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^/ch Pay/Manage your 
0 account online at

pplelectric.com

Questions? Please 
contact us by Mar 8.
1-800-DIAL-PPL 
(1-800-342-5775) 

Mon-Frt: 7am to 8pm
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, Bill Acct. No. .. Due Date Amount Due

15081-21061 | Mar 8,2018 | .j“r •. '“-v-.-v>:r^.$240.00

Your Electric Usage Profile
Service to:
ERNEST BROWN 
15 LAKESIDE DR 
HONESDALE, PA 18431 
Meter: 63102332
Your next meter reading is on or about Mar 19,2018.

This section helps you understand your year-to-year 
electric use by month. Meter readings are actual unless 
otherwise noted.

2017 B 2018

Billing Summary (Billing details on back]
Balance as of Feb 15,2018
Charges:

Total Budget Charges
Total Other Charges

$287.00

$105.00
-$152.00

Total Current Charges $240.00

Account Balance $392.00

How To Shop For Electricity
You can choose the company that supplies your electricity.
Visit papowerswitch.com or www.pca.state.pa.us for supplier offers.
If you are shopping, know your contract expiration date.
Here's the information you need to shop:
Bill Account Number: 15081-21061 Rate Schedule: RS (Residential) 
Current Supplier PPL Electric Utilities
PPL Electric Utilities price to compare for your rate is $0.07463 per kWh.
This changes the 1st of June and December.

Monthly
Comparison

Days
Billed

kWh
Average
kWh/Day

. Average 
Temp.

Feb 2018 28 1017 36 30F
Feb 2017 28 644 23 34F

Feb 15 Actual 72555
Jan 18 Actual 71538

28 Days kWh Billed 1017

Yearly Comparison Total Use Avg. Monthly
Mar 2017 - Feb 2018 7459 • 622

ReadingBilling Period Type

Manage Your Account
Pay Your Bill Online Options (pplelectric.com)

Online: Visit pplelectric.com 
Phone: Call 1-800-342-5775 

Mail: Use envelope provided 
Card: MasterCard, Discover, 

Visa or debit, call 
1-844-278-3310 
(service fee applies)

- Report an outage/check outage status
- Make a payment view your bill and 

usage history.
- Sign up for alerts.
- Enroll in paperless billing, automatic 

bill pay, budget billing.
- View your rate schedule at: 

pplelectric.com/rates
Correspondence:
Customer Services, 827 Hausman Road, Allentown, PA 18104-9392

Other important information on the back of this bill

ppl'

Return this stub in the envelope provided with a check payable to PPL Electric Utilities.

PPL eectrtc Utoaim RECEIVED
Amount Enclosed:

FEB 2 5 2019

ERNEST BROWN 
15 LAKESIDE DR 
HONESDALE. PA 18431

PA PUBLIC UTILITY 
SECRETARY'S

COMMISSION
bureau

PPL ELECTRIC UTILITIES 
2 NORTH 9TH STREET CPC-GENN1 
ALLENTOWN. PA 18101-1175

1 0000003920000000392007 1508121061



• Your Budget Bill balance as of your last bill was $143.68.
• Budget Settlement Summary:

We billed you $942.00
Including this bill, you used $1.117.91

At the end of your budget year, you owe us $175.91
• We have settled your budget account this month. We 

will spread the amount you owe us evenly over the next 
6 months. If you prefer to pay the whole amount at one 
time with next month's bill, please call us at 
1-800-342-5775.

• Next month your budget amount will change to $93.00.

Understanding Your Payment Programs

• Your balance includes the $120.00 down payment due 
on or before Feb 9,2018. This down payment amount is 
from your original payment plan.

Your Message Center

General Information
Generation prices and charges are set by the electric 
generation supplier you have chosen. The Public Utility 
Commission regulates distribution rates and services. 
The Federal Energy Regulatory Commission regulates 
transmission prices and services.
PPL Electric Utilities uses about $5.50 of this bill to pay 
state taxes and about $33.50 is used to pay the PA Gross 
Receipts Tax.

Billing Details - (Bill Acct 15081-21061) page 2

Previous Balance
Balance as of Feb 15,2018

$287.00
$287.00

Charges for - PPL Electric Utilities
Residential Rate; R5 for Jan 18 - Feb 15
Distribution Charge:

Customer Charge 17.11
1,017 kWh at 4.29400000C per kWh 43.67
System Improvement Charge at 0.91% 0.55

Total Distribution Charges $61.33
Generation & Transmission Charges for Jan 18- 
Transmission Charge:

Feb 15

1,017 kWh at 1.66200000C per kWh 
Generation Charge:

Capacity and Inergy
1,017 kWh at S.koiOOOOOC per kWh

16.90

59.00
Total Generation & Transmission Charges
Your Budget Plan Amount

$75.90
$105.00

Other Charges for PPL Electric Utilities 
Payment Plan Adjustment -167.00
Payment Plan Amount
Total of Other Charges

