BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Michael Morales					:
							:
	v.						:		C-2018-3002466
							:
Philadelphia Gas Works				:



ORDER REOPENING THE RECORD

The Complainant alleged in the Complainant that he has been improperly charged for Philadelphia Gas Works (PGW) services.  PGW denied the allegations in its Answer.  
[bookmark: _GoBack]A hearing was held on December 6, 2018.  The record closed on January 19, 2019, upon receipt of the transcript.  

PGW subsequently submitted additional information regarding the charges.  The Complainant has also submitted additional information contesting the charges.  
52 Pa. Code § 5.571 of the Commission’s regulations provides that the record may be reopened to take additional evidence “if there is reason to believe that conditions of fact or law have so changed as to require, or that the public interest requires, the reopening of the record.”  

On March 29, 2019, the Complainant filed a second set of documents as additional information regarding his Complaint, particularly information that appears to be data related to his usage of PGW services. 

PGW has filed a Motion to Strike this additional information.  That Motion will be denied for the reason stated below. 

Accepting the additional information submitted after the close of the record by all parties creates a more complete record.  It is in the public interest to have as complete record as possible to evaluate and make a decision regarding the Complainant.  The record will be reopened in accordance with 52 Pa. Code § 5.571.

PGW has the right to respond to the additional information submitted by the Complainant.  PGW has until April 26, 2019, to file a written response to the March 29, 2019 submission by the Complainant or to request a further hearing to address this additional information.

No additional documentation will be accepted or considered. 

THEREFORE

IT IS ORDERED


1. That the Motion to Strike is denied;

2. That Philadelphia Gas Works has until April 26, 2019 to submit a response to the March 29, 2019 information submitted by the Complainant or, in the alternative, to request a Further Hearing in this matter;

3. That the record will close upon completion of the further hearing or the submission of the response by Philadelphia Gas Works by April 26, 2019.  


Date:	April 9, 2019							/s/			
							Darlene D. Heep
							Administrative Law Judge
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