
Morgan Lewis
Anthony C. DeCusatis 
Catherine G. Vasudevan
anthony.decusatls@morganlewis.com
catherine.vasudevan@morganlewis.com

VIA OVERNIGHT COURIER 
CONFIDENTIAL TREATMENT REQUESTED

April 9, 2019

Rosemary Chiavetta, Secretary 

Pennsylvania Public Utility Commission 
Commonwealth Keystone Building - 2nd Floor 
400 North Street 
Harrisburg, PA 17120

Re: Application of NGA 911, L.L.C for Approval to Offer, Render, Furnish or Supply
Telecommunications Services in the Commonwealth of Pennsylvania j

Dear Secretary Chiavetta:

RECEIVED
APR - 9?JM

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU

On behalf of NGA 911, L.L.C. ("Applicant"), enclosed for filing is the above-referenced Application 

for Approval to Offer, Render, Furnish or Supply Telecommunications Services in the 

Commonwealth of Pennsylvania as a Competitive Access Provider and Competitive Local Exchange 
Carrier. Also included is a check in the amount of $250.00 to cover the required filing fee.

Applicant considers the financial information provided in the Application to be confidential and 

therefore submits Confidential Exhibit F under seal in a separate envelope. Applicant requests 
the Commission afford Confidential Exhibit F confidential treatment and limit access to 
Confidential Exhibit F to Commissioners and Commission Staff who are involved in the 
consideration of the Application. Further, Applicant requests that Confidential Exhibit F not be 
posted to any public website, maintained in any public file or public filing room, or otherwise 
released to the public.

Please date-stamp and return the enclosed extra copy of this Cover Letter in the envelope 
provided. Should you have any questions concerning this filing, please do not hesitate to corltact 
me or my colleague, Brett Ferenchak (202-373-6697).

Respectfully submitted,

Anthony C. DeCusatis 
Catherine G. Vasudevan

Counsel for Applicant

Morgan, Lewis & Bockius llp

1701 Market Street 

Philadelphia, PA 19103-2921 

United States

© +1.215.963.5000 
O +1.215,96b.500l



RECEIVED FfUC-377
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Application of:

NGA 911, L.L.C.,

APR - 9 2019

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU

for approval to offer, render, furnish or supply telecommunications services to the 
in the Commonwealth of Pennsylvania.

public

1. IDENTITY OF THE APPLICANT: The name, address, telephone number, and 
fax number of the Applicant.

Applicant’s legal name is NGA 911, L.L.C. Applicant may be reached at its 
principal office:

8383 Wilshire Blvd., Suite 800 
Beverly Hills, CA 90211 
Tel: 877-899-8337 
Fax: 646-632-1311 
Website: www.nqa911.com

Please identify any predecessors of the Applicant and provide other names under which the 

Applicant has operated within the preceding five years, including name, address, and telephone 

number.

Not Applicable.

2. ATTORNEY: The name, address, telephone number, and fax number of tfie 
Applicant’s attorney.

Anthony C. DeCusatis 
PA I.D. No. 25700 
Catherine G. Vasudevan 
PA I.D. No. 210254 
Morgan, Lewis & Bockius LLP 
1701 Market Street 
Philadelphia, PA 19103-2921 
215-963-5000 (tel)
215-963-5001 (fax)
anthonv.decusatis@morganlewis.com
catherine.vasudevan@morganlewis.com

3. CONTACTS:

A) APPLICATION: The name, title, address, telephone number, and ax 
number of the person to whom questions about this application should be 
addressed. The Commission primary contact for Applicant’s ongoing operations 
and regulatory matters is as follows:

In addition to Applicant’s Attorneys noted above, questions about th 
Application should be addressed to:

5
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Catherine Wang 
Brett P. Ferenchak 
Morgan Lewis & Bockius LLP 
1111 Pennsylvania Ave., N.W. 
Washington, DC 20004-2541 
Tel: 202-739-3000 
Fax: 202-739-3001 
catherine.wanq@morqanlewis.com
brett.ferenchak@morqanlewis.com

and

Michelle Bland, Senior Vice President, Operations 
NGA911, L.L.C.
8383 Wilshire Blvd., Suite 800 
Beverly Hills, CA 90211 
Tel: 877-899-8337 Ext. 1016 
Fax: 646-632-1311 
michelle@nga911 .com

Applicant’s primary contact for Applicant’s ongoing operations and 
regulatory matters is as follows:

Don Ferguson, CEO 
NGA 911, L.L.C.
8383 Wilshire Blvd., Suite 800 
Beveriy Hills, CA 90211 
Tel: 213-284-1480 
Fax: 646-632-1311 
don@nga911 .com

B) PENNSYLVANIA EMERGENCY MANAGEMENT AGENCY (PEM^): The
name, title, address, telephone number and FAX number of the person wi h 
whom contact should be made by PEMA (Pennsylvania Emergency 
Management Agency).

Michelle Bland, Senior Vice President, Operations 
NGA 911, L.L.C.
8383 Wilshire Blvd., Suite 800 
Beveriy Hills, CA 90211 
Tel: 877-899-8337 Ext. 1016 
Fax: 646-632-1311 
michelle@nga911 .com

C) RESOLVING COMPLAINTS: Name, address, telephone number, and 
FAX number of the person and an alternate person responsible for addressing 
customer complaints. These persons will ordinarily be the initial point(s) of
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contact for resolving complaints and queries filed with the Public Utility 
Commission or other agencies.

Michelle Bland, Senior Vice President, Operations 
NGA 911, L.L.C.
8383 Wilshire Blvd., Suite 800 
Beverly Hills, CA 90211 
Tel: 877-899-8337 Ext. 1016 
Fax: 646-632-1311 
michelle@nga911 .com

Customers with complaints or inquiries should contact the Company toll 
free at 877-899-8337, via email at Services@nga911 .com or by mail ai: the 
Company’s headquarters address.

4. FICTITIOUS NAME:

V The Applicant will not be using a fictitious name.

□ The Applicant will be using a fictitious name. Attach to the Application a copy 
of the Applicant’s filing with the Commonwealth’s Department of State 
pursuant to 54 Pa. C.S. §311, Form PA-953.

5. BUSINESS ENTITY AND DEPARTMENT OF STATE FILINGS: Applicant has 
registered its business with the Pennsylvania Department of State. Please check 
the appropriate registration type for Applicant as designated with the Department.

□
□

Sole proprietor
Domestic general partnership
Domestic corporation
Domestic limited partnership
Domestic limited liability company
Domestic limited liability partnership
‘Foreign corporation
‘Foreign general or limited partnership
‘Foreign limited liability company
‘Foreign limited liability general partnership
‘Foreign limited liability limited partnership

‘Provide name and address of Corporate Registered Office Provider or 
Registered Office within PA.

Registered Agent Solutions, Inc. 
125 Locust Street 
Harrisburg PA, 17101
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Attach to the application the name and address of partners. If any partner is not an 
individual, identify the business nature of the partner entity and identify its partners 
or officers.

Attach to the application proof of compliance with appropriate Department of 
filing requirements as indicated above. Additionally, provide a copy of the 
Applicant’s Articles of Incorporation or a Certificate of Organization.

State

Applicant is a privately held California limited liability company formed on 
May 17, 2016. Although Applicant does not have a parent company or 
affiliates, NGA 911, Inc. is Applicant’s majority owner and can be reac hed 
at the same address and phone number as Applicant. Other than NGA 911, 
Inc. no other person or entity has a 20% or greater direct ownership 
interest in the Applicant.

Attached as Exhibit A is a copy of Applicant’s Articles of Organization and 
as Exhibit B is a copy of Applicant’s Certificate of Authority to Transact 
Business in Pennsylvania.

The Applicant is incorporated in the State of California.

Give name and address of officers:

Applicant’s officers and directors are as follows:

Officers:
Don Ferguson - President & CEO
Charmaine Francesca (Ishka) Villacisneros - Chief Financial 

Officer/Controller
Darold E. Whitmer - Senior Vice President Strategic Relationships 
John (Bill) Munn, Ph.D. - Vice President 
Michelle Bland, Senior Vice President, Operations 
Ed Vea, Chief Technical Officer

Board of Directors:
Don Ferguson 
Larry Russ 
Koorosh Rad 
Elio Galam

Biographies of NGA 911’s key personnel are provided as Exhibit C.

6. AFFILIATES AND PREDECESSORS WITHIN PENNSYLVANIA:

% The Applicant has no affiliates doing business in Pennsylvania or 

predecessors which have done business in Pennsylvania.
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8.

□ The Applicant has affiliates doing business in Pennsylvania or predecessors 
which have done business in Pennsylvania. Name and address of the 
affiliates. State whether they are jurisdictional public utilities. Give docket 
numbers for the authority of such affiliates.

If the Applicant or an affiliate has predecessors who have done business within 
Pennsylvania, give name and address of the predecessors and state whetier 
they were jurisdictional public utilities. Give the docket numbers for the authority 
of such predecessors.

AFFILIATES AND PREDECESSORS RENDERING PUBLIC UTILITY SERVICE 
OUTSIDE PENNSYLVANIA:

H The Applicant has no affiliates rendering or predecessors which renderjed 
public utility service outside Pennsylvania.

□ The Applicant has affiliates rendering or predecessors which rendered public 
utility service outside Pennsylvania. Name and address of the affiliate^ and 

predecessors (please identify affiliates versus predecessors).

Applicant is currently authorized to provide intrastate telecommunications 

services in California, Georgia, Louisiana, Montana, South Carolina, Texas, 
Utah, West Virginia and Wisconsin. Applicant has pending applications to 
provide intrastate telecommunications services in Illinois, Nevada, New 
York, South Dakota and Virginia and is in the process of seeking sucl 
authorization in other states.

APPLICANT’S PRESENT OPERATIONS: (Select and complete the appnpriate 
statement)

■ The applicant is not presently doing business in Pennsylvania as a public 
utility.

□ The applicant is presently doing business in Pennsylvania as a:

□ Interexchange Toll Reseller, InterLATA and/or IntraLATA, (e.g., MTjs, 1+, 

800, WATS, Travel and Debit Cards)

□ Interexchange Toll Facilities-based carrier, InterLATA and/or IntraLATA, 
(e.g., MTS, 1+, 800, WATS, Travel and Debit Cards)

□ Competitive Access Provider (dedicated point-to-point or multipoint 
service; voice or data)

□ Competitive Local Exchange Carrier.

□ Incumbent Local Exchange Carrier.

□ Other (Identify).
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9.

10.

APPLICANT’S PROPOSED OPERATIONS: The Applicant proposes to o 
as:

Derate

□ Interexchange Toll Reseller, InterLATA and/or IntraLATA, (e.g., MTS, 1+, 
800, WATS, Travel and Debit Cards)

□ Interexchange Toll Facilities-based carrier, InterLATA and/or IntraLATA, 
(e.g., MTS, 1+, 800, WATS, Travel and Debit Cards)

■ Competitive Access Provider (dedicated point-to-point multipoint service; 
voice or data)

■ Competitive Local Exchange Carrier.

□ Incumbent Local Exchange Carrier

□ Other (Identify).

PROPOSED SERVICES: Describe in detail the services which the Applicant 
proposes to offer. If proposing to provide more than one category in Item #9, 
clearly and separately delineate the services within each proposed operathn. 
Provide a brief description of the facilities the Company will use to provide 
services. Specify whether those facilities are Company-owned or obtained from 
other companies as UNEs or on a resold basis.

NGA 911 intends to provide emergency call routing, transport, and 
related functionalities to state and municipal governmental agencies to 
support Public Service Answering Point (“PSAP”) operations. Applicant 
therefore seeks authority to provide resold and facilities-based 
telecommunications services to customers throughout the 
Commonwealth of Pennsylvania as (i) a Competitive Local Exchange 
Carrier; and (ii) Competitive Access Provider. Applicant proposes to 
provide these services primarily through a combination of its owr 
facilities and facilities to be leased from a variety of telecommunications 
carriers and other providers. NGA 911 may require the same sort of 
interconnection and co-location made available to CLECs. Accordingly, 
pursuant to the Commission’s Intrado Order1 and Vesta Solutions 
Order,2 NGA 911 seeks certification as a Competitive Local Exchange 
Carrier so that it may provide “telephone exchange service” and 
“telecommunications service” under applicable Telecommunications 
Act provisions.

1 Application of Intrado Communications, Inc. for Approval to Offer, Render, Furnish or Supply 
Telecommunications Services as a Competitive Local Exchange Carrier to the Public in the Service Territories of 
Verizon Pennsylvania Inc.; Verizon North Inc.; The United Telephone Company of Pennsylvania d/b/a Em barq 
Pennsylvania, Docket Nos. A-2008-2027726, A-2008-2027733, A-2008-2027713, Order entered August 1 2008 
(Intrado Order).
2 Application of Airbus DS Communications, Inc. for approval to offer, render, furnish or supply 
telecommunications services as a Competitive Local Exchange Carrier to the public in the Commonwealth of 
Pennsylvania in all thirty-seven Incumbent Local Exchange Carrier service territories. Docket No. A-2016- 
2536383, Order entered June 30, 2016 (Vesta Solutions Order).
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NGA 911 does not have plans to provide retail switched voice services 
to customers in Pennsylvania. Rather, NGA 911 intends to provide 
emergency call routing, transport, and related functionalities to state 
and municipal governmental agencies to support PSAP operation ;.
NGA 911 intends to provide infrastructure facilities (such as cond iit, 
and dark or lit fiber) for use in connection with the transport and 
transmission of communications. NGA 911 is a complete, customizable 
NG911 solution offering to bring secure, affordable 9-1-1 services [from 

the cloud to the Commonwealth of Pennsylvania. NGA 91 Vs solution 
provides a highly efficient path to achieve end-to-end IP call handi ing 
for 9-1-1 services. NGA 91 Vs incremental deployment, patented and 
patent pending services are poised to safely transition legacy 9-1-1 
systems, like those used in Pennsylvania, to the future of emergency 
services worldwide, offering the latest NG911 technology available.

Applicant is seeking to comply with the Commission’s regulatory 
requirements so NGA 911 ’s advanced technology can be applied to the 
modernization of the state’s 9-1-1 system.3 The anticipated impact of 
this technology is an improvement in the operation, function and 
downtime at a manageable cost.

With its cloud services, Applicant has created an infrastructure thjat 

stays ahead of cyber threats, scales on demand, and employs 
numerous failover strategies. It enables multiple access points to 
integrate new technology through innovative collaborative technidues, 
with no single point of failure. It allows for the seamless integration of 
PSAP processes that translate into faster call processing times, 
increased resource efficiency, quicker response times, and better 
decision making.

11. SERVICE AREA: Describe the geographic service area in which the Applicant 
proposes to offer services. Clearly and separately delineate the service territory 
for each category listed in Item #9. For Competitive Local Exchange Carrier 
operations, you must name and serve the Incumbent Local Exchange Carriers in 
whose territory you request authority.

Competitive Local Exchange Carrier - Applicant seeks authority to 
services throughout the Commonwealth of Pennsylvania (all thirty 
seven Incumbent Local Exchange Carrier territories).4

offer

3 See Pennsylvania Emergency Management Agency, RFP No. 6100047600 (Open Feb. 27,2019, Due Date 
Apr. 30, 2019) (NG9-1-1 RFP).
4 The NG9-1-] RFP seeks a Commonwealth-wide provider of Emergency Services Internet Protocol 
Network (“ESInet”) and Next Generation Core Services (“NGCS”) that connects with all originating servkj* 

providers. Therefore, Applicant requires CLEC authority in all ILEC territories.
11
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Competitive Access Provider - Applicant seeks authority to offer 
services throughout the Commonwealth of Pennsylvania.

12. MARKET: Describe the customer base to which the Applicant proposes to 
market its services. Clearly and separately delineate a market for each cat 
listed in Item #9.

egory

NGA 911 intends to provide emergency call routing, transport, ant 
related functionalities to state and municipal governmental agenc es to 
support PSAP operations. Applicant may eventually provide other local 
exchange telecommunications services. Applicant will not provide 
residential telecommunications services. However, pursuant to the 
Intrado Order and Vesta Solutions Order, Applicant seeks certification 

so that it may provide “telephone exchange service” and 
“telecommunications service” under applicable Telecommunications 
Act provisions.

13.

14.

PROPOSED TARIFF(S): Each category of proposed operations must have a 
separate and distinct proposed tariff setting forth the rates, rules and regulations 
of the Applicant. Every proposed tariff shall state on its cover page the nature of 
the proposed operations described therein, i.e., IXC Reseller, CLEG, CAP, or 
IXC Facilities-based. A copy of all proposed tariffs must be appended to e|ach 
original and duplicate original and copy of Form 377.

Applicant’s proposed Competitive Local Exchange and Competitiy 

Access Provider Service tariffs are provided as Exhibits D and E.

FINANCIAL; Attach the following to the Application:

A general description of the Applicant’s capitalization and, if applicable, its 
corporate stock structure;

Current balance sheet, Income Statement, and Cash Flow Statement of 
Applicant or Affiliated Company, if relying on affiliate for financial security;

A tentative operating balance sheet and a projected income statement for he 
first year of operation within the Commonwealth of Pennsylvania; provide the 
name, title, address, telephone number and fax number of the Applicant’s I 
custodian for its accounting records and supporting documentation; and indicate 
where the Applicant’s accounting records and supporting documentation ajre, or 
will be, maintained.

If available, include bond rating, letters of credit, credit reports, insurance 
coverage and reports, and major contracts.

12
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Applicant does not have a parent company, but NGA 911, Inc. is 
Applicant’s majority owner. Applicant does not have any other direct 
owners with a 20% or greater membership interest.

Applicant has sufficient financial resources to initiate and maintai 
services and related operations in Pennsylvania as proposed in tHi 

Application, included with this Application as Confidential Exhibit
(i) an unaudited balance sheet for 2018 and (ii) additional unaudite 
financial information for 2018, consisting of a profit and loss state 
At this time, Applicant does not have a cash flow statement since 
Applicant has not yet begun providing service to customers. Likewise, 
Applicant does not have audited financial statements. However, t^e 
financial statements in Confidential Exhibit F demonstrate that 
Applicant has the financial resources to provide its proposed services 
in Pennsylvania.

Because Applicant is a privately held company, Applicant requestjs that 

the financial statement appended hereto as Confidential Exhibit F be 
treated as confidential and proprietary and not to be made part of the 
public record.

1 the 

s
Fare:
d
ment.

Applicant’s accounting records and supporting documents will be 
maintained by Applicant’s Chief Financial Officer:

Charmaine Francesca (Ishka) Villacisneros 
Chief Financial Officer/Controller 
NGA 911, L.L.C.
8383 Wilshire Blvd., Suite 800 
Beverly Hills, CA 90211 
Tel: 877-899-8337 
Fax: 646-632-1311

Applicant does not have any bond rating, letters of credit, credit reports, 
insurance coverage and reports, or major contracts.

15. START DATE:The Applicant proposes to begin offering services on or about

Approximately July 1, 2019 (assuming Applicant is awarded a contract 
under the NG9-1-1 RFP).

16. FURTHER DEVELOPMENTS:Attach to the Application a statement of further 
developments, planned or contemplated, to which the present Application 
preliminary or with which it forms a part, together with a reference to any related 
proceeding before the Commission.

Not Applicable.
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17. NOTICE: Pursuant to 52 Pa. Code § 5.14, you are required to serve a copy of the 
signed and verified Application, with attachments, on the below-listed parties, and 
file proof of such service with this Commission:

Office of Consumer Advocate
555 Walnut Street 
5th Floor, Forum Place 
Harrisburg, PA 17101-1923

Office of Attorney General
Office of Consumer Protection 
Strawberry Square 
Harrisburg, PA 17120

Office of Small Business Advoca
Commerce Building, Suite 1102 
300 North Second Street 
Harrisburg, PA 17101

.e

A certificate of service must be attached to the Application as proof of service 
that the Application has been served on the above-listed parties. A copy of 
any Competitive Local Exchange Carrier Application must also be served on 
any and/or all incumbent Local Exchange Carriers) in the geographical area 
where the Applicant proposes to offer services.

A Certificate of Service is attached to this Application.

18. FEDERAL TELECOMMUNICATIONS ACT OF 1996:State whether the Applicant 
claims a particular status pursuant to the Federal Telecommunications Act of 1996. 
Provide supporting facts.

Applicant does not claim any eligible telecommunications carrier or other 
special status pursuant to the Federal Telecommunications Act of 1996.

19. COMPLIANCE:State specifically whether the Applicant, an affiliate, a predecessor 
of either, or a person identified in this Application has been convicted of a crime 
involving fraud or similar activity. Identify all proceedings, limited to proceedir gs 
dealing with business operations in the last five (5) years, whether before an 
administrative body or in a judicial forum, in which the Applicant, an affiliate, a 
predecessor of either, or a person identified herein has been a defendant or a 
respondent. Provide a statement as to the resolution or present status of any such 
proceedings.

Applicant and persons identified in this Application have not been 
convicted of any criminal or fraudulent activity. To Applicant’s knowledge, 
there are no proceedings in the last five years in which the Applicant, an 
affiliate, a predecessor of either, or a person identified herein has be^n a 

defendant or a respondent.

20. FALSIFICATION: The Applicant understands that the making of false statement(s) 
herein may be grounds for denying the Application or, if later discovered, for 
revoking any authority granted pursuant to the Application. This Application is
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subject to 18 Pa. C.S. §§ 4903 and 4904, relating to perjury and falsification ib 
official matters.

This Application complies with 18 Pa. C.S. §§4903 and 4904.

21. CESSATION: The Applicant understands that if it plans to cease doing business 
within the Commonwealth of Pennsylvania, it is under a duty to request authority 
from the Commission for permission prior to ceasing business.

[THE REMAINDER OF THIS PAGE INTENTIONALLY LEFT BLANK]
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Applicant:

NGA911.L.LC.

Title: Senior Vice President. Operations



22. AFFIDAVIT: Attach to the Application an affidavit as follows:

State of California

ss.

County of Los Angeles

AFFIDAVIT APR - 9

PA PUBLIC UTILITY 
SBYkLTAKY'S

COi'-iLIISSTOL.'
Bi IB? A11

Don Ferouson. Affiant, being duly [swom/affirmed] according to law, deposes and says that:

Affiant is the President and Chief Executive Officer (Office of Affiant) of NGA 911. L.L.C. (Name of Appl cant;

That Affiant is authorized to and does make this affidavit for said corporation;

That NGA 911. L.L.C.. the Applicant herein, acknowledges that it may have an obligation to serve or to continue 
to serve the public by virtue of the Applicant commencing the rendering of service pursuant to this Application 
consistent with the Public Utility Code of the Commonwealth of Pennsylvania, Title 66 of the Pennsylvania 
Consolidated Statutes; with the Federal Telecommunications Act of 1996, signed February 6,1996, or with other 
applicable statutes or regulations;

That NGA 911. L.L.C.. the Applicant herein, asserts that Affiant possesses the requisite technical, managerial, 
and financial fitness to render public utility service within the Commonwealth of Pennsylvania and that the ' 

Applicant will abide by all applicable federal and state laws and regulations and by the decisions of the 
Pennsylvania Public Utility Commission.

That NGA 9111. L.L.C.. the Applicant herein, asserts that Affiant has contacted the appropriate 911 
Coordinator(s) via certified letter, from the list provided from the PUC website IhttD://www.ouc.Da.qov). and that 
arrangements are under way for the provisioning of emergency 911 service in each of the Counties/Cities where 
service is to be provided. The applicant certifies Affiant has attached a copy of the 91 
each 911 Coordinator contacted. «

oordinator list indicating

That the facts above set forth are true and correct to the best of Affiants 
that Affiant expects said entity to be able to prove the same at any hearind thdre

Sworn and subscribed before me this day of

HYUN J00 KIM J-
CommJ 2116076 ^

NOTARY PUBUC-CAUFORMA W 
Loi Ancilcs County "" 

My Com. Etf. juul6, y^

-Signature of official a<?minister ng oath

My Commission expires
q - /t *
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23. § 1.36 Verification.

Verification

/, Michelle Bland, hereby state that the facts above set forth are true and 

correct (or are true and correct to the best of my knowledge, information 

and belief), and that I expect to be able to prove the same at a hearing held 

in this matter I understand that the statements herein are made subject to 

the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification tc 

authorities).

5\0iAoC)\q

Date Signature

Michelle Bland
Printed name

APR -9 2019

PA PUBLIC UTILITY COMML'$3lt';»|\i 
SECRETARY'S BUREAU



LIST OF EXHIBITS

Exhibit A Certificate of Organization

Exhibit B Certificate of Authority to Transact Business

Exhibit C Management Biographies

Exhibit D Proposed CLEC Tariff

Exhibit E Proposed CAP Tariff

Exhibit F Financial Statements of NGA 911, L.L.C.
(CONFIDENTIAL - Filed Under Seal)

Exhibit G 911 Coordinator List

Certificate of Service



EXHIBIT A

Certificate of Organization Ei
APR -:)

f'A PUBLIC UTJLiTy 
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bureau



UC-1 Articles of Organization
of a Limited Liability Company (LLC)

To form a limited liability company in California, you can fill out this form, 
and submit for filing along with:

- A $70 filing fee.

- A separate, non-refundable $15 service fee also must be included, 
if you drop off the completed form.

Important! LLCs in California may have to pay a minimum $800 yearly 
tax to the California Franchise Tax Board, For more information, go to 
https://www.ftb.ca.gov.

LLCs may not provide "professional services," as defined by California 
Corporations Code sections 13401(a) and 13401.3.

Note: Before submitting the completed form, you should consult with a 
private attorney for advice about your specific business needs.

201614410609

&

\<,C/

FILED
Secretory of State 
State erf California

MAY 1 7 20IB

This Space For Office Use Only

For questions about this form, go to www.sos.ca.gov/business/be/fiiing-tip$.htm. 

LLC Name (List the proposed LLC name exactly as it is to appear on the records of the California Secretary of State.)

CD NGA9U, LLC,_________ ___ __
Proposed LLC Name

Purpose

The name must indude: LLC. L.LC.. Limited Liability Company. Limited Liability Co , Ltd- 
Liability Co. or Lid. Liability Company; and may not include: bank, trust, trustee, incorporated, 
Inc., corporation, or corp., insurer, or insurance company. For general entity name 
requirements and restrictions, go to wwv.sos.ca.gov/business/be/name-avai!ability.him.

© The purpose of the limited liability company is to engage in any lawful act or activity for which a limited liability 

company may be organized under the California Revised Uniform Limited Liability Company Act.

LLC Addresses

d> a 4721 LAUREL CANYON BLVD., SUITE 100 LOS ANGELES CA 91607
initial Street Address of Designated Office in CA • Do not list a P.O. Box City (no abbreviations) Stale Zip

b.
Initial Mailing Address of LLC, if different from 3a City (no abbreviations) State Zip

Service of Process (List a California resident or a California registered corporate agent that agrees to be your initial agent to accept 
service of process in case your LLC is sued. You may list any adult who lives in California. You may not list an LLC as the agent. Do not 
list an address if the agent is a California registered corporate agent as the address for service of process is already on file.)

© a. MIKE GALAM____________ _________ ______________
Agent s Name

b 4721 LAUREL CANYON BLVD.. SUITE 100 LOS ANGELES CA 91607
Agents Street Address (it agent la not a corporation) - Donor//sfe P.O. Box City (no abbreviations) State Zip

Management (Check only one.)

(D The LLC will be managed by:

E One Manager □ More Than One Manager □ Ail Limited Liability Company Member(s)

This form must be signed by each organizer. If you need more space, attach extra pages that are 1-slded and on standard letter-sized 
paper (8 1/2" x 11”). All attachments are made part of these articles of organization

MIKE GALAM
Organizer - Sign he Print your name here

Make check/money order payable to: Secretary of State By Mall Drop-Off
Upon filing, we will return one (1) uncertified copy of your filed Secretary of State Secretary of State
document for free, and will certify the copy upon request and Business Entities, P.O. Box 944228 1500 11th Street.. 3rd Floor
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Entity#: 6856090 
Date Filed: 03/20/2019 

Pennsylvania Department of State

PENNSYLVANIA DEPARTMENT OF STATE Qnt an
BUREAU OF CORPORATIONS AND CHARITABLE ORGANIZATIONS © IlsHO

□ Return document by mail to:
Foreign Registration Statement

DSCB:1&412 
(rev. 2/2017)

Return per instructions ffiiMiiiiiiPiiiinfltiiriira

TC0190320MW0944on the expedite counter form.