15.00
$-152.00

Anriqimt'Due By Mar| 8,2018;^;^ 1 i#-||$240j0P

Account Balance $392.00

Understanding Your Bill__________________
Budget Billing • A billing option which spreads your costs for 
electricity use into equal monthly payments based on your average 
annual usage.
Customer Charge • Monthly charge to recover costs of billing, 
meters and equipment.
Distribution Charge - Monthly charge to recover costs of local 
equipment used to deliver electricity from high-voltage 
transmission lines (see Transmission Charge) and safely step down 
voltage for use in your home or business.
System Improvement Charge - Monthly charge to recover costs for 
improving, repairing and replacing equipment that delivers 
electricity to your home or business.
Generation Charge - Monthly charge to recover the cost of the 
production or purchase of electricity.
Rate RS - Rate for service to a private home.

kWh (Kilowatt-hour) - A measure of how much electricity your 
household uses. One kilowatt-hour equals the amount or electricity 
used by ten 100-watt lights left on for one hour.
Smart Meter Rider - Monthly charge to recover costs associated 
with the smart meter programs approved by the PUC.
Transmission Charge - Monthly charge to recover the cost of 
moving electricity over high-voltage transmission lines from 
generation facilities to PPL Electric Utilities' distribution lines (see 
Distribution Charge).
Type(s) of Meter Readings:

Actual • Measures your monthly electricity use based on an actual 
reading.

($47.00)



PPL Electric Utmtlee

Pay/Manage your 
account online at

pplelectric.com

Questions? Please 
contact us by Feb 8.
1-800-DIAL-PPL
(1-800-342-5775)

Mon-Fri: 7am to 8pm

(Copy] Pagel

Bill Acct:.No!:'.C f.^pue'Date' ’ ^Amount Due^jl

15081-21061 Feb 8, 2018 $287.00

Your Electric Usage Profile

3t5,

3'1Service to:
ERNEST BROWN 
15 LAKESIDE DR 
HONESDALE, PA 18431
Meter: 63102332 
Your next meter reading Is on or about Feb 2018.

This section helps you understand your year-to-year 
electric use by month. Meter readings are actual unless 
otherwise noted.

j FMAMJ JASOND

Billing Summary
Balance as of ian 18,2018
Charges:

Total Budget Charges 

Total Current Charges
Amount Due By Feb 8,2018
Account Balance

(Billing details on back)
$182.00

$105.00

$287.00
$287.00
$287.00

How To Shop For Electricity
You can choose the company that supplies your electricity.
Visit papowerswitch.com or www.oca.state.pa.us for supplier offers.
If you are shopping, know your contract expiration date.
Here's the Information you need to shop:
Bill Account Number: 15081-21061 Rate Schedule: RS (Residential) 
Current Supplier: PPL Electric Utilities

PPL Electric Utilities price to compare for your rate is $0.07463 per kWh. 
This changes the 1st of June and December.______________________

Months

^’Monthly:n;-r; Da y s' 
Co m p a r i so ni !'• Billed.

• Average , Average
kWh/Day - “Temp;

Jan 2018

Jan 2017

31 1101 36

31 503 16 31F

23F

Billing Period .' •;:;V;'/; ::Type, Reading

Jan 18 Actual 71538

Dec 18 Actual 70437

31 Days kWh Billed 1101

Yearly'Cdmpnris6rir'';V^',TotalUseJ!;H''Avg‘Morithly.
Feb 2017-Jan 2018 7086 591

Manage Your Account
Pay Your Bill Online Options (pplelectric.com)

Online: Visit pplelectric.com 
Phone: Call 1-800-342-5775 

Mail: Use envelope provided 
Card: MasterCard, Discover, 

Visa or debit, call 
1-844-278-3310 
(service fee applies)

- Report an outage/check outage status
• Make a payment, view your bill and 

usage history.
- Sign up for alerts.
• Enroll in paperless billing, automatic 

bill pay, budget billing.
• View your rate schedule at: 

pplelectrlc.com/rates
Correspondence:
Customer Services, 827 Hausman Road, Allentown, PA 18104-9392

Other important information on the back of this bill

Return this stub in the envelope provided with a check payable to PPL Electric Utilities.

pph
•PL Electric UtMtlN

v.Bill Acct.::No.

15081-21061

Due’Date'

Feb 8,2018
Amount Due

U

1

Amount Enclosed:
/ao •

AV 02 040484 55709A167 A**5DST I---- II---- 11---- II---- 11---- 1 "

. . . . . . . . . . . . .  II ll U II I _
PPL ELECTRIC UTILITIES 
2 NORTH 9TH STREET CPC-GENN1 
ALLENTOWN, PA 18101-1175

ERNEST BROWN
15 LAKESIDE DR
HONESDALE. PA 18431-1219

1 5bDDD05fi7Q0bQPQ02fl70D7 ISDfllElObl



ppl

m. a«cMc umae*

Pay/Manage your 
account online at

pplelectric.com

Questions? Please 
contact us by Jan 8.
1-800-DIAL-PPL
(1-800*342-5775)

Mon-Fri: 7am to 8pm

[Copy] Page 1

Bill Accl; No.y-'.i Jvbuc.batc.^; ^•’Aino'u"nl'nuc';b

15081-21061 1 Jan 8, 2018 y.|;$336.00-

Your Electric Usage Profile
Service to:
ERNEST BROWN 
15 LAKESIDE DR 
HONESDALE, PA 18431
Meter: 63102332
Your next meter reading is on or about Jan 18,2018.

This section helps you understand your year-to-year 
electric use by month. Meter readings are actual unless 
otherwise noted.

