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Meagan B. Moore 121 Champion Way, Ste. 100
Counsel Canonsburg, PA 15317
Legal Department Office: 724.416.6347

Fax: 724.416.6384
mbmoore@nisource.com

March 18, 2019
VIA Electronic Filing

Rosemary Chiavetta

Secretary

Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street

Harrisburg, PA 17120-3265

Re: Columbia Gas of Pennsylvania, Inc.’s Compliance Report
R-2018-2647577

Dear Secretary Chiavetta:

Pursuant to the Pennsylvania Public Utility Commission’s (“Commission”) Opinion and
Order dated December 6, 2018 in the above referenced matter, Columbia Gas of
Pennsylvania, Inc. (“Columbia”) hereby submits the following report to the Commission’s
Bureau of Technical Utility Services detailing its methodology for coming into compliance
with Sections 1502 and 2203(4) of the Public Utility Code, 66 Pa. C.S. §§ 1502, 2203(4).

If you have any questions regarding this matter, you may contact me by phone or e-mail.

Very truly yours,

////7(0’9“ ///’Z/ZQ

Meagan B. Moore
Counsel for
Columbia Gas of Pennsylvania, Inc.

Enclosures

(o/eh Commission’s Bureau of Technical Utility Services
Certificate of Service



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Report of Columbia Gas of Pennsylvania, Inc. Regarding “On bill” Billing
R-2018-2647577

Pursuant to the Pennsylvania Public Utility Commission’s (“Commission”)
Opinion and Order dated December 6, 2018 in the matter at Docket No. R-2018-2647577,
Columbia Gas of Pennsylvania, Inc. (“Columbia” or the “Company”) submits the following
report detailing its methodology for coming into compliance with Sections 1502 and

2203(4) of the Public Utility Code, 66 Pa. C.S. §§ 1502, 2203(4).

As it relates to Columbia’s billing practice regarding “on bill” billing service for
non-commodity goods and services, the Commission concluded that “Columbia must
either provide such a service to all entities that provide such non-basic services or must
discontinue the “on bill” billing policy.” Accordingly, Columbia proposes to comply with
the Commission’s directive and Sections 1502 and 2203(4) of the Public Utility Code, by

discontinuing its “on-bill” billing practice.

Currently, Columbia contracts with two unaffiliated, non-natural gas suppliers for
the provision of “on bill” billing, Columbia Service Partners, Inc. (“CSP”) and Nicor
Energy Services Company (“Nicor”). Columbia will be providing notice to CSP that the
Company will not renew its contract with CSP and that Columbia will no longer provide

CSP with access to its bills for “on bill” billing services as of the end of its current contract



term in September 2019. Likewise, Columbia will no longer provide Nicor with access to
its bills as of the end of its current contract term with Nicor, which expires in January of

2023, or sooner if contractually feasible.

Respectfully Submitted,

fLicele Talamay

Date: March 18, 2019 Nicole M. Paloney ./
Director, Rates and Regulatory Affairs
Columbia Gas of Pennsylvania, Inc.
121 Champion Way, Suite 100
Canonsburg, PA 15317




VERIFICATION

I, Nicole Paloney, hereby state that the facts above set forth are true and
correct (or are true and correct to the best of my knowledge, information and
belief) and that I expect to be able to prove the same at a hearing held in this
matter. I understand that the statements made herein are made subject to the

penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to authorities).

Date: j /1§ Jol 7 fVcovw PolannA
Nicole Paloney \
Director of Rates and Regulatory Affairs
Columbia Gas of Pennsylvania, Inc.



CERTIFICATE OF SERVICE

I hereby certify that T have this day served a true copy of the foregoing document

upon the participants, listed below, in accordance with the requirements of § 1.54

(relating to service by a participant)

VIA E-MAIL AND FIRST CLASS MAIL

Erika L. McLain, Esquire
Bureau of Investigation

and Enforcement
Commonwealth Keystone Building
P.O. Box 3265
Harrisburg, PA 17105-3265
ermclain@pa.gov

Lauren N. Burge

Darryl A. Lawrence

Office of Consumer Advocate
555 Walnut Street

5th Floor, Forum Place
Harrisburg, PA 17101-1923
lburge@paoca.org
dlawrence@paoca.org

Joseph L. Vullo, Esquire

Burke Vullo Reilly Roberts
1460 Wyoming Avenue

Forty Fort, PA 18704
jlvullo@bvrrlaw.com

Counsel for Community Action
Association of Pennsylvania

Sharon Webb, Esquire

Office of Small Business Advocate
300 North Second Street, Suite 202
Harrisburg, PA 17101
swebb@pa.gov

Todd S. Stewart, Esquire

Hawke McKeon & Sniscak LLP

100 North Tenth Street

P.O. Box 1778

Harrisburg, PA 17105-1778
tsstewart@hmslegal.com

Counsel for Shipley Choice, LLC,
Dominion Energy Solutions, Inc. and
Interstate Gas Supply, Inc.
tsstewart@hmslegal.com

Thomas J. Sniscak, Esquire

William E. Lehman, Esquire

Whitney E. Snyder

100 North Tenth Street

P.O. Box 1778

Harrisburg, PA 17105-1778
tisniscak@hmslegal.com
whlehman@hmslegal.com
wesnyder@hmslegal.com

Counsel for Pennsylvania State University

Alessandra L. Hylander, Esquire
Charis Mincavage, Esquire
McNees Wallace & Nurick LLC
P.O. Box 1166

Harrisburg, PA 17108-1166
ahylander@mcneeslaw.com
cmincavage@mecneeslaw.com
Counsel for Columbia Industrial
Intervenors




Elizabeth R. Marx, Esquire
Kadeem G. Morris, Esquire
Patrick Cicero, Esquire

118 Locust Street
Harrisburg, PA 17101
emarxpulp@palegalaid.net
pulp@palegalaid.net
Counsel for CAUSE-PA

Kristine E. Marsilio, Esquire

Dan Clearfield, Esquire

Eckert Seamans Cherin & Mellott, LLC
213 Market Street, 8th Floor
Harrisburg, PA 17101
dclearfield@eckertseamans.com,

kmarsilio@eckertseamans.com
Counsel for Direct Energy Services, LLC
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