PENNSYLVANIA

AMERICAN WATER
Tawana Dean
Manager, Regulatory Compliance
Pennsylvania-American Water Company
852 Wesley Drive, Mechanicsbgrg, PA 17055
P: 717.550.1561
Tawana.Dean01@amwater.com
April 1, 2019 ’
VIA OVERNIGHT MAIL RECET VED
Rosemary Chiavetta, Secretary | ~ APR -1 2019
Pennsylvania Public Utility Commission PA PUBLIC uTiLIT
Y
Commonwealth Keystone Building SECRETARY'S é:l? gr‘EfZIUSSION
400 North Street

Harrisburg, PA 17105-3265

In Re: Pennsylvania American Water Company Arrearage and Medical
Certification Reporting — Docket No. M-2014-2448824

Dear Secretary Chiavetta:

* Enclosed for filing are the updated reports for years 2015, 2016 and 2017 (as requested by BCS)
and the current 2018 report of the Annual Utility Reporting of Accounts with Arrearages in
Excess of $10,000. Pennsylvania American Water Company also submits its 2018 Medical
Certificates in compliance with Title 66 §1410. 1(3) and (4). If you should have any questlons,
please do not hesitate to contact me.

Sincerely,

o Lbanft

Tawana Dean

cc: Alexis Bechtel, Lisa Jenkins and Kathy Solence (via email)

WE KEEP LIFE FLOWING"™ ,' amwater.com




Utility Reporting - Medical Certificates

Company Name:

Filed By:

Email:

Pennsylvania American Water

Tawana Dean

Tawana.DeanQl@amwater.com

# of Med
Certs/Renewals
Submitted by
Customers in
2018

3,165

Year Being Reported: 2018

Date Submitted:

Phone:

# of Med
Certs/Renewals
Accepted by
Utility in 2018

717-550-1561

1,951
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Utility Reporting - Accounts with Arrearages in Excess of $10,000

J

Company Name: |PA American Water {(wastewater)

Filed By: [Tawana Dean

Email: ITawana.dean@amwater.com

Year Being Reported:

Date of "Snapshot":

2015

12/31/2015

e

Phone: {717-550-1561

If NO accounts to report, check this box:

Data in #5-8 should be from date account established (#3 in Column D)

3. Avg B Aol
. 3. Date Monthly Billl 5. # of PUC 7. #of Times ;
2. Account Account (prev12 | Informal 6. # of PUC Formal Company| Terminat }9. Account is Confirmed Low
1. Unique Acct ID Balance Established months) [Complaints Complaints PARs ed for income (YES or NO)
$11,678.44 4/1/1993 $55.93 0 0 6 0 Yes

2100300477531
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Utility Reporting - Accounts with Arrearages in Excess of $10,000

Company Name: IPA American Water (water)

Filed By: [Tawana Dean

Email: Tawana.dean@amwater.com

If NO accounts to report, check this box:

Year Being Reported:
Date of "Snapshot":

Phone: {717-550-1561

2015

12/31/2015

Data in #5-8 should be from date account established {#3 in Column D)

3. Date Monthly Bill [ 5.#0f PUC | 6. #of PUC 7. #of 8. # of Times
2. Account Account {prev 12 Informal Formal Company | Terminated for | 9.Account is Confirmed
1. Unique Acct ID Balance Established months) Complaints Complaints PARs Non-Payment Low-Income (YES or NO)
2100309241881 | $14,794.38 6/18/2001 $191.00 3 1 12 0 No
2100342883411 | $13,221.43 2/13/2012 $346.66 3 0 S 0 Yes
2100328963331 | $19,429.93 7/25/2006 $1,153.26 1 1 14 0 Yes
2100306455771 | $11,945.90 6/9/2008 $210.01 1 1 13 4 Yes
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Utility Reporting - Accounts with Arrearages in Excess of $10,000

Company Name: |PA American Water {Water/Water&Wastewater)

Filed By: {Tawana Dean

]

Email: [Tawana.dean@amwater.com

1

Year Being Reported:

Date of "Snapshot":

2016

[ 12/31/2016 |

Phone: [717-531-3219

If NO accounts to report, check this box:

