BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Chet and Michele Duffy				:	
							:
v. :		C-2018-3004871
:
Pennsylvania Power Company	 		:



FIFTH INTERIM ORDER
Continuance to Perform Tests 
at Service Address


		On September 19, 2018, Chet and Michele Duffy (Complainants) filed a formal complaint with the Pennsylvania Public Utility Commission (Commission) against Pennsylvania Power Company (Penn Power or Respondent) alleging Penn Power was threatening to shut off electric service, had incorrect charges on the billing statements, specifically from December to April every year from 2008 to present, and alleging a reliability, safety or quality problem with the electric service.   

On October 15, 2018, Penn Power filed an answer and new matter which admitted a termination notice was sent on August 26, 2018 due to a delinquent amount of $2,286.42, but generally denied all allegations.  In New Matter, Penn Power alleged Complainants should be precluded from re-litigating issues previously dismissed against them by the Commission in 2008.  Penn Power also alleged Complainants should be barred from disputing any billed consumption prior to September 2015, pursuant to 66 Pa.C.S.A. § 3314(a).

On January 24, 2019, the presiding officer convened the initial telephonic hearing as scheduled.  Complainants, Chet and Michele Duffy, were present and represented themselves.  Penn Power was represented by Margaret A. Morris, Esq.  Complainants presented the testimony of Michael Kohl, a Field Supervisor with Kohl Heating Services, who testified under oath concerning the installation of two heating pumps in April 2013.  
On January 30, 2019, the presiding officer issued the Fourth Interim Order and ordered numerous actions in order to provide Complainants with time in which to obtain a new internal meter and to list items on which the presiding officer took judicial notice.  

On April 16, 2019, the presiding officer convened the further telephonic hearing as scheduled.  Complainants, Chet and Michele Duffy, were present and represented themselves.  Penn Power was represented by Margaret A. Morris, Esq.  The parties spent extensive time talking, both on the record and off the record, with the presiding officer present and then without the presiding officer present.  The parties stipulated to various facts, which were enunciated on the record.  At the conclusion, the presiding officer indicated Respondent should conduct a high bill investigation, including conducting a ground/foreign load test and an appliance/equipment analysis in both static and dynamic situations.  The presiding officer indicated a subsequent further telephonic hearing would be conducted approximately two months later in order to provide the parties with time in which to conduct tests and obtain analyses for use at the subsequent proceeding.  

THEREFORE,

		IT IS ORDERED:

		1. 	That Pennsylvania Power Company shall conduct a Ground/Foreign Load test.

		2. 	That Pennsylvania Power Company shall conduct an appliance and equipment analysis, both static and dynamic, at the service address.

		3. 	That in the event Complainants choose to hire an expert to conduct the same tests as referenced in Ordering Paragraphs 1 and 2 above, the expert must conduct the test(s) on the same date and at the same time as when Pennsylvania Power Company’s representative(s) visit the service address to conduct the tests referenced in Ordering Paragraphs 2 and 3 above.
[bookmark: _GoBack]		4. 	That on or before close of business on Friday, May 10, 2019, the parties shall coordinate and establish a date on which Pennsylvania Power Company may enter onto the property at the service address in order to conduct the tests required in Ordering Paragraphs 1 through 3 above.

		5. 	That Pennsylvania Power Company shall file with the Secretary’s Bureau a status letter on or before close of business on Friday, May 17, 2019, which status letter shall inform the presiding officer when the testing will be conducted at the service address and how much time Pennsylvania Power Company estimates will be needed in order to conduct and analyze the test results outlined in Ordering Paragraphs 1 and 2 above. 


Date:  April 22, 2019								/s/			
								Katrina L. Dunderdale
								Administrative Law Judge
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