Read ail Instructions prior to completing. This form may be si

Fee: $250 D I qualify for a veteran/reservist-owned small business fee exemption (see instructions)

In compliance with the requirements of the applicable provisions of 15 Pa.C.S. § 412 (relating to foreign 
registration statement), the undersigned foreign association hereby states that:

1. The type of association is (check only one):

□ Business Corporation □ Limited Partnership □ Business Trust
□ Nonprofit Corporation □ limited liability (General) Partnership □ Professional Association
□ Limited Liability Company □ Limited Liability limited Partnership

2. The full and proper name of the foreign association as registered in its jurisdiction of formation is: 

NGA911.LLC.

2A. J(fthe name in 2 does not contain a required designator or if the name in 2 is not available for use in the 
Commonwealth, tire alternate name under which foe association is registering in tins Commonwealth is:

X The jurisdiction of formation is: CaBfamia

4. The street and mailing address of the association’s principal office.

8383 WBsh&e Blvd, Sidte 800 BevertyHflte, CA 90211 USA_________________________________________________
Number and street City State Zip

4A. The street and mailing address of the office, if any, required to be maintained by the law of the association’s 
jurisdiction of formation in that jurisdiction:

1947 S MYRTLE AVE MONROVIA CA 91016____________________________________________________________
Number and street City State Zip

PA DEPT. Of STATC

mar 8 02019



DSCB:15-412-2

5. The (a) address of ihe association’s proposed registered office in this Commonwealth or (b) name of its Commercial 
Registered Office Provider and the county of venae is:

Complete part (a) OR (b) not both:

(a)  
U«mbcc and street City State Zip County

OR

(bl c/o: Registered Agent Solutions, Inc._________
Name of Commerciai Registered Office Provider

Dauphin
Comity

6. Check one of the following:

0 The association may not have series.

□ The association may have one or more series.

7. Effective dale of registration of foreign association (check, and if appropriate complete, one of tire following):

0 The Foreign Registration Statement shall be effective upon filing in the Department of State.

□ The Foreign Registration Statement shall be effective on: . at .
Date (MM/DD/YYYY) Hour (if any)

8. To be completed by landed Liability Companies only. Check, and ifappropriate complete, one of thefollowing:

0 The association is a limited liability company which is not organized to render any of the below professional 
service(s).

□ The association is a restricted professional limited liability company organized to render one or more of the 
following professional service(s): (If this box is checked, one or more of die fields below most be checked.)

Chiropractic Dentistry ___Law ___Medicine and surgery
Optometry Osteopathic medicine and surgery Podiatric medicine Public accounting
Psychology Veterinary medicine

IN TESTIMONY WHEREOF, the undersigned association has caused fins Foreign Registration Statement to be signed by 
a duly authorized representative thereof this______ is______day of March____________ , 202.019

_______________NGA911, L.L.C._________
Name of Association

Signature

Senior Vice Prestdent, Operations



EXHIBIT C
APR •• .9 201'!

Management Biographies and Qualifications ^ A r. ,

SECRE

DON FERGUSON, Founder & CEO
Don Ferguson is Founder and CEO of NGA 911 LLC, a leading innovator in the 
adoption of Next Generation 9-1-1. Prior founding NGA 911, Don was CEO from 
Mobiletrec from 2008-2015. Don served as a member of President Barack Obama's 
technology and Innovation brainstorming team on modernizing public safety 
communications. Don has also held various positions in other technology companies.

ED VEA, Chief Technology Officer
Ed is an engineering executive with global experience in telecommunications and next 
generation technologies. At NGA, he is member of an unparalleled team of industry 
experts engineering Next Generation 9-1-1 for the Cloud where it belongs. Previously, 
he also served as a member of the FirstNEt response team covering engineering, 
quality, process and solution modeling tasks for Rivada Networks. He also had various 
positions at other telecommunications and related companies including those a focus on 
public safety communications systems.

DAROLD WHITMER, Senior Vice President, Strategic Relationships
Darold joins the team with 25 years of service in Public Safety, most recently leading 
Frontier Communications 9-1-1 sales efforts in California. Darold leads NGA 911 in 
developing new relationships and nurturing existing ones as we work toward our goal of 
moving public safety into affordable, effective, streamlined NG9-1-1 services.

BILL MUNN, Vice President
Bill is a lifelong emergency services professional with a passion for public safety. As 
Executive Director of the Tarrant County 9-1-1 District, he spearheaded the successful 
implementation of an enhanced 9-1-1 network serving 1.9 million people in the DFW 
area.

MICHELLE BLAND, Senior Vice President, Operations
With 10 years’ experience in the industry, Michelle Bland joins NGA 911 as Director of 
Services. She began her emergency services career as 9-1 -1 program manager for the 
California Highway Patrol, later moving into a role as Procurement Manager for the 
California Department of Technology.

MIGUEL MARTINEZ, Senior Solutions Engineer
Miguel has almost 30 years in the telecommunications industry. In his previous role as a 
Sales Engineer with Motorola, Miguel was actively involved in the design and 
engineering of many 9-1-1 solutions, from small 2-position PSAPs to hosted, regional 
systems.



STEVE O'CONNOR, Industry Compliance
Steve has over 30 years’ experience in public safety. He currently serves as Co-Chair of 
NENA’s ^Architecture Working Group, managing and overseeing the development of 
the NENA i3 Standard for Next Generation 9-1-1.

CHARMAINE FRANCESCA (ISHKA) VILLACISNEROS 
Chief Financial Officer/Controller
See attached resume of Charmaine Francesca (Ishka) Villacisneros

LARRY RUSS, Board Member
Larry Russ is a founding partner and co-head of the litigation department of Russ 
August & Kabat. As an active trial attorney, Mr. Russ focuses on trademark, copyright, 
patent, business torts, trade regulation and advertising law and complex litigation. Mr. 
Russ also works extensively on antitrust and unfair competition matters.

In addition to his law practice, Mr. Russ is the past President and a member of the 
Board of Directors of the Jewish National Fund Los Angeles zone. Mr. Russ is also 
involved as a principal of several well-known Los Angeles apparel companies including 
world renowned retailer, American Rag Cie. In 2014, Mr. Russ/ American Rag Cie was 
selected as a finalist by the Los Angeles Business Journal at the prestigious Southern 
California Apparel Awards, and WeAr Magazine, a world renowned international 
magazine focusing on the apparel industry, announced that American Rag Cie was 
voted as the best retail denim store in the world.

Mr. Russ is also active in helping emerging and troubled companies raise funds and is 
an active investor and advisor to Transom Capital, a firm that has acquired such 
companies as Blue Microphones, Uncle Milton Toys, Bravo, Heathco and other diverse 
companies. For a number of years, Mr. Russ served as an associate editor of the 
Association of Business Trial Lawyers quarterly publication. He is an active member of 
the Los Angeles County Bar Association, Litigation, Antitrust and Intellectual Property 
Law Sections as well as an active member of the American Bar Association Antitrust 
and Intellectual Property Law Sections. Mr. Russ was recognized as a Super Lawyer by 
the Publishers of Los Angeles Magazine from 2008-2019. From 2013-2019, Mr. Russ 
was recognized as a Southern California Top 100 Super Lawyer. Mr. Russ was also 
selected to The American Lawyer’s Top Rated IP Lawyers list in 2015 and to The Best 
Lawyers In America list for Patent Litigation from 2012-2019.

KOOROSH RAD, Board Member
Koorosh Rad is the president of Unique Tronics Inc., a leading consumer electronics 
distribution company in Los Angeles. The company was formed in 1991, along with two 
other partners, which have since been bought out by Mr. Rad. Under his leadership, the 
company has grown to a multi-million dollar distribution company, nationally and 
internationally. Mr. Rad has served as a partner, manager of many different real estate 
companies nationally and has successfully purchased, remodeled and rebuilt industrial 
buildings and raw land.



Mr. Rad’s career started in the restaurant industry out of college, rising from assistant 
manager to management programs, and earning several manager of the month and 
year awards, in a large national chain. Mr. Rad successfully purchased and ran his own 
restaurant for several years.

Mr. Rad has served as a board member for Westchester County home owner’s 
association from 2016 to 2018. He has also served on the board of Beith David 
Synagogue, a small temple in Tarzana, which bears the names of his late parents.

ELIO GALAM, Board Member
Elio “Ollie” Galam started Avant for Men clothing store in 2008, located in Highland 
Park, Illinois. In August of 2008 at the height of economic downturn his leadership 
guided Avant to be one of Chicagoland’s finest Men’s haberdasheries. With current 
annual sales of approximately 3 million dollars and nearly doubling the stores square 
footage Avant has become a well-respected player in the menswear and fashion 
industry to this day. Ollie has spent 33 years in the Men’s apparel industry.
Prior to Avant for Men, Ollie was President of Executive Clothiers in Prospect Heights, 
Illinois from 1994 to 2008. He successfully exited the business and transitioned all of 
his employees’ to the new Highland Park store.

From 1985 to 1994 Ollie was with Mark Shale Men’s Stores. Starting on the sales floor 
in 1985 and quickly moving to senior management in 6 months. He assisted in buying, 
display, budgets, hiring, and management duties.



CHARMAINE FRANCESCA “ISHKA” VILLACISNEROS
2209 Maynard Drive • Duarte CA • 91010 • United States 

Mobile 310 721 3723 • ishka@nga911.com

Action-oriented executive with a strong track record of performance in various industries.

Utilize keen analysis, insights and team approach to drive organizational improvements and 
implementation of best practices. Superior interpersonal skills, capable of resolving multiple and complex 
(sales, human resources, legal, financial, operational) issues and motivating staff to peak performance.

PROVEN AREAS OF EXPERTISE

• Organizational Leadership
• Budgeting & Cost Management
• Sales, Marketing & New Business 

Development
• Process Design & Productivity Improvement
• Contract Negotiations & Strategic Alliances

PROFESSIONAL EXPERIENCE

NGA911 LLC
Chief Financial Officer / Controller

• Corporate & Investment Finance
• Growth & Expansion Strategies
• Profitability & Cost Analysis
• Systems & Technology Utilization
• Team Building & Performance 

improvement
• Apple Certified Associate
• Microsoft Office Certified Professional

Beverly Hills, CA 
June 2016 - Present

• Responsible for finance, accounting, investor relations, investments, asset / liability management, 
human resources, strategic planning and subsidiary finance and operations.

• Within three months had in place a skilled finance organization, consolidated departmental 
responsibilities and streamlined accounting system.

• Designed and implemented a new billing review process to ensure efficiency and accuracy.
• Advised the Board of Directors on Financial Aspects of the organization.
• Handles the financial projections of the company from date of inception.
• Provide financial reports to the CEO and Board of Directors.

VG GROUP OF COMPANIES Tarzana, CA
Chief Financial Officer / Treasurer September 2010 - Present

• Selected and implemented new accounting network for a successful entrepreneur with over 30 
diversified companies involved with the restaurant business, entertainment, talent agency, night 
club, security storage, property management and the mining operations.

• Directed finance, accounting, human resources and facilitates management.
• Positioned the company for growth by developing viable financial models and planning capital 

needs.
a Key Personnel in the acquisition of various companies. Managed mergers, acquisitions and 

divestitures.

ISHKASTER MEDIA Monrovia, CA
Cheif Technology Officer i Founder October 2007 - Present

• Founder of a Los Angeles based digital marketing agency, leading a team of 25 full-time and 30+ 
part time employees

• Led digital marketing strategy and process development for 60+ clients, including SEO, email, 
web, social and paid media

VILLACISNEROS 1



• Spearheaded multiple large-scale projects, including website re-launch, product launches, 
marketing automation implementations and industry conferences

• Communicated between sales, operations and management to create unified corporate 
marketing strategy

• Managed all ongoing digital marketing efforts, including social, email, lead generation, content 
and more

• Averaged 50+ sales leads per month through inbound and organic marketing

PERISCOPE MEDIA LLC Arcadia, CA
Chief Technology Office / Partner October 2007 - April 2012

• Drove operating costs down 50% over 5 years while maintaining service levels through strict 
budgetary control and effective vendor management to ensure competitive pricing.

• Played key role in conservative corporate involvement in dot-com market and focus on building 
strong anchor client base that limited impact of financial crash on company.

• Facilitated business development through preparation of comprehensive and articulate technical 
portions of proposals that have been highly successful in gaining confidence of prospective 
clients’ IT leadership.

CALIFORNILA.COM Los Angeles, CA
Director of Operations July 2007 - August 2013

• Responsible for managing overall client relationships, including accounting, audit, consulting, tax, 
as well as billing and collections.

• Developed a practice-providing interim CFO-type and other consulting services to companies in 
various industries.

• Specialized in financial services, business services, real estate, transportation, IT and distribution 
companies.

• Provided services to real estate developers, builders, owner/investors, helping to structure 
financing and investment syndications Helped start and take public three financial institutions.

TELEFONICA, INC. Manila, Philippines
Vice President of Human Resources June 2005 - March 2007

• Successfully implemented a new business process that streamlined the reporting procedures, 
reducing the human error by 90%

• Responsible for the development and implementation of payroll operations policies to ensure that 
the company is in compliance with all state and federal regulation.

• Successfully created, reviewed and distributed various payroll reports to support financial 
projections, audits, HR reviews and compliance issues

• Conducted training for all employees, supervisors and managers on processes related to the 
time-entry system.

• Successfully developed and executed change management plan to change pay frequency from 
semi-monthly paying current to a bi-weekly paying in the rears.

• Successfully developed and implemented internal controls that greatly reduced the risk of the 
misappropriation of company assets.

BUILD-A-LIST Manila, Philippines
Database Engineer and Information Technology Manager January 2005 - December 2006

• Deliver cost effective, high performance technology solutions
• Work with fortune 500 clients on multiple projects with varying management and operational 

settings
• Negotiate and liaise between business teams, technology teams, and support teams
■ Identify root causes and corrective actions to meet short and long-term business goals
• Manage project through status meetings, weekly reports, identifying risks, and tracking issues
■ Worked with business intelligence and data warehousing tools
• Responsible for specifications, implementations, and analytics



TELECARTE, INC. Manila, Philippines
Information Technology Business Analyst March 2003 - January 2005

• Negotiate and liaise between business teams, technology teams, and support teams
• Deliver cost effective, high performance technology solutions
• Worked with users and stakeholders to analyze and validate requirements
• Manage project through status meetings, weekly reports, identifying risks, and tracking issues
• Designed, developed, and deployed business intelligence applications

CERTIFICATIONS:
• Apple Certified Associate - Mac Integration (Cert

o File Sharing
o Emails and Calendars with Microsoft Exchange 
o Network Settings and connections to Active Directory 
o Security Settings, Firewall, VPN

• E-Commerce Business Specialist (Cert
o E-commerce Site development 
o E-commerce technology and security 
o Customer Relationship Management 
o Web Marketing strategies 
o Online Product Promotion 
o Taxation and International Shipping

• Microsoft Structured Query Language (SQL) (Cert
• Microsoft Certified Office Professional (Cert

ID: APPL92997)

ID:0343X-35314)

ID: 3819285) 
10:3819627)

AWARDS AND CITATIONS

July 2018 
November 2017 
May 2017 
April 2017 
November 2016 
May 2015 
September 2014 
February 2013 
March 2012

EDUCATION

2018

2009

2005

Duarte Unified School District | Resource Speaker for Career Day
FPACC National Conference | Speaker for Millennial, Innovation & Technology
FACC Greater Los Angeles | Speaker - Young Entrepreneurship Movement
FACC South Bay Los Angeles | Challenges of Women Entrepreneurs
Entrepreneur Magazine | Featured Business Owner
Fil-Am Masterminds | Millennial Entrepreneurship
ABS CBN News | Featured Business Owner
University of California (UCLA) | Speaker for Luskin School of Public Affairs 
De La Salle University (DLSU) | Freshman Orientation [ College of Computer

Harvard Business School
Sustainable Business Strategy and Financial Accounting
De La Salle University
Bachelors of Science in Information and Technology Communications 
Technology
• Top 5% of the Graduating Batch / Graduated with Honors
• 1 st Honor Dean's Lister Award
• SPRINT Honor’s Society Recognition Award
St. Theresa's College
• First Place in Website Development and Software Programming

VILLACISNEROS 3



EXHIBIT D

Proposed CLEC Tariff

RECEIVED
APR - 9 2019

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU



NGA911.L.L.C. Pa. PUC Tariff No. 1
Original Page I

COMPETITIVE LOCAL EXCHANGE CARRIER

NGA 911. L.L.C.
COMPETITIVE LOCAL EXCHANGE SERVICES 

Regulations and Schedule of Charges 
For Business and Enterprise Customers Only

This tariff contains the descriptions, regulations, and rates applicable to the provision of competitive access provider 
serv ices by NGA 911. L.L.C. within the State of Pennsylvania. This tariff is on file with the Pennsylvania Public 
Utility Commission. A copy of this tariff schedule will be available for public inspection during regular business hours 
at the Company's office located at 8383 Wilshirc Boulevard, Suite 800. Beverly Hills. California 90211. A copy of 
this tariff will be provided by the Company on request upon payment of a nominal fee to cover postage and copying 
costs.

Issued: April 10. 2019 Effective:________ . 2019
Issued by:

Don Ferguson. Chief Executive Officer
8383 Wilshire Blvd.. Suite 800

Beverly Hills. CA 90211



NGA9I1.L.L.C. Pa. PUC Tariff No. 1
Original Page 2

COMPETITIVE LOCAL EXCHANGE CARRIER

TARIFF EXCHANGE AREA BOUNDARIES

The Company will mirror the exchange boundaries and local calling areas of the following Pennsylvania 
Incumbent LocalExchange Carrier tariffs

Incumbent Local Exchange Carrier Tariff Reference
Armstrong Telephone Company - North PA P.U.C. Tariff No. 2
Armstrong Telephone Company • Pennsylvania PA P.U.C. Tariff No. 10
Bentlevville Communications Corporation d/b/a Consolidated PA P.U.C. Tariff No. 6

CommunicationsT3entlevville
Citizens Telecommunications Company of New York. Inc. d/b/a Frontier PA P.U.C. Tariff No. 2

Communications of New York
Citizens Telephone Company of Kecksburg PA P.U.C. Tariff No. 3
Consolidated Communications of Pennsylvania Company PA P.U.C. Tariff No. 11
Frontier Communications of Breezewood, LLC PA P.U.C. Tariff No. 5
Frontier Communications of Canton. LLC PA P.U.C. Tariff No. 3
Frontier Communications of Lakewood. LLC PA P.U.C. Tariff No. 5
Frontier Communications of Oswayo River. LLC PA P.U.C. Tariff No. 5
Frontier Communications of Pennsylvania. LLC PA P.U.C. Tariff No. 14
Hancock Telephone Company PA P.U.C. Tariff No. 1
Hickory Telephone Company PA P.U.C. Tariff No. 6
Ironton Telephone Company PA P.U.C. Tariff No. 2
Lackawaxen Telecommunications Sen ices. Inc. PA P.U.C. Tariff No. 2
Laurel Highland Telephone Company PA P.U.C. Tariff No. 3
Marianna and Scenery' Hill Telephone Company d/b/a Consolidated PA P.U.C. Tariff No. 6

Communications/MSH
North-Eastern Pennsylvania Telephone Company PA P.U.C. Tariff No. 9
North Penn Telephone Company PA P.U.C. Tariff No. 2
Palmerton Telephone Company PA P.U.C. Tariff'No. 5
Pennsylvania Telephone Company PA P.U.C. Tariff No. 2
Pymatuning Independent Telephone Company PA P.U.C. Tariff No. 5
South Canaan Telephone Company PA P.U.C. Tariff No. 7
TDS Telecom/Deposit Telephone Company PA P.U.C. Tariff No. 1
TDS Telecom/Mahanov & Mahantango Telephone Company PA P.U.C Tariff No. 5
TDS Telccom/Sugar Valley Telephone Company PA P.U.C. Tariff No. 3
The United Telephone Company of Pennsylvania LLC d/b/a Century Link PA P.U.C. Tariff No. 27
Venus Telephone Company PA P.U.C. Tariff No. 1
Verizon Pennsylvania LLC PA P.U.C. Tariff Nos. I80A.

182. I82A, 185B. 185C
Verizon North LLC PA P.U.C. Tariff Nos. 1.3. 5.6
West Side Telephone Company PA P.U.C. Tariff No. 3
Windstream Buffalo Valley. Inc. PA P.U.C. Tariff No. 9
Windstream Conestoga. Inc. PA P.U.C. Tariff No. 12
Windstream D&E. Inc. PA P.U.C. Tariff No. 18
Windstream Pennsylvania. LLC PA P.U.C. Tariff No. 7
Yukon-Waltz Telephone Company PA P.U.C. Tariff No. 2

Issued: April 10. 2019 Effective:________ . 2019
Issued by:

Don Ferguson. Chief Executive Officer
8383 Wilshire Blvd.. Suite 800

Beverly Hills. CA 90211



NGA9II. L.L.C. Pa. PUC TaritTNo. I
Original Page 3

COMPETITIVE LOCAL EXCHANGE CARRIER

CHECK SHEET

Pages ol this tarifi as listed below are effective as of the date shown at the bottom of the respective page(s). 
Original and revised pages as named below comprise all changes from the original tariff and are currently in effect 
as of the date on the bottom of this page.

Number of Number of Number of
Page Revision Page Revision Page Revis

1 Original* 26 Original* 51 Original*
2 Original* 27 Original* 52 Original*
3 Original* 28 Original* 53 Original*
4 Original* 29 Original* 54 Original*
5 Original* 30 Original* 55 Original*
6 Original* 31 Original* 56 Original*
7 Original* 32 Original* 57 Original*
8 Original* 33 Original* 58 Original*
9 Original* 34 Original* 59 Original*
10 Original* 35 Original* 60 Original*
11 Original* 36 Original* 61 Original*
12 Original* 37 Original* 62 Original*
13 Original* 38 Original* 63 Original*
14 Original* 39 Original* 64 Original*
15 Original* 40 Original* 65 Original*
16 Original* 41 Original* 66 Original*
17 Original* 42 Original* 67 Original*
18 Original* 43 Original* 68 Original*
19 Original* 44 Original* 69 Original*
20 Original* 45 Original* 70 Original*
21 Original* 46 Original* 71 Original*
22 Original* 47 Original* 72 Original*
23 Original* 48 Original* 73 Original*
24 Original* 49 Original* 74 Original*
25 Original* 50 Original* 75 Original*

* Indicates new or revised tariff page included in this filing.

Issued: April 10.2019 Effective:________ . 2019
Issued by:

Don Ferguson. Chief Executive Officer
8383 Wilshire Blvd.. Suite 800

Beverly Hills, CA 90211



NGA 911. L.L.C. Pa. PUC Tariff No. I
Original Page 4

COMPETITIVE LOCAL EXCHANGE CARRIER

CHECK SHEET (Cont’d)

Pages of this tariff as listed below are effective as of the date shown at the bottom of the respective page(s). 
Original and revised pages as named below comprise all changes from the original tariff and are currently in effect 
as of the date on the bottom of this page.

Number of Number
Page Revision Page Revisioi

76 Original* 107 Original*

77 Original* 108 Original*
78 Original* 109 Original*

79 Original* 110 Original*
80 Original* 111 Original*
81 Original* 1 12 Original*
82 Original* 113 Original*
83 Original* 114 Original*
84 Original* 115 Original*
85 Original* 116 Original*

86 Original* 117 Original*
87 Original* 118 Original*
88 Original* 119 Original*

89 Original* 120 Original*
90 Original* 121 Original*
91 Original* 122 Original*
92 Original* 123 Original*
93 Original* 124 Original*
94 Original* 125 Original*
95 Original* 126 Original*
96 Original* 127 Original*
97 Original* 128 Original*
98 Original*

99 Original*

100 Original*

101 Original*

102 Original*

103 Original*

104 Original*

105 Original*

106 Original*

Number of 
Revision

* Indicates new or revised tariff page included in this filing.

Issued: April 10. 2019 Effective:________ . 2019
Issued by:

Don Ferguson. Chief Executive Officer
8383 Wilshire Blvd.. Suite 800

Beverly Hills. CA 90211



NGA 911. L.L.C. Pa. PUC TaritTNo. I
Original Page 5

Issued: April 10. 2019

COMPETITIVE LOCAL EXCHANGE CARRIER

LIST OF MODIFICATIONS

Effective:________ , 2019
Issued by:

Don Ferguson. Chief Executive Officer
8383 Wilshire Blvd.. Suite 800

Beverly Hills. CA 90211



NGA 911. L.L.C. Pa. PUCTarifi'No. I
Original Page 6

COMPETITIVE LOCAL EXCHANGE CARRIER

TARIFF FORMAT

A. Page Numbering: Page numbers appear in the upper right comer of the page. Pages are numbered 
sequentially. However, new pages are occasionally added to the tariff. When a new page is added between 
pages already in effect, a decimal is added. For example, a new page added between pages 14 and 15 
would 14.1.

B. Page Revision Numbers: Revision numbers also appear in the upper right comer of each page. These 
numbers are used to determine the most current page version on file with the Pennsylvania Public Utility 
Commission. For example, the 4th revised Page 14 cancels the 3ri1 rev ised Page 14. Because of various 
suspension periods, deferrals, etc., the Pennsylvania Public Utility Commission follows in its tariff 
approval process, the most current page number on file with the Pennsylvania Public Utility Commission is 
not always the tariff page in effect. Consult the Check Page for the page currently in effect.

C. Paragraph Numbering Sequence: There are seven levels of paragraph coding. Each level of coding is 
subservient to its next higher level:

2

2.1
2.1.1
2.1. LA
2.1.1. A.i

D. Check Pages: When a tarifi'filing is made with the Pennsylvania Public Utility Commission, an updated 
check page accompanies the tariff filing. The check page lists the pages contained in the tariff, with a cross 
reference to the current revision number. When new pages are added, the check page is changed to reflect 
the revision.

Issued: April 10. 2019 Effective:________ . 2019
Issued by:

Don Ferguson, Chief Executive Officer
8383 Wilshire Blvd.. Suite 800

Beverly Hills, CA 90211



NGA 911. L.L.C. Pa. PUC TarifTNo. 1
Original Page 7

COMPETITIVE LOCAL EXCHANGE CARRIER

TABLE OF CONTENTS

Subject Mailer Pane No.

Tiile Sheet............................................................................................................................................................................ 1
Tariff Exchange Area Boundaries.................................................................................................................................... 2
Check Sheet.........................................................................................................................................................................3
List of Modifications..........................................................................................................................................................5
Tariff Format...................................................................................................................................................................... 6
Table of Contents................................................................................................................................................................ 7
Explanation of Symbols..................................................................................................................................................... 9
Preliminary Statement....................................................................................................................................................... 11

Rules
Rule I * Definitions.........................................................................................................................................12
Rule 2 - Description of Service......................................................................................................................14
Rule 3 - Application for Service....................................................................................................................15
Rule 4 - Contracts...........................................................................................................................................16
Rule 5 - Special Information Required on Forms........................................................................................17
Rule 6 - Establishment and Reestablishment of Credit............................................................................... 19
Rule 7 - Deposits and Advance Payments................................................................................................... 20
Rule8 - Notices..............................................................................................................................................21
Rule 9 - Rendering & Payment of Bills....................................................................................................... 24
Rule 10 - Disputed Bills...................................................................................................................................25
Rule 11 - Discontinuance and Restoration of Service..................................................................................26
Rule 12 - Continuity of Scrvice/Allowances for Interruptions

Of Services.................................................................................................................................... 28
Rule 13- Limitation of Liability..................................................................................................................... 30
Rule 14 - Use of Serv ice for Unlawful Purposes.......................................................................................... 31
Rule 15 - Customer Responsibility................................................................................................................ 32
Rule 16- Temporary Service.......................................................................................................................... 33
Rule 17 - Extension of Lines...........................................................................................................................34
Rule 18 - Facilities on Customer's Premises and

Service Connections......................................................................................................................35
Rule 19 - Individual Case Basis (ICB) Arrangements.......................................................................................36
Rule 20 - Special Services and Programs............................................................................................................37

Issued: April 10.2019 Effective:________ .2019
Issued by:

Don Ferguson. Chief Executive Officer
8383 Wilshire Blvd.. Suite 800

Beverly Hills. CA 90211



NGA 911. L.L.C. Pa. PUC Tariff No. 1
Original Page 8

COMPETITIVE LOCAL EXCHANGE CARRIER

TABLE OF CONTENTS (Cont’d)

Subject Matter Page No.

