PUC , March 18, 2019
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P.0.BOX 3265

Harrisburg, PA 17105-3265

Dear Commissioners

We received your opinion and order in February of 2019 C-2017-2585680 and totally disagree with your
order.
1) Be advised we never replied to PECO exceptions because we did not know we had to. They were
received while Glenn was deployed with FEMA to Houston, TX.
2) We were never notified that the Commissioners were going to review this case at a Public
meeting. If so, Maureen or Glenn would have been present.

3) How is it fair that a bad tenant({evicted) can reside at a $660,000 single-family property for
$1,200 a month and never pay an electric bill for 10 months?

The tenant gamed the system and PECO was a willing participant to be paid for the electric used.
| ask for an independent review of this case.

In the meantime, we will pay PECO as ordered by the PUC. Why? Because we have no choice, they are a
monopoly.
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Glenn and Maureen DeHaven
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