2016 2017

0
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Months

.'/•f-.ldnthly.y'" •vOayj" /‘.'.•.Average-';.--'-: Average';'
'Co'mpgriiQn ; .''Billed-'; •/AWhybayV' < • ■Temp.'-;'

Dec 2017 32 939 29 35F

Dec 2016 32 478 15 36F

■•Billing Fc-rioo' V'• Head in
Dec 18 Actual 70437

Nov 16 Actual 69498

32 Days kWh Billed 939

v; Yearly Comparison •.v. Total Useb ; 'Avg.' rvlonihiy
Jan 2017 - Dec 2017 6488 541

Billing Summary (Billing details on back)
Balance as of Dec 18,2017
Charges:

Total Budget Charges 

Total Current Charges

$231.00

$105.00

$336.00
Amount 8/^018 j ‘r

Account Balance $336.00

How To Shop For Electricity
;Ybu .;can choose idle xorhpariiy th^ 
yfcit papourers witch.cpm; or, www
|i^pu^^b^ing,vkir^^^

lv: Rate Sct}eaulerRSr(Residential)f

:Thi$jchaAg6sithe|ist;^
arelfbftyoi^

Manage Your Account
Pay Your Bill Online Options (pplelectric.com)

Online: Visit pplelectric.com 
Phone: Call 1-800-342-5775 

Mail: Use envelope provided 
Card: MasterCard, Discover, 

Visa or debit, call 
1-844-278-3310 
(service fee applies)

- Report an outage/check outage status
- Make a payment, view your bill and 

usage history.
- Sign up for alerts.
- Enroll in paperless billing, automatic 

bill pay, budget billing.
- View your rate schedule at: 

pplelectric.com/rates
Correspondence:
Customer Services, 827 Hausman Road, Allentown, PA 18104-9392 n

Other important information on the back of this bill ij-

Return this stub in the envelope provided with a check payable to PPL Electric Utilities.

P<^

. Bill Acct. No'. : Yy Duo Onto' Aillbu'nt.Dud-;’':";.

15081-21061 Jan 8, 2018 $336.00

Amount Enclosed:

AV 01 048834 29621E195 A**5DGT

................................................................

ERNEST BROWN 
15 LAKESIDE DR 
HONESDALE, PA 18431-1219

PPL ELECTRIC UTILITIES 
2 NORTH 9TH STREET CPC-GENN1 
ALLENTOWN, PA 18101-1175

.................................................... .

1 fle0Q0C]33b[]02Q0D033bD07 ISDflLEIQbl
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PPL Electric Utllltlee

Pay/Manage your 
account online at 

pplelectric.com

Questions? Please 
contact us by Dec
1-800-DIAL-PPL
(1-800-342-5775)

7.

Mon-Fri: 7am to 8pm

[Copy] Page-!

BMjAcct^No^ ’ Diie bate Amount-DuerV* l -3

15081-21061 Dec 7, 2017 $231.00

Your Electric Usage Profile
Service to:
ERNEST BROWN 
15 LAKESIDE DR 
HONESDALE, PA 18431

Billing Summary(Billing details on back)
Balance as of Nov 16,2017 $154.00
Charges:

Total Budget Charges ______ $77.00

Meter: 63102332 Total Current Charges $231.00

Months

XiMonthlyX.
^Comparison-:-

embays 
^Billed J kWh f . '-Average^ 

- "kWh/bay;

Nov 2017 29 999 34

Nov 2016 30 ; 416 ; 14

•Average'
Temp

48 F

49F

Billing period Vi'^VX^ ^-Type: .Reading
Nov 16 

Oct 18 

29 Days

Actual 

Actual 

kWh Billed

69498

68499

999

Manage Your Account
Pay Your Bill Online Options (ppleiectric.com)

Online: Visit pplelectric.com 
Phone: Call 1-800-342-5775 

Mail: Use envelope provided 
Card: MasterCard, Discover, 

Visa or debit, call 
1-844-278-3310 
(service fee applies)

- Report an outage/check outage status
- Make a payment, view your bill and 

usage history.
- Sign up for alerts.
- Enroll In paperless billing, automatic 

bill pay, budget billing.
- View your rate schedule at: 

ppleiectric.com/rates
Correspondence:
Customer Services, 827 Hausman Road, Allentown, PA 18104-9392

Other important information on the back of this bill

PPL Electric UtUMM

Return this stub in the envelope provided with a check payable to PPL Electric Utilities.

iBillAcctrNo

15081-21061

DueDate";

Dec 7,2017

Amount Due.

$231.00

Amount Enclosed:

,iiimlll,>ilil,l>l,iilliillilliliiiiiiilii,iili>,l,Mliii,lmi

PPL ELECTRIC UTILITIES 
2 NORTH 9TH STREET CPC-GENN1 
ALLENTOWN, PA 18101-1175

I....... .