3. Service Offerings.............................................................................................................................................................. 41

4. Rates and Charges............................................................................................................................................................. 42

5. Service and Calling Areas................................................................................................................................................ 44

5.1 Service Area................................................................................................................................................................45

5.2 Calling Areas..................................................................................................................................................... 46
5.2.1 Verizon North.................................................................................................................................46
5.2.1-A Verizon Pennsylvania LLC............................................................................................................. 55
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PRELIMINARY STATEMENT

NGA 911. L.L.C. (the "Company") has been granted authority by the Pennylvania Public Utility Commission (the 
"Commission") to provide resold and facilitics-based competitive local exchange. interLATA. and non-local 
exchange intraLATA services within the State of Pennylvania. subject to the availability of suitable facilities. This 
tariff applies only to services for which applicable law or Commission orders require the provision of service on a 
tariffed basis. Otherwise, all services arc furnished on a fully non-tariffed basis.

This tariff is intended to be in conformance with all applicable Slate and Federal laws (including, but not limited to. 
52 Pa. Code. 66 Pa C.S.. and the Telecommunications Act of 1996). and with the Commission's applicable Rules 
and Regulations and Orders. Any provisions contained in this tariff that are inconsistent with the foregoing 
mentioned will be deemed inoperative and superseded.
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Rule 1 - Definitions

Unless the context otherwise requires or. in the case of a special contract, other definitions apply, the following 
definitions govern the meaning of terms used in this tariff and in special contract for local exchange service.

Agency: For 911 or E911 service, the government agency(s) designated as having responsibility for the 
control and staffing of the emergency report center.

Alternate Routing ("AR”): Allows E911 calls to be routed to a designated alternate location if (1) all E911 
exchange lines to the primary' PSAP (see definition of PSAP below) are busy, or (2) the primary PSAP closes 
down fora period (night service).

Applicant: The term "Applicant" means an individual, partnership, corporation, association, or government 
agency who applies to the Company for any new or additional telephone service.

Automatic Location Identification ("ALI"): The name and address associated with the calling party's 
telephone number (identified by AN1 as defined below) is forwarded to the PSAP for display. Additional 
telephones with the same number as the calling party's (secondary' locations, off premises, etc.) will be 
identified w ith the address of the telephone number at the main location.

Automatic Number Identification ("ANI"): A system whereby the calling party’s telephone number is 
identified and sent forward with the call record for routing and billing purposes. E9II Service makes use of 
this system.

Business Hours: The phrase "business hours" means the time after 8:00 A.M. and before 5:00 P.M.. Monday 
through Friday excluding holidays.

Commission: The term "Commission" means the Pennsylvania Public Utility Commission.

Company: The tenn "Company" or "Utility” means NGA 911, L.L.C.

Customer: The term "Customer" is synonymous with the term "Subscriber" and means the entity that 
contracts for service under this tariff or. as set forth herein, is otherwise responsible for the payment of 
charges and compliance with the Company's regulations.

Day: The term "Day." w'hen used for purposes of applying rates, means 8:00a.m. to 5:00p.m.. Monday 
through Friday, including Legal Holidays.

Default Routing ("DR"): When an incoming E911 call cannot be selectively routed due to an ANI failure, 
garbled digits or other causes, such incoming calls are routed from the E911 Control Office to a default 
PSAP. Each incoming E911 facility group to the Control Office is assigned to a designated default PSAP.

Demarcation Point: The physical dividing point between the Company's network and the customer.
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Rule 1 - Definiiions (Coin'd)

Delinquent or Delinquency: The terms "delinquent" and "delinquency" refer to an account for which 
payment has not been paid in full on or before the last day for timely payment.

E911 Service Area: The geographic area in which the government agency will respond to all E911 calls and 
dispatch appropriate emergency assistance.

E911 Customer: A governmental agency that is the customer of record and is responsible for all 
negotiations, operations and payment ofbills in connection with the provision of E911 service.

Exchange Service: The provision to the subscriber of access to the exchange system for the purpose of sending 
and receiving calls. This access is achieved through the provision of a central office line (exchange access line) 
between the central office and the subscriber's premises.

G1S: Geographic Informaton System is a framework for gathering, managing, and analyzing data.

Holiday: The term "Holiday" means New Year's Day (January 1). Washington's Birthday (3rd Monday in 
February). Memorial Day. Independence Day (July 4). Labor Day. Thanksgiving Day. and Christmas Day 
(December 25).

Local Access Transport Area ("LATA"): The phrase "Local Access Transport Area" means a geographical 
area established by the U.S. District Court for the District of Columbia in Civil Action No. 820192.

Legacy Network Gateway ("LNG"): Legacy Network Gateway is the point of logical demarcation for a Time 
Division Multiplex (TDM) connection with a NG9-I-1 network.

Master Street Address Guide ("MSAG"): Master Street Address Guide is a database of street addresses and 
corresponding Emergency Sendee Numbers.

Next Generation Core Services ("NGCS"): Next Generation Core Sen ices means the software elements and 
related databases that are needed to process a 9-1-1 call on the NG9-I -1 network.

Public Safety Answering Point ("PSAP"): An answering location for E911 calls originating in a given area.
A PSAP may be designated as primary or secondary, w'hich refers to the order in which calls are directed for 
answering. Primary PSAPs respond first: secondary PSAPs receive calls on a transfer basis only and 
generally serve as a centralized answering location for a particular type of emergency call.

Selective Routing ("SR"): A feature that routes an E911 call from a Central Office to the designated primary 
PSAP based upon the identified number of the calling party.

Subscriber: See definition of "Customer/'
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Rule 2 - Description of Sen ice

2.1 The Company provides emergency call routing, transport, and related functionalities to public safely 
answering points (PSAPs). Certain services and functionalities are subject to mandatory tariffing 
requirements. Descriptions of the Company's services in this tariff are for illustrative purposes and shall not 
be interpreted as meaning that all such described sendees are provided pursuant to this tariff: this tarilT 
applies only to services that are subject to mandatory tariffing.

2.2 The Company does not undertake, by this tariff, to provide, maintain, repair, or operate any wiring, 
equipment, facilities, or sendee on the Subscriber’s side of the point of demarcation. In the event that 
Subscriber reports a sendee problem that is determined to be due to one or more causes on Subscriber's side 
of the point of demarcation. Subscriber shall pay the Company its prevailing minimum charge for premises 
visits, plus its charges (also at its prevailing rates) for any labor and materials expended in repairing the 
problem.

2.3 The Company's sendees are offered on a statewide basis, subject to availability of adequate facilities on a 
commecially-reasonable basis.
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Rule 3 - Application for Service

3.1 Applicants requesting new or additional services from the Company may be required to provide 
identification acceptable to the Company. In addition. Applicants may be required to meet credit or deposit 
requirements as set forth in this tariff

3.2 At the time of all initial contacts for sendee. Applicants will be infonned of the services available to the class 
of Subscriber to which the Applicant belongs.

3.3 Service may be initiated based on a written or oral agreement between the Company and the Applicant. In 
either case, prior to the agreement, the Subscriber shall be informed of all rates and charges for the services 
the Subscriber desires and any other rates or charges that will appear on the Subscriber's first bill. If the 
Company accepts a written or oral request for sen ice. the Company will, wdthin 10 days of initiating the 
service order, provide written confirmation that includes a brief description of the services ordered, 
itemization of all charges that will appear on the customer's bill, and a statement of all material terms and 
conditions that could affect w hat the Subscriber pays for service. The written confirmation will be in the 
language in which the sale was made.

3.4 Within 10 days of initiating service, the Company w-ill provide all new' Subscribers with a written statement 
of all material terms and conditions that could affect what the Subscriber pays for local exchange services 
provided by the Company.

3.5 Applicants whose requests for service are accepted by the Company are responsible for all charges for 
services provided by the Company, including any charges to the Company assessed by any underlying 
carrier for special arrangements or services undertaken on the Applicant's behalf. In the event an Applicant 
cancels, changes, defers, or modifies any request for service before the service commences, the Applicant 
remains responsible for any nonrecoverable costs incurred by the Company in meeting the Applicant’s 
request prior to cancellation, change, deferral, or modification, including any charges to the Company 
assessed by any underlying carrier for special arrangements or services undertaken on the Applicant's behalf 
Notwithstanding the foregoing, an Applicant will not be liable for any charges or nonrecoverable costs that 
w-ere not disclosed to the Applicant by the Company before initiating serv ice.

3.6 Applicants w'ho arc denied service due to failure to establish credit or pay a deposit w-ill be given the reason 
for the denial in wanting within 10 days of the denial of service.
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Rule 4 - Contracts

4.1 To the exlenl that the Company is required by order of the Commission or other applicable law to abide by
the prov isions of this tariff in the furnishing of service, no deviation from such provisions is permitted except 
by special contract filed and approved by the Commission.

4.2. Each special contract shall contain the following provision: "This contract shall at all times be subject to
such changes or modifications by the Pennsylvania Public UtilityCommission as said Commission may from 
time to time direct in the exercise of its jurisdiction."
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Rule 5 • Special Information Required on Forms

5.1 Customer Bills

The Company will be identified on each bill. Each bill will prominently display a toll-free number for 
service or billing inquiries, along with an address where the Subscriber may write. If the Company uses a 
billing agent, the Company will also include the name of the billing agent. Each bill for service will contain 
notations concerning the following areas:

5.1.1 When to pay the bill:

5.1.2 Billing detail including the period of service covered by the bill:

5.1.3 Late payment charge and when applied;

5.1.4 How to pay the bill;

5.1.5 Questions about the bill;

5.1.6 In addition to the above, each bill will include the following statement:

"This bill is now due and payable; it becomes subject to a late payment charge if not paid within 15 
calendar days of the due date, which is the date of mailing, as shown by the postmark on the billing 
envelope, or such later date as shown on the bill itself. Should you question this bill, please request 
an explanation from the Company.
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Rule 5 - Special Information Required on Forms (Cont’d)

5.2 Deposit Receipts

Each deposit receipt shall contain the following provisions:

"This deposit, less the amount of any unpaid bills for sendee furnished by the Company, shall be refunded, 
together with any interest due. within 30 calendar days after the discontinuance of sendee, or after 12 months 
of sendee, whichever comes first. However, deposits may not receive interest if the customer has received a 
minimum of two notices of discontinuance of sendee for nonpayment of bills in a 12-month period."
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Rule 6 - Establishment and Reestablishment of Credit

Each Applicant must provide credit information satisfactory to the Company or pay a deposit.

6.1 A deposit will not be required if:

6.1.1. The Applicant provides a credit history acceptable to the Company. Credit information contained in 
an Applicant's account record may include, without limitation, account establishment date, 'can-be- 
reached' number, name of employer, employer's address, driver's license number or other acceptable 
personal identification, billing name, and location of current and previous service. Credit will not be 
denied for failure to provide a social security number.

or

6.1.2. A cosigner or guarantor with a credit history acceptable to the Company agrees in writing to be 
responsible for all charges.

6.2 The Company will not refuse a deposit to establish credit for sen ice. However, the Company may request 
the deposit to be in cash or another acceptable form of payment (e.g.. cashier's check, money order, bond, 
letter of credit.)
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Rule 7 - Deposits and Advance Payments

7.1 Deposits:

7.1.L Requirement: The Company may require an Applicant or an existing Subscriber who fails to
establish a satisfactory credit history to post a deposit as a guarantee for the payment of charges as a 
condition to receiving service or additional services. The Company reserves the right to review an 
Applicant's or Subscriber's credit history' at anytime to determine if a deposit is required.

7.1.2. Amount: The amount of the deposit will not exceed twice the estimated average bill for the class of 
service applied for. In the event the Applicant or Subscriber requests services in addition to basic 
service, the average bill will reflect the aggregate services requested by the Subscriber.

7.1.3. Nondiscrimination: Deposit requirements will not be based on race. sex. creed, national origin, 
marital status, age. number of dependents, condition of physical handicap, source of income, or 
geographical area of business.

7.1.4 Refund or Credit: The Company will refund the deposit, less the amount of any unpaid bills for
service furnished by the Company, together with any interest due. within 30 calendar days after the 
discontinuance of service, or after 12 months of serv ice, whichever comes first. When a deposit is to 
be returned, the customer may request that the full amount of the deposit be issued by check. If the 
customer requests that the full amount be credited to amounts owed the Company, the Company will 
process the transaction on the billing date and apply the deposit to any amount currently owed to the 
Company, and return any remaining amount of the deposit to the customer by check.

7.1.5. Interest: Interest will be added to the deposit at a rate of 6% per annum, except under the following 
conditions: no interest shall be given if the Subscriber has received two or more notices of 
discontinuance of service within a 12-month period in accordance with Rule 8.

7.2 Advance Payments:

7.2.1 • At the time an application for service is made, an Applicant may be required to pay an amount equal 
to one month's serv ice charges and applicable sendee connection charges. The amount of the first 
month’s sendee charges and applicable sendee connection charges will be credited to the 
Subscriber's account on the first bill rendered. An Applicant will not be required to pay in advance 
for usage.

7.2.2. Negotiation of a Subscriber's advance payment shall not itself obligate the Company to provide
sendees or continue to provide sendee if a later check of Applicant's credit record is unacceptable to 
the Company and no deposit has been tendered. In the event that sendee is not provided, the advance 
payment will be refunded.
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Rule 8 - Notices

8.1 General

8.1.1. Unless otherwise provided by these Rules, any notice by the Company to a Subscriber must be given 
by written notice mailed to the Subscriber's last known address. Where written notice is given to a 
Subscriber or (he Commission, the notice will be of a legible si/e and printed in type having a 
minimum point size of 10. Mailed notices will be deemed given on the date of mailing as shown by 
the postmark on the notice or envelope that contains the notice.

8.1.2. Unless otherwise provided by these Rules, any notice by a Subscriber or its authorized representative 
may be given verbally to the Company by telephone or at the Company's business office or by 
written notice mailed to the Company's business office.

8.2 Rate Information

Rate information and information regarding the terms and conditions of sendee, included promotional 
offerings, will be pres ided in writing upon request by an Applicant or Subscriber. Requests for such 
information may be made by contacting the Company during regular Business Hours by telephone at 877- 
899-8337. Notice of increases in rates or more restrictive terms and conditions will be provided in writing to 
Subscribers and postmarked at least 30 days prior to the effective date of the increase. Subscribers will be 
advised of optional service plans in writing as they become available. Subscribers will be advised of other 
changes to the rates, terms, or conditions of sendee no later than the Company's next billing cycle.

8.3 Discontinuance of Sendee

8.3.1 Subscribers are responsible for notifying the Company of their desire to discontinue sendee on or 
before the dale of disconnection. Such notice may be either verbal or written.
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Rule 8 - Notices (Corn'd)

8.3 Discontinuance of Service (Conl'd)

8.3.2. Notices to discontinue service for nonpayment of bills will be provided in writing by first class mail 
to the Subscriber not less than 7 calendar days prior to termination. Each notice will include all of 
the following infonnation:

a. The name and address of the Subscriber.

b. The amount that is delinquent.

c. The date when payment or arrangements for payment must be made in order to avoid 
termination.

d. The procedure the Subscriber may use to request amortization of the unpaid charges.

e. The procedure the Subscriber may use to initiate a complaint or to request an investigation 
concerning service or charges.

f. The telephone number of the Company's representative who can provide additional 
information or institute arrangements for payment.

g. The telephone number of the Commission where the Subscriber may direct inquiries.

8.4 Change of Ownership or Identity

The Company will notify Subscribers in writing of a change in ownership or identity in the Company's next 
monthly billing cycle.
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Rule 8 - Noiices (Cont'd)

8.5 Privacy

The Company is restriclcd from releasing nonpublic customer information. The Company will furnish 
Subscribers with a written description of how it handles Subscribers' private information and a disclosure of 
any ways that such information might be used or transferred that would not otherwise be obvious to the 
Subscriber. This information will be provided at the time service is initiated and annually thereafter.

8.6 Other

On request, the Company will provide each Applicant and Subscriber with the following information:

8.6.1. Commission Order and Case Number confirming the Company's authory to operate as a 
telecommunications provider within Pennsylvania.

8.6.2. The address and telephone number of the Commission to verify its authority to operate.

8.6.3. A copy of the Consumer Protection Regulations adopted by the applicable to local exchange sendees 
provided by the Company.

8.6.4. A toll-free number to call for sendee or billing inquiries, along with an address where the Applicant 
or Subscriber may write the Company.

8.6.5. A full disclosure of all fictitious names under which the Company operates.

8.6.6. The names of billing agents the Company uses in place of performing the billing function itself.

8.7 Violations

A consumer has the right to bring a complaint against the Company if the Company provides information to 
the consumer that is allegedly in violation of the Company's tariffs.
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Rule 9 - Rcnderini’ and Payment of Bills

9.1 Subscribers' bills are issued monthly. The Subscriber will receive bills on or about the same day of each 
month. Months are presumed to have 30 days. The billing date is dependent on the billing cycle assigned to 
the Subscriber. Each bill may contain monthly recurring charges, which are billed in advance, usage 
charges, which are billed in arrears, and the last date for timely payment, which date will be displayed 
prominently on the bill. Recurring charges will be prorated in the event that the service for which the 
charges are made is less than 30 days.

9.2 Bills are due and payable as specified on the bill. Bills may be paid by mail or in person at the Company's 
business office or an agency authorized to receive such payment. The post mark date, of a bill payment that 
has been mailed to the Compay, will be considered as the date of payment. All charges for service are 
payable only in United States currency. Payment may be made by cash, check, money order, or cashier's 
check. The Company reserves the right to assess a charge of $25.00 whenever a check o draft presented for 
payument is not accepted by the corresponding banking instutition.

9.3 Subscribers' payments are considered prompt when received by the Company or its agent within 15 days of 
the due dale. Payments will be credited within 24 hours of receipt by the Company or its agent. The due 
date is the date the bill is mailed, as shown by the postmark on the billing envelope, or such later date as set 
forth on the Subscriber's bill. A Subscriber will have 15 days from the due date to timely pay the charges 
stated. The last date for timely payment will be displayed prominently on the bill.

9.4 However, if a Subscriber's serv ice has been discontinued within the past 12 months or if a Subscriber incurs 
usage charges during a billing period which are equal to at least 200% of the amount of the Subscriber's 
deposit or guarantee, payment may be demanded for the usage charges by a telephone call to the Subscriber 
followed by written notification of such demand sent by first class mail. If the usage charges remain unpaid 
for five days from the rendition of written notification or a mutually established late payment arrangement 
date or 30 days from the date of the bill, the usage charge will be deemed delinquent.

9.5 Charges deemed delinquent will be subject to a late payment charge accruing at the rate of 1.25% per month 
from the due date on all delinquent amounts.

9.6 A bill will not include any previously unbilled charge for serv ice furnished prior to three months 
immediately preceding the date of the bill, except charges for collect calls, credit card calls, third party calls 
and '‘error file" calls (those that cannot be billed due to the unavailability of complete billing information to 
the Company), which shall have a five-month backbilling period.
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Rule 10 - Disputed Bills

10.1 In the event a Subscriber disputes the amount of a bill for the Company's service, the Company will at the 
Subscriber’s request, conduct an investigation and review of the disputed amount. However, the undisputed 
portion of the bill must be paid within 15 days of the due date or the Subscriber's service may be subject to 
disconnection if the Company has notified the Subscriber by written notice of such delinquency and 
impending termination.

10.2 If a Subscriber and the Company are unable to resolve biling disputes to their mutual satisfaction, the 
Subscribe ay file an informal complaint with the Commission using the information below.

Bureau of Consumer Services
Pennsylvania Public Utility Commission. Secretary's Bureau 
Commonwealth Keystone Building. 2nd Floor 
400 North Street.
Harrisburg. Pennsylvania 17120 
Tel: 1-800-692-7380
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Rule 11 • Discontinuance and Restoration of Service

11.1 Discontinuance by Subscribers

11.1.1. Subscribers may discontinue service by giving the Company proper notice as specified in Rule 8.
section 8.3. The Subscriber is responsible for payment of all charges incurred for the period during
which service is rendered.

11.1.2. No minimum or termination charge will apply if service is terminated because of condemnation.
destruction, or damage to the property by fire or other causes beyond the control of the Subscriber.

11.2 Discontinuance by the Company

11.2.1. The Company may discontinue service under the following circumstances:

(a) Nonpayment of any sum due to the Company for service more than 15 days beyond the 
due date. Termination shall not be made until at least 20 days after written 
notification has been mailed to the billing address of the customer.

(b) A violation of. or failure to comply with, any regulation governing the furnishing of serv ice.

(c) Failure to post a required deposit or guarantee.

(d) In the event that the Subscriber supplied false or inaccurate information of a material nature in 
order to obtain sendee.

(e) Incurring charges not covered by a deposit or guarantee and ev idencing an intent not to pay 
such charges when due.

(f) Any violation of the conditions governing the furnishing of service.
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Rule 11 - Discontinuance and Resioration of Service (Cont'd)

11.2 Discontinuance bv the Company (Cont'd)

11.2.2. Service may be discontinued during business hours on or after the date specified in the notice of
discontinuance, which date will be at least eight (8) days after such notice is given. Service will not 
be discontinued on a Saturday. Sunday, legal holiday, or any other day when the Company's offices 
are not available to facilitate reconnection of service.

11.3 Restoration of Service

The Company will restore service to a Subscriber upon full payment of all amounts due and the Subscriber's 
payment of a deposit or reestablishment of credit. However, the Company may refuse to accept a personal 
check if the Subscriber's check for payment of scnice has been dishonored, excepting bank error, within the 
last twelve months. The Company will impose a charge for restoration of service after disconnection in 
accordance with its tariff.
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Rule 12 - Coniinuitv of Scmce/Allowances for Serv ice Imerruptions

In the event that the Company has adv ance knowledge of an interruption of service for a period exceeding 24 hours, 
the Company will attempt to notify Subscribers in writing at least one week in advance. Interruptions in service, 
which are not due to the negligence of. or non-compliance u-ilh the provisions of this Tariff by the Customer, or the 
operation or malfunction of the facilities, power, or equipment provided by the Customer, will be credited to the 
Customer as specified below' for the part of the service that the interruption affects. A credit allow ance w'iil be made 
w hen an interruption occurs because of a failure of any component furnished by the Company under this Tariff.

12.1 Credit for Interruptions

12.1.1 An interruption period begins w'hen the Customer reports a service, facility, or circuit to be 
interrupted and releases it for testing and repair. An interruption period ends when the service, 
facility, or circuit is operative. If the Customer reports a service, facility, or circuit to be 
inoperative but declines to release it for testing and repair, it is considered to be impaired, but not 
interrupted.

12.1.2 For calculating credit allowances, every month is considered to have 30 days. A credit allowance 
is applied on a pro rata basis against the rales specified hereunder and is dependent upon the 
length of the interruption. Only those facilities on the interrupted portion of the circuit will receive 
a credit.

12.1.3 A credit allowance w-ill be given, upon request of the customer to the business office, for 
interruptions of 30 minutes or more. Credit allowances w'iil be calculated as follows:

(A) If interruption continues for less than 24 hours:

i) l/30th of the monthly rate if it is the first interruption in the same billing period.

ii) 2/30ths of the monthly rate if there was a previous interruption of at least 24 
hours in the same billing period.

(B) If interruption continues for more than 24 hours:

i) if caused by storm, fire, flood or other condition out of Company's control. 
l/30th of the monthly rate for each 24 hours of interruption.

ii) for other interruption. 1/30 of the monthly rate for the first 24 hours and 2/30ths 
of such rate for each additional 24 hours (or fraction thereof): however, if 
service is interrupted for over 24 hours, more than once in the same billing 
period, the 2/30ths allowance applies to the first 24 hours of the second and 
subsequent interruptions.

iii) Tw'o or more interruptions of 15 minutes or more during any one 24-hour 
period shall be considered as one interruption.
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Rule 12 - Continuity of Serviee/Allowanees for Service Interruptions (Corn'd)

12.1 Credit for Interruptions (Confd)

(B) If interruption continues for more than 24 hours:

iv) Credits attributable to any billing period for interruptions of sendee shall not exceed the 
total charges for that period for the service and facilities furnished by the Company 
rendered useless or substantially impaired.

v) For the purpose of applying this provision, the word "interruption" shall mean the 
inability to complete calls either incoming or outgoing or both due to equipment 
malfiinction or human errors. "Interruption" docs not include and no allowance shall be 
given for sendee difficulties such as slow dial tone, circuits busy or other network and/or 
switching capacity shortages. Nor shall the interruption allowance apply where sendee is 
interrupted by the negligence or willful act of the subscriber or where the Company, 
pursuant to the tenns of the Tariff, suspends or terminates sendee because of nonpayment 
of bills due to the company, unlawful or improper use of the facilities or sendee, or any 
other reason covered by the Tariff. No allowance shall be made for interruptions due to 
electric power failure where, by the provisions of this Tariff, the subscriber is responsible 
for providing electric power. Allowance for interruptions of message rate service will not 
affect the subscriber's local call allowance during a given billing periood.

12.2 Limitations on Credit Allowances

No credit allowance will be made for:

12.2.1 interruptions due to the negligence of. or non-compliance with the provisions of this 
tariff, by any party other than the Company, including but not limited to the customer, 
authorized user, or other common carriers connected to. or providing sendee connected 
to. the sendee of the Company or to the Company’s facilities:

12.2.2 interruptions due to the failure or malfunction of non-Company equipment, including 
sendee connected to customer provided electric power:

12.2.3 interruptions of sendee during any period in which the Company is not given full and 
free access to its facilities and equipment for the purpose of investigating and correcting 
interruptions:

12.2.4 interruptions of sendee during any period when the customer has released service to the 
Company for aintenance purposes or for implementation of a customer order for a change 
in service arrangements: e. interruptions of sendee due to circumstances or causes 
beyond the control of the Company.
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Rule 13 - Limitation of Liability

13.1 Liability of the Company

13.1.1 The Company shall not be liable for claim or loss, expense or damage (including indirect, 
special or consequential damage) for any interruption, delay, error, omission, or defect in 
any service, facility (including services and facilities involved in emergency calling 
activity) or transmission provided under this tariff, if caused by any person or entity other 
than the Company, by any malfunction of any sendee or facility provided by any other 
carrier, by an act of God. fire. war. civil disturbance, or act of government, or by any 
other cause beyond the Company’s direct control.

13.1.2 The company shall not be liable for. and shall be fully indemnified and held harmless by 
Customer and Subscriber against any claim or loss, expense, or damage (including 
indirect, special or consequential damage) for defamation, libel, slander, invasion, 
infringement of copyright or patent, unauthorized use of any trademark, tradename or 
service mark, unfair competition, interference with or misappropriation or violation of 
any contract, proprietary or creative right or any other injury' to any person, property or 
entity arising out of the material, data, information, or other conduct revealed to. 
transmitted by. or used by the Company under this tariff; or for any act or omission of the 
Customer or Subscriber; ntcaused directly or indirectly by the installation, maintenance, 
location, condition, operation, failure, presence, use, or removal of equipment or wiring 
provided by the Company, if not caused by negligence of the Company.

13.1.3 The Company shall not be liable for any defacement of or damages to the premises of a 
Customer or Subscriber, resulting from the furnishing of semce. which is not the result 
of the Company's negligence.

13.1.4 Except when a court of competent jurisdiction finds that gross negligence, willful neglect, 
or willful misconduct on the Company's part has been a contributing factor, the liability 
of the Company for any claim or loss, expense or damage (including indirect, special or 
consequential damage) for any interruption, delay, error, omission, or defect in any 
semce. facility (including services and facilities involved in emergency calling activity) 
or transmission provided under this tariff shall not exceed an amount equivalent to the 
prorata charge to the Customer or Subscriber for the period of service or facility usage 
during which such interruption, delay, error, omission or defect occurs. For the purpose 
of computing this amount, a month is considered to have thirty (30) days.
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Rule 14 - Use of Semce for Unlawful Purposes

4.1 The Company's services are furnished subject to the condition that they will not be used for any unlawful
purpose. Service will not be furnished if any law enforcement agency, acting within its jurisdiction, advises 
that such sendees are being used or are likely to be used in violation ofThe law. If the Company receives 
other evidence giving reasonable cause to believe that such sendees are being or are likely to be so used, it 
may either discontinue or deny the services or refer the matter to the appropriate law enforcement agency.

