
PHILADELPHIA GAS WORKS
800 West Montgomery Avenue • Philadelphia, PA 19122

Graciela Christlieb, Senior Attorney 
Legal Department 
Direct Dial: 215-684-6164 
FAX: 215-684-6798
E-mail.'graciela.christlieb@ogw'orfcs.com

March 29, 2019 

Via FedEx
Rosemary Chiavetta, Secretary 
PA Public Utility Commission 
P.O. Box 3265 
Harrisburg, PA 17105-3265

RECEIVED
MAR 2 9 Z019

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU

Re: Philadelphia Gas Works Universal Service Plan for 2017-2020 Submitted in Compliance with 52
Pa. Code S 62.4. Docket No. M-2016-2542415 - April 1. 2019 Report

j
Dear Secretary Chiavetta:

i
Please accept this April 1, 2019 Quarterly Status Update on behalf of Philadelphia Gas Works (“PGW”) 
regarding the Annual Report detailing the number of customers served through CARES case 
management and quick-fix referral services as required by Ordering Paragraph 6 of the Order.

/ '\
The numbers below reflect CARES case management cases and CARES quick-fix referrals for calendar 
year 2018. In 2018, PGW began including LIHEAP referrals made by customer service representatives 
in the tracking of CARES quick fix cases. / \

Calendar Year Number of Cases /
CARES Case 
Management

/
618 /

CARES Quick- 
Fix

/

8,448 /

cc: Cert, of Service w/enc.

www.pgworks.com



PHILADELPHIA GAS WORKS
800 West Montgomery Avenue • Philadelphia, PA 19122

CERTIFICATE OF SERVICE

I hereby certify that this day I served a copy of PGW’s Quarterly Status Update upon the persons 

listed below in the manner indicated in accordance with the requirements of 52 Pa. Code Section 1.54. 

Via First Class Mall

Christy M. Appleby, Esq. 
Darryl Lawrence, Esq.
Office of Consumer Advocate 
5th Floor, Forum Place Bldg. 

555 Walnut Street 
Harrisburg, PA 17101-1921

Josie B. H. Pickens, Esq.
Robert W. Ballenger, Esq. 
Community Legal Services, Inc. 
North Philadelphia Law Center 
1410 West Erie Avenue 
Philadelphia, PA 19102

Sharon Webb, Esq.
Office of Small Business Advocate 
Commerce Building, Suite 202 
300 North 2nd Street 

Harrisburg, PA 17101

Joseph Minott 
Logan Welde
Clean Air Council of Philadelphia 
135 South 19th St., Suite 300 

Philadelphia, PA 19103

Gina Miller, Esq.
Carrie Wright, Esq.
Bureau of Investigation & Enforcement 
PA Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, 2nd Floor 
Harrisburg, PA 17120

Joseph Magee 
Sarah Dewey
Bureau of Consumer Services 
PA Public Utility Commission 
PO Box 3265
Harrisburg, PA 17105-3265

Charis Mincavage, Esq. ^ ^ P

McNees, Wallace, Nurick
100 Pine Street MAR 2 9 2019

P.O. Box 1166 j_116^A PUBLIC UTILITY COMMISSION

Harrisburg, PA 17108- SECRETARY'S BUREAU

Patrick M. Cicero, Esq.
Elizabeth R. Marx, Esq.
The Pennsylvania Utility Law Project 
118 Locust Street
Harrisburg, PA 17101

/ ,

Louise Fink Smith, Esq. /

Law Bureau . ;
PA Public Utility Commission / 
P.O. Box 3265 /
400 North Street, 3rd Floor / 

Hamsburg, PA 17105-3265

i

www.pgworks.com
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