ERNEST BROWN
15 LAKESIDE DR
HONESDALE, PA 18431-1219

1 6000002310000000531007 ISOfllElObl



PPL Etoctric UUlIttM

Pay/Manage your 
account online at

pp!electric.com

Questions? Please 
contact us by Nov 8.‘ 
1-800-DIAL-PPL 
(1-800-342.5775)

Mon-Fri: 7am to 8pm

Page 1

Bill Acct. NoDue.Date;

15081-21061 Nov 8, 2017

Amount Due

$154.00

Your Electric Usage Profile Billing Summary (Billing details on back)
Service to:
ERNEST BROWN 
15 LAKESIDE DR 
HONESDALE, PA 18431
Meter: 63102332

Balance as of Oct 18,2017 
Charges:

Total Budget Charges 

Total Current Charges

$77.00

$77.00

$154.00

Months

r; Month|y^;rDays: t,.
• Comparisonv/;; Billed •?; •••••••

Oct 2017 29 358

:: Average _ Average^ 
.kWH/Day -Jemp^

12 64F

Oct 2016 29 350 12 58F

Billing.Period
Oct 18 Actual

Reading;,

68499
Sep 19 Actual 68141

29 Days kWh Billed 358

•,-YearjyXompVris6mp,^;Tdtal.Use;fM.^:AvgXMontlily?|
Nov 2016 - Oct 2017 5444 454

730

Manage Your Account
Pay Your Bill Online Options (pplelectric.com)

Online: Vlsltpplelectric.com 
Phone: Call 1-800-342-5775 

Mail: Use envelope provided 
Card: MasterCard, Discover, 

Visa or debit, call 
1-844-278-3310 
(service fee applies)

- Report an outage/check outage status
- Make a payment, view your bill and 

usage history.
- Sign up for alerts.
- Enroll In paperless billing, automatic 

bill pay, budget billing.
- View your rate schedule at:

ppleiectrlc.com/rates
Correspondence:
Customer Services, 827 Hausman Road, Allentown, PA 18104-9392

Other Important information on the back of this bill

Return this stub in the envelope provided with a check payable to PPL Electric Utilities.

ppi

PPL BaeMe UUtniM

Bill AcctANo.

15081-21061

Due Date

Nov 8, 2017

Amount Due'

$154.00

Amount Enclosed:
AV 01 041596 804358167 A**5DGT

l.|||..|JI||..,||.||,|liHM||,||||IJ||.,.|.|I.H|,Ml,||,|l.l

ERNEST BROWN
15 LAKESIDE DR
HONESDALE. PA 18431-1219

PPL ELECTRIC UTILITIES
2 NORTH 9TH STREET CPC-GENN1
ALLENTOWN. PA 18101-1175



m. Etecartc utflitMe

Pay/Manage your 
account online at 

ppielectric.com

Questions? Please 
contact us by Oct 10.
1-800-DIAL-PPL
(1-800-342-5775)

Mon-Fri: 7am to 8pm

Bill Acer.- No7.

15081-21061

•Due.Date

Page 1

AmountDue

Oct 10, 2017

Your Electric Usage Profile________
Service to:
ERNEST BROWN 
15 LAKESIDE DR 
HONESDALE, PA 18431
Meter: 63102332
Your next meter reading is on or about Oct 18,2017.

This section helps you understand your year-to-year 
electric use by month. Meter readings are actual unless 
otherwise noted.

H 2016 Bf 2017

i FMAMJ JASOND

Months

Monthly .7 
-Compnmon:

■: i.-.:. LWh'v .;Average /: '’Average'.-;
7. y

Sep 2017 33 404 12 65 F

Sep 2016 32 472 15 71F

Billing Period'
Sep 19 Actual

Rending
68141

Aug 17 Actual 67737

33 Days kWh Billed 404

|Ycaily Comparison.' 7. Total Use' - ,'Avgi Monthly ..
Oct 2016-Sep 2017 5436 453

Billing Summary_______ _______ (Billing details on back)
Balance as of Sep 19,2017 $0.00
Charges:

Total Budget Charges ______ $77.00

Total Current Charges $77.00
toipunt bue.ByfOrt siO

Account Balance $77.00

How To Shop For E
YoU'cahchob'seth^cbr

5|f^pu(are,shbppiRg|:kn
Here-sthe ihfbrmatibn You need

i . ldeSchpdUL R!»'Res'dcntia»i
Electric Utilities

ipPLEfectric Utilltiesifi 
This changes the®.of

Manage Your Account
Pay Your Bill Online Options (pplelectric.com)

Online: Visit pplelectric.com 
Phone: Call 1-800-342-5775 

Mail: Use envelope provided 
ABP: Automatic Bill Pay (see 

back of stub to enroll) 
Card: MasterCard, Discover, 

Visa or debit, call 
1-844-278-3310 
(service fee applies)

- Report an outage/check outage status
- Make a payment, view your bill and 

usage history.
- Sign up for alerts.
- Enroll In paperless billing, automatic 

bill pay, budget billing.
- View your rate schedule at: 

pplelectric.com/rates

Correspondence:
Customer Services, 827 Hausman Road, Allentown, PA 18104-9392

Other important information on the back of this bill

ppii

Return this stub in the envelope provided with a check payable to PPL Electric Utilities,

fpl Elects irauMw

Bill Acct. No7 : v J-.Due Date.v ••Amount Oue ;:''.
Sign up for Automatic Bill Pay 
on the back of this bill stub. 15081-21061 Oct 10, 2017 $77.00

Amount Enclosed:

......................................... .

ERNEST BROWN
15 LAKESIDE DR
HONESDALE, PA 18431-1219

PPL ELECTRIC UTILITIES
2 NORTH 9TH STREET CPC-GENN1
ALLENTOWN, PA 18101-1175

03
68

J 9
1/
1



PPL Electric UUIMm

Pay/Manage your 
account online at 

ppielectric.com
D Questions? Please 

contact us by Sep 7. 
1-800-DIAL-PPL 
(1-800-342-5775) 

Mon-Fh: 7am to 8pm

Pagel

Your Electric Usage Profile
Service to:
ERNEST BROWN 
15 LAKESIDE DR 
HONESDALE, PA 18431
Meter: 63102332
Your next meter reading Is on or about Sep 19,2017.