14.2 Any person who uses or receives the Company's service, other than under the provisions of an accepted 
application for sendee and a current Subscriber relationship, may be liable for both the tariffed cost of the 
sendee received and the Company's cost of investigation and collection as detennined by a court.
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Rule 15 - Customer Responsibility

15.1 Customer and any authorized or joint users, jointly and severally, shall indemnify and hold the Company 
harmless from: (1) claims. loss, damage, expense), and liability for patent infringement arising from (i) 
combining with, or using in connection with facilities the Company furnished, facilities Customer, an 
authorized user, or joint user furnished or (ii) use of facilities the Company furnished in a manner the 
Company did not contemplate and over which the Company exercises no control, and (2) all other claims, 
loss, damage, expense), or liability arising out of any act or omission by Customer, an authorized user, or 
joint user in connection with the sendee.

15.2 In addition and without limitation. Customer, authorized users, or joint users shall defend, on behalfof the 
Company and upon request by the Company, any suit brought or claim asserted against the Company for 
any such claims, including but not limited to slander, libel, or infringement.
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Rule 16 - Temporary Service

16.1 Provision of termporary service or service to a speculative project for which an extension of facilties by the 
Company is required will be furnished only on an individual case basis, subject to a special contract.
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Rule 17 - Extensions of Lines

17.1 The estension of any line or other facilities to enable service to an Applicant for service will be 
undertaken only on an individual case basis, subject to a special contract.
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Rule 18 - Facilities on Customer's Premises and Service Connections

18.1 The Customer shall permit the Company, including its authorized employees, agents, or contractors, such 
access to the Customer’s premises to enable the Company to install such facilties and equipment at the 
Customer's premises that is required to provide service, and to maintain, repair, replace, and remove any 
such facilties or cqjuipmenl. once installed.
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Rule 19 - individual Case Basis (1CB) Arrangements

19.1 Rales for ICB arrangements will be developed on a case-by-case basis in response to a bona fide request
from a customer or prospective customer. ICB rates will be offered to customers in writing and will be made 
available to similarly situated customers.
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Rule 20 - Special Services and Programs

20.1 UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE (911)

20.1.1 GLOSSARY OF TERMS

Host Telephone Company. The service provider, which is also die telecommunications public 
utility that provides 9-1-1 sendee to the county/municipalily. and that houses the Automatic 
Location Identification (ALI)/MSAG data used for providing 9-1-1 sendee.

MSAG Content: The data elements of the MSAG (Master Street Address Guide) including (but 
not necessarily limited to) the data elements that are entered into the following fields A-I of a 
standard MSAG record:

a. Tax area record
b. Locality
c. Street
d. Thoroughfare
e. Directional [where required]
f. Even (E). odd (O). or all (A) [applied to house numbers]
g. Low-high range of house numbers
h. PSAP (Public Safety Answering Point)
i. LAT/LONG (Latitude/Longitude) [where required]

MSAG Formatting. Format: Shall include changes to the identity of fields, order of fields, and 
number and arrangement of data elements in each field, and a telephone company's rearrangement 
or regrouping of such data, without changing the MSAG content, for purposes of validating 
against MSAG records.

Telephone Company: A telecommunications public utility regulated by the Pennsylvania Public 
Utility Commission and which has or requests access to the county/municipality 91-1 system or 
connection to the serving selective router, including, but not limited to, local exchange carriers and 
competitive local exchange carriers. This term is synonymous with 'service provider'.

Telephone Company System: Reference to a sen’ice provider's own facilities-based network or. if 
operating as a non-facilities-based competitive local exchange carrier, the facilities contracted by 
the Telephone Company for provision of service.
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Rule 20 - Special Services and Programs (Continued)

20.1 UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE 1911) (Continued)

20.1.2, GENERAL

The Service Access Code 9-1-1 allows the customer to reach the appropriate emergency services 
including police, fire and medical services. Enhanced 9-1-1 has the ability to selectively route an 
emergency call to the primary' 9-1-1 provider so that it reaches the correct emergency service 
located closest to the caller. In addition, the Customer's address and telephone infonnation will be 
displayed to the primary 9-1-1 provider for display at the Public Answering Point (PSAP).

Pursuant to the Public Safety Emergency Telephone Act (Act 12 of 2015). as amended), the 
Telephone Company collects a fee from its customers on behalf of the counties in its operating area 
to support the 9-1-1 system. Counties of the first through second class may impose a monthly 
contribution rate in an amount not to exceed $ 1.65 per line on each local exchange access line. 
Counties of the third through fifth class may impose a monthly contribution rale in an amount not 
to exceed $ 1.65 per line on each local exchange access line. Counties of the sixth through the 
eighth class may impose a monthly contribution rate not to exceed $ 1.65 per line on each local 
exchange access line. The contribution rate may be used by counties for the expenses of 
implementing, expanding or upgrading a 911 system.

Parties dialing 9-1-1 waive the privacy afforded by non-listed and non-published service to the 
extent that the telephone number, names, and address associated with the originating station 
location arc furnished to the Public Safety Answering Point.
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Rule 20 - Special Services and Programs (Continued)

20.1 UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE (911) (Continued)

20.1.3 REGULATIONS

20.1.3.1 The Telephone Company, whether supplying service through its own facilities or the use 
of an underlying carrier, will comply with the Protocols as set forth in. and in the form of 
Service Provider E-9-1-1 Protocols. Sendee Provider E-9-1 -1 Questionnaire and Testing 
Procedures in accordance with the Petition of Bell Atlantic-Pennsylvania. Inc. for a 
Declaratory Order Relating to the Provision of Master Street Address Guides; Docket No. 
P-0097 1203: Settlement Agreement of all Parties and Joint Petition entered August 7. 
1998 MS AG Order.

20.1.3.2 The Telephone Company is indemnified under the Public Safety Emergency Telephone 
Act. Act 78 of 1990.

20.1.3.3 The Telephone Company's liability and insurance provisions are fully stated in its tariff s 
General Regulations.

20.1.3.4 Cases of Service interruptions affecting public health and safety shall receive priority 
attention under any and all conditions, particularly in time of disaster. Every appropriate 
resource will be utilized. The service provider will make reasonable best efforts to have 
its system fully functional as soon as possible, unless conditions beyond the service 
provider's control prevent service restoration.

20.1.3.5 The Telephone Company will not use the county's/municipality's MSAG for any purpose 
that is not directly related to and required for the provision of 9-1-1 service.
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Rule 20 - Special Service?; and Programs (Continued)

20.1 UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE (911) (Continued) 

20.1.3 REGULATIONS (Continued)

20.1.3.6 The Most Telephone Company will install the county's'municipality's MSAG in 
'read/write' format and will not modify the content of the MSAG unless requested or 
permitted to do so by the county/municipality. A request to modify content by the Host 
Telephone Company shall be responded to by the county/municipality within (10) 
business days or the request is deemed to be approved. The request shall be in writing 
and shall set forth in reasonable detail the proposed modification and all reasons in 
support. The request shall be granted provided the modification is necessary for the Host 
Telephone Company's provision, maintenance, or upgrading of the 9-1-1 service.

20.1.3.7 The Telephone Company shall not otherwise modify the content of the MSAG. but may 
make formatting changes approved by the county/municipality necessary to enable the 
MSAG to conform to the telephone company's information sysiem(s). The request shall 
be in writing and shall set forth in reasonable detail the formatting changes and all 
reasons in support. The county/municipality shall respond to the request in ten (10) 
business days or the request is deemed to be approved. The request shall be granted 
provided the formatting change does not impair the integrity and accuracy of the MSAG 
database. For the purposes of this regulation, a content or formatting change does not 
include the use of the MSAG content in telephone companies' operational support 
systems to validate customer information for input to the AL1 database.

20.1.3.S The Telephone Company will not sell, lease, rent, loan or provide, or transfer the 
county's/municipalily's MSAG to any other person(s) or entity(ies) without the express 
written authorization of the county/municipality

20.1.3.9 The Telephone Company will not. without the written consent of the 
county/municipality. modify or create any derivative of the county's/municipality's 
MSAG, except as follows: one (1) mirror image copy of the MSAG may be made in 
electronic form for archival purposes (the copy may be made in read/write formal by the 
host telephone company, but shall be made solely in read-only formal by all other 
telephone companies), and the telephone company may make a mirror image copy, solely 
in read-only format and only for database reconciliation, address verification for new 
connections of service, and other functions that are necessary to ensure that the name and 
address infonnation provided by the service provider to the county/municipality is 
accurate and conforms to the county's/municipality's MSAG formal.
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3. SERVICE OFFERINGS

3.1 EMERGENCY SERVICES

3.1.1 Applicability

Services and functionalities listed in this section to which mandatory tariffing requirements do not 
apply are furnished only on a non-tariffed basis, except where the contract between the Customer 
and the Company provides otherwise. These rates and charges specified apply only to emergency 
sen ices that a re subject to mandatory tariffing under applicable law or Commission orders.
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4. RATES AND CHARGES

NG 9-1-1 Tariff Service Item

NG 9-1-1 Transitional Services
NRC Project Initiation and Design
Selective Routing - as a standalone service
ALI and associated data - as a standalone service
Geo-coding from ALI Database
G1S Data synchronization
MSAG update process

NG 9-1-1 Trunk Services
NG 911 Monthly Circuit Cost (1 Mbps)
NG 911 Monthly Circuit Cost (10 Mbps)
NG 911 Monthly Circuit Cost (100 Mbps)
NG 911 Monthly Circuit Cost (1000 Mbps)
NG 911 One-time Circuit Install & Test

NG 9-1-1 Aggregation Services 
NRC Project Initiation and Design 
IP Soft switch
BCF - Border Control Function 
SBC - Session Border Control 
Security / firewall 
Management, monitoring 
LNG (if SS7 is used)

Unit of Measure NRC MRC

S ICB- $ ICB- $ ICB
Per valid record - $ ICB
Per valid record - $ ICB
Per valid record . $ ICB

Per Connection - S ICB
Per Connection - S ICB
Per Connection - $ ICB
Per Connection - $ ICB
Per Connection S ICB .
Per Region $ ICB
Regional Call Volume $ ICB
Regional Call Volume S ICB
Regional Call Volume $ ICB
Regional Call Volume $ ICB
Regional Call Volume S ICB
Per Gateway $ ICB
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4. RATES AND CHARGES (Coin'd)

NG 9-1-1 Regional Core Service
NGCS per NENA i3 requirements and standards 
LPG - Legacy PSAP Gateway 
IV & V - Independent Verification & Validation 
Regional Interoperability Connection 
(ESInet to ESInet)
PSAP Integration 
Performance Reporting 
Call Logging
Statewide Outage Reporting 
NRC Project Initiation and Design 
NRC New Technology Region Integration 
NRC New Technology PSAP Integration 
NRC New' Technology PSAP Integration

NG 9-1-1 Prime Specific Functions and Services
NGCS per NENA i3 requirements and standards 
LPG - Legacy PSAP Gateway 
NG Text to 9-1 -1 - Web Based OTT 
NG Text to 9-1-1 - Integrated Per PSAP - $
IV & V - Independent Verification & Validation 
Regional Interoperability Connection 
(ESInet to ESInet)
PSAP Integration
Performance Reporting
Call Logging
Outage Reporting
NRC Project Initiation and Design
NRC New' Technology Statewide Integration
NRC New' Technology PSAP Integration
NRC New' Technology PSAP Integration
Statewide 911 CIS
Statewide Call Data Record Management System 
Selective Routing - as a standalone service 
GIS Data synchronization 
MSAG update process

Per Region - S1CB
Per Gateway - $ICB
Per Region - $ ICB

Per Region $ ICB $ ICB
Per PSAP S ICB -
Per Region - S ICB
Per Region - S ICB
Per Region - $ ICB
Per Region S ICB -
Per Region S ICB -
Per PSAP $ ICB -
Per hour S ICB .
Stalcw'ide - $ ICB
Per Gateway - S ICB
Per position - $ ICB

Statewide - S ICB

Per Region S ICB $ ICB
Per PSAP $ ICB -

Statewide - $ ICB
Statewide - S ICB
Statewide - S ICB
Statewide S ICB -

Statewide $ ICB -

Per PSAP $ ICB -

Per hour S ICB -

Per PSAP S ICB -

Per PSAP $ ICB -

- $ ICB
Per valid record - S ICB
Per valid record - S ICB
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5. Service and Callinti Areas

Due to the actual or potential mobility of our Customers' end users, the Company proposes to serve the 
entire State of Pennsylvania. The ILEC calling areas are listed by local operating company and 
incorporated by reference are the calling areas as described by the respective local operating companies in 
the future. The Company's service area(s) maps are identical to those on file, if any. for the local exchange 
companies listed below.

Issued: April 10. 2019 Effective:________ , 2019
Issued by:

Don Ferguson, Chief Executive Officer
8383 Wilshire Blvd., Suite 800

Beverly Hills. CA 90211



NGA 911. L.L.C. Pa. P.U.C. TariffNo. 1
Original Page 45

COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF

SECTION 5 - Service and Calling Areas (Cont'd.)

5.1 Ser\fice Area

The service territory of NGA 911 includes all the exchanges in territories of the following incumbent local 
exchange carriers:

Armstrong Telephone Company - North 
Armstrong Telephone Company - Pennsylvania 
Bentleyville Telephone Company d/b/a Fairpoint
Citizens Telecommunications Company of New York. Inc. d/b/a Frontier Communications of New York
Citizens Telephone Company of Kecksburg
Consolidated Communications of Pennsylvania Company
Frontier Communications of Breezewood. LLC
Frontier Communications of Canton. LLC
Frontier Communications of Lakewood. LLC
Frontier Communications of Oswayo River. LLC
Frontier Communications of Pennsylvania. LLC
Hancock Telephone Company
Hickory Telephone Company
Ironton Telephone Company
LacUawaxen Telecommunications Services. Inc.
Laurel Highland Telephone Company
Marianna and Scenery Hill Telephone Company d/b/a Consolidated Communications/MSH
North-Eastern Pennsylvania Telephone Company
North Penn Telephone Company
Palmerton Telephone Company
Pennsylvania Telephone Company
Pymatuning Independent Telephone Company
South Canaan Telephone Company
I DS Telecom/Deposit Telephone Company
TDS Telecom/Mahanoy & Mahantango Telephone Company
TDS TeleconVSugar Valley Telephone Company
The United Telephone Company of Pennsylvania LLC d/b/a CenturyLink
Venus Telephone Company
Verizon Pennsylvania LLC
Verizon North LLC
West Side Telephone Company
Windstream Buffalo Valley. Inc.
Windstream Conestoga. Inc.
Windstream D&E. Inc.
Windstream Pennsylvania. LLC 
Yukon-Waltz Telephone Company
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SECTION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas

Unless otherwise noted, the incumbent LEC providing service in the Local Calling Area is the incumbent LEC 

identified as serving the home exchange on the pages to follow.

5.2.1 Verizon North

COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF

Originating Exchange Local Calling Area

Airville Brogue. Delta. Red Lion

Auburn Friedensburg. Orwigsburg. Pine Grove. Pottsville, Schuylkill Haven

Avonmore Apollo (Windstream). Saltsburg. Vandergrift

Beach Lake Galilee. Honesdale. Narrowsburg. NY (Citizens Tel.)

Beaver Springs Middleburg. Mount Pleasant Mills. Selinsgrove

Bcaverdale Johnstown. South Fork

Berlin Meyersdale. Rockwood. Somerset. Stoystown

Bemville Frystown. Hamburg. Robesonia. Womelsdorf. Reading
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COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF

SECTION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas (continued)

5.2.1 Verizon North (continued)

Originating Exchange Local Calling Area

Boswell Hooversville. Johnstown, Somerset. Stoystown

Brogue Airville. Red Lion. York

Brooksidc Jersey Shore. Trout RuA. Williamsport

Buffalo Avella. Canonsburg. Taylorstown. Washington

Cambridge Springs Edinboro. Meadville. Saegertown (Windstrcam)

Central City Berlin. Johnstown. Somerset. Windber

Clintonville Franklin, Wesley

Confluence Rockwood. Salisbury

Cooperstown Franklin. Oil City

Chapman Lake
Carbondale. Clark Summit (Commonwealth Telephone Co.). Jennyn.

Olyphant. Scranton
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COMPliTITIVn LOCAL EXCHANGE CARRIER TARIFF

SECTION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas (continued)

5.2.1 Verizon North (continued)

Originating Exchange Local Calling Area

Corry Spartansburg. Union City. Wattsburg

Davidsville Johnstown

Delta Airville. Fawn Grove. Cardiff. Md. (Verizon - Md.)

Dillsburg Dover. Harrisburg Zone 1. Mechanicsburg

Dingman's Ferry Milford/Log Tavem. Montague. NJ (CenturyLink)

East Berlin Dover. Hanover (CenturyLink). New Oxford (CenturyLink). York

Edinboro Cambridge Springs. Erie. McKean

Elkland Knoxville. Lawrenceville (Commonwealth Telephone Co.). Westfield

Emmaus Allentown. Bethlehem. Ironton (Ironton Telephone Co.)

Erie Edinboro. Fairview. Girard. McKean. North East. Waterford. Wattsburg

Fainiew Erie. Girard. McKean

Fawn Grose
Delta. Stewartstown. Jarrettsville. Md. (Service to NXX 692 and 941 only). 
Cardiff. Md. (Verizon - Md.)
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COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF

SECTION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas (continued)

5.2.1 Verizon North (continued)

Originating Exchange Local Calling Area

Franklin Cooperstown. Oil City

Fnedensburg Auburn. Orwigsburg, Pine Grove, Pottsville, Schuylkill Haven

Frystown Bemville. Jonestown. Myerstown, Lebanon

Galilee
Beach Lake. Callicoon (Verizon - NY), Honesdale, Narrowsburg, NY 
(Citizens Tel.)

Girard Erie, Fairview

Glen Rock Jefferson. Loganville, Stewartstown, York

Grand Valley Pleasantville. Titusville, Youngsville

Harrison Valley Ulysses. Westfield

Hershey
Annville. Elizabethtown (CenturyLink), Harrisburg Zone 1 and 2,
Hummelstown. Lebanon. Middletown. Palmvra. Shellsville. Steelton

Hooversville Boswell, Johnstown, Stoystown. Somerset

Jefferson Glen Rock, Hanover (CenturyLink). Spring Grove, York

Johnstown Beaverdale, Davidsville, Nanty Glo, Seward, South Fork. Windber
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COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF

SECTION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas (continued)

5.2.1 Verizon North (continued)

Originating Exchange Local Calling Aread.

Jonestown Frystown. Shellsville, Annville. Lebanon

Kempton Allentown. Hamburg. Kutztown. New Smithville. New' Tripoli

Knoxville Elkland

Lincolnvillc Union City. Spartansburg. Townville (Windstream)

Loganville Glen Rock. Red Lion, York

Loyalsock Muncy. Trout Run, Williamsport

Manchester Dover. York

Mantzville Lehighton. McKeansburg. Tamaqua

Matamoras
Cuddebackville. NY (Verizon - NY). Milford/Log Tavern.
Montague. NJ (CenturvLink). Port Jervis. NY (Verizon — NY)

McKean Edinboro, Erie. Fairview'

McKeansburg Mantzville. Orwigsburg. Pottsville. Schuylkill Haven

Mcyersdalc Berlin. Rockwood. Salisbury. Somerset

Middleburg
Beaver Springs, Mifflinburg (Buffalo Valley Tel. Co.). Mount Pleasant

Milford/Log Cuddebackville. NY (Verizon - NY). Dingman's Ferry. Matamoras.
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COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF

SECTION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas (continued)

5.2.1 Verizon North (continued)

Originating Exchange Local Calling Area

Mount Pleasant

Mills
Beaver Springs. Middleburg. Selinsgrove

Myerstown Frystown. Schaefferstown. Womelsdorf. Lebanon

Nanty Glo Ebensburg. Johnstown

New Bedford New Castle. New Wilmington

New Smithville Allentown, Ironton (Ironton Telephone Co.). Kempton, New Tripoli

New Tripoli Allentown. Kempton. New Smithville. Slatington

New Wilmington New Bedford. New Castle. Sharon. Volant (CenturyLink)

North East Erie, South Ripley. NY (Verizon - NY). Wattsburg

Oil City Cooperstown. Franklin. Pleasantville. Titusville

Pine Grove Auburn. Friedensburg. Tremont (Commonwealth Telephone Co.)

Pleasantvillc Grand Valley. Oil City. Titusville

Princeton New Castle. Portersville (CenturyLink). Ell wood City

Red Lion Brogue. Loganville. York
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COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF

SECTION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas (continued)

5.2.1 Verizon North (continued)

Originating Exchange Local Calling Area

Robesonia Bemville. Womelsdorf. Reading

Rockwood Berlin. Confluence. Meyersdale. Somerset

Sabinsville Westfield

Salisbury Confluence. Meyersdale. Grantsville. Md. (Verizon - Md.)

Saltsburg Avonmore

Sayre Waverly. NY (Verizon - NY)

Schaefferstown Myerslown, Womelsdorf. Lebanon

Selinsgrove Beaver Springs. Middleburg, Mount Pleasant Mills. Sunbury

Selinsgrove - Shamokin

Dam
Beaver Springs. Middleburg. Mount Pleasant Mills. Sunbury

Seward Johnstown. New Florence

Shellsville Jonestown. Harrisburg Zone 1. Hummelslown. Hershey
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COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF

SECTION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas (continued)

5.2.1 Verizon North (continued)

Originating Exchange Local Calling Area

Shohola Barryville. NY (Verizon - NY). Milford/Log Tavern

Somerset Berlin. Boswell. Rockwood, Stoystown

South Fork Beaverdale. Johnstown

Spartansburg Corry. Lincolnville, Titusville. Townville (Windstream)

Spring Grove Hanover (CenturyLink). Jefferson. York

Stewartstown
Fawn Grove. Glen Rock. Red Lion. York, Jarrcttsville, Md. (Service to
NXX 941 only)

Sloystown Berlin, Boswell. Hooversville. Somerset

Taylorstown Buffalo. Claysville. Washington

Titusville Grand Valley. Oil City. Pleasantville. Spartansburg

Trout Run Brookside. Loyalsock. Williamsport
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COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF

SECTION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas (continued)

5.2.1 Verizon North (continued)

Originating Exchange Local Calling Area

Union City Corry. Erie. Lincolnvillc, Waterford. Wattsburg

Vandergrift Apollo (Windstream). Avonmore. Leechburg (Windstream)

Waterford Eric. Union City. Wattsburg

Wattsburg Corry. Erie. North East. Union City. Waterford

Wellersburg
Mt. Savage. Md.. Cumberland. Md.. Frostburg, Md. (Verizon - Md.).
Meyersdale, Hyndman (CenluryLink)

Wesley Clintonville. Harrisville (CenluryLink). Grove City. Mercer

Westfield Elkland. Harrison Valley. Knoxville. Sabinsville

Windber Central City. Johnstown

Womelsdorf Bemville. Myerstown, Robesonia, Schaefferstown. Reading

Wrightsville Red Lion, York. Columbia (CenluryLink)

York Dover. Loganville. Manchester. Red Lion. Spring Grove. Wrightsville
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COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF

SECTION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas (continued)

5.2.1.A Verizon Pennsylvania LLC

Originating Exchange Local Calling Area

Alexandria Alexandria. Huntingdon. McConnellstown (CenturyLink)

Aliquippa
Aliquippa, Ambridge, Baden. Glenwillard, Hookstown. Pitb. Subn. Zone 16. 
Rochester

Allentown

Allentown. Bath. Bethlehem. Catasauqua. Coopersburg (Commonwealth Tel.), 
Easton. Emmaus (Verizon North). Hellertown. Ironton (Ironton Tel. Co.), 
Kutztown. Nazareth. New Smilhville (Verizon North). New Tripoli (Verizon 
North). Northampton. Riegelsville. Slatington. Springtown, Topton (Conestoga 
Tel. & Tel. Co.)

Altoona Altoona, Bellwood. Cresson. Hollidaysburg. Tyrone

Ambridge Aliquippa, Ambridge. Baden. Glenwillard. Pitb. Subn. Zone 16

Amwille
Annville. Hershey (Verizon North). Jonestown (Verizon North). Lebanon, Ml. 
Gretna. Palmyra

Ashland Ashland. Frackville. Girardville. Kulpmont. Ml. Carmel. Shenandoah

Austin Austin, Coudersport

Avella Avella. Burgettstown, Washington

Avis Avis. Jersey Shore. Lock Haven. Woolrich

Avondale
Avondale, Coatesville. Kemblesville, Kennett Square. Landenberg, Lenape, 
Mendenhall, Mortonville. Oxford. Unionville. West Chester. West Grove. 
Westtown. Hockessin, DE. (Verizon - DE.), Wilmington. DE. (Verizon - DE.)
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COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF

SECTION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas (continued)

5.2.1 .A Verizon Pennsylvania LLC (continued)

Originating Exchange Local Calling Area

Baden Aliquippa. Ambridge. Baden. Rochester

Bamesboro Barnesboro. Carrolltown. Cherry Tree. Glen Campbell. Hastings. Patton

Bath
Allentown. Bath. Bethlehem. Catasauqua. Easton. Nazareth. Northampton. 
Slatington

Beaver Falls
Beaver Falls. Darlington (Windstream). EUwood City. Enon Valley 
(Windstream). Hookstown. Midland. Rochester. Wampum. Zelienople

Bedminster
Bedminster. Carversvillc. Doylestown. Dublin. Femdale (Commonwealth Tel.). 
Perkasie. Plumsteadville. Quakertown

Bellcfonte
Bellcfonte. Boalsburg. Centre Hall. Howard (CenturyLink). Snow Shoe. Spring 
Mills. State College. Zion (CenturyLink)

Belle Vernon
Belle Vernon. California. Charleroi. Donora. Fayette City. Monessen. 
Monongahela. Perryopolis. West Newton

Bellwood Altoona. Bellwood. Tyrone

Berwick
Berwick, Bloomsburg. Shickshinny (Commonwealth Tel.), Wapwallopen 
(Commonwealth Tel.)

Bessemer Bessemer. New Castle

Bethlehem
Allentown, Bath. Bethlehem. Catasauqua. Coopersburg (Commonwealth Tel.). 
Easton. Hellertown. Ironton (Ironton Tel. Co.). Nazareth. Northampton. 
Riegelsville, Slatington, Springtown

Big Run Big Run, Punxsutawney
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COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF

SECTION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas (continued)

5.2. LA Verizon Pennsylvania LLC (continued)

Originating Exchange Local Calling Area

Black Lick Black Lick. Blairsville. Homer City. Indiana

Blairsville Black Lick. Blairsville. Bolivar. Derry. Homer City. Indiana. Latrobe

Bloomsburg
Berwick. Bloomsburg, Catawissa. Danville. Millville. Numidia. Orangeville 
(Commonwealth Tel.), Washingtonville

Boalsburg Bellefonte. Boalsburg, Centre Hall. Spring Mills, State College

Bolivar Blairsville. Bolivar. New Florence

Bradford
Bradford, Duke Center (Armstrong North), Eldred. Mount Jewett, Rew, 
Smethport. Limestone. NY (Verizon - NY)

Brownsville Brownsville. California, Charleroi. New Salem. Republic, Smock, Uniontown

Buckingham
Buckingham. Carversville. Doylestown, New Hope. Phila. Subn. Zone 45. 
Wycombe

Burgeitstown
Avella, Burgeitstown. McDonald. Midway (Windstrcam), Murdocksvillc 
(Armstrong). Paris

Bushkill Bushkill. Lords Valley. Stroudsburg. Stroudsburg. NJ (Verizon - NJ)

California Belle Vernon. Brownsville. California, Charleroi, Fayette City

Canonsburg
Canonsburg. Hickory (Hickory Tel. Co.). McDonald. McMurray. Pitb. Subn.
Zone 13. Washington
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COMPETITIVE LOCAL EXCHANGE CARRIER TARIEE

SECTION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas (continued)

5.2.1 .A Verizon Pennsylvania LLC (continued)

Originating Exchange Local Calling Area

Carbondale
Carbondale. Chapman Lake (Verizon North). Clifford (The North-Eastern Pa.
Tel. Co.). Forest City (The North-Eastern Pa. Tel. Co.), Jermyn. Olyphant. 
Scranton. Waymart ( The South Canaan Tel. Co.)

