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Exhibit 1 - Interim Order to Mediate 
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Exhibit 2 - Interference with District Court Docket Access and                       
Efforts to Earn a livelihood by Working Online 
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FLORENCE R. PARKER CHAILLA 

April 16, 2019 

Faxed to: Acting Clerk of Court     
Peter J. Welsh | 570-207-5680 (v) | 570-207-5689 (f) 

And emailed to Bob_Golden@pamd.uscourts.gov and 
 Gina_Angeli-Riese@pamd.uscourts.gov 

William J. Nealon Federal Bldg.  
& U.S. Courthouse 
235 N. Washington Avenue 
Scranton, PA 18503 

Re:  Parker Chailla v. Ross et al.  Docket No. 3-18-cv-01564 - receipt of electronic filings via 
email - Internet access is seriously degraded; see Docket C-2019-3008691 with PA-PUC. 

Dear Mr. Welsh: 

I am the plaintiff in the referenced case.  I have attempted to access case filings via the electronic 
court system; however, with degraded internet service and no access to the court’s electric 
system, I have not received many of the filed items referenced below.  Additionally, I have not 
been provided with paper copies via the U. S. Postal mails.  Therefore, I am requesting that the 
following below identified filings and dockets be sent to me at my email account where I can 
access and keep abreast of this case: 

 March 5, 2019  Docket 30  March 7, 2019  Docket 31 
 March 11, 2019 Docket 32  March 12, 2019 Docket 33 
 March 14, 2019 Docket 34 - 4 items March 19, 2019 Docket 35   
 March 19, 2019 Docket 36  March 19, 2019 Docket 37 
 April 15, 2019  Docket 38 - Order  
    denying motion for sanctions 

You may check with the PA-PUC to confirm problems had with telephone and Internet Access 
using the referenced Docket No. provided. 

Regards, 
Florence R. Parker Chai!a
Florence R. Parker Chailla ,J. D. 

P. O. Box 1111 570 534-7082 Stroudsburg, PA 18360
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 Exhibit 3 TABLE A Summary of Crammed Fraud & Misrepresented bills of 2019 from Exh. 5
   No.  EXHIBIT NO CHARGE(S) NOT AUTHORIZED- OR NO SERVICE PROVIDED 

BY VERIZON PA, LLC
1 Exh. 5, pg 36 $69.99 Landline has not worked; DSL degraded see recent 

PAPUC 4/17/2019 filings it began working 4/22/19.
2 Exh. 5, pg 36 $193.99 One-time agreed charge was $99.00 for Router as 

agreed; the other $94.99 is unexplained and not agreed 
to, authorized or approved.

3 Exh. 5, pg 36 $18.82 Requested Change in Service for what?
4 Exh. 5, pg 36 $31.85 Fees & Other Charges, for what?
5 Exh. 5, pg. 37 $29.99 Verizon Freedom Essentials was not Ordered - DSL was 

Ordered; no discussion was had regarding Freedom 
Essentials.

6 Exh. 5, pg. 37 $60.00 Jack Work-Phone TechSure Insurance purchased from 
Verizon stated, “ Inside Wire Maintenance - Covers 
wires and jacks in your home used to deliver Verizon 
services (Exclusions Apply) See Exh. 7, pg. 48 below.

7 Exh. 5, pg 37 $99.00 Since we could not install the wire and jack, a technician 
was needed, it is inferred that TechSure Insurance 
covered the wire and jack installation too.

8 Exh. 5, pg. 37 $29.99 No activation fee was discussed at the time of Ordering 
DSL.

9 Exh. 5, pg. 37 $2.75 Cancelled Flat Rate Unlimited Service removed 2/20; 
discussion included installation of DSL using Flat Rate 
Unlimited Service; not changing it.  We were told it 
could be installed using Flat Rate Service.  Further DSL 
was not installed until February 22, 2019.

10 Exh. 5, pg. 37 $13.33 High Speed Internet 2 yr pricing added 2/18-3/3; DSL 
was not installed until 2/22/2019 and did not function 
with acceptable access until 4/22/2019.

11 Exh. 5, pg. 37 $12.00 Verizon Freedom Essentials was not Ordered.  It should 
not have been installed on 2/20.

12 Exh. 5 pg 39 $25.00 High Speed Internet 2 yr pricing did not work 4/4

13 Exh. 5 pg 39 $1.65 or a 
total of $4.51

911/E911 Surcharge - User Fee charged to landline 
when no calls could be made from that phone.  Call 
prompted Stroud Regional police Officer Eilenberger to 
visit our home on Sunday, March 10, 2019. 

14 Exh. 5 pg 39 $14.06 Verizon Surcharges & Fees



EXHIBIT 4 - RETURNED $75.00 PAYMENT NOT APPLIED TO ACCOUNT 
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!  Rather 
than admit it received the $75.00 payment, not $28 Verizon Pennsylvania, LLC decided 
to unilaterally return the payment intended to cover the amount of the bill for services 
Complainant agreed to pay.  It nevertheless demands payment.
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EXHIBIT 5 – PRIOR 2015 MEDIATION EFFORTS
WITH VERIZON PENNSYLVANIA, LLC
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EXHIBIT 6 – 2019 VERIZON CRAMMING BILLS 
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EXHIBIT 6 - VERIZON BILL WITH CRAMMING FEES - continued 
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