This section helps you understand your year-to-year 
electric use by month. Meter readings are actual unless 
otherwise noted.

2016 2017
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Months

Billing Summary(Billing details on back)
Balance as of Aug 17,2017
Charges:

Total Budget Charges
Total Other Charges

$79.48

$66.00
$0.00

Total Current Charges $145.48
Amount Due By Sep 7,2017 $145.48

Account Balance $145.48

How to Shop For Electricity
You can choose the company that supplies your electricity.
Visit papowerswltch.com or www.oca.state.pa.us for supplier offers.
If you are shopping, know your contract expiration date.
Here's the Information you need to shop:
Bill Account Number: 15081-21061.:. Rate Schedule: 
Current Supplier: PPL Elertrlc Utilities

RS (Residential)

PPL Electric Utilities price to corhpaire for your rate is $0.08493 per kWh.
This changes the 1st of June and December..

•H Monthly^ 
fOdmparisdri;

?/bays-:';
s Billed'-]

Aug 2017 29

Aug 2016 29

Average^!; Average
nWh ' ; ‘ ' ?—-.* « f •*.. '<5".' .n-V i*.* 3: _ - . .

:”kWH/Day/^Lv.Temp:'

393 14 71F

482 17 76F

Billing Period
Aug 17

;.Tvpe
Actual

Reading^
67737

Jul 19 Actual 67344

29 Days kWh Billed 393

Yearly Corriparison/Klf-'. 'TptaLUsei:-. rrVAvgi-Monthly
Sep 2016 - Aug 2017 5504 459

Manage Your Account
Pay Your Bill Online Options (pplelectric.com)

Online: Visit pplelectric.com 
Phone: Call 1-800-342-5775 

Mall: Use envelope provided 
Card: MasterCard, Discover, 

Visa or debit, call 
1-844-278-3310 
(service fee applies)

- Report an outage/check outage status
• Make a payment, view your bill and 

usage history.
- Sign up for alerts.
• Enroll in paperless billing, automatic 

bill pay, budget billing.
• View your rate schedule at: 

pplelectrlc.com/rates
Correspondence:
Customer Services, 827 Hausman Road, Allentown, PA 18104-9392

Other important Information on the back of this bill ^

=12

Return this stub in the envelope provided with a check payable to PPL Electric Utilities.

ppl
*V

PPL Elcetrle UttlltlM

AV 01 039506 27694E167 A**5DGT

.................... .

Bill,:Acct:;No

15081-21061

Due Date

Sep 7,2017

/’Amount Due

$145.48

Amount Enclosed:

\U
O'ERNEST BROWN

15 LAKESIDE DR
HONESDALE, PA 18431-1219

PPL ELECTRIC UTILITIES
2 NORTH 9TH STREET CPC-GENN1
ALLENTOWN, PA 18101-1175



PPL Elactflc Utiltttoa

Pay/Manage your 
account online at

pplelectric.coin

Questions? Please 
contact us by Aug 
1-800-DIAL-PPL 
(1-800-342-5775)

9.

Mon-Fri: 7am to 8pm

Pagel

Bill A'Cft/NoV! '-; /. Dup.'Datc,-‘v r;.An’bunt.Diic-.';-:

15081-21061 Aug 9, 2017

Your Electric Usage Profile
Service to:
ERNEST BROWN 
15 LAKESIDE DR 
HONESDALE, PA 18431
Meter: 63102332
Your next meter reading is on or about Aug 17,2017.

This section helps you understand your year-to-year 
electric use by month. Meter readings are actual unless 
otherwise noted.

B 2016 B 2017

30
s- 25

J FMAMJ JASONP 

Months

Billing Summary (Billing details on back)
Balance as of Jul 19,2017 $413.48
Charges:

Total Budget Charges $66.00
Total Other Charges $14.00

Total Current Charges $493.48
Ampuirtjb«?By^ug.;
Account Balance $493.48

How To Shop For Efectnpity ■ . •' • -.
iYou^i^hb6se%iE'c6mpahythatsuppliesyour^e1ectriGity:^^^|*||^:f^

V/iot n3nr»wpr<\»ntfh:rnm nr unjmu:nrai<tatP:na_ii« Tnrc:iinnlipr nffArc
faypuJ^fisH^ dur;contractexplratibn:date;«^b^%^?||Y-||«*
^Here’sltheinforrnatibn'ybu 
:feili :^ccount';Nu'm beri;|15pf
i|Gu|^t^^piie§^^Siec

l^iOfil^RateScheduleT^RSvjResidehtlalfe^il;;

;PP,LrQectric:Uitilftres;prjcet 
'Thfschanges>the*lst of-Juni

Drcbmpa>eif6r’ybuKrateTsi$0'b8493-l5er:;kWfis?:^|
^aRd.•DecemBe^^!^^^^.^l';3S$^5^^•,,5ai^^:

v;.;Monthly.'-:'.: v. Days;:;- 1
•::kWh.'■

v- 'Average;;:" :: Average:-
Xomparison. -.Billed:; ■ ■■ kWh/Day

Jul 2017 30 452 15 72F

Jul 2016 30 441 15 73F

'b.Year ly.Gompar iso n'-; •/ /-Total Use .Vi.' ;'Avgi-Monthiy
Aug 2016-Jul 2017 .5593 466