Carrolltown Bamesboro. Carrolltown, Ebensburg. Hastings. Patton

Carversville
Bedminster. Buckingham. Carversville. Doylestown, Dublin. New Hope. 
Plumstcadville. Wycombe

Catasauqua
Allentown. Bath. Bethlehem. Catasauqua. Easton. Hellertown. Ironton (Ironton 
Tel. Co.). Nazareth. Northampton, Ricgelsville. Slatington. Springtown

Catawissa Bloomsburg. Catawissa. Danville. Elysburg, Numidia

Center Point
Center Point. Collegeville. Harleysville. Lansdale. Phila. Subn. Zone 30, North 
Wales. Schwenksvillc

Centre Hall Bellefonte. Boalsburg. Centre Hall. Millheim. Spring Mills. Slate College

Charleroi
Belle Vernon, Brownsville, California. Charleroi. Donora. Fayette City,
Monessen. Monongahela

Cherry Tree Bamesboro. Cherry Tree. Clymer. Glen Campbell

Chester Springs Chester Springs, Eagle. Exton. Phila. Subn. Zone 28. Phoenixville. Pughtown. 
Royersford

Clairton Clairton, Elizabeth. Pitb. Subn. Zone 10. Pitb. Subn. Zone 11

Clarion
Clarion, Knox (Windstream). Leeper. Shippenville (Windstream). Sligo 
(Windstream). Strattanville (Windstream)
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COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF

SECTION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas (continued)

5.2. LA Verizon Pennsylvania LLC (continued)

Originating Exchange Local Calling Area

Claysville Claysville. Washington. West Alexander

Clearfield Clearfield. Curwensville. Frenchville, Osceola Mills. Philipsburg. Winbume

Clymer Clymer. Indiana

Coatesville
Avondale, Coatesville. Downingtown. Eagle. Exton. Glenmoore. Honey Brook, 
Kcnnett Square, Lenape, Mortonville. Parkcsburg. Unionville. West Chester,
West Grove. Westtown

Collegeville
Center Point. Collegeville. Green Lane. Harleysvillc. Lansdale. North Wales. 
Phila. Subn. Zone 29. Phila. Subn. Zone 30, Phila. Subn. Zone 31. Phoenixville, 
Pottstown. Royersford. Schwenksville, Souderton

Connellsvillc Connellsvillc. Dawson. Mount Pleasant. Scottdale. Uniontown

Coudersport Austin, Coudersport. Roulette. Ulysses

Cresco Cresco. Lords Valley. Mount Pocono. Newfoundland. Stroudsburg

Cresson Altoona, Cresson. Ebensburg. Hollidaysburg. Portage

Curwensville Clearfield. Curwensville. Mahaffey

Danville
Bloomsburg. Catawissa. Danville. Elysburg. Northumberland. Sunbury. 
Washingtonville

Dauphin Dauphin. Halifax. Harrisburg Zone 1

Dawson Connelisville. Dawson. Perryopolis. Scottdale
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COMPFm'lVE LOCAL EXCHANGE CARRIER TARIFF

SECTION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas (continued)

5.2.1 .A Verizon Pennsylvania LLC (continued)

Originating Exchange Local Calling Area

Derry Blairsville. Derry, Greensburg. Latrobe

Donora Belle Vernon. Charleroi, Donora. Elizabeth. Monessen. Monongahela

Downingtown
Chester Springs. Coatesville. Downingtown. Eagle. Exton, Glenmoore. Honey 
Brook. Lenapc. Mortonville. Phila. Subn. Zone 28, Pughtown, West Chester. 
Westtown

Doylestown Buckingham. Carversviile. Doylestown. Dublin. Line Lexington. Phila. Subn. 
Zone 45. Plumsteadville, Wycombe

Dublin
Bedminster. Buckingham. Carversviile. Doylestown. Dublin. Lansdale. Line 
Lexington. Perkasie. Plumsteadville, Qtmtertown. Souderton

DuBois
Brockway (Windstream). DuBois, Luthersburg (Windstream). Penlield 
(Windstream). Reynoldsville. Sykesville

Eagle
Chester Springs, Coatesville, Downingtown. Eagle. Exton. Glenmoore. Phila. 
Subn. Zone 28. Phoenixville, Pughtown. Royersford. West Chester

Easton
Allentown. Bethlehem. Bloomsbury. NJ (Verizon - NJ). Catasauqua. Easton. 
Flellertown. Nazareth. Phillipsburg. NJ (Verizon - NJ). Riegelsville.
Springlown. Upper Black Eddy

East Palestine
East Palestine. Pa.. East Palestine. O. (AMERITECH. O.). New Waterford, O. 
(AMERITECH. O.). Rogers. 0. (AMERITECH. 0.)

Ebensburg
Carrolltown, Colver (Windstream), Cresson. Ebensburg. Nanty-Glo (Verizon 
North). Johnstown (Verizon North)
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COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF

SECTION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas (continued)

5.2. LA Verizon Pennsylvania LLC (continued)

Originating Exchange Locai Catling Area

Eldred
Bradford. Duke Center (Armstrong North). Eldred. Port Allegheny. Rew. 
Smethport

Elizabeth
Clainon. Donora, Elizabeth. Monongahcla, Pitb. Subn. Zone 10. Pitb. Subn.
Zone 11

Ellwood City
Beaver Falls. Ellwood City. New Castle. Portersville (CenturyLink). Wampum. 
Zelienople

Elysburg
Calawissa. Danville. Elysburg. Kulpmont. Mt. Carmel. Numidia, Shamokin. 
Sunbury

Endeavor Endeavor. Tidioute. Tionesta

Exton
Chester Springs. Coatesville. Downingtown. Eagle. Exton. Glenmoore. Lenape. 
Mortonville. Phila. Subn. Zone 28, Pughtown. West Chester. Westtown

Fairchance
Fairchance. Masontown. McClellandtown. Point Marion. Smithfield.
Uniontown

Farmington Farmington, Uniontown

Fayette City Belle Vernon. California. Charleroi, Fayette City. Monessen. Perryopolis

Finleyville Finleyville. McMurray. Monongahela. Pitb. Subn. Zone 11. Pitb. Subn. Zone 12
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COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF

SECTION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas (continued)

5.2.LA Verizon Pennsylvania LLC (continued)

Originating Exchange Local Calling Area

Fleetwood
Fleetwood. Kutztown. Leesport (Commonwealth Tel ). Oley (The Conestoga
Tel. and Tel. Co.). Reading. Topton (The Conestoga Tel. and Tel. Co.)

Frackville
Ashland. Frackville. Girardville. Mahanoy City. Mincrsville. Pottsville. Saint 
Clair. Shenandoah

Freeland Freeland. Hazleton. McAdoo. Weatherly, White Haven

1 renchvillc Clearfield. Frcnchville. Philipsburg, Snow Shoe. Winbume

Galeton Galeton

Girardville Ashland, Frackville. Girardville, Mahanoy City. Shenandoah

Glen Campbell Bamesboro, Cherry Tree. Glen Campbell

Glenmoore
Chester Springs. Coatesville. Downingtown. Eagle. Exton, Green Hills (The 
Conestoga Tel. and Tel. Co.), Glenmoore. Honey Brook. Morgantown (The 
Conestoga Tel. and Tel. Co.). Parkesburg, Pughtown. West Chester

Glenwillard Aliquippa. Ambridge. Glenwillard. Pitb. Subn. Zone 15. Pitb. Subn. Zone 16

Green Lane
Center Point, Collegeville. Green Lane. Harleysville, Lansdale, Pennsburg, 
Perkasie. Quakertown. Schwenksville, Souderton. Sassamansvillc (The
Conestoga Tel. and Tel. Co.)

Greensburg
Delmont (Windstream), Greensburg. Herminie, Jeannette. Kecksburg (Citizens 
Tel. Co. of Kecksburg). Latrobe. New' Alexandria (Windstream). Youngwood

Greenville
Greenville. Sharpsville. Sheaklevville (Windstream). Transfer (The Pymatuning 
Ind. Tel. Co.)
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SECTION 5 - SERVICE AND CALLING AREAS (cominued)

5.2 Calling Areas (coniinued)

5.2.1 .A Verizon Pennsylvania LLC (continued)

Originating Exchange Local Calling Area

Grove City
Blacktown (CenturyLink). Grove City. Harrisville (CenturyLink). Mercer,
Wesley (Verizon North)

Halifax
Dauphin. Elizabethville (Commonwealth Tel.). Halifax. Harrisburg Zone 1. 
Millersburg (Commonwealth Tel.)

Hamburg Hamburg. Kempton (Verizon North). Leesport (Commonwealth Tel.). Reading

Hamlin
Hamlin. Lake Ariel. Moscow. Newfoundland. Olyphant. Scranton. 
Wallenpaupack

Harleysville
Center Point. Collegeville. Green Lane. Harleysville, Lansdale. Line Lexington. 
North Wales. Perkasie. Phila. Subn. Zone 30. Schwenksville, Souderton

Harrisburg

Zone 1
Dauphin, Halifax. Harrisburg Zone 1. Harrisburg Zone 2, Hershey (Verizon 
North). Hummelstown, Lewisberry (Commonwealth Tel.). Marysville 
(CenturyLink). Mechanicsburg. Middletown* Shellsville (Verizon North)

Zone 2
Harrisburg Zone 1, Harrisburg Zone 2. Hershey (Verizon North).
Hummelstown. Middletown

Hastings Bamesboro. Carrolltown. Hastings. Patton
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SECTION 5 - SERVICE AND CALLING AREAS (cominued)

5.2 Calling Areas (continued)

5.2. LA Verizon Pennsylvania LLC (continued)

Originating Exchange

Local Calling Area

Unlimited Usage Package Local Calling Areas Include All Stations Bearing the 
Central Office Designations of the Exchanges and Zones Listed. The incumbent 
local exchange carrier is listed for reference only, herein Verizon Pennsylvania 
LLC unless otherwise noted.

Hawley Hawley. Honesdale. Lords Valley. Newfoundland. Wallenpaupack

Hazleton
Conyngham-Drums (Commonwealth Tel ). Freeland. Hazleton. McAdoo, 
Nuremburg (Commonwealth Tel.), Weatherly. White Haven

Hellertown
Allentown. Bethlehem. Catasauqua. Easton. Hellertown. Riegelsville.
Springtown

Herminie Greensburg. Herminie. Jeannette. Pitb. Subn. Zone 23

Hollidaysburg Altoona. Cresson. Hollidaysburg

Homer City Black Lick. Blairsville. Homer City. Indiana

Honesdale

Beach Lake (Verizon North). Galilee (Verizon North). Hawley. Honesdale,
Lake Ariel, Lords Valley. Pleasant Mount (The North-Eastern Pa. Tel.Co.),
South Canaan (The South Canaan Tel.Co.), Wallenpaupack. Waymart (The
South Canaan Tel. Co.)
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COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF

SECTION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas (continued)

5.2. LA Verizon Pennsylvania LLC (continued)

Originating Exchange Local Calling Area

Honey Brook
Coatesville. Downingtown, Glenmoore. Green Hills (The Conestoga Tel. and
Tel. Co.). Honey Brook. Morgantown (The Conestoga Tel. and Tel. Co.). 
Parkesburg

Hookstown
Aliquippa, Beaver Falls. Chester. W. Va. (Verizon - W. Va.). East Liverpool.
O. (AMERITECH, O.). Hookstown. Midland. Rochester. Smiths Ferry

Houtzdale Clearfield. Houtzdale. Osceola Mills. Philipsburg

Hummelstown
Harrisburg Zone 1. Harrisburg Zone 2. Hershey (Verizon North).
Hummelstown. Middletown. Palmyra. Shellsville (Verizon North)

Huntingdon
Alexandria. Huntingdon. Marklesburg (CcnturyLink). McConnellstown 
(CenturyLink), Mount Union

Imperial
Imperial. McDonald. Murdocksville (Armstrong). Oakdale, Pitb. Subn. Zone
14. Pitb. Subn. Zone 15

Indiana
Black Lick. Blairsville. Clymer. Elderton (Windstream). Homer City. Indiana. 
Marion Center. Parkwood

Jeannette
Greensburg. Harrison City (Windstream), Herminie, Jeannette. Pitb. Subn. Zone 
23

Jemiyn Carbondale. Chapman Lake (Verizon North). Jemiyn. Olyphant. Scranton

Jersey Shore
Avis. Jersey Shore, Lock Haven. Oval (Pennsylvania Tel. Co.). Williamsport, 
Woolrich

Jim Thorpe Jim Thorpe. Lehighton. Ncsquehoning. Weatherly. White Haven
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SECTION 5 - SERVICE AND CALLING AREAS fcontinued)

5.2 Calling Areas (continued)

5.2. LA Verizon Pennsylvania LLC (continued)

Originating Exchange Local Calling Area

Kane Kane. Ludlow. Mount Jewett

Kemblesville
Avondale. Kemblesville. Kennett Square. Landenberg. Mendenhall. Oxford. 
Unionville. West Grove. Hockessin. DE (Verizon - DE). Newark. DE (Verizon 
-DE)

Kennett Square
Avondale, Coalesville, Kemblesville. Kennett Square. Landenberg. Lenape. 
Mendenhall. Mononvilie. Unionville. West Chester. West Grove. Westtown. 
Hockessin. DE (Veriz.on - DE). Wilmington. DE (Verizon - DE)

Kingston
Center Moreland (Commonwealth Tel.). Dallas (Commonwealth Tel.). Harveys 
Lake (Commonwealth Tel.), Kingston. Mountaintop. Nanticoke. Pittston. 
Plymouth. Trucksville (Commonwealth Tel ). Wilkes-Barre. Wyoming

Kulpmonl Ashland. Elysburg, Kulpmont. Mount Carmel. Shamokin

Kutzlown
Allentown. Fleetwood. Kempton (Verizon North). Kutztown. Reading. Topton 
(The Conestoga Tel. and Tel. Co.)

Lake Ariel
Hamlin. Honesdalc. Lake Ariel. Newfoundland. Olyphant. Scranton. South 
Canaan (The South Canaan Tel. Co.). Wallenpaupack. Waymart (The South 
Canaan Tel.Co.)

Lake Como Lake Como

Lancaster

Intercourse (Frontier Comm. Of PA). Lancaster. Landisville. Leola (Frontier 
Comm. Of PA). Lititz (Denver & Ephrata Tel. and Tel. Co.). Manheim (Denver 
& Ephrata Tel. and Tel. Co.). Millersville. Mount Joy (CenturyLink).
Mountville (CenturyLink). New Holland (Frontier Comm. Of PA). Quarryville 
(Commonwealth Tel.). Rawlinsville (Commonwealth Tel.). Strasburg
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COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF

SECTION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas (continued)

5.2.1.A Verizon Pennsylvania LLC (continued)

Originating Exchange Local Calling Area

Landenberg
Avondale. Kemblesville. Kennett Square. Landenberg. Lenape. Mendenhall. 
Oxford. Unionville. West Chester. West Grove. Westtown. Hockcssin. DE 
(Verizon - DE). Newark. DE (Verizon - DE). Wilmington. DE (Verizon - DE)

Landisville
Lancaster. Landisville. Lititz (Denver & Ephrata Tel. and Tel. Co.). Manheim 
(Denver & Ephrata Tel. and Tel. Co.). Millersville, Mount Joy (CenturyLink), 
Mountville (CenturyLink). Strasburg

Lansdale Center Point. Harleysville. Lansdale. Line Lexington. North Wales. Souderton

Latrobe
Blairsville. Derry. Greensburg. Kecksburg (Citizens Tel. Co. of Kecksburg). 
Latrobe. Ligonier. New Alexandria (Windstreani)

Lebanon
Annville. Frystown (Verizon North), Hershey (Verizon North). Jonestown 
(Verizon North). Lebanon. Mt. Gretna. Myerstown (Verizon North), Palmyra. 
Schaefferstown (Verizon North)

Leeper Clarion. Leeper, Marienville

Lehighton Jim Thorpe. Lehighton. Nesquchoning, Palmenon (Palmerton Tel. Co.)

Lenape
Avondale. Coatesville. Downingtown. Exion. Kennett Square. Landenberg, 
Lenape. Mendenhall. Mortonville, Phila. Subn. Zone 10. Phila. Subn. Zone 28. 
Unionville. West Chester. West Grove. Westtown

Lewistown
Belleville (CenturyLink). Lewistown. McVeytown. Mifflintown (CenturyLink), 
Port Royal (CenturyLink), Reedsville (Century Link)

Ligonier Latrobe. Ligonier. Stahlstown (Laurel Highland Tel. Co.)

Line Lexington
Doylestown, Dublin. Harleysville, Lansdale. Line Lexington, North Wales. 
Perkasie. Phila. Subn. Zone 45. Souderton
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COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF

SECTION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas

5.2.1.A Verizon Pennsylvania LLC {coniinued)

Originating Exchange Local Calling Area

Lock Haven
Avis. Beech Creek (CenturyLink), Jersey Shore. Lock Haven. Mill Hall 
(CenturyLink). Woolrich

Lords Valley
Bushkill. Cresco. Hawley, Honesdale. Lords Valley. Mount Pocono. 
Newfoundland. Stroudsburg. Wallenpaupack

Loweilville
Bessemer. Hubbard, O. (AMERITECH. O.). Loweilville. Loweilville, O. 
(AMER1TECH. 0.). New Castle. North Lima, 0. (AMERITECH. 0.). 
Youngstown, O. (AMERITECH. 0.)

Ludlow Kane. Ludlow

Mahaffey Mahaffey. Curwensville

Mahanoy City
Frackville. Girardville. Lakewood (Frontier Comm. - Lakewood). Mahanoy
City. Shenandoah, Tamaqua

Marchand Marchand. Punxsutawney

Marienville Leeper. Marienville

Marion Center Indiana. Marion Center

Masontown
Fairchance. Masontown. McClellandtown. Point Marion. Smithfield.
Uniontown

McAdoo Freeland. Hazleton, McAdoo. famaqua, Weatherly

McClellandtown Fairchance. Masontown, McClellandtown. Smithfield. Uniontown
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COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF

SECTION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas

5.2. LA Verizon Pennsylvania LLC (continued)

Originating Exchange Local Calling Area

McDonald
Burgettstown, Canonsburg. Imperial. McDonald. Midway (Windstream).
Oakdale. Pilb. Subn. Zone 13

McMurray Canonsburg. Finleyvillc. McMurray. Pitb. Subn. Zone 12. Pitb. Subn. Zone 13

McVcytown Lewistown. McVcytown

Mechanicsburg
Dillsburg (Verizon North), Harrisburg Zone 1. Lew isberry (Commonwealth
Tel.). Mechanicsburg

Mendenhall
Avondale. Kemblesville. Kennett Square. Landenberg. Lcnape, Mendenhall,
Phila. Subn. Zone 10. Unionville. West Chester. West Grove. Westtown. 
Hockessin. DE (Verizon - DE). Wilmington, DE (Verizon - DE)

Mercer
Blacktown (CcnturyLink), Fredonia (Windstream). Grove City. Mercer. Sharon. 
Sharpsville. Wesley (Verizon North)

Middletown
Elizabethtown (CenturyLink). Harrisburg Zone 1. Harrisburg Zone 2. Hershey 
(Verizon North). Hummelstown, Middletown

Midland Beaver Falls. Hookstown. Midland. Rochester. Smiths Ferry

Millersville Lancaster. Landisville. Millersville. Mountville (CenturyLink). Strasburg

Millheim Bellefonte. Boalsburg. Centre Hall. Millheim. Spring Mills. State College

Millville Bloomsburg. Millville. Washingtonville

Milton
Lewisburg (Buffalo Valley Tel. Co.). Mifflinburg (Buffalo Valley Tel. Co.). 
Milton. Northumberland. Sunbury, Washingtonville, Watsontown 
(Windstream)
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COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF

SECTION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas

5.2. LA Verizon Pennsylvania LLC (continued)

Originating Exchange Local Catling Area

Morrisvillc
Ewing. NJ (Verizon - NJ), Morrisville, Newtown. Phila. Subn. Zone 42. Phila. 
Subn. Zone 43. Phila. Subn. Zone 44. Trenton. NJ (Verizon - NJ). Yardley

Minersville
Frackville, Minersville. New Philadelphia. Orwigsburg. Pottsville. Saint Clair. 
Schuylkill Haven. Tremont (Commonwealth Tel.)

Monessen Belle Vernon. Charleroi. Donora. Fayette City. Monessen, Monongahela

Monongahela
Belle Vernon. Charleroi. Donora. Elizabeth. Finleyville. Monessen,
Monongahela

Moosic Moosic. Pittston. Scranton. Taylor. Wyoming

Mortonville
Avondale. Coatesville. Dowmingtown. Exton. Kennett Square, Lenape. 
Mortonville. Parkesburg. Unionville. West Chester. West Grove, Westtown

Moscow Hamlin. Moscow'. Newfoundland. Scranton. Wallenpaupack

Mountaimop
Kingston. Mounlaintop. Nanticokc. Nuangola (Commonwealth Tel.).
Plymouth, Wilkes-Barre

Mount Camtel Ashland. Elysburg. Kulpmonl. Mount Carmel, Shamokin

Mount Gretna Annville, Lebanon. Mount Gretna. Palmyra

Mount Jewett Bradford. Mount Jewett. Kane

Mount Pleasant
Connellsville. Greensburg. Kecksburg (Citizens Tel. Co. of Kecksburg). Mount 
Pleasant. Scottdale, Youngwood

Effective:________ , 2019
Issued by:

Don Ferguson. Chief Executive Officer
8383 Wilshire Blvd..' Suite 800

Beverly Hills. CA 90211

Issued: April 10. 2019



NGA 911. L.L.C. Pa. P.U.C. Tariff No. 1
Original Page 71

COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF

SECTION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas

5.2. LA Verizon Pennsylvania LLC (continued)

Originating Exchange Local Calling Area

Mount Pocono Cresco. Lords Valley. Mount Pocono. Newfoundland. Stroudsburg

Mount Union Huntingdon. McConnellstown (CenturyLink). Mount Union

Nanticoke
Kingston. Mountaintop. Nanticoke. Nuangola (Commonwealth Tel.).
Plymouth. Wilkes-Barre

Nazareth Allentown. Bath. Bethlehem, Catasauqua. Easton. Nazareth

Nesquehoning Jim Thorpe, Lansford (Windstream). Lehighton. Nesquehoning

New Castle
Bessemer. Ellwood City, New Bedford (Verizon North). New Castle. New' 
Wilmington (Verizon North). Plain Grove (CenturyLink). Princeton (Verizon 
North). Volant (CenturyLink). Wampum

New Florence Bolivar. Johnstown. New Florence, Seward

Newfoundland
Cresco. Hamlin, Hawley. Lake Ariel, Lords Valley. Moscow. Mount Pocono, 
Newfoundland, Wallenpaupack

New Hope
Buckingham. Carversville. Doylesiown. Lambertville. NJ (Verizon - NJ). New 
Hope. Newtown. Plumsteadville. Wycombe, Yardley

New Kensington New' Kensington. Pitb. Subn. Zone 20. Springdale. Tarentum

New Philadelphia
Minersville, New Philadelphia. Orwigsburg. Pottsville, Saint Clair, Schuylkill 
Haven. Tamaqua

New Salem Brownsville. New Salem. Republic, Uniontown
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COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF

SEC TION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas

5.2. LA Verizon Pennsylvania LLC (continued)

Originating Exchange Local Calling Area

Newtown Newtown. Phila. Subn. Zone 40. Phila. Subn. Zone 43. Wycombe. Yardley

Northampton
Allentown, Bath. Bethlehem. Catasauqua. Ironton (Ironlon Tel. Co.). 
Northampton. Slatington

Northumberland Danville. Milton. Northumberland. Sunbury

North Wales
Center Point, Harleysville, Lansdale, Line Lexington. North Wales. Phila.
Subn. Zone 30. Phila. Subn. Zone 33. Souderton

Numidia Bloomsburg. Calawissa, Elysburg. Numidia

Oakdale Imperial. McDonald. Oakdale. Pitb. Subn. Zone 13, Pitb. Subn. Zone 14

Olyphant
Carbondale. Chapman Lake (Verizon North). Hamlin, Jermyn. Lake Ariel. 
Olyphant, Scranton. Taylor

Orwigsburg
Auburn (Verizon North). Minersville. New Philadelphia. Orwigsburg.
Pottsville. Saint Clair. Schuylkill Haven

Osceola Mills Clearfield. Houtzdale. Osceola Mills. Philipsburg

Oxford
Avondale. Kemblesville, Kirkwood (Commonwealth Tel.), Landenberg.
Oxford. West Grove

Palmyra
Annville. Harrisburg Zone 1. Hershey (Verizon North). Hummelstown.
Lebanon, Mount Gretna. Palmyra

Paris Burgettstown. Paris. Weirton. W. Va. (Verizon - W. Va.)
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COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF

SECTION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas

5.2.1 .A Verizon Pennsylvania LLC (continued)

Originating Exchange Local Calling Area

Parkesburg
Atglen (Commonwealth Tel.). Coatesville. Gap (Commonwealth Tel.). 
Glenmoore. Honey Brook. Mortonville. Parkesburg. West Grove

Parkwood Indiana. Parkwood

Patton Altoona. Bamesboro, Carrolltown. Hastings. Patton

Pennsburg
Bally (The Conestoga Tel. and Tel. Co.). Green Lane. Pennsburg. Perkasie. 
Quakertown. Sassamansville (The Conestoga Tel. and Tel. Co.). Souderton

Perkasie
Bedminster, Doylcstown, Dublin. Green Lane. Harleysville. Lansdale. Line 
Lexington. Pennsburg, Perkasie. Plumsteadville. Quakertown. Schwenksville. 
Souderton

Penyopolis Belle Vernon. Dawson. Fayette City. Penyopolis, Uniontown

Philipsburg Clearfield. Frenchville. Houtzdale. Osceola Mills. Philipsburg. Winbume

Phoenix ville
Chester Springs. Collegevillc, Eagle. Phila. Subn. Zone 28. Phila. Subn. Zone
29. Phoenixville. Pughtown. Royersford

Pittston
Harding (Commonwealth Tel.). Kingston. Moosic. Pittston. Scranton. Taylor. 
Wilkes-Barre. Wyoming

Plumsteadville
Bedminster. Buckingham, Carversville. Doylcstown. Dublin, Femdale 
(Commonwealth Tel.). Line Lexington. New Hope. Perkasie. Plumsteadville. 
Quakertown
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COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF

SECTION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas

5.2.1 A Verizon Pennsylvania LLC (continued)

Originating Exchange Local Catling Area

Plymouth Kingston, Mountaintop, Nanticoke. Plymouth. Wilkes-Barre

Point Marion
Cheat Lake (Verizon - W. Va.). Fairchance, Masontown. Point Marion. 
Morgantown. W. Va. (Verizon - W. Va.). Smithlield. Uniontown

Portage Cresson. Ebensburg. Johnston. Portage. Southfork

Port Allegany Eldred. Port Allegany, Roulette. Smethport

Pottstown
Boyenown (The Conestoga Tel. and Tel. Co.), Collegeville, Douglassville (The 
Conestoga Tel. and Tel. Co.). Phoenixville. Pottstown. Pughtown. Royersford. 
Sassamansville (The Conestoga Tel. and Tel. Co.). Schwenksville

Pottsville
Auburn (Verizon North). Frackville, Friedensburg (Verizon North),
Minersville. New Philadelphia. Orwigsburg. Pottsville, Saint Clair. Schuylkill 
Haven. Tamaqua

Pughtown
Chester Springs. Downingtown. Eagle. Exton. Glenmoorc. Green Hills (The 
Conestoga Tel. and Tel. Co.). Morgantown (The Conestoga Tel. and Tel. Co.). 
Phoenixville. Pottstown. Pughtown, Royersford

Punxsutawney Big Run. Marchand. Punxsutawney

Quakertown
Bedminster, Dublin. Femdalc (Commonwealth Tel.). Green Lane, Pennsburg, 
Perkasie. Plumsleadville. Quakertown. Souderton. Springtown
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COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF

SECTION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas

5.2.1 A Verizon Pennsylvania LLC (continued)

Originating Exchange Local Calling Area

Reading

Adamstown (Denver & Ephrata Tel. and Tel. Co.). Bemville (Verizon North). 
Birdsboro (The Conestoga Tel. and Tel. Co.). Fleetwood, Green Hills (The 
Conestoga Tel. and Tel. Co ). Hamburg. Kutztown. Leesport (Commonwealth 
Tel.). Morgantown (The Conestoga Tel. and Tel. Co.). Oley (The Conestoga
Tel. and Tel. Co.). Reading, Robesonia (Verizon North). Topton (The
Conestoga Tel. and Tel. Co.). Womelsdorf (Verizon North). Yellow House 
(The Conestoga Tel. and Tel. Co.)

