬂtyormy
representative about this complaint?

e X

NO O

Note: You must contact the utility first if (1) you are a residential customer, (2) your
complaint is against a natural gas distribution utility, an electric distribution utility or a
water utility AND (3) your complaint is about a biliing problem, a service probiem, a
termination of service problem, or a request for a payment agreement.




" ¢. Iif you tried to speak to a utility company npmonhﬂnabanyourcommbmi
were not able to do so, please explain why.

CORRUPTION

Note: Even if you are not required to contact the utility or company, you should always
try to speak to a utility or company representative about your problem before you file a
Formal Complaint with the PUC.

8.  Logal Representation

nmmmaWICmphm“mlmmmmw.mmm
required to have a lawyer. You may represent yourself at the hearing.

If you are already represented by a lawyer in_this matter, provide your lawyer's name,
address, telephone number, and e-mail address, if known. Please make sure your lawyer is

aware of your compiaint. If represented by a lawyer, both you and your lawyer must be

City State Zip
Area Code/Phone Number
E-mail Address (if known)

Note: Corporations, associations, partnerships, limited liability companies and political
subdivisions are required to have a lawyer represent them ata hearing and to file any
motions, answers, briefs or other legal pleadings.




s Verification and Sianature
You must sian your complaint. Individuals filing a Formal Compiaint must print or type their
nmmmelhepmvmdhmeveﬂﬂcaﬁonpamgmphbebwandmmnanddm
form in ink. IlyoudonotolonﬂnFonnaIComphlm.hPuc!anmlt

Verification:
I __NANCY CORERT | parsty state that the faces

mmMMMMW(wmmmmbUnMdmy
mmwmliWbuMbmmmna
mmmmmwmmmmmmunmmmw
mopmuuuornnc.s.ummm"gwummmmmmm;.

A
(Sinature of Somplainang T

Title of authorized employee or officer (only applicable to corporations, associations,
partnerships, limited liability companies or political subdivisions)-

Note: If the Complainant is a corporation, association, partnership, limited liability
company or political subdivision, the verification must be signed by an authorized
officer or authorized employee. If the Formal Complaint is not signed by one of these

individuals, the PUC will not accept it. ‘
10. Ywo Ways to File Your Formal Compiaint

MYmeMmmmmeUC'seFimW.wmchmaybe .

accessed at hitp://www.puc.pa.qov/efili fault. aspx.

Note: If you are appealing your Buresu of Consumer Services (BCS) decision, you mus{
file your formal complaint by malil.

. Mail the completed form with inal signature and any attachments,
%Mmll.ﬂntchumll.umwm':;moﬂvcubmm& © >

Secretary
Pennsyivania Public Utility Commission
400 North Street
Harrisburg, Pennsylvania 17120
Note: Formal Complaints sent by fax or e-mail will not be accepted. .

if you have any questions about filling out this form, please contact the Secretary’s ,
Bureau at 717-772-7777.

Knpacopydwaudeompthorywrm.




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION ALY o
400 NORTH STREET, HARRISBURG, PA 17120 REFRR YO OUR RS
July 7, 2016
Nancy Colbert
142 Penngylvania Avenue

Phoenixville, PA 19460

RE: Nancy and Jim Colbest v. PECO Energy Company
Docket No. C-2015-2515607

Dear Mrs. Colbert:

On July S, 2016, momammwmwummwm
30, 2016 Opinion and Order in the sbove-referenced case. 1 am retumning it unfiled because it does not
comply with the Commission’s Regulations. You may file again, following the instructions below.

By July 15, 2016, you may file a Petition for Reconsideration. After that date, you may file s
Petition for Rescission or Amendment. 52 Pa. Code § 5.571(c) and (d). Regardless of which type of
pﬁdmmﬂgmwmwﬂcmwhymwmhwmdddmh
incorrect. hhmﬁdhmmmﬂnﬂuﬁwamoﬂnhm
Mmmmmmmwwmmm

In eddition, regardless of which type of petition you file, you should:

¢ include a verification (a form is enclosed);
e mail a copy to the attomney for PECO Energy Compeany (PECO) at:
Shawane L. Leo
Exelon Business Services
Legal Department, $23-1
2301 Market Street
Philadelphis, PA 19101
° hdweaw&ﬁmdmmmuamofmﬁlhgwaub
PECO Energy Company (s form is enclosed).

P%Owﬂd&mhwuoppuumtywwwmmingmh&mhﬁmhhumy
further sction in this proceeding. '

wmmmmmwwmomdwmmwm
Davis, Director. Please direct your inquiry to Jonsthan Nase, Deputy Direct - Legal, at (717) 787-3490

or inase@pa.gov.
5

Rosemary
Secretary




letter has to be written on the birth dete of our nation for testimony

How tregic and unfortunate this

mmmammummnnmumm

Rosemary Chiavetta, ail commissioners and associated personnel

o RECEIVED
P.0. Box

Marrisburg, PA 17105-3265 JuL -5 2016

RE: m.%‘.‘f'zf'u‘é““"" »mucur:\a:g COMMISSION

As 8 Forma! Compisinant receiving an “Opinion and Order” which deciares the right to deny all evidence
drAcrmumuuvaummmmN(mummmm
mmmmwmm.ummmmwmwmm
nwnulmhuhmmmmmumwmmednwm
mmmmmm«uummammmm
Declarstion of independence and ending with the 8ill of Rights. You will need to provide public
mmumm«mmmymmmmmmm
mwmmmmmammﬁmm. No foolery here, THIS
IS AMERICA. And as Jesus Christ said; “If they slap one cheek, offer them the other.” *

RIS Arows increasinghy awan

level of suthority according to

swmpmummmumm.nm
mmwummwmumwm

ERRAY FIEe

& M I I

Lastly and of most Importance: WthMUMIWMMbmmM
dwwmmanbehhmmmmmWM
ummmummmwmmmmnmmummm
have sown.

mmmzmmunmmm.ummmmumm'
mmmnmwmmmumuum» mostly sub-human instinct, These
mmmmmumwwmmummmm The
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