Manage Your Account
Pay Your Bill Online Options (ppleiectric.com)

Online: Visit pplelectric.com 
Phone: Call 1-800-342-5775 

Mail: Use envelope provided 
Card: MasterCard, Discover, 

Visa or debit, call 
1-844-278-3310 
(service fee applies)

- Report an outage/check outage status
- Make a payment, view your bill and 

usage history.
- Sign up for alerts.
- Enroll in paperless billing, automatic 

bill pay, budget billing.
- View your rate schedule at: 

pplelectric.com/rates
Correspondence:
Customer Services, 827 Hausman Road, Allentown, PA 18104-9392

Other important information on the back of this bill ~

FPL Bedrtc UtmtlM

Return this stub in the envelope provided with a check payable to PPL Electric Utilities.

Bill Acct, No:

15081-21061.
Due Date AmountDue

Aug 9, 2017 $493*8-£)

Amount Enclosed:

i|,..i|||n,||,|,ii|,i,ii.)n|Mli.,l.),.i|in|,|i[,ii,ir,|i1||

ERNEST BROWN 
15 LAKESIDE DR 
HONESDALE, PA 18431-1219

PPL ELECTRIC UTILITIES 
2 NORTH 9TH STREET CPC-GENN1 
ALLENTOWN, PA 18101-1175

7-3?
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PPL BecMc UttlRlM

^yfh Pay/Manage your 
U account online at

pplelectric.com

Questions? Please 
contact us by May 11. 
1-800-DIAL-PPL 
(1-800-342-5775)
M-F: 8am to 5pm

Page 1

i'.' Bill Acct. NO: Due Date Amount Due

15081-21061 May 11,2016 $40.88

Your Electric Usage Profile
Service to:
ERNEST BROWN 
15 LAKESIDE DR 
HONESDALE, PA 18431
Meter: 63102332
Your next meter reading is on or about May 19, 2016.

This section helps you understand your electric use by 
month. Meter readings are actual unless otherwise 
noted. ,
This graph shows the average number of kWh you used 
each day. You used 257 kW 1 in 19 days, or an average 
of 13 kWh a day.
The average daily temperature for your area last month 
was45F.

§
&

i
J FMAMJ JASOND

Months

Billing Summary (Billing details on back)
Balance as of Apr 20,2016 $0.00
Charges:

Total Distribution Charges $20.54
Total Generation & Transmission Charges $20.34

Total Current Charges $40.88

Amount Due By May 11,2016 $40.88
Account Balance $40.88

HowTo Shop For EjectricNy '■'' ^ ’

You can choose the cbmpany that supplles ybur electriclty:'
Visit pap6werswitch.com or www.oca.state.pa.usfor supplier offers. 
Ifypuare shopping/know yqur.cpntractexp^
Here's the Ihformatlp^ypu neejWshpp:^ ; ; - ia- T ' V ...7'',!
Bill Account Number:"'1508l-210ll7vRate;Scheduie^
Current Supplier: PPL ElectricttHhies;^

PPL Electric Utilities price to compare for yo^ $0.07918 per kVyh.;., ;. ‘
Thls chahgesthe 1st oRjiineind December. . ,*». • ,.7 . •, 3

Manage Your Account
Pay Your Bill Online Options (pplelectric.com)

Online: Visit pplelectric.com 
Phone: Call 1-800-342-5775 

Mail: Use envelope provided 
ABP: Automatic Bill Pay (see 

back of stub to enroll) 
Card: MasterCard, Discover, 

Visa or debit, call 
1-800-672-2413 
(service fee applies)

- Report an outage/check outage status
- Make a payment, view your bill and 

usage history.
- Sign up for alerts.
- Enroll in paperless billing, automatic 

bill pay, budget billing.
- View your rate schedule at:

pplelectric.com/rates

Correspondence:
Customer Services, 827 Hausman Road, Allentown, PA 18104-9392

Other important Information on the back of this bill

PPL Etoctrfe UtHMM

Return this stub in the envelope provided with a check payable to PPL Electric Utilities.

Sign up for Automatic Bill Pay 
on the back of this bill stub.

Bill Acct.' No

15081-21061

Due Date'

May 11, 2016
S

Amount Enclosed:

; Amount Due ir:

$40.88

AV 01 041327 26325B170 C**5DGT

.............................................................

ERNEST BROWN 
15 LAKESIDE DR 
HONESDALE, PA 18431-1219 f r s |

PPL ELECTRIC UTILITIES
2 NORTH 9TH STREET CPC-GENN1
ALLENTOWN, PA 18101-1175



V300-342-5775 I Contact Us '

8/1/2018 How I Use Bectricity

Sign Out

MEMO

Home > My Account > Account Management > Usage

Daily Electricity Usage

View Energy Use

Dafly Electricity Usage

From: 1)7/02/2018

30
I Usage ' Temperature

22.5 - 

15 - 

7.5 - 

0 -

i i rrmm m

II I I I 8 I I I 

I I I III I I I
m j 1111 
1111111

7/8 7/15 7/22 7/29

Export up to 2 years of data to Excel

From 07/02/2018
To 107/30/2018 

Export

QtsaaMteI Download 
My Data .