Renovo Renovo

Republic Brownsville. New' Salem. Republic, Unionlowm

Rew
Bradford. Duke Center (Armstrong North). Eldred. Limestone. NY (Verizon - 
NY), Rew, Smcthport

Rcynoldsville DuBois. Rcynoldsville, Sykesville

Riegelsville
Allentown. Bethlehem. Catasauqua. Easton, Femdale (Commonw'ealth Tel.), 
Hellertowm. Milford. NJ (Verizon - NJ). Phillipsburg. NJ (Verizon - NJ). 
Riegelsville. Springtowm, Upper Black Eddy

Rochester Aliquippa. Ambridge. Baden. Beaver Falls. Hookstown, Midland. Rochester

Roulette Coudersport. Port Allegany. Roulette

Royersford
Center Point. Chester Springs. Collegeville. Eagle. Phila. Subn. Zone 29. Phila. 
Subn. Zone 30. Phoenixville. Pottstown. Pughtowm. Royersford. Schwenksville

Russell Russell. Sugar Grove, Warren. Youngsville
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COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF

SECTION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas

5.2.1 .A Verizon Pennsylvania LLC (continued)

Originating Exchange Local Calling Area

Saint Clair
Frackville. Minersville. New Philadelphia. Orwigsburg. Pottsville. Saint Clair, 
Schuylkill Haven

Saxton Hopewell (CenturyLink). Saxton

Schuylkill Haven
Auburn (Verizon North). Friedensburg (Verizon North). Minersville. New' 
Philadelphia. Orwigsburg. Pottsville, Saint Clair. Schuylkill Haven

Schwenksville
Center Point. Collegeville. Green Lane. Harleysville. Lansdale. Perkasie. Phila. 
Subn. Zone 30. Pottstown, Royersford. Sassamansville (The Conestoga Tel. 
and Tel. Co.). Schwenksville. Souderton

Scottdale Connellsville. Dawson. Mount Pleasant. Scottdale

Scranton

Clarks Summit (Commonwealth Tel.). Dalton (Commonwealth Tel.).
Factoryville (Commonwealth Tel.), Hamlin. Jermyn. Lake Ariel. Lake Winola 
(Commonwealth Tel.). Moosic. Moscow. Olyphant. Pittston. Scranton. Taylor. 
Wyoming

Shamokin
Elysburg. Kulpmont, Mount Carmel. Shamokin. Sunbury. Trevorton (TDS - 
Mahanoy and Mahantango Tel. Co.)

Sharon
Mercer. Sharon, O. (AMER1TECH. O.). Sharon. PA. Sharpsville. Transfer (The 
Pymatuning Ind. Tel. Co.). West Middlesex

Sharpsville
Greenville. Mercer. Sharon. O. (AMERITECH, O.), Sharon. PA. Sharpsville. 
Transfer (The Pymatuning Ind. Tel. Co ). West Middlesex

Shenandoah
Ashland. Frackville. Girardsville. Mahanoy City. Ringtoum (Commonwealth 
Tel.). Shenandoah

Slatington
Allentown. Bath. Bethlehem. Catasauqua. Ironton (Ironton Tel. Co ). New’
Tripoli (Verizon North). Northampton. Slatington
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SEC TION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas

5.2. LA Verizon Pennsylvania LLC (continued)

Originating Exchange Local Calling Area

Smethport Bradford, Eldred. Port Allegany. Rew. Smethport

Smithfteld
Fairchance. Masontown. McClellandlown. Point Marion. Smithfteld.
Uniontown

Smiths Ferry
Chester. W. Va. (Verizon - W. Va.), East Liverpool. O. (AMERITECH. O.). 
Hookstown. Midland, Rochester. Smiths Ferry

Smock Brownsville. Smock. Uniontown

Snow Shoe Bellefonte, Frenchville. Snow Shoe

Souderton
Center Point. Collegeville, Doylestown. Dublin. Green Lane. Harleysville. 
Lansdale. Line Lexington. North Wales. Pennsburg, Perkasie, Quakertown. 
Schwenksville, Souderton

Springdale
New Kensington. Pitb. Subn. Zone 19. Pitb. Subn. Zone 20. Springdale.
Tarentum

Spring Mills Bellefonte. Boalsburg. Centre Hall, Millheim. Spring Mills, State College

Springtown
Allentown. Bethlehem. Catasauqua. Easton, Femdale (Commonwealth Tel.). 
Hellertown. Milford, NJ (Verizon - NJ). Quakertown, Riegelsville.
Springtown. Upper Black Eddy

State College
Bellefonte. Boalsburg. Centre Hall. Port Matilda (Windstream). Spring Mills. 
Slate College

Strasburg
Gap (Commonwealth Tel.). Intercourse (Frontier Comm. Of PA), Lancaster. 
Landisville. Millersvillc. Quarryville (Commonwealth Tel.). Rawlinsville 
(Commonwealth Tel.). Strasburg

Stroudsburg
Bushkill. Cresco. Lords Valley, Mount Pocono. Saylorsburg (Commonwealth 
Tel.). Stroudsburg, Stroudsburg. NJ (Verizon - NJ)
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COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF

SECTION 5 - SERVICE AND CALLING AREAS {continued!

5.2 Calling Areas

5.2.1 .A Verizon Pennsylvania LLC (continued)

Originating Exchange Local Calling Area

Sugar Grove Russell. Sugar Grove. Warren, Youngsville

Sunbury
Danville. Elysburg, Milton. Northumberland. Selinsgrove (Verizon North), 
Shamokin. Sunbury

Sykesville DuBois. Lulhersburg (Windstrcam). Rcynoldsvillc. Sykesville

Tamaqua
Lakewood (Frontier Comm. - Lakewood). Lansford (Windslream), Mahanoy 
City. McAdoo. New Philadelphia. Pottsville. Tamaqua

Tarentum New Kensington. Pitb. Subn. Zone 20. Springdale. Tarentum

Taylor Moosic. Olyphant, Pitlston, Scranton, Taylor, Wyoming

Tidioute Endeavor. Tidioute. Tionesta. Warren

Tyrone Altoona. Bellwood. Tyrone. Warriors Mark (Windstream)

Tionesta Endeavor. Tidioute, Tionesta

Ulysses Coudersport, Ulysses

Uniontown
Brownsville. Connellsville, Fairchance. Farmington. Masontown. 
McClellandtown, New Salem. Point Marion, Republic. Smithfield. Smock. 
Uniontown

Unionville
Avondale, Coatesville. Kcmblesville. Kennett Square. Landenberg. Lenape. 
Mendenhall, Mortonville. Unionville, West Chester. West Grove. Westtown

Upper Black Eddy
Easton. Femdale (Commonwealth Tel.). Frenchtown. NJ (Verizon - NJ),
Milford. NJ (Verizon - NJ), Riegelsville. Springtown, Uhlerstown 
(Commonwealth Tel), Upper Black Eddy
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COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF

SECTION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas

5.2.1 .A Verizon Pennsylvania LLC (continued)

Originating Exchange Local Calling Area

Wallenpaupack
Hamlin. Hawley. Honesdale. Lake Ariel. Lords Valley. Moscow,
Newfoundland. Wallenpaupack

Wampum Beaver Falls, Ellwood City. New' Castle. Wampum

Warren Russell. Sheffield (Windstream). Sugar Grove. Tidioule. Warren. Youngsville

Washington
Avella. Buffalo (Verizon North). Canonsburg. Claysville. Hickory (Hickory
Tel. Co.). McMurray. Taylorstown (Verizon North). Washington. West 
Alexander

Washingtonville
Bloomsburg. Danville. Millville. Milton. Turbotvillc (Windstream). 
Washingtonville

Weatherly Freeland. Hazleton. Jim Thorpe, McAdoo. Weatherly, White Haven

West Alexander Claysville. Washington. West Alexander

West Chester
Dowmingtown, Exton. Lenape. Mendenhall. Mortonville, Phila. Subn. Zone 28. 
West Chester. Westtown

West Grove
Avondale. Coatesville. Kemblesville. Kennett Square. Landenberg. Lenape. 
Mendenhall. Mortonville. Oxford, Parkesburg. Unionville, West Chester. West 
Grove. Westtowm. Hockessin. DE (Verizon - DE)

West Middlesex Sharon. Sharon. O. (AMERITECH. O.). Sharpsvillc. West Middlesex

West Newton Belle Vernon. West Newton. Yukon (Yukon-Waltz Tel. Co.)

Wesltown Lenape. Phila. Subn. Zone 10. Mendenhall. West Chester, Westtown
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COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF

SECTION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas (continued)

5.2. LA Verizon Pennsylvania LLC (continued)

Originating Exchange Local Calling Area

White Haven Freeland. Hazleton, Jim Thorpe. Weatherly. White Haven

Wilkes-Barre

Center Moreland (Commonwealth Tel.). Dallas (Commonwealth Tel.). Harveys 
Lake (Commonwealth Tel.), Kingston. Moumaintop. Nanticoke. Nuangola 
(Commonwealth Tel.). Pittston, Plymouth. Trucksville (Commonwealth Tel.). 
Wilkes-Barre, Wyoming

Williamsport
Jersey Shore, Loyalsock (Verizon North). Oval (Pennsylvania Tel. Co.). Trout 
Run (Verizon North). Williamsport

Winbume Clearfield, Frenchville, Philipsburg. Winbume

Woolrich Avis. Jersey Shore, Lock Haven. Woolrich

Wycombe
Buckingham. Doylestown. New Hope, Newtown. Phiia. Subn. Zone 40. Phila. 
Subn. Zone 45. Wycombe

Wyoming Kingston, Moosic. Pittston. Scranton. Taylor. Wilkes-Barre, Wyoming

Yardley
Ewing. NJ (Verizon - NJ). Morrisville. New Hope. Newtown. Phila. Subn.
Zone 42. Phila. Subn. Zone 43. Phila. Subn. Zone 44. Trenton. NJ (Verizon - 
NJ). Wycombe. Yardley

Youngsville Russell. Sugar Grove. Warren. Youngsville

Youngwood Greensburg. Mount Pleasant. Youngwood

Zelienople
Beaver Falls. Criders Comers (North Pitt. Tel. Co.), Ellwood City. Evans City 
(CenturyLink). Zelienople
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COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF

SECTION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas (continued)

5.2.2 Verizon Pennsylvania - Philadelphia Local

Originating Exchange Local Calling Area

Philadelphia Zone 1

Central Office Districts:

Baldwin. Poplar. Regent, 
Locust, Market, Dewey. 
Pennypackcr

Phila. Zone 1. Phila. Zone 2. Phila. Zone 3. Phila. Zone 4

Philadelphia Zone 2

Central Office Districts:

City-West. Overbrook, 
Eastwick. Saratoga.
University City

Phila. Zone I. Phila. Zone 2. Phila. Zone 3. Phila. Zone 4. Phila. Sub. Zone 14. 
Phila. Sub. Zone 17. Phila. Sub. Zone 21. Phila. Sub. Zone 23. Phila. Sub. Zone. 
24
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COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF

SECTION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas (continued)

5.2.2 Verizon Pennsylvania - Philadelphia Local (continued)

Originating Exchange Local Calling Area

Philadelphia Zone 3

Central Office Districts:
Phila. Zone 1. Phila. Zone 2. Phila. Zone 3. Phila. Zone 4, Phila. Sub. Zone 23.

Oak Lane, Chestnut Hill. 
Manayunk.
Germantown.
Davenport (Logan)

Phila. Sub. Zone 31. Phila. Sub. Zone 32. Phila. Sub. Zone 34

Philadelphia Zone 4

Central Office Districts:
Phila. Zone 1. Phila. Zone 2. Phila. Zone 3. Phila. Zone 4. Phila. Sub. Zone 34.

Fox Chase. Toresdale. 
Bustleton. Frankford.
Mayfair

Phila. Sub. Zone 37, Phila. Sub. Zone 40, Phila. Sub. Zone 41
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COMPETITIVE LOCAL EXCHANGE CARRIER TARIEE

SECTION 5 •- SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas (eonlinued)

5.2.3 Verizon Pennsylvania - Philadelphia Suburban

Originating Exchange Local Calling Area

Chester Heights (Phil. Suburban
Zone 10)

Chester. Chester Heights, Holly Oak. DE (Verizon - DE). Lenape. Media, 
Mendenhall. West Chester. Westtown. Wilmington, DE (Verizon - DE)

Chester (Phil. Suburban Zone 11)
Chester. Chester Heights. Darby-Ridley Park-Sharon Hill, Holly Oak. DE 
(Verizon - DE). Media, Swarthmore

Media (Phil. Suburban Zone 12) Broomall-Newtown Square. Chester. Chester Heights. Media. Swarthmore

Swarthmore (Phil. Suburban Zone
13)

Broomall-Newtown Square, Chester. Darby-Ridley Park-Sharon Hill, 
Havertown-Manoa. Media. Swarthmore. Upper Darby

Darby-Ridley Park-Sharon Hill (Phil. 
Suburban Zone 14)

Chester. Darby-Ridley Park-Sharon Hill. Phila. Zone 2. Swarthmore.
Upper Darby

Upper Darby (Phil. Suburban Zone
17)

Darby-Ridley Park-Sharon Hill. Havertown-Manoa. Phila. Zone 2. 
Swarthmore, Upper Darby

Haverto\vn-Manoa (Phil. Suburban 
Zone 21)

Ardmore. Broomall-Newtown Square. Havertown-Manoa. Phila. Zone 2. 
Swarthmore. Upper Darby

Broomall-Newtown Square (Phil. 
Suburban Zone 22)

Ardmore. Broomall-Newtown Square. Bryn Mawr. Havertown-Manoa. 
Media. Paoli-Malvem-Berwyn. Swarthmore. Wayne
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COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF

SECTION 5 -SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas (continued)

5.2.3 Verizon Pennsylvania -- Philadelphia Suburban (continued)

Originating Exchange Local Calling Area

Cynwyd-Narberth (Phil. Suburban 
Zone 23)

Ardmore. Bryn Mawr. Cynwyd-Narberth. Phila. Zone 2. Phila. Zone 3

Ardmore (Phil. Suburban Zone 24)
Ardmore. Broomall-Newtown Square. Bryn Mawr. Conshohocken, Cynwyd- 
Narberth. Havertown-Manoa. Phila. Zone 2. Wayne

Bryn Mawr (Phil. Suburban Zone 25)
Ardmore. Broomall-Newtown Square. Bryn Mawr. Conshohocken. Cynwyd- 
Narberth. Wayne

Wayne (Phil. Suburban Zone 26)
Ardmore, Broomall-Newtown Square. Bryn Mawr. Conshohocken. Norristown. 
Paoli-Malvem-Berwyn, Valley Forge, Wayne

Paoli-Malvem-Berwyn (Phil.
Suburban Zone 28)

Broomall-Newtown Square. Chester Springs. Downingtown, Eagle. Exton.
Lenapc. Paoli-Malvem-Berwyn, Phoenixville. Valley Forge, Wayne. West
Chester. Wcsttown

Valley Forge (Phil. Suburban Zone
29)

Collegeville. Norristown. Paoli-Malvem-Berwyn. Phoenixville. Royersford.
Valley Forge. Wayne

Norristown (Phil. Suburban Zone 30)
Ambler. Center Point. Collegeville. Conshohocken. Harleysville, Lansdale. 
Norristown. North Wales. Phoenixville. Royersford, Schwenksville. Valley Forge. 
Wayne

Conshohocken (Phil. Suburban Zone 
31)

Ambler. Ardmore. Bryn Mawr. Center Point, Collegeville, Conshohocken, 
Flourtown, Norristown. Phila. Zone 3, Wayne

Flourtown (Phil. Suburban Zone 32)
Ambler. Cheltenham-Elkins Park-Jcnkintown. Conshohocken. Flourtown. Phila. 
Zone 3
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COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF

SECTION 5 -- SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas (continued)

5.2.3 Verizon Pennsylvania -- Philadelphia Suburban (continued)

Originating Exchange Local Calling Area

Ambler (Phil. Suburban Zone 33)
Ambler. Cheltenham-Elkins Park-Jenkintown, Conshohocken, Flourtown,
Hatboro. Norristown. North Wales. Warrington. Willow Grove

Cheltenham-Elkins Park-Jenkintown 
(Phil. Suburban Zone 34)

Ambler. Bethayres-Huntingdon. Cheltenham-Elkins Park-Jenkintown. Flourtown. 
Hatboro. North Wales, Phila. Zone 3. Phila. Zone 4. Willow Grove

Bethayres-Huntingdon (Phil.
Suburban Zone 37)

Bethayres-Huntingdon. Cheltenham-Elkins Park-Jenkintown. Feasterville- 
Churchville. Hatboro, Phila. Zone 4. Warrington. Willow Grove

Willow Grove (Phil. Suburban Zone 
38)

Ambler. Bethayres-Huntingdon. Cheltenham-Elkins Park-Jenkintown. 
Feasterville-Churchville. Hatboro, Warrington. Willow Grove

Hatboro (Phil. Suburban Zone 39)
Ambler. Bethayres-Huntingdon, Cheltenham-Elkins Park-Jenkintown. 
Feasterville-Churchville. Hatboro. Warrington. Willow' Grove

Feasterville-Churchville (Phil. 
Suburban Zone 40)

Bethayres-Huntingdon. Eddington-Comwells Heights. Feasterville-Churchville. 
Hatboro. Langhome. Newtown. Phila. Zone 4. Warrington. Willow' Grove. 
Wycombe

Eddington-Comwells Heights (Phil. 
Suburban Zone 41)

Bristol. Eddington-Comw'ells Heights. Feasterville-Churchville. Langhome. Phila. 
Zone 4

Bristol (Phil. Suburban Zone 42)
Bristol. Eddington-Comw'ells Heights, Langhome. Levittown. Morrisville,
Yard ley

Langhome (Phil. Suburban Zone 43)
Bristol. Eddington-Comwells Heights, Feasterville-Churchville. Langhome. 
Levittown. Morrisville. New'tow'n, Yardley

Levittown (Phil. Suburban Zone 44) Bristol. Langhome. Levittowm, Morrisville. New'tow'n. Yardley

Warrington (Phil. Suburban Zone 45)
Ambler. Bethayres-Huntingdon, Buckingham. Doylestown. Feasterville- 
Churchville. Hatboro. Line Lexington. Warrington, Willow' Grove. Wycombe

Issued: April 10. 2019 Effective: .2019
Issued by:

Don Ferguson. Chief Executive Officer
8383 Wilshire Blvd.. Suite 800

Beverly Hills. CA 90211



NGA 911. L.L.C. Pa. PUCTarifTNo. 1
Original Page 86

COMPIETITIVE LOCAL EXCHANGE CARRIER TARIFF

SECTION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas (continued)

5.2.4 Verizon Pennsylvania - Pittsburgh Local

Originating Exchange Local Calling Area

Bellevue (Includes West View)
Bellevue. Braddock, Carrick. Coraopolis. Crafton. East Liberty. 
Homestead. Millvale. Perrysville. Pittsburgh

Braddock (Includes Wilkinsburg)
Bellevue, Braddock. Carrick. Crafton. East Liberty. Homestead. 
Millvale. Monroeville, Penn Hills, Pittsburgh

Carrick (Includes Ml. Lebanon)
Bellevue. Bethel Park. Braddock. Bridgeville. Carnegie. Carrick. 
Crafton. East Liberty, Homestead. Millvale. Pittsburgh, Pleasant Hills

Crafton (Includes McKees Rocks)
Bellevue. Braddock. Carnegie. Carrick. Coraopolis. Crafton, East 
Liberty. Homestead. Millvale. Pittsburgh

East Liberty
Bellevue. Braddock. Carrick, Crafton. East Liberty. Fox Chapel. 
Homestead. Millvale. Oakmont. Pittsburgh

Homestead
Bellevue. Braddock. Carrick. Crafton, East Liberty, Homestead. 
McKeesport. Millvale. Pittsburgh. Pleasant Hills

Millvale (Includes Sharpsburg)
Bellevue, Braddock. Carrick. Crafton. East Liberty. Fox Chapel. 
Glenshaw. Homestead. Millvale, Oakmont. Pittsburgh

Pittsburgh
Bellevue. Braddock. Carrick. Crafton. East Liberty. Homestead.
Millvale, Pittsburgh
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COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF

SECTION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas (continued)

5.2.5 Verizon Pennsylvania - Pittsburgh Suburban

Originating Exchange Local Catling Area

Bethel Park (Pitt. Sub. 12)
Bethel Park. Bridgeville. Garrick. Finlevville. McMurray. Pleasant
Hills

Bridgeville (Pitt. Sub. 13)
Bethel Park. Bridgeville. Canonsburg, Carnegie. Carrick. McDonald. 
McMurray. Oakdale

Carnegie (Pitt. Sub. 14) Bridgeville. Carnegie. Carrick, Coraopolis. Crafton. Imperial. Oakdale

Coraopolis (Pitt. Sub. 15)
Coraopolis. Carnegie. Sewickley. Bellevue, West View. Crafton. 
McKees Rocks. Ambridge. Glenwillard. Imperial

Fox Chapel (Includes Dorseyville) (Pitt. 
Sub. 19)

East Liberty. Fox Chapel. Glenshaw. Millvale. Oakmont, Springdale

Glenshaw (Pitt. Sub. 18) Fox Chapel. Glenshaw. Millvale. Perrysville

Irwin (Pitt. Sub. 23)
Irwin, McKees Rocks. Monroeville. Grcensburg. Harrison City 
(Windstream). Hermine, Jeannette

McKeesport (Pitt. Sub. 10)
McKeesport. Pleasant Hills. Bethel Park. Monroeville. Irwin, Clairton, 
Elizabeth, Homestead

s
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COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF

SECTION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas (continued)

5.2.5 Verizon Pennsylvania - Pittsburgh Suburban (continued)

Originating Exchange Local Calling Area

Monroeville (Includes Turtle Creek)
(Pitt. Sub. 22)

Braddock. Export. Harrison City. Irwin. McKeesport. Monroeville.
Penn Hills

Oakmont (Pitt. Sub. 20)
East Liberty. Fox Chapel, Millvale. New Kensington, Oakmont. Penn 
Hills. Springdale. Tarentum

Penn Hills (Pitt. Sub. 21) Braddock. Export. Monroeville. Oakmont Penn Hills

Perrysville (Pitt. Sub. 17) Bellevue. Glenshaw. Perrysville. Wexford

Pleasant Hills (Pitt. Sub. 11)
Bethel Park. Carrick, Clairton, Elizabeth. Homestead. McKeesport, 
Pleasant Hills

Sewickley (Pitt. Sub. 16) Sewickley. Coraopolis, Ambridge. Aliquippa. Glenwillard
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COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF

SECTION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas (continued)

5.2.6 Frontier Commonwealth Telephone Company

Originating Exchange Local Calling Areas

LOCAL SERVICE AREAS
An next to exchange in Local Sen ice Area indicates a one-way EAS route: all others are two-way

Atglcn Atglen. Gap. Parkesburg (Verizon PA)

Bangor Bangor. Belvidere. Easton* (Verizon PA). Pen Argyl. Portland. Saylorsburg

Belvidere
Bangor. Belvidere. Belvidere. NJ (CenturyLink). Easton* (Verizon PA).
Hope. N.I (CenturyLink). Oxford, N.I (CenturyLink). Pen Argyl

Benton Benton. Huntington Mills, Orangeville

Blossburg Blossburg. Covington. Liberty. Mansfield. Wellsboro*

Brooklyn Brooklyn. Montrose. Nicholson, Springville

Center Moreland
Center Moreland. Dallas. Harding. Haneys Lake. Kingston (Verizon PA). 
Lake Winola, Noxen, Pittston* (Verizon PA). Trucksvillc, Tunkhannock. 
Wilkes-Barre (Verizon PA). Wyoming* (Verizon PA)

Clarks Summit Clarks Summit. Dalton. Factoryville, Lake Winola. Scranton (Verizon PA)

(Conyngham-Drums Conyngham, Hazleton (Verizon PA). Nuremberg. Wapwallopen

Coopersburg
Allentown (Verizon PA). Bethlehem (Verizon PA), Coopersburg. Emmaus* 
(Verizon North). Quakertown* (Verizon PA)

Covington Blossburg. Covington, Liberty. Mansfield, Wellsboro*
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COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF 

SECTION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas (continued)

5.2.6 Frontier Commonwealth Telephone Company (continued)

Originating Exchange Local Calling Areas

Dallas
Center Moreland. Dallas. Harding. Haneys Lake, Kingston (Verizon PA). 
Noxen. Sweet Valley. Trucksvillc. Wilkes-Barre (Verizon PA)

Dalton
Clarks Summit. Dalton. Factoryville, Lake Winola. Nicholson. Scranton 
(Verizon PA)
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COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF

SECTION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas (continued)

5.2.6 Frontier Commonwealth Telephone Company (continued)

Originating Exchange Local Calling Areas

Dallas
Center Moreland. Dallas. Harding. Harveys Lake. Kingston (Verizon PA). 
Noxen. Sweet Valley. Trucksville. Wilkes-Barre (Verizon PA)

Dalton
Clarks Summit. Dalton. Factoryville. Lake Winola. Nicholson. Scranton 
(Verizon PA)

Dushore Dushore. Estella, Laportc. New Albany

Eagles Mere Eagles Mere, Estella, Laporte. Muncy Valley

Estella Dushore. Eagles Mere, Estella. Laporte

Elizabethville Elizabethville. Gratz. Halifax (Verizon PA). Lykens. Millersburg

Factoryville
Clarks Summit. Clifford (North Eastern). Dalton. Factoryville. Lake Winola, 
Nicholson. Scranton (Verizon PA). Tunkhamiock

Fcmdale

Bedminster (Verizon PA), Doylestown* (Verizon PA), Femdale. Milford.
NJ (Verizon NJ). Plumsteadville (Verizon PA). Quakertown (Verizon PA), 
Reigelsville (Verizon PA). Springtown (Verizon PA). Uhlerstown. Upper 
Black Eddy (Verizon PA)

Gap
Atglen. Gap. Intercourse (Frontier PA). Kirkwood. Parkesburg (Verizon
PA), Quarryville. Strasburg (Verizon PA). Lancaster* (Verizon PA)

Gratz Elizabethville. Gratz, Lykens, Tower City. Valley View

Hallstead Hallstead. Lawsville, New Milford (North Eastern). Susquehanna
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COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF 

SECTION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas (continued)

5.2.6 Frontier Commonwealth Telephone Company (continued)

Originating Exchange Local Calling Areas

Harding
Center Moreland. Clarks Summit*. Dallas. Harding. Pitlston (Verizon PA), 
Scranton* (Verizon PA). Trucksvillc, Tunkhannock*. Wilkes-Barre*
(Verizon PA)

Harveys Lake
Center Moreland. Dallas. Harveys Lake. Kingston (Verizon PA) Noxen.
Sweet Valley. Trucksvillc. Wilkes-Barre* (Verizon PA)

Hensel Hensel, Kirkwood. Lancaster* (Verizon PA). Quarryville. Rawlinsville

Huntington Mills Benton. Huntington Mills, Muhlenburg. Shickshinny

Kirkwood
Gap. Hensel, Kirkwood. Lancaster* (Verizon PA). Oxford (Verizon PA). 
Quarryville

Laceyville Laceyville. Mehoopany. Tunckhannock*. Wyalusing

Lake Winola
Center Moreland, Clarks Summit, Dalton. Factoryville. Winola. Nicholson. 
Scranton (Verizon PA). Tunkhannock

Laporte Dushore. Eagles Mere, Estella. Laporte. Muncy Valley, New Albany

Lawrenccville Elkland (Verizon North). Lawrenccville. Tioga

Lawsville Hallstead, Lawsville. Montrose. Rush. St. Joseph

Leesport
Fleetwood (Verizon PA). Hamburg (Verizon PA). Leesport. Reading 
(Verizon PA)

Leraysville LeRaysville. Rome. Rush. Towanda. Warren Center

Lewisberry Harrisburg (Zonel) (Verizon PA). Lewisberry. Mechanicsburg (Verizon PA)

Liberty Blossburg. Liberty, Morris

Lykens Elizabethville. Gratz. Lykens. Tower City. Valley View
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COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF 

SECTION 5 - SERVICE AND CALLING AREAS (conlinued)

5.2 Calling Areas (continued)

5.2.6 Frontier Commonwealth Telephone Company (continued)

Local Calling Areas

Originating Exchange
Unlimited Usage Package Local Calling Areas Include AH Stations Bearing 
the Central Office Designations of the Exchanges. The incumbent local 
exchange carrier is listed for reference only, herein FRONTIER 
COMMONWEALTH TELEPHONE COMPANY unless otherwise noted.

