
Energy to do more*

Danielle Joucnne, Eq.
UGI Corporation 
460 North Gulph Road 
King of Prussia, PA 19406

Post Office Box 858 
Valley Forge, PA 19482-0858

(610) 992-3203 Telephone (direct) 
jouenned@ugicorp.com

April 1,2019

VIA ELECTRONIC FILING 
Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street 

Harrisburg, PA 17120

RECEIVED
APR - 3 2019

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU

Re: 66JPa. C.S. § 1410,lf31 and 1401.1141 Reports. Pocket No. M-2014-
2448824

Dear Secretary Chiavetta,

Enclosed are two (2) reports for calendar year 2018 for filing at the above-referenced 
docket for UGI Utilities, Inc. - Gas Division and UGI Utilities, Inc. - Electric Division. As 
UGI Utilities, Inc., UGI Central Penn Gas, Inc., and UGI Penn Natural Gas, Inc. merged on 
October 1, 2018, information was collected in calendar year 2018 on a rate district 
basis. Starting in 2019, this information will be reported in the aggregate for the UGI 
Utilities, Inc. - Gas Division.

The first report (Attachment 1) pertains to Section 1410.1(3) (Reporting Requirements 
re: Accounts Exceeding $10,000 in Arrearages), and the second report (Attachment 2) 
pertains to Section 1410.1(4) (Reporting Requirements re: Medical Certificates). The 
Company has provided revised Arrearage reports for 2015, 2016, and 2017 per the 
Commission's request for additional information.

Should you have any questions regarding the content of these reports, or require 
additional information, please do not hesitate to contact me.

Danielle Jouenne 
Counsel for UGI Utilities, Inc.

CC: A. Bechtel, Director - Bureau of Consumer Services, abechtel@pa.gov
M. Hrivnak, Supervisor - Bureau of Consumer Services, mhrivnak@pa.gov



Attachment 1

RECEIVED
APR - 3 2019

T^- 1 rrn TTV rnMMISSION

66 Pa. C.S. § 1410.1(3) - Accounts in Excess of $10,000

Revised Reports for 2015, 2016, and 2017 for Electric and Gas Divisions; UGI

Central Penn Gas, Inc.; and 

UGI Penn Natural Gas, Inc.

Report for 2018 for UGI Utilities, Inc. - Electric Division and UGI Utilities, Inc. 

- Gas Division (North, South, Central Rate Districts)



Utility Reporting - Accounts with Arrearages in Excess of $10,000

Company Name:

Year Being Reported: 2015

UGI Central Penn Gas Date of "Snapshot": 12/31/2015

Filed By: Ann Blaskiewicz Phone: 570-829-8659

Email: ablaskiewicz@uei.com If NO accounts to report, check this box: GD

Data in 05-8 should be from date account established (03 in Column 0)

1. Unique Acct ID
2. Account

Balance

3. Date
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4. Avg 

Monthly Bill 

(prev 12 

months)

5. # of PUC
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6. # of PUC
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PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU



Utility Reporting - Accounts with Arrearages in Excess of $10,000

Company Name:

Year Being Reported: 2016

UG1 Central Penn Gas Date of "Snapshot": 12/31/2016

Filed By: Brian Huber Phone: 610-736*5435

Email: bhuber@uei.com If NO accounts to report, check this box: 0

Data in tfS-8 should be from date account established (03 in Column D)

1. Unique Acct ID
2. Account

Balance

3. Date

Account

Established

4. Avg 

Monthly Bill 

(prev 12 

months!

5. #of PUC

Informal

Complaints

6. # of PUC

Formal

Complaints

7. # of 

Company 

PARs

8. # of Times

Terminated for 

Non-Payment

9. Account is

Confirmed Low- 

Income (YES or 

NO)
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SECRETARY'S BUREAU



Utility Reporting - Accounts with Arrearages in Excess of $10,000

Company Name:

Year Being Reported: 2017

U61 Central Penn Gas Date of "Snapshot": 12/31/2017

Filed By: Brian Huber Phone: 610-736-5435

Email: bhuber@uei.com if NO accounts to report, check this box: (Zl

Data in tf5-8 should be from date account established (03 in Column D)

1. Unique Acct ID
2. Account

Balance

3. Date

Account

Established

4. Avg 

Monthly Bill 

(prev 12 

months)

5. # of PUC 

informal 

Complaints

6. # of PUC

Formal

Complaints

7.# of 

Company 

PARS

8. # of Times

Terminated for 

Non-Payment

9. Account is

Confirmed Low- 

Income (YES or 

NO)
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Utility Reporting • Accounts with Arrearages in Excess of $10,000 Year Being Reported: 2018

Company Name:

UGI Utilities, Inc. - Gas Division 

Central Rate District

Filed By: Melanie Anderson

Date of "Snapshot”: 

Phone: |610-816-2250

12/31/2018

Email: Imanderson3@uei.com" If NO accounts to report, check this box: Q

Data In ttS-8 should be from date account established (03 In Column 0)

1. Unique Acct ID
2. Account

Balance

3. Date

Account

Established

4. Avg 

Monthly Bill 

(prev 12 

months)

5. # of PUC 

Informal 

Complaints

6. # of PUC 

Formal 

Complaints

7. It of

Company

PARs

8. # of Times

Terminated for 

Non-Payment

9. Account is

Confirmed Low- 

Income {YES or 

NO)
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Attachment 2

66 Pa. C.S. § 1410.1(4) - Medical Certificates for UGI Utilities Inc FI ♦ •

Gas Divisions (North, South, Central Rate Districts)' ^

RECEIVED
APR -3 2019

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU



Attachment 2 Page lof 4

Utility Reporting - Medical Certificates

Company Name: 

Filed By:

UGi Utilities, Inc. - Gas Division 

Central Rate District

Kristin Werner

Year Being Reported: 2018

Phone: 610-736-5911

Email: kwerner@ugi.com

# of Med Certs/ 

Renewals 

Submitted by 

Customers in

2018

lie

# of Med 

Certs/Renewals 

Accepted by 

Utility in 2018

186
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APR - 3 2019

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU



ORIGIN IDrKPOA (610) 992-3209
DANIELLE J0UENNE
UGI CORPORATION
460 N. GULPH ROAD

SHIP DATE: 03APR19
ACTWGT: 1.00 LB
CAD: 107230492/1NET4100

KING OF PRUSSIA, PA 19406
UNITED STATES US

BILL SENDER

to ROSEMARY CHIAVETTA, SE CRETARY
PENNSYLVANIA PUBLIC UTILITY COMM.

400 NORTH ST

COMMONWEALTH KEYSTONE BLDG. 

HARRISBURG PA 17120
^17)783-1740 REF: 0411

PO DEPT

[S] 7748 7720 9728
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