Data in #5-8 should be from date account established (#3 in Column D)

3. Date N 5.#of PUC | 6. # of PUC 8. # of Times
2. Account Account 4. Avg Monthly Bill Informal Formal 7. # of Terminated for Non- |9. Account is Confirmed Low-
1. Unique Acct ID Balance Established (prev 12 months) Complaints | Complaints | Company PARs Payment Income (YES or NO)
2100309241881 $12,487.60 | 6/18/2001 $75.00 3 1 14 0 No
2100328963331 - $12,301.00 | 7/25/2006 $59.00 3 1 15 0 Yes
2100306455771 $12,454.12 6/9/2008 $308.50 2 1 16 4 Yes
2100336720802 $10,200.92 4/1/1993 $187.02 1 0 10 0 Yes
2200141800682 $10,731.63 | 6/25/2013 $83.19 1 0 5 2 Yes
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Utility Reporting - Accounts with Arrearages in Excess of $10,000

Company Name: IPA American Water (Wastewater)

Filed By: [Tawana Dean

]

Email: |[Tawana.dean@amwater.com

Year Being Reported:
Date of "Snapshot":

Phone: (717-550-1561

2016

12/31/2016 B

J If NO accounts to report, check this box:

O

Data in #5-8 should be from date account established (#3 in Column D)

. 3. Date Monthly Bill | 5. # of PUC | 6. # of PUC 7. 4 of Terminated
2. Account Account {prev 12 Informal Formal Company for Non-  |9. Account is Confirmed Low-
1. Unique Acct ID Balance Established months) | Complaints { Complaints PARs Payment income (YES or NO)
2100300477531 | $12,219.85 4/1/1993 $55.38 0 0 6 0 No




Utility Reporting - Accounts with Arrearages in Excess of $10,000 Year Being Reported: 2017

Date of "Snapshot": [ 12/31/2017

Company Name: |PA American Water (Water/Water&Wastewater) |

Filed By: [Tawana Dean | Phone: |717-550-1561

Email: |Tawana.dea n0l1@amwater.com | If NO accounts to report, check this box:

Data in #5-8 should be from date account established (#3 in Column D)
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3. Date 5. # of PUC 6. # of PUC 7. # of 8. # of Times
2. Account Account 4. Avg Monthly Bill Informal Formal Company | Terminated for | 9. Account is Confirmed Low-
1. Unique Acct ID Balance Established | {prev 12 months) Complaints Complaints PARs Non-Payment Income (YES or NO)
2100309241831 $10,219.66 6/18/2001 $82.00 3 1 14 0 No
2200167167911 $14,507.12 5/3/2010 $580.00 4 0 5 5 Yes
2100328963331 $10,640.57 7/25/2006 $57.00 3 1 17 0 Yes
2100339325081 $11,783.70 2/8/2012 $165.00 0 1 12 2 Yes
2100306455771 $13,714.17 6/9/2008 $419.00 2 1 17 4 Yes
2100334476971 $11,006.57 9/26/2012 $55.00 0 0 2 1] Yes
2200159988971 $10,302.17 | 10/19/2013 $50.00 2 1 0 0 Yes
2200091552681 $12,775.90 5/26/2015 $600.00 0 0 0 0 No
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Utility Reporting - Accounts with Arrearages in Excess of $10,000

Company Name: |PA American Water Company (Water & Wastewater)

Year Being Reported:

2018

Date of "Snapshot": | 12/31/2018 |

Filed By: [Tawana Dean Phone: 717-550-1561 |
Email: |Tawana.Dean01@amwater.com If NO accounts to report, check this box: O
Data in #5-8 should be from date account established (#3 in Column D)
3. Date ‘ , 5.#0f PUC | 6.#0fPUC| 7.#0f | 8.#0fTimes | O Accountis
. 4. Avg Monthly Bill (prev . Confirmed Low-
1. Unique Acct ID 2. Account Balance Account Informal Formal Company | Terminated for
. 12 months) . . _ Income (YES or
Established Complaints | Complaints PARs Non-Payment NO)
2100334476971 $10,110.42 9/26/2012 $101.00 0 0 2 2 Yes
2200086750424 $17,621.47 4/20/2015 $105.00 2 0 0 1 No
2100339325081 $12,760.74 2/8/2012 $165.00 3 1 12 4 Yes
2200159558384 $14,995.60 9/7/2016 $1,875.00 1 4] 2 3 Yes