Lawrcnceville Elkland (Verizon North). Lawrencevillc. Tioga

Lawsville Hallslead. Lawsville. Montrose. Rush. St. Joseph

Leesport
Fleetwood (Verizon PA). Hamburg (Verizon PA). Leesport. Reading 
(Verizon PA)

Leraysville LeRaysville. Rome. Rush. Towanda. Warren Center

Lewisberry Harrisburg (Zonel) (Verizon PA). Lewisberry. Mechanicsburg (Verizon PA)

Liberty Blossburg, Liberty, Morris

Lykens Elizabethville. Gratz. Lykens. Tower City. Valley View

Mansfield Blossburg. Covington, Mansfield. Roseville (North Penn). Tioga. Wellsboro

Mehoopany Laceyville, Mehoopany. Tunkhannock

Middlcbury Center Middlebury Center. Tioga. Wellsboro
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COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF

SECTION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas (continued)

5.2.6 Frontier Commonwealth Telephone Company (continued)

Originating Exchange Local Calling Areas

Mansfield Blossburg. Covington. Mansfield. Roseville (North Penn). Tioga, Wellsboro

Mehoopany Laceyville. Mehoopany. Tunkhannock

Middlebury Center Middlebury Center. Tioga. Wellsboro

Millersburg Elizabethville. Halifax (Verizon PA). Millersburg

Montrose Brooklyn. Lawsville. Montrose. Rush, St. Joseph. Springville

Morris Liberty. Morris. Wellsboro

Muhlenburg
Huntingdon Mills. Muhlenburg, Nanticoke* (Verizon PA), Shickshinny.
Sweet Valley, Wilkes-Barre* (Verizon PA)

Muncy Valley Eagles Mere. Hughesville* (Windstream). Laporte. Muncy Valley

New Albany Dushore. Laporte. New Albany. Towanda, Wyalusing

Nicholson
Brooklyn, Dalton. Factoryvillc, Lake Winola. Nicholson. Springville. 
Tunkhannock*

Noxen
Ceniermoreland. Dallas. Harveys Lake. Noxen. Sweet Valley. Trucksville. 
Tunkhannock

Nuangola Mounlaintop (Verizon PA). Nanticoke (Verizon PA). Nuangola,
Shickshinny. Wapwallopen. Wilkes-Barre (Verizon PA)

Nuremberg Conyngham, Hazleton (Verizon PA). Nuremberg. Ringtown
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SECTION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas (continued)

5.2.6 Frontier Commonwealth Telephone Company (continued)

Originating Exchange Local Calling Areas

Orangeville Benton. Berwick* (Verizon PA), Bloomsburg (Verizon PA). Orangeville

Pen Argyl
Bangor. Belvidere. Easton* (Verizon PA). Nazareth* (Verizon PA). Pen
Argyl. Saylorsburg

Pocono Lake
Mount Pocono* (Verizon PA). Pocono Lake. Stroudsburg* (Verizon PA),
White Haven* (Verizon PA)

Portland Bangor. Columbia. NJ (West Jersey). Portland. Stroudsburg* (Verizon PA)

Quarryville
Gap. Henscl. Kirkwood. Lancaster (Verizon PA). Quarryville. Rawlinsville. 
Slrasburg (Verizon PA)

Rawlinsville
Hensel. Lancaster (Verizon PA). Millersvillc* (Verizon PA). Quarryville. 
Rawlinsville. Strasburg (Verizon PA)

Ringtown Nuremberg, Ringtown. Shenandoah (Verizon PA)

Rome
LeRaysville. Nichols. NY (NY Tel). Rome. Sayre* (Verizon North),
Towanda, Ulster. Warren Center

Rush Lawsville. LeRaysville, Montrose. Rush, Springville. St. Joseph

St. Joseph Lawsville, Montrose. Rush. St. Joseph. Warren Center

Saylorsburg Bangor. Pen Argyl. Saylorsburg. Stroudsburg (Verizon PA)
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SECTION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas (continued)

5.2.6 Frontier Commonwealth Telephone Company (continued)

Originating Exchange Local Calling Areas

Shickshinny
Berwick (Verizon PA). Huntington Mills. Muhlenburg. Nanticoke* (Verizon 
PA). Nuangola. Shickshinny. Wapwallopen. Wilkes-Barre* (Verizon PA)

Springville Brooklyn. Montrose. Nicholson. Rush, Springville. Tunkhannock*

Susquehanna
Hallstead (North Eastern). Jackson (North Eastern). Susquehanna.
Thompson (North Eastern)

Sweet Valley
Dallas. Haneys Lake. Kingston* (Verizon PA). Muhlenburg. Noxen. Sweet 
Valley. Trucksville. Wilkes-Barre (Verizon PA)

Tioga Lawrenceville. Mansfield. Middlebury Center, Tioga. Wellsboro*

To wanda
LeRaysville. Leroy (Canton). New Albany. Rome. Towanda. Troy, Ulster. 
Wyalusing

Tower City Gratz. Lykens. Tower City. Tremont. Valley View

Tremont
Minersville (Verizon PA), Pine Grove (Verizon North). Pottsville* (Verizon 
PA), Tower City. Tremont, Valley View

Troy Canton (Canton). Leroy (Canton). Towanda. Troy

Trucksville
Center Moreland, Dallas. Harding, Harveys Lake, Kingston (Verizon PA), 
Noxen, Sweet Valley. Trucksville. Wilkes-Barre (Verizon PA)
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SECTION 5 - SERVICE AND CALLING AREAS fcontinued)

5.2 Calling Areas (continued)

5.2.6 Frontier Commonwealth Telephone Company (continued)

Originating Exchange Local Calling Areas

Tunkhannock
Centermoreland. Factoryville. Lake Winola, Mehoopany, Noxen. 
Tunkhannock

Uhlerstown
Doylestown* (Verizon). Femdale. Frcnchtown, N.) (CenturyLink). 
Plumsteadville* (Verizon). Uhlerstown. Upper Black Eddy (Verizon PA)

Ulster Rome. Sayre* (Verizon North). Towanda. Ulster

Valley View Gratz. Lykens. Tower City. Tremont. Valley View

Wapwallopen Berwick (Verizon PA). Conyngham, Nuangola, Shickshinny, Wapwallopen

Warren Center LeRaysville. Nichols. NY (NY Tel), Rome, St. Joseph. Warren Center

Wellsboro Mansfield, Middlebury Center, Morris. Wellsboro

Wyalusing Laeeyville, New Albany. Towanda. Wyalusing
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SECTION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas (continued)

5.2.7 Frontier Communications of Breezewood

Originating Exchange Local Calling Area

Breezewood Breezewood. Everett (CenturyLink). New Grenada

Needmore Hancock. Md. (C&P ol'Md.). Needmore. Warfordsburg

New Grenada New Grenada. Breezewood

Warfordsburg Needmore. Hancock. Md. (C&P of Md.), Warfordsburg
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SECTION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas (cominued)

5.2.8 Frontier Communications of Canton. Inc.

Originating Exchange Local Calling Area

Canton Canton. Leroy, Troy {Commonwealth Tel Co.)

Leroy Canton. Leroy, Troy (Commonwealth Tel Co.). Towanda 
(Commonwealth Tel Co.)

5.2.9 Frontier Communications of Lakewood. LLC

Originating Exchange Local Calling Area

Lakewood Lakewood. Mahanoy City (Verizon). Tamaqua (Verizon)

5.2.10 Frontier Communications of Oswayo River, LLC

Originating Exchange Local Calling Area

Genessee Coudersport. Genessee, Millport. Shinglehouse. Ullysses

Millport Couderspon. Genesee. Millport. Shinglehouse

Shinglehouse Coudersport. Genesee. Millport. Shinglehouse
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SECTION 5 - SERVICE AND CALLING AREAS fcontinued)

5.2 Calling Areas (continued)

5.2.11 Frontier Communications of Pennsylvania. I.LC

Exchange Local Calling Area

Intercourse Intercourse. Gap (Commonwealth). Lancaster (Verizon). Leola. New Holland. 
Strasburg (Verizon), Terre Hill

Leola Akron (D&E). Ephrata (D&E). Intercourse. Lancaster (Verizon). Leola. Lititz 
(D&E). New Holland. Terre Hill

New Holland Akron (D&E). Ephrata (D&E). Intercourse. Lancaster (Verizon). Leola. New 
Holland. Terre Hill

Terre Hill Adamstown (D&E). Akron (D&E). Denver (D&E). Ephrata (D&E). Green
Hills (CTT). Intercourse. Leola. Morgantown (CTT), New Holland. Terre Hill
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SECTION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas (continued)

5.2.12 Armstrong Telephone Company - North

Originating Exchange Local Calling Area

Duke Center Bradford (Verizon Pennsylvania LLC). Duke Center. Eldred (Verizon 

Pennsylvania LLC), Rew (Verizon Pennsylvania LLC)

5.2.13 Armstrong Telephone Company - Pennsylvania

Originating Exchange Local Calling Area

Murdocksville Murdocksvilee

5.2.14 Bentleyville Telephone Company d/b/a Fairpoint

Originating Exchange Local Calling Area

Bentleyville Beallsville (Windstream), Bentleyville. Centerville (Windstream). 

Marianna (Marianna Scenery Hill), Scenery Hill (Marianna Scenery

Hill)
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SECTION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas (continued)

5.2.15 Windsiream Buffalo Valley. Inc.

Originating Exchange Local Calling Area

Lewisburg Lewisburg. Miffiinburg. Milton (Verizon)

Miffiinburg Lewisburg. Miffiinburg. Milton (Verizon)

5.2.16 Citizens Telecommunications Company of New York. Inc. d/b/a Frontier Communications of 

New York

Originating Exchange Local Calling Area

Little Meadows Appalachin (New' York). Endicott (New York Verizon). Owego (New'

York Verizon). Little Meadow's

Quaker Lake Binghamton (New York Verizon). Hawleytow'n (New York). Quaker

Lake

5.2.17 Citizens Telephone Company of Kecksburg

Originating Exchange Local Calling Area

Kecksburg Greensburg (Verizon Pennsylvania LLC), Kecksburg. Latrobe 
(Verizon Pennsylvania LLC), Ml. Pleasant (Verizon
Pennsylvania LLC)

Issued: April 10. 2019 Effective:________ . 2019
Issued by:

Don Ferguson, Chief Executive Officer
8383 Wilshire Blvd.. Suite 800

Beverly Hills. CA 90211



NGA911. L.L.C. Pa. PUC Tariff No. I
Original Page 103

COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF 

SECTION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas (continued)

5.2.18 Windstream Conestoga. Inc.

Originating Exchange Local Calling Area

Bally Allentown (Verizon). Bally. Boyertown. Oley, Pennsburg 
(Verizon). Potlstown (Verizon). Sassamansville. Topton. Yellow
House

Birdsboro Birdsboro, Douglassville. Green Hills. Morgantown. Oley.
Potlstown (Verizon). Reading (Verizon). Yellow House

Boyertown Boyertown. Bally, Douglassville, Oley. Potlstown (Verizon).
Reading (Verizon). Sassamansville, Yellow' House

Douglass villc Birdsboro. Boyertown. Douglassville. Green Hills. Morgantown. Oley. 
Pottstown (Verizon). Reading (Verizon). Yellow House

Green Hills Birdsboro. Douglassville, Glcnmoore (Verizon). Green Hills,
Honeybrook (Verizon). Morgantown, Oley. Pughtown (Verizon).
Reading (Verizon). Terre Hill (Frontier - PA). Yellow House
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SECTION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas (continued)

5.2.18 Windslream Conestoga. Inc. (conltinued)

Originating Exchange Local Calling Area

Morgantown
Birdsboro. Chester Springs (Verizon). Douglassville.

Downingtown (Verizon), Eagle (Verizon). Exton (Verizon). Glanmoore 

(Verizon). Green Hills. Honeybrook (Verizon). Morgantown. Pughtown 

(Verizon). Reading (Verizon). Yellow House

Oley Bally. Birdsboro. Boyertown. Douglassville. Fleetwood (Verizon).

Green Hills. Reading (Verizon). Schwenksville (Verizon)

Sassamansville Bally. Boyertown, Green Lane. Pennsburg (Verizon). Pottstown (Verizon). 
Sassamansville. Schwenksville (Verizon)

Topton Allentown (Verizon). Bally. Fleetwood (Verizon). Kutztown (Verizon),
Oley. Reading (Verizon), Topton

Yellow House
Bally. Birdsboro. Boyertown, Douglassville. Green Hills. Oley. Pottstown 

(Verizon), Reading (Verizon). Yellow House
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SECTION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas (continued)

5.2.19 Consolidated Communications of Pennsylvania Company

Originating Exchange Local Calling Area

Cooperstown Cooperstown. Criders Comers. Curtisville. Freeport. Gibsonia. Mars.
Saxonburg. Wexford. Butler (CenturyLink) and Nixon (CenturyLink)

Criders Comers Cooperstown. Criders Comers, Curtisville, Freeport. Gibsonia, Mars,
Saxonburg, Wexford. Perrysville (Verizon Pennsylvania LLC)and Zelienople 
(Verizon Pennsylvania LLC)

Curtisville Cooperstown. Criders Comers. Curtisville. Freeport. Gibsonia, Mars,

Saxonburg. Wexford and Tarentum (Verizon Pennsylvania LLC)

Freeport Cooperstown. Criders Comers, Curtisville. Freeport. Gibsonia. Mars.

Saxonburg. Wexford and Tarentum (Verizon Pennsylvania LLC)

Gibsonia Cooperstown. Criders Comers. Curtisville. Freeport. Gibsonia. Mars.
Saxonburg. Wexford and Glenshaw (Verizon Pennsylvania LLC)

Mars Cooperstown. Criders Comers. Curtisville. Freeport. Gibsonia. Mars.
Saxonburg. Wexford and Perrysville (Verizon Pennsylvania LLC)

Saxonburg Butler (CenturyLink). Cooperstown. Criders Comers. Curtisville. Freeport, 
Gibsonia. Mars. Saxonburg, Wexford and Tarentum (Verizon Pennsylvania
LLC)

Wexford Cooperstown. Criders Comers. Curtisville. Freeport. Gibsonia. Mars.
Saxonburg, Perrysville (Verizon Pennsylvania LLC), and Wexford
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SECTION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas (continued)

5.2.20 Winstream D&E. Inc.

Originating Exchange Local Calling Area

Adamstown Adamstown. Denver, Ephrata. Lititz. Manheim, Reading 
(Verizon), Terre Hill (Frontier - PA)

Akron Adamstown. Akron. Denver, Ephrata. Lititz. Manheim. Leola (Frontier- 
PA). New Holland (Frontier - PA). Terre Hill (Frontier - PA). Lancaster 
(Verizon)

Denver Akron, Adamstown. Denver. Ephrata, Lititz. Manheim. Terre
Hill (Frontier - PA)

Ephrata Akron. Adamstown. Denver. Ephrata. Lititz. Manheim. Leola (Frontier - PA), 
New Holland (Frontier - PA). Terre Hill (Frontier - PA). Lancaster (Verizon)

Lititz Adamstown. Akron. Denver, Ephrata, Lititz. Leola (Frontier - PA), Lancaster 
(Verizon), Landisville (Verizon). Manheim

Manheim Adamstown, Akron, Denver. Ephrata. Lititz. Manheim. Mt. Joy (CenturyLink). 
Lancaster (Verizon). Landisville (Verizon)
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SECTION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas (continued)

5.2.21 Hancock Telephone Company

Originating Exchange Local Calling Area

Winterdale Winterdale, Hancock (New York)

5.2.22 Hickory Telephone Company

Originating Exchange Local Calling Area

Hickory Canonsburg (Verizon Pennsylvania LLC). Hickory.

Washington (Verizon Pennsylvania LLC)

5.2.23 Lackawaxen Telecommunications Services. Inc.

Originating Exchange Local Calling Area

Rowland Rowland

5.2.24 Laurel Highland Telephone Company

Originating Exchange Local Calling Area

Stahlstown Indian Head (Verizon Pennsylvania LLC). Ligonier 
(Verizon Pennsylvania LLC). Stahlstown

Indian Head Connellsville (Verizon Pennsylvania LLC). Indian Head,
Stahlstown
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SECTION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas (continued)

5.2.25 Marianna and Scenery Hill Telephone Company d/b/a Consolidated Communications/MSH

Originating Exchange Local Calling Area

Marianna Bentleyville (Bentleyville), Fredericktown (Windstream), Marianna. 
Richeyville (Windstream). Scenery Hill. Washington (Verizon
Pennsylvania LLC)

Scenery Hill
Bentleyville (Bentleyville), Fredericktown (Windstream), Marianna. 
Richeyville (Windstream). Scenery Hill. Washington (Verizon
Pennsylvania LLC)
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SECTION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas (continued)

5.2.26 North-Eastern Pennsylvania Telephone Company

Originating Exchange Local Calling Area

Harford Clifford, Harford, New Milford

Jackson Jackson. New Milford. Susquehanna (Commonwealth). Thompson

New Milford Hallstead (Commonwealth). Harford. New Milford

Clifford Carbondale (Verizon Pennsylvania LLC). Clifford, Factoryville 
(Commonwealth)

Forest City Carbondale (Verizon Pennsylvania LLC). Forest City. Pleasant Mount. 
Union Dale

Plesant Mount Forest City. Honesdale (Verizon Pennsylvania LLC). Pleasant Mount, 

Union Dale

Thompson Jackson. Susquehanna (Commonwealth). Thompson

Union Dale Forest City. Pleasant Mount. Union Dale
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SECTION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas (continued)

5.2.27 North Penn Telephone Company

Originating Exchange Local Calling Area

Bentley Creek Bentley Creek

Roseville Mansfield (Commonwealth). Roseville

Millerton Millerton

5.2.28 Palmerton Telephone Company

Originating Exchange Local Calling Area

Bowmanstown Bowmanstown, Kresgeville. Kunkletown, Lehighton (Verizon Pennsylvania 
LLC), Palmerton. Slatington (Verizon Pennsylvania LLC)

Kresgeville Bowmanstown. Kresgeville, Kunkletown, Palmerton, Saylorsburg 
(Commonwealth). Stroudsburg (Verizon Pennsylvania LLC)

Kunkletown Bowmanstown. Kresgeville, Kunkletown. Palmerton. Saylorsburg 
(Commonwealth). Stroudsburg (Verizon Pennsylvania LLC)

Palmerton Allentown (Verizon Pennsylvania LLC), Bowmanstown, Kresgeville. 
Kunkletown, Lehighton (Verizon Pennsylvania LLC), Palmerton. Slatington 
(Verizon Pennsylvania LLC)
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SECTION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas (continued)

5.2.29 Pennsylvania Telephone Company

Originating Exchange Local Calling Area

Oval Jersey Shore (Verizon Pennsylvania LLC). Oval, Williamsport 
(Verizon Pennsylvania LLC)

5.2.30 Pymatutiing Independent Telephone Company

Originating Exchange Local Calling Area

Transfer Greenville (Verizon Pennsylvania LLC). Sharpsville (Verizon
Pennsylvania LLC). Sharon (Verizon Pennsylvania LLC). Transfer

5.2.31 South Canaan Telephone Company

Originating Exchange Local Calling Area

South Canaan Carbondale (Verizon Pennsylvania LLC). Hamlin (Verizon
Pennsylvania LLC). Honesdalc (Verizon Pennsylvania LLC). Lake
Ariel (Verizon Pennsylvania LLC). South Canaan. Waymart

Waymart Carbondale (Verizon Pennsylvania LLC). Honesdale (Verizon
Pennsylvania LLC), Lake Ariel (Verizon Pennsylvania LLC). South 
Canaan. Waymart

Issued: April 10. 2019 Effective:________ . 2019
Issued by:

Don Ferguson. Chief Executive Officer
8383 Wilshire Blvd., Suite 800

Beverly Hills. CA 90211



NGA 9) I. L.L.C. Pa. PUC Tariff No. I
Original Page 112
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SECTION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas (continued)

5.2.32 TDS Tclecom/Deposit Telephone Company

Originating Exchange Local Calling Area

Sherman Sherman, Deposit (New York)

5.2.33 TDS TeleconVMahanoy & Mahantango Telephone Company

Originating Exchange Loco! Calling Area

Leek Kill Leek Kill. Treverton

Mandata Mandata. Treverton

Treverton Mandata, Shamokin (Verizon). Treverton

5.2.34 TDS Telecom/Sugar Valley Telephone Company

Originating Exchange Local Calling Area

Loganton Loganton
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SECTION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas (continued)

5.2.35 Venus felephone Company

Originating Exchange Local Calling Area

Venus Knox (Verizon North LLC), Oil City (Windstream). Shippenvillc 
(Verizon North LLC), Venus

5.2.36 West Side Telephone Company

Originating Exchange Local Calling Area

Core Core. Core (WV), Daybrook (WV). Mt. Morris. Ml. Morris (WV). 
Blacksville (WV). Laurel Point (WV), Faimew (WV)
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SECTION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas (continued)

5.2.37 Windslream Pennsylvania, LLC

Originating Exchange Local Calling Area

Albion Albion. Fairview. Erie. Girard and West Springfield

Apollo Apollo. Leechburg and Vandergrift (Verizon North LLC)

Bobtown Bobtown. Carmichaels. Greensboro. Mt. Morris and Mt. Morris. W. Va.

Brave Brave. Rogersville. Spraggs. Waynesburg. New Freeport, Graysville. and 
Blacksville, W.Va.

Brockway Brockway, DuBois and Falls Creek (Verizon Pennsylvania LLC)

Brookville Brookville. Corsica. Hazen, Sigel and Summerville

Callensburg Callensburg. Clarion (Verizon Pennsylvania LLC). Knox. Parker 
(CenturyLink). Rimersburg and Sligo

Carmichaels
Bobtown. Carmichaels. Fredericktown, Greensboro, Jefferson. Mt. Morris, 
Rices Landing. Mt. Morris. W.Va., and Waynesburg

Coalport Coalport. Glasgow. Altoona, and Houtzdale

Cochranton

Cochranton. Conneaut Lake. Conneautville. Fredonia. Guys Mills. Linesville. 
Meadville. Sandy Lake. Saegcrtown. Sheakleyville. and Townville

Colvcr
Colver, Bamesboro. Carrolltown. Ebensburg (Verizon Pennsylvania LLC). 
Johnstown. Nanty Glo. and South Fork (Verizon North LLC)
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SECTION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas (continued)

5.2.37 Wind.stream Pennsylvania. LLC (continued)

Originating Exchange Local Calling Area

Conneaut Lake
Cochranton, Conneaut Lake. Conneautville. Guys Mills. Linesville,
Meadvillc. Saegertown. and Townville

Conneautville
Cochranton. Conneaut Lake. Conneautville. Guys Mills. Linesville.
Meadville, Saegertown. and Townville

Corsica Corsica. Brookville. Clarion. Hazen. Sigel, Strattanville. Summerville

Darlington
Darlington. Beaver Falls (Verizon Pennsylvania LLC). Enon Valley, and 
Rochester (Verizon Pennsylvania LLC)

Dayton Dayton. Timblin. Kitlanning and Rural Valley

Delmont
Delmont. Export. Harrison City. Greensburg (Verizon Pennsylvania LLC). 
and New Alexandria

Driftwood Driftwood and Emporium

East Brady East Brady. Kittanning. Petrolia. and Rimersburg

Elderton Elderton. Kittanning and Indiana (Verizon Pennsylvania LLC)

Emporium Emporium and Driftwood
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SECTION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas (continued)

5.2.37 Windstrcam Pennsylvania. LLC (continued)

Originating Exchange

Local Calling Area

Enon Valley
Enon Valley. Beaver Falls (Verizon Pennsylvania LLC), Darlington. New 
Castle, and Rochester

Export

Export. Harrison City, and Delmont.; Pittsburgh Suburban Zone 21 (Penn 
Hills). Pittsburgh Suburban Zone 22A (Turtle Creek), and Pittsburgh 
Suburban Zone 22B (Monroeville) (Verizon Pennsylvania LLC):

Ford City Ford City. Kittanning and Worthington

Fredericktown
Carmichaels, Fredericktown. Greensboro. Jefferson, Rices Landing, and 
Marianna (Marianna and Scenery Hill Tel. Co.)

Fredonia
Cochranton. Fredonia, Greenville (Verizon Pennsylvania LLC). Sandy Lake. 
Sheakleyville. and Mercer (Verizon Pennsylvania LLC)

Glasgow Coalport. Glasgow, and Altoona (Verizon Pennsylvania LLC)

Graysville
Brave. Graysville. New Freeport. Rogersvillc, Spraggs. Waynesburg. and 
Blacksville. W. Va.

Greensboro
Bobtown. Carmichaels. Fredericktown. Greensboro. Jefferson. Ml. Morris. 
Mt. Morris W. Va., and Rices Landing and Waynesburg

Guys Mills
Cochranton, Conneaut Lake. Conneautville. Guys Mills. Linesville. 
Meadville. Saegertown. and Townville
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SECTION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas (continued)

5.2.37 Windstrcam Pennsylvania. LLC (continued)

Originating Exchange Local Calling Area

Flarrison City Export. Harrison City. Delmont. Irwin. Jeannette and Pittsburgh Suburban 
Zone 22B (Monroeville) (Verizon Pennsylvania LLC)

Hawthorn Hawthorn. New' Bethlehem and Summerville

Hazen Hazen. Brockway. Brookville. Corsica. Dubois (Verizon Pennsylvania LLC). 
Sigel. and Summerville

Hughesville Hughesville. Muncy, and Williamsport

Jamestow'n Jamestown. Conneaut Lake. Linesville. Meadville. Westford. and Greenville 
(Verizon Pennsylvania LLC)

Jefferson Carmichaels. Fredericktowm, Greensboro. Jefferson. Rices Landing, and 
Waynesburg

Johnsonburg Johnsonburg. Kersey. Ridgway. St. Marys. Weedville, and Wilcox

Kersey Johnsonburg, Kersey. Ridgway. St. Marys, Weedville. and Wilcox

Kittanning
East Brady. Elderton. Ford City. Kittanning. Rural Valley. Templeton. 
Worthington, and Dayton

Knox
Knox, Callensburg, Clarion (Verizon Pennsylvania LLC). Rockland. 
Shippenville, and Venus (Venus Tel. Co.)
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SECTION 5 - SERVICE AND CALLING AREAS (continued!

