Peter J. Mimmo
1420 Valley Road
Meadowbrook, Pa., 19046 January 15, 2019

Rosemary Chiavetta, Sceretary
Pennsylvania Public Utility Commission
400 North Street

Harrisburg, Pa., 17120

Dear Ms Chiavetta,

| have received your adjudication of the case #C — 2018 — 3000900 RE: “Peter Mimmo vs PECO
Energy”.

| have read the opinion 3 times and | do not see any information related to why | was not able to
attend my hearings. The fact is that PECO contacted me via telephone and advised me “it was
not necessary to attend the court hearing. It can be handled thru a conference call”.

Each time | called PECO — at the number and time requested — | WAS UNABLE TO CONNECT
TO THE CONFERENCE.

THEREFORE, AFTER BEING TOLD NOT TO COME TO THE HEARING IN CENTER CITY BY
PECO AND BEING UNABLE TO “CONNECT" TO THE CONFERENCE CALL — THE OPINION
READS THAT | JUST NEGLECTED TO SHOW UP. (Which is the furthest thing from the truth).

| took the time to make the complaint after years of the same issues with PECO / EXELON. |
received a court date and had arranged my schedule to be in court.

I am disappointed that the PUC, an agency created to protect the consumer due to lack of
competition, has taken the side of PECO.

Nowhere in this opinion is the stated facts from the complainant, Mr. Mimmo, that PECO advised
me not to go to the hearing or that the numbers given to the consumer were not operating
numbers. In addition, | have lost the power to make an additional complaint after getting NO
resolution to my original complaint.

Why is PECO allowed to contact the petitioner and advise not to come to the hearings?? There
should be no contact — unless this is a trick to confuse and delay.

| want to face PECO regarding the lack of continuous reliable utility service for my area. We have
had so many outages it is too high to count. Everybody is buying generators.

It is disappointing that the PUC is covering for a failing utility that is NOT serving the needs of our
community.

In the future | will not complain to the PUC and | will suffer with the inadequate service.

Lo loo RECEIVED
JAN 2 12019

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU



Peter J. Mimmo
1420 Valley Road
Meadowbrook, Pa., 19046 ' September 5, 2018

Commonwealth of Pennsylvania
Pennsylvania Public Utility Commissicn
400 North Street

Harrisburg, Pa., 17120

Dear Ms Chiavetta,

| have received your attached response to 'riy concerns about not getting a hearing date for my
PUC complaint.

| took the time to make the compiaint after vears cf &2 same issues with FZCO/EXELON. |
received a court date and had arranged my schedule to be in court. .

PECO contacted me about a “conference call” to resoive the dispute or at least “get it on the
record”. Every time | called in the number FECO gave me | was unable to connect. | saved the
phone messages which referred to me as “ Mr Mendez".

| want to face PECO regarding the lack of continuous reliable utility service for my area. We have
had so many outages it is too high to count. Everybody is buying generators.

While | understand that emergencies occur this situation is well beyond “normal’. | will be
requesting to purchase service from an alternate utility who is committed to reliable service and
emergency response when a problem occurs.

| am a everyday citizen, not a lawyer. | don'i know what “exceptions” are or how to “serve” all
parties. PECO ran the clock out on me tc avoid a record of bad service.

It is disappointing that the PUC is covering tor a failing utility that is NOT serving the needs of our
community. ’

In the future | will not complain to the PUC and | will suffer with the inadequate service.

Peter J. Mimmo

Cc: File: 2018 PUC complaint



PENNSYLVANIA
PUBLIC UTILITY COMMISSION
Harrisburg, PA 17105-3265

Public Meeting held December 20, 2018

Commissioners Present:

Gladys M. Brown, Chairman
Andrew G. Place, Vice Chairman
Norman J. Kennard

David W. Sweet

John F. Coleman, Jr.

Peter Mimmo C-2018-3000900
V.

PECO Energy Company

OPINION AND ORDER

BY THE COMMISSION:

Before the Pennsylvania Public Utility Commission (Commission) for
consideration and disposition are the Exceptions filed by Peter Mimmo (Mr. Mimmo or
the Complainant) on August 21, 2018, to the Initial Decision (I.D.) of Administrative
Law Judge (ALJ) Christopher P. Pell, issued on August 2, 2018, which dismissed, with
prejudice, Mr. Mimmo’s Formal Complaint (Complaint) against PECO Energy Company
(PECO or Company). PECO filed Replies to Exceptions on September 4, 2018. For the
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