2018

Utility Reporting - Accounts with Arrearages in Excess of $10,000

Year Being Reported:

Company Name: [PA American Water Company (Water) | Date of "Snapshot": | 12/31/2018 |

Filed By: [Tawana Dean B

Email: |Tawana.Dean01 @amwater.com |

Phone: [717-550-1561 i

if NO accounts to report, check this box: [
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Data in #5-8 should be from date account established {#3 in Column D)

3, Date ' , S.#0f PUC | 6.#0fPUC| 7.#0f | 8. #0fTimes | O Accountis
. 4. Avg Monthly Bill {prev . Confirmed Low-
1. Unique Acct ID 2. Account Balance Account Informal Formal Company | Terminated for
) 12 months) . ) Income (YES or
Established Complaints | Complaints PARs Non-Payment NO)
2200167167911 $13,028.77 5/3/2010 $203.00 6 6 6 7 Yes
2100377153094 $17,484.03 4/28/2014 $1,447.00 4 ) 3 5 Yes
2200157803794 $15,060.77 7/5/2016 $379.00 0 0 2 1 Yes




Company Name: EA American Water Company (Wastewater)

|

Filed By: |Tawana Dean

Email: |Tawana.DeanOl@amwater.com

Utility Reportiﬁg - Accounts with Arrearages in Excess of $10,000

Year Being Reported:

2018

Date of "Snapshot": [ 12/31/2018 |

Phone: [717-550-1561

If NO accounts to report, check this.box: [J

Data in #5-8 should be from date account established {#3 in Column D)

3. Date 4AV8 o uofPuC|6.#0fPUC| 7.#0f | 8 #ofTimes | O Accountis
. Monthly Bili ) Confirmed Low-
1. Unique Acct ID 2. Account Balance |  Account ‘ Informal Formal Company | Terminated for
Established (prev 12 Complaints | Complaints PARs Non-Payment Income (YES or
) months) P P Y NO)
2100305098244 $12,566.58 | 7/1/2008 | $65.00 0 0 0 0 No
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Utility Reporting - Accounts with Arrearages in Excess of $10,000

4. Av . -
3. Date B |5 #ofpuc|6.#ofPuc| 7.#0f | 8 #ofTimes | O Accountis
i Monthly 8ill . Confirmed Low-
1. Unique Acct ID 2. Account Balance Account Informal Formal Company | Terminated for
Established (prev 12 Complaints | Complaints PARs Non-Payment Income (YES or
months) P P \ NO)




UPS CampusShip: View/Print Label -

1. Ensure there are no other shipping mq tracking labels attached to your package. Select
the Print button on the print dialog box that appears. Note: If your browser does not support
this function select Print from the File menu to print the label.

2. Fold the printed label at the solid line below. Place the label in a UPS Shipping Pouch. If
you do not have a pouch, affix the folded label using clear plastic shipping tape over the
_entire label. :

3. GETTING YOUR SHIPMENT TO UPS
Customers with a Daily Pickup
Your driver will pickup your shipment(s) as usual.

Customers without a Daily Pickup ,

Take your package to any location of The UPS Store®, UPS Access Point(TM) location, UPS
Drop Box, UPS Customer Center, Staples® or Authorized Shipping Outlet near you. items
sent via UPS Return Services(SM) (including via Ground) are also accepted at Drop Boxes.
To find the location nearest you, please visit the Resources area of CampusShip and select
UPS Locations. o

Schedule a same day or future day Pickup to have a UPS driver pickup all your CampusShip

. packages. :
Hand the package to any UPS driver in your area.
UPS Access Point™ UPS Access Point™ UPS Access Point™
THE UPS STORE . THE UPS STORE THE UPS STORE
275 CUMBERLAND PKWY 4900 CARLISLE PIKE 717 MARKET ST

MECHANICSBURG ,PA 17055 MECHANICSBURG ,PA 17050 LEMOYNE ,PA 17043
FOLD HERE .
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