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Nathaniel J. Ehrman
Attorney

March 7, 2019

VIA E-FILING

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, 2nd Floor

Harrisburg, PA 17120

Re:  Lisa Tetuan v. National Fuel Gas Distribution Corporation
Docket No. C-2018-3005909

Dear Secretary Chiavetta:

National Fuel Gas Distribution Corporation submits the enclosed Certificate of
Satisfaction in the above-captioned matter for electronic filing.

Copies have been served on all parties as indicated in the attached Certificate of Service.

Very truly yours,

Z 7o

Nathaniel J. Ehrman, Esq.

Enclosure

NATIONAL FUEL GAS DISTRIBUTION CORPORATION / P.O. BOX 2081/ ERIE, PA 16512



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

LISA TETUAN :
V. : CERTIFICATE OF
: SATISFACTION
NATIONAL FUEL GAS :
DISTRIBUTION CORPORATION : DOCKET NO. C-2018-3005909

TO THE PENNSYLVANIA PUBLIC UTILITY COMMISSION:

AND NOW, National Fuel Gas Distribution Corporation ("Company") by and through its
counsel, hereby files this Certificate of Satisfaction in the above-captioned action, pursuant to
Section 5.24 of the Pennsylvania Public Utility Commission's regulations, 52 Pa. Code § 5.24. In
support thereof, the Company states as follows:

1. On or about November 4, 2018, Lisa Tetuan (“Complainant”) filed a Formal

Complaint with the Commission against the Company at Docket No. F-2018-3005909.

2. On or about November 9, 2018, the Formal Complaint was served upon the
Company.

3. On or about November 9, 2018, the Company filed its Answer to the Formal
Complaint.

4. On March 4, 2019, an initial telephonic hearing was held before Special Agent

Alphonso Arnold III.
5. The Company certifies that all parties to this dispute entered into settlement
discussions and have successfully achieved a mutually satisfactory resolution of the case. The

Complainant has agreed not to pursue the Complaint further.



6. Pursuant to the terms of the settlement, the Complainant has agreed to a payment
arrangement where she shall pay the entirety of her LIRA in-program arrears, shall continue to
make her required monthly LIRA payments, and pay off her pre-LIRA arrears by paying $10 extra

per month for forty months.

T The Complainant has authorized the Company to file this Certificate of
Satisfaction.
8. By a copy of this Certitficate, the Company is providing notice to the Complainant

of his right to object in writing within 10 days of the filing of this Certificate.
WHEREFORE, the parties to the above-captioned action respectfully request that this action

be marked as satisfied and that the case be closed.

Respectfully submitted,

Z o

Nathaniel J. Ehrman

Pa. [.D. No. 324920

Attorney for National Fuel Gas
Distribution Corporation

P.O. Box 2081

Erie, PA 16512

Dated March 7, 2019.




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

LISA TETUAN,
PROOF OF SERVICE
Complainant,

V.

NATIONAL FUEL GAS :
DISTRIBUTION CORPORATION, : DOCKET NO. C-2018-3005909

Respondent.

I hereby certify that I have this day served a true copy of the foregoing document
upon the participant, listed below, in accordance with the requirements of § 1.54 (relating to
service by a participant).

Lisa Tetuan
1259 Central Belle Village Dr.
Erie, PA 16509

NATIONAL FUEL GAS
DISTRIBUTION CORPORATION
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Nathaniel J. Ehrman

Pa. 1.D. No. 324920

Attorney for National Fuel Gas
Distribution Corporation

P.O. Box 2081

Erie, PA 16512

Dated: 3/7/2019