Download Green Button data to take advantage of online services and applications to help you manage your electricity use.

At a Glance

July 2018

Usage 
574 kWh
Avg. Temperature '
73* ‘

July 2017

Usage 
452 kWh
Avg. Temperature {
73*
There were 30 days in this billing cycle.

Monthly Electricity Usage

Hourly Electricity Usage

https://www.pplelectric.com/my-a'ccount/account-management/daIly-usage.aspx 1/3



6/1/2018 How I Use Electricity

V30CK342-S775 I Contact Us Sign Out

MENU

Home > My Account > Account Management > Usage

Daily Electricity Usage

View Energy Use

[ DailyElectricity Usage___*
From:l07/02/2017 "

Export up to 2 years of data to Excel

From 07/02/2016
To 107/30/2018

Export

CmaBaSM
Dmwnbiad
My Data . •

Download Green Button data to take advantage of online services and applications to help you manage your electricity use.

At a Glance ;

July 2018

Usage 
574 kWh
Avg. Temperature 
73*
July 2017

Usage 

452 kWh

Hourly Electricity Usage

https://www.pplelertric.com/my-acc0unt/account-management/daily-usage.aspx 1/2



PPL Electric Utilities
627 Hausman Road Allentown, PA 16104-9392 

Tel.800.342.5775 (800.DIAL.PPL) Fax 484.634.3484
pplelectric.com

AB 01 004080 66793 B 8 A 

||l|.|l|l|,|,.il|M|,l.l|l|,.|l|.l|||.|MlH|llll.l|l|l|||l|ll.|

ERNEST BROWN February 01,201815 LAKESIDE DR 3

HONESDALE PA 18431-1219

BILL ACCOUNT NUMBER: 15081-21061 

Dear Customer:

Thank you for using our payment assistance services on 02-01-2018. For your records, this letter 
contains the current payment plan we have on record for you:

• $120.00 due by 02-09-2018, then current bills (including any late payment charges) plus
$15.00 towards your overdue amount each month.

It is very important that you make these payments as listed above. Honoring this payment plan 
will help you avoid future collection activity.

You can make payments online at pplelectric.com, by mail, by phone (800-358-6623), or locally 
through a PPL Electric Utilities bill payment center (check our website for the location nearest 
you.)

We are pleased that you established this plan. If we can provide you with additional assistance, 
call us at the number above. You are a valued customer and we appreciate the opportunity to 

serve you.

Sincerely,

PPL Electric Utilities
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1-800-342-5775 I Contact Us

■Wi.
PPlf

0*1 CtoeMe UttMM

My Account

n □ O 0 D B 0
1

- -7^0 I 0i»r7.
Q, Sign Out

09/5&A
Outages Ways to Save Reliability. ‘ Safety & Community

Home > My Account > Payments > View Payment History

ERNEST BROWN
IS LAKESIDE DR. HONESDALE. PA 18431

Account Number: 15081-21061

Payment History
1

Payment Date , Amount Method Status

02/22/2018 l $120.00 Electronic payment PPL issued PAID

01/03/2018 $154.00 Electronic payment Customer Issued PAID

09/06/2017 $145.48 Check PAID

07/19/2017 $100.00 Check PAID

05/16/2017 < $15.00 Electronic payment PPL issued PAID

01/03/2017 ' $150.00 Electronic payment Customer issued PAID

11/08/2016 1 $150.00 Electronic payment Customer issued PAID

09/02/2016 $100.00 Electronic payment Customer issued PAID

07/28/2016 $125.00 Electronic payment Customer issued PAID

06/17/2016 $103.00 Electronic payment Customer issued PAID

05/16/2016 $40.88 Electronic payment Customer issued PAID

Stay Connected

f I ’ I

We deliver.

ABOUT US !

About PPL Electric Utilities . 
Contact Us 
Newsroom 
Our Blogs
Supply Chain/Purchasing 
Electric Rates & Rules 
Connect Newsletter

CORPORATE

Careers
Investor Relations 
PPL Corporation

1

RESIDENTIAL 

Preference Center 
Account Summary 
Manage Alerts 
Shop for Electricity 
Investing In Your Service 
Building or Renovating 
What's yours? What's ours? 
Renewable Energy

BUSINESS CONTRACTORS GENERATION SUPPLIERS



1-800-342-5775 I Contact Us Sign Out

pp4

Home My Account Payments View Payment History 

ERNEST BROWN
15 LAKESIDE DR, HONESDALE, PA 18431 Account Number 15081-21061

Payment History

MENU

01/03/2018

Electronic payment Customer issued 

09/06/2017

Check

07/19/2017

Check

05/16/2017

Electronic payment PPL issued 

01/03/2017

Electronic payment Customer issued 

11/08/2016

Electronic payment Customer issued

$154.00

PAID

$145.48

PAID

$100.00

PAID

$15.00

PAID

$150.00 \ \ 0 \ () *3

PAID

$150.00

PAID

09/02/2016 $100.00



07/28/2016 $125.00

Electronic payment Customer issued PAID

06/17/2016 $103.00

Electronic payment Customer issued PAID

05/16/2016 $40.88

Electronic payment Customer issued PAID

Stay Connected

We deliver.
ABOUT US CORPORATE + RESIDENTIAL +

BUSINESS + CONTRACTORS + GENERATION SUPPLIERS

±
ppi v:-

PPL Electric UtilWes

© 2018 PPL Electric Utilities Corporation.

