
February 8, 2019 
 
 
Re: Donna DeSanto Ott v. Metropolitan Edison Company 
Docket No. C-2018-3005829 
 
Dear Secretary Chiavetta, 
 
I must regret that I will need to withdraw my complaint due to my worsening health situation 
due to Met Ed’s smart meter. This has rendered me unable to pursue this complaint process, 
particularly in light of Med Ed’s burdensome discovery requests during a time when I was 
granted relief to rest and recover. I may pursue an ADA complaint in the future.  
 
 
Sincerely, 

 
Donna DeSanto Ott 
 
Please reply via e-mail and PUC E-file  
 


