PHILADELPHIA GAS WORKS
A 800 West Montgomery Avenue « Philadelphia, PA 19122

Laureto A. Farinas, Senior Attorney
Legal Department

Direct Dial: 215-684-6982

FAX: 215-684-6798

E-mail: jaureto.farinas@pgworks.com
March 4, 2019

Coby Dulitzki, Esq.
Deputy General Counsel
2098 Gordon Avenue
Menlo Park, CA 94025

RE: Coby Dulitzki v. Philadelphia Gas Works, Docket No. C-2018-3006828

Dear Mr. Dulitzki:

Pursuant to our settlement conference held earlier today, this letter confirms the terms of the
settlement of the above captioned matter.

In complete settlement of this matter, you have discussed your concerns with your account
with PGW. The parties acknowledge and agree to the following:

1. This matter involves the dispute of a bill ($1,647.64) for previously unbilled service on your
account for gas service at your former residence 1102 S. 46" Street, Philadelphia, Pa.,
PGW Acct. No. 283957933 (Service Address). Your account was re-billed after the
discovery of a metering error.

2. PGW will remove from your account the disputed of $1,647.64, reducing the final balance
of that account to $0.

3. PGW apologizes for the error and any inconvenience you experienced in having this matter
investigated and brought before the Pennsylvania Public Utility Commission.

4. You have indicated that you are satisfied with the resolution of your complaint and you no
longer wish to pursue the above captioned matter against PGW.

If you need any additional information, please contact me at the direct dial number above.
Thank you.

Laureto Farinas

cc Jessica Glace (PGW Mail)
Wendy Vacca
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