Terms of Use (6/28/17) 

Privacy Notice (6/23/17)
About Ads



View Payment HistoryB/1/2RJ8 •*. "

1-800-342-5775 I Contact Us Sign Out £

MENU

Home > My Account > Payments > View Payment History
ERNiST BFSwN ........... ... ....... ............

15 LAKESIDE DR, HONESDALE, PA 18431 Account Number 15081-21061

Payment History

j 07/24/2018

I

| $300.00 ;;

:
i
| Returned Payment \ Failed

f

! 07/19/2018

!i

| $300.00 . . |

| Electronic payment Customer issued

J PAID
!
;

"i
j 04/17/2018

| $192.00

:
1
j Electronic payment PPL issued j RAID

?;:!

| 04/11/2018
i| $192.00 :

i
:

3
j Returned Payment j Failed

j 04/09/2018 j $192.00

j

:

| Electronic payment Customer issued | PAID

f

S'
i

.............. ............. .
j 04/04/2018 j $120.00

| Returned Payment

i m mi' iibim iiiii*iiiiT>‘iii m*> rrn i nnii i'wii in rrm ~ri> Mill in •w ^ ■ww tmim'r

\ 04/02/2018
j

|
\ Failed
t

•ci rv» * “Kery mtryjxtisrt* * tnw *>'**'.> '.mtjiy.A* tise i um** < laxttr nm:>. tn ijiMKr**

j $120.00

•

»,w*'rw**iunw.F*Maa>*.,dn>i*e«-w»rau‘.A£*iKMsnwulaBft*Kien7T

\ Electronic payment Customer issued
5

|| PAID
i

.

httnc’/huu/w nnlAtortrfc mm/mv.flrtrrinnt/r»s»umAr>t«/wlm«-navmAftt-hict<MV 9«nv in
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Usage Summary

MENU

Home > My Account > Account Management > Usage > Usage Summary

Usage Summary

View Energy Use

Usage Summary_______
Export

8/1/20ffl .

1-800-342-5775 I Contact Us Sign Out

Usage Summary



8/1/2019 ,

! I $119.05
Usage Summary

i 40

I ! 03/19/2018 I 32

t | a*-a**>tf*'Mf'*ni,^>.i i r<B

l !
I ! 990 r 31

I $134.04 ] 37

j \ 02/15/2018

l 1,017

28

l 36

$137.23 ! 31

01/18/2018 31

h—

1,101 36

twrw^ao"«**n*«ae»w»in»wv a wn***nrrMnrmit««iri*«rnxe«a3Wffi^.»v«maB«>EfMr£SB*  omoMRA^musaifsCEUMM Httitt h*1#Xa

$14768

1 12/18/2017

l 23

■ i l. b . >;. **~y& ft

! 32

i—i ■ hmmun1 m*i urii?aiafyti»m«jew^w»yw«Baaeii3

939

lunfsnrt^MUKft^KirM*  ̂ < *rK**.**trT * terTte*#*?

29

taaienaeis^ip^Cin>>*’^e>«c<iaam0aK3»«S'h*<nvi»

i
\ $132.79i I

36

j 11/16/2017
t

' '* ira^.*orWi

999
e r\------------------
tI $145.98

29

34

49

I 10/18/2017 29

l 358

| $62.83

09/19/2017

j 12

64

I 33

404 \ 12

717
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6/1/2016, • Usage Summary
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8/1/2016 Usage Summary

h .mb w mr* otm ‘ •

! 441 15
i «gj.ne» c^g^o~r»TM,i*rt»wf.>~jiami^)l:~r-T»;>*-A

$67.60
| Mie <«»* iWn»fliBre»<*»»mMrnif jyft jnxMnn^

06/20/2016

! 526

$78.50

05/19/2016

I 429

$67.43

04/20/2016
tTmyiftwi •’ w.wg»*te'gy»^n»mni mmih .»^ac.r.'j.vj * .■■!?-’

257
r~«—i

$40.88

73
^>siiiiim •KW.t^tiiiiiW'jBMii" m'HifmirnOi'nuxst*

32
i ,

■I 16

^ 68

I 29

15

54

19

14

46
*; ar*'mMacoxiis S««n4a

Daily Electricity Usage

fi/T



EARNEST BROUN
(570) 470-9590
THE UPS STORE tt5564
8TE 8. ALPINE PLAZA, ROUTE 6
1114 TEXAS PALMYRA HUY
HONESDALE PA 18431-7663

1 LBS .1 OF
8HP UT$ 1 LBS 
DATE: 25 FEB 2019

SHIP PENNSYLVANIA PUBLIC UTILITY COMMISS 
TO: COMMONWESLTH OF PENNSYLVANIA 

- 400 NORTH ST

m

mrPumsM

171 9-20

PS GROUND
TRACKING 1Z R02 02F 03 6512 9267

BILLING: P/P
| —

CMpc

To: PUC LAW BUREAU

t j A9ency: PUC 

Floor

External Carrier UPS GROUND J

2/26/2019 9:28:15 AM

- - * - i *1 j
1ZR0202F0365129267

CG

CC

l * 
\


