BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Cynthia Mosco					:		
							:
	v.						:		C-2018-3006579
							:
Verizon Pennsylvania LLC     			:
					

							
INTERIM ORDER


[bookmark: _GoBack]		An administrative hearing was convened on the above-captioned complaint on April 8, 2019.  Prior to the presentation of any evidence, the parties engaged in off-the-record settlement discussions.  Once back on the record, the parties agreed to continue the hearing and file a written status report in six months.  Respondent also agreed to notify Complainant if it made any filings with the Federal Communications Commission (FCC) that relate to the service location and Respondent’s deployment of fiber-optic lines.  

		On April 8, 2018, I issued an Interim Order directing Respondent to, inter alia, notify Complainant within twenty days of any filing with the FCC that relates to the service location and Respondent’s deployment of fiber-optic lines.  

		On April 19, 2019, I received a letter from Respondent dated April 15, 2019.  In its letter, Respondent advised it made a filing with the FCC on April 10, 2019, which starts the FCC’s copper retirement process for an area encompassing the service location.  Respondent also advised it will continue to monitor Complainant’s service over copper, and that there is nothing Complainant needs to do at this time. 

		


		On April 18, 2019, Complainant called my office advising she had some questions about some paperwork she recently received from Respondent and that she was ill.  Respondent is directed to contact Complainant within five days of service of this Interim Order to answer Complainant’s questions about its letter dated April 15, 2019, as well as any other questions Complainant may have about how Respondent’s copper retirement process will affect the service location.  

		Pursuant to the Interim Order issued April 8, 2019, a status report is due October 11, 2019.  If any party wants to have a status conference with me prior to October 11, 2019, the party may notify my office in writing and I will schedule one.      
 
The parties are further reminded to serve me directly with a copy of any pleading that you file with the Commission’s Secretary in this proceeding, and to copy the other party on any document you send to me.  

THEREFORE,

IT IS ORDERED:

1. That Respondent shall, within five days of service of this Interim Order, contact Complainant to answer Complainant’s questions about its letter dated April 15, 2019, as well as any other questions Complainant may have about how Respondent’s copper retirement process will affect the service location.  

1. That the parties shall submit a status report no later than October 11, 2019, consistent with the Interim Order dated April 8, 2019. 


Date:  April 24, 2019								/s/			
								Emily I. DeVoe
								Administrative Law Judge
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