BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



R. George Snyder					:
							:
[bookmark: _GoBack]	v.						:		C-2018-3006776
							:
Duquesne Light Company				:



INTERIM ORDER
ON PRELIMINARY OBJECTIONS

		On December 26, 2018, Rev. R. George Snyder (Complainant) filed a formal complaint against Duquesne Light Company (Duquesne Light).  The Complainant alleges that he had some unusually high electric bills and requested a meter test.  He also objects to paying a fee to have his meter tested and contends that he has gotten inconsistent information from Duquesne Light regarding his meter.

		Duquesne Light filed an answer and new matter on January 14, 2019, which denied the material allegations of the complaint.  Duquesne Light also filed preliminary objections seeking dismissal of the complaint.  Duquesne Light argues that the complaint should be dismissed because the Commission’s regulations permit a utility to charge a fee for a meter test.

		By notice dated February 26, 2019, this matter was assigned to me for disposition.

		A ruling on Duquesne Light’s preliminary objections will be held in abeyance pending a hearing on the complaint.  In Carlock v. The United Telephone Company of Pennsylvania, Docket No. F‑00163617 (Order entered July 14, 1993), the Commission held that, in the normal course, the Commission would not dismiss a complaint of a self-represented person without first providing a hearing during which self-represented complainants could further explain their position and the factual basis for their complaint.  The concern was expressed that, in general, complainants may find it difficult to navigate through pre-hearing motions and should be given the chance to orally describe their basic issue and supporting facts.  

		The legal argument raised in the preliminary objection is on a narrow point of law which can be reserved until the Complainant is given an opportunity to explain his full dispute with Duquesne Light.  An immediate ruling on the preliminary objections will not dispose of the entire dispute.  The issue raised in Duquesne Light’s motion does not require immediate resolution to protect the company’s due process rights or preserve its legal argument. The Commission has expressed a preference for providing self-represented parties an opportunity to air their disputes with a public utility rather than chilling the pursuit of customer claims with prehearing motions.

THEREFORE,

IT IS ORDERED:

		1.	That a ruling on the preliminary objections of Duquesne Light will be held in abeyance.

		2.	That a hearing date shall be set in the matter for an in-person evidentiary hearing in Pittsburgh.


[bookmark: _Hlk505862083]Date:  February 28, 2019						/s/				
							Mary D. Long
							Administrative Law Judge
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