5.2 Calling Areas (continued)

5.2.36 Windstrcam Pennsylvania. Inc. (continued)

Originating Exchange Local Calling Area

Lansford Lansford. Nesquehoning and Tamaqua (Verizon Pennsylvania LLC)

Lcechburg
Apollo. Leechburg, New Kensington (Verizon Pennsylvania LLC). and 
Vandergrift (Verizon North LLC)

Linesvillc
Cochranton. Conneaut Lake. Conneautville. Guys Mills. Linesvillc. Meadville, 
Saegenown. and Townville

Luthersburg Luthersburg. Dubois (Verizon Pennsylvania LLC). and Sykesville (Verizon 
Pennsylvania LLC)

Meadville Cochranton, Conneaut Lake, Conneautville, Guys Mills. Meadville. 
Sacgertown, Linesvillc. Townville. Cambridge Springs (Verizon North LLC)

Midway Midway. Burgettstown (Verizon Pennsylvania LLC). and McDonald (Verizon 
Pennsylvania LLC)

Montgomery Montgomery. Muncy. Watsontown, and Williamsport (Verizon Pennsylvania 
LLC)

Mount Morris Bobtown, Carmichaels. Greensboro, Core, Mt. Morris, Mt. Morris. W. Va., 
and Waynesburg

Muncy Hughesville. Montgomery. Muncy, and Williamsport (Verizon Pennsylvania 
LLC)
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SECTION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas (continued)

5.2.37 Windstream Pennsylvania. EEC (continued)

Originating Exchange Loco! Calling Area

New Alexandria Delmont. Grcensburg (Verizon Pennsylvania LLC). Latrobe (Verizon 
Pennsylvania LLC). and New Alexandria

New Bethlehem New Bethlehem. Sligo, and Hawthorn

New Freeport Brave. Graysville, New Freeport. Rogersville. Spraggs. Wayncsburg. 
Blacksville W. Va., and Hundred. W. Va.

Penfield Penfield. Weedville. and DuBois (Verizon Pennsylvania LLC)

Port Matilda Port Matilda, Warriors Mark, Bellefonte, (Verizon Pennsylvania LLC). and 
State College (Verizon Pennsylvania LLC)

Rices Landing Carmichaels. Fredericktown. Greensboro. Jefferson, and Rices Landing

Richeyville Bentleyville (Bentleyville Tel. Co.). Marianna. Scenery Hill. (Marianna and 
Scenery Hill Tel. Co.). Richeyville. Brownsville, California, Fredericktown, 
and Washington (Verizon PA)

Ridgway Johnsonburg. Kersey. Ridgway, St. Marys. Weedville. and Wilcox

Rimersburg Rimersburg, Callensburg, Clarion (Verizon Pennsylvania LLC), East Brady, 
and Sligo

Rockland Rockland. Emlenton (CenturyLink). Franklin (Verizon North LLC). Knox, 
and Oil City (Verizon North LLC)
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SECTION 5 - SERVICE AND CALLING AREAS (continued!

5.2 Calling Areas (continued)

5.2.37 Windstream Pennsylvania. LLC (continued)

Originating Exchange Local Calling Area

Rogersville Brave. Graysville. New Freeport. Rogersville. Spraggs. Waynesburg. and 
Blacksville. W. Va.

Rural Valley Dayton. Kittanning and Rural Valley

Saegertown Cochranton. Conneaut Lake. Conneautville. Guys Mills. Linesville.
Meadville. Townville. Cambridge Springs (Verizon North LLC) and 
Saegertown

Saint Marys Johnsonburg. Kersey, Ridgway. Saint Marys. Weedville. and Wilcox

Sandy Lake Cochranton. Fredonia. Sandy Lake, and Sheakleyville

Sheakleyville Cochranton. Fredonia. Sandy Lake. Sheakleyville. and Greenville (Verizon 
Pennsylvania LLC)

Sheffield Sheffield and Warren (Verizon Pennsylvania LLC)

Shippenville Shippenville. Clarion (Verizon Pennsylvania LLC). Knox, and Venus (Venus 
Tel. Co.)
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SECTION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas (continued)

5.2.37 Windstream Pennsylvania. LLC (continued)

Originating Exchange Local Calling Area

Sigel Sigel. Brookville. Corsica. Hazen. and Summerville

Sligo New Bethlehem. Sligo. Callensburg. Rimersburg; and Clarion (Verizon 
Pennsylvania LLC)

Spraggs Brave. Graysville. New Freeport. Rogersville. Spraggs. Wavnesburg. and 
Blacksville, W. Va.

Strattanville Strattanville, Clarion (Verizon Pennsylvania LLC), and Corsica

Summerville Summerville. Brookville. Corsica. Hawthorn, Hazen and Sigel

Templeton Kiltanning and Templeton

Timblin Timblin. Dayton. Hawthorn. New Bethlehem and Punxsutawney (Verizon 
Pennsylvania LLC)

Townville Cochranton, Conneaut Lake. Conneautville. Guys Mills. Linesville.
Meadville, Saegertown. Spartansburg. Townville. Lincolnville. and Titusville 
(Verizon North LLC)
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SECTION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas (continued)

5.2.37 Windstream Pennsylvania, LLC (continued)

Originating Exchange Local Calling Area

Turbotville Turbotville. Watsontown. and Washingtonville (Verizon Pennsylvania LLC)

Warriors Mark Warriors Mark, Port Matilda. Tyrone, and Stale College (Verizon
Pennsylvania LLC)

Watsontown Montgomery. Turbotville: Milton (Verizon Pennsylvania LLC). Lewisburg 
and Watsontown

Wayncsburg Brave. Carmichaels. Graysville. Mount Morris. New Freeport. Rogersville, 
Spraggs. Blacksville, W. Va.. and Waynesburg

Weedville Johnsonburg. Kersey. Ridgway. St. Marys. Weedville. Wilcox, and Penfield

Westford Conneaut Lake. Jamestown, Linesville. Meadville, and Westford

West Springfield West Springfield, Albion. Erie. Fairview. and Girard (Verizon North LLC)

Wilcox Johnsonburg. Kersey. Ridgway. St. Marys, Weedville. and Wilcox

Worthington Butler (CenturyLink). Ford City. Kittanning, and Worthington
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SECTION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas (continued)

5.2.38 Yukon-Waltz Telephone Company

Originating Exchange Local Calling Area

Yukon West Newton (Verizon Pennsylvania LLC). Yukon

5.2.38 Ironton Telephone Company

Originating Exchange Local Calling Area

Ironton Allentown (Verizon Pennsylvania LLC). Bath (Verizon Pennsylvania LLC). 
Bethlehem (Verizon Pennsylvania LLC). Catasauqua (Verizon Pennsylvania 
LLC). Coopersburg (Commonwealth), Easton (Verizon Pennsylvania LLC), 
Emmaus (Verizon North LLC). Hellertowm (Verizon Pennsylvania LLC), 
Kempton (Verizon North LLC). Kutztowm (Verizon Pennsylvania LLC). 
Nazareth (Verizon Pennsylvania LLC). New Smithville (Verizon North LLC). 
New Tripoli (Verizon North LLC). Northampton (Verizon Pennsylvania
LLC)
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SECTION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas (continued)

5.2.40 The United Telephone Company of Pennsylvania LLC d/b/a CenturyLink

Originating Exchange Local Calling Area

Allensvillc Allensvillc. Belleville. Huntingdon (Verizon Pa.). Lewistown (Verizon Pa.)
Bedford Bedford. Charlesville, Everett. Fishertown. Osterburg. Schellsburg
Bedford Valiev Bedford. Bedford Valley. Hyndman
Beech Creek Beech Creek. Howard. Lock Haven (Verizon Pa.). Mill Hall
Belleville Allensvillc. Belleville, Lewistown (Verizon Pa.). Reedsville
Biglerville Biglerville. Gettysburg. York Springs

Blacktown
Blacktown. Plain Grove. Volant. Grove City (Verizon Pa.). Mercer (Verizon 
Pa.)

Blain Blain. East Waterford. Loysville
Blue Ridge Summit Blue Ridge Summit. Highfield, Md. (C & P Tel. Co. of Md.). Waynesboro
Bruin Chicora. North Washington. Parker. Petrolia. Bruin

Butler
Chicora. Connoquenessing, Meridian. Nixon. Prospect. West Sunbury.
Butler

Carlisle Carlisle. Mount Holly Springs. Newville
Chambersburg Chambersburg. Fayetteville, Marion, Saint Thomas
Charlesville Bedford. Charlesville. Everett
Chicora Bruin. Butler. North Washington. Petrolia. Chicora

Claysburg
Altoona (Verizon Pa.). Claysburg. Hollidaysburg (Verizon Pa.). Osterburg. 
Roaring Spring

Clearville Bedford. Clearville. Everett

Columbia
Columbia, Elizabethtowm. Lancaster (Verizon Pa.). Marietta. Mount Joy, 
Mountville. Wrightsvillc (Verizon North)

Connoquenessing Butler. Evans City. Meridian. Nixon. Prospect. Connoquenessing
Dry Run Chambersburg, Dry Run
Duncannon Duncannon. Harrisburg Zone 1. Marysville. Newr Bloomfield. Newport
East Waterford Blain, East Waterford. Mifflintown, Port Royal
Eau Claire Emlenton. Foxburg. North Washington. Parker. Eau Claire

Elizabethtown
Elizabethtown. Columbia, Hershey (Verizon North). Lancaster (Verizon Pa.). 
Marietta, Mt. Joy, Middletown (Verizon Pa.)

Emlenton Eau Claire. Foxburg. Parker. Rockland (Windstream). Emlenton

Evans City
Butler, Connoquenessing, Criders Comers (North Pittsburgh Tel. Co.).
Nixon, Zelienople (Verizon Pa.), Evans City

Everett Bedford. Breezew'ood (Breezewood Tel. Co.). Clearville, Everett
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SECTION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Area* {continued)

5.2.40 The United Telephone Company of Pennsylvania LLC d/b/a CenturyLink (continued)

Originating Exchange Local Calling Area

Fairfield Emmitsburg. Md. (C & P Tel. Co. of Md.). Fairfield. Gettvsburg
Fayetteville Chambersburg. Fayetteville
Fishertown Bedford. Fishertown. Osterburg. Schellsburg
Foxburg Eau Claire. Emlenton. Parker. Foxburg
Gettvsburg Biglenille. Fairfield. Gettvsburg
Greencastle Chambersburg. Greencastle. Marion. Waynesboro
Hanover Hanover. Jefferson (Verizon North). Littlestown. New Oxford

Harrisville
Plain Grove. Portersville. Slippery Rock. Volant. West Sunbury. Wesley 
(Verizon North). Harrisville. Grove City (Verizon Pa.)

Hewitt
Cumberland. Md. (Verizon MD). Flintstone. Md. (Verizon MD). Hewitt. 
Oldtown. Md. (Verizon MD). Ridgeley. W. Va. (Verizon WVA). State Line

Hopewell Everett. Hopewell. Saxton (Verizon Pa.)

Howard
Beech Creek. Bellefonte (Verizon Pa.). Howard. State College (Verizon Pa.). 
Zion

Hyndman Bedford. Bedford Valley. Hyndman
Ickesburg Ickesburg. Loysville. Millerstown. New Bloomfield. Newport. Port Royal

Littlestown
Gettysburg, Hanover, Littlestown. New Oxford. Silver Run. Md. (C & P Tel. 
Co. of Md.)

Liverpool Liverpool. Millerstown, Newport

Loysburg Loysburg. Martinsburg. Roaring Spring

Loysville Blain. Ickesburg. Loysville. New Bloomfield

Marietta
Columbia. Elizabethtown. Lancaster (Verizon Pa.). Marietta. Mt. Joy. 
Mountville

Marion Chambersburg. Greencastle. Marion
Marklesburg McConnellstown. Huntingdon (Verizon Pa.). Marklesburg

Martinsburg
Altoona (Verizon Pa.). Hollidaysburg (Verizon Pa.), Loysburg. Martinsburg. 
Roaring Spring. Williamsburg
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SECTION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas (continued)

5.2.40 The United Telephone Company of Pennsylvania LLC d/b/a CenturyLink (continued)

Originating Exchange Local Calling Area

Marysville Duncannon. Harrisburg Zone 1 (Verizon Pa.). Marysville
McAlisterville McAlisterville, Mifflintown. Port Royal. Richfield. Thompsontown

McConnellslown
Alexandria (Verizon Pa.), Huntingdon (Verizon Pa.). Mount Union (Verizon 
Pa.). Marklesburg. MeConnellstown

McConnellsburg McConnellsburg
Mercersburg Chambcrsburg, Greencastle. Marion. Mercersburg. Saint Thomas
Meridian Butler. Connoqucnessing. Nixon. Prospect. Meridian

Mifflintown
East Waterford, Lcwistown (Verizon Pa.). McAlisterville. Mifflintown. Port 
Royal. Thompsontow’n

Millerstown
Ickesburg. Liverpool. Millerstown. New Bloomfield. Newport.
Thompsontown

Mill Hall Beech Creek. Lock Haven (Verizon Pa.). Mill Hall

Mount Joy
Mount Joy, Columbia. Elizabethtown, Marietta. Mountville. Lancaster 
(Verizon Pa.). Landisville (Verizon Pa.). Manheim (Denver & Ephrata Tel. 
Co.)

Mountville
Mountville, Columbia. Marietta. Millersville (Verizon Pa.). Mount Joy. 
Lancaster (Verizon Pa.). Landisville (Verizon Pa.)

Ml. Holly Springs Carlisle. Mt. Holly Springs
New Bloomfield Duncannon, Ickesburg. Loysville. Millerstown. New Bloomfield. Newport
Newburg Chambersburg. Newburg, Newville. Shippensburg
New Oxford East Berlin (Verizon North). Hanover. Litllestown, New Oxford, Gettysburg
Newport Duncannon. Ickesburg. Liverpool. Millerstown, New Bloomfield. Newport
Newville Carlisle. Newburg. Newville

Nixon
Butler. Connoquenessing, Evans City. Meridian. Nixon. Saxonburg (North 
Pittsburgh Tel. Co.)

North Washington
Bruin. Butler. Chicora. Eau Claire. Petrolia. West Sunbury. North
Washington
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SECTION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas (continued)

5.2.40 The United Telephone Company of Pennsylvania LLC d/b/a CenturyLink (continued)

Originating Exchange Local Calling Area

Orbisonia Orbisonia, Mt. Union (Verizon Pa.). Shade Gap, Three Springs
Osterburg Bedford. Claysburg. Fishertown. Osterburg

Parker
Bruin. Eau Claire. Emlenton, Foxburg. Petrolia. Callcnsburg (Brookville Tel. 
Co.). Parker

Petrolia Bruin. Butler. Chicora. North Washington, Parker. Petrolia

Plain Grove
Harrisville, Portersville. Slippery Rock. Volant. Blacktown, Grove City 
(Verizon Pa.)

Portersville
Butler. Harrisville. Plain Grove. Prospect, Volant. Slippery Rock. Princeton 
(Verizon North). Elwood City (Verizon Pa.). Portersville. Zelienople 
(Verizon Pa.)

Port Royal
East Waterford. Ickesburg, Lewistown (Verizon Pa.). McAlisterville. 
Mifflintown. Port Royal, Thompsontown

Prospect Butler. Connoquenessing. Meridian. Portersville, Prospect
Reedsville Belleville, Lewistown (Verizon Pa.). Reedsville
Richfield McAlisterville. Mt. Pleasant Mills (Verizon North). Richfield

Roaring Spring
Altoona (Verizon Pa.). Claysburg. Hollidaysburg (Verizon Pa.), Loysburg. 
Martinsburg, Roaring Spring
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SECTION 5 - SERVICE AND CALLING AREAS (continued)

5.2 Calling Areas (continued)

5.2.40 The United Telephone Company of Pennsylvania LLC d/b/a CenturyLink (continued)

Originating Exchange Local Calling Area

Saint Thomas Chambersburg. Mercersburg. Saint Thomas
Schellsburg Bedford. Fishertown. Schellsburg
Shade Gap Orbisonia. Shade Gap. Three Springs
Shippensburg Chambersburg. Newburg, Shippensburg

Slippery Rock
Butler. Harrisville. Plain Grove. Portersville. Volant. West Sunbury, Slippery 
Rock

State Line
Cumberland. Md. (Verizon MD). Flintstone, Md. (Verizon MD). Hewitt. 
Oldtown. Md. (Verizon MD). Ridgelcy. W. Va. (Verizon WVA) Slate Line

Thompsontown McAlisterville. Mifflintown. Millerstown. Port Royal, Thompsontown
Three Springs Orbisonia. Shade Gap. Three Springs. Huntingdon (Verizon Pa.)

Volant
Harrisville, Plain Grove, Portersille. Slippery Rock. New Castle (Verizon
Pa.). Blacktown, New Wilmington (Verizon North). Volant

Waynesboro
Blue Ridge Summit, Greencastle, Highfield. Md. (C & P Tel. Co. of Md.). 
Waynesboro, Chambersburg

West Sunburv Butler. Harrisville. North Washington. Slippery Rock. West Sunbury
Williamsburg Altoona. Hollidaysburg (Verizon Pa.). Martinsburg. Williamsburg
York Springs Biglerville. Gettysburg, York Springs
Zion Bellefonte (Verizon Pa.), Howard. State College (Verizon Pa.). Zion
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EXHIBIT G

List of 911 Coordinators Contacted

Applicant is contacting the 911 coordinators for all counties and territories 
served by all Incumbent Local Exchange Carriers within the State of 
Pennsylvania.

Adams County

Warren Bladen
230 Greenamyer Lane
Gettysburg, PA 17326-2313

Allegheny County
Gary Thomas
400 North Lexington Street
Suite 200
Pittsburgh, PA 15208

Blair County 

Susan Ammerman 
615 4th Street 

Altoona, PA 16602

Bradford Countv
Robert Repasky 

22 Burgert Drive 
Towanda, PA 18848 APR -9 2019

City of Allentown
Steven Ridgeway 

1304 Fairview Street 
Allentown, PA 18102

Bucks County
Audrey Kenny 
911 Freedom Way 

Ivyland, PA 18974

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU

Armstrong County
Ronald Baustert 
131 Armsdale Road 

Kittanning, PA 16201

Butler County 
Robert MeLafferty 
120 McCune Drive 

Butler. PA 16001-6388

Beaver County
Eric Brewer 
351 14lh Street 

Ambridge, PA 15003

Bedford County
Harry Corley
200 South Juliana Street
Bedford, PA 15522

Berks County
Sean Hart
Directlink Technologies Center 

2561 Bernville Road 

Reading, PA 19605

City of Bethlehem
Robert Novatnack 

10 East Church Street 
Bethlehem, PA 18018-6025

Cambria County
Robbin Melnyk 
401 Candlelight Drive 

Suite 100
Ebensburg, PA 15931

Cameron County
Laura Narby 
20 East 5'" Street 

Emporium, PA 15834

Carbon County
Gary Williams
1264 Emergency Lane
Nesquehoning, PA 18240

Centre County
Dale Neff
420 Holmes Street
Bellefonte, PA 16827



Chester Countv
Michael Murphy 

Government Service Center 
601 Westtown Road 
Suite 12
West Chester, PA 19380-0990

Clarion County
Michelle Lander 

421 Madison Road 
Clarion, PA 16214

Clearfield County
Jeremy Ruffner 
911 Leonard Street 
Clearfield, PA 16830-3245

Clinton Countv
Kevin Fanning
311 Frederick Street
Lock Haven, PA 17745

Columbia County
Brian Pufnak
East Central Emergency Network 
P.O. Box 380, Courthouse 

Bloomsburg, PA 17815

Crawford Countv
Kevin Nicholson 

632 Pine Street 
Meadville, PA 16335

Cumberland County
Robert Shively 

1 Public Safety Drive 
Carlisle, PA 17013

Dauphin County
Gregory Kline
911 Gibson Boulevard
Steelton, PA 17113-1899

Delaware County
Eleanor Smith 

201 West Front Street 
Media, PA 19063

Elk County 
Sherri Lovett 
PO Box 448 

Ridgway, PA 15853

Erie County
Kale Asp
2880 Flower Road 

Erie, PA 16509

Fayette Countv
Vince Sherwood 
24 East Main Street 
4th Floor

Uniontown, PA 15401

Forest County
Curt Kiefer
526 Elm Street, Box 3 

Tionesta, PA 16353

Franklin County

Bryan Stevenson 

390 New York Avenue 
Chambersburg, PA 17201

Fulton County
Brian Barton
219 North 21st Street,
Suite 106
McConnellsburg, PA 17233

Greene County
Jeff Rhodes
55 West Greene Street
Waynesburg, PA 15370-8070

Huntingdon County
Gilbert Dick
530 Washington Street
Huntingdon, PA 16652

Indiana County 

Jolene Burkhardt 
85 Haven Drive 
Indiana, PA 15701

Jefferson County
Christopher Clark 

560 Service Center Road 
Brookville, PA 15825

Juniata Countv
Allen Weaver 
11 North 3rd Street 

Mifflintown, PA 17059
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Lackawanna Countv
David Hahn
30 Valley View Business Park
Jessup, PA 18434

Monroe Countv
Gary Hoffman
100 Gypsum Lane, Suite 201
Stroudsburg, PA 18360

Lancaster Countv
Michael Weaver
P.O. Box 487
Manheim, PA 17545-0487

Montaomerv Countv
Michael Vest
50 Eagieville Road
Eagleville, PA 19403

Lawrence Countv

Rich Hoover
1451 County Line Road
New Castle, PA 16101

Montour Countv
Brian Pufnak

East Central Emergency Communications 

P.O. Box 380, Courthouse

Lebanon Countv
Bob Dowd
400 South 8lh Street, Room 12

Lebanon, PA 17042

Bloomsburg, PA 17815

Northampton Countv
Ronald Hulsizer
100 Gracedale Avenue

Lehiah Countv
Laurie Bailey
640 West Hamilton Street
10th Floor
Allentown, PA 18101

Nazareth, PA 18064-8894

Northumberland Countv
Russell Fellman
911 Greenough Street, Suite 2
Sunbury, PA 17801

Luzerne Countv
Fred Rosencrans
100 Young Street
Hanover Township, PA 18706

Perrv Countv
Richard Fultz
P.O. Box 37
New Bloomfield, PA 17068

Lvcomina Countv
Sandra Holdren
542 County Farm Road
Suite 101
Montoursville, PA 17754

Philadelphia Countv
Mitch Yanak
Office of Innovation and Technology
1234 Market Street, Suite 1850 
Philadelphia, PA 19107

McKean Countv
Joel Anderson
17175 State Route 6
Smethport, PA 16749

Pike Countv
J. Bernard Swartwood
135 Pike County Blvd.
Lords Valley, PA 17113-1899

Mercer Countv
Frank Jannetti, Jr.
205 South Erie Street
Mercer, PA 16137-1501

Potter Countv
Julie Sitkowski
20 Mockingbird Lane
Coudersport, PA 16063

Mifflin Countv
Philip Lucas
20 North Wayne Street
Lewistown, PA 17044

Schuylkill Countv
Scott Krater
435 North Centre Street
Pottsville, PA 17901
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Snvder Countv
Chad Aucker
Central Susquehanna Regional 9-1-1 

30 Universal Road 

Selinsgrove, PA 17870

Somerset County
David Fox
111 East Union Street 

Somerset, PA 15501

Sullivan County
Jason Dickinson 
P.O. Box 157 

Laporte, PA 18626

Susquehanna Countv
Bruce Butler 
County Office Building 

81 Public Avenue 
Montrose, PA 18801

Tioga Countv
David Cohick
99 William Farrell Drive 
Wellsboro, PA 16901

Union Countv
Cheryl Stiefel
Central Susquehanna Regional 9-1-1 
155 North 15th Street 

Lewisburg, PA 17837

Venango County
Mark Seigworth 
1052 Grandview Road 

Oil City, PA 16301

Warren Countv 
Kenneth McCorrison
100 Dillon Drive Suite 203 
Youngsville, PA 16371

Washington County
Jeffrey Yates
100 West Beau Street C-l
Washington, PA 15301

Wavne Countv
Cheryl Hunter 
43 Volunteer Drive 
Honesdale, PA 18431

Westmoreland Countv
Eugene Good
911 Public Safety Road
Greensburg, PA 15601

Wyoming County
Jeff Porter 

P.O. Box 738 
Tunkhannock, PA 18657

York County 

Jacqueline Brininger 

120 Davies Drive 
York, PA 17402
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CERTIFICATE OF SERVICE

I, Brett Ferenchak, hereby certify that on this 9th day of April, 2019, a copy of 
the foregoing NGA 911, L.L.C. Application for Approval of Authority to Offer, Render, 
Furnish, or Supply Telecommunications Services to the Public in the Commonwealth of 
Pennsylvania and Exhibits were served on the parties listed below via United States 
First Class Mail:

Office of Consumer Advocate Office of Small Business Advocate
555 Walnut Street Commerce Building, Suite 1102
51" Floor, Forum Place 300 North Second Street
Harrisburg, PA 17101-1923 Harrisburg, PA 17101

Office of Attorney General
Office of Consumer Protection
Strawberry Square
Harrisburg, PA 17120

Armstrong Telephone Co - North Bentleyville Telephone Co.
Armstrong Telephone Co - PA Marianna & Scenery Hill Tel.
James D. Mitchell, Vice President c/o Michael C. Reed
One Armstrong Place Consolidated Communications/FairPoint
Butler, PA 16001 1 Davis Farm Road

Portland, ME 04103

Citizens Tel. Co of Kecksburg Consolidated Communications of
Dennis K. Cutrell, President Pennsylvania Company
2748 State Route 982 c/o Mike Shultz, VP Regulatory
PO Box 156 4008 Gibsonia Road
Mammoth, PA 15664-0156 Gibsonia, PA 15044

CenturyLink Hancock Telephone Company
Thomas A Bailey c/o Rob Wrighter, Jr, VP
Payne Shoemaker Building 34 Reed Street
240 North 3rt St., Ste 300 PO Box 608
Harrisburg, PA 17101 Hancock, NY 13783

Citizens Telecommunications of Hickory Telephone Company
New York, Inc. d/b/a Frontier c/o Grier Adamson, CEO
Frontier Communications of Breezewood 75 Main St.
Frontier Communications of Canton Hickory, PA 15340-1118
Frontier Communications of Lakewood
Frontier Communications of Oswayo River
Carl Yastremski
Frontier Communications
100 CTE Drive
Dallas, PA 18612 _______________________rfr r------------

!

APR - y 2019

public ,,-nL(TVCOMMJ.;c;]o
■'fa-ktTARY'S BUREAU :jN
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Ironton Telephone Co.
do Bill George, President
4242 Mauch Chunk Rd.
Coplay, PA 18037-9608

Lackawaxen Telecommunications Svc. Inc.
c/o Frank Coughlin, President
104 Hotel Road
PO Box 8
Rowland, PA 18467-0008

Laurel Highland Tel Company
Yukon Waltz Tel Company
c/o Jim Kail, President
4157 Main Street
PO Box 168
Stahlstown, PA 15687-0168

North Penn Telephone Company
c/o Tom Prestigiacomo, CFO
34 Main Street
Prattsburg, NY 14873

North-Eastern PA Tel. Company
c/o Steve Tourje, CEO
PO Box D
Forest City, PA 18421-1150

Palmerton Telephone Company
c/o Davis Massenheimer, President
PO Box 215
Palmerton, PA 18071

Pennsylvania Telephone Company
c/o Mary Davis, VP
191 Middle Road
Jersey Shore, PA 17740

Pymatuning Telephone Company
c/o Amanda Mollins, Asst. VP
5 Edgewood Drive
Greenville, PA 16125-8832

South Canaan Telephone Company
c/o Jim Kail
2175 Easton Turnpike
PO Box 160
South Canaan, PA 18459

TDS Telecom/Deposit
TDS Telecom/Mahoney & Mahantango
TDS Telecom/Sugar Valley Telephone
Company
Jeff Handley, Government Affairs
10025 Investment Dr., Ste. 100
Knoxville, TN 37932-2665

Venus Telephone Company
c/o Tim Keister, VP
1698 County Line Road
PO Box 75
Venus, PA 16364

Verizon Pennsylvania
Verizon North
Philip J Wood Jr.
417 Walnut St. 1st Floor
Harrisburg, PA 17101

West Side Telephone Company
c/o Jim Ludenia, VP
1449 Fairmont Rd.
Morgantown, WV 26501

Windstream Buffalo Valley, Inc.
Windstream Conestoga, Inc.
Windstream D&E, Inc.
Windstream Pennsylvania, LLC
c/o S. Lynn Hughes
4001 Rodney Parham Road
Mailstop: B1F02-1221A
Little Rock, AR 72212

Brett P. Ferenchak
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ORIGIN lORDVA (202) 738-3000
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